"f;‘f"’t"‘é"‘}' o HaReXHan NPaBOBAA MOAACPHHG@

denepanbHbiK 3aKoH OT 28.12.2013 N 442-93
(pen. ot 21.07.2014)
"O6 ocHoBax coumanbHOro 06CNy>XKMBaHUS
rpaxaaH B Poccunckon depepaumn”

[lokyMmeHT npepocrtasneH KoHcynbTaHTINOC
www.consultant.ru

[ata coxpaHenus: 10.03.2016



dPepepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxgaH B Poccuickon ...

HokymeHT npegoctasneH KoHcynbTaHTlntoc
[ata coxpaHeHus: 10.03.2016

28 nekabpa 2013 rona N 442-03

POCCUNCKAS ®EOEPALIUA
®EOEPANbHbLIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXWUBAHWS FTPAXAAH B POCCUINCKOW ®EAEPALIUK

MpuHar
NocygapcteeHHon [ymoim
23 pekabps 2013 ropa

OpnobpeH
CoseTtom Pepepaumm
25 pekabps 2013 ropa
CnncoK M3MEHSILWNX JOKYMEHTOB
(B pea. PenepanbHoro 3akoHa ot 21.07.2014 N 256-d3)

Maea 1. OBLWWUE NMOJIOXKEHUA
Ctatbs 1. MpeameT perynupoBaHusi HacTosiwero degepansHoOro 3akoHa

1. HacToswmin ®egepanbHbli 3aKOH yCTaHaBNMBAET:

1) npaBoBble, OpraHU3aLVOHHbIE W 3KOHOMUYECKME OCHOBbI COLMAnbHOrO OBGCNyXMBaHUS rpaxgaH B
Poccuiickon ®epepauuy;

2) nonHomoumns defeparnbHbIX OpraHoB rocy4apCTBEHHONW BACTM U MOSIHOMOYMS OPraHoB rocy4apCTBEHHOM
BnacTu cybbektoB Poccuiickon denepaumm B chepe coumanbHOro obcnyXuBaHus rpaxaaH;

3) npaBa 1 06a3aHHOCTM nony4vartenen coumarnbHbIX YCNyr;

4) npaBa n 06513aHHOCTU MOCTaBLLMKOB COLManbHbIX YCIyr.

2. dencteue HacTosiwero degepanbHOro 3akoHa pacnpocTpaHseTcsl Ha rpaxaaH Poccunckon ®epepaunn,
Ha WMHOCTPaHHbIX TpaxaaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLINX Ha TeppuTopum Poccuiickon
depnepaumn, bexeHueB (Qanee - rpaxpaHe, rpaxaaHuH), a Takke Ha OPUOUYECKUX NUL HE3ABMCMMO OT WX
OpraHM3aunoHHO-NPaBoBoON (opMbl M MHAMBMUAYANbHbIX MNpegnpuvHUMaTenei, OCyLEeCTBASIWMX coumanbHoe
obcnyxMBaHuWe rpaxkaaH.

Ctatbs 2. [paBoBOe perynvpoBaHne coumarnbHOro o6CnyKnBaHns rpaxaaH

lMpaBoBOe perynupoBaHue couManbHOrO OOCHYXMBaHMSA rpaXaaH OCYLLEeCTBMASIETCA Ha OCHOBaHUM
HacTodwero deaepanbHOro 3akoHa, ApYrux deaepanbHbIX 3aKOHOB U MHbIX HOPMATMBHbLIX MPAaBOBbLIX AKTOB
Poccuiickon ®epepauun, a Takke 3aKOHOB U MHbIX HOPMATUBHbLIX MNPAaBOBLIX aKTOB CybGbekToB Poccumnckon
denepaumu.

Ctatbs 3. OCHOBHbIE NOHATUS, ncnosfb3dyemble B HacToALeM CDe,qepaanOM 3aKoHe

Ons uenen HacTosiwero ®egepanbHOro 3akoHa UCMOSb3YHTCA CrieayHoLne OCHOBHbIE NMOHATUS:

1) coumanbHoe ob6cnyxuMBaHue rpaxpaH (ganee - coumanbHoe obcnyXmBaHue) - OeATenbHOCTb Mo
npegoCTaBMeHNo coLumarnbHbIX YCAYr rpaxgaHam;

2) coumnanbHas ycnyra - OencTBMe WnvM AEWCTBMS B cdpepe coumanbHoro obecrnykmBaHUsS MO OKa3aHWo
NOCTOSIHHOM, MepPNOaNYECKON, Pa3oBOK MOMOLLM, B TOM YMCE CPOYHON NOMOLLM, FPaXKAaHUHY B LIEeSSX ynydleHns
YCIOBWUI €r0 XU3HeaeATeNnbHOCTU U (MNK) pacluMpeHuns ero BO3MOXHOCTEN CaMOCTOATENBHO obecnevnBaTb CBOM
OCHOBHbI€ XXWU3HEHHbIe NoTpebHOoCTY;

3) nonyyatenb couuanbHbIX YCNYr - rpaxaaHWH, KOTOPbIA MPU3HaH HyxAalwlwmmcs B CouManbHOM
obcnyxMBaHUN N KOTOPOMY NPESOCTaBNATCA colmnanbHas ycnyra unu coumanbHble YCnyru;

4) nocTaBLUUK COUManbHbIX YCNYr - OpUanMdeckoe nuuo He3aBMCUMO OT ero opraHu3auuoHHO-NPaBOBOW
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dopMbl U (MNK) MHOUBMAYANbHLIN NpeanpuHUMaTenb, OCYLLECTBNSAOLWMNE coLmanbHoe 00CnyXMBaHUE;

5) craHgapT couuanbHOM YCNyrn - OCHOBHble TpeboBaHus K OObeMy, MEPUOOUYHOCTU U Ka4ecTBy
npenocTaBneHnst coumanbHOM YCNyry nonyyaTtento coumanbHON YCnyrn, yCTaHOBMEHHbIE MO BUA4AM coumarnbHbIX
yCnyr;

6) npodumnakTuka 06CTOATENbCTB, OOYCMOBNUBAKLWMX HYXOAEMOCTb B COLManbHOM OOCNYXMBaHWUW, -
cucTeMa Mep, HamnpaBreHHbIX Ha BbISIBNEHWE W YCTPaHEHME MPUYMH, MOCHYXUBLUMX OCHOBaHWEM YXYALIEHUS
YCMNOBUIN XU3HEOEATENbHOCTU TPaXAaH, CHWXEHUSI MX BO3MOXHOCTEM CaMOCTOSITENbHO obecnevmBaTb CBOM
OCHOBHbIE >XW3HEHHbIE NOTPEBHOCTU.

Cratbs 4. NpuHUMnbl coumansHoro obenyxmnBaHus

1. CoumanbHoe obcnyxMBaHME OCHOBbIBaeTCS Ha cobnogeHvn npaB vYenoBeka M yBaKeHUUM OOCTOMHCTBA
NNYHOCTU, HOCUT FYMaHHbIN XapakTep U He JOMNyCKaeT YHUXEHUS YeCTU U JOCTOMHCTBA YernoBeka.

2. CoumanbHoe obcnyXuBaHe OCyLLECTBMASETCS Takke Ha cneaylowmx npuHumunax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpaxaaH K couuanbHOMY OBCnyXMBaHUIO BHE 3aBUCMMOCTM OT KX fona,
pacbl, BO3pacTa, HaUMOHAarbHOCTWU, $A3blka, MNPOUCXOXOEHMS, MECTa XWUTENbCTBA, OTHOLIEHMS K penuruu,
y6exaeHnn n npuHagnexXHocTh K obLLEeCTBEHHBIM 06 beaNHEHMAM;

2) aapeCcHOCTb NpefoCTaBNeHNsa counanbHbIX YCITyT;

3) NpuBNMKEHHOCTb MOCTABLUMKOB COLMArnbHbLIX YCINYr K MECTY XUTENbCTBa NofyvaTenen coumnanbHbIX
YCIyr, AOCTAaTOYHOCTb KONIMYECTBA MOCTaBLUMKOB COUMarbHbIX yCnyr ans obecnevyeHust noTpebHoCTen rpaxaaH B
coumanbHOM  OOCNyXMBaHUW, [OCTATOMHOCTb  (DMHAHCOBBLIX, MaTepuanbHO-TEXHUYECKUX, KaAPOBbIX U
WMH(POPMALIMOHHBIX PECYPCOB Y NOCTAaBLUUKOB COLManbHbIX YCNYT;

4) coxpaHeHue npebbiBaHWs rpaXkgaHuHa B NPUBbLIYHOW BnaronpusaTHOW cpeae;

5) 0o6poBONLHOCTS;

6) KOHPUAEHUNANBHOCTb.

CtaTtbsa 5. CrcTema coumarnbHoro o6enyxmBaHus

Cuctema coumarnbHOro o6cnyxmBaHusi BKtovaeT B cebs:

1) dbegepanbHbIN OpraH MCNOMHUTENBHOW BNACTW, OCYLLECTBNALWMIA YHKLUM MO BbipaboTke u peanusauunm
rocygapCTBEHHON MOSMIMTUKM U HOPMAaTMBHO-MPaBOBOMY PEryrMpoBaHuio B cdpepe coumanbHoro obcnyxmBaHus
(oanee - ynonHOMOYEHHbI doefepanbHbIN OpraH UCMOSHUTENBHOW BacT);

2) opraH rocygapcTBeHHoW Brnactu cybbekta Poccunckon depgepaumn, YNOMHOMOYEHHBIA  Ha
OCYLLECTBMNEHNE NPEaYCMOTPEHHbIX HacToAWMM PedepanbHbIM 3aKOHOM MOSTHOMOYMI B cchepe coumanbHOro
obecnyxuBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuickon ®egepaumm);

3) opraHuMsauum coumanbHOro 06CNyXMBaHMS, Haxoaswuecs B BefeHuu defepanbHbiX  OpraHoB
NCMNOSMHUTENBLHOW BNacTu;

4) opraHu3auumn couunanbHoOro obcnyxuBaHus, Haxogswmecsa B BeaeHum cybbekta Poccunckon denepavinm
(oanee - opraHmnsaumm coumansHoro obcnyxusaHusa cybwekra Poccuinckon ®epepauun);

5) HerocygapcTBeHHblE (KOMMEpPYECKNE U HEKOMMEPYECKUE) OpraHmn3aLmm couumanbHOro obcnyxmeaHusi, B
TOM u4uCre couMarnbHO OPWEHTMPOBAaHHbIE HEKOMMEpYECKMEe oOpraHvsauun, npegocTaBhsiolme counanbHble
ycnyru;

6) MHOuBMAYyanbHbIX NpeanpuHMMaTenem, oCyLeCcTBASIOWMX coLumanbHoe 0bCnyXuBaHume.

Cratba 6. KoHuraeHuManbHOCTb MHOpMaL MK 0 nofnyvartene coumnanbHbIX yenyr

1. He ponyckaeTcs pasrnalueHue nHgopmaumm, OTHECEHHON 3akoHoAaTenbcTBOM Poccuiickon depepaumm k
WMHpopMaLMM KOHPUAEHLNANBHOIO XapakTepa unu cny>xebHon uHdopmaumm, o nonyyaTensax coumanbHbIX yCnyr
nuuamu, KOTopbiM 3Ta UHOPMAaLIMA cTana U3BecTHa B CBSA3U C UCMNOSNTHEHUEM MPOGECCUOHAMNbHbIX, CNYKEOHbIX 1
(vnn) uHbIX 0Bs3aHHOCTen. PasrnalleHne mHopmalMm O nonyyaTensax couuanbHbIX YCryr BriedeT 3a cobomu
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenscTBom Poccuickon ®enepauum.

2. C cornacvsi nony4yaTensi counanbHbIX YCIYr UM €ro 3aKOHHOro npeacTaBuTens, JaHHOIO B MMCbMEHHON
dopme, gonyckaeTcs nepegada MHOpMauMu O MnonydaTene couuanbHbIX YCNyr ApPYruMm nvuam, B TOM 4ucre
OOMMKHOCTHBIM NULaM, B MHTEpecax nosnyvartens counasnbHbIX YCAYr UK ero 3aKkOHHOIo NpeAcTaBuUTEenNs, BKYas
cpegcteBa MaccoBoM  MHGoOpMauuu M opuumanbHbIM CaWT  nocTaBluMKa  couuanbHbIX  yCnyr B
NMHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UHTepHeT" (nanee - cetb "UIHTepHeT").

3. NpepocTtaBneHne nHdopmauun o nonyyvaTtene couunansHbIX ycnyr 6e3 ero cornacusa unu 6e3 cornacus
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€ro 3aKOHHOro NpeAcTaBMTENs AONYyCKaeTcs:

1) no 3anpocy opraHoB [O03HaHUs WU CNeacTBuMA, cyda B CBA3M C NPOBEAEHMEM paccnefoBaHus WUnu
cynebHoiM pasbupatensctBOM NuBGO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3WM C OCYLLECTBMEHMEM WMU
NPOKYPOPCKOro Haa3opa;

2) MO 3anpocCy MHbIX OPraHoB, HALEEeHHbIX MOSIHOMOYMSIMM MO OCYLLECTBIIEHUIO FOCYAapPCTBEHHOTO KOHTPONS
(Hap3opa) B chepe coumanbHOro 00CNyXMBaAHUS;

3) npu o06paboTke nepcoHanbHbiX [AdaHHbIX B paMKax MEXBEOOMCTBEHHOIO MHGOPMAaLUOHHOIO
B3aMMOZENCTBUSA, a TaKkke npu peructpauum cybbekTta nepcoHanbHbIX [AaHHbIX Ha eguHOM nopTane
rocy4apCTBEHHbIX U MyHULMNANbHbLIX YCAYr U (M) perMoHanbHbIX NopTanax rocyaapCTBEHHbIX U MyHMLMNAIbHbIX
yCryr B COOTBETCTBUM C 3aKOHOAATENbCTBOM OO oOpraHuM3auuMu MpeaoCTaBfeHust TFOCY4apCTBEHHbIX U
MYHULMNAnNbHbLIX YCAYT;

4) B MHbIX YCTAHOBIEHHbIX 3akoHOoAaTenbLCTBOM Poccuiickon ®efepaumm cnyvasx.

Maea 2. MNOJIHOMO4YUA ®EAEPAJIbHbIX OPTAHOB rOCYOAPCTBEHHOM
BNTACTU N OPTAHOB rOCYAAPCTBEHHOW BJIIACTU CYBbEKTOB
POCCUNCKOWN ®EAEPALIUUN B COEPE COLIUATIbHOIO OBCITYXXUBAHUA

Cratba 7. [MonHomouusi degepanbHbIX OPraHoOB rOCYAapCTBEHHOW BnacTu B cdiepe coumarbHOro
obcnyxmBaHus

1. K nonHoMounsam denepanbHbiX OpraHoB rocygapCTBEHHONM BacTn B cdhepe coumnanbHOro 00CnyxmBaHus
OTHOCATCSA:

1) ycTaHOBneHWe OCHOB rOCy4apCTBEHHOW MOMUTUKM U OCHOB MPaBOBOrO perynupoBaHus B cdepe
coumanbHOro obcnyxmnBaHus;

2) yTBEpXOeHMEe MEeTOAMYECKMX PEeKOMeHZauui Mo pacyeTy MnoAyLlieBblX HOPMAaTMBOB (OMHAHCUPOBAHMWS
coumanbHbIX YCnyr;

3) yTBEPKAEHUE MPUMEPHOTO NEPEYHS COLMAnbHbIX YCIYr No BUAam coumarnbHbIX YCNyr;

4) yTBepxOeHue nopsigka pasMelleHus u OBHOBMEHUs MHAOpPMauMM O MOCTaBLUMKE COUManbHbIX YCIyT,
BKIloYasa TpeboBaHMs K codepXaHuio M opme NpedoCTaBIieHUs ykasdaHHOM mHdopMauuu, Ha oduumanbHOM
canTe NocTaBLUMKa coumanbHblx yenyr B cet "MHTepHeT";

5) ynpaBnenue denepanbHOM COOCTBEHHOCTBIO, MCMOSb3YyEMON B cdhepe coLmarnbHOro O0CNyKMBaHNS;

6) BegeHne eguHon deaepanbHOM CUCTEMbI CTAaTUCTUYECKOrO ydeTa M OTYETHOCTM B cdpepe couunarnbHOro
obcnyxmBaHus;

7) bepepanbHbIV FOCYOapCTBEHHBIN KOHTPOMb (HaA30p) B cpepe coumanbHOro obecnyxnBaHus;

7.1) co3paHve ycrnoBuM Onsl OpraHu3auuun npoBefeHWUs HE3aBMCMMOW OLEHKW KavecTBa OKa3aHusa ycnyr
opraHusaumsaMmn coumnansHOro 06CnyXmMBaHus;

(n. 7.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHudectBo Poccuiickon ®efepaumm 1M 3akmnoyeHne MexayHapoaHbIX JOroBOPOB
Poccuiickon ®epepaumm B chepe coumnansHOro obcnyxmBaHums;

9) MHble OTHOCSALMECS K cdhepe coumanbHOro obCny>XMBaHUS U yCcTaHOBMNEHHbIE dedepanbHbIMU 3aKOHaMU
MOMTHOMOYMS.

2. K noONHOMOYMAM YyNOSTHOMOYEHHOrO (hefepanbHOro opraHa UCNoSIHUTENbHOM BAACTU OTHOCATCA:

1) BbipaboTka 1 peanusaums rocygapCTBEHHON MONMUTUKM B cdhepe coumnanbHOro obCcnyXuBaHusi, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLMANbHOIO 06CNyXNBaHWS;

2) koopAuHauna OesaTenbHOCTU B cdhepe coumanbHOro obcnyxuBaHus, ocyllectsndemon deneparnsHbIMy
opraHamu UCMOMHWUTENbHOW BNacTW, WCMNOMHUTENbHBIMW OpraHamMu rocyaapCTBEHHOMW BRacTu CyObekToB
Poccuiickon ®epepauun, obLiepoCCUACKMMN OBLLECTBEHHBIMU OpPraHM3aLmMsaMM U UHbIMU OCYLLECTBIISIOWNMN
JeaTenbHOCTb B cdhepe coLmanbHOro 06CnyXMBaHUsa opraHusaunsamu;

3) metoamyeckoe obecneveHve coumanbHOro oO6CnyXMBaHUA, B TOM 4uUCMe B 4acTu, Kacalwllencd
nNpodMnakTnkM 0BCTOATENLCTB, 0OYCNOBNUBAIOLLMX HY>KAAEMOCTb B COLMansHOM OBCnyXUBaHUu;

4) yTBEpXaeHne NpMMepHO HOMEHKIaTypbl OpraHn3aumn coumnanbHOro ob6CnyxmBaHus;

5) yTBepXOeHWe MeToOAMYECKMX pPEeKoOMeHOauui no pacyety noTtpebHocTen cybGbekToB Poccuickon
denepaumu B pa3BuTnM CETU OpraHn3aLuin coumnanbHOro 06Cny>XMBaHus;

6) yTBepxadeHWe npaBuIl OpraHusauun OesTeNbHOCTU OpraHvM3aumi CcouManbHOro OBCMYXMBaHUSA, KX
CTPYKTYPHbIX Nogpas3feneHnii, KoTopble BKMYalT B cebss pekomeHayeMble HOPMaTWBbl LUTATHOW YMCIEHHOCTH,
nepevyeHb Heobxoaumoro o6opyooBaHMS AN OCHALLEeHUs OpraHmM3auui couunanbHOro ObBCnyXuBaHWS, WX
CTPYKTYPHbIX NnogpasaeneHunii;
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7) yTBEpXOEHWEe peKoOMeHAyeMblX HOPM MNUTaHWS M HOPMaTUBOB OBeCneYeHuss MArkUM WHBEHTapeMm
nony4areneun coumanbHbIX YCNyr no popMmam couunanbHOro 06CnyKmMBaHus;

8) yTBEepxaeHMe NpUMEepHOro nopsiaka NnpeaocTaBneHuns counarnbHbiX YCyr;

9) yTBepxaeHMe nopsiika OCYLLEeCTBMEHUS MOHUTOPUHra counansbHoro obenyxuBaHus B CyObekTax
Poccuiickon depepaumm, a Takke opM JOKYMEHTOB, HEOOXOAUMbIX A151 OCYLLIECTBIEHMS TAKOrO MOHUTOPWUHIE;

10) yTBEpPXAEHME pekoMeHaauun no hopMMPOBaHNIO U BEAEHUIO PeecTpa MOCTaBLUMKOB COLMAnbHbIX YCIyr
1 percTpa nony4artenen coumanbHbIX YCyrT;

11) yTBEpXXOEHNE pEKOMEHAALMIN NO OpraHu3aumm MeXBe4OMCTBEHHOro B3auMOAENCTBUS MCMOSTHUTENbHbIX
OpraHoB rocyapCTBEHHONM BnacTu cyobekToB Poccuiickon Peagepaumm npyu npegocTaBieHnn coumarnbHbIX YCIyr,
a Takke Mpu COAENCTBUM B NpeaocTaBfeHUn MeauuMHCKOW, MCUXONOrM4eckon, negarormyeckomn, topnanyeckon,
coumanbHON NOMOLLM, HE OTHOCSLLENCH K coumanbHbIM ycryram (coumansHOM COMNpPOBOXAeHUMW) (Qanee Takke -
coumanbHOe COMNpPOBOXAEHME);

12) yTBEpxaeHne pekomMeHOauun no onpeaeneHnio MHAMBMAYyanbHOM NOTPeBbHOCTU B coLlmanbHbIX ycryrax
nony4areneun coumanbHbIX YCNyr;

13) ytBepxaeHue opMbl 3asBNEeHNs 0 NpefoCTaBeHun coumanbHbIX YCnyr, NpUuMepHon opMbl A0roBopa
O npefocTaBfneHun coumarnbHbliX YCnyr, a Takke ¢OopMbl WMHAMBUAYANbHOW MporpaMMbl NpeaocTaBneHus
coumanbHbIX YCNyr (danee - nHauBmayarnsHas nporpammva);

14) yTBepxAeHWe nopsgka HanmpaBneHus rpaxgaH B CTauuOHapHble OpraHu3auuMm CcoumanbHOro
0obcnyXMBaHMs Co cneumanbHbIM coumanbHbiM 0BCyXMBaHMEM;

15) yTBEepXOEHWe MPUMEPHOrO TOMIOXKEHUS O MOMeYMTENbCKOM COBETE OpraHvM3auuM coumanbHOro
obcnyxmBaHus;

16) yTBepxaeHue nopsaka npeaocTaBreHns coumnanbHbIX YCMyr, a Takke nopsiaka yTBepXOeHUs nepeyHs
coumanbHbIX YCRyr No BMAaM CoLManbHbIX YCNYr OpraHu3auuamu coumnansHoro obcnyxmnBaHms, HaxoaawmMmcs B
BeeHn defepanbHOro opraHa UCNOMNMHUTENbHOW BNACTy;

17) nHble NpegycMoTpeHHble HOPMAaTUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaumm NOTHOMOYNS.

Crtatba 8. NonHOMOYMA opraHoB rocydapCTBEHHOW BnacTu cybbektoB Poccuitckon denepaunn B cepe
coumanbHoro o6ecnyXmneaHums

K nonHomounMsim opraHoB rocyaapCTBeHHon Bnactu cybbektoB Poccuiickon Pepepaumm B cdepe
coumanbHOro o6cnyknBaHus OTHOCATCS:

1) NpaBoBOE perynMpoBaHMe W OpraHu3auusa coumarnbHoro OOCNyXMBaHUSA B cyObekTtax Poccuinckom
depepaumu B npegenax NoOsIHOMOYMI, YCTAHOBIIEHHbIX HAcTosAWwMM PegepanbHbIM 3aKOHOM;

2) onpepeneHve ynonHOMOYEHHOro opraHa cybwekta Poccuinckon depepaumm, B TOM YUcne Ha NpusHaHue
rpaXkgaH HyxaaLWwnummncs B counanbHOM 00CnyXnBaHuM, a Takke Ha COCTaBNeHUe MHAMBUAYaANbHOW NporpamMmmbl;

3) KoopauHaums [esTeNbHOCTU MOCTABLUMKOB COLMAnbHbIX YCyr, OBLLECTBEHHbIX OpraHuM3auui U KHbIX
opraHusauuii, oCcyLLEeCTBRAIWNX OeATenbHOCTb B chepe coumnanbHoro obecnyxmnBaHus, B cydbekte Poccuiickon
depepauymu;

4) yTBepxXaeHue pernameHTa MeXBeOOMCTBEHHOrO B3aMMOEWCTBUS OpPraHoB roCydapCTBEHHOW BMacTu
cybbekta Poccuiickonn ®epepaumm B CBA3M C peanusaumen norHomoumi cybbekta Poccunckon depepauun B
cchepe coumanbHOro 00CNyXMBaHUS;

5) yTBEepxaeHne HOpMaTMBOB LUTATHOW YMCITIEHHOCTU OpraHu3auum coumarnbHOro obcnyxmBaHusi cyobekTa
Poccuiickon ®egepaunm, HopmaTMBOB 0DeCneyYeHnss MArKMM MHBEHTApPEM W MIIOLAAbo XKUIbIX MOMELLEHUA Npu
NpeAoCTaBfeHUM CoUMarbHbIX YCNYr YKa3aHHbIMW OpraHn3aunsiMu;

6) yTBepxXOeHue HOPM MUTaHUA B OpraHuM3auusax coumanbHoro obcnyxmBaHus cybbekta Poccuinckon
depepaumnu;

7) copmupoBaHMe ¥ BedeHWEe peecTpa MOCTaBLMKOB couumarnbHbIX YCRyr M perucrpa nonydarenemn
coumanbHbIX YCnyr;

8) paspaboTtka, puHaHcOBoe obecneveHve W peanusauns pernoHanbHbIX MPorpamMm  couunanbHOro
obcnyxumBaHus;

9) yTBepxaeHMe 3akoHOM cybobekTa Poccuiickon ®epepauun  nepeyHs  couumanbHbIX  YCRyr,
NpeAoCTaBAsiEMbIX MOCTaBLUMKAMUW COLMAsbHbLIX YCNyr, C Y4€TOM MPMMEPHOrO MepeYHsi coumarnbHbIX YCIyr no
BMAAM CcoOUManbHbIX YCIyr, YTBEPXOAeMOoro B COOTBETCTBUM C MyHKTOM 3 4actu 1 cTatbuM 7 HaCTOSILLEro
depnepanbHOro 3akoHa;

10) yTBEpPXOEHME NOpsaKa NPeLOoCTaBMEHUS coLmarbHbIX YCIyr MOCTaBLLMKAMK CoOLManbHbIX YCIYT;

11) ycTaHoBneHne nopsaka yTBepXaeHus TapudoB Ha couumalnbHble YCyrM Ha OCHOBaHWWM MoAyLUEBbIX
HOpMaTUBOB (DPUHAHCMPOBAHUS COLMANbHbIX YCIYT;
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12) yTBepxaeHwe nopsaka opraHuM3auMu OCYLLECTBMEHUS PermoHarnbHOro rocyaapCTBEHHOrO KOHTPOns
(Hap3opa) B cdepe coumanbHOro obcnyxkmBaHus C ykasaHueM opraHa cybobekta Poccunckon ®epepauuu,
YNOSTHOMOYEHHOIO Ha OCYLLECTBIEHNE TaKOro KOHTPOns;

13) ycTaHoBneHve npeaensHON BenWYUHbI CpefHeaylleBOro AoxoAa Ans npeaocTaBrneHust coumarnbHbIX
ycnyr 6ecnnartHo;

14) yTBepxaeHune pa3mepa nnatbl 3a NpegocTaBieHre counanbHbiX YCNYr 1 Nopsaka ee B3MaHus;

15) obecneyeHne OecnmaTHoro pJoctyna K wHGOpPMauMM O MOCTaBLiMKaxX COUManbHbIX — YCIyT,
npegocTaBnseMblX UMW COLManbHbIX YCryrax, BUAAX COUManbHbIX YCIyr, Cpokax, nopsigke n ob ycrnoBusX WX
npegocTaBneHusi, o Tapudax Ha 3TU ycrnyru, B TOM 4ucrne yepes cpedcTBa MacCOBOW MHOpMauuu, BKYast
pasmeLleHne nHpopmaLmm Ha ouumnanbHbIX cantax B cetn "MHTepHeT";

16) yctaHOBneHue Mep coumnanbHOM NOAAEPXKKN U CTUMYNUPOBaHNS pabOTHMKOB OpraHM3auun coumanbHoro
obcnyxumBaHusa cybbekta Poccuickon depepauny;

17) opraHusaumsa npodeccmoHanbHoro obyyeHus, npodeccmoHanbHOro obpasoBaHus U OOMOSHUTENBLHOIO
npodeccnoHanbHoOro obpasosaHns paboTHUKOB NOCTABLUMKOB COLMANbHbLIX YCIYT;

18) BepeHve yyeTa U OTYETHOCTM B cdhepe coumanbHoro obcnyxusaHus B cybbekte Poccuiickon
depepaumu;

19) yctaHOBneHue nopsigka peanusauum nporpamMm B cdepe coumanbHOro obcnyxmBaHus, B TOM 4ucrne
WHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauua  nNoAdEPKKM  COLManbHO  OPUEHTUPOBAHHBLIX  HEKOMMEPYECKMX  OpraHusauun,
GrnaroTBopuTenen n A0OPOBOMbLEB, OCYLLECTBISAWUX AEATENbHOCTL B cdepe couManbHOro obCnyXuBaHusi B
cybbektax Poccuiickon ®depepaumm B COOTBETCTBUM C doefepanbHbiMA 3aKOHaMM U 3aKOHAMU CYOBLEKTOB
Poccunckon depepaumm;

21) paspaboTka 1 peanusaums MeponpusaTUn no OPMMPOBAHUIO U PaA3BUTUIO PbIHKA COUManbHbIX YCMyr, B
TOM YUCre NO Pas3BUTUIO HEFOCYAAPCTBEHHbIX OpraHM3auuin coumanbHOro 06CnyXMBaHus;

22) paspaboTka 1 anpobauusa MeToauk 1 TEXHOMOrm B chepe coumnanbHOro obcnyxmeaHums;

23) yTBepxaeHue nopsiaka MeXBeLOMCTBEHHOIO B3auMMOAEWCTBMS OpraHoB roCydapCTBEHHOW BRacTu
cybbekToB Poccuickon depepaumm npy NpeaocTaBneHmn coumnanbHblX YCNYr U CoLManbHOro ConpoBOXAEHNS;

24) yTBEpXOEHWE HOMEHKNaTypbl OpraHuM3auuin coumnanbHOro oOCnyxuBaHus B cybbekte Poccuimckon
depepauymuy;

24.1) co3gaHvne ycrnoBUIM ONis OpraHM3aumMym NpoBedEeHUs HE3aBMCUMOW OLEHKM KadecTBa OKa3aHusi yCriyr
opraHm3aumsmMm coumnanbHOro obCnyXMBaHus;

(n. 24.1 BBegeH PepeparnbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NoNHOMOYMS, NPegyCMOTPEHHbIE HacTosAWMM PegepanbHbIM 3aKOHOM U ApyruMu degepanbHbIMU

3aKoHamu.

Maga 3. MPABA N OBA3AHHOCTU NONYYATENEN COLUMANBHbIX YCNYT
CraTtba 9. [NpaBa nonyyartenen coumanbHbIX YCnyr

MonyyaTtenu coumanbHbIX YCNyr UMEIOT NpaBo Ha:

1) yBaXxuTenbHOE U r'yMaHHOE OTHOLLEHUE;

2) nony4veHue GecnnaTHO B AOCTynHon c¢hopme mHOpMaLMM O CBOMX NpaBax M 06s3aHHOCTAX, BUOAX
coumanbHbIX YCIyr, Cpokax, nopsigke M o6 ycrnoBusiX MX MpedocTaBrieHvs, o Tapudpax Ha aTu ycnyrm u o6 umx
CTOMMOCTW AN nonydaTtens coumanbHbIX YCIyr, O BO3MOXHOCTW MOMy4YeHnss aTux ycnyr 6ecnnaTtHo, a Takke o
nocTaBLUuKax coumarnbHbIX YCIyr;

3) BbIGOp NoCTaBLUUKa UK NOCTaBLUMKOB COLMarbHbIX YCAYT;

4) oTka3 OT NpeAoCTaBMneHNs CoLMarnbHbIX YCAYT;

5) 3awmTy CBOMX NpaB U 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuickomn
depepaumu;

6) y4acTve B cocTaBreHNV MHANBMAYaNbHbLIX NPOrpamm;

7) obecneyeHne ycrnoBuin npebbiBaHUA B OpraHM3auusix COLManbHOro OOCNYXMBaHUSA, COOTBETCTBYHOLLMX
CaHUTapHO-rMrmeHnyecknm TpeboBaHnaM, a TaKkke Ha Haanexalunni yxoa;

8) cBoboOHOE nocelleHne 3aKOHHbIMW MpeacTaBuMTeNs MU, agBokaTaMu, HOoTapuycamu, NpeacTaBUTENSIMU
OOLEeCTBEHHbIX M (UMW) WMHBIX OpraHu3auun, CBALWEHHOCNYXWUTENAMU, a Takke POACTBEHHUKaMU U ApYrvMu
nvuamMmu B JHEBHOE U Be4YepHee BpeMms;

9) coumnanbHOe COMpPOBOXAEHNE B COOTBETCTBUM CO cTaTben 22 HacToswero ®egepanbHOro 3akoHa.
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Cratbsa 10. O6azaHHOCTM nonyvaTtenen coumanbHbIX yenyr

MonyyaTenu coumanbHbIX YCnyr 0643aHbl:

1) npegocTaBnNATb B COOTBETCTBUMU C HOPMATMBHBIMW NPaBOBbIMK akTaMu cybbekTa Poccunckon ®enepauium
CBeOEHUs N OOKYMEHTbI, HeOOXOAMMbIE ANsl NPeoCTaBeHUs CoLnanbHbIX YCIYT;

2) CBOEBpPEMEHHO WHGOPMMPOBATL MOCTABLUMKOB COUManbHbIX YCnyr o6 M3MeHeHMM OBCTOATENLCTB,
obycrnoBnuearoLwmx NOTPebHOCTL B NpeaoCcTaBeHN COLMarbHbIX YCNYT;

3) cobniogaTtb ycrnoBusi 4OroBopa O MPeAoCTaBfieHMM COUMarbHbIX YCMYT, 3aKMOYEHHOro C MOCTaBLUMKOM
coumarnbHbIX YCIyr, B TOM YMCIie CBOEBPEMEHHO M B MOSIHOM 06beMe onnaynBaTb CTOMMOCTb NPEAOCTaBMEHHbIX
coumanbHbIX YCIyr Npy UX NPeAOoCTaBEHUN 3a MAaTy UK YacTUYHYIO NnaTy.

Mnasa 4. NIPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUUKOB COUMAIbHbLIX YCIYT

Cratbs 11. [paBa nocTaBLUMKOB CoLMarbHbIX YCryr

1. MNMocTaBLWMKM coumanbHbIX YCNyr UMEKT nNpaso:

1) 3anpawwuBaTb COOTBETCTBYKLLME OpraHbl roCygapCTBEHHOM BNacTW, a TaKKe OpraHbl MECTHOro
CaMoyrnpaBrieHMss W nonydatb OT YKa3aHHbIX OpraHoB WHopMauuio, HeobXoauMyK AN  opraHuM3auum
coumanbHOro oocnyxXnBaHus;

2) oTkasaTb B NpedoCcTaBfiEHMM COUManbHOM YCNyru nonyyatesnto couunarnbHbIX YCryr B crlydae HapylleHus
UM YCNOBUI OOroBopa O NpeaoCTaBfeHUn coumnanbHbIX YCIyr, 3aKnOYeHHOro ¢ nonyyaTenem coumarnbHbIX YyCnyr
WUNU ero 3akOHHbIM MpeAcTaBUTENEM, a Takke B crydae, NpegyCMOTPeHHOM 4acTbio 3 ctaTbu 18 HacTosero
depeparnbHOro 3akoHa;

3) 6bITb BKIMHOYEHHLIMW B pEECTP NOCTAaBLUUKOB coLManbHbIX ycnyr cydbekta Poccunckon denepavuinm;

4) nony4yaTb B TedeHue OBYyX paboumx gHen MHPOPMALMIO O BKMIOYEHUN UX B NepeveHb pekoMeHOyeMblX
NOCTaBLUUKOB COLManbHbIX YCNYr.

2. lNMocTaBWMKM couManbHbIX YCIyr BNpaBe MpefoCTaBnaTh rpaxaaHam Mo UX KENaHWK, BblpaXEHHOMY B
NMMCbMEHHOW UIN 3NEKTPOHHON hopMe, AOMONHUTENbHbBIE COLMaribHbIe YCNyrn 3a nnary.

Cratba 12. O6593aHHOCTM NOCTABLLMKOB COLMArbHbIX YCIyr

1. MNocTaBLMKKM coumarnbHbIX yCryr 00s13aHbl:

1) ocywecTBNATb CBOK AeATEeNbHOCTb B COOTBETCTBUM C HacTodAwmMm PepepanbHbiM 3aKOHOM, APYrvMun
denepanbHbiMY  3aKOHaMK, 3aKOHaMW U UHbIMW HOPMAaTMBHbLIMK MNPaBOBbLIMU akTamm cybbekta Poccuiickon
depepaumu;

2) npepocTaBneaATb couuarnbHble YCAyrM nonyyatenam couuanbHblX YCryr B COOTBETCTBUM C
WHAUBMAYanNbHbIMKM NPOrpamMMamMu 1M YCNoOBUSMU LOrOBOPOB, 3aKMOYEHHbIX C MofyvyaTtensMy coumanbHbIX yenyr
WIN UX 3aKOHHbIMW NPeaCcTaBUTENSAMU, HA OCHOBaHUKU TpeboBaHui HacTosiwero ®egepanbHOro 3akoHa;

3) NpeAocTaBnATb CPOYHbIE CoLMarbHbIe YCIYrM B COOTBETCTBMM CO cTaThen 21 HacToswero PenepansHoro
3aKOHa;

4) npepocTtaBnaTb GecnnaTHO B AOCTYMNHOW dhopme nornyyaTensm coumanbHbIX YCAyr UM UX 3aKOHHBIM
npeacTaBMTensamM nHgopmaumio 06 nx npaeBax M 00513aHHOCTAX, O BUAAX CoumarnbHbIX YCITyr, Cpokax, nopsiake n ob
YCIOBUSIX MX NpeaocTaBreHnsi, 0 Tapudax Ha 3Tu ycnyrn u o6 ux CToOMMOCTM ASis nornyydaTens coumarnbHbIX yCryr
nnbo 0 BO3MOXHOCTM nornyyaTb ux 6ecnnaTtHo;

5) ncnonb3oBaTb MHGOPMALMIO O nornyvyaTensax couuanbHbIX YCNYr B COOTBETCTBMM C YCTaHOBMEHHbIMU
3akoHogaTenbcTBoM Poccuiickon depgepaunmn o nepcoHanbHbIX AaHHbIX TPebGoBaHMAMK O 3aLLMTE NEPCOHanbHbIX
OaHHbIX;

6) npepocTaBnsATb YMNOMHOMOYEHHOMY oOpraHy cybbekta Poccunckon ®epepauum uHPoOpMauuio Ang
dopMMpoBaHMsa perncTpa nonyvatenemn coumanbHbIX YCNyr;

7) OCyLLECTBMSATb CoLManbHOE COMPOBOXAEHME B COOTBETCTBMM CO cTaTben 22 HacTosilero ®enepanbHoro
3aKOHa;

8) obGecneunBaTb nony4atensiMm couuanbHbIX YCNyr COOEeNCTBME B MNPOXOXAEHUN MeEAMKO-CoLMarbHOM
3KCMEepTM3bl, MNPOBOOUMON B YCTaHOBJIEHHOM 3akoHogaTenbcTBOM Poccuiickonn ®epepaumm nopsake
denepanbHbIMU yUYpEXAEHUAMUN MEOUKO-COLMAIbHOM 3KCNepTH3bI;

9) npegocTaBnaTb MornyYyaTensm couManbHbIX YCyr BO3MOXHOCTb MONb30BaThbCSl YCNyramu CBs3u, B TOM
yucne cetn "WIHTepHeT" M ycnyramum MNOYTOBOM CBA3W, MpU MOMNYYEeHUW YCNyr B OpraHvM3auusx couuanbHoro
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obcnyxumBaHus;

10) BbIAENATbL Cynpyram, MPOXMUBAKLLMM B OpraHu3auuu coumnanbHOro o6cnyXmBaHUSA, U30NMpPOBaHHOE
XuUnoe nomMeLleHne Ans COBMECTHOrO NPOXUBAHUS;

11) obecneunBaTb Nony4atensiM coumarbHbIX YCNYr BO3MOXHOCTb CBOOOAHOrO MOCeLLEHMS UX 3aKOHHbIMU
npegcraBuTensaMn, agBokaTamu, HOTapuycamu, nNpeactaBuTensMy OOLEeCTBEHHbIX U (MNN) MHbBIX OpraHu3auuwm,
CBSALLEHHOCMYXUTENAMMU, a Takke PoACTBEHHUKaMWN 1 APYTMMU NULaMn B JHEBHOE 1M BeYepHEee BpPeEMS;

12) obecneymBaTb COXPAHHOCTbL JIMYHBIX BELLEN U LIEHHOCTEN NonyyaTenen counanbHbIX YCIyrT;

13) MCNoOnMHATL UHble 006S3aHHOCTU, CBA3aHHbIE C peanusaument npas nosfydartenen coumanbHbIX YCIyr Ha
coumanbHoe obcrnyxnBaHue.

2. MNMocTaBLWuKM coumnanbHbIX YCIyr MpW OKa3aHuM couunarnbHbiX YCNyr He BpaBe:

1) orpaHmnuymnBath nNpaea, CBOOOAbLI U 3aKOHHbIE UHTEPECHI NonyyaTenen coumanbHbIX YCNyr, B TOM Ynucne npm
MCNONb30BaHUN NEKapCTBEHHbIX NpenapaToB ANs MeAULMUHCKOrO NPUMEHEHNS;

2) npuMeHATb husnyeckoe UM NCUXoNormyeckoe Hacunue B OTHOLLEHUU MonyvaTenen coumanbHbIX YCryr,
Jonyckatb Ux ockopbneHue, rpyboe obpalleHue ¢ HUMY;

3) nomewiaTb AeTen-UHBaNMAOB, He CTpajalolmMx MCUXMYECKMMU pacCTPOMCTBaAMKU, B CTalUMOHapHble
opraHusaumm  couumanbHoro obcnyxkuBaHus, npefHasHayeHHble ONns  AeTen-vHBanuaoB, CTpagaroLmx
NCUXNYECKMMU PacCTPOMNCTBaMn, 1 HA0BOPOT.

Cratba 13. IHpopMaumnoHHas OTKPbITOCTb MOCTABLLMKOB COLMAIbHbIX YCITyr

1. MNocTaBLWMKK coumanbHbIX yenyr GopMUpYOT 00LLEeA0CTYMNHbIE MHGOPMALMOHHbBIE PECYPChI, CoAepXKaLlne
NHGOPMaLMIO O OEATENBHOCTU 3TUX MOCTaBLUMKOB, U 0BecneymnBaloT JOCTYN K AaHHLIM pecypcaM MocpencTBOM
pasMeLLeHnst X Ha MH(POPMALMOHHBIX CTEHAAX B MOMELLEHMAX MOCTaBLLMKOB COLManbHbLIX YCryr, B cpeacTBax
MaccoBor WHdpopmaumu, B cetn "VIHTepHeT", B TOM 4ucne Ha oduuuanbHOM canTe opraHusauuv coumanbHOoro
obcnyxumBaHus.

2. MocTaBLWMKM coumanbHbix ycnyr obecneymBatoT OTKPbITOCTb U 4OCTYNHOCTb MHGOPMaLMK:

1) o paTe rocyaapCTBEHHON perucTpauun, ob yupeautene (ydpeguTensix), 0 MecTe HaxoxaeHus, unmanax
(Npn Ux Hanuuun), pexmme, rpadmke paboTbl, KOHTAKTHBIX TenedgoHax 1 00 agpecax SMEKTPOHHOM NMOYThI;

2) 0 CTpyKType 1 00 opraHax yrnpasfieHuUsi OpraHn3aumm coumnanbHoOro oocnyxmBaHus;

3) o dopme coumanbHOro obcnyxuBaHus, BuAax couManbHbIX YCRyr, nopsgke u o6 ycnoBusax WX
npegocTaBneHus, o Tapudax Ha couunanbHble YCryru;

4) 0 4YMCMEHHOCTM noryyaTenen coumanbHbIX yCrnyr no cdopMamM couunanbHOro obCcnyxmBaHua 1 Bugam
coumanbHbIX yCryr 3a cyeT OKKeTHbIX accurHoBaHun 6GropkeToB cybbekTtoB Poccunckon depepaumm 1M B
COOTBETCTBMM C JOTOBOPaMu 3a CHET CPEACTB PU3MYECKUX NUL, U (MNN) FOPUANYECKMX NNLL;

5) o pykoBoauTene, ero 3aMecTUTensx, pykoBoguTensix cunuanoB (NpyM MX HanuMymm), O NEPCOHarlbHOM
cocTtaBe paboTHMKOB (C yKazaHUeM C UX cornacusi ypoBHst 06pa3oBaHus, KBanvdukaumm u onsita paboTsl);

6) O MmaTepuanbHO-TEXHUYECKOM oObecneyeHuuM NpPefoCTaBMNeHUss couManbHbIX — ycnyr  (Hanuyue
060py0BaHHLIX MOMELLEHW ANsl NPefoCTaBfeHUst coumarnbHblX YCryr, B TOM 4ucne 6ubnuotek, oObEKTOB
crnopTta, Hanuuue cpeacTB 00y4eHMs U BOCMMTAHMS, YCNOBWUSI NuTaHust M obecnedyeHne oxpaHbl 340pOBbs
nonyyatenemn coumanbHbIX YCNyr, JOCTYN K MHOPMaLUMOHHBIM CUCTEMaM B cdpepe coumanbHOro obCny>XuBaHusi n
cetn "UHtepHeT");

7) o konu4ecTBe cBOOOAHBIX MECT ANs MpMeMa noryyaTtenen coumanbHblX YCnyr no oopmam CoumarbHOro
obcnyxumBaHusl, (UHaAHCMPYEMbIX 3a cYeT OKKEeTHbIX acCUrHoBaHui OwmkeToB cybbekTtoB Poccuiickon
denepaumn, a TakKke onnavyMBaeMbIX B COOTBETCTBMU C AOrOBOpaMu 3a CYeT cpedcTB uanyeckux nuy u (mnm)
IOPUANYECKMX UL,

8) o6 obbeme npepocTaBnAeMblX couuanbHbIX YCNyr 3a cyeT OKOXKEeTHbIX acCUrHOBaHMM BroOXeToB
cybbekToB Poccuiickon ®epepaumm 1 B COOTBETCTBMM C JOrOBOpaMu 3a CHET CPeacTB pmamyecknx nuy n (Mnm)
IOPUANYECKMX UL,

9) 0 HaNUYMKU NULLEH3UI Ha OCYLLECTBIIEHNE AEATENBHOCTU, NOANEXALLEN NTMLEH3MPOBAHNIO B COOTBETCTBMM
C 3akoHopaTenbcTBoM Poccunckon denepaumm;

10) 0 hbMHAHCOBO-XO3SMCTBEHHOW AEATENBHOCTY;

11) 0 nNpaBunax BHYTPEHHEro pacrnopsigka Ans nofyyatenein coumanbHbIX YCNyr, NpaBunax BHYTPEHHEro
TPYOOBOro pacnopska, KOnneKTMBHOM J0roBOpeE;

12) 0 HanuuuMM npeanucaHui OpraHoB, OCYLUECTBNALWMX FOCY4apCTBEHHbIA KOHTPONb B cdepe
coumnanbHoro obcnyxmBaHus, 1 0T4eTOB 06 MCMOMHEHNW YKa3aHHbIX NPeanucaHnii;

12.1) 0 npoBefeHUN HEe3aBMCMMOW OLEHKM KadecTBa OKa3aHWsi YCIyr OpraHu3auusMu couumarnbHOro
obcnyxnBaHus, kKoTopas onpeaensieTcs yrnorHOMOYEHHbIM dhedeparnbHbIM OPraHoM UCMONMHUTENBLHOW BNacTy;
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(n. 12.1 BBegeH PepepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

13) o6 wHOM wuHpopmaumn, koTopas pasmellaeTcd, OnybrnMKOBbIBAETCA MO pPeLUeHUIo MocTaBLiuka
coumanbHbIX YCNyr u (Mnu) pasmelleHune, onybnnkoBaHne KOTOpon sIBNsOTCA 06A3aTenbHbIMU B COOTBETCTBUN C
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

3. NHdopmaumnsa M OOKYMEHTbI, yKasaHHble B 4acTu 2 HacCTosdWeWn cTaTbW, MOAnexar pasMeLleHuto Ha
oduumanbHOM canTe MOCTaBLUMKA coumanbHbIX ycnyr B ceTu "WHTepHeT" M OOHOBMNEHWMIO B TedeHue AeCATU
paboymx OHEN CO AHS UX CO3[AaHus, MONYyYEHUs] UM BHECEHUS] B HUX COOTBETCTBYHOLLMX M3MeEHeHUn. lMopsgok
pasMelleHMs Ha oduuuanbHOM calTe MNoCTaBLyMKa coumanbHbiX ycnyr B cetn "UHTepHeT" M oOBOHOBREHUus
MHpopmaumm o6 3TOM nocTaBwuke (B TOM YMCNE coAepXaHue ykasaHHOW WHdopmaumm u ¢opma ee
NnpeAoCTaBreHns) yTBEPKAAETCS YNONHOMOYEHHbIM heepanbHbIM OpraHOM UCMOSHUTENBHOWM BACTW.

4. YNonHoMo4YeHHbIN cheaepanbHbili opraH UCNOMHUTENBbHON BNACTU, YNONTHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®epepauumun, opraHbl MECTHOMO CaMOYMpaBlieHus, opraHusauum coumansHoro obcenyxuBaHus,
yKasaHHble B 4actn 5 ctatbn 23.1 HacTosiwero defepansHOro 3akoHa, obecnevmBaloT Ha CBOMX OoduLManbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BbIpaXeHUs MHEHUIN nonydaTensaMmu couumarnbHbIX YCnyr o
KayecTBe OKa3aHWd yCryr opraHusaumsaMm coumnanbHOro obcnyXmBaHums.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

Maea 5. NTIPEOOCTABJNTIEHUE COLUUWANBHOIO OBCITYXUBAHUA
Cratba 14. ObpaleHne o NpeaocTaBneHMmn coumanbHOro 0bCnyxnBaHus

OcHoBaHMeM Ang paccMOTPEeHUs BOMpoca O NpPedoCTaBfeHUM CcouManbHOro obCcnyXuBaHuA SBNAETCH
NnogaHHoOE B NMUCbMEHHON NN 3NEKTPOHHOM dOpMe 3asiBfIEHNE rpaxgaHWHa UM ero 3akOHHOro nNpeacTaBUTENS O
npeaocTaBneHMm coumansHoro obcnyxmusaHms nubo obpalleHne B ero MHTepecax WHbIX rpaxaaH, obpalleHue
rocy4apCTBEHHbIX  OpraHos, opraHoB MECTHOro  camoyrnpaBrieHus, obllecTBeHHbIX  0O6beagnHeHuNn
HenocpeacTBEHHO B YMNOMHOMOYEHHbIA opraH cyGbekta Poccuinickon depepaumm nubo nepefaHHble 3asiBrieHue
unu obpalleHne B pamkax MexXBeaoOMCTBEHHOIO B3auMOaEeNCTBMS.

Cratbsa 15. lNpusHaHme rpaxxgaHuHa Hy>4arLWumMcs B coLmarnbHOM 06CcnyXnBaHmm

1. MpaxgaHuUH NPU3HAETCs HYXAawWMMcs B couuanbHOM o6CnyXnBaHUM B Criyvae, €crv CYLLeCTBYHOT
cnegyrowmne o6CToATENbCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYALUTD YCITOBUS €r0 XU3HEeOeATENbHOCTY:

1) nonHas unM 4YacTuMyHasl yTpata CnocobGHOCTM NGO BO3MOXHOCTU OCYLLECTBMSATL CaMOOOCNyXMBaHUE,
CaMOCTOSITENbLHO NepenBuraTbesi, obecrneymBaTb OCHOBHbIE >XM3HEHHbIE MOTPEOHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa U Hanu4mus UHBanNMOHoOCTy;

2) HannyMe B CEMbe MHBanNW4a WM MHBaNMOoOB, B TOM 4yucre pebeHka-uHBanvga wunu geten-uHeanuaos,
HyXZaoLWwmnxcs B NOCTOSAHHOM NMOCTOPOHHEM YXOZAE€;

3) Hanuume pebeHka unM fgeten (B TOM 4UCNe HaxoOAWMXCA NOL OMEKoW, MONevYuTenbCTBOM),
UCMbITbIBAOLWUX TPYAHOCTM B COLManbHON aganTtauum;

4) oTcyTCTBME BO3MOXHOCTU obecneveHusi yxoda (B TOM YMCIie BPEMEHHOr0) 3a WHBaNnaom, pebeHKoM,
OeTbMU, a Takke OTCYTCTBME MOMNEYEHM Hag HUMU;

5) HanMune BHYTPUCEMEWHOIO KOH(IIMKTA, B TOM 4MUCMEe C NMUaMn C HapKOTUYECKOW WM arkorosibHOW
3aBMCUMOCTbLIO, NMLUaMN, UMELMMU NPUCTpacTue K asapTHbIM Urpam, nvuamu, CTpagatoWmMMmn NCUXMYECKUMM
paccTponCTBaMU, HaNUM4Me HacuUnnsi B CEMbeE;

6) oTCyTCTBUE ONpeAernieHHOro MecTa X1TenbcTea, B TOM YMCHe y Nnua, He 4OCTUrero Bo3pacTta ABajuaTu
Tpex fneT 1 3aBepLUMBLLErO NpebbiBaHNe B opraHM3auumn ans 4eTen-cupoT U AeTel, ocTaBlumMxcs 6e3 noneyeHus
poauTtenen;

7) otcyTcTBME paboTbl M CPEACTB K CYLLECTBOBAHMIO;

8) HanuuvMe KHbIX OBCTOATENbLCTB, KOTOpPble HOPMAaTUBHLIMW MPaBOBbIMWM akTamu cybbekta Poccuinckomn
denepaumn NpusHaHbl yXyALWaLWUMN UM CNOCOBHBIMU YXYALUUTL YCIOBUS XU3HEAEATENbHOCTU FpaXKaaH.

2. YNOrnHOMOYEHHbI opraH cybbekta Poccuiickon ®degepaumym nNpuHUMaET pelleHue O MpU3HaHUM
rpaxgaHvHa HyXxgawLlmMcs B coumanbHOM obcnyxuBaHum nnbo o0 oTkase B couuanbHOM OGCnyXuBaHWM B
TedyeHne natu paboumx gHen ¢ gaTbl nogaun 3asenenus. O NPUHSATOM pelleHun 3asiBUTeNb MHOpMUpyeTCcs B
NMMCbMEHHOW WU 3NeKTpoHHOM dopme. PelweHne o6 okasaHMM CPOYHBIX COLManbHbIX YCNYr MNpUHUMaeTCs
HEeMeANeHHo.

3. PeweHune 06 oTkase B coumanbHOM 06CnyXnBaHMM MOXET ObiTb 06)XXanoBaHo B cyaebHOM nopsake.
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Cratba 16. nguBmnayansHas nporpamMmma

1. VHamBuaoyanbHas nporpamma €BMASIETCS [OOKYMEHTOM, B KOTOPOM YyKasaHbl (popma coumanbHOro
obcnyxumBaHug, Buabl, 06beM, NepUoaUYHOCTb, YCIOBUSA, CPOKU NpeaoCcTaBneHnsa colmanbHbIX YCryr, nepeyeHb
pPEKOMEHAYEMbIX MOCTABLUMKOB COLMArbHbBIX YCIyr, a Takke MEpPOnpuUSaTMS MO COouMarbHOMY COMPOBOXOEHUIO,
OCYLLIECTBIsIEMbIE B COOTBETCTBUUN CO CTaTben 22 HacTosilwero degepanbHOro 3akoHa.

2. VHgmeBupgyanbHas nporpamma COCTaBIisieTCs Mcxogs M3 MOTPeOHOCTM rpaxgaHuHa B CouManbHbIX
ycriyrax, nepecMaTpmMBaeTcs B 3aBUCUMOCTM OT U3MEHEHUsT 3TOM NOTPEBHOCTU, HO HE pexe YeM pa3 B Tpu roga.
lMepecmoTp wMHOMBMAYaNbHOW MpPOrpamMMbl  OCYLLECTBMASIETCS C  Y4YEeTOM pe3ynbTaTOB  peanim3oBaHHON
MHONBMAYaNbHOW NPOrpamMmMbl.

3. WHouBupyanbHaa nporpamMma  And  rpaxpaaHuHa WM ero  3akOHHOro npeacrtaBuTens  uMmeet
pekoMeHAaTenbHbIM XapakTep, A NocTaBLmKa counanbHbIX Yenyr - o6a3aTenbHbI XapakTep.

4. VHguBuayanbHas nporpaMma COCTaBMnSEeTCs B [ABYX 9K3eMnndpax. J3K3eMnnap WHAMBUAYyanbHOWN
nporpaMmmbl, MNOAMUCAHHBLIN YMOMHOMOYEHHbIM opraHoMm cybbekta Poccunckon depepauuun, nepepaertcs
rpaxgaHvHy UnNu ero 3akOHHOMY MpPeACTaBUTENIO B CPOK He Bonee yem gecsaTb pabouux gHEW co AHA nofayu
3asIBNEHNs rpaxgaHuHa O npefocTaBneHnn coumanbHoro obcnyxmsaHuda. BTopon ak3emnnap vMHAMBMAYaNbHOM
nporpaMmbl OCTaeTcsl B YNOJTHOMOYEHHOM opraHe cybbekTta Poccuiickon depepaumn.

5. B cnyyae u3aMeHeHus1 MecTa XUTEeNbCTBa MonyvyaTens couuanbHbIX YCNyr MHAMBUAYyanbHasa nporpamma,
COCTaBIIEHHAsA MO MPEeXHEeMY MECTY XWUTESNbCTBaA, COXPAHSIET CBOE OENCTBME B OObeMe MepeyHs coumarnbHbIX
YCIyr, YCTaHOBNEHHOro B cybbekte Poccuiickon Pepepauum no HOBOMY MECTY XUTENbCTBA, OO COCTaBJIEHMUS
WHOUBMAYANbHOW MpOorpaMmbl MO HOBOMY MECTY XXWUTENbCTBA B CPOKM U B MoOpsigKe, KOTOpble YCTaAHOBMEHbI
HacTosILEN CTaTbEN.

Cratbsa 17. ,D,orosop O npenocTaBneHnn counarnbHbIX yCInyr

1. CoumaneHble ycnyru npefocTaBnslOTCSa rpaxaaHWHy Ha OCHOBaHMM [OroBopa O npefocTaBneHun
coumanbHbIX YCNyr, 3aKni4YaeMoro Mexay noCTaBLUUMKOM COLManbHbIX YCNYr U rpaXXaaHWHOM UMW ero 3aKOHHbIM
npeacTaBuTENEM, B TeveHMe CYTOK C pgaTbl NpeacTaBfieHust WHAWBMAYaANbHOWM MporpamMMbl  MOCTaBLLUKY
coumarnbHbIX YCNyr.

2. CylecTBEHHbIMM YCMOBMAMM OOroBOopa O MpPeAoCTaBfeHMM COLMArnbHbIX YCIYyr ABMASHOTCA MOJTOXEHUS,
onpenerneHHble MHOUBMAYaANbHOW MpPOrpaMMoOi, a TakKe CTOMMOCTb COLManbHbIX YCNyr B cCllydae, ecniiv OHU
NPeAoCTaBNSTCS 3a NnaTy Un YacTUYHYH nnaTy.

3. OTHOLWEHMS, CBA3aHHbIE C UCMOJTHEHMEM OOroBOpa O NMPefoCTaBIIEHUN COLMArbHbBIX YCNyT, PerynmpyoTcst
B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccunckon degepaumn.

CraTbsa 18. OTKa3 oT coumarnbHOro 0bcnyxnBaHusi, counansHOM ycnyru

1. FpaXkaaHWH Unn ero 3aKOHHbIN NpeacTaBUTENbL MMEET NMPaBO OTKasaTbCs OT couuanbHOro 06CnyXnBaHus,
coumnansHon ycnyri. OTkas ogopMnsieTcs B MMCbMEHHOM (hOPME M BHOCUTCS B UHOAMBUAYANbHYKO Nporpammy.

2. Otkas nony4yaTens couuanbHbIX YCAYr WM ero 3akoHHOro MpeAcTaBuTeNns OT COouMarbHOro
obCcnyXMBaHus, coumanbHOM YCInyrn ocBobOOXAaeT YNONHOMOYEHHbIM opraH cybbekta Poccuiickon ®epepauum u
MOCTaBLUMKOB COUMarbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCTaBrieHne couunanbHoro obcnyxmBaHus,
coumnarnbHORN yCcryru.

3. MpaxgaHuHy unu nony4vaTento coumanbHbIX YCIyr MOXEeT ObITb OTKa3aHO, B TOM 4YMCle BPEMEHHO, B
npegocTaBneHnN coumanbHbiX  yCnyr B CTauMoHapHoh ¢opmMe B CBA3M C  HanmuuMem  MeaMLMHCKMX
NPOTUBOMOKA3aHUN, MepeyeHb KOTOpbIX YyTBEpXAaeTcs denepanbHbiM OpPraHoM UCMOSHUTENBHOW BracTw,
OCYLLECTBNAOWMM (PyHKLUKN NO BbIpabOTKe 1 peanusauum rocygapCTBEHHON MNONUTUKU U HOPMATUBHO-NPaBOBOMY
perynupoBaHuto B cdepe 34paBOOXpaHeHUs. Takol oTka3 BO3MOXKEH TONbKO MPU HanuMyMm COOTBETCTBYHOLLENO
3aKIMYEHMS YNONTHOMOYEHHOW MEOULNHCKON OpraHn3aLmni.

Mnaea 6. POPMbl COLIMATNIBHOIO OBCINYXXUBAHUA, BUObI
COUUAIbHbIX YCNYT

Cratba 19. dopMbl coumanbHOro obCnyxnBaHus

1. CoumanbHble ycryru NpeaocTaBnsoTCa X nonyyatensmM B opMe coumanbHoro obcnyxnBaHnst Ha oMy,
UNu B NonycTaunoHapHou oopme, unu B ctaumoHapHon hopme.
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2. CoumanbHble ycrnyru B nonyctaumoHapHon dopmMe npefocTaBnsioTCa UX nonydvyaTensm opraHusauuen
coumanbHOro obcnyxmBaHus B onpegeneHHoe BpemMs CyTOK.

3. CoumanbHble ycnyrm B cTauMOHapHoOW ¢bopme npeaocTaBnsloTCa MX nonydatensMm fnpu noCTOAHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbln WHAUBMAYANbHOW MpOrpaMMon) unM NaTUAHEBHOM (B Hedento)
KPYrnoCcyTO4YHOM MPOXWBaHWW B OpraHm3auum couunanbHoro obcnyxusanus. lMonyyatenu coumanbHbIX YCNyr B
cTauunoHapHomn copme obecrnedmBalTCs XUMbIMU NMOMELLEHNSIMU, a Takke MOMELLEHMAMU ANS NpefocTaBneHus
BMAOB coUMarnbHbIX YCMyr, NPeAyCcMOTPEHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacTosiwero ®egepanbHOro 3akoHa.

4. MNpu npegocTaBneHNN coumnanbHbIX YCAyr B MonycTtaumoHapHon ¢hopme mnu B cTaumoHapHon copme
JOMKHbI BbITb 0b6ecneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMS MonydaTens couuanbHbIX YCIyr npu MNepeaBwkeHnn no TeppuTopum
opraHusaumm couunanbHOro OBCNYyXMBaHWS, a Takke NpU MNoNb3oBaHWW ycrnyramu, nNpeaocTaBngeMbiMU TakoM
opraHusauuen;

2) BO3MOXHOCTb [ANA CaMOCTOSITENbHOrO MNEepPeaBUXEeHUA M0 TEeppuUTOpUU OpraHmsaumm couunanbHOro
obcnyxumBaHusg, BXo4a, Bbixoda U nepeMeLleHns BHYTPU Takon opraHu3auum (B TOM Yucne Ans nepeaBukeHus B
Kpecnax-konsickax), Ans oTAblxa B cuas4em MOMoXeHuu, a Takke [OCTynHoe pasmelleHve 00opyaoBaHus u
HocuTenen nHdopmMauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLUEHMIA TOMOCOBLIMM  COOOLLEHMAMM, OCHAaLLleHMe oOopraHusaumm
coumnanbHoOro 06cnyXnBaHns 3Hakamu, BbIMOMHEHHbIMU penbedHO-To4YeYHbIM WpndToM Bpannsd, osHakomneHune ¢
MX MOMOLLbI0O C HAOMUCAMM, 3HAaKaMM M MHOW TEKCTOBOW U rpaduyeckon MHdopmauuen Ha Tepputopum Takown
opraHu3aumu, a Takke gonyck TudrnocypaonepeBogyumnka, Jonyck cobak-npoBOgHNKOB;

4) pybnvpoBaHMe rofloCOBOM MHpOpMaLmMM TEKCTOBOM WHOpMaumen, Hagnucamm u (Mnm) CBETOBBIMMU
curHanamu, tHopMMpoBaHME O NpeaoCcTaBnNsAeMbIX COLUManbHbIX YCNnyrax ¢ UCNoNb30BaHUEM PYCCKOro XXeCTOBOro
A3blka (cypaonepesoaa), 4ONYCK CypaonepeBoaynKa;

5) okasaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLN.

5. paxgaHe 13 ynucna nuu, ocBoboXxaaemMbix N3 MeCT NuileHus cBoboabl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccuiickon Penepaumm yCTaHOBMEH aAMUHUCTPATMBHBLIN HAA30p U KOTOPbIE YACTUYHO UK
MOMHOCTLIO YyTPaTUM CNOCOBHOCTL K CaMOOBCNY>XMBaHMIO, MPU OTCYTCTBUN MEAMULIMHCKMX NPOTMBOMNOKa3aHUi 1 no
X JMYHOMY 3asBIIEHWIO TMPUMHUMAKTCS Ha couunanbHoe obcnyxmBaHuWe B CTauMOHapHble OpraHusauun
coumanbHOro ob6CnyXMBaHWA CO crneumanbHbiM COoUManbHbIM OBCNYyXMBaHMEM B MNopsake, YCTaHOBIEHHOM
HOpMaTMBHbIMU NPABOBLIMKU akTaMu cybbekToB Poccuiickon ®epepauun.

6. Bonpocbl mpuema B cTauMoOHapHbie OpraHu3auuu couuManbHOro OOCMYXMBAHWS U BBIMUCKM U3 Takux
opraHmMsauun nuu, cTpagatolmx NCUXMYecKUMmn paccTponcTesamm, perynupyoTcs 3akoHogaTtensctBoM Poccunckon
denepaumm o0 ncMxmaTpUYECKON MOMOLLN.

CraTtbsa 20. Bugsl coumansHbix yenyr

Monyyatensam coumanbHbIX YCRyr C Y4eTOM WX WHOMBMAYalbHBIX MNOTPEOHOCTEN NpenoCcTaBnsalTCS
cnepywoLne BUAbl coumanbHbIX YCryr:

1) coumnanbHO-ObITOBLIE, HAaNPaBEHHbIE HA MOoAAEpP)KaHME XKUBHELAEATENbHOCTM NonyvaTenen coumanbHbIX
ycnyr B ObITY;

2) coumanbHO-MeAWLMHCKNE, HampaBfeHHble Ha noggepXaHue K COXpaHeHue 340pOBbs Moryyatenen
coumanbHbIX yCNyr MyTeM OpraHMsauum yxoda, OKas3aHus COOEeVCTBUST B NPOBEOEHMM O340POBMUTENbHbIX
MEepOonNpuUSTUIA, CUCTEMATUYECKOro HabngeHns 3a nonyvyaTenamm coumarnbHbIX YCyr ANS BbIIBNIEHNS OTKITOHEHUN
B COCTOSIHVMM UX 300POBbS;

3) coumanbHO-MCUXONOrM4yeckne, NpeaycMaTpmBatoLMe oka3aHme NOMOLUM B KOPPEKLMU NMCUXOSOrMYeCKoro
COCTOSIHMS Mnory4vaTenen coumanbHbIX YCNyr Anst agantauuMum B COUManbHOM cpefe, B TOM 4MCre oOkasaHue
NMCUXOOrMYECKOM MOMOLLM aHOHMMHO C UCMOoNb3oBaHeM TenedoHa LOoBepUS;

4) coumanbHo-Nefarornyeckne, HarnpaefieHHble Ha NPOMUNAKTUKY OTKIOHEHUI B MOBEAEHUU U Pa3BUTUM
NINYHOCTM MonyyaTenen coumanbHbiX yCnyr, GOpMMPOBAHNE Y HUX MO3UTUBHLIX MHTEPECOB (B TOM 4Yucre B cdepe
4ocyra), opraHMsauuio Ux 4ocyra, okasaHue nomoLLn CeEMbe B BOCNIUTAHUN AETEN;

5) coumanbHO-TpyOoBble, HaMpaBfeHHbIE Ha OKa3aHuWe MOMOLLWM B TPyOOYCTPOWCTBE U B PELUEHUU OPYrnx
npobnem, cBA3aHHbIX C TPYAOBOW ajanTauuen;

6) coumanbHO-NPaBoOBbIE, HaMpPaBfEHHbIE HA OKa3aHwe MOMOLUU B MOSTyYEHUMU HOPUANYECKUX YCIyr, B TOM
yncne 6ecnnaTHO, B 3aLUMTE NpaB 1 3aKOHHbIX MHTEPECOB Nnostydartenen coumanbHbIX YCAyr;

7) ycnyru B Lensix NOBbILLEHNST KOMMYHUKATUBHOMO NOTeHUMana nonyyatenen coumanbHbIX YCAyr, MMEOLNX
OrpaHNYEHUs XNU3HeAeATeNbHOCTY, B TOM Yncne AeTen-MHBanmaos;

8) cpoyHble coumarnbHble yCryru.
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CraTbs 21. CpoyHble coumanbHble yeryru

1. CpouyHble couuanbHble YCNyru BKMoYatoT B cebsi:

1) obecneveHune GecnnaTHbIM ropsiHnUM NUTAHUEM UM Habopamu NPOAYKTOB;

2) obecneyeHune ogexanon, obyBbo 1 APYrMMKU NpeameTamu nepBor HeobxoaMMOoCTH;

3) cogencTeme B MOSTyYEHMN BPEMEHHOTMO XMUOro MOMELLEHWS;

4) cogencTBMe B MOMyYEHWM HOPUONYECKOM MOMOLM B LENAX 3awuTbl NpaB U 3aKOHHbIX WHTEPecoB
nonyyatenemn coumnanbHbIX YCNYr;

5) copencTBMe B MONYYEHUM SKCTPEHHOW MCUMXOSIONMYECKON MOMOLUM C MpUBNIEYEHMEM K 3TOon paboTe
MCUXOSOroB U CBALLEHHOCTYXUTENEN;

6) MHble CPOYHbIE CoLManbHble YCIyTu.

2. MNpepocTaBneHme CpoYHbIX CoOLManbHbIX YCNYr B LENsSX OKa3aHUsi HEOTOXHOM MOMOLLM OCYLLECTBNSAETCA
B CPOKW, OOYCINOBMEHHbIE HY)XOAEMOCTLIO MofyyaTenst couuanbHbIX ycnyr, 6e3 cocTaBneHust UHAMBUAYanbHOW
nporpamMmmbl 1 6e3 3akM4YeHUs [oroBopa O MpedocTaBneHun couumanbHbix  yenyr. OcHoBaHueM  ansi
NpenoCTaBMNEHUsI CPOYHbIX COLMalnbHbIX YCNyr SIBASIETCSA 3asiBNeHMEe MorydaTtens couuanbHbIX YCNyr, a Takke
nonyyeHve OT MEeAMUUHCKMX, obpa3oBaTenbHbIX UMM MHBbIX OPraHu3auui, He BXOASLMX B CUCTEMY COLMANbHOMO
obcnyXmBaHus, uHdOpMauMM O rpagaHax, HyXOalwWwuxcs B MNPefoCTaBNEHUN CPOYHbIX COLMAnbHbIX YCITyr.
MogoTBEpXXOEHNEM NpPefOoCTaBfEHNss CPOYHbBIX COUManbHbIX YCIyr SIBMSETCA akT O MpegoCTaBfeHUN CPOYHbIX
coumanbHbIX YCMyr, coAepXallni CBeQeHNst O noriyyatene v nocTaBLiMKe 3TWMX YCryr, Bugax npeaocTaBrieHHbIX
CPOYHbIX CoUMarnbHbIX YCIyr, CPoKax, AaTte u 06 yCnoBMsiX UX NpefocTaBneHusi. AKT O NpegoCTaBneHn CPOYHbIX
coumanbHbIX yCnyr NoATBEpPXXAAeTCA NOANUCHIO UX NonyyaTens.

Ctatbss 22. CopenctBne B NpenoCTaBNEHUM MEOUUMHCKON, MCUXOSIOrMYeCcKon, nenarorm4yeckomn,
IOPUONYECKON, COLManbHOM NOMOLLM, HE OTHOCSLLLENCS K coLMarbHbIM yCryram (coumnansHoe COnpoBOXAEHME)

1. Mpn HeobxooMMOCTK rpaxgaHam, B TOM Yuche poauTensM, onekyHam, NoneynTtensM, MHbIM 3aKOHHbIM
NPeAcTaBUTENSM HECOBEPLLUEHHONMETHUX OeTeil, OKa3biBaeTCs COAEWCTBME B MPenoCTaBEHUN MEOULMUNHCKOWN,
MCUXOOrMYECKON, negarorm4yeckon, HPUANYECKON, CcouManbHOW MOMOLLM, He OTHOCSWENCs K couunarnbHbIM
ycrnyram (coumarnbHoe CONpOBOXAEHME).

2. CoumanbHOe COMpOBOXAEHUE OCYLLECTBISETCA MyTEM MPUBMIEYEHUSA OpraHM3auun, NpenocTaBsoLmX
Takylo MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOrO B3aMMOOEWCTBUS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHoro 3akoHa. MeponpusTss Mo couManibHOMY COMPOBOXAEHMIO OTpaXalTcsa B WHAWBMAYANbHON
nporpamMmme.

Mnaea 7. OPFAHU3ALUA NPEOOCTABJIEHUA COLUUANBHbLIX YCNYT
CraTbsa 23. OpraHusaumm coumansHoro 06cnyxmBaHus

1. OpraHusauusimn coumarnbHOro obCnyXmnBaHUs ABMSIOTCA OpraHmM3auuu, OCYLLECTBASLWME colManbHoe
obcnyxuMBaHue Ha [oMy, MOfyCcTauMoHapHOe couunanbHoe OOCNyXMBaHWEe, CTauuMoHapHOe couunanbHoe
obcnyxuBaHue.

2. Opranusaumm coumanbHoro obcnyxuBaHua B cybObektax Poccunckon ®Pepepauum cosgaroTcs wm
OENCTBYIOT C y4eTOM MEeTOOUYECKMX PpeKoMeHZauun Mo pacdeTy noTpebHocTen cybbekToB Poccuinckom
denepaumun B pasBUTUM CEeTU OpraHmMsauuii couuanbHOro o6CnyXmBaHUA U B COOTBETCTBUM C MpaBunamu
opraHusauunm AesTenbHOCTU OpraHM3aumnin coLmanbHOro 06CNYXMBaHNS, UX CTPYKTYPHbIX NOApa3aeneHuin.

3. B rocyaapCTBEHHbIX OpraHmn3aLmsax coumansHoro obcnyxnBaHms co3garoTcs noneynTensckme CoBeThl.

4. CTpykTypa, nopsgok popMmMpoBaHUSA, CPOK MOSTHOMOYMA, KOMMETEHLMs MOoneyvymMTenbCKoro coeeTa WU
NOpPSiAOK MPUHATUS UM  pPELLUEHUn OonpefensioTcs YCTaBOM OpraHusauum coumansbHOro OBCnyXMBaHUSA B
COOTBETCTBUN C 3akoHogaTtenbctBOM Poccunckon depepaumm Ha OCHOBAHUM MNPUMEPHOrO MOSIOKEHUS O
nonevYnTernibCKOM COBETE OpraHM3aLmm coLmanbHOro o6CnyXnBaHus.

KoHcynbTaHTl1n0C: npumeyaHue.

KoopanHauus geatenbHoCTU M obuwee meTtoamyeckoe obecnevyeHne npoBeaeHMs HEe3aBMCUMOW OLEHKM
KayecTBa OkasaHWd ycrnyr opraHmsaumsiMu B cdepe coumanbHOro 06CnyxmBaHns ocyLlecTBNaTCa dpeaepanbHbIM
OpraHoM WCMOMHUTENbHOW BNacTu, OCYLLECTBNSAOLWMM (PyHKUMM NO BbipaboTke M peanu3auum rocygapCTBEHHOM
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NONUTUKU U HOPMATUBHO-NPABOBOMY perynMpoBaHuio B cdpepe coumanbHOM 3allmTbl HaceneHus, B nopsiake,
ycTaHoBneHHoM [NpaBuTtensctBom Poccuiickon ®enepaumm (PegepanbHbin 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. He3zaBucrmas oLeHKa KayecTBa OKa3aHWs YCIyr OpraHn3aumsiMm coumnanbHOro obcnyxmeaHums
(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucrnmas oueHka KayecTBa OKasaHusa ycryr opraHm3auusmMmn colmanbHOro obcnyxmBaHus siBnsieTcs
OfHOM 13 opm OBLLECTBEHHOrO KOHTPONS M MPOBOAMTCS B LIENAX NpefocTaBneHus nonyyaTensam coumanbHbIX
ycnyr nHcopMaLMm O KayecTBe OKasaHus YCnyr opraHusaumsMm coumanbHOro obecnyxmnBaHus, a Takke B Lensax
NOBbILLEHUS KA4YEeCTBaA UX AEATENbHOCTU.

2. HesaBucumasa oueHka KadecTBa oOKasaHus YCNyr oOpraHusaumsiMm couunanbHOro  obcnyxmBaHus
npeaycMaTpuBaeT OLEHKY YCMOBUIN OKa3aHUS YCIyr no Taknum OBLLMM KPUTEPUSIM, KaK OTKPbITOCTb U JOCTYMHOCTb
MHpopmaumm 00 opraHusaumMm coumanbHoro o6CnyXnBaHus; KOMMOPTHOCTb YCIOBUM MpefoCTaBeHus
coumanbHbIX YCNyr U JOCTYMHOCTb WX MONYyYeHUs; BPEMS OXWAaHWs NpenocTaBfieHUss COLManbHOW YCIyr;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PABOTHWKOB OpraHu3auui CoumasribHoOro OOCNYXMBaHWUS;
YOOBMNETBOPEHHOCTb KAY€CTBOM OKa3aHUs YCIyr.

3. HesaBucumass oueHka KavecTBa oOKasaHMs YCIyr OpraHusaumMsiMm couuarnbHOro OOCNyKMBaHUS
NMpPOBOAMTCS B COOTBETCTBUM C MOMOXEHMSAMM HacToswen cratbi. [Npu nNpoBedeHMUM HE3aBMCUMOW OLIEHKU
KayecTBa OKasaHusi YCMNyr opraHu3auusMu couuanbHoro obcnyxkuBaHus ucnonb3yetcs obLieocTynHas
nHpopmauuns 06 opraHnsaLnsix counanbHOro obcnyxuBaHus, pasmelllaemas Takke B oopMe OTKPbITbIX AaHHbIX.

4. HesaBucumas oueHKa KadeCTBa OKasaHWs YCryr opraHu3auusmun couumanbHoro obcnyxmnBaHus
NPOBOAMTCS B OTHOLLUEHWUM OpraHmsauui coumansHOro obecrnyxmnBaHus, HaxoOsdwWmMxcs B BeaeHun eaepanbHbiX
OpraHoB WCMOMHUTENBHOM BMNACTW, W OpraHu3auuin coumanbHoro obcnyxumBaHus cybbekToB Poccuiickon
depepauymu, opyrux opraHusaumin coumanbHOro obcnyknuBaHms, B yCTaBHOM KanuTarne KoTopbix gonsi Poccuiickon
depepaumu, cydobekrta Poccunckon degepaumm mnm MyHULMNanbHOro oopa3oBaHnsi B COBOKYNMHOCTU MPEBbILLAET
NATbOAECAT TMPOLEHTOB, a TakKe B OTHOLWIEHWM WHbIX HErocygapCTBEHHbLIX OpraHmM3auui CcoLManbHOro
obcnyXMBaHUs, KOTOPbIE OKa3bIBalOT rOCY4APCTBEHHbIE, MyHULMMANbHbIE COLMArbHbIE YCIYTH.

5. B uensx cosgaHusa ycrioBuMrM ASns opraHvMsaumm npoBefeHusl HE3aBMCUMOM OLIEHKM KavecTBa OKasaHud
YCIyr OpraHu3aumsiMm couuanbHOro o6cny>KmBaHums:

1) ynonMHOMOYeHHbIM pedepanbHbIi OpraH WCMOMHUTENBbHOW BriacTM € yyacTueM OBLLEeCTBEHHbIX
opraHmsauui, obLecTBeHHbIX 06beanHeHMn noTpebuTtenen (Mx accoumauuii, colo30B) (danee - obLeCTBEHHbIE
opraHusauum) opmMmpyeT obLLECTBEHHbIV COBET MO NPOBEAEHUI0 HE3aBUCUMOWN OLIEHKN KayecTBa okaszaHus yeryr
opraHusaumsMmn coumnansbHOro 06CNyXXMBaHNUs 1 YTBEPXKAAET NOMOXEHNE O HEM;

2) ynonHoMo4eHHble opraHbl cybbekToB Poccunckon denepaunm ¢ ydactueM OOLLEeCTBEHHbIX OpraHu3aLni
hbopMUPYIOT OBLLECTBEHHbIE COBETbl MO MPOBEAEHWI0 HE3aBMCUMOM OLEHKM KadecTBa oOKasaHus ycnyr
OpraHusaumMsiMm coumnanbHOro oOGCNyXXMBaHWS, PacMoOSIOXKEHHbIMU Ha TeppuTopusix cybbekTtoB Poccuiickon
depnepaumu, n yTBEPXKOAOT MOMOXEHME O HUX;

3) opraHbl MECTHOro camoyrnpaBsfieHUsi C y4acTuem OOLLECTBEHHbIX OpraHu3auui BrnpaBe ¢opmMupoBaTb
o0LecTBEHHbIE COBETbI MO MNPOBEAEHMKO HE3aBMCUMOW OLEHKM KavecTBa OKasaHMs YCNyr opraHusauvsiMmu
coumanbHOro 06CNyXMBaHWS, PACMNONIOXKEHHBIMU Ha TEPPUTOPUSIX MyHULMNANbHbLIX 06pas3oBaHun, U yTBEPXOATb
NONOXXEHNE O HUX.

6. lNokasatenn, xapaktepusyoLime obline KpUTepuMM OLIEHKM KayecTBa OKasaHus yCryr opraHmsaumsiMu,
YyKa3aHHbIMW B 4acTu 4 HacTodllen cTaTbW, YCTaHaBNMBAKOTCHA YMNOMHOMOYEHHbIM defepanbHbiM OpraHoM
WCNONHUTENBHOW BNACTU C NpeaBapuUTenbHbIM 06CyXaeHneM Ha 0BLLeCTBEHHOM COBETE.

7. Mo pelleHn0 YNONHOMOYEHHOro deaepanbHOro opraHa MCMOMHUTENbHOW BMAACTW, YNONHOMOYEHHbIX
opraHoB cybbekToB Poccuickon degepalmm nnm opraHoB MECTHOrO caMoynpaBreHus yHKLUN oBLLEeCTBEHHbIX
COBETOB MO MPOBEOEHUI0 HE3aBUCUMMOM OLEHKM KavyecTBa OKa3aHUs YCryr OpraHusaumsimm coumanbHOro
obcnyxMBaHUss MOTyT ObITb BO3MOXEHbI Ha CYLLECTBYIOLLME NPU 3TUX OpraHax obLLeCTBEHHblEe COBEThl. B Takux
cny4vasx obLLeCTBEHHbIE COBETLI MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKU KavyeCcTBa OKa3aHus YCIyr opraHmM3aumsimm
coumanbHOro o6cnyXnBaHus He Co3aatoTCs.

8. OOLLEeCTBEHHbIA COBET MO MPOBEAEHMNIO HE3ABUCUMOWM OLEHKMN KayeCcTBa OKasaHusi YCIyr opraHnsaumsiMmm
coumanbHOro obcnyxmBaHusa dopmMupyeTca Takmm obpasoMm, 4ToObl Obina  MCKMYEeHa BO3MOXHOCTb
BO3HUKHOBEHUS KOH(MKTa MHTepecoB. CocTtaB 0bLLeCTBEHHOro coBeta hopMmnpyeTcs U3 yicna npeacrasutenen
00LLECTBEHHbIX OpraHM3aunn. Yncno 4neHoB oOLLECTBEHHOIO COBETA HE MOXET ObiTb MEHEE YEM MNATb YENOBEK.
UneHbl 06LLEeCTBEHHOro coBeTa OCYLLECTBSIOT CBOK AeATENbHOCTb Ha 00LeCcTBeHHbIX Havyanax. MHgopmauusa o
OeaTenbHOCTU OOLEeCTBEHHOr0 coBeTa pasMeLLaeTcsl OpraHoM rocydapCTBEHHOW BnacTu, OpraHoM MEeCTHOro
camoynpaBneHus, Npu KOTOPbIX OH CO3A1aH, Ha cBoeM oduLmMansHOM cante B cetn "VIHTepHeT".
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9. HesaBucumas oueHka KayecTBa OKa3aHWA YCnyr opraHusauuMsMy coumanbHOro oBCcnyXuMBaHus,
opraHusyemasi o6LecTBEHHbIMWU COBETaMU MO ee NPOBEAEHUI0, NPOBOANTCA He 4valle YyeM OAWMH pas B ro U He
pexe 4yeM OauH pa3 B Tpu roaa.

10. OOLiecTBeHHbIe COBETbI MO MPOBEAEHUIO HE3aBUCMMOW OLIEHKM OKasaHus ycnyr opraHusaumsmm
coumanbHoOro obcnyxMBaHus:

1) onpenensaT nNepedyHn opraHu3auuin coumanbHOro ODCMNYXMBaHWSA, B OTHOLIEHWM KOTOPbIX MPOBOAUTCS
He3aBMCKMMas OLIEHKa;

2) dopMMpylOT NpeanoxeHus Ons paspaboTKM TEXHUYECKOro 3afdaHusa s opraHu3aumu, KoTopas
ocywecTtBnser cbop, obobuieHne u aHanM3 WHPOPMAUMM O KavyecTBe OKa3aHWs YCMAyr opraHv3aunsmu
coumaneHoro obcnyxusaHus (ganee - onepatop), NPMHUMAKT y4acTue B pacCMOTPEHUU NPOEKTOB AOKYMEHTaLum
0 3akynkax paboT, ycnyr, a Takke MNPOEKTOB rocyAapCTBEHHOro, MYHMLMNANbLHOrO KOHTPAKTOB, 3akroyaemblX
YMOMHOMOYEHHbIM heepanbHbiM OpraHoOM WCMOMHUTENbHON BNAcTW, YNOMHOMOYEHHbIMW opraHamMn cybbekToB
Poccuiickon depepaumm unm opraHamMmm MecTHOro caMoyrnpasneHnst C onepaTopom;

3) yctaHaBnuBawT MNpuM HeOBXOOUMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHus YCNyr opraHusaumsimm
coumanbHOro obcnyxmBaHus (4ONONHUTENBHO K YCTAaHOBNEHHbIM HacTosILEeNn cTaTbeln 06LLUM KpUTepumsam);

4) OCyLeCTBRAT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHWA YCryr opraHuvsauusiMum coumanbHOro
0o6CcnyXMBaHWs ¢ y4eTOM MHopMaLnK, NpeacTaBeHHON onepaTtopomM;

5) npencTaBnsAT COOTBETCTBEHHO B YMOJSIHOMOYEHHLIN dhefeparnbHbIi OpraH MCMOSTHUTENbHOW BRacTw,
YMNOJSTHOMOYEHHbIE OpraHbl cyobekToB Poccuiickon degepaumm, opraHsl MECTHOTO CamoynpaBreHus pesynbTaThl
He3aBMCMMOM OLEHKU KayeCcTBa OKa3aHMs YCIyr oOpraHuM3auuMsMu couuanbHOro OOCMyXKMBaHWs, a Takke
npegnoxeHus ob yny4yweHun kadecTBa nx AeaTenbHOCTW.

11. 3aknouyeHne rocyaapCTBEHHbIX, MyHULMNANbHbBIX KOHTPAKTOB Ha BbiNONHEHUE paboT, okasaHwe ycnyr no
cbopy, 00606LleHN0 K aHanuM3y WHpopMaUMM O KadeCTBE OKa3aHusA YCNyr opraHu3auusmu CcoumnansHoro
obcnyxmMBaHWs OCYLLECTBNSAETCH B COOTBETCTBUM C 3akoHOAaTenbCcTBOM Poccuinckon denepaumm 0 KOHTPaKTHOM
cucTeme B cpepe 3akyrnok ToBapoB, paboT, ycnyr ana obecnevyeHns rocyaapCTBEHHbIX U MyHULMNAIbHbBIX HYXJ.
YNonHOMOYeHHbIN heaepanbHbI opraH UCNOMHUTENBHOM BRacTW, YNONMHOMOYEHHbIE OpraHbl rocygapCTBEHHOM
BnacTu cybwektoB Poccunckon depepauumn, opraHbl MECTHOIO CaMOyrnpaBfieHUs Mo pes3ynbTaTaM 3akniveHus
rocyf4apCTBEHHbIX, MYHUUMUMNANbHbIX KOHTPAKTOB OQOpPMISAIT peweHne 00 onpegeneHnn oneparopa,
OTBETCTBEHHOIO 3a MPOBEAEHWEe HEe3aBUCUMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHu3auusimMu coumarnbHOro
obcnyXuBaHWs, a Takke Mnpu HeobXxoOuMOCTU NpPedoCTaBNSAlT onepatopy obliefocTynHy MHopmMauuo o
[eATenbHOCTM [aHHbIX OopraHuMsaunin, opMUpYeMyd B COOTBETCTBUM C FOCYAApCTBEHHOW W BeAOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTBIO (B Criyyae, ecriv oHa He pa3mellieHa Ha ouumanbHOM canTe opraHm3auum).

12. lMocTynuBLwasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dhefepanbHbld OpraH WUCMOMHUTENbHOW BracTy,
yMOMHOMOYEHHbIe opraHbl cybbekToB Poccuickon deaepalmm, opraHbl MECTHOIO camoynpasneHust nHpopmaums
O pesynbTaTax He3aBUCMMOM OLIEHKM KayecTBa OKa3aHWs YCryr OpraHusaumsaMm couuanbHOro obecnyXKuBaHus
noanexuT obs3atenbHOMY pPacCMOTPEHMIO yKa3aHHbIMWU OpraHamu B MECSYHbIN CPOK U YYUTbIBAETCH UMW Npu
BblpaboTKe Mep MO COBEPLLUEHCTBOBAHMIO AEATENbHOCTU OpraHm3auunin coLmanbHOro 06CnyXMBaHums.

13. WHopmaumsa o pesynbTaTax He3aBUMCMMOW OLIEHKM KadeCTBa OKasaHus yCryr opraHusaumsmm
coumanbHOro obcnyxnBaHus pasMmeLLaeTcsi COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM beaeparnbHbiM OpraHoOM WCMOSIHUTENBHOW BIAacTU Ha oduumanbHOM cante ans
pasmeLleHnst MHopMaLmMm O roCYyAapCTBEHHbIX 1 MYHULMNANBHbBIX yYpexaeHusax B cetn "MHtepHeT";

2) yNONMHOMOYEHHbIMM oOpraHamm cyobektoB Poccuinickon degepaumm W OpraHamuM  MECTHOro
camoyrnpasfieHna Ha CBOMX odmumarnbHbIX canTax M oduumanbHOM canTe Ons pasMelleHus uHdopmaumm o
rocy4apCTBEHHbIX N MyHUUMNAMbHbIX y4pexaeHusx B cetn "MIHTepHeT".

14. CoctaB nHdopmaLmm 0 pesynbTatax He3aBUCUMOWN OLIEHKM KavyecTBa OKasaHWusi yCrnyr opraHmsaumnsmm
coumanbHoro ob6cnyknBaHmsa 1 NopsiaokK ee pasmelleHns Ha odumLmanbHOM canTe Ansa pasmelleHns nHdopmamm
O rocyaapCTBEHHbIX WU MyHMUMNAnNbHbIX yypexaeHusax B ceTu "WHTepHeT" onpegenstorcs ynonHOMOYEHHbIM
MpaButensctBom Poccunckon ®enepauun peaepansHbIM OpraHoOM UCMONHUTENBHOW BNACTH.

15. YnonHoMoueHHbIN befiepanbHbli OpraH UCNONHUTENbHON BriacTu, YNONMHOMOYEHHbIE OpraHbl CyObEeKTOB
Poccuiickon ®epepauumn, opraHbl MECTHOTO CaMoynpaBfeHuUst U opraHu3auun couuansbHoro obcnyxuBaHus
obecneunBaldT Ha CBOMX odumuManbHbIX caWTax B CeTu "MIHTEPHET" TEeXHUYECKYH0 BO3MOXHOCTb BbIpaXKEHUS
MHEHMWI NonyyYaTensMm yCryr u UHbIMU rpaXgaHamm O Ka4ecTBe OKa3aHus 3TUX YCHyr.

16. KoHTponb 3a cobnogeHneM npoueayp NPOBeAEeHMS HE3ABMCUMOW OLIEHKM KavyecTBa OKalaHwusl ycryr
opraHm3aumsMu  coumanbHOro  OOCMyXMBaHWS OCYLLECTBRSETCA B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuiickon ®epepauun.

Crtatba 24. IHpopmaLMOHHbIE CUCTEMBI B chepe coLmanbHOro obcnyxmeaHums
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1. NHdopmauunoHHeiM1 cucteMamn B cdepe coumanbHOro obcrnyxmBaHusa (panee - MHEMOOPMAaLMOHHbIE
CUCTEMbI) OCYLLEeCTBNATCA cbop, XpaHeHue, o6paboTka W npefoctaBneHwe WHgoOpMauum O nocTaBLLMKax
coumanbHbIX ycnyr (peecTp MOCTaBLUMKOB COLManbHbIX YCRYr) U O nonyyvaTensax coumanbHbIX yCnyr (perncrp
nonyyatenemn coumnanbHbIX YCIYr) HA OCHOBAHMUN AaHHbIX, MpeacTaBnseMblX MOCTaBLUMKaMUN COLMANbHbBIX YCIYT.

2. OnepartopaMy WH(OPMALMOHHBLIX CUCTEM SBMNAKTCA YMNONTHOMOYEHHLI OpraH cybbekrta Poccuickon
denepaumm 1 opraHusaumMu, C KOTOPbIMW YKa3aHHbIA OpraH 3akmoyun  JOoroBopbl 06  aKkcnnyatauum
NMHEOPMALIMOHHBIX CUCTEM.

3. NHdopmaums, cogepxawaaca B MHEOPMALMOHHBIX CUCTEMAaXxX, WUCMONb3yeTcs B LeSfisX MOHUTOPUHIa
coumanbHOro 0o6CnyXMBaHWS, OCYLLECTBIIEHUS FOCYyOapCTBEHHOrO KOHTpons (Hag3opa) B cdepe coumarnbHOro
obcnyxmBaHus B COOTBETCTBMM CO cTatben 33 HacTtoswero ®degepanbHOro 3akoHa WM B MHbIX Lensx,
onpeferneHHbIx 3akoHogaTenbcTBOM Poccuiickon ®epepauun.

CraTbs 25. PeecTp NocTaBLUMKOB COLMArbHbIX YCryr

1. PeecTp nocTaBLUMKOB coLuanbHbiX yenyr opmupyeTtca B cybbekte Poccuiickon ®epepaumu.

2. BknoyeHve opraHusauum coumanbHOro ObBCryKMBaHMS B peecTp MOCTaBLUMKOB COUMAanbHbIX YCIyr
ocyuiecTBnsieTcs Ha JOH6POBONBHON OCHOBE.

3. PeecTp nocTaBLLMKOB coLMasribHbIX YCIYr COAEPXUT CneayoLyo MHopmaumio:

1) perncTpaumoHHbIN HOMEP Y4ETHOW 3anncy;

2) nonHoe 1 (ecnv umeeTcsl) CoKpaLLleHHOe HaMeHOBaHUe NOCTaBLUMKa COLMUArbHbIX YCNYT;

3) pata rocyaapCTBEHHOM perncTpaumy pUaMYeckoro nuua, WHAMBMAYanbHOro npeanpuHuMartens,
ABNSAIOLLMXCSA NOCTaBLUUKaAMKN coumarbHbIX YCIyr;

4) opraH13alLMoHHO-NpaBoBas popma NOoCTaBLLMKa CoLUManbHbIX YCNYr (AN OpUANYECKUX nuu);

5) agpec (MecTo HaxoXxAeHWUsi, MeCTO NpefoCTaBreHUs coumanbHbIX YCYr), KOHTaKTHbIN TenedoH, aapec
3NEKTPOHHON NOYTbI MOCTaBLLUMKa COLUManbHbIX YCNYT;

6) hamunnus, nma, 0TYECTBO PYKOBOAUTENS MOCTaBLLUMKa COLMAnbHbIX YCNYT;

7) nHdopMaLms O NIMLEH3USAX, UMEIOLLIMXCS Y NOCTaBLUMKA CoLManbHbIX YCryr (Npu Heo6xoaMMocTK);

8) cBegeHnst 0 hopmax coumanbHOro obCnyXnBaHus;

9) nepeyeHb MpefoCTaBriiEMbIX COLMANbHbIX YCryr no ¢opMaMm CcouManbHOro OBCAyXMBaHWS U Bugam
couManbHbIX YCIyr;

10) Tapudbl Ha NpegocTaBnseMble coumarbHble YCryrn No popmMam coumanbHOro obcnyXmBaHus U Bugam
coumanbHbIX YCIyr;

11) uHcpopmaums 06 obLem konmyecTBe MeCT, NpeAHasHavYeHHbIX ANg NpeaoCTaBneHns coLmarnbHbIX YCRyr,
0 Hanu4nm cBOBOAHBLIX MECT, B TOM YuCre No hopMam CoLManbHOro 06CNyXMBaHNS;

12) nHcpopmaums 06 ycnoBsumsix NnpefoCcTaBneHns counanbHbIX YCIyr;

13) nHpopmaums o pesynbTaTax NpoBeaeHHbIX MPOBEPOK;

14) nHcpopmaums o6 onbiTe paboTbl NOCTaBLUMKa CoLUManbHbIX YCNYr 3a NocneaHue Nsatb ner;

15) nHas nHdopmauus, onpegeneHHas NpasutenscteoM Poccunckon ®enepauiun.

4. PeecTp nNOCTaBLUMKOB couMarnbHbIX ycnyr B cybbekte Poccuiickon ®depepaunm pasmeljaeTcs Ha
oduumanbHOM canTe YMNoNHOMOYEHHOro opraHa cybbekta Poccuiickon ®Pepepauumn B cetn "MIHTepHeT" B
COOTBETCTBMM C TpeboBaHNSAMN 3akoHoAaTenbCcTBa Poccuickon degepaumm.

5. MNocTaBLWuWK coumanbHbIX YCAyr C MOMEHTa €ro BKIYEHUS B peecTp MOCTaBLUMKOB COLMAnbHbIX YCIyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U akTyarnbHOCTb MHGOPMaLMK, cogepXallencs B 3TOM peecTpe.

Crtatba 26. Peructp nonyyatenen coynanbHbIX yCryr

1. Pernctp nonyyatenewn coumanbHbIX ycnyr dopmupyetca B cybbekte Poccuiickon ®depepaumy Ha
OCHOBaHWUM AaHHbIX, NpefoCTaBnsieMbIX NOCTaBLLMKaMM COLMAnNbHbIX YCMYT.

2. Peructp nonyyaTtenen coumanbHbIX YCAYr COOEPXMUT CrneaylLlyio WHdopmauuio o nonyyartene
coumanbHbIX YCIyr:

1) perncTpaumoHHbIN HOMEP Y4ETHOW 3anncy;

2) hamnnus, nms, 0TYECTBO;

3) gata poxaeHus;

4) non;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHbIN TeNedoH;

6) cTpaxoBoW HOMepP MHAMBUAYaNbHOMO NULIEBOrO CYETA;
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7) cepusi, HoOMep nacnopTa Unu AaHHble MHOMO AOKYMEHTA, YAOCTOBEPSAIOLLErO NIMYHOCTL, AaTa Bblgaun 3TUX
JOKYMEHTOB M HaUMeHOBaHWe BblAaBLLUErO UX OpraHa;

8) pnata obpalueHuns ¢ npocbbor 0 NpegocTaBAeHnn coumarnbHbIX YCyr;

9) nata oopMneHnsa u Homep UHANBUAYANLHOW NPOrpaMMBbl;

10) HaMmeHOBaHMe MNOCTaBLMKa WM HAaUMEHOBaHMSA MOCTABLUMKOB COLMAsNbHbLIX YCIYr, peanv3yolmx
MHONBMAYaIbHYI0 NporpaMmy;

11) nepeyeHb coumarnbHbIX YCryr, NPegoCTaBNEHHbIX 1 NPeaoCTaBNAEMbIX NOMyYaTento coumanbHbIX YCyr
B COOTBETCTBMU C 3aKMOYEHHBbIM [OrOBOPOM O NPEAOCTaBNEHUN CcouManbHbIX YCNYr € yKasaHuem Tapudos,
CTOMMOCTM couMmarnbHbIX YCRyr Ansi  nony4YaTens coumasnbHbIX  YCIyr, WCTOYHUKOB (DMHAHCMPOBAHMS,
NEePUOANYHOCTU N pe3ynbTaToB UX NPEAOCTaBIIEHNS;

12) nHas nHdbopmauus, onpegeneHHas NpasutenscteoM Poccunckon ®enepauun.

CraTtbs 27. Tpe6OBaHI/IF| K NopAaaKy npenocTtaBlieHna counarbHbIX yCnyr

1. MNMopsagok npegocTaBneHns couunanbHblX Yenyr obasaTeneH Anst UCNONHEHWs NOCTaBLLUMKaMN coLmarnbHbIX
YCIIyr.

2. Tlopsgok npedocTaBneHWs couuanbHbIX  YCNyr  ycTaHaBnmMBaeTcss Mo PopMaMm  COLMarbHOro
obcnyXvBaHus, BUuaam coumnanbHbIX YCITYr U BKIoYaeT B cebs:

1) HaMMeHoOBaHWe counarnbHOW YCIyru;

2) cTaHgapT counanbHOW YCIyru;

3) npaBuna npegocTaBneHnst counansHon yenyri 6ecnnaTHo nMbo 3a nnaTy Uy YacTUYHyo nnaTy;

4) TpeboBaHUA K AeATeNbHOCTN NOCTaBLLNKa CoLMansHON ycnyru B cpepe coumansHoro obenyxmnBaHus;

5) nepeyeHb [OOKYMEHTOB, HEOOXOAMMBLIX NS NpeaoCTaBMneHWUs couManbHOW YCMyrn, C yKasaHueM
OOKYMEHTOB M MHGOPMaLMK, KOTOpble OOSMKEH MpeacTaBuTb MonyyaTenb CouManbHOM YCrnyrn, M OOKYMEHTOB,
KOTOpble nognexar npeacTaBrneHu0 B paMKax MEXBeJOMCTBEHHOro MHMOPMAaLUOHHOrO B3aMMOAEWCTBUS UNU
npeacTaBnsaTCs nonyyaTenem coLmanbHOW yernyrn no CO6CTBEHHON UHULIMATUBE;

6) MHbIE NOMNOXEHUS B 3aBUCUMOCTM OT (POPMbI COLManbHOIro 06CNyXnBaHns, BUAOB COLMANbHbIX YCIYT.

3. CtaHgapT coumanbHOM yCcnyru BkoyaeT B ceosi:

1) onncaHne coumnanbHOM yCnyru, B TOM Yncre ee 06bewm;

2) CpPOKM NpenocTaBeHNs counanbHOM YCNyru;

3) noayLeBon HopMaTNB (PUHAHCUPOBAHUS COLMAITbHOW YCITYII;

4) nokasaTenu KayecTBa U OLLEHKY pe3ynbTaToB NPedoCTaBnNeHNs CoLnanbHON YCnyru;

5) ycrnoBus npegocTaBneHus coumanbHOW yCryrn, B TOM 4YMUCrie YCINOBUSA OOCTYMHOCTU NpeaocTaBreHus
coumansHoOM ycnyr ans MHBanuaoB U ApYyrux Ny ¢ y4eTOM OrpaHUYeHNin UX XXU3HEOEATENbHOCTMY;

6) nHble HeobxoaMMble NS NpeaoCTaBNeHNst CoOLManbHON YCNyrn NOMOXeEHUS.

Cratba 28. MexBeoomMCcTBEHHOE B3aUMMOLEWCTBUE NPU OpraHuM3auuMuM couuansHOro OBCnyXuMBaHUS B
cybbekTe Poccuiickon depepaumm

1. MexBeOoOMCTBEHHOE B3aMMOAENCTBME MNPU OpraHu3auum coumanbHoro obcnyxmBaHus B cybbekTe
Poccuiickorn  ®degepaumm 1 coumanbHOMO  COMPOBOXAEHWS  OCYLLECTBIISIETCA Ha OCHOBE perfiamMeHTa
MEXBEOOMCTBEHHOIO  B3aMMOAEWNCTBMUS, OMpefensiolero COoAepXaHue W MOopsiAOK  OEWCTBMA  OpraHoB
rocygapCTBeHHOW BnacTu cybbekta Poccuiickon depgepaumm B CBSA3M C peanu3aumen noniHOMo4vMi cybbekTa
Poccuiickon depepaumm, yCTaHOBIEHHbBIX HAacTosAWwmMM degepanbHbiM 3aKOHOM.

2. PernaMmeHT MexBe4OMCTBEHHOIO B3auMOOENCTBUS onpeaenserT:

1) nepedeHb opraHoOB rocygapctBeHHOM Bnactu cybbekta Poccuiickon depepauuu, OCyLLECTBASAOLLINX
MEXBEAOMCTBEHHOE B3aMOLENCTBUE;

2) BUAObl AEATENbHOCTU, OCYLLECTBMSIEMON OpraHamu rocyaapCTBEHHOW Bnactu cybbekta Poccuinckon
depepauymu;

3) nopsagok n opMbl MEXBELOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHusa K cogepxanuto, dopMam 1 ycrioBusiM obMeHa MHOpMaLUnen, B TOM YUCHE B SNIEKTPOHHOM
topwme;

5) MexaHu3m peanu3auun MeponpusiTUA MO COoUManbHOMY COMPOBOXAEHWUIO, B TOM 4MUCre MNOpsaoK
NPUBIEYEHNsT OPraHn3aLnii K ero OCyLLECTBIIEHNIO;

6) nNOpsiAOK OCYLUECTBMNEHMSI TOCYAapCTBEHHOINO KOHTpomnsi (Hag3opa) WM OUEHKM  pe3ynbTaToB
MEeXBeJOMCTBEHHOIO B3aMMOAENCTBUS.
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Cratba 29. lNpodmnaktmka ob6CcTOATENLCTB, 0O6YCNOBAMBAKOLWNX HYXAAEMOCTb rpaXaaHUHa B coumanbHOM
obcnyxmBaHum

1. Tlpodmnaktuka oBCTOATENLCTB, OOYCNOBNUBAOLLMX HYXOAEMOCTb [paxdaHuHa B CouManbHOM
06CnyXMBaHWK, OCYLLLECTBIAETCS NyTEM:

1) obcnenoBaHWsi YCNOBUI JKM3HEAEATENbHOCTU rpagaHvHa, OnpederieHns MPWYuH, BRMSIIOWMX Ha
yXygOLWeHNe 3TUX yCIoBu1I;

2) aHanus3a [JaHHbIX TOCYOAapCTBEHHOW CTaTUCTMYECKOW OTYETHOCTW, NPOBEeAEeHMs Mpu HeobGXOAMMOCTU
BbIOOPOYHBIX COLIMOMNOrM4EeCKUX ONpOCOB.

2. Meponpustna no npodunaktmke o6CToATENbCTB, OOYCNOBMMBAKLWINX HY)XAAEMOCTb rpaxgaHuHa B
coumanbHOM 0BCNY>XMBaHUW, OCYLLECTBMAOTCA B TOM 4YWUCre B pamMKax pervoHarnbHbIX Nporpamm CounansHOro
obcnyxmBaHus, YTBEPXAEHHbLIX OpraHaMy rocygapcTBeHHoM Bractu cybbektoB Poccuickon ®epepauun.

Maesa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCNYXXUBAHUA N YCITIOBUA
OMNATbI COUUANDbHBLIX YCNYT

Cratba 30. dmHaHcoBOe obecneyeHne counanbHOro 06CnyXmBaHmst

1. icTouHMKamMm omHaHCOBOro obecneveHmns coLmanbHOro 06CnyXnBaHus siBMsOTCS:

1) cpencTtBa GrompkeToB BrooKEeTHOM cucTteMbl Poccuiickon deaepaumy;

2) 6naroTBopUTENbHbLIE B3HOCHI U NMOXEPTBOBAHMUS;

3) cpenctBa nonyyaTenen coumanbHbIX YCNYyr nNpu npegocTaBneHun couumanbHbIX YCNyr 3a nnaTty unm
YacTU4YHYIO Nnary;

4) poxodbl OT npeanpUHUMATENbCKOM U WHOW NPUHOCSLLEA A0X04 AeaTEeNbHOCTW, OCYLLeCTBNSeMon
opraHusaumsMmn coumnansHOro 06CNyXMBaHUs, a Takke UHble He 3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneveHve AeATenbHOCTU opraHusalui CoumnanbHOro OBCNyXMBaHWS, HaxoOdALMXCHA B
BeAeHun hepepanbHbIX OpPraHoB WCMNONHUTENBHOWM BRAacTW, OCYLLECTBMSIETCA B COOTBETCTBUU C BHOOKETHbIM
3akoHogaTenscTBoM Poccuickon denepaumm 3a cyeT cpefcTB dhegepanbHoro 61omxkeTa, a Takke 3a CHET CPeAcTB
nony4arenen coumarnbHbIX YCNyr Npy NpeaoCcTaBeHnn coLmarbHbIX YCNyr 3a NnaTy Uin YacTUYHY0 Nnary.

3. OduHaHcoBoe obecnedeHne OeATENbHOCTU OpraHmMsauuii  coumnanbHOro oOCnyxuBaHuSA cybObekTa
Poccuiickorn degepaumm ocyLecTBNsSieTCs B COOTBETCTBMM C OHOMKETHbIM 3akoHoZaTenbCTBOM Poccuiickon
depnepaumm 3a cyuet cpencTB GlomkeTa cybbekta Poccunckon ®epepauum, a Takke 3a CHET CPEACTB nony4vartenen
coumarnbHbIX YCIyr Npy NpegoCcTaBEeHUN coumarnbHbIX YCIyr 3a NiaTy UM YacTUYHYIO Mnarty.

4. duHaHcoBOe obecneyeHne nNpeaocTaBneHnss couunarnbHbIX YCNYr HErocyaapCTBEHHbIMU OpraHu3auusamu,
WHAMBUAOYaNbHBIMW NpeanpuHMMaTensiMy, OCYLLECTBSIOWNMN AESTENBHOCTb MO couManbHOMY 0BCnyXUBaHuto, n
npeaoCTaBnAsWUMM coUmnanbHble YCNyru coumanbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKMMMU OpraHusauusamm
OCYLLLeCTBMSIETCA MNyTeM MpefocTaBneHus cybcuami u3 cooTBeTCcTBylOWero 6Grompketa B60QKETHOW CUCTEMBI
Poccunckon depepaumm B COOTBETCTBUM C  OHOMKETHBIM 3akoHogaTenbCTBOM Poccuiickon depepaumm,
npoBefeHUs 3aKynok coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHoaatenbcTBoM Poccuiickon depepaumm o
KOHTPaKTHOM cucteme B cdepe 3aKkynok ToBapoB, paboT, ycnyr ans obecnevyeHus rocygapCTBEHHBIX W
MyHMUMNAmNbHBIX HYXZ, @ Takke 3a CYeT CpefcTB MonydvaTenen coumanbHbiX YCNyr npu MNpeaocTaBrieHuu
coumarnbHbIX YCIyr 3a NAaTy Unn YacTUYHYo nNnary.

5. YNOnHOMOYEHHbI degepanbHbIi OpraH UCMOSTHUTENbHOW BNACTU, YMNOMIHOMOYEHHbIN OpraH cyobekTa
Poccuiickon depepaumm Bnpase npuBrekaTb MHbIE UCTOYHMKN (PUHAHCUPOBAHUSA COLMAnbHOro obcnyXuBaHusi, B
TOM 4ucrne Ansa peannsaunumn COBMECTHLIX MPOEKTOB B AaHHOW cdhepe.

6. MNMopsagok pacxogoBaHWs CpeacTB, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHUSA nnatbl 3a npeocTaBneHune
coumanbHbIX YCNyr, ycTaHaBNUMBaETCS:

1) denepanbHbiM OpraHOM WUCMNOMHUTENBHOM BRacTv - AN opraHm3auui couumanbHoro obcnyxmBaHus,
HaxoadaLmMXcs B BeAeHUn heaeparnbHbiX OpraHoB MCMNONTHUTENbHOM BRacTy;

2) ynornHOMOYeHHbIM opraHom cybbekTa Poccuiickon ®depepauny - ONA opraHuM3aumi  coumanbHOro
obcnyxumBaHus cybbekta Poccuickon degepaunn.

7. MNMopsgok pacxogoBaHWUsl CPeacTB, 06pa3oBaBLUMXCA B pedyrnbTaTe B3aMMaHUSA MnaTbl 3a NpegocTaBiieHne
coumanbHbIX YCIyr, OOJDKEH MpefycMaTpuBaTb BO3MOXHOCTb WCMOSb30BaHUS 3TUX CPEACTB Ha TEeKyLUYyHo
OEeATeNbHOCTb, Pas3BUTNE OpraHn3aLum counanbHOro 06CnyxmBaHusi, CTUMynuMpoBaH1e ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyvaeT coumarnbHble YCryrn, npeaycMOTPeHHble MHAMBUAOYanbHOW NporpaMmmon, y
nocTaBLUMKa UM MOCTaBLLUKOB COLMarbHbBIX YCIYr, KOTOPbIe BKITKOYEHbI B PEECTP MOCTaBLLMKOB COLMAIbHbIX YCIyr
cybbvekta Poccuiickon depepaumu, HO He Y4yacTBYHOT B BbINOMHEHWM TFOCYQapCTBEHHOro 3ajaHus (3akasa),
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NOCTaBLUMKY WK NOCTaBLWKMKaM couunarnbHbIX YCnyr BbliNfla4nBaeTCA KOMMNEHCauuda B pas3mMmepe U B nopdaake,
KOTOpble onpeaenarTcd HOpMaTUBHbLIMU NMpaBOBbIMN aKTaMM cy6be|<Ta Poccuiickon CDe/J,epau,MM.

Cratbs 31. lNpegoctaBneHune coumarnbHbIX yenyr 6ecnnaTHoO

1. CoumanbHble ycnyrm B ¢opMe coumanbHoOro o6CnyXMBaHUA Ha AOMYy, B MNOMyCTauMOHAPHON U
cTauuoHapHomn opMax coumanbHOro 06cnyxnBaHns NnpegocTaBnsoTca becnnaTHo:

1) HEeCOBepLUEHHONETHUM OETSAM;

2) nvuam, nNoCTpagaBWuUM B pe3ynbTaTe YpesBblyalHbIX CUTyaUMi, BOOPYKEHHBIX MeXHaUMOHANbHbIX
(MEX3THUYECKNX) KOHPINKTOB.

2. CoumansHble ycnyrn B ¢hopMe coumansHOro obCnyxmBaHWst Ha AOMY M B MOfycTauuoHapHou copme
coumanbHoro obcnyxmBaHusa NpeaocTaBnalnTca GecnnatHo, ecnv Ha AaTty obpalleHusa cpefHenyLleBOW A0X0n
nonyyatensi couuwarnbHbIX YCAYr, pPacCYMTaHHbIi B COOTBETCTBMM C HOPMAaTUBHbIMWU MPABOBbLIMU aKTaMu
Poccuiickon ®epepaunn, Hwxe npeaenbHOW BeENWYUHbI UNU paBeH npefenbHOM BenvuuHe cpefHeayLeBoro
Joxofa Ans npefocTaBrieHus coumanbHbIX yeryr 6ecnnatHO, YCTaHOBMEHHOM 3akoHOM cybbekta Poccuiickon
denepaumu.

3. HopmaTuBHbIMM NpaBoBbLIMM akTamu cybobektoB Poccunckon ®epepauum mMoryt ObiTb NPeayCMOTPEHBDI
WHblE KaTeropum rpaxgaH, KoTopbIM coumarbHble YCIyri npegocTaBnstoTcs 6ecnnaTtHo.

4. MNopsiaok onpeaeneHnst cpeaHeayLWweBoro Aoxoda Ans npefoCcTaBeHus coumnanbHbIX yenyr 6ecnnaTHo
ans uenen Hactoswero ®enepanbHOro 3akoHa ycraHaenveaetcs NpaButensctBoM Poccuickon degepaumn.

5. Pasvep npegencHOW Benu4YMHbI CPedHedyLeBOro Aoxoda AN NpefoCTaBreHusi couvarnbHbIX YCnyr
BGecnnaTHO ycTaHaBnMBaeTCcsa 3akoHamu cybbekta Poccuinckon depepaumm n He MOXET BbITb HMKE MOMYTOPHOM
BEMNYUHbI MPOXMUTOYHOrO MWHMMYMa, YCTaHOBMEHHOro B cybbekte Poccunckon Pepepauum Onsi OCHOBHbIX
coumanbHo-aemorpagmyecknx rpynn HaceneHus.

Cratba 32. Onpe,qeneHme pa3mMepa nnatbl 3a npegoctaBleHne counarnbHbIX yCnyr

1. CoumanbHble ycnyrm B ¢hopMe coumnanbHOro OOCNyXMBaHWS Ha OOMY M B MofycTauMoHapHou copme
coumanbHoro o6cnyXmnBaHus NpPedoCTaBMASOTCA 3a NnaTty WM YacTWYHYK0 nnaTty, ecnvM Ha gaty obpaueHus
cpegHefylWeBOW JoXo4 nornyvatenen couunarnbHbIX YCyr, pacCYMTaHHbIN B COOTBETCTBUM C YacTbio 4 ctatbu 31
HacTosiwero ®degepanbHOro 3akoHa, MpEBbIWAET MpPedenbHyl BeNWYuHY CpedHedylweBoro  4oxoaa,
YCTaHOBIEHHYI YacTbio 5 ctatbk 31 HacTosiwero ®egepanbHOro 3akoHa.

2. Pasmep exemecadHon nnaTtbl 3a nNpefocTaBfeHWe couuanbHbIX YCNyr B opme coumanbHOro
obcnyxmMBaHWs Ha JOMY U B NOnycTaunoHapHou bopMe coumanbHOro obecnykmnBaHusa paccumTbiBaeTCs Ha OCHOBE
TapudoB Ha coLuManbHble YCNyrin, HO He MOXeT NpeBbIaTh NATAECAT NPOLEHTOB pasHuLbl MEXAY BENUYUHON
cpeaHeayLlweBoro Aoxoda nonydvaTtens coumanbHOW YCnyru v npefenbHoW BenMYMHOW cpefHeayLlleBoro JoX0Aa,
yCTaHOBMEHHON YacTblo 5 ctaTbn 31 HacToswero PefepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauMoHapHon ¢opMe coLManbHOro 0BCNyXMBaHWUS MNPeaoCTaBnSOTCA UX
nony4yarensM 3a nnaty UnvM YacTUYHYI0 nnaTy, 3a UCKMIYEeHUeM noryyaTenen coumanbHbIX YCNYr, YKa3aHHbIX B
yactax 1 u 3 ctatbu 31 HacToswero PefepanbHOro 3akoHa.

4. Pasmep exemeca4yHOW nnaTtbl 3a MpefocTaBfeHWe couunanbHbIX YCRyr B CTauuMoHapHon dopme
coumanbHOro OGCMyXMBaHWUS pPacCcYMTbIBAETCS Ha OCHOBE TapudOB Ha couunanbHble YCMyrn, HO HEe MOXeT
npeBbllWaTb CEMbOECAT MNATb MPOLEHTOB CpedHedylweBOro [goxoda nonyyartens couuarnbHbIX — YCyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepanbHOro 3akoHa.

5. MNnata 3a npeapocTtaBneHMe coumanbHbIX YCNyr NPOW3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npeaocTaBneHumn coumanbHbIX YCNyr, NpeaycMOTPeHHbIM cTaTbel 17 HacTosdwero ®efnepanbHOro 3akoHa.

Fnasa 9. KOHTPOJIb B C®EPE COLUUAIIbHOIO OBCNY>XUBAHUA
Cratba 33. [ocyaapCTBEHHbIN KOHTPOIb (HAa30p) B cdepe coumnansHOro o6cnyxmBaHus

1. K OTHOWeHMAM, CBS3aHHbIM C OCYLLIECTBIIEHMEM TrOCygapCTBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHoro obCcnyXuBaHWsi, OpraHM3auMen 1 npoBedeHWeM MPOBEPOK MOCTABLUMKOB COUMAanbHbIX YCIyrT,
npuMeHsitloTcs nonoxeHus PepepanbHOro 3akoHa oT 26 pgekabpsa 2008 roga N 294-03 "O 3awwmte npas
IOPUAMYECKUX UL, U MHOMBMAYaNbHbIX NpeanpuHMMaTene npyu OCYWEeCTBIEHUN FOCYAapCTBEHHOIO KOHTPONS
(Hag3opa) 1 MyHMUMNanbHOro KOHTpons'".

2. PervoHanbHbI rocygapCTBEHHbIM KOHTPONb B cdepe coumanbHOro obCnyXmBaHWUsi OCYLLEeCTBNAeTCH
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dPepepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxusaHus rpaxgaH B Poccuickon ...

HokymeHT npegoctasneH KoHcynbTaHTlntoc
[ata coxpaHeHus: 10.03.2016

YyNOMHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®efepaumm B nopsiake, YCTaHOBNEHHOM  OpraHom
rocyfapcTBeHHoW Bnactu cybbekta Poccuiickon depepavmu.

Crtatba 34. O6LLeCTBEHHbIN KOHTPOMb B cdhepe coumnanbHOro obcnyxmeaHums

OO6LLUecTBEHHbIA  KOHTpPONb B cdhepe coumanbHOro OOCMYXMBaHWA OCYLLECTBRSIETCS rpaxaaHamu,
06LLECTBEHHBIMM M MHBIMU OpraHuM3auusiMM B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuiickon depepauum o
3awute npae notpebutenen. OpraHbl rocygapcTBeHHOM Briactu cybbekToB Poccuiickon ®epepauun B npegenax
YCTaAHOBMEHHON KOMMETEHUUM OKa3blBalOT COAEWCTBME IpaxgaHaM, OOLeCTBEHHbIM W WHLIM OpraHusauusim B
OCYLLECTBMNEHNM OBOLLECTBEHHOIO KOHTPOMS B chepe coumanbHOro obcnyxmBaHus.

Maea 10. 3SAKINTIOYUTENBbHBIE U NEPEXOOHBLIE NOJTIOXEHUA
Ctatbs 35. [NepexogHble NOMOXeHNs

1. YTBepXOeHHbI OpraHoM rocygapcTBeHHoW Bnactu cybwekta Poccuickon depepaumm B CBA3U C
NpuHATMEM HacTosiwero degepanbHOr0 3akoHa NepedeHb CoumarnbHbIX YCIyr, NpeaocTaBnsseMblX NoCcTaBLLMKaMU
coumanbHbix ycnyr B cybbekte Poccuiickon ®degepauun, He MOXeT ObiTb COKpalleH MO CpaBHEHMIO C
yCTaHOBMEHHbIM B cyobekTe Poccuinickon Pepepaumm no coctosHuto Ha 31 gekabpsa 2014 roga nepeyHem
coumanbHbIX YCrnyr, NpegocTaBnsieMblX OpraHvM3auusiMM couuwanbHoro obcnyxuBaHus B cybbekTe Poccuickon
depepauymm.

2. B pamkax pnsilmMxcsi NpaBOOTHOLUEHWA ANsl noflydyaTenen coumanbHbIX YCMyr, Y KOTOPbIX MpaBO Ha
nonyyYeHue couumanbHbIX YCMyr BO3HWKIO B COOTBETCTBMM C AEWCTBOBABLUMM [0 [OHS BCTYNNEHWS B CuUIy
HacTodwero deanepanbHOro 3akoHa MOPSAKOM MNPedoCTaBfeHUst coumanbHbIX yenyr B cybbekTe Poccumnckon
denepaumun, BHOBb YCTaHaBNUBaeMble pa3Mmepbl NnaTbl 3a NpeaocTaBreHne coLumarbHbIX YCyr nocTaBLLmMKamm
coumanbHbIX ycnyr B cybbekte Poccuiickon defepauum 1M ycnoBusi ee npefocTaBrieHUs B COOTBETCTBUM C
HacTodAwmMm deaepanbHbIM 3aKOHOM He MOryT ObITh Bbille pa3MepoB NnaTbl 3a NpeaocTaBreHue 3TMM nuuam
COOTBETCTBYIOLLMX COLMANbHbLIX YCIYr, YCTAHOBJIEHHbLIX MO COCTOsIHMIO Ha 31 gekabpsa 2014 ropa, a ycnosus
nNpegocTaBneHnsi COOTBETCTBYIOLLMX COUMarbHbIX YCNyr HEe MOTyT ObiTb yXyALleHbl MO CPaBHEHUIO C YCITOBUSMUA,
YCTaHOBIEHHbIMU MO COCTOSAAHMIO Ha 31 gekabps 2014 roaa.

Cratbsn 36. O npu3HaHMM YTPaTUBLWUMMW CWUMY OTAENbHbIX 3aKoHoAaTerbHbIX akToB  (MOMOXKEeHWIA
3aKkoHogaTerbHbIX akToB) Poccuiickon ®enepauun

Mpu3HaTb yTpaTUBLLMMM CUITY:

1) ®epepanbHbin 3akoH oT 2 asrycta 1995 roga N 122-03 "O couunansHoM 06CRyXMBaHUU rpaxaaH
noxwmnoro Bo3pacTta u nHsanuaos" (CobpaHue 3akoHoaatenscTsa Poccuiickon ®eanepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 ropa N 195-03 "O6 ocHoBax coLuManbHOro 0BCnyxvMBaHUA
HaceneHusa B Poccuiickon depepaummn” (CobpaHue 3akoHopatensctBa Poccuiickon denepaunn, 1995, N 50, crT.
4872);

3) ®epepanbHbin 3akoH oT 10 nonsa 2002 roga N 87-®3 "O BHeceHUN n3aMeHeHus1 B cTaTbto 6 PegepanbHoro
3akoHa "O6 ocHoBax coumanbHOro oocnyxmBaHusa HacenexHusi B Poccuickon ®egepaumn” 1 oONOMHEHMS B CTaTbHO
2 3akoHa Poccuiickon ®epepauun "O ctaHgaptmnsaumm” (CobpaHue 3akoHogaTenbcTBa Poccuickon degepaumn,
2002, N 28, cT. 2791);

4) nyHkT 4 cTtatbn 36 ®enepansHoro 3akoHa ot 25 uong 2002 roga N 115-®3 "O npaBoBOM NONOXEHUN
WHOCTpaHHbIX rpaxaaH B Poccuiickon denepaummn” (CobpaHue 3akoHoaatensctsa Poccunckon ®enepauun, 2002,
N 30, ct. 3032);

5) ctratbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-0®3 "O BHeceHUN U3MEHEHUN n
OOMOJIHEHMI B HEKOTOpLIE 3akoHoAaTeNbHble akTbl Poccuiickon ®eaepauum B CBSA3U ¢ NpuHATMEM PefepanbHoro
3akoHa "O nuueHsnpoBaHuUM OTAeNbHbIX BMAOB AesartenbHocTn" (CobpaHue 3akoHogaTenscTBa Poccuiickon
depepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeCeHUN U3MEHEHU B
3akoHofaTtenbHble akTbl Poccuiickon ®degepaumm n NpusHaHnM yTPaTUBLUUMU CUMY HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccuiickon degepaumm B CBA3U C NpUHATMEM beaepanbHbiXx 3akoHOB "O BHECEHMUM W3MEHEHUN U
aononHeHun B degeparnbHbi 3akoH "O6 0bLWmx NpUHUMNAaxX opraHn3aumm 3akoHogaTenbHbIX (NpeacTaBUTENbHbIX)
N UWCMOJSTHUTENbHBLIX OPraHOB rOCyAapCTBEHHOM BnacTu cybwbektoB Poccuiickon depepaummn” m "O6 obLymx
npyvHUMNax opraHu3aumm MecTHoro camoynpasneHus B Poccuickon ®epepauun” (CobpaHue 3akoHoaaTenbcTBa
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Poccuiickon ®epepauuu, 2004, N 35, ct. 3607);

7) ctatbto 29 ®epepanbHoro 3akoHa oT 23 uwona 2008 roga N 160-®3 "O BHeceHUM KU3MEHEHUN B
oTOenbHble 3akoHoAaTenbHble akTbl Poccuiickon Penepaummn B CBA3N C COBEPLUEHCTBOBAHWEM OCYLLECTBIEHUS
nonHomoumn lNpaButensctea Poccunckon depepaumn” (CobpaHne 3akoHopaTtenbctBa Poccuiickon depepauuu,
2008, N 30, ct. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hos6ps 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccunckon ®epepauumn B cBA3M ¢ npuHsaTuem deaepanbHoro 3akoHa "O
bGecnnatHon topuaudeckon nomowm B Poccunckon Pepepauun” (CobpaHune 3akoHopaTenbcTBa Poccuiickon
depepauum, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 degepanbHOro 3akoHa ot 25 Hosidps 2013 roga N 317-®3 "O BHeceHUM N3MEHEHWI B
OoTOenbHble 3akoHodaTenbHble akTbl Poccuiickon ®depepaumy M NPU3HAHUW YTPATUBLLUMMU CUMY OTAENbHbIX
MONOXEHUA 3akoHoJaTernbHbIX akToB Poccuiickon dPepepaumm No BONPOCaM OXpaHbl 340POBbS TPaXKOhaH B
Poccuiickon ®epepaummn" (CobpaHue 3akoHogaTenscTea Poccuinckon depepaunn, 2013, N 48, c1. 6165).

Cratba 37. BctynneHue B cuny HacToswero $efepanbHOro 3akoHa

HacTtoswun ®enepanbHbii 3akoH BCTynaeT B cuny ¢ 1 aHeaps 2015 roga.

Mpe3ngeHT
Poccuiickon depepaumm
B.MYTWH
Mockea, Kpemnb
28 nekabpa 2013 rona
N 442-93
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