OT4YeThl 10 UCITOJTHEHHIO IJIAHOB 110 YCTPAHCHUIO HEAO0CTATKOB,

I'KY «lleHTp COMATBLHOrO 00CIYKHBAHUS HACEJIEHUS B TOPOACKOM oKpyre Hanbuuio)

BbISIBJICHHBIX B X0/I¢ He3aBMCUMOM OLIEHKH Ka4eCTBA YCJIOBUH OKa3aHMA YCJIyr, 3a 1 kBapraua 2020 roaa

Ne | HemocraTku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoae peaju3anuu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEID (¢ MepOonpUsTUs
OLICHKH KA4YeCTBA YCJOBHH | BBIABJICHHBIX B X0/ ¢ He3aBUCHMOM peanu3anuu yKa3zaHHeM
OKa3aHUs yCJIyT OLICHKH KA4YeCcTBA YCJIOBUIH OKa3aHWsl | Meponpusitusi | (paMuauu, IMeHH, pealn3oBaHHble | (akTHYECKHi
opraHu3anuein yCJIYT OpraHu3amnuei oTyecTBa U MepkbI 110 CpoOK
JNOJIKHOCTH) YCTPaHEHUI0 peau3anuu
BBIAIBJIEHHBIX
HEJ0CTATKOB
I. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALMHU 00 OPraHu3alun
1.1. | HenmosnHoe pa3menieHne Pa3mecTuTh Ha oduIMaILHOM caiiTe 1.05.2020 r. 3asenyromas OMO |Ha caiite uenTpa B sstHBapb 2020r.
uH(popMaluu Ha opUIMaTb- |OpraHu3anuu B ceTu «HTepHEeT» B TeueHue roga |Kasuesa 3.A., pazneine «/{oxkymen-
HOM CaiiTe OpraHu3aluy B opraHuzaiu nHpopmaIuio o GuHaHCO- W.o. rn. Oyxranrepa |Th» pa3MelieHa
cetu «HTEpHETY. BO-XO35IICTBEHHOU JEATEIbHOCTH. Yabmaposa XK.C., Or0/KeTHasi cMeTa
Henocrarounas otkpeitoctsh | [lognep:kxanue B akTyaqabHOM nporpammuct AVII | yupexaeHus Ha
U JIOCTYITHOCTb MH(OPMALINH, | COCTOSIHUN MH(OpMaLuH (CBeIeHUI) 00 TatpokoBa A.X. 2020r.
pa3MEIICHHON Ha caliTe B YUPEXKICHUU U €r0 JCSITEIbHOCTH Ha Csenenus 00 OOHOBIIAIOTCS
YacTH MOJIHOTBI CBEACHUH, ounmanbHOM caiite B uHGOpMa- YUpEXKIECHUU €KEKBapTaJIbHO
JIETKOCTH M YA00CTBa [IUOHHO-TEJIEKOMMYHHUKAIIHOHHOM ceTn pa3MeInieHbl B B T€UECHHE roJia
MOJIb30BAHUS JUTSI TPAXKIAH «HTEpHETY. paznene «O Hac»
1.2. |Heobxomumo Peanuzanus aucTaHIMOHHOTO criocoba | ssHBapb-(heBpais | [Iporpammuct AYII | PeanuzoBana sauBapb 2020r.
YCOBEPUIEHCTBOBATH 00paTHO CBS3M C MOTydaTeIIMU 2020 r. TarpokoBa A.X. BO3MOXHOCTb
JUCTAHIIMOHHBIE CITOCOOBI COLIMAJIBHBIX YCIIYT ITOCPEICTBOM JUCTAaHLIMOHHON
00paTHO¥ CBS3U U 3armojgHeHus (PopMBI 1715 TTO1aun o0OpaTHO# CBsI3H
B3aUMOJICUCTBUS C AIIEKTPOHHOTO 00paIeHus, Kaao0sbl, noyyyaresnen

HOJTy4aTeIsIMU YCIIYT, B
0COOEHHOCTH 3JIEKTPOHHBIE
CEPBHUCHI.

OT3bIBa Yepe3 O(PHUITHaTbHBINA CalT
YUpEKICHUS; CO3/IaHHUE Ha calTe
paznena «Hacto 3aaBaeMble BOIPOCHD»

COIMATBHBIX YCIIYT C
LIEHTPOM B pazjelie
canita «KoHTaKTEI»




Ne | Henocrarku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/1¢ He3aBHCUMOIi YCTPAHEHHIO HE0CTATKOB, CpoK HCTIOJTHUTENB (€ MepONpUATHS
OLICHKH KA4YeCTBA YCJOBHH | BBIABJICHHBIX B X0/ ¢ He3aBHCHMOM peanu3anuu yKa3zaHHeM
OKAa3aHUS YCJIYyT OUEHKH Ka4eCTBA YCIOBHil 0KA3aHMsI | MEPONPHUSATHS | GaMUJINH, MMeHu, | PEeATH30BaHHbIE | QaKTHYeCKHi
opraHusanmei yCJIyI OpraHusanueit 0TYeCTBa U MEpsI 10 Cpok
JNOJIKHOCTH) YCTPaHEHHUIO peanu3anumn
BBISIBJICHHBIX
HEJ0CTATKOB
1.3. |ObecnieuyuTh TEXHUYECKYIO AHanu3 y1oBIeTBOPEHHOCTH KineHToB | 1.05.2020 r. 3aBenyromas OMO | Ha caiite uenrtpa B mapt 2020r.
BO3MOYKHOCTb BBIPAKECHHUS Ka4eCTBOM OKa3aHHsI COLIMAIbHBIX exxekBapTanbHO | Kasuesa 3.A., paszene
[IOJIy4YaTeNIeEM YCIIYI MHEHHS | YCIIYT YUYPEKICHUS IIyTeM aHKETUPOBa- nporpamMmuct AVII | «<HezaBucumas Pesynbrarsl
0 Ka4ecTBE OKa3aHMs yCIyr | HUs, pa3MELICHHs] aHKeT Ha opuLnab- TarpokoBa A.X. OLIEHKa» NOJy4yaTean |ompoca
(obecnieunTh HOM CaiiTe YUpexACHUs ISl IPEAOCTaB- COLIMAJIBHBIX YCIYI | pa3MEIIatoTCs
€KEKBAPTAIBHYIO BBITPY3KY |JIEHHUS KIMEHTaM (MX ONEKyHaM, Ipesc- MOTYT 3aII0JHUTh Ha caiiTe
pe3yabTaTOB AaHKETUPOBAHMUSI, | TABUTEIISIM) BO3ZMOKHOCTH CBOOOIHO U aHKeTy (0mpoc) 1Mo €KEKBapTaJIbHO
UX MOJICYET U IPEJCTABICHHUE | OIEPATUBHO BBIPA3UTh MHEHUE O Jiesl- Ka4yecTBY OKa3aHUs  |B TEUEHHE roja
B Muntpyacomzamutsl KBP | TenbHOCTH M paOOTHUKAX yUpeKACHUS, COLIMAJIbHBIX YCIIYT
0 MOJTYYEHHBIX COLMANIBHBIX YCIIyrax
1.4. | HenmosnHoe pa3MmenieHne Pazmenienune Ha HHGOPMAITMOHHBIX 1.05.2020 . 3aBenyromas OMO | Ceenenus o stHBapb 2020r.
uHpOpMaLIUU Ha CTeHJaX MH(POPMALIMU O MaTepUalbHO- | eKekBapTanbHO |Kasuesa 3.A., MaTepHuaibHO-
MH(POPMALIMOHHBIX CTEH/AX B | TEXHUYECKOM 00eCIIeueHU! HN.o. rn. 6yxranrepa | TEXHUYECKOM
NOMEILEHUAX OPraHU3allui. |NPEeJOCTaBICHMs COLUAIBHBIX YCIIYT, O Yabmaposa XK.C., obecrieyeHun
Henocrarounast OTKpBITOCTh | PHAHCOBO-XO3SMCTBEHHOM nporpammuct AVII |npenocraBieHus
U JIOCTYITHOCTb UH(OPMALINH, | ACSITEIBHOCTH U MOAIEPKAHHUE TatpokoBa A.X. COLIMAJIbHBIX YCIIYT, O
pa3MeIIeHHON Ha pa3MenIeHHOW Ha HH(POPMAITMOHHBIX (hbUHAHCOBO-
MH(POPMALIMOHHBIX CTEHJaX B | CTEHJaX HH(POPMALIUU B aKTYaJIbHOM XO35IIICTBEHHOM OOHOBIISIOTCS
YaCTH MOJHOTHI CBEJICHUH, COCTOSIHUU. JeSATeNbHOCTH €)KEKBAPTAIILHO
JIETKOCTHU U y100CTBa Pa3zmMernienune akTyanbHOM HHGOpMALIUU pa3MelIeHbI B B TEYEHHE roJa
NOJIb30BAHUS AJIS TPAKAAH B Opourtopax, Oykierax. pazzaene «O Hacy
I1. KomdopTHOCTD YC10BHH NPEIOCTABICHUA YCIYT
2.1. Pasmenienune yxaszarenei nmytu npukenus K | 3-4 k. 2020 r. | 3amecTtutens [Inanupyercs 4 xB. 2020r.
YUYPEKICHUIO C HAHECEHHOU Ha HUX JUPEKTOpA pasmenieHue




Ne | HemocTaTku, BLISIBJI€HHbIE HaumeHoBaHUe MepONIPUATHSA 110 IlnaHnoBbIi OTBeTCTBEeHHBINH CaeeHns 0 xX0/1e peaju3anuu
B X0/i¢ He3aBHCHUMOM YCTPAHEHHIO HEOCTATKOB, CpPOK HCIOJHHUTEb (C MepONpUATHSA
OLIEHKM KA4eCTBA YCJOBHI | BbISBJEHHBIX B X0/1¢ He3aBHCHUMOM peaaun3zanuun yKa3aHueM
OKa3aHUs yCJIyT OLIEHKH KA4eCTBA YCJI0BHIi 0Ka3aHUsi | MeponpusTusi | GpaMminm, umenn, | PeaTu30BaHHbIe | GaKTHYECKHIH
opranmu3anmei yCJIyT OpraHusanue oT4yecTBa U MEpEI 110 CpPOK
JNOJIKHOCTH) YCTPAHEHH IO peaaun3zanuu
BbISIBJIEHHBIX
HEJ0CTATKOB
TaKTUIBHON nH(OpManuen, opranu3arus Mycykos M.b., yKa3areseu Iyt
AOCTYIIHOU CPCAbI U ajallTallhuU TICHIC- 3aBeayronas JBYDKCHUS
XOL[HOﬁ I/IH(i)paCprKTypBI JJ1A MaJIOMO- XO3IUCTBOM
OMJIBHBIX T'pyIi HaCCJICHUSA 110 IIYTH CJIC- IIexuxauena JI.P.
A0BaHUA K YYPCIKACHUIO OT 6J'II/13CTO$II]_[I/IX
OCTaHOBOK O6I]_ICCTBCHHOI‘O TPAHCIIOPTa
2.2. O6opynoBaHue TOMEIICHHI 4 xBapTain 3amecTurens [TpnoGperenne cuctem | 2020r.
YUPEXKJIEHUS CUCTEMOM KIMMar- 2020r. JupekTopa MycyKoB | KIIMMAT-KOHTPOJIS
KOHTPOJIb M.]S.1 3aBeAyromas OCYILECTBUTHCS 110
XO03AUCTBOM MEPE B3bICKAHUA
IIlexnxauesa JI.P. (PMHAHCOBBIX CPEICTB
2.3. |Henocratouno s¢gdextrBHoe | OKazaHue CpoYHOH BelleBoi moMomu | B TeueHue roga |M.o. 3aBexytomas | 3a | kBapran 2020r. |2 kBaprai

(GYHKIMOHUPOBAHUE CPOYHOH | TpaskaHaM, OKa3aBIIUMCS B TPYAHOM OCCO YurupoBa |NpPUBJIEYEHO U 2020r.

COITMATBHOM CITYKOBI, JKU3HEHHOW cuTyaruu u3 BemeBoro X.A. BBIJaHO

HAIMYUE HEOOXOAUMBIX JUIst | POHIIA YUpekKACHHsI, 0OeCIIedeHHE MPU 0J1aroTBOPUTETHHON

ee paboThI CPEACTB EPBOI
HEOOXOIUMOCTH ISt
00paTUBIIUXCS TPAKIAH

HEOOXOIUMOCTH, TOPSIYUM TUTAHUEM,
JICKapCTBEHHBIMU TIperapaTaMu
(6maroTBopuTEIBHAS TTOMOIIIB).
[IpuBnedenue B chepy COUATBEHOTO
00CITy>)KMBaHUS COITUATBHO-
OPUEHTHPOBAHHBIX HEKOMMEPUYECKUX
OpraHu3aIii, BOJOHTEPOB,
JOOPOBOJIBIIEB U OJIArOTBOPUTEIIEH.

nomomu - 610 en.
Brimano ropsunx
00e10B — 2, Bellel u
OBITOBBIX

MPUHAICKHOCTEN —
29 en.

3a 2 kB. 2020r.
MIPUBIICUCHO U
BBIJIaHO
0JIarOTBOPUTEITLHOMN




Ne | Henocrarku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUs
OLIEHKM KA4eCTBA YCJOBHI | BbISBJEHHBIX B X0/1¢ He3aBHCHUMOM peaaun3zanuun yKa3aHueM
OKa3aHUs yCJIyT OLIEHKH KA4eCTBA YCJI0BHIi 0Ka3aHUsi | MeponpusTusi | GpaMminm, umenn, | PeaTu30BaHHbIe | GaKTHYECKHIH
opraHusanmei yCJIyI OpraHusanueit 0TYeCTBa U MEpsI 10 Cpok
JNOJIKHOCTH) YCTPAHEHH IO peaaun3zanuu
BbISIBJIEHHBIX
HEJ0CTATKOB
nomoutu - 608 en.
Brimano ropsiunx
00e10B — 2, Belell u
OBITOBBIX
MIPUHAJICKHOCTEN —
7 en.
II1. JocTynHOCTH yCJayT 1J1sl MHHBAJIHU/I0B
3.1. |HeoOxoamMoOCTh MOBBITIICHUST | Y CTaHOBKA MOPYYHEH B CAHUTApHO- 1 xBapTan 3amecTurens YcranoBneHsl nmopyd- | pespanb 2020r.
YPOBHS KOM(OPTHOCTH B TUTHEHNYeCKUX nomemeHusax Ha2u 3 | 2020r. JupekTopa MycyKkoB | g B caHHTapHO-
OTIEJIbHBIX TOMEIICHUSX 3Takax B 3[IaHUN YUIPEKICHUA M-B-i 3aBeayromiasn THTHEHUYECKUX
X03MCTBOM [IOMEILEHUAX Ha 2, 3
[lexuxauena JI.P. TAKAX
3.2. | HemocratouyHoe 4uciio HcnonHeHune nepeyuHs MeponpusITHIA B TeueHue roja |3asenyromas CPO |3a 1 kBapran 2020 r. |1 momyroaue
Meponpustuii o UIP geteii- | COLMATbHOI peaOMIMTALIMH, BO3TOKCHHBIX AbGpokoBa ©.A. OBLT UCITOJTHEH 2020

WHBAJINUI0B

WHIUBUYaJIbHOM TIpOTpaMMOit peaOurim-
TaIU WU a0WIHTAIUK peOeHKa-MHBATUAA
B cooTBeTCTBMH ¢ IIpukaszom MuHTpyna
KBP ot 10.02.2016r. Ne31-IT «O6 yTBEpX-
nennn [lopsaaka pa3paOboTKy U peanu3anuu
MIEPEeYHS MEPOTIPUATHIA IO TTPO(ECCHOHAB-
HOM peaOMINTaNK U A0MITATAIINA WHBANIA
(pebenka-nHBAMMA), COITUATBHON peaduu-
TaIUU WU a0WIHTaui WHBanHa (pedeH-
Ka-WHBAJIMJIA) U TPEJOCTABICHUE CBOTHOM
uHQOpMaIuK 00 UCITOTHEHHU MEPOTIPHsI-

nepevYeHb
MeponpusaThii 1o 60
UIIPA nereii-
nHBaIua0B (c 0 10 17
JIET).

3a 2 kBaprtan 2020 r.
OBLT UCIIOJTHEH
nepeyeHb
MeponpusITHiA 110 94




Ne | Henocrarku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/i¢ He3aBHCHUMOM YCTPAHEHHIO HEOCTATKOB, CpPOK HCIOJHHUTEb (C MepONpUATHSA
OLIEHKM KA4eCTBA YCJOBHI | BbISBJEHHBIX B X0/1¢ He3aBHCHUMOM peaaun3zanuun yKa3aHueM
OKa3aHUs yCJIyT OLIEHKH KA4eCTBA YCJI0BHIi 0Ka3aHUsi | MeponpusTusi | GpaMminm, umenn, | PeaTu30BaHHbIe | GaKTHYECKHIH
opranmu3anmei yCJIyT OpraHusanue oT4yecTBa U MEpEI 110 CpPOK
JNOJIKHOCTH) YCTPAHEHH IO peaaun3zanuu
BbISIBJICHHBIX
HEJ0CTATKOB
THH, TIPeAYCMOTPEHHBIX HHIWBHIYAIbHOM UTIPA nereii-
nporpaMMoﬁ pea6I/IJ'II/ITaL[I/II/I HHBaJIKxga, HWHBAJIUIOB
MHIWBUIYaJIbHOHN IPOrpaMMoii peadumuTa- (c 0 1o 17 mer).
1My peObeHKa-nHBAINA, B dheaeparbHOe
Ka3eHHOe yupexaeHue «l maBHoe 610po
MEIUKO-COLUanbHOM 3xcnepTu3sl o KbPy»
MunTtpynconzamutsl KBP
IV. 1o0po:kenaTebHOCTD, BEKJIMBOCTH PA0OTHUKOB OPraHU3alUN
4.1 |HeobxomumocTh oprann3oBath | Peanmuzanus Mep 1o yiayqIeHnIo B T€YCHHUE rofia |3aMeCTUTEIIb B urone 2020 r. o Hrons 2020 r.
AOTIOJIHUTCIIBHOC KaJ[pOBOT0 00ECTICUCHUs YUPEXKICHHSI, B nupekropa Haymosa | mporpamme
Hpoq’eCCHOHanj’HOFO 00yd4eHHE | Toy ypcITe TPOLOIKEHIE PAGOTHI 1O A.Il., cnermanuct | mpodeccruoHaIbHON
PYKOBOAHUTCIICH, CHCUHUATICTOB | hoppnenuio KBaau(UKaLUKU no kagpam AVII [MOATOTOBKH
YAPCAKICHHA € yaCTOM pabOTHUKOB YUpEKIACHUS XaxkkacumoBa M.T. | «ComuansHast
peanbHBIX TIOTPEOHOCTEH B
IIOBBIIIICHHUH Ka4y€CTBa paGOTa» B o
COLIMAJIbBHOI'O 06CJ'Iy)KI/IBaHI/I$I B ABTOHOMHOH o
Hay4JHO-METOJUUECKIX IIEHTPax HCKOMMEPHCCKON
OpraHu3alyu
JOTIOJTHUTEIBHOTO
po¢eCCHOHATBHOTO
o0Opa3oBaHHSs

«Y4eOHBIH IIEHTP
rOCyJ1apCTBEHHOU U
MYHHUIUTTAIBHOU
CITYKOBI»
(r.Hanpumk) mpomniu
oOyueHnue 3 ger.




Henocrarku, BhIABJICHHbIE
B X0J1¢ He3aBHCUMOM
OLICHKH KA4YeCTBa YCJIOBH
OKa3aHMS yCJIyr
OpraHusanmen

HaumeHoBaHUe MepONIPUATHSA 110
YCTPAHEHHIO HEOCTATKOB,
BbISIBJICHHBIX B X0/I¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKa3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIi
CPOK
peasu3auuu
MepOonpUSTUHSA

OTBeTCTBEHHBII
HCIOJIHUTEb (C
yKa3zaHHeM
bamninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

CBenenus o xoae peaausanuun

MepOoNpUATHS
pean30BaHHbIE (pakTnyeckui
MepblI 110 CPOK
YCTPAHEHHIO peaju3zanuu
BBIAIBJICHHBIX
HE0CTATKOB

V. Y10BJI€TBOPEHHOCTD Y

CJJOBUSIMM OKa3aHUdA yCJayr

5.1

Henocrarounas pabora
ITonmeunTenbCKOro CoBeTa

[HonnepxkaHue B akTyaJTbHOM
COCTOSTHMH MH(GOpMAITNH (CBEICHHI) O
nesirenbHOCTH [loneunTenbekoro
COBETa YUPEKJCHHUS, O IUIAHUPYEMBIX B
2020 r. 3aceiaHusAX U MEPOIIPUATHAX Ha
o(uLanbHOM HHTEpHET-caiiTe B
UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAI[MOHHON CeTH
«HTepHETY.

B TCUCHHUC Iroga

3aseqyromnias OMO
Kasmena 3.A.,
nporpamMmuct AVII
TarpokoBa A.X.

Ha caiire nenrtpa B
paszene
«IloneunTenbCKUu
COBET» pa3MelleHa
uHpopManus o

eI TETLHOCTH
IlonmeunTenbCKOro
COBETA YUPEKICHUS,
MJIAHUPYIOTCS
3aceaHus

B TCUCHHUC Iroga




I'KY «KoMIUIeKCHBII HEHTP CONMATBHOIO 00CIYKMBAHUS HaceJeHHs B BakCaHCKOM MYHHIIMIIAJIbHOM paiioHe»

Ne | HepoctaTkm, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3auuu
B X0/1¢ He3aBHCHUMOii YCTPAHEHHIO He0CTATKOB, CpoK HCTIOJTHUTEND (€ MepONpUATHS
OLICHKH Ka4YeCTBa YCJIOBUH | BBIABJIEHHBIX B X0/1¢ He3aBHCUMOii peain3anum yKa3aHueM
OKAa3aHUs YCJIYyT OLIEHKH KA4eCTBA YCI0BMii OKA3aHHsI | MepOnpHsiTHs | GpaMuanu, uMenn, | PEATH30BAHHbIC MePhI | aKTHIECKH
opraHu3anmen YCJIyT OpraHu3sanueit oT4yecTBa U 110 yCTpaHEHUI0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peain3anum
HE/IOCTATKOB
I. OTKpPBITOCTH M TOCTYNHOCTH HHGOPMALMH 00 OPraHU3aAUMN
1.1. | Pa3menienue Ha Pazmemnienune Ha ouimanbHOM caifte 1 xBapTan [Iuramyrosa 3.X. | Ha opunmansnom caiite 1 xBapTan
ounmansHOM caiite He yUpekKACHUSI THPOPMALIUHU O TIOPSIIKE U 3aB.OMO yupexaeHus pasmemena | 2020r.
MOJTHOM MH(pOpMaIuu o YCJIOBHSIX MPETOCTABICHUS COIIMATBHBIX Jermexona JI.Y. HH(OPMALIHS O TOPSIKE H
MOCTABIIMKE CONUATIBHBIX | YCIYT MO BUJIAM CONUATBHBIX YCIYT U [porpammucT YCHOBHAX TPE/IOCTABIICHUA

yemyr

dbopmam conMaTbHOTO 00CITY)KHBaHUS, B
TOM YHCJIE O MEPEYHE COLUATBHBIX
yCIIYT, IPEJOCTaBISEMBIX
OpraHu3alUeN;

- O TIOPSAKE U YCIOBUAX
NPEOCTaBICHUS COIMATIBHBIX YCIYT
OecriaTHO U 3a IUIaTy 10 BUAAM
COLMAIIBHBIX YCIIYT U (popmMam
COLIMATILHOTO OOCITYKHBaHUS;

- 0 Tapu(ax Ha cCoUUAIbHBIC YCIYTH IO
BUJIaM COIIMANIBHBIX YCIIYT U (hopMaMm
COLMAIBHOTO 00CITY)KUBaHUS;

- pa3Mepe IIaThl 3a MPeI0CTaBIICHNE
COLMAIBHBIX YCIIYT, a TAKXKE O
BO3MOXKHOCTH TOJTY4YEHUS COIIMAIbHBIX
ycayr OecriaTHO.

COIMANTLHBIX YCIYT U
(dhopMaM coLUaIbHOIO
00CITy>KUBaHHS, B TOM
YHcIie 0 IepevyHe
COIMANTLHBIX YCIYT,
MPE0CTABISIEMbIX
OopraHM3anuen;

- 0 TIOPSJIKE U YCIIOBHSIX
MPEJIOCTABICHHUS COITHAITh-
HBIX yCIIyT OecIyiaTHO U 3a
UIATY TI0 BHIAM
COIMANTLHBIX YCIYT U
(hopmam comanbHOTO
00CITy>)KUBaHHUS;

- o Tapudax Ha
COIIMAITLHBIE YCITYTH T10
BUIaM COLMAJILHBIX YCITyT
1 (hopMaM COIHATILHOTO
00CITy)KMBaHUS;

- pa3Mepe IUIaTh 3a
NpeaoCTaBIeHUE
COILMAITLHBIX YCIYT, &




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3anuu
B X0/1¢ He3aBHCHMOM YCTPAHEHHUIO HEAOCTATKOB, CpPOK HCIOJHHUTEb (C MepONpUATHSA
OIlCHKH KA4YeCTBA YCJOBHIl | BBIAABJICHHBIX B X0/I€¢ He3aBUCUMO peaaun3zanumn yKa3aHueM
OKAa3aHUs YCJIYyT OLIEHKH KA4eCTBA YCJI0BMii OKA3aHHsI | MepOnpHsiTHs | GpaMuanu, uMenn, | PEATH30BAHHbIE MePhI | paKTHIECKH
opraHu3anmen YCJIyT OpraHusamnueit oT4yecTBa U 110 yCTpaHEHUI0 i cpok
JNOJIKHOCTH) BbISIBJIEHHBIX peaaun3zanuun
HEI0CTATKOB

TaK>XK€ O BO3MOKHOCTHU
IMOJIY4YCHUA COIHUAJIBHBIX
yeiryT OecIiaTHO.

1.2. | ®DyHKIIMOHUPOBAHUE HE BCEX | Y COBEPIICHCTBOBAHUE JUCTAHIIMOHHBIX |1 KBapTan [Iuranyrosa 3.X. Ha undopmanmonnsix | 1 kBapTan
JTUCTAaHIIMOHHBIX CITIOCOO0OB | CITOCOOOB OOPATHOM BSI3U U 3as.OMO CTEHJIaX pa3MelIeHa 2020r.
00paTHOM CBA3U U B3aUMOJICUCTBUS C IIOJIY4aTEI MU Jpiexosa JILY. uHpOpMaLUs O AUCTaH-
B3aUMOJICUCTBUS C COLIMANIBHBIX YCIIYT Yepe3 pa3MeLIeHUE [Iporpammuct IUOHHOM croco0e
NOJIy4aTENISIMU YCIIYT Ha UH(OPMAIIMOHHBIX CTEHJIaX Kaydosa XK.3. 00paTHOM CBS3U U

uHpopmaIuu 0 paboTe FIECKTPOHHOU Meroauct B3aUMOJICHCTBUU C
dbopmel obparienuii, uepe3 CMU, MOJIy4YaTesIsIMU COLUATIb-
pacnpocTpaHeHue OpoLIop cpeau HBIX yciyr. B razere
MOJIy4YaTelie COLMANbHBIX YCIYT,uepe3 «baKkCcaHCKHI BECTHUK)
COLMATIBHYIO PEKIaMy pa3MelleHa craThs ot 29
.01.2020 r. Ne9-12

1.3 |Pa3memienue ycrapeBuiei OObecrieueHne B OpraHu3aiuu 1 xBapTan [Iuranyrosa 3.X. B opranuzanuu obecrie- | 1 kBapTan
AHKETBI JUIsI BBIPAXKECHUS TEXHUYECKON BO3MOYXKHOCTH BBIPAXKEHUS | €xKeKBapTalbHO |3aB.OMO YEHO HaJlnuue akryanb- |2020r.
MOJIy4YaTeJIeM YCIyT MHEHUs |IIOJydaTeJeM yCIyT MHEHHUS O KayeCTBe Jpruexosa JI.Y. HOM aHKETHI JJIs1 OIpoca
0 KauecTBE OKa3aHUs yCIyr |OKa3aHUs yciyr (HaJu4ue aHKEThI [T [Iporpammuct IrpakJiaH, OCYLIECTBIEHA

OIIpoca IpaXkJjaH WIKA TUIIEPCChIIKYA Ha Kaydosa XK.3. BBITPY3Ka pe3yJIbTaTOB

Hee, ©)KEKBapTalbHas BbITPy3Ka Meroauct AQHKETUPOBAHMSI, UX MOJI-

pe3yJabTaTOB aHKETUPOBAHUS, UX CYET U MPEJCTABICHUE B

MOJICYET U IPEICTABIICHUE B MuHTpyIcOn3amuThL

Muntpynconzamutsl KbP) KBP 3a 1 u 2 xBapransl
2020 r. B razere
«bakcaHCKHI1 BECTHUK)
ot 15.02.2020r.




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
OIleHKH KA4eCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/1€¢ HE3AaBUCHUMOI peanu3anuu yKa3zaHHeM
OKAa3aHUs YCJIYyT OLIEHKH KA4eCTBA YCJI0BMii OKA3aHHsI | MepOnpHsiTHs | GpaMuanu, uMenn, | PEATH30BAHHbIE MePhI | paKTHIECKH
opraHusanmei yCJIyr oOpraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 il cpox
JIOJIKHOCTH) BBISIBJIEHHBIX peanu3anuu
HEJ0CTATKOB
pa3MeNIeHo 0ObSIBICHUE
O IIPOBEJEHNUH OHJIAKH-
orpoca.
I1. KompopTHOCTH yC10BHii TpeI0CTABJEHUS YCIYT

2.1. |Hengoctato4Hslil ypOBEHB [ToBBICHTBH ypOBEHb KOM(POPTHOCTH B CeHts0pb Ab6utoB M.M. B cBs3u ¢ orcyTCcTBHEM CeHts0pb
KOM(OPTHOCTH B OTACTBHBIX |OTIEIbHBIX TOMEIIEHUIX: 2020r. W.o.nupextopa (uHaHCOB He 2020r.
MTOMEIICHUX -o0ecrieueHrne OTIOPHOTO ABUKCHUS [epxos 3.X. PCATM30BAHbI CIICNYIOIIHE

BJIOJIb KOpHUI0pPa (IIEpHJI, TIOPYIHEH); 3aB.x03. MCPOTPUATHA.

- obecreYeHue BO3MOKHOCTH JIJIS Cobnuposa M.J. —-obecniedenne onopHoro
JIBWDKECHUS BAOJIb KOPHUZIOpa

CaMOCTOSITENILHOTO BXOJIa, BEIXOA ['n.0yx. (mepm, nopyaHcH);

MaJIOMOOUJILHBIX MOJydaTene yciyr (B Y S——

TOM YHCJIC TIEPEIBIKEHUS Ha Kpecax- BO3MOKHOCTH A

KOJISICKAX). CaMOCTOSATEIBHOrO BX0a,
BbBIXOOa MaJIOMOOMIIBLHBIX
nojyyvateneii yciuyr (B ToM
YHUCJIC ICPCABUIKCHUA HaA
Kpeclax-KoJsICKax).

2.2 | Heob0xomumocTs obectie- AKTHUBU3aIUS PUBJICYEHUS B Teuenue roga |Illorenosa JI.A. AKTHUBU3UPOBAHO 2 xBapTail
YEHHS KAaY€CTBEHHOT'O 0JIarOTBOPUTEIILHBIX CPEACTB (BElIeH, 3am.aupeKTopa MIPUBJICUCHHUE 2020r.
(GyHKIIMOHUPOBAHUS MPOJYKTOB MUTAHUS,KAaHIEIIPCKUX Kaznoxosa K.X. 0J1arOTBOPUTEIHHBIX
CPOYHOI cCoLMAIbHON MPUHAJIEKHOCTEN) 3aB.0CCO CpencTB (BeleH,

CITY>KOBI, HATUIHS [Mypnymosa JLM. |mpoayktoB). B 1
HEOOXOUMBIX JIJIS €€ Cneunamuct OCCO | kBapTajie Moixy4eHo ot 6

paboTHI CPEICTB MEPBOM
HEOOXOIUMOCTH ISt

0JIarOTBOpUTEIICH
NpoIyKTOB — 93ex. Ha




Henocrarku, BbIBJICHHbIE
B X0/1€¢ He3aBHCHUMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHU YCJIyr
oprasusanuen

HaumeHoBaHue MepONpUATHSA 110
YCTPAHEHHMIO HE0CTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3amnuen

IlnanoBbIi
CPOK
peasu3auuu
MepOonpUSTUSA

OTBeTCTBEHHBII
HCIOJHUTEIB (C
yKa3zaHHeM
bamuninm, umeHu,
0TYECTBA H
JIOJIZKHOCTH)

CaeeHus 0 X0/1€ peaju3anuu
MeponpUsTUSs

peann3oBaHHbIE MePbI
M0 YCTPAHEHUIO
BbISIBJIEHHBIX
HEJ0CTATKOB

(paxkTnyecku
i CpoK
peanu3anuu

00paTUBIIUXCS TPAKIAH

cymmy 30945,24 p.;
BeIlel 1 OBITOBBIX
MpUHAJIE)KHOCTEH — 779
en. Ha cymmy 197975,57
p.; ApYTHE BUIBI
oMoty — 931 en. Ha
cymmy 17029,61 p.

Bo 2 kBaprane
MIOJIy4€HO OT 6
0JIarOTBOPUTEIICH
npoaykToB —7449 en. Ha
cymmy 222990,06 p.;
Belllell M OBITOBBIX
MpUHAJIe)KHOCTEH — 977
e/l. Ha CyMMY
255268,617 p.; npyrue
BUIBI TTOMoI — 1030
en. Ha cymmy 217,24 p.

II1. JocTynHOCTH yCJayT 1J1sl MHHBAJIHU/I0B

3.1.

OTcyTCTBUE BBIIACICHHBIX
CTOSTHOK JUJIst
ABTOTPAHCIOPTHBIX CPEACTB
WHBAJIUIOB

O0GopynoBaHue TEPPUTOPHH,
MPUJIETaloIINe K OpraHu3aIiy, U ee
TIOMEIICHUS C YYETOM JOCTYITHOCTH IS
HUHBAJINAOB: O6CCHC‘II/ITB HaJIM4nue
BBIJICIICHHBIX CTOSTHOK JIJIS
ABTOTPAHCIIOPTHBIX CPCACTB MHBAJINIOB

B Teuenue roma

AbutoB M.M.
N.o.nupekropa
[IepxoB 3.X.
3aB.x03.
Cob6mmposa M..
I'n.0yx.

He peanuzoBano
obopymoBaHue
TEPPUTOPHH C yIETOM
JIOCTYITHOCTH JIJIst
WHBAJIHJIOB, B CBSA3H C
OTCYTCTBHEM BBIJICIICHHBIX
CTOSTHOK JJIs1

B Teuenune
roga




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
OIlCHKH KA4YeCTBA YCJOBHIl | BBIAABJICHHBIX B X0/I€¢ He3aBUCUMO peaaun3zanumn yKa3aHueM
OKAa3aHUs YCJIYyT OLIEHKH KA4eCTBA YCJI0BMii OKA3aHHsI | MepOnpHsiTHs | GpaMuanu, uMenn, | PEATH30BAHHbIE MePhI | paKTHIECKH
opraHmu3anmei YCJIYT OpraHu3anmei 0T4YeCTBA U 110 yCTpaHEHHIO0 it cpok
JNOJIKHOCTH) BBISIBJIEHHBIX peaaun3zanuun
HEJ0CTATKOB
ABTOTPAHCIOPTHBIX
CpEJICTB NHBAJIUIOB
3.2. | OTCyTCTBHE YCIOBUM O0ecneuuTh yCI0BUS TOCTYITHOCTH, B teuenne roma | A6uros M.M. ObGecnieuena BO3MOKHOCT | | KBapTai
JIOCTYITHOCTH, TTO3BOJISIFOLIAX ITO3BOJISIIOIME MHBAJINAM IIOJIYy4aTh YCIIyI'H I/I.O.HHPGKTOpa peaoCTaBICHUA 2020r.
WHBAJIWJIaM TTOJTy4aTh yciyry | HapaBHC € IPYTAMA. Illepxos 3.X. MHBAJIN/AM II0 CIIYXY
HapaBHE C JPYTHMH. ® BO3MOXHOCTb ITPEAOCTABICHUS 34B.X03. YCIYT CypAOIIEPEBOIUNKA
UHBAJINJAM II0 CIIyXy (CIyXy U 3pEHHUIO) Co6miposa M.U. (3aKJII04€H JOTrOBOP 110
YCIIyT CypAONEPEBOTUAKA 7.6yx. IIPUBJICYCHUIO
(TudonepeBogUNKa); CYpZOIIEPEBOIIHKA). B Teuenue
® JIOMOIIb, OKa3blBacMas pa6OTHI/IKaMI/I PaGoTHuku YUPCKACHUA rona
opraHusainuu, rnmpomeaJmnmMn HE IIpOIIIN HCO6XOI[I/IM06
HEO0X0MMOe 00yUCHHE 00y4EeHHE IO COMPOBOK-
(MHCTPYKTHPOBAHNE) TI0 CONPOBOKICHHIO JICHUIO UHBAJU/IOB B
MHBAJIHUJ0B B IOMCUICHUAX OpraHu3aliu NOMCIICHUAX OpraHu3aln
U Ha IpUIETaoLlel TEppUTOPUY; Y Ha IPUJIETAloNIeH
® HaJIM4YKU€ BO3MOXHOCTH MPEAOCTABICHUS TCppUTOPUH. 1 kBapTan
YCJIYTU B IUCTAaHIIMOHHOM PEXUME UITN NuBanunam npegocras- 2020r.
Ha oMy JISTFOTCSL YCIIYTH HA IOMY
3.3. |HenocraTtok HeoOxoaumoro | ObecneunTs yupexaenne HeooxonumsM | Jlekadpp 2020r. | Aburo M.M. Yupexenue obecriedeHo | 1 kBaprai
000pyIOBaHUS JIJIS1 JIHI C 000pyI0BaHUEM JIJIs1 JIUII C HAPYIICHHEM N.o.qupextopa HE00X0MMBIM 000pyn0Ba- | 2020r.
HapylIEHUEM ClIyXa U CIIyXa U 3pEHUs: [IepxoB 3.X. HHUEM UL JIMIL C HAPYIIIE-
3peHus. o0ecrieyenne HaIu4us yCTPOUCTB 3aB.x03. HHUCM CITyXa 1 SpCHHL.
IDyOIMpOBaHUSI TEKCTOBBIX COOOIEHUH Cob6uuposa M.U. 066CHS%HO HaTHHIA
o YCTPOUCTB ,Z[y6III/IpOBaHI/I}I
TOJIOCOBBIMH COOOIIICHUSIMHU, YCTPOUCTB I'n.6yx.

TyOIHpOBaHUS TOJIOCOBOM
nHpopMmaren, HaamuCIMU U (UITH)
CBETOBBIMHU CUTHAJIAMH,

TEKCTOBBIX COOOIICHUIN
TOJIOCOBBIMH
COOOLICHUSIMH, YCTPOWCTB
JyOMMpOBaHUS TOJIOCOBON




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3anuu
B X0/1¢ He3aBHCHMOM YCTPAHEHHMIO HE0CTATKOB, CpPOK HCIOJHHUTEb (C MepONpUATHSA
OIlCHKH KA4YeCTBA YCJOBHIl | BBIAABJICHHBIX B X0/I€¢ He3aBUCUMO peaaun3zanumn yKa3aHueM
OKAa3aHUs YCJIYyT OLIEHKH KA4eCTBA YCJI0BMii OKA3aHHsI | MepOnpHsiTHs | GpaMuanu, uMenn, | PEATH30BAHHbIE MePhI | paKTHIECKH
opraHu3anmen YCJIyT OpraHusamnueit oT4yecTBa U 110 yCTpaHEHUI0 i cpok
JNOJIKHOCTH) BbISIBJIEHHBIX peaaun3zanuun
HEI0CTATKOB
MH(GOPMUPOBAHUSI O TPEIOCTABISIEMBIX uH(bOpMaLUeH, HAAMUCIMU
COIIMAJIbHLIX YCIIyTax IJIs JIUI] C ¥ (MJIM) CBETOBBIMH
HapyIIEHHEM CIIyXa U 3pEHH. CHTHATIAMH, HH(Op-
MUPOBAaHHUA O IPEAOCTaB-
JIIEMBIX COIIMAJIBHBIX
yCITyrax JJis JIULI C
HapyLIEHUEM CIIyXa U
3peHHSI.
3.4. | OrcyrcrBue meponpustuii | [IpoBenenue meponpusaruii no UITP B teuenue roga | IlleroBa A.X. ITpoBoaunucs 1 xBapTan
o UIIP pereli-uHBaNMaOB | A€Teli-HHBAIMIOB(IIPOBEICHHE Cnemuamucr OMO | Meponpusitust o UTIP st | 2020r.
KOHCYJIbTAIMi, Oecen) HaxymeB A.A. JICTEH-MHBATHIIOB C
CHGHHaﬂI/ICT OMO BbIC310OM Ha J0M,
ﬂI)IHJeKOBa AA KOHCYJIbTUPOBAHUC,
Tenxomor OMO Oecenpl (OXBaqe}EO B 1
KBapTaje 6 JeTei-
HWHBaJINWI0B, BO 2 KBapTaJc
-2).
IV. 1o0po:kenaTeibHOCTD, BEKJIMBOCTH PA0OTHUKOB OPraHU3aUMN
4.1. | HeoO6xoauMocTs Opranu3zanysi JOMOJTHUTEILHOTO Tpodec- B teuenue rona | Txaryxoxosa JI.3. |B I xBaprane B Teuenune
OpPraHU30BaTh CHOHAJILHOTO 00YUYCHUSI PYKOBOIUTEICH, 3am.IupeKTopa CICHUAIMCTBI YYPEXKACHHUS | rona
JIOTIOJTHATETEHOE CIIEMUAAINCTOB YUPEKICHUMN C YIETOM peallb- Illorerosa JIA. HE MPOXOIIA KyPChI
Hpoq)eCCHOHaHBHOC HBbIX HOTpe6HOCTCI>’I B ITOBBIIIICHUH Ka4YC€CTBaA BaM.HHpeKTOpa JOITOJIHUTCIBHOI'O
O6y‘leHI/Ie pYKOBO,HHTeHeﬁ, COLIMAJIbBHOI'O 06CJ'Iy)KI/IBaHI/I$I B HAy4YHO- HaTOBa 3A HpO(l)eCCI/IOHaJ'H:HOFO
. | MeToauYecKux MEeHTpax (B TOM YHCIIE IS 00ydeHus (B TOM YHCIIC B
CHCIHMATCTOB yApCAICHIH MPUOOPETEHUS CICIIHAIIMCTOB B 00JI1aCTH Hucnexrop mo 00J1acTH peann3anuu
¢ yquOM peaJ}BHBIX pcam3anii BO3BMOKHOCTHU ITPEAOCTABIICHUA KaﬂpaM BO3MOKHOCTHU
MOTPEOHOCTEH B MOBBIMEHUH | yryipa ryram 110 cityxy (CIyXY | 3PEHHIO) TIpeOCTABIICHHS

KadyeCcTBa COLIMAaJIbHOI'O

YCIIyT CypAOIIepeBOINKA

WHBAIHAIAM TI0 CITyXy




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnaHnoBbIi OTBeTCTBEeHHBINH CaeeHus 0 X0/1€ peaju3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
OIleHKH KA4eCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/1€¢ HE3AaBUCHUMOI peanu3anuu yKa3zaHHeM
OKAa3aHUs YCJIYyT OLIEHKH KA4eCTBA YCJI0BMii OKA3aHHsI | MepOnpHsiTHs | GpaMuanu, uMenn, | PEATH30BAHHbIE MePhI | paKTHIECKH
opraHu3anmen YCJIyT OpraHusamnueit oT4yecTBa U 110 yCTpaHEHUI0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanu3anuu
HEJ0CTATKOB
o0cITy>)KMBaHUS (TudaocypaonepeBoIUnKa)) (cyXy ¥ 3peHHI0) YCIIyT
CYpIOIEPEeBOIINKA
(TrdIrocypaonepeBoIrKa
)
V. Y10B/1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT
5.1. |Ocnabnenue paboOThI YcoBepiieHCTBOBAaHHE PAOOTHI B teuenue roga |llorenosa JI.A. CoBepIeHCTBOBAIACH 1 xBapran
[ToneunTenbCKkOro coBeTa [ToneunTenbcKkoro CoOBeTa yUpexK ICHHUS: 3am.IMpeKTopa pabora Iloneynrensckoro | 2020r.
YUpCKACHNA ® COJCHCTBUE B IPUBJICYEHUHN Musuesa H.3. COBCTa yHpEKACHHUA.
BHEOIOKETHBIX HCTOYHHUKOB Cexpetaps [1C ® TNpHBIICKAHCH BHEOOI-

(buHAHCUPOBAHUS YUPEKICHUS, B TOM
YHCIIe 33 CUET OJIATOTBOPUTEITHHBIX
B3HOCOB;

® COJICCTBUE B COBEPILIEHCTBOBAaHUU
OpraHu3aIy TPpyAa COTPYIHUKOB
YUPEKIACHUS, TOBBILICHUH
OTBETCTBEHHOCTH 3a KaYE€CTBO

MpEaAOCTaBICHUA COIUAIBHBIX YCIYT U

YyTKOTO OTHOLIEHUS K MOJIy4YaTeasim
COLIMAJIbHBIX YCIIYT.

JKETHBIE FICTOYHUKH (PUHAH-
CUpPOBaHU: OT 6
CIIOHCOPOB TOJTy4YCHA
OJTaroTBOpUTEITHHAS
MIOMOIIIb B BUJIE IPOTyKTOB
MTUTAaHUS, BEIICH, OBITOBBIX
MIPUHAJITIEAKHOCTEH;

® UJEHBI
MIOTIEYNTEITECKOTO COBETA
cojeicTBOBaId B
COBEPIIICHCTBOBAHUH Opra-
HU3AIUHA TpyOa
COTPYTHUKOB YUPESKICHUS,
TIOBBIIICHUN
OTBETCTBEHHOCTH 32
Ka4ueCTBO IIPEOCTABICHUS
COIMATBHBIX YCIYT U
YYTKOTO OTHOIIEHUS K
MOTy4YaTessiM COLMATBbHBIX




Henocrarku, BbIBJICHHbIE
B X0/1¢ He3aBHCHMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHU YCJIyr
oprasusanuen

HaumeHoBaHue MepONpUATHSA 110
YCTPAHEHHMIO HE0CTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3amnuen

IlnanoBbIi
CPOK
peasu3auuu
MepOonpUSTUSA

OTBeTCTBEHHBII
HCIOJHUTEIB (C
yKa3zaHHeM
bamuninm, umeHu,
0TYECTBA H
JIOJIZKHOCTH)

CaeeHus 0 X0/1€ peaju3anuu
MeponpUsTUSs

peann3oBaHHbIE MePbI
M0 YCTPAHEHUIO
BbISIBJIEHHBIX
HEJ0CTATKOB

(paxkTnyecku
i CpoK
peanu3anuu

YCIIYT - MTPOBEJICHO
cobpaHue ¢ yJdacThueM
yneHoB [loneunrenbekoro
COBETa IO BOIIPOCaM
Ka4yecTBa MPeI0CTaBICHIS
COIMAJIBHBIX YCIyT
COIMATHLHBIMU
paboTHHUKaMH.




I'KY «KoMIIeKCHBIH HEHTP CONMATBHOI0 00CIYKMBAHUS HaceJeHus B JIeCKeHCKOM MYHUIUIIAJIbLHOM pailoHe»

Ne | HepocraTku, BbIsIBJICHHBIE HanmeHoBaHHMe MeponpuATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoae peajau3annu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoK HCIIOJIHUTED (¢ MeponpUATHUS
OLIECHKH Ka4YeCTBA YCJIOBHUI | BBISBJIEHHBIX B X0/1€ He3aBHCUMOii peain3anuu yKa3aHueM

0KAa3aHUS YCJIYT OIEHKH KA4eCTBA YCJIOBHil 0KA3AHMSI | MepoNpUATHS | pamMuanu, uvenu, | PeATH30BaHHbIE Mepbl | paKTHIeCKH

opraHusanmei yCJIyr opraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanu3zauuu

HEJ0CTATKOB
I. OTKPBITOCTH M TOCTYNIHOCTH HHGOPMALH 00 OPraHU3aAUN

1.1. |Hemocraro4Hast OTKpBITOCTh | MakCUManbHO MPUOIU3UTh OTKPHITOCTh | B TeueHue rojga | Jleynexes P.B.- | IIporpammucTtom mpose- | [kBapran
U JOCTYITHOCTb U JIOCTYITHOCTh UH(OpPMaLIUH, IPOrpPaMMUCT neHa pabora o obecre- |2020r.
nH(popMaIuu, pa3MeIeHHON | pa3MEIICHHOW Ha CaliTe yUPEKACHUS K YEHUIO OTKPBITOCTH U
Ha caiiTe yupexJIeHus pearbHBIM MOTPEOHOCTSIM MONTyyaTesen JOCTYITHOCTH HH(pOpMa-

COLIMAJILHBIX YCIYT B YACTHU MOJHOTHI IIUU Ha caiiTe yupexse-

CBEJICHUI, JIeTKOCTH U y100CTBa HUSL, JUIS JIETKOCTH U

MOJIb30BAHUS IS TPaXIaH. y00CTBa MOJIb30BAHMUS.
OOHOBIIEHBI pa3/eibl
HABUTAILIMOHHOTO MEHIO,
U3MEHEeHA CTPYKTYpa
caiiTa, 100aBJIeH pas3en
«Hacro 3agaBaemble
BOMpock». Bes mabOp-
Marus o JeSITENIbHOCTH
yUpeXKJIeHUs
aKTyaJIM3UpPOBaHA.

1.2. |HecoepmeHcTBo pyHKIIMO- | OOecmneueHue (yHKIIMOHUPOBAHUS 1.05.2020 r. Heynexes P.B.- | DnekTponHble cepBuchl | [kBapTan
HUPOBAHUS JUCTAHIIMOHHBIX |3JIEKTPOHHBIX CEpBUCOB ((hopMbl asist B TEUEHHUE Toa IPOrPaMMUCT JUTSI TIOJTY4E€HUS KOH- 2020r.
CII0cO0O0B 0OPATHOM CBSA3M U | [TOJIAUX AJIEKTPOHHOTO OOpaIieHus CyJIbTaLUH 10 OKa3bIBac-
B3aUMOJICHCTBUSA C (>ka;moOBI, TPEIIIOKEHMS ); pa3aera MbIM ycayram Llentpa
MIOJIy4aTeNsIMH YCIIYT, B «YacTo 3aaBaeMble BOIIPOCHD»; (GYHKIHOHUPYIOT B
O0COOCHHOCTH 3JIEKTPOHHBIX | BO3MOKHOCTH MOJIY4YE€HUS KOHCYJIbTAIlUU MOJTHOM PEXHUME.

CEPBUCOB 110 OKa3bIBAEMBIM YCIIYTaM).




Ne | HepocraTku, BbIsIBJICHHBIE HanmeHoBaHHe MeponpuATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/le He3aBHCUMOI YCTPAHEHHUIO HeI0CTATKOB, CpoK HCIIOJIHUTED (¢ MepOonpUATHUS
OLIECHKH Ka4YeCTBA YCJIOBUI | BbISBJIEHHBIX B X0/1€ He3aBHCUMOii peain3anum yKa3aHueM
0KAa3aHUS YCJIYyT OIIEHKH KA4eCTBA YCJIOBHil 0KA3AHMSI | MeponpusTHS | pamMuanu, umenu, | PEATH30BaHHbIE Mepbl | paKTHIeCKH
opraHusanmei yCJIyr opraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanuzauuu
HEJ0CTATKOB
1.3. |HeobOxomumocTh ob6ecnieuntsh | OGecreueHue ¢yHKIIMOHUPOBAHUS 1.05.2020 r. Heynexen P.B.- | AHKeTBI 1151 onpoca [ momyroaue
B OpraHu3anuu AHKETBI IS OIIPOCa IPakJIaH U ExexBapranbHO IIPOrPaMMHUCT rpaxzaaH u runepccsuiku | 2020r.
TEXHUYECKYIO BOBMOXKHOCTh | TUIIEPCCHUIKH Ha HEE; Ha Hee (DYHKIUOHH-
BBIP)KEHUS MOTydaTeIeM ©KEKBapTaJibHasl BEITPY3Ka pe3yabTaToOB PYIOT B TIOJIHOM PEKUME,
YCIIyT MHEHUS O KauecTBe AQHKETUPOBAHHUS, MX MOJCYET U €KEeKBapTaJbHbIE
OKa3aHMs yCIyT npezcTaBiIeHne B MUHTPY/ICOL3ALIUTHI BBITPY3KH, Pe3yJIbTaThI
KBP. AHKETHUPOBAHMUS C
MOJICUETaMH TIpe-
JIOCTaBJISIIOTCSL CBOEBpE-
MeHHo B MTuC3 KbP
1.4. |HenonHoe pazMenieHue PasmecTuth Ha HHPOPMAITMOHHOM I xBapran bozuea O.C.- Ha undopmarmonnom | I kBapran
nHpopManuu Ha CTEHJIC B IOMEIICHUH HHPOPMAIIHIO O 3aBEIYIOIIHI CTEHJIE pa3MelIeHa 2020r.
MH(POPMAIIMOHHBIX CTEHJaX | KOJMUYECTBEHHBIX PE3yJbTaTax OLEHKH, OTIENICHUEM uHpopManus o
B MOMENICHUAX OPTaHU3AIUMH | IUIAHOB MO YCTPAHEHUIO BBISIBIICHHBIX IIIICH KOJINYECTBEHHBIX
HEJ0CTaTKOB. pe3yabTaTax OIECHKH,
IUTAHOB MO YCTPAHEHUIO
HEJ0CTaTKOB.
I1. Kom¢opTHOCTH YCI0BUH NPeIocTABJICHUS YCJIYT
2.1. |HenoctatouHslif ypOBeHb [IpuoGperenue medemnu. I kBapTan BekangueBa M.b.- |IIpuobOperena mebenb: |l kBapTan
KOM(OPTHOCTH B OTJICTBHBIX TIAPEKTOP, CcTOJ mucbMeHHbIM —9 | 2020T.
IMOMEIICHUSX. Xamrokosa /[.b.- u.o.| mT;
r.oyxranrepa. | CTydabs — 12 mT;
mKadsl — 6 MmT;
IVBaH — | mT.




Ne | HepocraTku, BbIsIBJICHHBIE HanmeHoBaHHe MeponpuATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoK HCIIOJIHUTED (¢ MepOonpUATHUS
OLICHKH KA4eCTBA YCJOBHIl | BBIABJICHHBIX B X0/l¢ He3aBHCHMOM peanu3anuu yKa3zaHHeM
OKa3aHUs yCJIYyT OLIEHKH KA4eCTBA YCJI0BMii 0KA3aHus | MeponpusTusi | GpaMuanu, umenu, | PEATH30BaHHbIE MePhI | PaKTHIECKH
opraHusanmei yCJIyr opraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanu3anun
HEJ0CTATKOB

2.2. |HenocratouHblii ypOBEHb O6ecneynTs HATMYUE U JOCTYITHOCTh I xBapTan bexangueBa M.b.- |IIpoBenen peMmoHT B 3-x |l kBapTan
KOM(OPTHOCTH B OTACIBHBIX | CAHUTAPHO-TUTHEHUYECKUX TOMEIICHHA. JUPEKTOD, NOMEIEeHusAX ¢ 3aMeHoil | 2020r.
TTOMEIIICHUSX. [IpoBecTH KOCMETHYECKUI PEMOHT. XamrokoBa /[.b.- 1.0.| HAMOJBHOTO MOKPBITHS.

ri.0yxranrepa.

2.3. |HeobxomumocTs moBkImieHus | [I[poBecT KOCMETHUECKHI PEMOHT B T€UYEHHE roja bo3uesa 1.M.- Exemecsaano [ monyronue
KayecTBa CKJIAJICKOTO IIOMENIECHMUS. 3aBEIYIOIIHI IIOIIOJIHSETCS 3arac 2020r.
(GYHKIIMOHUPOBAHUS ObecneunTh KaueCTBEHHOE (PYHKIIMOHU- ornenenueM CCO | mpoaykToB, Belei 0/y u
CPOYHOM COIMATLHON pOBaHUE CPOYHOMN COIMAIBHOM CITY>KOBI, 00yBH.

CITY>KOBI HaJIM4ie HEOOXOTUMBIX ISl €€ PabOoThI [IpuHATO IPOIYKTOBBIX
CPENCTB MEePBOM HEOOXOTUMOCTH JIJIst HabopoB - 293, Bemei
oOparuBmMxcs rpaxnaad. [lononnenue 6/y —490 en., 00yBu —
3a1macoB MPOAYKTOB, OJCK/IbI, OOYBH. 22 mapsl.

II1. JocTynHOCTH yCJayT 1J1s MHHBAJIHU/I0B

3.1. |Henocrarok Heooxomumoro |[Ipnobperenne nHBAIIMIHOTO Kpeca- I xBapTan bekanmueBa M.b.- |I[Ipuobpereno naBanua- |l kBapran
00OopyI0BaHUS ISt KOJISICKM; YCTaHOBKA IIOPYYHEH B JIUPEKTOD, HOE KPECIIO-KOJIACKA, 2020r.
MaJOMOOUIIBHBIX TPYIII CaHUTApHO- TUTHEHUYECKOM Xamrokosa /J[.b.- 1.0.| ycTaHOBIIEHBI TIOPYYHHU B
10JIy4aTesnen yCIyr. MOMEILEHUY. rin.0yxraaTepa. | CAaHUTapHO-TMTHEHUYEC-

KOM TIOMEUICHHH.

3.2. |He nmomHoe o6opynoBaHue O06opynoBaHue BXOJHBIX 30H MaHyCOM I xBapTan bekanmueBa M.b.- |Bxoanas 3ona B yupexne- | kBapran

TEPPUTOPUH, IPUJIETAIOLIEN | C IPOTUBOCKOJIB3SINUM OKPBITUEM; JTUPEKTOP, HHE 000pyn0BaHa MaHay- | 2020r.

K OpraHu3aluy, u ee
IIOMEUICHUH C y4ETOM
JOCTYITHOCTH JIJIs1 UHBAJIUIOB

yCTaHOBKA OECIIPOBOJIHOM CHCTEMBbI
BBI30BA CIIELIUAIINCTA;

OpraHu3aiys MapKoBOYHOTO MecTa AJis
WHBAJHJIOB.

Xamrokona [[.b.-
U.0. IIL.OyXrairepa.

COM C IIPOTUBOCKOJIB3-
UM TMOKPBITUEM, yCTa-
HOBJICHA 6CCHp0BOI[Ha$I
CHUCTCMa BbI30Ba CIICIIMA-
JIMCTa, OPraHnu30BaHO




Ne | HepocraTku, BbIsIBJICHHBIE HanmeHoBaHHe MeponpuATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/1¢ He3aBHCUMOIi YCTPAHEHHIO HEe0CTATKOB, CpoK HCTIOJTHUTENB (€ MepONpUATHS
OLICHKH KA4eCTBA YCJOBHIl | BBIABJICHHBIX B X0/l¢ He3aBHCHMOM peanu3anuu yKa3zaHHeM
0KAa3aHUS YCJIYyT OIIEHKH KA4eCTBA YCJIOBHil 0KA3AHMSI | MeponpusTHS | pamMuanu, umenu, | PEATH30BaHHbIE Mepbl | paKTHIeCKH
opraHusanmei yCJIyr opraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanu3anun
HE/IOCTATKOB

MMapKOBOYHOC MECTO IJId
HNHBAJINOOB.

3.3. |OTcyTCcTBUE COTPYIHUKOB CocraBneHue nmporpaMmMbl U rpaduka I xBapTan TabyxoB M.b.- |CocraBnena nporpamma |l kBapran
OpraHU3aIH, IPOIIEAINX |00yUYEeHUS COTPYIHUKOB, paOOTAIOIIMX C 3aMECTUTENb u rpaduk oOyueHus 2020r.
HE00XouMoe 00yUeHHe nHBanugamu, Ha 2020r., cocraBieHue JTUPEKTOpa coTpynHukoB Ha 2020r.,
(MHCTPYKTHPOBAHUE) 1O IUIaHA MEPOIIPUATHH 110 00ECIICUEHUIO COCTaBJIEH IJIaH
COIIPOBOKACHUIO HHBAINAOB | JOCTYITHOCTU OOBEKTA U MEpONPUATHH 1O
B [TIOMEILEHUAX OPraHU3aLUN | IPEIOCTABISAEMBIX YCIYT 1JI1 HHBAJINI0B 00eCreyeHnIo
Y Ha MpuJIeraronien Ha 2020r. JIOCTYITHOCTH OOBEKTa 1
TEPPUTOPUH. IIPEIOCTABIEHHBIX YCIYT

g naBanuaoB Ha 2020r.

3.4. |OpranmzoBats npoBezneHue | MupopMuposanne u KOHCYIbTUPOBaHKE N0 | B TeueHHe roxa | AdaynoBa 3.M.- | [IpoBogurcs nnpopmu- | Il kBapran
MepornpusTuii 1o WIIP | BOIpOCaM COLMaNbHO-TICHXONIOI MYECKOH, 3aMECTUTEID poBaHMe U KOHCYAbTU- | 2020r.
NeTeH-MHBATUIOB. COIHANTLHO-CPEIOBOH, CONUATBHO- TUPEKTOpA poBaHueE MO BOMpOcaM

ne;[arornquKoﬁ, COLII/IaJ'H:HO—6BITOBOI>’I COIUATBHO-TICUXOJIOTH-

peabunuTanyy ¥ aOMINTaLMK. YECKOIA, COLHATHHO-
CPENOBOM, COLIMAIIBHO-
NeJaroru4eckoi,
COLIMATTLHO-OBITOBOMA
peadbuIuTaIy 1
A0 TAITIH.

IV. lo0po:kesnaTelbHOCTb, BEKJINBOCTh PA0OTHMKOB OPraHM3alHMA

4.1. |HeobxonumocTh [IpoBenenune 0Oy4aroUMX MEpONpUATHI | B TeueHHe rofa | AdaynoBa 3.M.- | 3amecturens qupekropa |l momyroaue
JIOIIOJTHUTEILHOTO CIIELIMATINCTOB JUIS ITOBBIIICHUS 3aMECTUTEID npoia 00 yJaromuii 2020 r.
po¢eCcCOHATBLHOTO KBaJTM(HKAIMY C YIETOM pPeabHbBIX OUpEKTOpa cemuHap «OcobeHHOCTH




Ne | HepocraTku, BbIsIBJICHHBIE HanmeHoBaHHe MeponpuATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/le He3aBHCUMOI YCTPAHEHHUIO HeI0CTATKOB, CpoK HCIIOJIHUTED (¢ MepOonpUATHUS
OLIECHKH Ka4YeCTBA YCJIOBUI | BbISBJIEHHBIX B X0/1€ He3aBHCUMOii peain3anum yKa3aHueM
0KAa3aHUS YCJIYyT OIIEHKH KA4eCTBA YCJIOBHil 0KA3AHMSI | MeponpusTHS | pamMuanu, umenu, | PEATH30BaHHbIE Mepbl | paKTHIeCKH
opraHusanmei yCJIyr opraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanuzauuu
HEJ0CTATKOB
0Oy4eHHSI PYKOBOJUTENICH, |MOTPEOHOCTEH B MOBHIIIICHUU KauyeCTBa paboTHI C OJTHOBPEMEH-
CIELIUAIUCTOB YUPEKACHUS C | COLIMATBHOTO 00CTYKHBaHUS (B TOM HBIM HapyIICHUEM CITyXa
Y4E€TOM MOTPEOHOCTEH B YquUCIIe 711 TPUOOPETEHUS CIISIIUATUCTOB U 3peHus (CIeTnorTyXu-
TOBBIIICHUH KauyeCcTBa B 00JacTH pearn3aiuyi BO3MOKHOCTH M) (30.09.2016 1.).
COLIMAJILHOTO 0OCTYKUBAHUS | IPEJOCTaBICHHS HHBAJIUAM T10 CIIyXY 3aBenytonias oTaese-
(cmyxy ® 3peHHUI0) yCayr aHuem [ITITIC/] npomuna
CypAOINEpeBO YUK oOydeHue 1o MoBbIIIe-
(TudnocypnonepeBoIUMKa)). HUIO KBATU(UKALIUH 110
nporpaMmme
«Crnenmanuct no padore
C CeEMbEHN B COIMAILHBIX
OpraHu3ausax» (0T
10.01.2020r.
Ne00308876).
V. Y10BJI€TBOPEHHOCTD YCIOBUSAAMH OKA3aHHUA yCJIyT
5.1. |Ocnabnenue paboThI [IpoBenenue cobpanuii B TeueHue roga | bekanaueBa M.b.- |IIpoBoaurcs I monyronue
MOIEYUTENILCKOTO COBETA. MOINEYUTEIBCKOTO COBETA. TIUPEKTOP, €KEKBapTaJIbHOE 2020 r.
AxTuBH3anus paboThl TONEUYUTEIHCKOTO Toxosa P.C.- coOpanue.
COBETA, Y4aCTHE BO BCEX MEPONPUATHSIX, npencenarens [IC | [loneunTenbckuii COBET
npoBOIUMBIX LleHTpoM. 3aHHUMaeTcsa cOopom
T'yYMaHUTapPHOW MOMOIIIH,
IPUHUMAET aKTUBHOE
y4acTue BO BCEX
MEPOTPUATHIX
poBOAUMBIX [{eHTpoMm.




I'KY «KoMIUIeKCHBII HEHTP CONMATBHOIO 00C/IYKMBAHUSA HaceJdeHus B r.0. [IpoxuiagHbiin»

Ne | HegmocTaTku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/i¢ He3aBHCHMOM YCTPAHEHHMIO HEI0CTATKOB, CpPOK HCIOJHHUTENb (C MeponpusTHS
OIICHKH KA4YeCTBA YCJOBHIl | BbIABJEHHBIX B X0/I¢ HE3aBUCUMOH | peaju3amuu yKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJOBHIi 0Ka3aHUs | MePONIPUSATH hamuinm, peau3oBaHHbIe Mepbl | hakTHIECKUH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 10 yCTpaHCHMIO0 CpoK
¥ 10JKHOCTH) BbISIBJIEHHBIX peaaun3zanumn
HEI0CTATKOB
I. OTKpPBITOCTH M TOCTYNHOCTH HHGOPMALMH 00 OPraHU3aAUMN
1.1 |Wudopmarus OTtpa3suth 4eTKylo, cTpykrypupoBannyo, |1.04.2020r. |3aB.OMKO- Pazmemenue marepuasio |30.03.2020
TpyAHOHaxX04uMa, JOCTYIIHYIO JJIs1 IOHUMAaHUS ITOJTy4aTes- Xamkyesa J[.1. Ha CaliTE CTPYKTYpUpPOBa-
pa3MenieHa He B ITIOJTHOM MH COLMANILHBIX YCIYT HH(OpMaLuo 00 [Iporpammuct- HO 1 OITHMH3UPOBAHO
00BEMe OpraHM3allMK Ha OQHIIHAILHOM caiiTe (B bepésa @.H. 111 OOJIETUEHHSI TOMCKa
COOTBETCTBHH C MPUKa3oM MUHTpyaa HY’KHO# TOCETHTEIIM
Poccun ot 17 Hos6ps 2014 1. Ne 886H). urdopmarum. JloGasieHa
[MonnepxuBaTh HHPOPMALIUIO HA HEIOCTAIOMIAs
oumanTEHOM caifTe OpraHu3anny B MH OPMAIIHS.
aKTyaJIbHOM COCTOSIHUU. OCYIIECTBIAT Undopmartus Ha caiite
BHECCHHE KOPPEKTHPOBOK B TCHCHNUE 5 [TOJUICPKHBACTCS B
pabouux JHeH.
AKTyaJIbHOM COCTOSIHUH.
[Tpu HEOOXOAUMOCTH
OCYUIIECTBISAETCS
KOPPEKTUPOBKA B TEUCHUE
5 pabouux gHEH.
1.2 | YcoBepiieHCTBOBAaTh Y coBepiIeHCTBOBATh JUCTAHIITMOHHBIE 31.01.2020r. [3aB.OMKO- ®opma nomauu 31.01.2020 r.
JNUCTAHIIMOHHEIE CIIOCOOBI CrocoObl 0OOPaTHOM CBSI3U U Xamkyesa J[. 1. 3JEKTPOHHOTO
0o0paTHOM CBSI3M U B3aMMO- | B3AUMOJACHCTBHS C MOJIy4aTEeNISIMH YCIIYT, [Iporpammuct- oOpallieHus yaydIIeHa.
JIEMCTBUS C MOJTyYaTesIMH | B OCOOCHHOCTH 3JIEKTPOHHBIE CEPBUCHI bepésa @.H. JIMCTaHIIMOHHBIE CITOCOOBI

yCIIYT, B OCOOCHHOCTH
DIIEKTPOHHBIE CEPBUCHI
(bopma st momaumn
AIIEKTPOHHOTO O0paIeHus)

(dbopma 17151 TOTAYN AIEKTPOHHOTO
oOpareHus)

o0paTHO#1 CBsI3H
paboTaroT B MOJTHOM
peKUMe.




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/1¢ He3aBHCHMOM YCTPAHEHHMIO HE0CTATKOB, CpPOK HCIOJHHUTENb (C MeponpusTHS
OlICHKM KA4YeCTBA YCJOBHIl | BBbIABJEHHBIX B X0/1¢ HE3aBUCUMOH | peaju3amuu yYKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUsA | MePONIPUSATH hamuinm, peau3oBaHHble Mepbl | akTHIECKUH
opraHusanmei yCJIyr oOpraHusanmeit | HMEHH, 0TYeCTBA 10 yCTpaHCHMIO0 CpoK
¥ 10JKHOCTH) BbISIBJIEHHBIX peaaun3zanumn
HEI0CTATKOB
1.3 |Paszmen «Yacto 3amaBaembie | OGecreunts ObicTpoe st HaxoxaeHus |31.01.2020 r. |3aB.OMKO- Paznen «Hacto 31.01.2020 .
BOIIPOCHI» pasMelenue pazaena «Hacro Xamkyesa J[.1. 3a1aBaeMble BOIIPOCHD)
3aJjaBaeMble BOIIPOCHD) Ha O(ULIHATHLHOM [Iporpammucrt- nepeMeni€H B BEPXHIOO
calTe opraHu3anuu bepésa @.H. 4acTb CTPAHUIIbI
«Ycayrny.
1.4. | YcrapeBmasi aHkeTa Jjis O0ecrieyueHne TEXHUUECKON 31.01.2020r. [3aB.OMKO- AHKeTa 0 KauecTBe 31.01.2020 .
BBIPKEHUSI MOJTy4aTeIsIMA | BO3MOXKHOCTHU BBIpaXKEHHS TIOJIydaTesieM | exkekBapTaiibH | Xamkyesa JI. 1. OKa3aHUs yCIyT
YCIIyI MHEHUS O Ka4eCTBE YCIIYI MHEHUS O KaYeCTBE OKa3aHUs 0 [Iporpammuct- OOHOBJICHA B
YCJIOBUI OKa3aHUs yCIyT YCIIYT TIOCPEICTBOM pa3MELICHUS bepéza ®.H COOTBETCTBUHU C
aKTyaJIbHOM aHKETHI JJI OIpoca PEKOMEHTallAsSIMH.
rpaxzaaH ExexBapranbHO
BeIrpy3ka pe3ysbTaToB aHKETUPOBAHUS OCYUIIECTBISAETCS
U UX yONHMKaIus eKeKBapTaIbHO. BBITPY3Ka PE3yJIbTATOB
AHKETHPOBAHMS, X
MOJCYET U NMPEACTABICHUE
B MT u C3 KbP.
1.5. |Hepabouee cocTtosiHme O6ecneunTs Hanmuue Ha opunmansaoM (31.01.2020 r. |3aB.OMKO- Boccranosnena 31.01.2020 r.
Bepcuu O(UIATFHOTO CaiiTa | caiiTe BepCcuu sl UHBAJIHJIOB I10 Xamkyesa J[.1. paboTOCTIOCOOHOCTD
JUISl THBAJIUOB 110 3pEHUI0 | 3pEHUIO0 [Iporpammucrt- BEpPCUU CalTa JJIst
bepésza ®.H WHBAIUJ0B I10 3pEHUIO.
I1. Kom¢opTHOCTH YyC/I0BHI NPEIOCTABICHHUS YCIYT
2.1. |HegocraTounoe konuuectBo |O0ecneueHne Ka4eCTBEHHOIO 31.03.2020 r. |3aB.OCCO- JI1s KadecTBEHHOT O 31.01.2020 r.
CPEICTB MEPBO (GYHKIIMOHUPOBAHUS CPOUHOMN Xonosa JI.U. (G YHKIIMOHUPOBAHUS

HE0OXOAUMOCTH

COLIMATILHOM CITY»ObI, HATMYHE TSI €€

CPOYHON COLIMATIBHOM




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/I¢ He3aBHCUMOM YCTPAaHEHHI0 HEI0CTATKOB, CpPOK HCIOJHHUTEb (¢ MeponpHUsITUSI
OIleHKH KA4eCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/1€¢ HE3AaBUCHUMOI peanu3anumn yKa3zaHHeM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUsA | MePONIPUSATH hamuinm, peau3oBaHHble Mepbl | akTHIECKUH
opraHusanmei yCJIyr oOpraHusanmeit | HMEHH, 0TYeCTBA 10 yCTpaHCHMIO0 CpoK
M I0JIKHOCTH) BBIfSIBJEHHBIX peanu3anuu
HEJ0CTATKOB
paboTHI CPEeICTB MEPBOM CITy)O0BI IpHOOpeETHN
HEOOXOIUMOCTH CpeJicTBa MepBoOn
HEOOXOINMOCTH.
IIpuBnedyena rymanurap-
Has ToMoIIb 0/y B BUJIE
OJIeXKIbI ¥ 00YBU C pa3-
MepHbIM psazioM. Umeetcs
Ha0op MPOAYKTOB NEPBOI
HEOOXOINMOCTH C
JUTUTEITHLHBIM CPOKOM
XpaHCHHS.
2.2. |Pa3oOmienHocTs otneiienuii | Pasmelenme Bcex OTaeeHN 10 30.04.2020 r. |3am.qupekTopa - | Brimomneno yactuuno: 30.06.2020 r.

LEHTpa

MPEIOCTABICHUIO COIIMATILHOTO
00CITy)KUBaHUS B AJIMHHHCTPAaTHBHOM
(TTaBHOM) 3/ITaHUU IICHTpA!

-Cc/IeNIaTh PEMOHT KaOMHETOB;
-00eceYnTs MeOEIbIO;

-pa3MeCTUTh OTJICIBI,00CTYKHBAIOIIHE
NOJIyJaTeNiel COUAIbHBIX YCIIYT
KOMIIaKTHO,C BBIBECKaMU Tpaduka
paboThI ¥ HA3BAHUSMH OT/ICIIOB.

Hen6aitnosa O.A
3aB.X0351ICTBOM-
tannues A.H.

1.ITpoBeaeH peMOHT
KaOMHETOB;

2. Bo Bcex kabuHeTax
3aKyTUICHA U yCTaHOBJICHA
Me0eb;

3. YcTaHOBJICHEI BRIBECKH
rpaduKoB pabOTH U
Ha3BaHUS OT/CIIOB;

4. B 1 xBaprazne 2020 r.
OOJIBIITUHCTBO OTACIICHHUI,
KpOME OTJIEICHUS
TICUXO0JIOTO-TI€Tar OTHYECKOU
ITOMOIIIH CEMbE U ACTSM,
TIepEBE/ICHBI B
aIMUHUCTPATUBHOE 3/IaHNC.
5. Bo 2 xBaprane otaeneHue




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
OIleHKH KA4YeCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/l¢ HE3AaBUCHMOH | peaju3aluu yKa3zaHHeM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUsA | MePONIPUSATH hamuinm, peau3oBaHHble Mepbl | akTHIECKUH
opraHusanmei yCJIyr oOpraHusanmeit | HMEHH, 0TYeCTBA 10 yCTpaHCHMIO0 CpoK
M I0JIKHOCTH) BBIAIBJIEHHBIX peanu3anuu
HEJ0CTATKOB
HCI/IXOJIOFO—HCI[S.FOFI/I‘-ICCKOﬁ
MOMOIIA CEMBbE U IETIM
pa3MeIeHO B
AIMUHUCTPATUBHOM 3JaHUN
o azapecy: yi. ['omoBko 52.
Cnenan peMOHT, MeOeIIbIO
o0ecreyeHo.
23 [NoBbienue ypoBHs koMmpoptHoctu B |30.04.2020 . | ['m.Oyxrantep- B xomne 30.04.2020 r.

noMenenusx I{enrpa, coznanue banknzos A. K. aIMUHUCTPATUBHOTO

KOM(OPTHBIX YCTIOBHI 0XKHIaHUS B Crenpanuct mo 3/1aHUsl YCTAaHOBUIIN

XOJIJI€ aIMUHUCTPATUBHOTO OT u Th -IluxoB | KOHAUIIMOHEPHI,

31aHus(yCTaHOBKA KOHIUIIHOHEPOB, 3.M. npuoOpenu opucHyrO

TeJeBU30pa, MprHoOpeTeHNuE OPUCHOM Me0enb, TeIEBU30P,

MeOenu, YCTaHOBKA KyJepa). YCTaHOBUJIM KYJIED.

II1. locTynmHOCTDb yCayr AJId HHBAJIUA0B

3.1 |HexBaTka o6opyznoBanus 11 | Bocmonnuth Hemoctatok Heooxonumoro |29.02.2020 r. | 3aB.CBO- YcranoBuiM Oeryyro 29.02.2020 1.
MaJIOMOOUIIBHBIX TPYIIIT 00opy0BaHus 111 MaTOMOOMIIbHBIX HIxanykoBa FO.K. |ctpoky ¢ Bugeo-

NOJIy4aTesen ycayr TpymI nojayvarenen ycrayr(oerymas ayaAMOuH(pOPMATOPOM ISt
CTpOKa C BHACO-ayTMOUH(POPMATOPOM caboCbIIaNX U
JUISL CJTA0OCIIBIIIAIIMX U CIa0OBHISIIINX ) CIIa0OBUIAIIUX.

3.2 |HepocrarouHoe koauyecTBO |OpraHuzanus v MpoBeeHue B reuenun Cnemmamuct no | Ocymiectsisiercs Boie3q | B Teuenun
Meponpuaruii no UITP Meponpusatuii no UIIP nereii- roaa coi.pabore Ha JIOM 10 Mepe Heo0x0- |Troja
JleTeN-UHBAIINI0B MHBAJINI0B(aKTUBU3UPOBATH PabOTy OMKO- JUMOCTH, IIPOBOAUTCS

MICUXO0JIOTa, MPAKTUKOBATh BBIE3]] HA JJOM Kodranos B.A. paboTa B OHJIAITH-pEKUME.

uap.).

IIcuxonor Iai

B 1 xBaprane no UITP




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
OlICHKM KA4YeCTBA YCJOBHIl | BBbIABJEHHBIX B X0/1¢ HE3aBUCUMOH | peaju3amuu yYKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUsA | MePONIPUSATH hamuinm, peau3oBaHHble Mepbl | akTHIECKUH
opraHusanmei yCJIyr oOpraHusanmeit | HMEHH, 0TYeCTBA 10 yCTpaHCHMIO0 CpoK
M I0JIKHOCTH) BBIAIBJIEHHBIX peaaun3zanumn
HEJ0CTATKOB
B.B. oxBadeHo 4 peOeHKa-
WHBaJINUAa, BO 2 - 6 neTei-
MHBAJINI0B, IPOBOIUIIHCh
MEPONPUSITHS TIO COLUATb-
HO-CPEIOBOH, COIIMATIBLHO-
IICUXOJIOTHYSCKOH,
COIMOKYJIbTYPHOMH
peabunuTanuu u
aOWIUTAILNK; COLIHAIBLHO-
OBITOBAsI aIanTaIus.
IV. 1o0poxenaTe1bHOCTD, BEXKINBOCTH PA00OTHHKOB OPraHU3aluu
4.1. |OpranusoBarsb gononHute- | Opranusanusi JONOJHUTEILHOTO B teuenun Nucnexrop oraena | [IpoBoasarcs B teuenun
JBHOE TPOo(hecCHOHATEHOE poeCCHOHAIBHOTO 00yUYeHUS roya KaJIpOB- HEO0OXOMMBIC roya
oOydeHre PyKOBOJIUTENICH, |pPYKOBOJIUTENEH ,CTICIIHATIMCTOB I'egmumxosa P.P. | meponpusitus mno
CIIECIIMAITMCTOB YUPEKICHUN | yUPEKICHUM: TOBBILICHHUIO
C YU€TOM pealbHbIX -00yueHUe CUJICTIOK HaBBIKaM OKa3aHUs KBaJTU(DUKAITAH
noTpeOHOCTEN B MEIUIIMHCKON TOMOITHA corpyaaukoB.(ITpoBoautc
MOBBIIIICHUHN KauyecTBa -TIOBBIICHNE KBATU(DUKAITHH s 00y4UeHHE HE pexe
COLIMATILHOTO OOCITY>KUBAaHUS | CIIELIMATTUCTOB, PYKOBOAUTENEH OJIHOTO pa3a B 3 roja.
MOoApa3IeJICHHM. Bpewms 3ansTHII HE MEHEee
72 gacoB. OOy4eHHNE
MPOXOAUT B BUJE
TEMAaTHYECKNUX 3aHITHH,
TPEHUHIOB).
Ha 2020 rox oGyuenuii e
TJIAHUPYETCA.




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/1¢ He3aBHCHMOM YCTPAHEHHUIO HEAOCTATKOB, CpPOK HCIOJHHUTENb (C MeponpusTHS
OlICHKM KA4YeCTBA YCJOBHIl | BBbIABJEHHBIX B X0/1¢ HE3aBUCUMOH | peaju3amuu yYKa3aHueM
OKAa3aHUs YCJIYyT OI[eHKH KAaYeCcTBA YCJIOBHI OKa3aHUs | MePONPUATH hamuann, peann3oBaHHBIC MePBI | (PAKTHYCCKHH
opraHu3anmen YCJIyT OpraHusamnueit | HMeHH, 0TYeCTBA 110 yCTPAHEHMIO CpOK
¥ 10JKHOCTH) BbISIBJIEHHBIX peaaun3zanumn
HEI0CTATKOB
V. Y10B/1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT
5.1. |OrcyrcrBue KHUTH )ayt00 1 | KHUTy ka0 u mpeaioxeHuid 09.01.2020r. |3aB.OCCO- Kaury xanob u 09.01.2020 r.
IIPEIIOKEHUN B MECTax MIOMECTHUTD B OOIIEOCTYITHBIX MECTaxX Xoposa JI.LH. [IPEMIOKEHUN TOMECTUIIN
o011ero nojab30BaHus, B 3aJI€ | AJIs OJyyaTesield COLMANbHBIX yCIyT B OOIIETOCTYITHOM MECTE.
0XKHMJIaHUS OTCYTCTBYIOT 5Ka100bI U
3aMEYaHMsI CO CTOPOHBI
rpaXkKJaaH.
5.2. |HeoOxoauMoOCTh yCUIICHHUST | YBEIMYUTh KPATHOCTh 3acelaHuH B teuenun 3am.aupektopa - | CornacHo miaHa pabotel | B reuenun
paboTHI MOTICYUTEITHCKUX Cosera ¢ 1 pa3za Brog 10 2x pa3 Brogu |roja Hen6aitnoa O.A. |mpoBoasATCS HEOOXOIH- roga

COBCTOB

B 3aBUCUMOCTH OT HpOHBBOHCTBCHHOﬁ
HEOOXOIUMOCTHA

MbIE MEPOIIPUSATHUS.
OKa3nIBaeTcs COAEHCTBHE
B IIPUBJICYEHUU CIIOHCOP-
CKOM TToMoIIHu st puHAH-
CUPOBAHUS MEPOIIPUATUN
10 YAYUYIIEHUIO TTOJI0KE-
HUS ceMeH C IETbMH,
WHBAJIUJIOB U TPaXKaaH
MOKHJIOTO BO3pacTa
(rymMaHUTapHYIO TTOMOIIH
B BH/JIE NIPOIYKTOB
NUTaHUs U 0/y 01K IbI
nostyuniu 20 cemeit).
Oka3snIBaeTcs ColaILHAS
nojaepKka Manoobecre-
YEHHBIM, MHOTOJIETHEIM
CEMbSIM, HHBAJIAIAM U




Henocrarku, BbIBJICHHbIE
B X0/1€¢ He3aBHCHUMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHU YCJIyr
oprasusanuen

HaumeHoBaHue MepONpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3amnuen

IlnanoBbIii
CPOK
peanu3anumn
MeponpUsATH
|

OTBeTCTBEHHBII
HCIOJHUTEIb (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

CBegenus o xoae peaansanuu

MeponpusATHS
peajin30BaHHbIEe Mepbl | PaKTHYECKUHI
110 YCTPAHEHHIO CPOK
BbIfIBJICHHBIX peaju3anuu

HEJ0CTATKOB

rpakJaHaM HaX OIS IIUMCS
Ha COIIMAJILHOM OOCITY>KH-
BaHuu B LlenTpe.
IIpuHumMaercs ygactue B
PacCMOTPEHUU TIPETIOKE-
HUH, 3asBJICHUMN, 10
BOIIPOCAaM OpraHU3aluu
COILIMAJIBHOTO 00CITyXHBa-
HUS B YUPEXKICHUU.
Oka3kIBacTCs CONCHCTBUE
B MOBBIIICHUN YPOBHS
COLIMAJILHOM 3aIIUIIEH-
HOCTH paOOTHUKOB
YupexaeHus.

BnocsTes npemyioxeHus B
agMuHUCTpauuio Llentpa
10 BOIPOCAM 3aIUThl
MpaB U UHTEPECOB
00CITy’)KUBaEMBIX
rpaXkKJaaH.

Bo BTopom kBapraie
MPOIILIO 3aceqaHue
MOTIEYUTENHCKOTO COBETA.
brina oxazana
ryMaHUTapHast IOMOIIb B
BH/JIE€ TPOTYKTOBBIX
HabOPOB B CBSI3U C




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/1€ He3aBHCHMOM YCTPAHEHHMIO HEI0CTATKOB, CPOK HCIOJHUTEIb (C MepOonpUSTUSA
OIlCHKH KA4YeCTBA YCJOBHIl | BBIAABJICHHBIX B X0/I€¢ He3aBUCUMO peaaun3zanuu yYKa3aHueM
OKAa3aHUs YCJIYyT OI[eHKH KAaYeCcTBA YCJIOBHI OKa3aHUs | MePONPUATH hamuann, peann3oBaHHBIC MePBI | (PAKTHYCCKHH
opraHu3anmen YCJIyT OpraHusamnueit | HMeHH, 0TYeCTBA 110 yCTPAHEHMIO CpOK
¥ 10JKHOCTH) BBISIBJIEHHBIX peaaun3zanumn
HEJ0CTATKOB

SIUIEMUEN
KOpPOHaBUPYCHOU

nHpexnuu. Beero
noxyymiu nomoutu 1042
YeJIOBEKa, B T.4. 372
CEMBH C JICTbMH, U3
KOTOpBIX 79 cToAT Ha
00CITyKUBaHUH.




I'KY «KoMIUIeKCHBII HEHTP CONMATBHOIO 00C/IYKMBAHUA HACEJICHUS B Y PBAHCKOM MYHMIMIIAJILHOM paiioHe»

Ne HenocTaTkn, HaumeHoBaHue MepONIPpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
BbIsSIBJICHHbIE B X0/1¢ YCTPAHEHHMIO HEI0CTATKOB, CpPOK HCIOJHHUTEb (C MepONpUATHSA
HE3aBUCHUMOM OLIEeHKHU BbISIBJICHHBIX B X0/1¢ He3aBUCUMOH | peaju3anuu yYKa3aHueM
Ka4ecTBa yCJI0BHM OLIEHKH KA4YeCTBA YCJIOBH OKA3aHUA | MEPONPUATH bamunumn, peasiu3oBaHHbIe Mepbl | paKkTHYECKH
OKAa3aHMS yCJIyT YCJIYT OpraHu3anmei 1 HMEHH, 0TYeCTBA 10 YCTPAHEHUIO CPOK
OpraHu3anue U T0JI5KHOCTH) BbISIBJIEHHBIX peaju3zanum
HEJ0CTATKOB
1. OTKPBITOCTH U TOCTYNIHOCTHh HHGpOpMaK 00 OPraHu3anum
1.1. | Obecnieuenue MaxkcumanbHO IpUOTU3UTH OTKPHITOCTH | [locTosHHO 3am.upexTopa Caiit obHoBmsieTcst exxere- | 30.06.2020 r.
MaKCHUMaJIbHOW OTKPBITOCTH | U JOCTYITHOCTH MH(OpMAIIUH, P.X. YTuxena JenbHO 2-3 pasa, 9To obec-
U JOCTYITHOCTH Pa3MEIIEHHON Ha CalTe yUPEXKACHUS K I'n. Gyxranrep [ICINBACT CTO AKTYalbHOCTD.
nHpOpMaUH 06 pEanbHBIM HOTPEOHOCTAM OTydaTeNek C.B. Kanmoxosa | Y CTAHOBICH CYETUHMK-MET-
OpraHu3aIu COLIMAJIBHBIX YCIYT B YACTHU MOJHOTHI [Iporpammuct PHIKa Ha KK CTPAHMIC,
o . IMO3BOJIIIONIUU CYJUTH O
CBEJICHUH, JIETKOCTH U yI00CTBa A.M. Xacanosa 1OCEIIaeMOCTH CaliTa,
MOJIb30BAHUS IJIs1 TPaXKIaH Y —
HUH HHQOpMaIUH, Hanboiee
I/IHTepeCHOﬁ JJISA IIOCETUTC-
ne# caiita. Ha nadopmarnm-
OHHOM CTCHAC YUYPCIKIACHUA
IPELyCMOTPEH Pa3aei, s
pasMelieHus HHPOPMaIIHH,
KOTOpasi 0OHOBIIACTCS
exemecsiuHo. 3a 1
MOJIYTrOAUE CaWT
oOHOBIIsIIICS 56 pas.
Crpanuna B MHcTarpam
obHoBIsIack 132 pasza.
1.2. | Heo6xoaumocTts Y CcOBEpIIEHCTBOBATH AUCTAHIIMOHHBIE ITocTosuno [Iporpammuct ITomMuMo oHNaH-0OTIpOCa Ha
YCOBEPIIICHCTBOBAHUS CrocoObI 00paTHOI CBSI3U U A.M. XacaHoBa caiite, IMEeTCst 0OpaTHast

JIUCTAHIIMOHHBIX CIIOCO00B
00paTHO¥ CBS3U U
B3aUMOJICUCTBHS C
MOJTYyJaTeNISIMA YCIyT

B3aUMOJCUCTBUSA C IIOJIYy4aTEIIIMUA YCIIYT,
B 0COOCHHOCTH 3JICKTPOHHBIE CEPBUCHI
(popma ams mogayM AEKTPOHHOTO
oOparieHust (>kast00bl, TPEIITOKCHHUS );

CBSI3b B OHJIAWH-PEKUME B
Buze «OT1361BOBY, «Ilogaun
3asBJICHUI B AJIEKTPOHHOM
BUJIE», «DTICKTPOHHOU 3amu-
CHU Ha IpUEM K crelHaluc-




HenocraTkn,
BbIfIBJIEHHBIE B X0/
HE3aBUCUMOW OI[EHKHU
Ka4ecTBa yCJI0BUM
OKAa3aHMS yCJIyT
opraHusaunuei

HaumeHoBaHMe MepONIPpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKA3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIii
CPOK
peanu3anumn
MepOoNpUSATH
|

OTBeTCTBEHHDII
HCIOJHUTEIB (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

Caenennsi 0 X0/1e peaju3anuu
MeponpUsTUs

peaiu30BaHHbIE MepPbl
10 YCTPAHEHHI0
BbIfSIBJIEHHBIX
He/I0CTATKOB

bakTuyeckui
CPOK
peanu3anuu

paznen «Hacto 3aaBaeMbIe BOIIPOCHIY;
MOJTy4eHUEe KOHCYIbTAIMH 110
OKa3bIBaCMBIM yCITyraM | Ip.);

tam». Benéres pasgen «Yac-
TO 3a/1aBaeMbIe BOIPOCH; B
OHJIAHH-PEeXXUME JEKYPHBIN
CICIUATUCT MOXKET OTBEYATH
Ha BOIIPOCHI, TPOBOJIUTH
KOHCYJITAIIUX TIO OKa3bl-
BaeMBIM ycIiyram u mp.). Ha
caliTe yupexaeHus paboTaer
HECKOJIbKO (hopM 00paTHOM
cBs3u: «OOpaTHBINA 3BOHOKY;
«DIIEKTPOHHOE 3asIBIICHUE O
MIPEI0CTaBICHIH
COIMAJIFHBIX YCITYT»;
«DIeKTPOHHAS 3aITUCh Ha
MPHUEM K CIICTIHATTUCTAM,
«/lucrieTyep oOpameHu.

B cBsi3u co cnoxuBIieics
CaHUTAPHO-3HIEMHUOIOT U~
YECKOM 00CTaHOBKOW U
MIEPEXO0IOM yUPEKICHHS Ha
JIUCTAHIIMOHHBIN PEXKUM
paboThI, Ha CalT yUpexKIe-
HUS TTOCTYIIHIIO 2 oOparie-
HUSl, HA CTPaHUILY B CETH
Wncrarpam — 3 obpateHus.
ITo Tpém oOpareHnsM BhITa
HBI TIPOAYKTOBBIE HAOOPEI,
JIBOE ITPOKOHCYIbTHPOBAHBI
0 TIOPAIIKE OTIPE/ICTICHHS B
JIOMa-UHTEPHATHI B

YCJIOBUAX KapaHTHUHA.




Ne HenocTaTkn, HaumeHoBaHMe MepONIPpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenennsi 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHUIO HeI0CTATKOB, CpoOK UCIOJIHUTEbD (¢ MeponpUsTUs
He3aBHCHMOW OLEHKHU BBISIBJIEHHBIX B X0/1e HE3aBUCHUMOH | peaju3aunuu yKa3zaHHeM
Ka4ecTBa yCJI0BUM OLIEHKH KA4YeCTBA YCJIOBH OKA3aHUA | MEPONIPUATH bamunumn, peasin3oBaHHbIe Mepbl | paKkTHYeCKH
OKa3aHUs yCJIyT yCJIyT OpraHu3amnuei | HMeEeHH, 0TUYEeCTBA 10 YyCTPAHEHUIO CPOK
opraHu3zanuei U 10JI5KHOCTH) BBISIBJIEHHBIX peanu3anuu
HET0CTATKOB
1.3. | OGecneunTs B ObecneunTh B OpraHU3alusIxX [ToctostaHO | IIporpammuct Ha caiite pyHKumonupyet
OpTaHHU3aIUIX TEXHUYECKYIO BO3MOKHOCTh A.M. XacanoBa aHKeTa /ISl BEIPAKCHHUS
TEXHUUYECKYIO0 BO3MOKHOCTH | BBIPQXKEHHUS MOJIy4aTeIeM YCIyT MOJTy4aTeNIIMU YCIIYT
BBIPXCHHUS MTOTydaTeseM MHEHUS O KQUeCTBE OKa3aHUs yCIyT MHEHUS O KaueCTBE OKa3a-
yCIIyT MHEHUS O KauecTBe (Hanmu4Ke akTyalbHON aHKEeTHhI IS Hus ycayr. [IpousBoautcs
OKa3aHUs yCIyT OTIpOca TPa)JIaH WM TUTIEPCCHUTKH Ha €XKEeKBapTaIbHas BBITPY3-
Hee). ObecneunTh eKeKBAPTATHHYIO Ka pe3yIbTaTOB aHKETH-
BBITPY3KY PE3yJIbTaTOB aHKETUPOBAHUS, pOBaHMSI, UX TOJCYET U
WX TOJCYET U NMpeCTaBICHHUE B npencranBieHue B Mun-
Muntpynconzamutsl KBP. tpynconzamutsl KBP.
2. Kom¢opTHOCTH yCI10BHIT IPEeAOCTABJIEHUS YCIAYT
2.1. | IloBbllieHUE YpOBHSA [ToBwiieHNE YPOBHS KOM(DOPTHOCTH B Teuenue Hupekrop ITpoBen€n KocMeTHYECKUI
KOM(pOPTHOCTH NPENOCTABIEHHS COLMAILHBIX YCIYT: roza M.B. KapaiykoBa | peMOHT BO BCex
IIPEIOCTABIICHUS npuobperenue Mebenu, HalTuyue u INoneunTenbckuii | MOMELICHUAX YIPEKACHUS.
COLUABHBIX YCIIyT JOCTYITHOCTh CAHUTAPHO-THTHEHUYECKHUX IC"?IBC6TyxranTep
TOMCILICHHH. C.B. Kangoxosa
2.2. | HeobxomumocTh ObecneyeHre Ka4€CTBEHHOTO [TocrosiHHO 3aBenyromas PerynsipHo nonosiHsieTcs
MOBBIIICHHS KA4eCTBa (GYHKITMOHUPOBAHUS OTACTICHUS OTJICTICHHEM 3arac mMpoayKTOB U Ipe/I-
(G YHKIIMOHUPOBAHUS CCOI'TIBMU. ITormomHeHue 3amaca CCOI'TIBA METOB TIEPBOM HEOOXO-
CPOYHOM COLIMAIBHON MIPEIMETOB MEPBOIl HEOOXOAMMOCTH J.B. Opkosa JUMOCTH ISl TPAXKIAH,

CITYXKOBI

JUIS TpaXKAaH, MOMAaBIINUX B TPYIHYIO
JKU3HEHHYIO CUTYAIIHIO.

MOTNABIINX B TPYAHYIO
KU3HEHHYIO CUTYaLHIO.
3a | monyroaue yepes
otnenenne CCO nomyde-
HO ¥ BeIgaHo1183,8 kr.
npoaykToB Ha 84031 py6.
Brigano 441 en. Bemiei.
OxBaueno 132 yenoBexa.




Ne HenocTaTkn, HaumeHoBaHMe MepONIPpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenennsi 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHUIO HeI0CTATKOB, CpoOK UCIOJIHUTEbD (¢ MeponpUsTUs
He3aBHCHMOW OLEHKHU BBISIBJIEHHBIX B X0/1e HE3aBUCHUMOH | peaju3aunuu yKa3zaHHeM
Ka4ecTBa yCJI0BUM OLIEHKH KA4YeCTBA YCJIOBH OKA3aHUA | MEPONIPUATH bamunumn, peasin3oBaHHbIe Mepbl | paKkTHYeCKH
OKa3aHUs yCJIyT yCJIyT OpraHu3amnuei | HMeHH, 0TYeCTBA 10 YyCTPAHEHUIO CPOK
opraHu3zanuei U T0JI5KHOCTH) BbISIBJIEHHBIX peaju3zanum
HEJ0CTATKOB
3. JIoCTYMHOCTH YCJIYT J1JIs1 HHBAJIMI0B
3.1. | ObecnieunTh YCIOBHS Opranu3zanys AONOJHUTENBHOIO B teuenue HNucnexrop o 3araaHupOBaHO
JIOCTYITHOCTH, TIO3BOJISIONTHE | TPOPECCUOHATHPHOTO 00yUeHUS roma KaJapam o0ydeHnue 1 coTpyaHuka
WHBAJIAJIaM I10JIy4aTh YCIyTH| CIEHUAIUCTOB YUPEKICHUS B AN. 1o koHua 2020 roga no
HapaBHE C APYTUMHU: CHeIHaTM3UPOBAHHBIX LIEHTPaxX MO [[TabaTykoBa CHEIHNAbHOCTH
BO3MOXXHOCTH CIICIIMAIBHOCTHU «CypﬂonepeBo;[qHK» 3am. JUPEKTOpa «CypaonepeBoaurK» WK
pe0CTaBICHHUS HHBATHIaM | In« TU(I0CYpIonepeBoIunK» P.X. YTmwkesa «TugnocypronepeBonTHK».
10 cIyXy (CIlyXy U 3pE€HHUI0)
YCIIyT CypAOTepeBOIUMKA
(TudnocypronepeBo1unKa)
3.2. | HemocraTtok o6opynoBanusi | BocrmonHuThs HegocTaTok HeoOxoaumo- | 1.05.2020 r. | JIupektop Perynsipuo
JUTSL MAJIOMOOHMITBHBIX TPYIIT | TO 00OPYIOBaHUS 71 MAIIOMOOMIBHBIX | [TocTosTHHO M.B. KapanykoBa | uapopMupyercs
MoJy4daresien yciayr TpYIN NOJIy4aTeaen yCyr. ['n. 6yxranTep HaceJeHue o pabote
[Tponomxuth nHGOpPMHUpPOBaHHE HACE- C.B. KangoxoBa | mynkra npokara TCP

neHus o padote myHkTa npokara TCP.
OpranunzoBats coop TCP yepes CMU u
ceTb MHTEpHET.

3aM. gupekTopa
J.B. OpkoBa

yepes palOHHYIO Ta3eTy
«Masik», uepe3 CTpaHuIly
Nucrarpam.

2 nmyOnukanuu o pabore
nyHkTa npokara TCP: 1
Ha caliTe, 1 B
Nucrarpam.
Pacnipoctpaneno 50
OyKJIETOB 0 paboTe
IyHKTa (4epe3 MOYTHI,
MOJIMKJTUHUKY).




HenocraTkn,
BbIfIBJIEHHBIE B X0/1€
HE3aBUCUMOW OI[EHKHU
Ka4ecTBa yCJI0BUM
OKAa3aHMS yCJIyT
opraHusaunuei

HaumeHoBaHMe MepONIPpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKA3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIii
CPOK
peanu3anumn
MepOoNpUSATH
|

OTBeTCTBEHHDII
HCIOJHUTEIB (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

Caenennsi 0 X0/1e peaju3anuu
MeponpUsTUs
peasin3oBaHHbIe Mepbl | paKkTHYeCKH
10 YCTPaHEHH IO CPOK
BbIfSIBJIEHHBIX peanu3anuu
HEJ0CTATKOB

5. YnoBieTBOPEHHOCTH

KAa4eCTBOM OKa3aHMs YCJIyT

5.1.

Ycunuth paboty

IToneynTenLCKOro CoBeETA.

Ycunuth padory [loneunTtensckoro
COBETa:

1. Oka3bIBaTh COACHCTBUE CIIELUATUCTAM
YUPEKIAEHUS B IPOBEACHUN
COLIMOJIOTUYECKOT0 OIPOCa Ha MPEAMET
YAOBJIETBOPEHHOCTH KJIMEHTOB
KaueCTBOM IMPEAOCTABISIEMBIX
YUPEKIECHUEM COLUATBHBIX YCIIYT.
2.IlpuHuMaTh yyacTue B paCCMOTPEHHUH
oOparnieHu# 1 kajt00 KIMEHTOB
OT/CIICHUM.

3. PaccMOTpeHHe NOCTYMUBIINX
oOparienuit B agpec IloneunTensckoro
coBera LlenTpa, OTHECEHHBIX K
NEeSATEIbHOCTH U KOMIIETEHIIUU
[ToneunTenbCKkoro coBeTa yUpeKICHHUs.
4.06ecrnieueHne KOHTPOIIS 3a
WCTOJIHEHUEM PEIICHUN 1
PEKOMEHIalluid, TPUHSATHIX
[Toneunrtensckum coBeroM LleHTpa.
5.0xa3zaHue coaenCTBUS CeUaINCTaM
YUPEKIAEHUS B IPOBEACHUN
COLIMOJIOTUYECKOTr0 OIPOCa Ha MPEAMET
YAOBJIETBOPEHHOCTHU KJIMEHTOB
KaueCTBOM IMPEAOCTABISIEMBIX
YUPEKIECHUEM COLIUATBHBIX YCIIYT.

ITocTostHHO

Hupekrop

M.B. Kapanykona
3aM. JUpeKTopa
P.X. YTuxena

[IpoBeneno 2 3acenanus
[Toneuntenbckoro
COBETa.

YTBepKaEH T1ad paboThl
Ha 2020 rop.

[Tomorps B opraHuzanuu
cbopa momory,
obecrieueHun
TPAHCIIOPTOM, TIOCTaBKU
MIPOJIYKTOBBIX HAOOPOB
HY>KIAIOMIAMCSI OKa3all
npenceaaTenb
[Toneunrensckoro
coBeta M.b. Kapanykos
- 3aM. TIpejicenarens
CoBera MECTHOTO
CaMOYyIIpaBIICHUS
YpBanckoro paitona. [1o
cbopy nHpopmamu o
CEMbSIX, MTOMABIINUX B
TPYAHYIO )XAU3HEHHYIO
CUTYAaIIUIO, B CBSI3H C
KapaHTUHHBIMHA
MEPONPUITUSIMHU 10
COVID-19,
(bopMHUPOBAHHIO
CIIMCKOB ITOMOIIIb




HenocraTkn,
BbIfIBJIEHHBIE B X0/1€
HE3aBUCUMOW OI[EHKHU
Ka4ecTBa yCJI0BUM
OKAa3aHMS yCJIyT
opraHusaunuei

HaumeHoBaHMe MepONIPpUATHSA 110
YCTPAHEHHMIO HE0CTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKA3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIii
CPOK
peanu3anumn
MepOoNpUSATH
|

OTBeTCTBEHHDII
HCIOJHUTEIB (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

Caenennsi 0 X0/1e peaju3anuu
MeponpUsTUs
peasin3oBaHHbIe Mepbl | paKkTHYeCKH
10 YCTPaHEHH IO CPOK
BbIfSIBJIEHHBIX peanu3anuu
HEJ0CTATKOB

OKa3aHa 4JeHOM
MOIIEYHTEJILCKOI'O COBETA
A.A. BIXOEBEIM -
HaYaJbHUK OTACIIa
KOMUCCHH IO JeaM
HECOBEPILICHHOJETHUX U
3aIATE UX TIPAB.




I'KY «KoMIUIeKCHBI HEHTP COLMATBHOIO 00C/IY;KMBAHUA HaceJleHns B YereMCKOM MyHUIMIIAJIbHOM paiioHe»

Henocrarku, BbIiBJICHHbIE
B X0/1€¢ He3aBHCHUMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHUs YCJIyr
opraHusanuen

HaumeHoBaHue MepONIPpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJIOBHIl OKa3aHUs
YCJIYI OpraHu3anuen

IlnanoBbIii
CPOK
peanu3anumn
MeponpUsATH
|

OTBeTCTBEHHBII
HCIOJIHUTED (C
yKa3zaHHeM
bamuium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

CBenenus o xoae peanusanuun

MepONpPUATHSA
peajM30BaHHbIE Mepbl | GaKTHYeCKH
10 YCTPAHEHUIO H CPOK
BbISIBJICHHBIX peaju3anuu

HeI0CTATKOB

I. OTKpBITOCTDH M JOCTYNHOCTH HH(pOpMAaLUK

00 opraHu3aunmnu

1.1. |Pa3menienue HemoIHON OTpa3uth 4eTKy0, CTPYKTypUpoBaHHyto,| 1.05.2020 r. [Iporpammuct: |Ha odpunmansHoMm caiite
nH(popManuy Ha JOCTYIHYIO JUIsl IOHUMaHUS MoTyvare- KanpikoeB Pyctam | opranu3zanuy 0OHOBUIU U
ouHaTEHOM caiiTe JSIMM COLIMANBHBIX YCIYT HH(POPMALIHIO AnuMoBHY. MIPOBEJIN KOPPEKTUPOBKY

00 opraHuzaiuu Ha oQUITHATBEHOM CaiTe nHpopMaIuu.

(B COOTBETCTBHH C IPHKa30M MHUHTpyIa [IpoBOaUTCS MOCTOSTHHBIN
Poccuu ot 17 HOs16pst 2014 1. Ne 886H). KOHTPOJIb HaJl
[MoxnepxxuBath nH(MOPMAIHIO HA aKTYyaJbHOCTBIO U
oHUIIMaTLHOM CaliTe OPraHU3alliy B MTOJTHOTON MH(pOpMaInH,
aKTyaJIbHOM COCTOSTHMH. OCYIIECTBIATh NPEJCTaBICHHON Ha
BHECEHUE KOPPEKTUPOBOK B TEUEHUE 5 oduIMaILHOM CaiTe.
pabouux THEH.

1.2. |Pa3memnieHue HEMOIHON OTpa3uth 4eTKy0, CTPYKTYypUpoBaHHyto,| 1.05.2020 r. Cneunanuct Ha undopmannonsom
nHpopMauu Ha JIOCTYIIHYIO JIJ11 IOHUMaHHUS B Teuenue OMO: CTCHIE YUPEKACHHA
MH(POPMALIMOHHOM CTEH/IE MOJIy4aTC/IIMU COLMAIBHBIX YCIIYT romga KapauaeBa Anuna 06HOBUIIM MH(bOpMaUU 00

nHpopmaruo 00 opraHu3aIuKi Ha AckepoBHa. YUPEKICHUH,; PA3BCCHIIH
UH(OPMAIIMOHHOM CTCHJIC B OYKJIETBI, IACTOBKH
OpraHu3aIyy (B COOTBETCTBUU C 3aB. OMO: mamaTku. Taioke, ocymect-
npuka3zom Munrpyna Poccuu ot 17 Jsiropa3anunaCa | BIACTCA paCHPOCTpaHCHHC
HOA0ps 2014 r. Ne 886H). (papOuesHa. OyKIeTOB U mamMAToK ¢
OdopMIIeHHE 1 CBOEBPEMEHHOE aKTyanbHOH nHdopmanyei
00HOBIIeHHE HH(POPMAITMOHHBIX CTEHIOB 1 Metonuct OMO: 06 yexyrax, np eHOVCTaBMG'
yUpEexKAECHUH, COOI01ast IpaBuIIa KapnanosaPy3ana MBIX OPTatH3aiieH, B

npejenax yIpeKaeHus Ha
pa3MenieHus: HHPOPMAIIMOHHBIX CTEH/IOB, CananuHoBHA




Henocrarku, BoigBjIeHHbIe | HanmeHoBaHHe MepoNpUATHSA 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B X0/1¢ He3aBHCHUMOii YCTPAHEHHUIO HEJ0CTATKOB, CPOK HCTIOJTHUTEND (€ MepONnpUATHS
OLICHKH Ka4YeCTBA YCJIOBHI | BBISIBJEHHBIX B X0/le HE3aBUCUMOH | peajn3auuu yKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUs | MEPONIPUSATH hamuinm, peau3oBaHHbIe Mepbl | paKTHYECKH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M I0JIKHOCTH) BBISIBJIEHHBIX peanu3zauuu
HE/IOCTATKOB
BBITTYCK OYKJIETOB, JTUCTOBOK, OpPOIIIIOD, CTECUUAIBHBIX CTEHIAX U
NaMsITOK | Jp. 4epe3 COLUaIbHBIX
pabOTHUKOB.

1.3. |HeobxoaumocTsb Obecneuenue Hanuyust TUCTaHIIMOHHBIX | 1.05.2020 1. [Iporpammuct: |Ha odpunmansHoMm caiite
(GYHKIIMOHUPOBAHUS Croco00B B3aMMOIECHCTBHSI YUPEKACHUS KagpikoeB Pycram | yupexaeHus opraHu3oBaH
JTMCTAaHIIMOHHBIX CIOCOOOB | M MOJTy4yaTesiei COLUaNbHbIX YCIYT: AnuMoBUY cepBUC 0OpaTHOM CBsI3H,
B3aUMOJICHCTBHS - obecnieueHue pabOTHI JTEKTPOHHOTO BEAYTCsl OIPOCHI, AaHKETH-
YUpEKACHUS U MosTyyaTeneil | cepBuca oOpaTHOM CBSA3M Ha pOBaHUE OJIb30BATEICH.

COIMATIBHBIX YCIIYT opHUIINATEHOM CalTe yUpEeKICHUS Benercs paznen «Hacto
www.kcsonche.ru 3aJlaBaeMbI€ BOITPOCHI;
- obecnieyeHue GyHKIIMOHUPOBAHUS OYHKIIUOHUPYET TeJe-
TeneOHHOM CBSI3U, SNEKTPOHHOM (dboHHAs TUHUS, BEACTCS
[IOYTEI; aHaau3 cOOOIIEeHHUI
- co3nanue pasaena «HacTo 3agaBaemMble MOCTYTAIOUINX Ha
BOIIPOCHI». JIEKTPOHHYIO MOYUTY.

1.4. |OtcyrcrBHe TexHUUecKod | Pa3MmenieHue aHKeThl O KauecTBe 1.05.2020 r. [Iporpammuct: | Ha caiite pynkmuonupyet |01.05.2020 r.
BO3MOYKHOCTH BBIP@XKEHHUS | yCIIOBHI OKa3aHUs yCIIyT Ha Kagnpikoe Pycram | aHkeTa 1151 BeIpaXKeHUs
MHEHHMS [TOJydaTeleM ycayr |O0(UIUaTIbHOM caiTe. AnumoBu4 HOJTyYaTeIsIMUA yCIyT

MHEHHS O KauecTBe
OKa3aHMsl yCIYT.
I1. Kom¢opTHOCTH YCI0BUH NPeIocTABJICHUS YCJIYT
2.1. Opranuzanus Bble3/10B MOOUIBHOM B Teuenue 3aB.OCCO: ObecnieueHa JOCTYMHOCTD
Opurassl, 06ecrieueHne JOCTYITHOCTH U 2020r. KubumeBAamupM | moiaydeHus yciyr, B TOM
OIIEPATUBHOCTU OKA3aHUS COIUAIBHBIX QKUIOBUY. qucie rpakJaHaMm ¢ orpa-

YCIIYT TpaX<JiaHaM, TIOTIaBIIUM B

HUYCHHBIMHU BO3MOXKHOC-




Henocrarku, BoigBjIeHHbIe | HanmeHoBaHHe MepoNpUATHSA 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B X0/1¢ He3aBHCHUMOii YCTPAHEHHUIO HEJ0CTATKOB, CPOK HCTIOJTHUTEND (€ MepONnpUATHS
OLICHKH Ka4YeCTBA YCJIOBHI | BBISIBJEHHBIX B X0/le HE3aBUCUMOH | peajn3auuu yKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUs | MEPONIPUSATH hamuinm, peau3oBaHHbIe Mepbl | paKTHYECKH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M I0JIKHOCTH) BBISIBJIEHHBIX peanu3zauuu
HE/IOCTATKOB
TPYAHYIO )KU3HEHHYIO CUTYalUIO U TAMU 370poBbs. Obecre-
IPO’KHUBAIOLINM B OTJAJICHHBIX YeHa MHPOPMATUBHOCTh
HACEJIeHHBIX ITYHKTaX HACEJICHUsI O CUCTEME
COIIMAJIEHOTO OOCITYXKH-
BaHUS B YUPEIKICHUU.
B cBs3u ¢ mangemuei,
OKa3bIBACTCs €XKETHEBHAS
MIOMOIIIb, JIFOJISIM C
OrpaHUYEHHBIMU
BO3MOKHOCTSIMHU
3J10pOBBSL.
2.2. |Heo0xomumocTs O0ecrieynTh Ka4eCTBEHHOE 1.05.2020 1. 3aB. OCCO: B otnenennu cpouHoro
MOBBILICHUS Ka4eCTBa (GYHKIIMOHUPOBAHUE CPOUHOM Kubumes Anmup | conpanbHOro o0CITy>KuBa-
(GYHKIIMOHUPOBAHUS COLMAJIBHON CITy>KOBbI, HaJTMUUE MaxxunoBud. | HUsSI CBOEBPEMEHHO MPO-

CPOYHOW COLIMATIBHOM
CITYKOBI

HEOOXOIUMBIX JUIS €e pabOThI CPEICTB
MepBOil HEOOXOIUMOCTH IS
oOparuBmMxcs rpaxnaad. [lononnenue
3a1acoB MPOITYKTOB, OJICKIBI, O0YBH.

3ag. OIIIIIIC u [;
TxamokoBa
AmuHat AnueBHa.

BOJATCS paboTHI cOopa
BEIIIeH, MPOYKTOB.
Oka3kIBacTCs CoaibHas
MOJIJIEPIKKA
MaJIo00ECIICUCHHBIM,
MHOT'OJICTHBIM CEMbSIM,
WHBAJIAIAM U
HYKJIAIOITIMCS
rpakaHaM.
['ymanuTapHyto nomoib
B BUJIC TIPOIYKTOB
MUTAHUS TTOJTYIHIIN Oojiee
520 cemeit.




Henocrarku, BoigBjIeHHbIe | HanmeHoBaHHe MepoNpUATHSA 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B X0/1¢ He3aBHCHMOM YCTPAHEHHUIO HEJOCTATKOB, CpPOK HCIOJHHUTEb (C MepONpUATHSA
OlICHKH KA4YeCTBA YCJOBHIi | BBISIBJIECHHBIX B X0/l HE3aBUCHMOIi | peajau3auuu yYKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUs | MEPONIPUSATH hamuinm, peau3oBaHHbIe Mepbl | paKTHYECKH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M 10JKHOCTH) BbISIBJIEHHBIX peaaun3zanuu
HEI0CTATKOB
2.3. |HenmocrarouHoe Ob6ecneyeHne KOMMOPTHBIX YCIOBUM 1.09.2020 1. HupekTop: [IpoBeneHo MoBbILIEHHE 01.04.2020
obecrieueHre KOM(MOPTHBIX | IJIs IPEJOCTABICHUS YCIIYT: TensieB Anp0OepT | KoM(bOpTHOCTH 1 Oe30mac-
YCJIOBUM JI4 - HQJIMYHME U MOHATHOCTb HAaBUTAIIUU UnpsicoBuu HOCTH IIOJTy4CHHUA
MIPENOCTABIEHUS YCIIYT BHYTPH YUPEKICHUA, COLMAJIBHBIX YCIIYT B
- HAJIM4YUE U JOCTYIMHOCTh MUTHEBOM 3am. lupekrop: |YIPCKACHHH.
BOJIBL Tazacr Pasmeniena cTpykTypHas
- HAJIMYME M JOCTYIIHOCTH CAHUTAPHO- AnmuM3anumoBuy. |€XCMa M yKasaTein BHyTpH
TMTHEHUYECKUX TOMEIIECHHIA; YUPEeXKICHHUS. Y CTaHOBIIE-
- TPAHCIIOPTHAS JIOCTYIHOCTS; HEI BEIBECKH Tpaduka
- IOCTYIHOCTb 3aIUCH MOJIy4eHUE paboTE ¢ BasBaHVMEM
CONHATBHBIX YCIYT. OTJEJIOB. YcraBiieH Kynep
¢ Boaou. IMerotcs canu-
TapHO-TUTUCHUYECCKHE
MMOMEIIEeHHs, 00ecreUeH-
HbIE BCEMU HEOOXOIU-
MBIMU TUTHEHUYECKUMHU
CpeAcTBaMH.
2.4 [TpoBenenue paboTsl 1o npusiedeHuto | B teyenun 3aB. OCCO: [IpuBneyena crnoHcopc-
0JIarOTBOPUTEIHHBIX CPECTB. 2020r. Kubumes Aamup |kast 61aroTBOpUTEIbHAS
Maxua0oBu4. | IOMOIIb HYKJIAIOIIHUMCS
3as. OIIIIIIC u J: | ceMbsiM, B BUAE MPOAYK-
TxamoxoBa TOBBIX HAOOPOB U MSICHBIX
AMuHaT AslieBHa | TOBAapoOB.
II1. locTynmHOCTDb yCayr AJId HHBAJIUA0B
3.1. VYcraHOBKa KHOIIKM BbI30Ba crieliMancTa | B TeueHue 3am./lupektop: | YcTaHOBJIEHA KHOMKA
C YUYETOM YPOBHSI BBICOTHI LIS JIFOAEH, 2020r. lazaeB AnuM | BBI30Ba, TAOIMYKH,




Henocrarku, BoigBjIeHHbIe | HanmeHoBaHHe MepoNpUATHSA 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpUsATUs
OlICHKH KA4YeCTBA YCJOBHIi | BBISIBJIECHHBIX B X0/l HE3aBUCHMOIi | peajau3auuu yYKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUs | MEPONIPUSATH hamuinm, peau3oBaHHbIe Mepbl | paKTHYECKH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M I0JIKHOCTH) BbISIBJIEHHBIX peaaun3zanuu
HEJ0CTATKOB
NEepeIBUTAIOIINXCS Ha KOJISICKaX. 3anuMoBHUY MOJIOCHI JJIst
[IpoBenenue pabOTHI MO YITYIIICHUIO CITA0OBHUISAIINX U
JOCTYITHOCTH JJIsl BCE€X KaTeropuit MaJIOMOOUIIBHBIX TPYIII
KIIUEHTOB, B TOM YHUCJIe MAJIOMOOUITHHBIX rpaXkJaaH.
U TIEPEIBUTAIOIINXCS Ha KOJISICKaX.
3.2. |Heo0GxomumocThb O6ecnevyenue nomemennit yapexxaenus | 30.12.2020 r. Hupexrop: C uenbro obecrieueHus
obecrnieueHus yCIoBUi C YY€TOM JIOCTYIHOCTH JIJIsi UHBAJIUIOB: I'ensieB AnpOepT | JOCTYMHOCTH ISt
JOCTYITHOCTH JJIst - 000pyI0BaHKE BX0/1a MaHAyCcaMH NnbsicoBuu WHBAJINI0B Ha
WHBAJIUIOB B TOMEIIEHUSX | (MOIBEMHBIMU TUTAT(HOpPMaAMH); TEPPUTOPHUU U B 3/1aHUU
OpraHu3alyu 1 Ha - HaJIM4Ke MOpy4YHel U alallTHPOBAHHBIX 3am./lupexTop: | yupexaeHus, o0ecreueHsbl
MPUJIETAIONIECH TEPPUTOPUU. | ABEPHBIX MPOEMOB. l'azaeB AniuM | MOpY4YHHU, pacIIMPEHbI
- TEXHUYECKHE CPe/ICTBA I NHBAIUIO0B 3anuMoBHUY JIBEPHBIE MIPOEMBI, Y
(kousicka). BXOJIa ITOCTaBJICHA
O06opynoBaHue MpuiIeraronei KOJIACKA JUIST UHBAJIMIOB.
TEPPUTOPHUU C YUYETOM JIOCTYIMHOCTH ISt
MHBAJIHN/IOB.
3.3. | ODyHKIIMOHMPOBAHHE HE ObecrieueHne B yUpexKJI€HUN COLIUA- ITo mepe Hupexrop: Ha odunmansHom caiite
BCEX YCJIOBUU JOCTYIHOCTH, | TbHOU C(epbhl YCIOBHA JOCTYITHOCTH, oOpareHus lensieB AnpOepT | ydpekIeHUsl yCTaHOBJICHA
MO3BOJISIIOIINX MHBAJIMAAM | TO3BOJISIFOIIMX MHBAJIKUAM MOJIyYaTh NnbsicoBuu BepCHs IS
MoJIy4yaTh YCIYTU HApABHE C |YCIYTy HapaBHE C APYTUMHU: crmabosuasanmx; [1o
IpYTUMHU - HaJIM4Ke albTepHATUBHON BEPCUU [TporpamMMucT: |3ampocy HHBAJIWIAM U
O(UIMATIEHOTO CaiiTa yUpeKIACHUS s KanpikoeB Pycram | Hy:xatommmcst
WHBAJINJIOB 110 3pPEHUIO; AnMoBHY MIPEIOCTaBIIAETCS yCayra

- HAJINYME BO3MOXKHOCTH IIPEOC-
TaBJIEHUs YCIYT B AUCTAaHIIMOHHOM
peXuMe U Ha I0MY;

IIOMOIIIK Ha ,Z[OMy.
PaGoTHuKM opraHu3anun
COIMPOBOXKIAIOT




Henocrarku, BoigBjIeHHbIe | HanmeHoBaHHe MepoNpUATHSA 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpUsATUs
OLICHKH KA4YeCTBA YCJIOBHI | BBISIBJCHHBIX B X0/1¢ He3aBUCHUMOH | peaju3anuu yKa3zaHHeM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUs | MEPONIPUSATH hamuinm, peau3oBaHHbIe Mepbl | paKTHYECKH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M I0JIKHOCTH) BBIAIBJIEHHBIX peanu3anumn
HEJ0CTATKOB
- OKa3aHue MoMoIIY pabOTHUKAMHU MHBAJIHUI0B OT JBEPH JI0
OpraHu3aIy, TPOIIEAIINMHI HE00- IBEPU, BHYTPU
X0JIMMO€ 00y4YEeHHE MO0 COMPOBOXKICHUIO OpraHu3alliy U Ha ee
MHBAJINJIOB B IOMELIEHUAX OpraHu3aluu TEPPUTOPUH.
U Ha €€ TEPPUTOPHUH.
3.4. [IpoBenenune cTeneHun OleHKN 1 paz B [Tcuxomor: Cpenu onponieHHbIX
YIIOBJIETBOPEHHOCTHU JAOCTYITHOCTHIO KBapTal Co3zaes lllamMunp | rpaxaan He OBUIO
YCIIYT Ui NHBAJIUOB. [MamanoBU4 BBISIBJICHO HEI0BOJILCTBA
JOCTYIHOCTBIO CPENIbI IS
MHBAJIUIOB.
3.5. |OpranuzoBarts npoegenue |IIpoenenue meponpusaruii no UITP B TCUCHUE HupekTop:
Meponpusatui mo UIP nerei-uHBanu10B. MH(DOopMupoBanue u roxa I'ensieB Ans0ept
NeTe-nHBAIUIOB. KOHCYJIbTUPOBAHUE 110 BOMPOCaM NnbsicoBuu
COILIMATbHO-TICUXO0JIOTHYECKOM,
COLIMATILHO-CPEIOBOM, COIAIbHO-
[IeIAarOrM4YeCKOM, COIINAIbLHO-OBITOBOM
peabunuTaIuy U abWINTaIlUN.
IV. 1o0po:kenaTebHOCTD, BEKJIMBOCTH PA0OTHUKOB OPraHU3alUN
4.1 [TpoBenenmne oodiero coopanus 1 pa3 B Hupekrop: OTCYyTCTBYIOT 5Ka100bI U
pabOTHHKOB C LIENbIO Pa3bsICHEHUS KBapTal I'ensieB Anp0OepT | 3amMeyaHus TpakJaH,
HEJOMYCTUMOCTH HApyILLIEHUS UnbsicoBuy. Kacaroluxcs 100posxena-
paboOTHUKAMHU yUpEeKIESHHUS 00X 3am. JlupekTop: |TEeIbHOCTH, KOMIIETEHT-
MPUHITUTIOB TPO(ECCHOHATTEHON ["azaeB HOCTHU PaOOTHUKOB.
CIIy’)K€OHOH 3TUKU M OCHOBHBIX ITPABHII Amum3anumoBud | PaGoTHHKYM yupexaeHus




Henocrarku, BoigBjIeHHbIe | HanmeHoBaHHe MepoNpUATHSA 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpUsATUs
OLICHKH KA4YeCTBA YCJIOBHI | BBISIBJCHHBIX B X0/1¢ He3aBUCHUMOH | peaju3anuu yKa3zaHHeM
OKAa3aHUs YCJIYyT OIleHKH KAaYeCcTBA YCJIOBHI OKa3aHUs | MEPONPUATH bamuaun, peanu3oBaHHBIC MEPBI | (pAKTHUECKH
opraHu3anuen YCJIyT OpraHusamnueit | HMeHH, 0TYeCTBA 110 yCTPAHEHMIO il cpok
M I0JIKHOCTH) BBIAIBJIEHHBIX peanu3anumn
HEJ0CTATKOB
CITY»K€OHOTO TIOBE/ICHHUSI. coOuroaroT ooIIIHE
MPUHIUIIBI IPOodeccro-
HaJIbHOM 3TUKHU U
OCHOBHBIE ITpaBUJIa
CITy»K€OHOTO TIOBE/ICHHS.
4.2. |Her cneunanucra no O0GecneynTh OKa3aHue YCIYyT CypJo- 1.06.2020 r. HupekTop: 3armraHupoBaHO 00yUYCHHE
CYpAOIEPEBOLY nepeBoJia (00yueHue CBOero cre- I'ensieB Ans0Oept |1 coTpynHuka 10 KOHIA
UATACTA WM 3aKJII0UYECHHE 10TOBOPA CO Hnbsgacosuy. 2020 r. o cnenuaibHOC-
CTOPOHHHM CIIELIUAINCTOM) 1 «CypAonepeBOIUNKY.
4.3 |Heo0xoaumMocTh [IpoBenenue obyuaronmx MeponpusiTiii | B TeueHun Wucnexrop no | [IpoBonsTcst HeoOxoau-
MTOBBINICHUS KBATM(PUKAIIUK | IJIs CTICIIUATIMNCTOB BCEX YPOBHEH U BCEX 2020r. KaJpam: MbIE€ MEPOTIPUSATHS, CEMHU-
CIELMAIMCTOB OPraHU3allui | CHELUATIBHOCTEN JUIsl TOBBILICHUS KokoBa ®@aTtuma |Haphl U JEKIIUU IO TIOBBI-
KBaTH(UKAIMK B cepe BukTopoBHa MICHUIO KBaTU(DUKAITUN

po(hecCHOHATLHOTO OOIICHUS.

COTPYZIHHUKOB B chepe
po¢eCCHOHATBHOTO
OOIICHMSI , TIO YTBEPKIACH-
Homy rpaduky. [IpoBene-
Ha JIEKIHS JUTsl COTPYIHU-
KoB Ha TeMy «lIpaBuia
KO/IeKca IpogecCuoHab-
Hou 3tukm» B 11.03.2020
T., YACIIO0 COTPYIHUKOB
MPUHSBIIUX ydacTHe
COCTaBWJIO 98 yenoBexk.




Henocrarku, BbIiBJICHHbIE
B X0/1€¢ He3aBHCHUMOM
OLICHKH KAa4ecTBa YCJI0BHIl
OKa3aHUA YCJIyr
opraHusanuen

HaumeHoBaHMe MepONIPpUATHSA 110
YCTPAHEHHMIO HEI0CTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHIl OKa3aHUs
YCJIYI OpraHu3ainuen

IlnanoBbIii
CPOK
peanu3anumn
MeponpUsATH
|

OTBeTCTBEHHBII
HCIOJHUTEID (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

CBenenus o xoae peanusanuun

MeponpUsATUs
peajn3oBaHHbIe MepPbl | (PAKTHYECKH
10 YCTPAHEHU IO i CpoK
BbISIBJIEHHBIX peaaun3zanuu

HEJ0CTATKOB

V. Y10B/1€TBOPEHHOCTDH Y

CJIOBUSIMH OKa3aHud yCJayr

5.1

Ocnabnenue paboThI
IToneunTenbCKOTO COBETA
YUPEKIACHUS

VYcoBeprieHCTBOBaHNE PaOOTHI
[ToneunTenbCKOro coBeTa yUpeKACHHUS.
[IpoBenenue exexkBapTaIbHBIX
3aceganui IloneyuTensCKOro cosera.

ExekBapranb
HO

HupekTop:
I'ensieB AnpbOepT
NnpsicoBuu

[IpoBeneno 3acenanue
IlommeynTenbCKOro COBETA.
YTBepxkaeH mIaH padoThl
Ha 2020 rog.

CormacHo 1maHa paOoThI
MIPOBOATCS HEOOXO0IHU-
Mble MepornpusTusa. Oka-
3BIBAETCS COJICHCTBIE B
MIPUBJICYCHUU CIIOHCOPC-
KOW oMot Jutst puHaH-
CHUPOBAHMS MEPONPUATHIA
M0 YJAYUIIEHUIO MOJI0XKe-
HHUS CEMEH C JEeThMH,
WHBAJUIOB U TPaXKIaH
MTOKUIJIOTO BO3pacTa.

5.2

O6paboTka 1 aHanu3 HHPOPMAITUH
IIPEIOCTABICHHOM B XKypHaje
oOpareHui

1 pa3 B mecs1n

3am. [{upekTop:
T'a3aeB
Anmum3aTuMoBHY.

Benyrcs xxypHaibl yueta
oOparieHu# rpakaaH-
MOJy4aTesiel COIMaaIbHbIX
ycayr. IIpoBoasTcs aHke-
THUPOBaHUE MOCETUTENCH
10 BOMPOCaM pe3yJibTa-
TUBHOCTH U YIOBJIETBO-
PEHHOCTH IIPOLIECCOM
o0CITy’)KUBaHUS B
KOMILIEKCHOM LICHTpE.




I'KY «ba3oBblii pecnny0JIMKAHCKHUI JeTCKHA CONMATbHO-PeadMIMTAMOHHBIN HeHTp «Paxyra»

Ne | HepoctaTku, BbISIBJCHHbIE HanmeHoBaHHe MeponpuATHS 110 IInanoBeiii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3auuu
B X0/1¢ He3aBHCHUMOii YCTPAHEHHUIO HEJ0CTATKOB, CPoOK HCTIOJTHUTEND (€ MepOnpUATHS
OLICHKH Ka4YeCTBA YCJIOBHUI | BBIABJIEHHBIX B X0/1¢ HE3aBUCHMOIl | peajM3aluu yKa3aHueM
OKAa3aHusl yCJayr OlIEHKM KayecTBa YCJOBHIl OKa3aHusl | MepPONIPUSTHSI pamuun, pean3oBaHHbIe Mepbl | (PAKTHYECKH
opraHusanmeii yCJIYyI opraHusanmeit HMEHH, 0TYeCTBA 110 ycTpaHeHHI0 U CPOK
M I0JIKHOCTH) BBISIBJICHHBIX peajM3anuu
He/I0CTATKOB
I. OTKpBITOCTH U AOCTYNHOCTH HH(pOPMALUM 00 OPraHU3AIUU
1.1. |ObecnieueHne OTKpHITOCTA U | PazMecTHTh Ha OQUIIATIEHOM caiiTe SIHBapb Maprymes Punar | Ha oduruansaoMm caiite 01.04.2020 .

JOCTYITHOCTH MH(POpMAITUU
Ha opUIMaTHFHOM caiTe
OpTraHHU3aIuU

opranuzaiuu B ceTn «HTepHET»
OpraHu3any nHHOPMAIHIO O:

® MaTepHaIbHO-TEXHHUECKOM
o0eCIeYeHNN TPEAOCTABICHHSI
COLIMANILHBIX YCIYT;

® KOJINYECTBE CBOOOIHBIX MECT IS
npreMa rmoryyaTesnei comraiIbHbIX
yCIyT 1o popMaM COLUAIBHOTO
obcimyxuBaHus, GUHAHCUPYEMBIX 3a
cYeT OFOPKETHBIX ACCUTHOBaHUI

010/ 1KeTOB CyOBheKkTOB PD, 1 KOITMUeCcTBE
CBOOOIHBIX MECT JJIsl IpreMa
NIOJTy9aTeNeld COIUATBHBIX YCIYT 110
dbopMam colMaabHOTO 00CTYKUBAHUS 32
IUIaTy, YaCTHYHYIO TUIATy B
COOTBETCTBUU C JIOTOBOPAMHU O
NPEOCTABICHUH COIIMAIBHBIX YCIIYT 32
CYeT CpelCTB (PM3MUCCKUX JIUIL U (HITH)
IOPUINICCKUX JTHII.

ApceHoBuY -
IIpOrpaMMUCT

YUPEXICHUS pa3MelneHa
noJTHast HHPOPMAITHS O
MaTepHaTbHO-TEXHUIECKOM
o0ecreyeHny npeocTaBe-
HUSI COLIMANBHBIX YCIIYT,
KOJINYECTBE CBOOOHBIX
MECT JJIsl MpUeMa MoTy4va-
TeJIel COIMAIbHBIX YCITyT
1o (hopmMamM COMaIbLHOTO
oOcyxuBaHusI, GUHAHCH-
PYEMBIX 3a cUeT OI0KET-
HBIX aCCUTHOBAaHUH OO IKe-
TOB cyOBekToB PD, komu-
4eCcTBE CBOOOIHBIX MECT
JUISL TIpUeMa MoJryJyaresnen
COLIMAITBHBIX YCITYT IO
(hopmMam COLMAILHOTO
oOcTyXKMBaHUS 3a TUIATY,
YaCTUYHYIO IUIATY B COOT-
BETCTBHU C JJOTOBOPAMH O
NPEeOCTABICHUN COLIHAITb-
HBIX YCIIYT 3a CYET CPEACTB
(bu3UvecKUX Ul U (WITH)
IOPHIUYECKUX JIHII.




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 IInanoBeiii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpuUsTUs
OIlCHKH KA4YeCTBA YCJOBHIl | BBIAABJICHHBIX B X0/I€¢ He3aBUCUMO peaaun3zanuu yYKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUs | MePONPUSITUS dbamuinm, peau3oBaHHbIe Mepbl | paKTHYECKH
opraHusanmei yCJIyr oOpraHusanmeit HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M I0JIKHOCTH) BbISIBJIEHHBIX peaaun3zanuu
HEJ0CTATKOB
1.2. |HecoBepiieHCTBO Y coBepIIeHCTBOBATh JUCTAHIIMOHHBIE SHBapb Maprymes Punar | Y coBepieHCTBOBaHbI 01.04.2020 r.
(GYHKITMOHUPOBAHUS CrocoObl OOPaTHO CBSI3U U ApCEHOBHY - | AMCTAHIIMOHHBIEC CIIOCOOBI
JUCTAHIIMOHHBIX CIIOCOO0OB | B3aMMOJEHCTBHS C MOJIy4aTEeNIsIMH YCIIYT, MPOrpaMMHUCT | OOpaTHOM CBSI3U U B3au-
o0OpaTHO¥ CBSI3U U B OCOOCHHOCTH 3JIEKTPOHHBIE CEPBUCHI MOJCHUCTBUS C TOJIy4arTe-
B3aMMOJICHCTBHUS C (dbopma nst mojauM FAEKTPOHHOTO JISIMU YCITYT, 3J1€KTPOH-
MOJIy4aTeNsiMA YCIyT oOparteHus (3kaJ00bI, TPEITIOKEHUS); HBIE CepBUCHI (popma amst
paznen «HacTo 3ajaBaeMble BOITPOCHI; M0/1a4M 3JIEKTPOHHOTO
MOJIy4YeHUE KOHCYJIbTALNH 110 oOparteHus (3kaao0sl,
OKa3bIBAEMBIM YCIIyTaM H TIp.). MIPEAJIOKEHUS ), TIOTTyUe-
Pa3zmecTuTh 1 3a0JHUTH Ha HUE€ KOHCYJbTAIH 110
odunmaasHOM caiite pazaen «Hacto OKa3bIBa€MbIM yCIIyraM U
3a/1aBa€Mbl€ BOIIPOCHD». mp.), Ha OQUITUATHEHOM
caiiTe pa3MeIIEH pa3aen
«Yacro 3agaBaembie
BOIIPOCHD».
1.3. |O6ecneunTts B opranuzanusx | O0ecrneuuTs pa3MenieHne aHKeThI st SluBapb Maprymes Punat | Pazmeniena ankera ajist 01.04.2020 1.
TEXHUYECKYIO BO3MOXKHOCTh | ONpOca rpak/IaHO KaueCTBE OKa3aHUs ExexBapranbH | ApCEHOBHY - | OIpoca rpakJaaH o
BBIpQXECHHUS MOTydaTesneM YCIIYT. 0 MPOrPaMMHUCT | KaYeCTBE OKa3aHMsI YCIIYT.
YCIIYT MHEHUS O Ka4eCTBE O0ecreunTh eXKEKBAPTATHHYIO BEITPY3KY [IpoBoautcs exexBap-
OKa3aHUs ycayr pe3yNIbTaTOB aHKETUPOBAHUS, UX TaJbHas BBITPY3Ka pe3y-
MOJICUET U MPEICTABIICHUE B JIbTaTOB AHKETHUPOBAHMUSI,
MunTtpyncouzamutsl KbP. UX TOACYET U MPEACTaB-
nsercss B MUHTpyICcOL-
3amuthl KBP.
1.4. |HenosnHoe pazMenieHue OTpa3uTh YETKYI0, CTPYKTYPUPOBAHHYIO, [Tocrosinno | I'mameBa3yxpaHa | Ha undopmanonssix 01.04.2020 r.
uH(OpPMAIMU Ha JOCTYIHYIO /ISl IOHUMaHUS MOJTydaTes- JKMYIMHOBHA—H.0. | CTEHaX B OMEIECHUIX




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 IInanoBeiii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B X0/1¢ He3aBHCHMOM YCTPAHEHHMIO HE0CTATKOB, CpPOK HCIOJHHUTENb (C MepONpUATHSA
OLICHKH KA4eCTBA YCJIOBHH | BbIABJICHHBIX B X0/i¢ HE3aBHCHMOMH peanu3anumn yKa3zaHHeM
OKAa3aHUs YCJIYyT OIleHKH KaYeCcTBA YCJIOBHIf OKa3aHUs | MEPONIPHATHSA hamuaun, peanu3oBaHHBIC MEPBI | (pAKTHUECKH
opraHusanmei yCJIyr oOpraHusanmeit HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
¥ 10JKHOCTH) BbISIBJIEHHBIX peanu3anumn
HEI0CTATKOB
WH(OPMAIMOHHBIX CTEHJAX | MH COLHAIbHBIX yCIyT HH(OpMaLuio 00 TUPEKTOPA; OpraHM3aIly pa3MeleHa
B IIOMEILEHUAX OpraHu3alyy Ha WHPOPMAIIMOHHBIX Kynuesa Jluaus | B HeoOxoaumas uH(Op-
OpraHU3aIMH. CTEH/IaX B MIOMEIICHHUAX OpraHu3aluH (B PamuToBHa— | Marus o0 OpraHu3anuy.
COOTBETCTBHH C ITPHUKa30oM MUHTpyzAa menpeructparop |AHdopmanus Ha uadopma-
Poccun ot 17 Hosi6pst 2014 1. Ne 886H). LIMOHHBIX CTEHAAaX MOAAEp-
[TonnepxuBaTh nHGOPMALINIO HA HHOP- KHMBAETCS B aKTyaJIbHOM
MAaIMOHHBIX CTEHIAX B aKTyaJIbHOM COC- cocTosiHUM. BHecenune kop-
TostHUHU. OCYIIECTBISITh BHECEHNE KOPPEK- PEKTHPOBOK OCYIIECTBIIS-
THPOBOK B TE€UCHHUE 5 pabOUnX JTHEH. €TCs B TeUCHHE 5 pal.THEH.
I1. Kom¢opTHOCTH YCI0BUH NPeIocTABJICHUS YCJIYT
2.1. |Obecneuenne kompopTHBIX | ObecneunTs KOM(POPTHBIC YCIOBUS IS nocrosinHo | ['mameBa3yxpaHa | Komdopraslie yenosus aius |01.04.2020 r.
YCIIOBHM 7151 IIPEIOCTABIIEHUS YCIYT: TPAHCIIOPTHAs XKMYJIHHOBHA — | IPEJOCTABICHUS yCIyT
IpEeaOCTaBICHU YCIYT JOCTYITHOCTh (BO3MO)I(HOCTI> ooexarhb 10 H.0. JUPEKTOPA; obecIeueHsl: 710 OpraHu-
OpraHu3aIy Ha OOIIECTBEHHOM byro A.A.— |33l MOXHO 10€XaTh HA
TPaHCIIOPTE, HAINYUE TAPKOBKH). 3aM.JUPEKTOpa Mo | OOIIECTBEHHOM TPAHCIIOP-
AXU Te, UMEeTCs IapKOBKa.
2.2. |IloBeIieHUE YPOBHSA [ToBBICHTEH ypOBEHb KOM(POPTHOCTH B MOCTOSIHHO I'mamesa 3yxpa | [IpuoOperena mebens: 01.04.2020 1.
KOM(OPTHOCTH B OTACTBHBIX | OTJIEJIBbHBIX MOMEIIEHUX (3aMEHa WU HaxMyauHOBHA — | CTOIIBL, CTYJIbS, XOJIO-
TTOMEIICHUAX npuoOpeTeHne MeOeNn, HaTnIue 1 1.0. TUpEeKTOpa | AUIbHHUKH, IIIa3MEHHBIC
JOCTYITHOCTb CAHUTAPHO-TUTUEHUYECKUX TCJICBU30PBI, IIOCTCIIBHOC
TOMEIIICHHIA). Oemnbe, BEHTUIATOPEI. B
CaHUTAPHO-TMTHEHUYECKUX
MIOMEIICHUSIX CTapble
3epKaJia 3aMEHEHBI Ha
HOBBIE, TPUOOPETEHBI
BaHHBIE TIPUHAAJICKHOCTH.




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 IInanoBeiii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B X0/1¢ He3aBHCHMOM YCTPAHEHHUIO HEAOCTATKOB, CpPOK HCIOJHHUTENb (C MepONpUATHSA
OLICHKH KA4eCTBA YCJIOBHH | BbIABJICHHBIX B X0/i¢ HE3aBHCHMOMH peanu3anumn yKa3zaHHeM
OKAa3aHUs YCJIYyT OIleHKH KaYeCcTBA YCJIOBHIf OKa3aHUs | MEPONIPHATHSA hamuaun, peanu3oBaHHBIC MEPBI | (pAKTHUECKH
opraHu3anmen YCJIyT OpraHusamnueit HMeHH, 0TYeCTBA 110 yCTPAHEHMIO il cpok
¥ 10JKHOCTH) BbISIBJIEHHBIX peanu3anumn
HEI0CTATKOB
II1. JocTynmHOCTH yCJayT 1J1sl HHBAJIHU/I0B
3.1. |ObGecnieueHne ycinoBHit O6ecneunThHATMYHE ATbTEPHATUBHON nocrosHHo | ['mameBa3yxpaHa | Ha caiite yupexaenus 01.04.2020 1.
JOCTYITHOCTH, MO3BOJISIONIMX | BEPCHH OPHUIIMATBHOTO caifTa KMYJIMHOBHA — | Pa3MelleHa albTepHATHB-
WHBAJIUJAM I0JIy4aTh YCIYyTH | OpraHu3aiuu B ceTu «MHTepHeT 11 1.0. IMPEKTOpa; |Has BEpCHs OQHUHATBHOTO
HapaBHE C IPYTUMHU VHBAJIUJO0B I10 3pEHHUIO. Maprymes P.A. - | caiita B cetn «HTepHET»
nporpamMmuct | Al HHBAJIHTIOB IO 3PEHHIO.
3.2. | BocmmoJIHUTE HEIOCTATOK BocmonsnTs HEQOCTATOK HEOOXOIUMOIO nocrosHHo | ['mameBa3yxpaHa | Ycranosiensl HoBbIe gomo- | 01.04.2020 r.
HE00X0IMMOT0 000py10BaHUs 111 MaJOMOOMITBHBIX KMYTUHOBHA — |JTHUTCIILHBIC yKa3aTCIIU U
o0opynoBaHus AJis rpyMn NoJyyaTeaen yCiyr. H.0. JUpPEKTOopa |3HAKU C yI4CTOM NOCTYIHOC-
MaJIOMOOWIbLHEIX Ipynmn TH OJI1 KHBAJIUIOB. YcranHo-
Toyydareneil yeuyr. BJIeH 3HaK «CTOSIHKA ISt
MHBAJIU/IOBY, TaKXKe MPHOO-
PETEHBI HOBBIE yKa3aTelH
IUISL CIICTIBIX, BHITIOJTHEHHBIE
mpudrom bpaiins.
IV. 1o0poxenaTe1bHOCTD, BEXKINBOCTH PA00OTHHKOB OPraHU3anuu
4.1. | OrcyrcrBHe crienanucra no | O6ecne4nTh OKa3aHHE YCIyT 1.05.2020 r. | I'mamesa 3yxpa |B cBsa3u ¢ oTMeHOM 3a€310B B
CypaONEePEBOY cypaomnepeBojia (00y4eHHe CBOETO HaxmymuroBHa — | LICHTp ¢ membio

CIEIHMANIMCTA WK 3aKIIF0UEHUE I0TOBOpa
CO CTOPOHHHM CTICITHATTICTOM)

1.0. IUpEKTOpa

NpEeAYPEXKICHUS PaCcIpo-
CTpaHEHUs] KOPOHABUPYCHOM
nH(peKImn, odecredcHne
00y4YeHUs CIeUaINCTa IO
CypAOIIEpeBOY B
Ha3HAY€HHBIA CPOK HE
MIPEACTABISICTCS
BO3MO>KHBIM.




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 IInanoBeiii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B X0/1¢ He3aBHCHUMOii YCTPAHEHHIO He0CTATKOB, CpOK HCTIOJTHUTEND (€ MepOnpUATHS
OLICHKH KA4eCTBA YCJIOBHH | BbIABJICHHBIX B X0/i¢ HE3aBHCHMOMH peanu3anumn yKa3zaHHeM
OKAa3aHUs YCJIYyT OIleHKH KaYeCcTBA YCJIOBHIf OKa3aHUs | MEPONIPHATHSA hamuaun, peanu3oBaHHBIC MEPBI | (pAKTHUECKH
opraHu3anmen YCJIyT OpraHusamnueit HMeHH, 0TYeCTBA 110 yCTPAHEHMIO il cpok
M I0JIKHOCTH) BBISIBJIEHHBIX peanu3anumn
HE/IOCTATKOB
V. Y10B/1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT
5.1. | Ycwmurte paboty N36paTh HOBBIM cOCTaB 1 monyronue | ['mamea3dyxpaHa | B nensax
MIOIIEYUTEIILCKUX COBETOB. [IOIIEYUTEIILCKOTO COBETA U YCUIIUTD €ro 2020 . KMYIMHOBHA — | IpEAYNPEKACHUSA
pabory. U.0. IUPEKTOpa | paclpoCTPaHEHUs
KOpPOHaBUPYCHOU

nHpeknuu n3dpanue
HOBOTI'O COCTaBa
IlommeunTensCcKOro coBera
OTJIOJKEHO Ha 2
nonyroaue 2020 r.




I'KY «Pecny0iMKaHCKUH COLUATBHO-Pea0WINTALMOHHBIN HEHTP I HecoBepueHHo1eTHUX « Hambic»

Ne | HemocraTku, BoisiBieHHble | HaumeHnoBanue meponpusitus no | IlnanoBelii | OTBeTCTBEHHBI CaeieHusi 0 X0/ peajgu3amnuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK il HCIIOJIHUTEb MeponpusTus
OIleHKH KA4YeCTBA YCJOBHUIl | BBISIBJEHHBIX B X0/ie HE3aBHCUMOI | peaju3auuu | (¢ yKkazaHuem
OKa3aHUs YCJIYyT OIleHKHU KayecTBa yCJIOBHIt MeponpUsiTH bamuiann, peaau30BaHHBIC MEPRI 10 | (PAKTHYECKH
opranu3anmei OKa3aHUs yCJIyI OpraHu3anue | HMeHH, YCTPAHCHHIO BBISBJICHHBIX il cpok
OTYECTBA U HEJ0CTATKOB peanu3zanumn
JAOJIKHOCTH)
L. OTKpPBITOCTH M TOCTYNHOCTH HH(pOPMAIIUM 00 OPraHU3AIUT
1.1.|O6ecnieunth MakcuMalbHyIO | PasmecTuTs Ha opuinmansHOM caiite | 1-i kBapTan Xamxuesa B.3.- | Madopmanus o uncinennoctu | SIuBaps 2020
OTKPBITOCTh U IOCTYITHOCTh | OpraHu3anuu B cetu «MHTepHEeT» 3amecTuTeNb | MOJy4daTesel Coll. YCIIyT, r.
uH(popmaIuu Ha nH(OpPMAIHIO O YUCICHHOCTH TOJTY- nupeKTopa mo | popMax o0CITyKMBaHUS U
ounmansHOM caiite. yaresen coll. yCIyr no ¢popmam, BPP KOJINYECTBE CBOOOHBIX MECT
KOJINYECTBE CBOOOIHBIX MECT KanmbikoBa M. |pa3menieHa Ha riaBHOU
b. - CTpaHHIle O(PUIINATBHOTO CaiiTa
Cexkperapb yapexnaenus. Uudopmarus
00HOBIIIETCS KaXable 14 THEH.
1.2. | YcoBepiiieHCTBOBaHUE OO0ecrieunTh HATMYKE HA CaiiTe - kBapran | Xamxkuesa B.3.- | [lns opranuzanuu obpataoit | SAuBaps 2020
JTUCTAaHIIMOHHBIX CIIOCOO0B nH(pOpPMaLUU O TUCTAHIIMOHHBIX 3aMecTUTeNb | CBSA3HM U B3aUMOJICHCTBUS C r.
o0OpaTHO¥ CBsI3U criocobax oOpaTHOU CBSI3U U JTUPEKTOpa 10 | MOJIyYaTeISIMH YCITYT
B3aMMOJICUCTBUSI C MOJIy4YaTeIsIMU BPP JHACTAHIIHOHHBIM CITOCOOOM,
YCIYT ¥ UX (QYHKIIMOHHPOBAHHE. KanmbikoBa M. |umeeTcsi BO3MOXHOCTh
b. - pErucTpalmu 1 CBA3U C
CexkpeTtapb aJIMUHHUCTPATOPOM caifTa.
Tak»ke BBIKJIaJbIBAIOTCS
OT3BIBHI MIOJyYaTeNel yCayr B
pyOpuke «KHHra oT361BOBY.
1.3.|OrcyrcrBue pazaena «HYacro |Co3marh pazaen Ha opUITHaTEHOM 1-it kBapTan | Xamxuesa B.3.- | OtkpsiTa pyOpuka «Hacro AnBaps 2020

3a1aBaCMbIC BOIIPOCHD)

caiire «HacTo 3a1aBacMbl€ BOIIPOCHI»

3amecTuTenb
nupexropa no BPP
3aBeayromue

3a1aBaCMbIC BOIIPOCKD».

T.




Ne | Hemocrarku, BoisiBieHHble | HanmmenoBanue meponpusitus no | IlnanoBeiii | OTBeTCTBEHHBI Caenenusi 0 xoJe peajn3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK il HCIIOJIHUTEb MeponpusTus
OLICHKH KA4YeCTBA YCJOBHH | BBISIBJCHHBIX B X0/l He3aBHCUMOI | peaJu3anuu | (¢ yKazaHuem
OKa3aHUs YCJIYyT OIleHKH KayecTBa yCJIOBHIt MeponpUsiTH bamuiann, peaau30BaHHBIC MEPRI 0 | (PAKTHYECKH
opranmu3anmen OKa3aHUs yCJIyI OpraHu3anue | HMeHH, YCTPAHCHHIO BBISBJICHHBIX U CPOK
OTYECTBA U HEJ0CTATKOB peaaun3zanuu
JAOJIKHOCTH)
oTAeneHUAMUNC
ITorenosa U.
Kapnanosa M.
Hecsur E.
Pangxosa T.
KanmeixkoBa M. b. -
Cekperapb
1.4.| OGecneueHne BOZMOKHOCTH | Pa3sMeCTUTh TUIepcChUIKy Ha aHKeTy | 1-if kapran | Xamwkuesa B.3.- |Pasmemena runepcebiika Ha | Mapr 2020 .
BEIpAKCHUS MHEHUS I'PpaXKJaH |0 OIPOCY I'pakJaH O KaueCTBE ExekBapranb 3amecTuTens aHKETY II0 OIIPOCY I'pakJaH O
0 KauecTBE OKa3aHUs yCIyr  |OKa3aHWs YCIYT. HO smpekropa 1o BPP | xauecte oxazanus yemyr.
O6ecreunTh eKEeKBAPTATBHYIO 3aBenylomre | ByexpapranbHo
BBITPY3KY PE3yJIbTaTOB EﬂeHeHMI\gI MIPOU3BOJIUTCS BBITPY3Ka
orenosa U.
AQHKETUPOBAHHUS, UX MOACUYET U €3yJIbTaTOB AaHKETUPOBAHUS
P ’ a Kapnanosa M. pesy. p ’
IpeJICTaBICHUE B Heceur E UX MOJCYET U MPEeAOCTaBICHHE
Muntpyncouzamutsl KbP Panxosa T. B Munrpynconzamutsl KbP
KanmseikoBa M. b.
Cekperapb
1.5.|Pa3mectuts Henocratonyto | Pa3mectuts Ha HH(GOpPMAIMOHHBIX 1-i1 kBapTan Xamxkuena B.3.- | Pazmemniena nnpopmanus o SuBaps 2020

nHpopmaIro Ha
WH(OPMAIIMOHHBIX CTEHIAX

CTEHJIaX OpTraHu3aIuy HH()OpMAaITHIo
0 HAJIMYMH JINLEH3UU Ha OCYILECTB-
JIEHUE MEOUIIMHCKOMN
I[CHTCJIBHOCTI/I,HpaBI/IJI BHyTpeHHeI‘O
pacropsiika ¥ KOJUICKTHBHOTO
JIOTOBODA.

3aMecTHUTEIb
JTUPEKTOpA MO
BPP
KanmeikoBa M.
b. -
Cekperapb

HaJM4UH JINLICH3UU Ha
OCYILIECTBIEHNE MEAULMHCKON
NEeSATEIbHOCTH, PABUII
BHYTPEHHETO pacropsiaka u
KOJUIEKTUBHOIO JIOTOBOPA.

T.




Ne | Henocratkm, BoisiBjieHHble | HanMenoBanue meponpusitusi no | IlnanoBbiii | OTBeTCTBEHHBI Caenenns 0 xXo/1e peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK il HCIIOJIHUTEb MeponpusTus
OIICHKH KA4YeCTBA YCJOBHIl | BHISIBJEHHBIX B X0/1¢ HE3aBUCHUMOM | peanu3anuu | (€ yKazaHueM
OKa3aHUs YCJIYyT OIleHKH KayecTBa yCJIOBHIt MeponpUsiTH bamuiann, peaau30BaHHBIC MEPRI 0 | (PAKTHYECKH
opranmu3anmen OKa3aHUs yCJIyI OpraHu3anue | HMeHH, YCTPAHCHHIO BBISBJICHHBIX il cpok
OTYECTBA U HEJ0CTATKOB peaaun3zanuu
JAOJIKHOCTH)
I1. KompopTHOCTH yC10BHii NIpeI0CTABJEHHUS YCIYT
2.1. |IToBBICUTH YPOBEHb KOM- [IpousBecTH peMOHT MEAUIIMHCKOTO 3-i1 kBapTai Mmunos P.M.-
(GOpTHOCTH B OTIIEITHHBIX U30JI5TOpa 3amecTuTeNnb
CITy’K€OHBIX MTOMEIEHUSX JTUPEKTOpa 1o
AXY
2.2.| CobmiofieHne CaHuTapHO- CobmntoneHne canuTapHo- IIOCTOSIHHO Hecsut E.JO.- | OcymecTBisercs KOHTPOJIb 3a | €KEIHEBHO
TUTHUEHUYECKOTO pekruMa TUTHEHUYECKOTO PEXHUMa B IEPHOJ] 3aBenyromiasi | cOOIIO€HUEM TUTHEHHU-
BCITBINIEK WH()EKITMOHHBIX BUPYCHBIX MO YECKOI'0 peXrma B COOTBET-
3a00JIeBaHUI crBuM ¢ Canllun, a Taxke YI©
ot 18.03.2020 r. Ne 19-¥YT" «O
BBeZieHUH Ha Tepputopun KbBP
peXrMa NOBBIIIEHHON
TOTOBHOCTHU U MPUHATHUS
JOTIOJTHUTEIBHBIX MEp 1O
MPEIOTBPALICHUIO
pacrpoCcTpaHeHUsI HOBOU
KOPOHABUPYCHON HHPEKITUN.
VYupexaenue padoTaer B
3aKpPBITOM PEXKUME 4-10 CMEHY.
II1. JocTynmHOCTH yCJayT 1J1s MHHBAJIHU/I0B
3.1. | O0ecrieuenre HeOOXOAMMBIM | BocOJIHUTE HELOCTATOK HEOOXOIU- 1-i1 kBapTai Munos P.M.- | B caHuTapHbIX NOMENIEHUAX Maprt 2020 r.
000pyI0BaHUEM B MOT0 000PYIOBAHHUS JIJIST MAJIOMO- 3amMecTuTeNb | YCTAHOBJIEHBI MOPYYHU ISt
CaHUTAPHBIX TOMEIEHUSIX OWJIbHBIX TPYIII MOTy4aTeseil yCiayr B JUPEKTOpa 10 | MaJOMOOMIIBHOM TPYIIIBI
CaHUTAPHBIX [IOMELLIEHUAX AXY HACEJEHUS




Ne | Henocratkm, BoisiBjieHHble | HanMenoBanue meponpusitusi no | IlnanoBbiii | OTBeTCTBEHHBI Caenenns 0 xXo/1e peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK il HCIIOJIHUTEb MeponpusTus
OIICHKH KA4YeCTBA YCJOBHIl | BHISIBJEHHBIX B X0/1¢ HE3aBUCHUMOM | peanu3anuu | (€ yKazaHueM
OKa3aHUs YCJIYyT OIleHKH KayecTBa yCJIOBHIt MeponpUsiTH bamuiann, peaau30BaHHBIC MEPRI 0 | (PAKTHYECKH
opranmu3anmen OKa3aHUs yCJIyI OpraHu3anue | HMeHH, YCTPAHCHHIO BBISBJICHHBIX il cpok
OTYECTBA U HEJ0CTATKOB peaaun3zanuu
JAOJIKHOCTH)
IV. lo0po:keiaTe/iIbHOCTDb, BEAKJINBOCTH PA0OTHUKOB OPraHU3alluu
4.1. |ITonnepxanue ypoBHS Opranu3anus 00y4eHus Ha Kypcax 30.12.2020 r. | 3a00JIOTHUKOBA
KBaJTM(DUKAIMH CIIeIHa- MOBBIIICHUS KBATH(PUKAITUU I'.A.-otnen
JUCTOB OpraHU3aluu CHEIHUAIMCTOB YUPEKACHUS KaJIpoB
4.2.|OrcyrcTBue crienuanucta mo | O0ecrneunTh OKa3aHue yCIyTr Cyplio- 1.05.2020 1. Hecput E.}O.- |B naHHblii MOMEHT
CypAOIIEPEBOLY nepeBoJia (00yueHue CBOero cre- 3aBeqymonias | y4peKJIeHUE HE OKA3bIBAET
NUATMCTA WIK 3aKI0YEHHE T0r0BOpa M0 o0Opa3oBaTeNbHbIE YCIYTH,
CO CTOPOHHUM CHCI_[I/IaJ'II/ICTOM) HCECMOTpPA HAa AaKTYAaJIbHOCTDb
BOIIPOCA U NMPUEM JCTEH
HYXJIAaronuxcsa B
CYp/ONEPEBOJIE HE BEJIETCSI.
4.3. | IIpoBeaeHre KOHTPOJIbHBIX KoHTposb cobmroaeHus Kogekca noctostHHO | XamkueBa B.3. - | KonTposb cobmoaeHust 21 saBaps, 10

MIPOBEPOK KayecTBa
OKa3bIBAEMBIX yCIIyT
criequaJincraMmm
nopa3ieICHUI

po(heCcCUOHATLHOM STUKU U
CITY»K€OHOTO TIOBEICHUS paOOTHUKOB
CUCTEMBbI COHH&HBHOﬁ 3alllUThI
HaceneHus: KbP

3aMecTHUTEb
JTUPEKTOpA 1O
BPP
Munos P.M. -
3aMecTHUTEb
JTUPEKTOpA 1O
AXY

PEKUMHBIX MOMEHTOB B
CTallMOHAPHOM OTJIEJICHUU.
KonTpomns cobmonenust
KoJieKkca mpohecCruoHaIbHOM
ITHUKH.

B cBs3u ¢ nepexonom Ha
CaMOM3OJIAIUIO YUPEIKICHHE
paboTaeTr B 3aKPHITOM
pEeXHUME, BBITIOTHSIFOTCS
MHCTPYKLHHU, METONYECKHE
peKOMeHIau
Pocniorpednanzopa u MTuC3
KbP

dbespas, 25
mapta 2020 r.

23 mapta 2020
T.




Ne | Henocratkm, BoisiBjieHHble | HanMenoBanue meponpusitusi no | IlnanoBbiii | OTBeTCTBEHHBI Caenenns 0 xXo/1e peaju3anuu
B X0/1¢ He3aBHCHMOM YCTPAHECHHIO HEAOCTATKOB, CpPOK W MCIIOJIHUTEJIb MeponpHuATHS
OIICHKH KA4YeCTBA YCJOBHIl | BHISIBJEHHBIX B X0/1¢ HE3aBUCHUMOM | peanu3anuu | (€ yKazaHueM
OKa3aHUs YCJIYyT OIleHKH KayecTBa yCJIOBHIt MeponpUsiTH bamuiann, peaau30BaHHBIC MEPRI 0 | (PAKTHYECKH
opranmu3anmen OKa3aHUs yCJIyI OpraHu3anue | HMeHH, YCTPAHCHHIO BBISBJICHHBIX il cpok
OTYECTBA U HEJ0CTATKOB peaaun3zanuu
JAOJIKHOCTH)
V. Y10B/1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT

5.1.| BoBneuenue B mpoiiecc AHKETUpOBaHUE POAUTENCH €XKEKBapTaJbH Kapnanona [IpoBoautcs anketupoBanue | Mronp 2020 r.
OIIpOCa MOJIY4aTeNIed YCIYr | BOCIMTAHHUKOB C LEJIbIO BBISBIICHUS 0 M.M.- pOIUTEIIEH.
ponutenen CTEIEHU yJIOBJIETBOPEHHOCTH 3aBenyromas | HeynoBiaeTBopeHHBIX
HECOBEPILIEHHOJIETHUX KaueCTBOM IPEAOCTABIICHUS CIIIT yCJIyraMu He BBISIBJICHO.

COIMATIBHBIX YCIIYT Bo BTopom kBapraine 2020 r.
OBLTH OIIPOIICHBI MOJTYJYaTeITn
YCIYT ¥ UX 3aKOHHBIE
MPEACTABUTEINH,
MIpeICTaBUTENN CyOBEKTOB
npopUIAKTUKA
0€3Ha30PHOCTH U
[IpaBOHAPYLICHUN
HECOBEPILICHHOJIETHUX B
teneoHHOM pexxume. XKanod
HE BBISIBJICHO.

5.2. | Ocnabnenue [IpoBeneHrE COBMECTHBIX KYJIBTYp- | €KEKBapTaIbH Xamxuena ExekBapranbno npoBoasarcs | [lo utoram
pabotsilloneunTensekoro HO-JIOCYTOBBIX MEPOIPHUATHH [ 0 B.3.3amecTuTens | 3acenanus nonevyuTenbckoro | lro kBaprana -
coBeTa rpaxkaaH, COCTOSIIIIMX Ha COL[MAILHOM JIIMUpEKTOpa Mo | coBera o nojaseaeHuu utoros |03.04.2020 r.

00CITy’)KUBaHUH B YUPEKIACHUU. BPP KanmblkoBa | OHIaiiH-aHKETUPOBAHUS B onnaiin-

CopeticTBr€e B MOBBIIIEHUH UHDOP- M. b.Cekpetaps | yI10BIETBOPEHHOCTH peKUME.

MalMOHHON OTKPBITOCTH OPTaHU3a-
IIUW COITUATBHOTO OOCTY)KUBAaHMUS.
IToBeneHue perynspHbIX 3acelaHUN
10 BOIIPOCaM KOMIIETECHIINHU
IToneunTenbCKOro coBeTA.

KaueCTBOM COIMAIIbHBIX YCIyT
(3acemanue ot 03.04.2020 r.).
Nudopmanus BEIKIIAABIBACTCS
Ha 0UIIMATLHOM CaiTe.

B cBa3u ¢ nmepexonom Ha




Henocrarku, BbIiBJICHHbIE
B X0/1¢ He3aBHCHMOM
OLICHKH Ka4ecTBa YCJI0BHIl
OKa3aHMS yCJIyr
OpraHu3anmen

HanmeHnoBanue MeponpusiTus 1o
YCTPAHEHHIO HeJOCTATKOB,
BbISIBJIEHHBIX B X0/1¢ He3aBHCHMOM
OLIEHKH Ka4yecTBa YCJIOBUM
OKa3aHMs yCJIYT OpraHusanue

IlnanoBbIii
CPOK
peanu3anumn
MepOonpUSATH
|

OTBeTCTBEHHDI
i HCIOJTHUTE]Ib
(c ykazaHuem
bamuiium,
HMEHH,
0TYeCTBA H
JAOJIKHOCTH)

CBegenus o xoae peaan3anmuun

MeponpusTus

peaan3oBaHHbIC MEPbI IO
YCTPpAaHCHUI0 BBISABJICHHBIX
HEJ0CTATKOB

(paxkTnyecku
i CpoK
peanu3anumn

NudopmupoBanue o pabore Coseta
Ha CalTe y4peKICHUS

3aKPBITHIA PEKUM pabOTHI
YUPEKIAECHUS, U yIaJICHHBII
pEeXUM paboTHI pe3yabTaThl
oIpoca U MPOTOKOJI 3ae/1aHus
I1C 6ynyT pa3merieHsl O3Ke.




I'KY «HaapuyukCKHil JOM-HHTEPHAT JJIS NPecTape/ibiX U HHBAJIHI0B)»

Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caeenns 0 xo11e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAaHEHHMI0 HeI0CTATKOB, CpPOK HCHOJHHUTEND (C MepONpUsITUS
HE3aBHCUMOI OLIEHKHU BbISIBJIEHHBIX B X0/1€ peanu3anun yKa3zaHHeM -
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepOnpHsiTHs | (aMuinu, uMenn, | PeATH30BaHHbIC MePhI 10 | GAKTHYECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHu3anue opraHu3anme JIOJIZKHOCTH) BBISIBJICHHBIX peaju3anuu
HEJI0CTATKOB
I. OTKpPBITOCTH M TOCTYNHOCTH HHGOPMALMH 00 OPraHU3aAUMN
1.1. | Pasmemenne nadopmanuu | OTpasuTh YETKYIO, CTPYKTYPUPOBAH- 1.05.2020 r. AobOazoBa A.M. OTtpa3unu HeoOXOAUMYIO 01.04.2020r.
Ha 0(UIMATILHOM caiiTe He | HYIO, IOCTYIHYIO [UIs IOHUMaHUsA B Teuenue roga | JlenonpousBoautens | MH(GoOpMaIuo 06 opranusa-
B IIOJIHOM 00BEME NOJIy4aTeJIIMA COLMAJIBHBIX YCITYT MU Ha OQUIIHATIEHOM
UHPOpMALHUIO 00 OpraHu3auy Ha caitre. Ungpopmarys Ha
o(HUIMaTILHOM caiiTe (B COOTBETCTBHUU C caiiTe MOJUIEPKMBAETCS B
npukazoMm Muntpyna Poccun ot 17
HOs1Ops 2014 1. Ne 886H) (B TOM ymcIie AKTyaJIbHOM COCTOAHMM.
PasMECTUTH I/IH(l)OpMaLII/IIO O KOJIMYECTBE OCYHICCTBHHCM BHCCCHUC
CBOOOTHBIX MECT (C HEOOXOaMMOMN KOPPEKTUPOBOK IIpH
pa30MBKOIi), PUHAHCOBO-XO3IHCTBEHHOM HCOOXOJMMOCTH B TCICHHE
JeSATEeIbHOCTH, IPEANUCAHUAX U T.1I.) 5 pa60‘H’IX JHEH.
IMonnepxuBaTh HHPOPMALIUIO Ha
Oo(HIMATILHOM CaiiTe OpraHu3aluy B
AKTyaJIbHOM COCTOSIHUU. OCYH_ICCTBJ'IHTB
BHCCCHUC KOPPCKTUPOBOK B TCUCHUC 5
pabouux ITHEH.
1.2. | Pazmemenue uapopmarmu | OTpasuTh 4eTKyto, cTpykTypuposas- |1.05.2020 r. AbGazoBa A.M. OTpa3unm 4eTKyI0, CTPYK- 01.04.2020r.
Ha I/IH(bOpMaI_[I/IOHHOM HYIO, JOCTYIIHYIO IJI IOHUMAaHUWA B Teuenue roga I[GHOHpOI/I3BO,Z[I/ITCJIB TYPUPOBAHHYIO, JOCTYIHYIO

CTEHJIE HE B IMOJIHOM
00BEMe

MOJTY4aTeNISIMU COIIHATBHBIX YCITYT
uHpopMaIuio 00 OpraHu3aluy Ha
UH(QOPMAIIMOHHOM CTEH/IE (B
COOTBETCTBHH C MPUKa3oM MUHTpyaa
Poccun ot 17 HOs10pst 2014 1. No
886H) (B TOM UHKCIIE O JUIICH3UH).

[TonnepxuBaTh HHPOPMALIUIO HA

JUTsl TOHMMAHUS T0JTy4JaTe-
JISIMH COLMABHBIX YCITYT
uHpopManuio 00 opraHnusa-
MU Ha HHHOPMAITMOHHOM
crenne. [lognepxuBaem
WH(POPMAITHIO B aKTyaJTbHOM
coctossann. OCyIIecTBIsIEM




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caeenns 0 xo11e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
HE3aBHCHMOI1 OlLIeHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsTHs | (aMuiny, uMenn, | PeATH30BaHHbIC MePhI 10 | (GAKTHYECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JIOJIZKHOCTH) BBISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
UH(QOPMAIMOHHOM CTEH/IC B OpraHu- BHECCHUE KOPPEKTUPOBOK
3allM¥ B aKTyaJIbHOM COCTOSIHHH. pU HEOOXOTUMOCTH B
OcCyIecTBIATh BHECEHUE KOPPEKTH- Te4yeHue 5 pabounx JAHEH.
POBOK B T€UeHHE 5 pabouux JTHEH.
1.3.| YcoBepuieHcTBOBaHUE Pasmectuts Ha odpurmansHoMm caiite | 1.05.2020 T. AobazoBa A.M. Ha odunuansHoMm caiite 01.04.2020r.
JTUCTAHIIMOHHBIX CIIOCOO0B | HHPOPMAITUIO O TUCTAHIIMOHHBIX Jenonpoun3Boautens | PyHKIMOHUPYET Gopma
cnoco0ax B3aMMOIEHCTBHUS | CII0CO0ax B3aUMOIENCTBUS C 00paTHOM CBA3HM, pa3Melie-
C HoJIy4aTessiMu [1OJIy4aTeIsIMA COLIMAIIBHBIX YCIYT U HBI a7IpeC AIEKTPOHHON
COLIMAIBHBIX YCIYT uX (pyHKIIMOHUPOBaHUE, pa3Jien HOTTHI M KOHTAKTHBIX
ounmansHoOro caira «dacto Tene‘bOHHEIX HOMCPOB TV
3a/1aBa€MBIE BOIIPOCHD». B3aUMOACUCTBHSA € MOTTyHa-
TEJISIMH COLMAIBHBIX YCITYT
nuctanimonHo. Co3ian u
3amoyHeH paznaen «Hacro
3aJ]aBaeMbI€ BOTIPOCHD».
1.4.|OGecneuenue Pa3zmenienue aHkeTsl 11 onpoca ExekBapranbHO Aba3oBa A.M. Pa3meniensl aHkeTsI 115 01.07.2020r.
TEXHUYECKOI rpaXkaaH, MpeCTaBICHHE Jlenonpou3BoauTeNb |OIpoca rpax/iaH, onyoau-

BO3MOKHOCTH BBIPAXKEHUS
MOJTy4aTeJIeM yCIIyT
MHEHHUSI O KaueCTBE
OKa3aHUus yciayr

€XKEKBAPTAJIbHOMN BBITPY3KH
pe3yJIbTaTOB AaHKETUPOBAHUS.
BrIrpy3ky pe3yJsbTaToB aHKETHUPO-
BaHUs, UX MOJACYET U IIPEICTaBIIC-
Hue B Munrtpyncouzamutsl KbP.

KOBaHbI Ha CalTe pPe3yJIbTa-
Thl aHKETUPOBaHUsA 3a 1 1 2
KBapTaJbl, a TAKKE
IIPENICTaBJICHBI B
MunTtpyaconzammtsl KBP.




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caeenns 0 xo11e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
HE3aBHCHMOIi OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3zanumn yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsTHs | (aMuiny, uMenn, | PeATH30BaHHbIC MePhI 10 | (GAKTHYECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
I1. KompopTHOCTH yC10BHii TpeI0CTABJIEHUS YCIYT
2.1. |IloBbIIEHUE YPOBHSA [ToBermienne ypoHs kompoptHocTH |30.12.2020 . budor b.M.
KOM(pOPTHOCTH B OTJICIHHBIX MIOMEMICHUSAX (3aMEeHA Hupexrtop
WU IpUoOpeTeHne Mebenu,
HAJIMYUE U IOCTYITHOCTh CAHUTAPHO-
TUTUEHUYECKUX MTOMEIIEHUI)
2.2.|Co3nanue ¢onma cpeacts | ObecneyeHne Hammuus GoHa 1.06.2020 r. budor b.M. Hanmuuue ¢onma cpeacrts 01.06.2020r.
nepBOil HEOOXOAMMOCTH | CPEICTB MEPBOM HEOOXOIUMOCTH Jupekrop nepBoil He0OOXOAMMOCTH
JUIs1 OOpaTUBIINXCS TPaXaaH TUTs1 OOpaTUBIITUXCS
rpaxkJaH 00ecreuynBacTcs
nojycranuoHapaMu. Tak
KaK y HaC CTal[MOHAPHOE
o0Ocy>)KuBaHUE
HEO0OXOIMMOCTH HET.
II1. locTynmHOCTDb yCayr AJId HHBAJIUA0B
3.1.|Bocnionnauth HemocTatok | CBOEBPEMEHHOE IIPEIOCTABIEHUE 1.05.2020 r. budor b.M. CoeBpemeHHO npeocTas- | B reuenue roga
HE00XO0IUMOT0 00opyoBaHUS TS B teuenune roma Hupexrtop nsieM 000pyTIOBaHUE ISt

o0opymoBaHus AJist
MaJIOMOOUJIBHBIX IPYIIIT
[IOJIy4aTesIed yCIyr

MaJIOMOOUIIBHBIX TPYIII
MOJIy4aTesIed COUAaIbHbIX YCIIyT

MaJIOMOOMIIBHBIX TPYIIIT
MOJTy4aTesie COlMaaIbHbIX
YCIIYT, IPEOCTaBICHHBIC
dognom ComuaabHOro
CrpaxoBaHus (MHBAJIUIHBIE
KOJISICKH, TPOCTH, XOAYHKH,
KOCTBLIN).




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caeenns 0 xo11e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
HE3aBHCHMOI1 OlLIeHKHU BbISIBJICHHBIX B X0/1€ peanu3zanumn yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsTHs | (aMuiny, uMenn, | PeATH30BaHHbIC MePhI 10 | (GAKTHYECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
IV. lo0po:kenaTe/IbHOCTD, BEAKJINBOCTH PA0OTHUKOB OPraHU3alluu
4.1.|OrcyrcTBue crienuanucra | O0ecneynTh OKa3aHUe YCIyT 1.05.2020 1. budor b.M. B ycnyrax
10 CYpAOIIEPEBOY cypromnepeBoja (00yuyeHHe CBOETO Jupekrop CypIONEepeBOIUMKA HET
CHEIMAJIMCTa WK 3aKJII0UEHUE HYKIBI
JI0OTOBOpa CO CTOPOHHUM
CIICIIAATTUCTOM)
V. Y10B/1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT
5.1. | Ocnabnenue paboThI Yeunute paboTy nomneuutenbckoro | ExexBapransHo budor b.M. [TpoBeneHue perysipHbIX
IToneunrensckoro cosera | cosera. IIpoBenenne peryiaspHbix Hupekrop 3aCelaHMi 110 BOIIPOCaM

3aceaHuid Mo BOMpPOCcam
KOMIICTCHIINN HOHe‘-II/ITeJIBCKOI‘O
coBeTa.

KOMIIETEHIINH
ITonmeunTenLCKOr0 COBETA
MEPEHECEHBI Ha BpEMsI
KapaHTHHA U3-3a
KOPOHABUPYCHOM
unpexunu COVID-19 na
HEOIPEIETICHHBIN CPOK.




I'KY «CneumnajbHbIid 10M /151 OAUHOKHUX MPeCTapeIbIxX»

Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caenenns 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAaHEHHMI0 HeI0CTATKOB, CpPOK HCHOJHHUTEND (C MepOonpHUsITUSE
HE3aBHCUMOI OLIEHKHU BbISIBJIEHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsATHsI | (aMUINM, HMeHH, | PEATH30BAHHBIEC MEPHI O | (PAKTHUECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
I. OTKPBITOCTH M TOCTYNIHOCTH HHGOPMALH 00 OPraHU3aAUN
1.1.| Pa3merenue uadopmaruu | OTpasuTh 4ETKYIO, CTPYKTYPUPOBAH- 1.05.2020 r. [Iporpammuct Ha caiire pa3menena 2 xBaptan 2020
Ha opUIMaTBEHOM caiiTe He | HYIO, IOCTYIHYIO /i TOHUMaHUA B Teuenue rona |Jlakynos M.P. MH(pOPMALKA O YaCTHBIX T.
B IIOJTHOM O6T>éMe InojyvdyaTeisiMu COqUaIbHBIX YCIIyT CHCHI/IZU'II/ICT o Jnax v opraHusanusx,
I/IH(l)OpMaLII/IIO 00 Ppraﬂmaunn Ha COH.paGOTe OKa3aBIINuX
o(HUIMaTILHOM caiiTe (B COOTBETCTBHUU C 0JIarOTBOPUTENHHYIO TIOMOIITH
AcanoBa 3.b.
npukazoMm Muntpyna Poccun ot 17 )uabIiaM. OOHOBJICHBI
CnenuaimcT mo

HOs10pst 2014 1. No 886H). 6 KOJIMYEeCTBO, 00beM
HOI[Z[Cp)KI/IBaTB I/IH(i)OpMaLII/IIO Ha cou.pa oTe MpeaAOCTaBJICHHBIX
o(UINATBHOM caiiTe OpraHU3aluy B burruesa A.M. COILMAIBHBIX YCITYT 3a JaHHbIH
aKTyaJIbHOM COCTOSIHUH. OCYIIECTBIIAT TepHo.
BHCCCHUC KOPPCKTUPOBOK B TCUCHUC 5
pabouux IHEH.

1.2. | Pazmemenue napopmaryu | OTpasuTh YETKYI0, CTPYKTYPHUPO- 1.05.2020 1. 3aB.METOAUYECCKUM 3aBeqyromui METOAMYECKUM | | moyroaue

Ha UH()OPMAIIHOHHOM
CTEH/IC HE B ITOJIHOM
00béMe

BaHHYIO, IOCTYIHYIO JUIsi TOHUMAaHUS
MOJTYYaTEeNISIMU COIIMATBHBIX YCITYT
uHpopMaIuio 00 OpraHu3aluy Ha
WHPOPMAITMOHHOM CTeH/IE (B
COOTBETCTBHH C MPUKa3oM MUHTpyaa
Poccun ot 17 HOs10pst 2014 1. No
886m).

[TonnepxuBaTh HHPOPMALIUIO HA
UH(QOPMAIIMOHHOM CTEHJIC B
OpraHu3aIfy B aKTYaJIbHOM
coctosiHUH. OCYIIECTBIATh BHECEHUE
KOPPEKTHPOBOK B TEYCHHUE 5 pabounx

B teuenune roga

KaOWHETOM
baGaes P.A.
[Iporpammucr
Jlakynos W.P.
I'n.Oyxrantep
AxOynaTtoBa JI.M.

KaOHMHETOM CO CIICIHATTCTaMK
10 COIMAJILHOM paboTe
Pa3MECTHIIM Ha CTEHE Y BXO/1a
HOBBIH, B O0JIBIIIOM (hopMaTe
nH(pOpMaITMOHHBIN CTeHA. bhli
AKTyaJTU3UPOBaHa U PaCIIUPECH]
BCs MH(GOpMAITUS Ha CTCHJIS
(pexumM, rpaduK, KOHTAaKTHBIC
TenedOHBI, CTPYKTYpa, YIPExK
JICHYSI, BUJIBI COLMATBHBIX
yciyr, ¢hopMa COLUAIbHOTO
00CITy)KUBaHHS, KOTHYECTBO

2020 .




HenocraTkmn,
BbIfIBJIEHHBIE B X0/1€
He3aBUCUMO OI[EHKH
Ka4ecTBa yCJI0BHM
OKAa3aHus yCJayr
opraHusanmein

HanmeHoBaHHMe MeponpuATHS 110
YCTPAHEHHIO HEJOCTATKOB,
BBISIBJICHHBIX B X0/€
HE3aBHCHMOM OLICHKH Ka4ecTBa
YCJI0BUI OKA3aHUA YCJIYT
opraHusanmei

IlnanoBbIii
CPOK
peanu3anum
MepONnpUSITUS

OTBeTCTBEHHBII
HCIOJHUTEb (C
yKa3zaHHeM
damninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

Caenenns 0 X0/1e peaju3anuu
MeponpusiTus

peain30BaHHbIE Mephl 10
YCTPaHEHU IO
BBISIBJIEHHBIX
HE/I0CTATKOB

CPOK

JTHEN.

CBOOOJIHBIX MECT U T.II.).

Ha nndopmarmonroM cTeHe
ObLIa JOTIOTHEHA
nHpOpMaLus:

1)mopsaok mpeaocTaBIeHUS
COITUANTBHBIX YCITYT
OeCIUTaTHO U 3a TUIaTy;

2) 0 TOTNEYUTEITHECKOM COBETE
YUPEKACHUS;

3)uHdopMaIus 0 IPOBEACHUN
HE3aBHCHUMOM OIICHKU
kadecTBa B 2019 .
4)peKOMEHIAINH 10 MPodHIaK
THUKE KOPOHABUPYCHOU
nHDEKIUn 11 TeX, KoMy 60 u
6oree Jer.

1.3.

ObecneueHne OTKPHITOCTH
U TOCTYITHOCTH
uHpOpMaLIUHU Ha caiiTe

KoppektupoBka u ynopsiioueHue
AIEKTPOHHBIX CEPBHUCOB
YUPEXKICHUS IS JIETKOCTH U
y100CTBa IpaK/IaH.

dbeBpanb

IIporpammucr
Jlakynos W.P.

Jlnst ymoGceTBa M ISTKOCTH
HAXOKICHUS HHPOpMAIHH 00
YUPEXKIEHUSI IPOrPaMMUCTOM
ObUIa IPOBEIeHa KOPPEKTHPOBK
pazznenos caiita. B paznene «O
Hacy Obi1a 106aBeHA
aKTyajbHas HHpOpMAIHs 00
yapexaeHIH (KOJI-BO CBOOOIHBD)
MecCT, 00BEM COLL. YCIYT,
OOHOBJICH KaJIPOBBIH COCTaB).
Wudopmanus 1is rpaxiad u
«[IpoiiTn OHIAWH-OIIPOC) OBLIN
IepeMELIEeHb] Ha ITIaBHYIO
CTpaHULLy.

®despanb

(paxkTnyeckuit

peaaun3zanuun




Ne HenocraTkmn, HaumeHoBaHue MepONPpUATHSA 110 ILnanoBBINM OTBeTCTBEHHBII Caenenns 0 X0/1e peaju3anuu
BbIsSIBJICHHbIE B X0/1¢ YCTPAHEHHMIO HEI0CTATKOB, CpPOK HCIOJHHUTENb (C MeponpHuATHS
HE3aBHCHMOI1 OlLIeHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM B
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsATHsI | (aMUINM, HMeHH, | PEATH30BAHHBIC MEPHI O | (PAKTHUECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
1.4.|OGecneuenue Pa3smemmenue aHkeTsI A1 onpoca Man [Tporpammuct [IpoBenena BEITpY3Ka aHKET | Maid
TEXHUUYECKOI rpaxkiaH, o0ecreueHne Jlaxynos W.P. OHJIaH-OTIpOCa Ha caiite
BO3MOKHOCTH BBIPAKEHHUSI | €XKEKBAPTAJIbHON BBITPY3KH yupexnenns. [loxcunrano
HoJTydaTeseM yCiryr PE3yIIbTAaTOB aHKET, UX TOACYET. KOIMICCTBO peCIOHCHTOB,
MHEHHS O Ka4uecTBe IIPOBEACH aHAJIN3 OHJIaH-
OKA3AHHS YCIYT ompoca I0 BCeM
nokazatensiM. OTyeT 3a 2 KB.
Ppa3MCIICH Ha caiTte
YUPEKICHUSA
1.5. | O6ecneuenune Pa3memienue Ha cTeHze u caiire HIOHb, 3aB.MeroanueckuM | Ha crenne u caiite UIOHb
JIOCTYITHOCTH 3aIKCH Ha YUPEKIeHHUsI HHPOPMALIUHU O CIOCO0aX| CeHTIOPb, KaOMHETOM YUPEIKICHUST Pa3MEILCHBI
IOJy4EHHUE YCIIyTH TOJTy4ICHHsT COLUATBHBIX YCITYT. JeKadpb babaes P.A. KOHTAKTHbIE TeNEOHBI
MOHUTOPHUHT JOCTYIHOCTH 3aIHCU «Crnerpioma» u
Ha MOJyYEHHE YCIyT uepe3 CauT, Munucrepcrsa Tpyna u
TeneoH 1 Ha OyMaXXHBIX HOCHTEIISX. COIMANBLHOMN 3auThi( Ne
KabuHeTa), HHQOpMAaILHs O
croco6ax 3aceneHus U
IMOJIYy4Y€HUA COIHAIbHBIX
yeiyr. CnenuanucTsl o
COIMANbHOU paboTe
IIPOBOJUIN KOHCYJIbTAIlUN
4yepe3 callT u TenedoH ¢
JKCJIAIOIIMMU TOJIYyYaTh
COLIMAIbHBIC YCITYTH.
1.6.| OTcytcTBUE Coznanue abTepHATUBHON Bepcuu | heBpaiib [Iporpammuct Ha caiite yupexnenus deBpaib
JIbTCPHATUBHOM BEPCUM | U1 MHBAJIMJIOB 110 3pEHUIO Ha calTe Jlaxynos U1.P. HMMEETCS BEpCUs 1

calTa JUIsT UHBAJIMIOB I10
3pEHUIO0

WHBAJIWJIOB 110 3PEHUIO, B
BEPXHEM 4acTU cauTa




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caenenns 0 X0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI1 OlLIeHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanuu yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsATHsI | (aMUINM, HMeHH, | PEATH30BAHHBIC MEPHI O | (PAKTHUECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JIOJIZKHOCTH) BbISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
HaXOJUTCS] UKOHKA,
MO3BOJISIONIAS PETYIUPO-
BaTh pa3Mmepsl mpudTra
YIOOHOTO IS YTCHHSI.
I1. KomdopTHOCTH yC10BHIl NIPeI0CTABIEHUS YCJIYT
2.1.| Obecmneuenue Pa3smerienue Boasl B OyThulkax Ha | | sTHBaph 3aB.MeroanueckuM | Ha 1 ataxke yupexxneHust | sHBapb
JIOCTYITHOCTH MUTHEBOU ATaXK€ Y BXOJHOM JIBEpH. KaOMHETOM aIMUHHUCTpallMed OpraHu-
BO/IbI babaes P.A. 30BaHa TOYKa (CTOJI) C
OyTBUIIKaMU YHCTOM MUThE-
BOM BOJIbl, YCTAHOBJICHBI
yKa3aTeau Ha CaH y3JIbl.
2.2.|O6ecrnieueHue Co3nanne HeOOXOIMMBIX YCIIOBHSL | THBAaph 3aB.METOJIMYECKUM Crappble yka3areiu 3TaxKei | THBapb
JIOCTYITHOCTU CAaHUTAPHO- | JOCTYITHOCTH CaHUTAPHO- KaOWHETOM Y yKa3aTelld BCEX BXOJIOB
TUTUEHUYECKUX TUTUEHUYECKUX ITOMEIIECHUI Babaes P.A. 3aMCHEHBI Ha HOBEIC,
MOMEIICHU I YCOBEPILIEHCTBOBaHHBIE.
2.3. | [loBbIIeHNE YPOBHS 3aMeHUTh Kpecia B 30HE OT/IbIXa, deBpab Hupexrtop B xomnne yupexnenus, rae | peBpaib
KOoM(OpTHOCTH YBEJIMYUTH KOJTUYECTBO MECT JIJIA AcanoB M.M. MPOBOJATCS COOpaHUS U
y100CTBa MPOCMOTPA KHUIIbLAMH I'n.Oyxrantep Ipa3HUYHbIE
Mpa3AHUYHBIX MEPONIPUITHH. AxOynaToBa JI.M. MEpOIPHUATHS, CTApbIE
Kpecia ObUTH 3aMEHEHBI
Ha HOBBIE, YIO0OHBIE
KOJKaHbIEe Kpeciia.
2.4.|Coznanue ¢ponna cpenctB | Obecrieuenne Hamuuus poHaa MapT Crnenunanucr o PaOoTHukaMu yupexaeHus |MapT

NepBOil HEOOXOIMMOCTH

CPENICTB MEPBOM HEOOXOTUMOCTH

COIMATBHOM padoTe

MMPHUBJICYCHBI 6HaFOTBOpI/I-




HenocraTkmn,
BLISIBJICHHBIE B X0/1€
He3aBHCHUMOM OLlEHKH
Ka4ecTBa yCJI0BHM
OKAa3aHus yCJayr
opraHusanmein

HanmeHoBaHHMe MeponpuATHS 110
YCTPAHEHHIO HEJOCTATKOB,
BBISIBJICHHBIX B X0/€
HE3aBHCHMOM OLICHKH Ka4ecTBa
YCJI0BUI OKA3aHUA YCJIYT
opraHusanmei

IlnanoBbIii
CPOK
peanu3anum
MepONnpUSITUS

OTBeTCTBEHHBII
HCIOJHUTEb (C
yKa3zaHHeM
damninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

Caenenns 0 X0/1e peaju3anuu
MeponpusiTus

peain30BaHHbIE Mephl 10
YCTPaHEHU IO
BBISIBJIEHHBIX
HE/I0CTATKOB

(paxkTnyeckuit
CpPOK
peaju3anuu

JUIs1 OOpaTUBIIUXCS TPaXaaH

buttnesa A.W.

TeNbHbIe (POHIBI IS OKa-
3aHUA OJIArOTBOPUTEIHHOMN
MOMOIIN U CPEJCTB MEPBOM
HEO0OXOIUMOCTH /ISt
KHUIIBLIOB YUPEKIACHUS.
ITomonis okazanm: AHO
«TBopu n106po», AHO
«PecypcHBII IEHTP
pa3BUTHS BOJIOHTEPCTBA
(mo6posonbuectBa) KbBP,
0J1arOTBOPUTENBbHBIN POHT
cembu Kanokoeix, MK-1
Y®CHH Poccun o KbP u
YacTHBIE JIUIIA.

2.5.

[ToBbllIEeHHE MaTEpUATIBHO-
TEXHUYCCKOI'O
obecrnieueHus
MPEI0CTaBICHUS
COLIMAJIbHBIX YCIIYT

O6opynoBaHue OMOINOTEKH,
00BEKTOB CIIOPTa, CPEICTB 00yUe-
HUSI, BOCHUTAHHUS M OXPaHBI 3710-
poBbsi. ObecrieyeHne BO3MOKHOCTH
JOCTYTIa K MHTEPHETY.

anpenb

Croenuaiuct 1o
coir.pabote
burtnensa A.X.

Bubnnoreka yupexaeHus
ObL1a MOTIOTHEHA YaCTHOMN
KOJUICKIIUEH KHHT OT OJIaroT-
BOpHUTEISI. AJMUHHUCTPALIUS

o opmMmIIa IOAMUACKY Ha
razery «l opstHKa» A1 o6ec-
MEYCHUS JOCYTa KUIBIIOB
noma, JKenmarommx MHIUBHU-
JOyaJIbHO OOYYHIIM HaBBIKAM
noJTydeHus: nHpopmanuu B
cetut UHTEpHET (B MMOMCKOBBIX
cuctemax Suaexc u I'yrm) Ha
HOYTOyKax u cMapTdoHax
(uncTarpam, What sApp,
Youtube).

anpenb
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HE3aBHCHMOIi OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3zanumn yKa3zaHHeM
KauyecTBa yCJI0BHU He3aBHCHMOIi OlEHKH KA4eCTBA | MEpONpHSATHS | (DaMUJINH, HMeHH, | PeATH30BAHHbIE MEPDI 110 | paKTHYeCKHi
OKa3aHMA yCJIyr YCJIOBHI1 OKA3aHUSA yCIYT 0TYeCTBa U YCTPaHCHHIO CpoK
opranusanuei opranmusanuei AOJIKHOCTH) BBLIAB/ICHHBIX peaansanuu
HEJ0CTATKOB
II1. JocTynmHOCTH yCJayT 1J1sl HHBAJIHU/I0B
3.1. | Yeayru 3aKIroueHre J0roBopa ¢ CooT- deBpaib 3aB.merognueckuM | Ha undopmamuonnom crenne | dpeBpaib
CypAOIIEPEBOAYHNKA BETCTBYIOILEW OPraHU3alueH O KaOMHETOM pasMecTHIIN HHPOPMALIIIO O
MPEI0CTaBICHUH MTPU HEOOXOIH- Babaes P.A. BO3MOKHOCTH CBA3ATHCA 110
MOCTH YCIIYT CypAOIEPEBOLa BUEOCBA3H ¢ JlucreT4epcKkuM
LIECHTPOM HHBAJIUAOB II0 CIyXY]
WX BUACOCBA3U OJIA ITOBBIIIC-
HUA YPOBHA JOCTYIIHOCTHU
COIMAJIbHBIX YCJIYT OIICpaTUB-
HOTO PEarupoOBaHUsl B PEUICHUY
po0JIeM UHBAIHIOB TI0 CITyXY
1 OKa3aHus CIPaBOYHO-
KOHCYJIbTATUBHOMN MOJACPKKHU
3.2.|HeoOxonguMocTh JlomonauTenpHoe MapT Chnenuanuct 1o IIpoBeneH HHCTPYKTaX, B MapT
MPOBENCHHUS UHCTPYKTUPOBaHHE PAOOTHUKOB 110 col.pabore KOTOPOM OBLITH 3aTPOHYTHI
WHCTPYKTHUPOBAHHS COTIPOBOXICHUIO NHBAJIU/IOB B Ammesa I".X. OCHOBHBIC ITOHATH M OLIPC-
PabOTHUKOB T10 HOMEIIEHUH OPraHu3alliK ¥ Ha ACIICHHA TTO BOTIpOCaM 0C-
COTIPOBOKACHUIO IpUJIeramlei TeppuToprun TYNHOCTH 0OBEKTOB H YCHIYT:
MHBATHIOB AOOCTYyIIHaA cpe€aa AJis1 NHBAJIN-

JIOB, U OCHOBHBIE TPEOOBaHUS
00BEKTOB | yCITYT JIJIsl HHBA-
JUJIOB; BUJIBI HAPYIIICHHUH
(hyHKIHNA opraHu3Ma, prUBO-
JSIIHE K MHBATHTHOCTH, H
BBI3bIBAEMBIC MU OTPaHUYC-
HUS CITOCOOHOCTH OCYIIIECTB-
JISITh COIUATEHO-OBITOBYIO
JeATEILHOCTh; 3THKA 00IIIe-
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Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsATHsI | (aMUINM, HMeHH, | PEATH30BAHHBIC MEPHI O | (PAKTHUECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JIOJIZKHOCTH) BbISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
HUA C UHBAJIMIaMU; UHCTPYK-
U 110 IIpaBHUJIaM 3TUKETaA
TIpU OOITICHUH C HHBAIAIAMHU;
ob1mue moaxo/bel K obecrneye-
HUIO JOCTYITHOCTH IJIs1 HHBA-
JINIOB OOBEKTOB COLMAIBHON
UHPPACTPYKTYPHI U YCIYT;
TEXHUUYECKHUE CpecTBa obec-
NEYCHUA JOCTYITHOCTH IJIA
HHBAJIWJ0B 00BEKTOB conua-
JTBHON MHQPACTPYKTYPHI U
YCIIYT.
3.3.|O6opynoBanue VYcraHoBKa ykaszaTesel HampaBie- | MapT 3aB.METOIMYECKUM | Y CTaHOBJICHBI HOBBIE JIONOJI- | MAPT
TEPPUTOPUU U TIOMEIICHUN | HHSI Ha TIPHIJICTAIOIIeH TEPPUTOPHH, KaOWHETOM HHUTEJIbHBIC YKa3aTe/Iu U
C Y4ETOM JIOCTYITHOCTH YCTaHOBKA 3HaKa «CTOSIHKA JJIs babaes P.A. 3HAaKM C y4€TOM JOCTYITHOC-
JJI1 KTHBAJIMIOB nHBannI0B». O0ecneuenne TH JUISl HHBAJIUJIOB. Y CTa-
JIOCTYITHOCTH CaHUTapHO- HOBJIEH 3HAK «CTOsTHKA JJIA
TATMEHUYECKUX TTIOMEILIEHUMN. MHBAJIH/IOBY, TAKXKe IPHOO-
pETEHBI HOBBIE YKa3aTeln
IJISL CJICTIBIX C UCTIONB30-
BaHWeM mmpudTa bpaiins.
3.4 |Henocrarok Ob6ecreunTs HATMYKE HEOOXOIUMOTO| HOSIOPh 3aB.METOIMYECKUM

00opyoBaHUS TS
MaJIOMOOUIIBHBIX TPYIII
MoJy4yaresien yciayr

obopynoBaHus 1151 6ecmpe-
MMATCTBCHHOI'O AOCTYIIA MaJ'IOMO6I/I-
JBHBIX TPYII TOTyYaTeNIeH yCIyT

KaOMHETOM
BabGaes P.A.
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Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsATHsI | (aMUINM, HMeHH, | PEATH30BAHHBIC MEPHI O | (PAKTHUECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
IV. lo0po:kenaTe/IbHOCTD, BEAKJINBOCTH PA0OTHUKOB OPraHU3alluu
4.1. | HeoO0xoanMocTs [IpoBeneHre METOANYECKUX Anpenb 1 3aB.METOINYECKIM 3aBeqyIOHIIMM METOIUYECKUM | €KEMECIUHO

HOBBILICHUS 3aHITUNA U CEMUHAPOB. OKTSIOpb KaOMHETOM KaOMHETOM TIPOBE/ICHEI

KBaTH(UKAITIT Oprann3oBath 00y4deHue paboTHU- |B TedeHue roga | babdaes P.A. CCMUHApPBI HA TEMY:

CIIELUAJIUCTOB KOB YUPEXKJICHHUS C YIETOM Crenuanucr mno DMeroner 1 TCXHONOTHH

OpraHu3aIu peaTbHBIX MOTPeOHOCTEH B coil.pabote COMATLHOM SallHTEL,
2) IIpodeccrnonanbHOE

MOBBILIEHUU Ka4€CTBA COIUAIBHOTO buttuena A.U.
OOIICHHE COLUATBHOTO
00CITy>)KMBaHUS. paGoTHUKA;
3)IIcuxomormueckue
0COOCHHOCTH pabOTHI C
JIFOABMU IOKHUIIOTO BO3pacTa
B chepe COIUaNbLHOTO
06CHy>KI/IBaHI/I§I HACCJICHUA.
Brutn Be1Opansl Hanbonee
AKTYaJIbHBIC TEMbI JJIs
TTOBBIIICHUSA
po¢eCcCHOHANBEHOTO YPOBHS
CIICHHUAJIMCTOB I10
COIMAJIBEHOM padoTe.
V. Y10B/1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT
5.1 AHKETUpOBaHUE MOJTydaTesei Exemecsiuno Cnennauct no [IpoBeneHO aHKETUpPOBA- | €KEMECAYHO

YCIIYT.

COLMANIbHOM paboTe
Acanosa 3.b.

HUE [OJTy4aTeIen
COLIMAJIbHBIX YCIYT IO
YIIOBJIETBOPEHHOCTH
MPEIOCTABIIAEMbIMU
yciyramu (5 aHkeT
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OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
exemecsiaHo). [TogcunTanb
pesynbTaTel 3alu Il kB.,
pa3MelIeHbI Ha caTe
YUYpeXICHU,
MpeaAOCTaBJICHLI B
MHHHUCTEPCTBO.
5.2. | Ocnabnenue paboOThI Yeunute paboTy MOMEYUTETBCKUX | aBTYCT Cnenuanuct 1o

MONEYUTENILCKOTO COBETA
YUpEeXKIEHUs

COBCTOB

COLMANIbHOM paboTe
Acanosa 3.b.




I'KY «Pecny0JiMKaHCKUH HEHTP COUMATBLHON MOMOIIN CeMbe U JeTIAM»
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Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONPHATHSI | (aMuinu, uMenn, | PEATH30BAHHbIC MePBI N0 | (paKTHYECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpPOK
opraHu3anue opraHu3anme JIOJIZKHOCTH) BBISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
I. OTKPBITOCTH M TOCTYNIHOCTH HHGOPMALH 00 OPraHU3aAUN
1.1. | MakcumansHo npubnu3utk | OOecnieunts Oecniepeboiinyo paboty | B Tedenue roga | 3am. qupekropa CoeBpemeHHO pa3mMenieHsbl | [TocTosTHHO
OTKPBITOCTh ¥ JJOCTYITHOCTD |CaiTa YUPESIKICHUS H [ITakoBa M.M. BCsl aKTyasbHasi HH(popManus
uHpOpMaIUH, CBOEBPEMEHHOE Pa3MeIICHUE FOpHCKOHCYIBT B COOTBETCTBHUH C TIOTPEOHO-
pa3MeIIeHHOI Ha caliTax aKTyanbHOW HMH(OpMAaIWu B Lllorenos B.IO. CTSIMU TIOJTy4aTeliel colma-
COIMABHBIX YUPEXKICHUH K | COOTBETCTBHU C IMMOTPEOHOCTMH JBHBIX yciyT. Pa3merniena
peaNbHBIM MIOTPEOHOCTAM | IOJTydaTeNiel COMATbHBIX YCITYT. nHpopMaIus 00 oobeme
noyyareneil connansHeIXx | PasmMecTuTh Ha caiite nHpopManuio MPEIOCTaBIISIEMBIX COIAAIb-
YCIIYT B 4aCTH MTOJTHOTEI 00 00BeMe TPeOCTABISIEMBIX HBIX YCIIYT 32 CUET OFO/IKET-
CBEJICHHH, JISTKOCTH H COIMAJIBHBIX YCIIYT 32 CYET HBIX aCCUTHOBaHHH O0JKeTa
y1o0OCTBa MOJIb30BAHMS ISl | OFO/KETHBIX aCCUTHOBAHUH OIOJKETa KBP u 3a mnaty Ha riiaBHO#
rpaxkJiad KBP u 3a nnary. CTpaHUIIE caiiTa yUpexKICHHUS.
1.2. | YcoBepiieHCTBOBATh HNndpopmupoBanue mnomxydareneit B teuenue roga | 3aM. 1upekropa [TpoBoaurcs nadopmarmon- |IlocTosHHO

JHUCTAHI[MOHHBIE CITOCOOBI
o0OpaTHO¥ CBSI3U U
B3aUMOJICUCTBUS C
MOJIy4YaTesIMU YCIYT, B
0COOEHHOCTH
DIIEKTPOHHBIE CEPBUCHI

COLIMATIBHBIX YCIYT O BO3MOXKHOCTH
00paTHOM CBSI3H CO CIIEIUATIUCTAMHA
YUpEXJIEHUS TIOCPEACTBOM
AJIEKTPOHHBIX CEPBUCOB B T.4.
MOJy4YeHUEe KOHCYJIbTALUU MO
OKa3bIBa€MbIM YCJIyraM Ha caiTe
yupexaeHus B pazaene «Hacro
3a/1aBa€Mbl€ BOIIPOCHD)

[ITakosa M.M.
IOpuckoHcynpT
Ioreunos B.IO.

HO-TIPOCBETUTENBCKAs paboTal
B BUJIC KOHCYJIbTALUI C
MOJYYaTeNSIMUA COITUATTBHBIX
YCIYT O BOBMOKHOCTH 00part-
HOU CBSI3U CO CIICIUATUCTAMHY]
YUPEKIECHHSI TOCPEICTBOM
3JIEKTPOHHBIX CEPBUCOB B T.4.
MOJIy4eHHE KOHCYJbTAIH
10 OKa3bIBAEMBIM YCIIyTaM Ha
CaiTe yUpeKICHUS B pas3/iciie
«[TomyuaremnsiM connanbHBIX
ycayr»: moapaszzaenax «Yacro
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OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpPOK
opraHmu3anue opraHu3anme JIOJIZKHOCTH) BBISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
3aJjaBaeMbI€ BOTIPOCHI» U
«HTepHeT-TIpHEeMHasD»
1.3. | Hemonnoe pa3merienue Pa3mectuth Ha HHGOPMAITMOHHBIX 1.05.2020 r. |3am. qupexTopa Pa3meliena nuneHsus Ha
uH(popmaIuu Ha CTEHJIaX B MOMENIIEHUAX [ITakoBa M.M. OCYILIECTBJIIEHUE MTEPEBO30K
UH(OPMAIIMOHHOM CTEHJIE | OpraHu3aluy HHHOPMAITHIO O IOpuckoncynpt MaccaxxupoB
OpraHu3aIuu HaJIMYUHU JIMIICH3UI Ha Ioreunos B.1O. aBTOMOOMJIBHBIM
OCYIIECTBJICHUE ACSATEIbHOCTH, TPAHCIIOPTOM.
noJsIeKaliei TUIeH3UPOBAHUIO
1.4.| O6ecneunTs B NudopmupoBanue mnosmydaresncit B teuenue roga | [llakoBa M.M. [IpoBoastcs ankerupoBanus | [locTostHHO
OpraHu3aIusIxX COIIMAIBHBIX YCIYT O IOpuckoncynpt HOJTy4YaTesien COIMaIbHBIX
TEXHUYECKYIO BO3MOKHOCTH BBIPaKEHUSI MHEHHUS [llorenos B.1O. YCIIYT IO YIOBJICTBOPCHHOC-

BO3MO>KHOCTb BBIPKEHUS
MOJTy4aTesIeM yCIyT
MHEHHUSI O KaueCTBE
OKa3aHMs yCayT (Haau4ne
aHKEeTBI ISl OIpoca
rpaXkaaH Uiu
TUIIEPCCHIIKY Ha HEE)
(obecrieunTh
€XKEKBapPTAIBHYIO
BBITPY3KY PE3yJIbTaTOB
AHKETUPOBAHUS, UX
MOJICYET U MPEeJICTaBICHHE
B MUHTpyICOL3AIIUTHI

KBP)

0 Ka4eCTBE OKa3aHUs yCIIyT
IIOCPEACTBOM 3aIIOJIHEHUS aHKETHI
JUIs OIIpOCa MOJIydaTesien yciyr o
Ka4eCTBE YCIOBHH OKa3aHUS YCIIyT
Ha opUIIHaTHFHOM caiTe
YUPEXKICHUS.

TH TIPEIOCTABISIEMBIMHU CO-
UAbHBIMHU YCITyTaMH, B T.4.
oHJaiH-omnpoc. ObecrneueHa
€XKEKBapTaJIbHAasl BHITPY3Ka
pe3yIbTaTOB aHKETHPOBAHUS,
UX TIOJICUET U TIPEJOCTaB-
nenne B MTuC3 KBP.

Ha crenmax yupexueHus
pasMernieHa nHpopMaIus o
BO3MOYKHOCTH BBIPAKEHHS
MHEHHS 0 Ka4eCTBE OKa3aHUs
YCIIYT TOCPEACTBOM 3aIlOJTHE-
HUSI aHKETHI JJIS OTIpoca
nojy4dareseu yciuyr o
Ka4yeCcTBE YCJIOBUIA OKa3aHHS
yCIIYyT Ha O(QUIHATHEHOM




HenocraTkmn,
BLISIBJICHHBIE B X0/1€
He3aBHCHUMOM OLlEHKH
Ka4ecTBa yCJI0BHM
OKAa3aHus yCJayr
opraHusanmein

HanmeHoBaHHMe MeponpuATHS 110
YCTPAHEHHIO HEJOCTATKOB,
BBISIBJICHHBIX B X0/€
HE3aBHCHMOM OLICHKH Ka4ecTBa
YCJI0BUI OKA3aHUA YCJIYT
opraHusanmei

IlnanoBbIii
CPOK
peanu3anum
MepONnpUSITUS

OTBeTCTBEHHBII
HCIOJHUTEb (C
yKa3zaHHeM
damninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

Caenenns 0 X0/1e peaju3anuu
MeponpusiTus

peann3oBaHHbIE MePbI MO
YCTPaHEHU IO
BbISIBJICHHBIX
HEeI0CTATKOB

(paxkTnyeckui
CPOK
peaju3zanuu

caiiTe yupeKJIeHUs C
YKa3aHUEM CCBUIKH.

B nepsom kBaptane 2020r.
MOJYYEHO 5 OTBETOB Ha
OHJIaliH-0MpOC. AHAIIN3
MOJYYEHHBIX OTBETOB MOKa3al
CIIEYIOIINE Pe3yIbTaThl
YAOBJIETBOPEHHOCTH
KauecTBOM OKa3aHUs
COLIMANIBHBIX YCIYT:

- TIOJTHOCTBIO YAOBJIETBOPEHBI
- 86.7%

- YACTHYHO yJIOBJIETBOPEHHI -
13,3 %

- He yaoBneTBopeHs! — 0%

Bo BropoMm kBaprane 2020r.
roytydeH 1 OTBET Ha OHIIAMH-
onpoc. [lonp3oBarens
MOJTHOCTBIO YIOBJIETBOPEH
KauyeCTBOM OKa3bIBAEMBIX

YCIIyT.

I1. Kom¢opTHOCTH YCI0BUH NPeIocTABJICHUS YCJIYT

2.1.

VYydmenue MaTepuaibHO
TEXHUYECKOH 0a3bl
YUpEXKIEHUS

[MoBbimenne ypoBHs: KOMDOPTHOCTH
B OT/ICTIbHBIX IOMEUICHHSIX (3aMeHa
WM npuoOpereHne medenu,
HaJMYHE U JTOCTYITHOCTH CAHUTAPHO-
THTHEHUYECKUX TOMEIICHHI)

B teuenune roga

Hupexrop
TempokoBa O.A.

Meponpsaurus 1o
YIIYYIIEHUIO MaTepUaIbHO
TEXHUYECKOH 0a3bl
YUPEXKACHUS 32 OTUETHBII
MEPUO/I HE MPOBECHBI.
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Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHATHSI | (aMuinu, uMenu, | PeATH30BAHHbIC MePBI N0 | (paKTHUIECKHH
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HEJ0CTATKOB
II1. JocTynmHOCTH yCJayT 1J1sl HHBAJIHU/I0B
3.1.| Ynydmenue MmarepuanbHo | BOCIOTHUTH HEAOCTATOK B teuenue rona HupekTop B nensix BocnomHeHUs SAuBaps 2020r.
TEXHUYECKOH 0a3bl HE00X0uMOro 000pyI0BaHUS IS TempokoBa O.A. |HegocTaTka HEOOXOIMMOTO
YUpEeXKIEHUs MaJOMOOUJIBHBIX TPYIIIT o0opynoBaHus AJs
noJty4yaTesie yciyr. MaJIOMOOUITBHBIX TPYIII
MOJTy4aTesie COIMaaIbHbIX
yCIIyT IPUOOPETEHO
WHBaJUJAHOE KPECIo, B
MMOMENICHUSX CaHy3JI0B
YCTaHOBJIEHBI TOPYYHHU.
3.2.| Oprann3zoBarts npoBeaeHue | Peanuzanus «Beimucok u3z UTIPA [To «ITnany 3aM. qupeKkTopa Cornacho rogoBomy «Ilnany | [locTostHHO
Mepornpuaruil no UITP JIETe UHBAJIUIOBY. paboTsI ¢ [ITakoBa M.M. MEPOIPUATHI C CEMbAMH U
HeTeﬁ-HHBaﬂHHOB. IETHMU C ACTbMH C OTPaHUYCHHBIMU
OI'pPaHUYECHHBI- BO3MOKHOCTAMMH 3/10POBbA

MM BO3MOIKHOC-
TSAMU 37IOPOBBS
(B T.4. C «1€Th-
MH- HHBaJINIa-
MH») U UX
cembsimu I'KY
«Pec-
nyOJIMKaHCKUN
IIEHTP COILMAJTb-
HOIl MOMOIIH
CEMbE U IETAM
MT u C3 KbP

I'KY «PLCIICO» MT3 u C3
KBP» B 1 kBaptane 2020r.
CTIeIUaIUCTaMH YUpexie-
HUS [IPOBECHBI CIIEAYIONINE
MEPOIPUATHSL.

B pamkax peanuzanuu
«UTTPA» u npenocTaBieHus
«YCHyr B LIEJISIX MOBBIIIECHUS
KOMMYHHUKATUBHOTO TIOTCH-
[yana nojyqaTess Colrallb-
HBIX YCIIYT, UMEIOIIUX Orpa-
HUYEHHS KU3HEACITEILHOC-
TH, B T.4. JIETCH-UHBAJINIOBY




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caenenns 0 X0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOIi OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3zanumn yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHATHSI | (aMuinu, uMenu, | PeATH30BAHHbIC MePBI N0 | (paKTHUIECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpPOK
opraHmu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peaiusaluu
HEJ0CTATKOB
Ha 2020r.» Ha Ka)/10ro pedeHKa-1uHBa-

nuna oe11 coctaBiieH «llepe-
YeHb MEPOTIPHUSATHH TIO
COIMAIBHON peadbrInTauu
WM abunTanuy peoeHka-
WHBAJIHIA», pa3paboTaHHBII
B COOTBETCTBUU ¢ «Brimuc-
koit u3 UITPA peGenka-
VHBAJIAJIA.

B cootBercTBUM ¢ «IlepeuHem
MEPOIPUATHIN MO COLIMATIBHON
peadUIINTANY UITH
abunuranuu pebeHka-
WHBAJIAa» MTPOBEICHO 65
COIMAJTEHO-PEa0 TN TAIIOH-
HBIX MEPOTIPHUSITHIA:

0 COIMaJIbHO-CPEIOBOM
peabuIuTalNK WITH
aOmwmmranuu — 17;

O COIMATEHO-OBITOBOM
aganTanuu —17;

10 COIIMOKYJIBTYPHOU
peadUIINTANY UITH
aOmwnTanuy - 13;

MO COIUAITEHO-
TICUXOJIOTHYECKOM
peabuIuTalNK WITH
aOmmrarm— 18.

Bcero B nonycrannoHapHoi
dhopme obcyxkeHo 6 mereii-




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caenenns 0 X0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI1 OlLIeHKHU BBIfIBJIEHHBIX B X0/1€ peanu3zanumn yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHATHSI | (aMuinu, uMenu, | PeATH30BAHHbIC MePBI N0 | (paKTHUIECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpPOK
opraHmu3anue opraHu3anme JIOJIZKHOCTH) BBISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
uHBaIMIoB 1o «ITPA».
Bo 2 kBaprane 2020r.
MEPOIPUATHH 110 pean3a-
muu «Bemucok n3 UTTPA He
MPOBOIMIIOCH TIO IPUYHHE
HEeOIaronpusITHON
3MHAIEMHUOJIOTHYECKON
00CTaHOBKH.
IV. lo0po:ke1aTe/iIbHOCTD, BEAKJINBOCTH PA0OTHUKOB OPraHU3aluU
4.1.| Opranuzanus o0y4eHHs OpranuzoBaTh AONOJHUTEIBHOE Ilo nany 3aM. qUpeKkTopa | 3a OTYETHBIN Nepuos
Ha Kypcax MOBBIIIEHUS npodeccuoHanbHOe 00yUeHHe MIPOBEICHUS [MMakoBa M.M. KYPCOB MOBBILICHUS KBaJIH-
KBaJTU (DUKAITIH PYKOBOJHMTENEH, CHELUAIIMCTOB KIIK (bUKaIuy COTPYIHHUKOB ,
COTPYJIHUKOB YUPEXKJIEHUHN C YUETOM peabHbIX OKa3bIBAIOIINX COIMAILHBIC
OKa3bIBAIOIINX NOTPEOHOCTEH B MOBBIICHUN yCIIyTHU WUHBaJIUAaM, HE
COITMATBHBIC YCITYTH KauecTBa COIUAIILHOTO 00CITYKH- OBLIO.
WHBaIHIaM BaHUs B HAYYHO-METOIUYECKUX JlaHHbBIE CTIEIMATTUCTBI

IeHTpax (B TOM YHCIIE JJIsl PUOO-
PETCHUA CICIHUAIIMCTOB B O6J'IaCTI/I
peanu3ainy BO3MOXHOCTH
mpeaoCTaBJICHUA HHBAJIUAAM 110
Cyxy (CIyxy W 3peHHI0) yCIyT
cypaonepeBoauuka(Tudrocypaonep
€BO/IUNKA))

MPOITHA KYPCHI MTOBHIIIIE-
HUS KBaJIM(UKALUY B UIOHE
2019r. mo remam: «CoBpe-
MEHHBIE TEXHOJIOTHHI
peabunuTanuu u aduiIu-
Taluu AeTel-UHBAIUIOBY U
«Opranusanus paHHei
MTOMOIIH JIETSIM C OTpaHu-
YCHHBIMU BO3MOKHOCTSIMU
3I0POBBS».




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caenenns 0 X0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI1 OlLIeHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHATHSI | (aMuinu, uMenu, | PeATH30BAHHbIC MePBI N0 | (paKTHUIECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpPOK
opraHmu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peaiusaluu
HEJ0CTATKOB
V. Y10B/1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT
5.1. | Ocnabnenue paboThI [IpoBenenue 3acenanuit B Teuenue roga HupekTop [IpoBeneno 3acenanue 10.01.2020r.
MIOIEYNTENBbCKUX cOBETOB | [lonmeunTensckoro coBera TempoxoBa O.A. |I[loneunTenbckoro coBera

YUPEKACHUST C IEIBI0 OKa3aHHS
COJICHCTBUS B PEIICHUU TEKYIINX U
NEPCICKTUBHBIX 33]1a4 Pa3BUTUS H
3¢ (HEeKTUBHOCTH IEATEITLHOCTH
YUPEKACHUS, YITYIIICHUS Ka4yecTBa
€ro paboThI;

3am.qupekropal omia
yeBa 11.M.

(c moaBeIEHNEM UTOTOB
HE3aBHCHUMO OIICHKHU
KadecTBa paboThI
yupexaenus — «HOK»).
Bo 2 kBaprane 3acemanue
HE MIPOBEJICHO B CBSI3U C
BBEJICHUEM
OTpaHUYUTENBHBIX MEP HA
MPOBEACHUE MACCOBBIX
MEpPOIPHUITHH.




