[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOB/1IEHUE
ot 17 anpena 2018 r. N 457

OB YTBEP}/EHUU ®OPMbI OBA3ATE/IBHOIO NYBAUYHOIO OTYETA
BbICLLErO [O/IXHOCTHOTIO JIMLA CYBbEKTA POCCUIMCKOM
®EAEPALIMU (PYKOBOUTENSA BbICLLEFO UCMONHUTE/IbBHOTO OPTAHA
FOCYJAPCTBEHHOM BNACTU CYEbEKTA POCCUIMCKOM ®EAEPALIUMN)

O PE3Y/IbTATAX HE3ABUCUMOWM OLIEHKN KAYECTBA YC/IOBUIA OKA3AHUA
YCNYT OPTAHU3ALMAMMU B CHEPE KY/IbTYPbI, OXPAHbI 34,0POBbSA,
OBPA30OBAHMSA, COLIMANILHOTO OBC/TYXUBAHUSA, NPEACTAB/IAEMOIO
B 3AKOHOAATE/IbHbBIN (MPEACTABUTE/NbHbIA) OPTAH FTOCYAAPCTBEHHOM
BNIACTU CYBbEKTA POCCUIACKOM ®EAEPALIUU, U GOPMbI NMJIAHA
MO YCTPAHEHWIO HEQOCTATKOB, BbIAB/IEHHbIX B XO/A,E HE3ABUCUMOM
OLLEHKM KAYECTBA YC/IOBUIA OKA3AHUA YCNIYT OPTAHU3ALIUAMU
B COEPE KY/IbTYPbI, OXPAHbI 3[J0POBbS, OGPA3OBAHUSA,
COLMANIbHOTO OBC/TYXXMBAHWA U GEAEPANIbHBIMW YUYPEXAEHUAMU
MEMKO-COLIMANIbHOM SKCNEPTU3bI

MpasutenbcTso Poccuiickoit Pegepaumm NnoCTaHOBAAET:
YTBEPAUTL NPUNaraemsole:

dopmy obasaTenbHOro Ny6AMYHOro OTYETa BbICLIEro AOJIPKHOCTHOIO nua cybbekTa Poccuickol
depepaunn (pykoBoamuTens BbICLUIEro WCMNOJIHUTE/NIbHOTO OpraHa rocyAapCTBEHHOM BacTM cybbeKTa
Poccuitckoli depepauum) o pesynbTaTax HE3aBUCMMOM OLIEHKW KadyecTBa YCNOBWI OKasaHUA YCayr
opraHusaumMamm B chepe KynbTypbl, OXpaHbl 30p0OBbA, 06pPa30BaHUA, COLMANBHOIO OBCAYKUBAHUSA,
npeacTaBASEMOro B 3aKOHOAATe bHbIN (NpeAcTaBUTENbHbINA) OpraH rocy4apCTBEHHOM BacTM cybbekTa
Poccuiickoin Pepepaunu;

dopmy naaHa No yCTpaHEeHUIo HeAOCTaTKOB, BbIAB/EHHbIX B X04€ He3aBUCMMOM OLEeHKMN KayecTea
YCNOBUI OKasaHMA YCAyr opraHv3auuamm B cohepe KyabTypbl, OXpaHbl 340p0OBbA, 06pa30BaHMA,
CoUManbHOro 06CNyKnBaHMA N deaepanbHbIMU yUpPeXRAeHUAMU MEANKO-COLMaNbHOMN 3KCNEepPTMU3bI.

MNpepacenatens MNpaBuTtenscrea
Poccuitckoit egepaumm
O.MEOBEAEB

YTBepKaeHa

nocraHosneHuem MpaBUTenbLCTBa
Poccuiickoin Pepepaumm

ot 17 anpensa 2018 r. N 457

®OPMA OBA3ATE/IbHOTO NYBJ/IMYHOTO OTYETA
BbICLLErO IONNKHOCTHOIO JIMUA CYBEBEKTA POCCUNCKOM
SEAEPALUNU (PYKOBOAUTENA BbICLLUETO UCMONMHUTE/IBHOIO OPTAHA



FOCYJAPCTBEHHOW BNIACTU CYBBEKTA POCCUIMCKOWM ®EAEPALNN)

O PE3Y/IbTATAX HE3ABUCMMOWM OLIEHKM KAYECTBA YC/TOBU OKA3AHMA
YC/IYT OPTAHU3ALMAMM B COEPE KY/IbTYPbI, OXPAHbI 3[,0POBbA,
OBPA30BAHWA, COLIMANIBHOTO OBC/TY}KMUBAHWA, NPEACTABAAEMOIO
B 3AKOHO/ATE/IbHbIN (NMPEACTABUTE/bHbIN) OPTAH FOCYAPCTBEHHOWM
B/IACTU CYBBEKTA POCCUINCKOM ®EAEPALIUN

Ob6sa3aTesIbHEM NYyOJIMUHEI OTUeT

(b.m.0. BEHICHWETO IOOJIKHOCTHOTO JMlla cyOwekTa Poccuiickol demepauumu
(PYKOBOOMUTEJIS BHICHETO MCIOJHUTEJHLHOTO OpraHa I'OCYyIapCTBEHHOM BJIACTU
cydpekTa Poccurickon denmepaliym)

O pesyJybTaTax HEe3aBMCHMMOM OLEHKM KadeCTBa YCJOBUM OKa3aHUA
YCIIyT opTraHmM3aumaMu B cbhepe KyJIbTYPH, OXPAaHB 3IOPOBbLS,
obpasoBaHMs, COLMAJIbHOTO OOCJIyXMBAaHMUA, KOTOPEE PpPaCIIOJIOXEHEH
Ha TeppuTopumu cybbekTa Poccuiickoit demepauum <*>

c 20 r. mo 20 T.

(OTUeTHHEM INEepMOn)

1. HopMmaTuBHEE IpaBOBHE aKTH CcyBBeKToB Poccurickon ®demepaliuu,
ompenesdpoulMe IPOBEIEeHME HEe3aBMCUMOM OlLIeHKM KaueCTBa YCJIOBMIM OKAa3aHUs yCiIyT
opraHmsauusaMu B chepe KyJbTYPH, OXPaHH BOOPOBbLS, 0Opaz30BaHUSg, COLMAJLHOTO
OB CITyXMBaHMUSA (namee COOTBETCTBEHHO - Hes3aBUCHUMas OlleHKa KauecTBa,
opTraHM3alMy COLMaJIbHOM cdepr, OTpacyyM COLMalbHOM cdeprr) :

(BMIOBI HOPMATMBHEIX MMPABOBHX aKTOB, MX HAMMEHOBAHUS U PEKBUSBNTH)
2. MubopMaumsa o6 obmecTBEHHOM COBeTe (oBmecTBEeHHEIX COBeTax) 1o
IIPOBEIEHMI0 HEe3aBUCHUMOM OLIeHKM KauecTBa:

(Bamaum M IDOJIHOMOUMS OOUWECTBEeHHOI'O coBeTa (0oBOueCTBEeHHEX COBETOBR)

(vHbOPMaLMsa O cocTaBe OOUWEeCTBEHHOT'O coBeTa (OOlWeCTBEeHHBIX COBETOB)
3. CeemeHus 00 opraHmMszaluax, OCYyLleCTBJALMX cOop M obobumeHMe MHOOpPMALUM

O KadecCcTBe YCJIOBMM OKaszaHMA YyCJyD' OpraHM3auusaMM coluMralibHOM cheprl (manee -
OIlepaToOpPH) :

(HamMMeHOBaHMe olepaTopa)

(HOMep I'oCyIapCTBEHHOI'O KOHTpakTa (IoCyIapCTBEHHBEX KOHTPAKTOB)
Ha NpoBeIeHMe olepaTopoM paboT, okaszaHMe yCJyr Ho cOopy U ODOBDMeHMIO
nHbopMalMM O KadeCTBEe YCJIOBMM OKABaHMA YCIYyID OPTaHM3aluMsaMM COLUMAJILHOM
cbeprl MO OTpacyiAM COLMaNlbHOM chephl (IpM HaIU4dMM)

(06bbeM QOMHAHCOBBIX CPEeNCTB, BHIOEJIEHHEIX Ha paboTy olnepaTopa,
IO OTpaciaM coUuMalibHOM cdeptr)

4. VubopMmaumsa o6 opraHM3AUMAX COLMAJIbBHOM cbeprbl, HoIJiexallMxX He3aBUCUMOM
OLIEHKE KauvecTBa:

(obmee KOMMUECTBO OPIaHMB3aLMM COUMajIbHOM Cclepr, OXBAaUeHHBIX HEe3aBUCUMOMU
OlLIEHKOM KaueCcTBa B OTUETHOM IIepuole, UM MX YHOeJIbHEM BeC OT ofOWero uucia
opraHM3auMy COUMAaJIbHOM Ccdephl, NOoOJIeXallMxX He3aBMCMMOM OlleHKe KauecTBa
(B mpoueHTax), no cybwekTy Poccumckoy denmepaumnu
M IO OTpacyigM COLUMaJIbHOM cbephl)

(mJIaHMpPyYyEeMEM OxXBaT OpTaHMB3alLMM COLMajlbHOM chepel He3aBUCHUMOM OLEeHKOM
KauecTBa Ha nepuon (ronm), cCJenyouMi 3a OTUYETHHM)

(BHaueHre nokasaTessa "PesyJibTaTH HE3aBUCUMMOM OLIEHKM KadyecTBa OKa3aHUS
YCIIyD OopTaHM3alMaMU COLUMAaJIbHOM cdeprl", MNPeOyCMOTPEHHOI'O IIepedHeM
nokasaTejyiey InJigd OLueHKM 5QPeKTUMBHOCTU HOeSTeJIbHOCTUM OPI'aHOB MCIIOJIHUTEJIbLHOM
BJIaCTU CyOBeKTOB Poccumickom denmepaumy, yTBEPXIeHHHM YKasoM I[lpesmumeHTa



Poccurickon Pemepaumy oT 14 Hosb6psga 2017 . N 548 "OO oueHke 5bbeKkTMBHOCTHU
OesaTeJIbHOCTM OPIT'aHOB MCIIOJIHMTEJIbHOM BJIACTM CyOBEKTOB POCCHMCKOM
denmepauun", 1o cydwekTy Poccuyckon denmepaluy M IO OTPacCiaM
coumasibHOM CcdepH)

(HaMMeHOBaHMSA opTaHM3alUMuM colMalibHOM cdeprl, HabpaBumx HamboJibliee
KOJIMUeCcTBO OaJijIoB, IO OTpAacJigM COLUMajIbHOM ceprH, C yka3aHUeM
KoJInyecTBa ©OallJioB)

(HaMMeHOBaHMA OpTraHM3alMM CcouMaJibHOM chepbl, HaOpaBUMX HaMMeHbIIee
KOJIMUeCcTBO OaJljIoB, IO OTpAacJigM COLUMajibHOM cephH, C yka3aHUeM
KoJIMuecTBa 0aJjijios)

5. PesyJnbTaTH He3aBMCUMOM OLEHKM KadecTBa YCJIOBMM OKa3aHUSa YCJayT
OpraHM3auMAMM COLMAJIBHOM Chep: :

(OCHOBHBIE PEe3YJIbTATE HEe3aBUCHMMOM OlLEHKM KadecTBa, IpelCTaBJIeHHBIE
obmecTBEHHBEIM COBeTOM (0OOleCcTBEeHHEIMM COBEeTaMM)

(UMCJIEHHOCTL PECIIOHIEHTOB, YYaCTBOBABIMX B AHKETUMPOBAHUMU,
COLMOJIOTUUECKMUX OIIPOCax)

(OCHOBHEIE HENOCTATKM, BHIABJIEHHHE B XOHOE& NPOBEINEeHMS HE3aBUCKMMOM OLEHKU
KayecTBa IO OTPACJIAM COLUMAJILHOM Ccdept)

(mpenJjioxeHus OOWECTBEHHOTO coBeTa (OOmeCTBEeHHHIX COBETOB) I10 YJIYULIEHMIO
OesaTeJIbHOCTM OpTaHM3alMuM COoLMaJIbHOM COepH)
6. Mepe II0 COBEPIUEHCTBOBAHUIO HeATEJIbHOCTM OpTaHM3alLMuM COoLMaJIbHOM Ccheprl,
IIPMHYMAaEeMble 10 pesyJibTaTaM He3aBMCUMOM OLEHKM KadecTBa:

(nubopmManmsa 06 yTBEPXIEHUM PYKOBOOUTEJIAMM OPI'aHOB MCIIOJIHUMTEJILHOM BJIACTU
cybpexkTOB Poccuiickoil demepauymy MIM OPIaHOB MECTHOI'O CaMOylpaBJIeHUsS
[IJIAHOB IO YCTPAHEHMI HEIOCTaTKOB, BHABJIEHHBIX B XOIE HE3aBMCMMOM OLEHKM
KauecTBa, a Takxe 00 MHHX [IPOBEINEHHHX MEPOIPUATUIX)

(opraHmM3auMsa KOHTPOJIS 3a& BHIIOJIHEHMEM YTBEPXIOEHHHX IIJJAHOB IO YyCTPAaHEHMIO
HEIOCTAaTKOB, BBIIBJIEHHEIX B XOIE HE3aBMCUMOM OLEHKM KaueCTBa,
M NPUHSATHX PEleHMN)

(MPUHSATEE MMOOWPUTEJILHEIE MEPH M IUCUUIIJIMHAPHEE B3BICKAHUS B OTHOUEHUM
PYKOBOOUTEJIENM COOTBETCTBYRIMX OPTAHMB3AUUN MM OPYTUX YIOJHOMOUEHHBIX JINII)

(DOMOJIHMTEeJIbHEIE MEePHl 10 YJIYUUIeHMI0 KadeCTBa YCJIOBUM OKa3aHMus yCiyT
(mpM HeobXOIMMOCTM)
7. VHbOOPMaALUMOHHO-pPAas’bBACHUTEJIbHaa paboTa cpenu HaceJleHUS

(cBemeHusa o MEPOIIPMATNAX I10 MH@)OpMVIpOBaHMIO I'baXIaH O BO3MOXHOCTU
X ydacTud B IIPOBEIOEHUU HEe3aBUCKUMOWM OLIeHKMU KayecTBa)

(cBemeHMa O Homnyaapus3auuM oOMUMAJIBHOTO calTa IOJid pasMelleHus MHbopMauum
O TOCYIOapCTBEHHBIX M MYyHMUMIAJbHBX YyUYpeXIeHMIX
B MHOOPMALMOHHO-TEJIEKOMMYHUKALMOHHON ceTu "VHTepHeT", Ha KOTOPOM
pasMemanTcsa MHPopMallMa O pesyllibTaTax He3aBMCUMOM OLEHKM KadecTBa,
a TakXe OT3HBH I'PaXIaH O KadecTBe YCJyI, IIpeloCTaBJISeMblX OpTaHM3alMaMU
coumasibHOM CcdepHl)

(cBemeHMs O NPOBOIOMMOM paboTe MO YCTPAHEHMIO BHISABJIEHHEHX B pPes3yJibTaTe
HEBaBMUCHMMOM OLIEHKM KaudyeCTBa HEIOCTATKOB M MHOOPMMPOBAHMM T'PaxiaH
O NPMHSATHX Mepax)

BrIiciiee OOJIXKHOCTHOE JIMLIO
cydpekTa Poccurickoym denmepalum
(PYKOBOOMTEJIb BEICIIETO
VICIIOJIHUTEJIbLHOTO OpIr'aHa
TOCYINApPCTBEHHOM BJIACTU CyOBeKTa




Poccumickoy denmepauum) (mopnmce) (b.m.0.)

maTa

<*> OTyeT coAep:KMT MHOOPMALMIO O pe3ynbTaTax HEe3aBMCMMOW OLEHKM KadyecTBa YCAOBUMA
OKasaHuA yCayr opraHusaumamm B cdepe KynbTypbl, OXpaHbl 340pOBbsA, 06pPa30BaHMA, COLMANbHOMO
06CNYKMBAHUA, KOTOPblE PAcMo/IoXKeHbl Ha TeppuTopuu cybbekta Poccuidickoli  depepaumy,
yypeauTensmm KoTopbix ABastoTca cybbeKT Poccuiickoit degepaumm M myHMUMNanbHble 06pasoBaHms
cybbeKkTa Poccuiickon depepaumiu.

YTBepKaeHa

nocraHosneHuem MpaBUTenbLCTBa
Poccuiickoin Pepepaumm

ot 17 anpena 2018 r. N 457

®OPMA MNJ1AHA
MO YCTPAHEHWIO HEJOCTATKOB, BbIAB/IEHHbIX B XOAE HE3ABMCHMMOW
OLLEHKWM KAYECTBA YC/I0BUW OKA3AHUA YCIIYT OPTAHU3ALIMAMM
B COEPE KY/IbTYPbI, OXPAHbI 340POBbA, OBPA30OBAHNA,
COUMANNIBHOIO OBCNYXUBAHUNA N GEAEPA/IbHBIMWN YYPEXKOEHNAMM
MEANKO-COLIMANBHOWM 3KCNEPTU3bI

YTBEPXIAIO

(b.m.0. pykoBOOMUTENA demepalibHOT'O
opr'aHa MCIIOJIHUTEJIBHOM BJIACTHU
(YIIOJIHOMOYEHHOT'O UM JiMlia) ,

WM PYKOBOIOMUTEJIA OpraHa
VCIIOJITHUTEJILHOM BJIACTU CyOBeKTa
Poccunickom denmepauuu,

WM PYKOBOIOMUTEJIA OpraHa

MECTHOT'O CaMOyIIpaBJIEHMS)

(mopnmce)

(naTa)

[1JIAH
IO YyCTPaHEeHMI HEeOOCTAaTKOB, BHSABJIEHHEIX B XOIE
HE3AaBUCHUMOM OLIEHKM KauecTBa YCJIOBMM OKal3aHusa ycayr <1>

(HaMMeHOBaHMEe OpraHM3alUN)

Ha 20 rom
HepocTaTtkuy, HanmeHoBaHue MnanoB | OTBETCTBEHH CBegeHus o xoge
BblAB/IEHHbIE B MeponpuAaTUA Nno bl bIVi peanmsaunm
xogne YCTPaHEHUIO HEAOCTATKOB, CPOK | UICNONHUTEND MeponpuaTuA <2>
He3aBMCUMOM BbIAB/IEHHbIX B X04€ peanus | (c ykasaHuem
OLEeHKM KavecTBa HEe3aBUCMMOM OLEHKM aumm dbamumnumm, | PEANN30BaHH daktnue




ycn03m7| Ka4vyecTBa ycn03m7| OKa3aHuAa | meponp MMEHMN, bleé mepbl NO CKui
OKa3saHwuAa ycnyr ycnyr opraHmsaumeﬁ nATUNA oT4yecTBa n YCTPaHEHUIO CPOK
opraHmaaumeVl ,CI,OJ'I)KHOCTM) BbIABJ/IEHHbIX | peasin3a
HeAOoCTaTKOB Uunn

I. OTKPBITOCTb M AOCTYMHOCTb MHGOPMALLMM 06 OpraHM3aLLMK UK 0 deaepasbHOM YUPEKAEHUN
MeAMKO-CoLManbHOM 3KCNepTUsbl

Il. KomdpopTHOCTb YC/I0BUIA NpeaoCcTaBAEHUA yCayr

lll. JocTynHOCTb ycnyr gna nHBanMa0s

IV. Jo6bporKenatenbHOCTb, BEKANBOCTb PabOTHMKOB opraHM3aumm nam deaepanbHOro yuperkaeHus
MeAMKO-CoLManbHOM 3KCnepTusbl

V. Y00BNeTBOPEeHHOCTb YCA0BUAMM OKa3aHUA ycayr

<1> Paspgenbl nnaHa GOPMUPYIOTCA B COOTBETCTBUM C KPUTEPUAMM HE3aBUCUMOMN OLEHKM
KayecTBa, yCTaHOBAEHHbIMM 3akoHOM Poccuiickoit Peaepaunm "OcHoBbI 3aKoHOAaTeNbCTBA PoccMincKom
depepauunm o KynbType", deaepanbHbiMm 3akoHamu "O coumManbHOM 3aWmMTe MHBAANAOB B Poccuniickom
depepauun”, "O6 ocHoBax OxpaHbl 340POBbA rpaxKaaH B Poccuitickot depepaumnn”, "O6 obpasoBaHumM B
Poccuitickoit depepauymmn”, "O6 ocHoBax couuanbHoOro o6CAy)KMBAHWS rpaxgaH B Poccuitckol
depepauun’.

<2> pada "CBeaeHMA 0 xoae peanmsaumm meponpusatua" 3anonHaeTca Ha oduuUManbHOM canTe
ANA  pasmelleHna WMHPOPMaUMM O TOCYAAPCTBEHHbIX M MYHULMNAJAbHBIX  YYPEXKOEHUAX B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "NHTepHeT".




