NPABUTE/IbCTBO KABAPANHO-EAIKAPCKOM PECNYB/INKU

NMOCTAHOBJIEHUE
ot 31 gekabpa 2015 r. N 324-NN

O ®OPMUPOBAHUU CUCTEMbI HE3ABUCUMOW OLIEHKU
KAYECTBA PABOTbl OPTAHU3ALMIA, OKA3bIBAIOLLIMX YCNYTU B COEPE
KY/IbTYPbI, COLUMAJ/IbHOIO OEC/TYXKMBAHUA, OXPAHbI 310POBbA,
OBPA30BAHUA, ®U3UYECKON KY/IbTYPbI U CNOPTA
B KABAPAUHO-EATKAPCKOI PECMYB/INKE

B cooTtBeTcTBUM C DeaepanbHbiM 3akoHOM oT 21 mntona 2014 r. N 256-$3 "O BHeCEHUM U3MEHEHUI
B OTAe/bHble 3aKoHOZaTeNbHble akTbl Poccuiickoit ®Pepepaumm no  BONpocam MNpPOBeLEHUS
HEe3aBMCMMOM OLIEHKM KayecTBa OKA3aHWA YCAyr opraHu3aumamm B cdepe KyabTypbl, COLMANBHOIO
obcnyKMBaHUA, oxpaHbl 300p0BbA M 0bpasoBaHuA", nognyHkTom "K' nyHKTa 1 YKasa [lpesngeHTa
Poccuitckoit Pepepaunn ot 7 mas 2012 r. N 597 "O meponpuaTUAx MO peanmsaumm rocyaapCcTBeHHOM
coumanbHon nonntnkn" Mpasutenbcteo KabapanHo-bankapckoi PecnybiMkn noctaHoBASET:

1. YrBepautb npunaraemoe [lonoxeHne o GOPMUPOBAHUN CUCTEMbI HE3ABUCUMOM OLEHKM
KayecTBa paboTbl OpraHn3aLmnii, OKasblBalOLWNUX YCAYrn B chepe KyabTypbl, COLUMANLHOTO 06CNYKMBaHUSA,
OXpaHbl 340poBbA, 06pasoBaHMA, ¢u3MYecKol KyabTypbl M cnopta B KabapanHo-Bankapckoi
Pecnybnuke.

2. MMUHWCTEPCTBY TPyAa, 3aHATOCTU U coumanbHOM 3awmTel KabapanHo-bankapckon Pecnybankn,
MuHucTepcTBy 3apaBooxpaHeHns KabapauHo-bankapckoit Pecnybamkn, MuHuctepctsy obpa3oBaHus,
HayKn M no paenam monoaexu KabapauHo-bankapckon Pecnyb6amku, MUHUCTEPCTBY KyAbTypbl
KabapanHo-bankapckon Pecnybamku, MuHuctepctsy cnopta KabapauHo-Bankapckoit Pecnybamku
€034aTb YCNOBMA ANSA OPraHU3auuM NpPoBeAEeHMSA HEe3aBUCMMOW OLEHKM KayecTBa OKasaHua ycayr
OpraHM3auMaAMM  KyAbTypbl M MUCKYCCTBA, MEOMUMHCKMMWM  OPraHW3aumsmu,  OpraHusaumsmu,
OCYLLECTBAAOWMMN 06pa3oBaTe/bHYIO AEATENbHOCTb, OPraHU3auMAMM COLMANBbHOIO OBCAYXKMBAHMA,
rocyapcTBEHHbIMMK yuperkaeHuammn KabapauHo-bankapckoli Pecny6auMKun, oKasbiBalOWMMKU yCayrn B
chdepe dn3nYeCcKom KyNbTypbl U cniopTa.

MNpepacepatens MNpaBuTtenscrea
KabapanHo-bankapckoit Pecny6anku
A.MYCYKOB

YTBEpXKAeHO

NOCTAHOB/IEHMEM

MNpasutenbcTBa
KabapanHo-bankapckon Pecnybankm
ot 31 aekabpsa 2015 r. N 324-MNnN

NONOXEHUE
O ®OPMUPOBAHUU CUCTEMbI HE3ABUCUMOW OLIEHKU
KAYECTBA PABOTbl OPTAHU3ALMIA, OKA3bIBAIOLLIMX YCNYTU B COEPE
KY/IbTYPbI, COUMNAJ/IbHOIO OEC/TYXKMBAHUA, OXPAHbI 310POBbA,
OBPA30BAHUA, ®U3UYECKOM KY/IbTYPbI U CNOPTA
B KABAPIMHO-EATKAPCKOM PECMNYB/INKE

1. HacTosAwee MNosoxkeHue peryanpyet Bonpocbl GOPMUPOBAHUA CUCTEMbI HE3ABUCUMOM OLLEHKM
KayecTBa paboTbl OpPraHM3aLMii, OKasbIBaOLWMX YCIYTK B chepe KybTypbl, COLMANbHOrO 06CyKMBaHNSA,



OXpaHbl 340poBbA, 06pa3oBaHuA, OU3MYECKON KyabTypbl M cnopta B KabapauHo-bankapcKown
Pecnybnuke (nanee - opraHmsaumm).

2. YYyaCTHMKaMu cucTeMbl HE3aBUCMMOM OLEHKM KayecTBa paboTbl opraHM3aumii, oKasblBatoLWMX
YCNyru, ABASOTCA:

0bLLeCTBEHHbIE COBETbl MPU MCMONHUTENbHBIX OPraHax rocyaapcrBeHHoi Bnactn KabapauHo-
Bankapckoi Pecnyb6aunku (aanee - obuiecTBeHHbIe COBETbI);

MMWHUCTEPCTBO TPYAa, 3aHATOCTU U coumanbHOM 3awmuTbl KabapanHo-bankapckon Pecnybauku,
MuHUCTepCTBO 34paBooxpaHeHua KabapanHo-bankapckoi Pecnyb6amku, MuHUCTEepcTBO 06pa3oBaHus,
Haykn un no pgenam monogexun KabapauHo-bankapckoit Pecnyb6anku, MUHUCTEPCTBO KyAbTypbl
KabapanHo-bankapckon Pecnybnuku, MwuHuctepctso cnopta KabapguHo-bankapckoit Pecnybankum
(aanee - ncnonHUTENbHbIE OpraHbl rocygapcTBeHHoOM BnacTn KabapauHo-bankapckoi Pecnybamnku);

rpaxgaHe - Noay4aTenu ycnyr, ux poACTBEHHUKUN U YNeHbl CEMbW, 3aKOHHbIE NPeACTaBUTENN;

opraHusaumu;

cneumannsnpoBaHHble PEATUHIOBbIE areHTCTBa (OpraHn3auuun-onepaTopbl);

noneymnTenbckne (0bLeCcTBEHHbIE, HabntoaaTeIbHbIE) COBETbI OPraHn3aLmi;

BCEPOCCUICKME, perMoHanbHble U MyHUUMMAAbHble OOLWECTBEHHble  OpraHuM3auuMmM W
obbegnHeHUs;

3KcnepTHble coobLLecTBa;

npodeccnoHanbHble coobLecTBa;

cpeacTBa MaccoBomn MHPopMaLUM.

3. He3aBMcMMas oLeHKa KayecTBa paboTbl OpraHM3aLmMin NPoBOAUTCA B HECKO/IbKO 3Tanos.

3.1. Ha nepBom (opraHu3aLMOHHOM) 3Tane OCyLLEeCTBAAIOTCA CleayolmMe MeponpuaTUa:

3.1.1. ncnonHuTeNbHble opraHbl rocyaapcTBeHHoM BnacTn KabapauHo-bankapckoi Pecnybamku B
Lenfx Co34aHMA YCA0BUI ANa NPOBeLEeHUA HE3AaBMCUMOW OLeHKM KayecTBa paboTbl N04BEeA0MCTBEHHbIX
opraHusaumm:

dbopMmpytoT 06LLLECTBEHHbIE COBETbI NO NPOBEAEHUIO HE3AaBUCMMOWM OLLEHKM KayecTBa OKasaHwuA
ycnyr inbo Bo3naratoT AaHHbIe MOJHOMOYMA Ha CYLLECTBYHOLLME OOL,EeCTBEHHbIE COBETDI;

obecrneymBaloT TEXHMYECKYHD BO3MOMHOCTb MPOBEAEHWUA Onpoca rfoJsyyaTenei ycayr o
OeATeNbHOCTU OpraHM3aumii, KayecTBe NpesocCTaBAseMblX YCAYr U YAO0BETBOPEHHOCTU pe3yabTaTamu
nosiydeHua ycayr Ha oduuManibHOM CaliTe WCMNOJIHUTENIbHOTO OpraHa rocyAapCTBEHHOM BAACTy
KabapanHo-bankapckoit Pecnybankm u oduumanbHbiX caiiTax oOpraHusaumii B MHPOPMaLMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTn "UHTepHeT" (panee - ceTb "UHTEepHET");

3.1.2. obuiecTBeHHble COBETHI:

onpeaensaoT NepeyHn opraHM3aumii, B OTHOLIEHUN KOTOPbIX MPOBOAMUTCA HE3ABUCUMAs OLLEHKa;

YCTaHaBAMBAIOT MNPU HEOBXOAMMOCTU KPUTEPUMN OLLEHKM KAuecTBa OKA3aHWUA YCaYr opraHM3aumamm
(BONONHUTENBHO K YCTaHOBNAEHHbBIM defepasibHbIM 3aKOHOAATENLCTBOM);

OCYLLECTBAAIOT HE3aBUCMMYHO OLLEHKY KauecTBa OKa3aHWA yCayr OpraHn3aLmamu;

NpeacTaBAAOT B YNONHOMOYEHHbIN  UCMONHUTENbHbLIK  OpPraH rocyAapCTBEHHOM  BAACTU
KabapauHo-bankapckoit PecnybivKn pesynbTaTbl HE3AaBMCMMOW OLLEHKM KAyecTBa OKasaHWA ycayr
OpraHM3auMAMM, 3 TaKKe NPeaNoKeHua 06 yayULEeHNN KauecTBa MX AeATENbHOCTY.

3.2. Ha BTOpOM NOAroTOBUTE/IbHOM 3Tane OCYLLECTBAAIOTCA C/iegytowme MeponpusaTma:

3.2.1. ucnonHUTEIbHbIE OpraHbl rocyaapcTBeHHo BnacTn KabapamHo-bankapckoli Pecnybanku:

3aK/II0YAlOT rOCYAApPCTBEHHbIN KOHTPAKT Ha BbINO/HEHWE pPaboT, oKasaHue ycayr no cbopy,
0606LEeHMI0 U aHaM3y MHPOPMALMKM O KayecTBe OKasaHMA YCAyr OpraHuW3aumsamu C opraHvsaumen-
onepaTopoM Mo MNPOBEAEHMIO MOHUTOPUHIA LeATeNbHOCTU OpraHM3aumii (oanee - opraHusaums-
onepatop) B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuitickon deaepaumm 0 KOHTPAKTHOW cucTeme B
cohepe 3aKynok ToBapoB., paboT, ycayr ana obecnedyeHms rocyaapcTBEHHbIX U MyHULMNANbHBIX HYXA,;

Nno pesy/nbTaTam 3aK/IOYEHWUS TOCYAAPCTBEHHbIX KOHTPAKTOB odopmasaioT pelleHue 06
onpeaeneHnn opraHMsauMm-onepaTopa, OTBETCTBEHHOrO 3a MNPOBeAEHME HEe3aBUCMMOW OLEHKMU
KayecTBa OKa3aHWA yCAyr OpraHM3aumaMm, a TakKe npym Heobxo4MMOCTU NPeoCTaBAAT OpraHU3aLnn-
onepatopy obwenocTynHyto MHGOPMALMIO O AEATENbHOCTU AAHHbIX OpraHuM3auui, popmupyemyto B
COOTBETCTBMM C FOCYAAPCTBEHHOW U BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTbIO (B C/y4Yae, ecan oHa
He pa3melleHa Ha odULMaNBbHOM CailTe opraHmn3auum);

3.2.2. obuiecTBeHHble COBETHI:



bopMUpPYIOT NPeaNoKeHNs AN pa3paboTKU TEXHMUYECKOTo 3a4aHna AN OpraHn3aLmMmn-onepaTopa,
KoTopasa ocyulectsnaetr cbop, obobuieHne U aHann3 MHOOPMALMM O KayecTBe OKasaHuAa Yycayr
OopraHu3auusamm, NPUHUMAIOT yyacTue B PAacCMOTPEHMU MPOEKTOB [AOKYMEHTaLuMM O 3aKynKax pabor,
YCAYr, a TaKXe TMPOEKTOB rOCYyAJapCTBEHHOrO KOHTPaKTa, 3aK/llo4aemoro YMno/JIHOMOYEHHbIM
WUCMOJIHUTENIbHbIM  OpPraHoM rocyaapcTBeHHo Bnactu KabapauHo-bankapckoit Pecnybnavku ¢
opraHusauunen-onepaTopom;

3.2.3. opraHu3sauua-onepaTop:

aHaNM3MpyeT HOPMaTUBHO-NpaBoBylo 6a3y O NpeaocTaBAEHUU OpraHM3auUUAMM YCAYr, MHEHUS
3KCMNepToB, Noay4YaTenei yeayr, OTKpbITble UCTOYHUKM MHbOpMaLuK;

pa3pabaTbiBaeT METOAUKM U MHCTPYMEHTapuii cbopa nHdopmauum, B TOM YMCAe peKoMeHaauum
MHTepBbloepam (Noc/iefoBaTeNIbHOCTb 33a4aBaeMbIX BOMPOCOB, ONUCAHWE BapMaHTOB MOBeAEHMA B
3aBMCMMOCTM OT OTBETOB PECMOHAEHTA, NOPAAOK onpoca), popmbl AN perncTpaunmn nHbopmauumn o
KauyecTBe NpeaocTaBAeHUA OPraHU3aLUaAMUM YCAYT, aHKETbI.

3.3. Ha TpeTtbem 3Tane ocyuwectsanetcs cbop MHOOpmaUMM O KauyecTBe paboTbl opraHM3auuii
(nanee - nHpopmaumsa).

OpraHusaumsa-oneparop:

ocywecteaseT cbop nHpopmaumm 1 ee 06paboTKy B COOTBETCTBUM C pa3paboTaHHbIMK METOLAMM,
BbIOPaHHbIMM M3 anpobMPOBaHHbIX UM BHOBb Pa3paboTaHHbIMU METOANKAMMU;

NPoOBOAUT aHKETUPOBaHMe (oNpockl) nosyyaTenen ycayr;

ocylectsaseT cbop CTaTUCTUYECKMX AaHHbIX;

NpPoBOAUT BbIBOPOUHbIN KOHTPO/Ib MHTEPBbLIOEPOB, OCYLLECTBAALINX cbop MHDOopMaLMK;

dbopmMMpYyeT UTOroBble MacCMBbl AaHHbIX, 3aNO/HAET OT4YeTHble (OpPMbl NpeaoCcTaBAEHUs
nHpopmaymu.

3.4. Ha yeTBepTOm 3Tane aHaAU3UpPYeTCA M OLEHMBAeTCA KayecTBo paboTbl opraHu3auui,
OCYLLECTB/IAKTCA CneaytolmMe MeponpuaTma:

3.4.1. opraHu3saumua-onepaTop:

CMUCTEMATU3IUPYET NONYYEHHYIO MHPOPMALIMIO O KayecTse paboTbl opraHM3aLuii;

BbISIBNSAET TEPPUTOPUabHble U UHble OCOBEHHOCTU McCneayemMblX MapameTpoB AeATe/IbHOCTU
opraHusauui;

NPOBOAUT aHaNM3 AMHAMMUKM 3HAYEHUI UCCelyeMbIX MapamMeTpPOB U NoKasaTesneu;

COMNOCTaB/IAET HOPMATUBHO YCTAHOB/IEHHbIE 3HAYEHMA UCCAeayeMblX NapamMeTpPoB AesTe/IbHOCTH
OpraHM3aunii c BbIABAEHHbIMK NPOBeMaMmn N OXKUOAHUAMU NoyYaTenemn yenyr,;

NPOM3BOAMT pPacyeT WHTErpasbHOM OLLEHKM KayecTBa paboTbl OpraHusaumit M dopmupyet
PENTUHIH;

HanpaB/AAeT B WCNOJIHUTENbHbLIA OpraH rocyaapcTBeHHol BnAactu KabapanHo-bankapckoli
Pecnybavku nHdopmaumio o pesynbTaTax HE3aBMCMMOM OLEeHKM paboTbl opraHMsauuii, B TOM ynucie
PENTUHIN W  METOAUKU WX GOPMUPOBAHUA, NpeanoxKeHus o6 yAydleHMM KadecTBa pPaboThl
OopraHM3aumii, B KOTOPbIX MNpOBeAeHa He3aBUCMMAs OUEHKa KayecTBa WX paboTbl, a TaKke 06
opraHuM3auumn goctyna K MHpopmaumn, HeobxoanMmon ana nvu, obpaTMBLUMXCA 33 NpPenoCcTaB/leHMEM
ycayr;

3.4.2. UCNONHUTENbHbIE OpraHbl rocyaapcTBeHHoM Bnactu KabapanHo-bankapckoli Pecnybanku:

paccmaTpuBaloT pesy/bTaTbl HE3aBUCMMOM OLEHKM KadecTBa paboTbl NoaBeAaOMCTBEHHbIX
OopraHu3aumii M yuuTbiBalOT MX NpU BbIpaboTKE Mep MO COBEPLUEHCTBOBAHUIO AeATe/NbHOCTU
opraHusauui;

OpraHusyloT oblecTBeHHoe 06Cy)KAeHWe pPe3ynbTaToB HEe3aBUCUMMOKM OLEHKM KayecTBa paboTsbl
NnoABeAOMCTBEHHbIX OpraHM3auuii U pPaccMaTpPMBAlOT MPEAJ/IONKEHMA MO YAYYLEHUIO KayecTBa MX
paboTbi;

pa3smeLlLaroT MHGOPMALIMIO O pe3ybTaTax HE3aBUCUMOW OLEHKU KayecTBa paboTbl opraHnsaumn B
coCTaBe W MNOpAZiKe, YCTaHOBJIEHHbIX YNoAHOMOYEeHHbIM [paBuTensctBom Poccuitckoit depepaumm
desepanbHbIM OPraHOM UCNOAHUTENIbHON BAACTU, Ha OPUUMANBHOM CaliTe MCMOJIHUTENIbHOTO OpraHa
rocygapcrteeHHon Bnactn KabapanHo-bankapckoin Pecnybanku B cetn "UHTepHeT" nocne nx oaobpeHus
06LwecTBeHHbIM COBETOM;

OCYLLECTBAAIOT  MOHUTOPUHI  MPOBEAEHUs  He3aBMCMMOM  OLUEHKM  KadyecTBa  paboTbl
noABeaoOMCTBEHHbIX OpraHM3auuii;



HanpaBAAOT NOABEAOMCTBEHHbIM OpPraHM3auMaM, B KOTOPbIX Oblia NpoBeAeHa He3aBUCMMAs
OLLeHKa KayecTBa paboTbl, NPeaoKeHUs Mo Yay4YLIeHUIO KayecTBa UX paboTbl;

OCYLLECTBAAOT BEAOMCTBEHHbIN KOHTPO/Ib MCMOJHEHWUA MAaHa MEPONPUATUA NO YAy4YLIEHUIO
KayectBa paboTbl NoABEAOMCTBEHHbIX OpraHM3auuii, B KOTOPbIX MpoBeAeHa He3aBMCMMAs OLEHKa
KayecTBa paboTbl.

4. OpraHu3aumm, B KOTOPbIX NPOBeAEHa He3aBUCMMAA OLeHKA KayecTBa Ux paboTbi:

pa3pabaTbliBaloT HAa OCHOBAHWUW NPEAIOKEHNN UCMOHUTENIBHOTO OPraHa rocy4apCcTBeHHOM BNACTU
KabapanHo-bankapckoir Pecnybankm naaH mMeponpuaTuii No yAydlEeHUIO KadvecTBa CBoelt paboTbl
(nanee - nnaH meponpuATU) U yTBEPKAAIOT €ro No COracoBaHUIO C WMCMOJHUTE/IbHbIM OpPraHOM
rocyaapctseHHol Bnactn KabapamHo-bankapckoii Pecnybanku;

pasMellaoT MnaaH  MeponpuATMA  Ha  OPUUMANLHOM  CalTe  WUCMOAHUTENbHOTO  OpraHa
rocygapctBeHHon Bnactu KabappguHo-Bankapckon Pecnybavku u  oduumanbHOM calTe CBOEM
opraHusauunu B cetn "UHTepHeT" M 06ecneynBatoT ero BblMOJIHEHME.

4.1. NnaH BKAtOYaeT B cebA pasaensl, npeaycmaTpmBatoLLmne:

HaMMeHOBaHME MePONPUATUA, HANPABAEHHONO HA Yay4LleHWe KavecTBa paboTbl opraHmnsaumu;

OCHOBAHWE ANA BKAOYEHUA YKA3aHHOTO MepPOnpUATUA B NAaH (pe3ynbTaT He3aBUCMMOM OLEeHKM
KauyecTBa paboTbl opraHnsaummn);

CPOK peanusaumm MeponpuaTms;

OTBETCTBEHHOTO UCMOJIHUTENS;

pe3ynbTaT peanunsaunmn MeponpuaTus;

NMoKasaTe M, XapaKTepusyoLLMe pesy/bTaT peasmsaumm MeponpusaTms.

5. PesynbTaTbl NpoBeAeHNA HE3aBUCMMOKM OLLeHKM KayecTBa paboTbl OpraHuW3aumii HanpasaeHbl
Ha:

obecneyeHne nonyyatenem ycayr AONOAHUTENbHOW WHbOpMaumenn o KadvectBe paboThbl
opraHusaumi, B ToM uucne nytem GOPMMPOBAHUA PENTUHIOB, A/1A obecneyvyeHns BO3MOMKHOCTU
peanusaumnmn noayyaTenamm ycayr npasa Bblbopa KOHKPETHOM OpraHn3aumnmn ana noayvyeHus ycayr;

onpeaeneHne pesynbTaTUBHOCTM AEeATE/NIbHOCTM OPraHM3aumin U NPUHATUE CBOEBPEMEHHbIX Mep
Nno nosblweHN0 3GGEKTUBHOCTU UM MO ONTUMMU3ALMU UX AEATENbHOCTY;

CBOEBPEMEHHOE BbIABNEHNE HEraTuBHbIX GAKTOPOB, BAMAIOLWIMX HA KayecTBO MNpeaocTaBAeHuA
YCNYTr, WU yCTPaHeHWe UuX NyTem peannsauuu MAaHOB MEPOMNpPUATUIN, a TaK¥Ke OCyLLecTBieHue
CTUMYANPOBAHNA pyKoBOAMTENEN U PaBOTHUKOB OpraHn3aumii.




