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Cratba 1

BHectn B 3akoH Poccuiickoit depepaumm ot 9 oktabps 1992 rogma N 3612-1 "OcHoBbl
3aKoHoaaTenbcTBa Poccuiickon depepaunmn o Kynbtype" (Begomoctn Cbhesaga HapoAHbIX AenyTaTos
Poccuiickoir ®epepaumn u BepxoBHoro Coseta Poccuiickoir ®epgepaumm, 1992, N 46, c1. 2615;
CobpaHue 3akoHoaaTenbcTBa Poccuiickoit ®egepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, cT. 21; 2008, N 30, ct. 3616; 2013, N 17, cTt. 2030; N 27, ct. 3477; N 40, ct. 5035) cnheayouime
NU3MeHeHus:

1) pasaen VI gononHuTh ctaTbsimu 36.1 1 36.2 cneaytolLLEero coaepKaHua:
"CraTtba 36.1. HesaBMCMMaAA OLLEHKA KQYeCcTBa OKa3aHUA yCayr opraHM3aumamm KyabTypbl

HesaBucrMmana oueHKa KayecTBa OKasaHWA YCAyr opraHn3saumaAmMmm KysbTypbl ABAAETCA OAHOVI n3
d)OpM O6LI.I,ECTB€HHOI'O KOHTPOA U NPOBOAUNTCA B UENAX NPEAOCTAaBNEHNA TpaXKOaHaAM VIHd)OpMaLI,VIM o
Ka4yectBe OKa3aHuA YCayr opraHuM3aunamMmum KyJsibTypbl, a TaKXe B UENAX NOBbIWEHUA KadecCTBa WX
AeATeNbHOCTU.

HesaBMCMMan OLEHKa KayecTBa OKa3aHWA YCAYyr OpraHWsauMamMu KyabTypbl npegycmaTtpusaeT
OLEHKY YC/NOBUI OKasaHWA YCAYr MO TakMm OBLLMM KpUTEpUAM, KaK OTKPbITOCTb M AO0CTYMHOCTb
UHpopmauum 06 opraHM3auMKM KyabTypbl; KOMQOPTHOCTb YCAOBMI NpPeaoCTaBAEHUSA YCAyr W
AOCTYMHOCTb MX MNOMYYEHUA; BPeMA OKMAAHWA NPeaoCTaBNeHMA YCAyrK; A06porKenaTenbHoCTb,
BE/MBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHM3aumm KyabTypbl; YAOBAETBOPEHHOCTb KayecTBOM
OKasaHuA yCayr.

HesaBucMmana oueHKa KayecTBa OKas3aHWA ycnyr opraHunsaumamMmmn KyabTypbl nNpoBOoAUTCA B
COOTBETCTBUUN C MOJSTOKEHNAMU HaCTOFILLI,eﬁ CTaTbM. an nposeaeHnn He3aBUCUMOW OLEHKMN Ka4yecCTBa



OKasaHusA YCAYyr OpraHusaumamu KyabTypbl MUcnoab3yetca obweaoctynHaa uHoopmauus 06
OpraHu3aumMaAx KyabTypbl, pasMmellaeman B TOM ymcie B Gopme OTKPbITbIX AaHHbIX.

Ab3au yTpatua cuay. - PegepanbHblii 3akoH 0T 05.12.2017 N 392-93,

He3aBncrMmasa oueHKa KayecTBa OKasaHMA YCAyr OpraHuM3aumMamMu KyabTypbl HE NPOBOAMTCA B
OTHOWEHUN CO340aHNA, UCNONHEHUA N UHTEPNPETAaL N I'IpOVI3BeAEHMﬁ nnTepaTypbl U NCKYCCTBa.

B uenax cosgaHusa ycnoBUIM ANs OpraHuW3auMyM MNpPoOBEAEHUS HE3aBMCUMOW OLLEHKM KayecTBa
OKa3aHMWA yCIyr opraHn3aumamMm KyabTypbl:

depepanbHbl OpraH WUCNOJHUTENBHOW BAACTM, OCYLLECTBAAKOWMN GYHKUMM MO BblipaboTke U
peanusaummn rocygapCTBEHHOM MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryanpoBaHuio B cohepe
KyAbTypbl (Oanee - YNONHOMOYEHHbIN deaepasbHblii OpraH MCNOAHWUTENbHOW BAACTM), C yyacTUem
CNeumanncToB, OCYLLECTBAAIOWMX MNpodeccnMoHanbHylo  geAaTeNbHOCTb B chepe  KyabTypbl,
obllecTBeHHbIX OpraHusaunini B chepe KyabTypbl, OBLIECTBEHHbIX 06beAMHEHUI noTpebutenen (ux
accoumaumin, coto3oB) (ganee - obLLeCTBEHHble OpraHu3aunun) dopmupyet obLLecTBeHHbIW COBET Mo
NpoBeAEeHMI0 HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHMA YCIYr OPraHn3auusammn KyabTypbl U yTBEPKAAET
NnosioXKeHne o Hem. [lepeyeHb OPraHM3aUMii KynbTypbl, B OTHOLUEHMM KOTOPbLIX HE MPOBOAMUTCS
HEe3aBMCMMan OLLEHKA KauyecTBa OKa3aHMA UMW YCAYT, YTBEPXKAAETCA YNOJHOMOYEHHbIM deaepanbHbiM
OpPraHoOM MUCMOJIHUTENIbHOM B/IACTU C NpeABapUTe/ibHbIM 0bCyKaeHnem Ha obLw,ecTBEHHOM COBETE;

OpraHbl rocy4apcTBEHHOM BAacTn cybbekToB Poccuiickoli deaepaLumm ¢ yyacTmem obL,ecTBeHHbIX
opraHusaunii GopmupytoT obLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCMMOM OLUEHKM KayecTBa
OKa3aHMWA YCAYr OPraHM3aLMaMmN KyabTypbl, PACrONIOKEHHBIMW Ha TEPPUTOPUAX CyObeKTOB Poccuiickoi
denepaumn, N yTBEPKAAIOT NONONKEHUE O HUX;

OpraHbl MEeCTHOro CamMOyMpaB/JeHUs C YyyacTMemM OOLLecCTBEHHbIX OpraHusauuii Brpase
dbopmmrpoBaTb 0bLLECTBEHHbIE COBETHI MO MNPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHua ycayr
OPraHU3aUMAMM KyabTypbl, PaCMONOMKEHHbIMU Ha TEPPUTOPMAX MYHMUMNAAbHbIX 06pasoBaHuiA, U
YTBEPXKAATb NOMOXKEHNE O HUX.

MoKasaTenu, xapakTepusylowme ob6WMe KPUTEPMM OLEHKM KayecTBa OKasaHua  ycayr
OpPraHu3aUMAMM KyabTypbl, YKa3aHHbIMW B 4acTW 4YeTBEPTOM HacToAWeW CTaTbM, YCTaHaB/AMBAKOTCA
YNO/NHOMOYEHHbIM  defepasnbHbiM  OpPraHOM  WMCMOSIHWUTE/IbHOW  BAacTM € MNpesBapuTesibHbIM
obcyKaeHnem Ha obLLecTBeHHOM CoBeTe.

Mo peweHWO YMNOAHOMOYEHHOro denepanbHOro opraHa WCMONHWUTENbHOW BAcTW, OPraHoB
rocyfapCcTBeHHoM BaacTu cybbekToB Poccuiickor degepaumm nam opraHoB MECTHOrO CamoynpaB/ieHus
OYHKLMM 0BOLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE33aBMCMMOW OLLEHKM KauyecTBa OKasaHusA ycayr
OpraHu3auMaAMM  Ky/lbTypbl MOTYT ObiTb BO3/I0XKEHbl HA CYLLECTBYIOWME MNpU  3TUX OpraHax
oblecTBeHHbIe coBeTbl. B Takmnx ciyyanx obuiecTBeHHbIe COBETbI MO NPOBeAEHNI0 HE3aBUCUMOM OLLEHKM
KauecTBa OKasaHMA yCayr opraHM3aumammn KynbTypbl HE CO34at0TCA.

ObuwecTBEHHbI COBET MO MNPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA yCayr
OpraHM3auMaAMM KyabTypbl GopMUpyeTcAa TakMm 06pasom, YTobbl Oblia MCKAHOYEHA BO3MOMKHOCTb
BO3HMKHOBEHMA KOHMAMKTa WHTepecoB. CocTaB obuiecTBeHHOro coseTa GopMUpyeTca M3 4ucna
npeactaBuTenien obLWECTBEHHbIX OpraHM3aumin. Yucno yneHoB obLLECTBEHHOIO COBETa He MOMKET bbITb
MeHee 4Yem MATb YenoBeK. YneHbl OOLWECTBEHHOrO COBETa OCYLLECTBAAIOT CBOK AeATe/bHOCTb Ha
06uLecTBeHHbIX Havanax. MHpopmauma o geatenbHOCTU 06LLECTBEHHOMO COBETA Pa3MeLLLAaeTcA OpraHoM
rocyapCTBEHHON BNACTW, OPraHOM MECTHOIO CaMOYMNpPaB/EHUA, NPU KOTOPbIX OH CO34aH, Ha CBOEM
odunumanbHoM calite B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (Oanee - cetb
"NnTepHeT").

HesaBucMmana oueHKA KayecTBa OKasaHMA ycnyr opraHunsaumamMmmn KyabTypbl, OpraHuUlyemasn
OﬁLLI,ECTBEHHbIMVI coBeTamMu nNo ee npoBegeHuo, NpoBoANUTCA HE Yalle 4em O4UH pa3 B rof U HE peXxe



4yem O4uH pas3 B TpU roga.

ObuiecTBeHHble COBETbl MO MNPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA ycayr
OpraHu3aUnAMM KyabTypbl:

onpeaenaoT NepevyHn opraHMU3aLUmin KynbTypbl, B OTHOLLEHUN KOTOPbIX NPOBOAMUTCA He3aBuCnMmasn
OLeHKa;

bopMUPYIOT NpeasoxKeHns Ana pa3paboTKM TEXHUYECKOrO 3a4aHuA AN OpraHM3aumun, KoTopas
ocywecteaneT cbop, obobeHne M aHanns nHGopmaLMm O KayecTBe OKasaHMA yCayr opraHM3aumamm
KynbTypbl (Aanee - onepaTtop), NPUHMMAIOT y4yacTMe B PACCMOTPEHUM NPOEKTOB [AOKYMEHTALUU O
3aKynke paboT, ycayr, a TaKXKe MPOEKTOB [OCYAApPCTBEHHOMO, MYHMULMNANBHOIO KOHTPAKTOB,
3aK/Il04aeMbIX YNONHOMOYEHHbIM  deaepanbHbiIM  OPraHOM WCMNOJHUTENIbHOW BAAcTW, OpraHamu
rocyAapcTBeHHOM Bnact  cybbektoB  Poccuiickoit  Pegepaumm  wmamM  opraHamm  MeCTHOrO
CcamoynpaB/ieHUs C ONepaTopom;

ab3au, yTpaTtua cuny. - PegepanbHolit 3akoH o1 05.12.2017 N 392-93;

OCYLLECTBAAIOT HE3aBUCMMYIO OLEHKY KauyecTBa OKasaHWA YCAYyr OpraHu3auusamun KyabTypbl C
y4eTom MHPOPMaLMK, NPEeACTaBAEHHOW OnepaTopom;

NpPeacTaBAAlOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIM deaepanbHbli OpraH WCMOJHUTENLHOW
B/J1aCTW, OpraHbl rOCYAapCTBEHHOM BAacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOrO
caMoynpaB/ieHuUa pe3y/bTaTbl HE3aBMCMMOM OLEHKM KayecTBa OKasaHWA YCAyr OpraHuM3aumamu
KY/IbTYPbI, @ TaK}Ke NPeaNoXKeHUn 06 yayyLleHNn KayecTBa UX 4eATe/IbHOCTU.

3aKNtoyeHne rocyaapcTBeHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BbiNo/AHeHMe paboT, oKasaHue
ycayr no cbopy, o606uieHmio 1 aHanmsy MHGOpPMaLMM O KavecTBe OKasaHua YCayr opraHusauusamu
KYNbTYpPbl OCYLLECTBAAETCA B COOTBETCTBUM C 3aKoHogdaTenbctBom Poccuitickon depepauun o
KOHTPaKTHOMN cucteme B chepe 3aKynoK ToBapos, paborT, ycayr ana obecneyeHma rocy4apcTBEHHbIX U
MYHULUMNANbHBLIX HYX4. YNOAHOMOYEHHbIN ¢eaepanbHblii opraH MCMNONHUTENbHOW BNACTW, OpraHbl
rocyapcTBeHHON BnactTn cybbektos Poccuinckon deaepaumm, opraHbl MECTHOrO Camoynpas/ieHns no
pe3ynbTaTam 3aK/AUYeHMA FOCYAapCTBEHHbIX, MYHULIMMAAbHbIX KOHTPaKTOB 0pOpMAAIOT pelleHne o6
onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a MpPoBeAeHUe He3aBMCUMMOW OLEHKW KayecTBa OKasaHus
YCAYr  OpraHu3auMaMm  KynbTypbl, a TaKKe npu HeobXxoAUMMOCTU NpeAoCTaBAAT onepaTopy
06LefoCTyNHY0 UHOOPMAaLMIO O AeATeNbHOCTU AaHHbIX OpraHu3aunin, Gopmmpyemyto B COOTBETCTBUMU
C rocyapCcTBEHHOM 1 BeJOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/ly4Yae, ec/iv OHa He pa3melleHa
Ha odMLUMANBbHOM CaliTe OpraHu3aumnn).

MocTynuBlIAA COOTBETCTBEHHO B YMOJIHOMOYEHHbIN ¢eaepasbHbli OpraH WCMOJHUTENLHOW
B/JIaCTW, OpraHbl rOCYAapCTBEHHOM BAacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOrO
camoynpasineHua uMHGOpMauMAa O pesynbTaTax He3aBUCMMOM OLEHKM KadyecTBa OKasaHua ycayr
OpraHu3auUMAMM  KyNbTypbl MOANENKUT 06s3aTe/IbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHamu B
MECAYHbIA CPOK M Y4UTbIBAETCA UMW MpU BbipaboTKe Mep MO COBEPLIEHCTBOBAHUIO AEATE/IbHOCTU
OpraHu3aunii KyabTypbl.

MHopmauma o pesynbTaTax HE3aBMCMMOM OLEHKM KadecTBa OKasaHMA YCAyr opraHuM3auusamu
KY/AbTYpPbl Pa3MeLLLaeTCs COOTBETCTBEHHO:

YNOAHOMOYEHHbIM deaepanbHbiM OPraHOM UCMONHUTENbHOM BAAcTU Ha odULMaNbHOM caiTe Ans
pasmeLLeHns MHGOPMaLLMK O TOCYyAaPCTBEHHbIX U MYHULMNANbHbLIX YYpeRaeHUsx B ceTn "UHTepHeT";

opraHamu rocyaapCTBeHHOM BNAcTM CybbekToB Poccuiickon Pepepauunn, opraHamum MecTHOro
CaMOynNpaBieHUs Ha CBOMX OOGULUMANbHBIX CaWTax W oOdULMANBbHOM CcalTe ANA pasMeLLeHuA
MHPopMaLUM O rocyAapPCTBEHHBIX U MyHUUMNAABbHBIX yYpexxaeHunsax B cetn "UHTepHeT".



CoctaB WHPopmauMm O pesynbTaTax HE3aBUCMMOWM OLLEHKM KayecTBa OKasaHuA  ycnyr
OpraHM3auMAMM KyAbTypbl U MOPSAAOK ee pasmelleHMa Ha OodULMaNbHOM caiTe Ans pasmMeLleHus
MHPOpPMaLUM O rocyAaPCTBEHHbIX U MyHULMMNANbHbBIX yYpexaeHusax B cetn "UHTepHeT" onpeaenatotca
YMNOJIHOMOYEHHbIM MpaBnTENLCTBOM Poccuiickol depepaunn depepanbHbiM  OpraHoOM
NCMNOJIHUTENbHOM BNACTK.

KoHTponb 3a cobatogeHnem npoueayp npoBeAeHMA He3aBMCUMMOM OLLEHKM KadecTBa OKasaHuA
YC/Yr OpraHM3aunammM Ky/ibTypbl OCYLLECTBAAETCA B COOTBETCTBUMU C 3aKOHOAaTeNbCTBOM Poccuiickoi
depepaumn.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHN3aLLMn KynbTypbl

OpraHusauMmM KynbTypbl, YKasaHHble B 4acTu 4eTBepToM cTaTbu 36.1 HacTtoawmx OCHOB,
obecneymBatloT OTKPbLITOCTb U AOCTYNHOCTb Ceaytollelt Hbopmauuu:

JaTa COo34aHWA OPraHuM3auMu Ky/lbTypbl, €€ yypeguTenb, y4peauTenn, MecTO HaXOoXKAeHWs
OpraHu3aunm KynbTypbl U ee GnaAManos (Npu Haanumm), pexmnm, rpaduk paboTbl, KOHTAKTHbIE TenedoHbl
M agpeca 3N1eKTPOHHOM NoYTbI;

CTPYKTYpa 1 opraHbl ynpasaeHua opraHn3aumm KyabTypsl;
BMAbl NPeAoCTaBAAEMbIX YCAYT OpraHn3aumen KyabTypbl;
MaTepuanbHO-TEXHUYECKOE obecneyeHne NpesoCcTaBieHUn yCayr;
KOMwWA yCTaBa OpraHn3aummn KyabTypbl;

Konus nnaHa GMHAHCOBO-XO3ANCTBEHHOMN AeATeNbHOCTM OPraHM3aunn KyabTypbl, YTBEPKAEHHOTO
B YCTaHOBJEHHOM 3aKOHOZaTeNbCTBOM Poccuiickoit depepaumm nopagre, uav BOAMKETHOW CMeTbI
(MHdopmaums 06 ob6beme NpeaocTaBASEMbIX YCAYT);

KoMnuAa AI0KYMeHTa 0 nopaaKe NpeaocTasaeHua yCayr 3a naary;

MHpOpPMaLMs, KOTOPaa PasMeLLaeTcs, OnybIMKOBLIBAETCA MO PeLLUeHUIO OPraHn3aLMm KyabTypsbl, a
TaKXkKe WHPopmaums, pasmelleHne U onyb/MKoBaHME KOTOpOWM ABAAlOTCA 06s3aTeslbHbIMKM B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickolt depepaumy;

WHas onpeaensemas YnoAHOMOYEHHbIM deaepanbHbIM OPraHOM WCMOJIHUTENIbHOM  BAACTU
HeobxoaMmas ANA NpoBeAeHMA HE3aBMCMMOW OLEHKM KayecTBa OKasaHMA YCAyr opraHv3auusamu
KyAbTypbl MHGOpPMaUUA.

MHdopmaumna, ykasaHHaa B 4acTu MNepBOM HacToAWEN CTaTbW, pasmMellaeTca Ha oduumanbHbIX
caliTax yno/siHomo4yeHHoro ¢eaepanbHOro opraHa UCNOIHUTEIbHOW BAACTW, OPraHoB rocyAapcTBEeHHOM
BnacTm cybbektoB Poccuiickoit depepaumu, OpraHoB MECTHOrO CamoOympaB/ieHUA W opraHusaumii
KynbTypbl B cetn "WHTepHeT" B COOTBETCTBMM C TpeboBaHMAMM K ee cofepaHutio u dopme
npegocTaBAEHMUs, YCTAHOBAEHHbIMMW YMNOJIHOMOYEHHbIM deaepanbHbIM OPraHOM WUCMOAHUTENbHOW
BJ1IACTW.

YNONHOMOYEHHbIV deaepasnbHblii OpraH MWCNONHUTE/NIbHOW BAACTW, OpraHbl roCyZAapCTBEHHOW
BnacTm cybbekToB Poccuiickoit depepaunn, opraHbl MECTHOTO CaMOYMNpPaB/AEHUA M OpraHusauum
Ky/IbTypbl 06ecneymBatoT Ha cBOMX odULMASbHBIX caliTax B ceTh "MHTepHeT" TeXHNYECKyo BO3MOMKHOCTb
BbIPA*KEHMA MHEHWUI NOIyYaTeNs MM YCIYT O KAYecTBe OKa3aHUA YCAyr OpraHn3aumMamm KyabTypsl.";

2) cTaTbio 37 AOMNOAHUTL ab3aLem cneayoLLero coaep>KaHns:

""cozpgaHue ycnosuii ANA opraHu3auMu MNpPoBefeHUs HEe3aBUCUMOMN OLeHKM KadyecTBa OKasaHusA



YCAYr OpraHM3aumamm KynoeTypbl.";
3) yacTb NepByto cTaTbk 39 AONONHUTL ab3aLEem cneayoLWero CoaepKaHus:

"co3gaHne ycnoBuiA Ana opraHusauMuM NpPoBeAEeHUs HEe3aBUCMMOM OLLeHKM KayecTBa OKasaHuWsA
YCAYr OpraHM3aumamm KynoeTypbl.".

Cratba 2

BHecTn B PepepanbHbll 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcnyKmBaHus HaceneHuss B Poccuiickon ®depepaumn” (CobpaHue 3aKoHopaTenbCTBa Poccuiickom
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cneayolmMe N3MeHeHusA:

1) pononHuTb ctatbamn 17.1 1 17.2 cnepytowero cogepRaHus:

"CraTba 17.1. He3aBUCKMMAn OLEHKA KA4yecTBa OKA3aHMA YCAYT yUYpeaeHMAMM U NpeanpuaTUamm
coumanbHoro obcnymeaHmA

1. HesaBucMMaA OLEHKA KadecTBa OKasaHMA YCAYr yuYpexKgeHUAMM W npeanpuaTnamm
coumanbHoro O6CI1Y)'KVIBaHVIFI ABnAeTcA O,D,HOﬁ n3 CI)OpM O6LLI,€‘CTB€‘HHOFO KOHTpPONA U NpoBOAUTCA B
uenax npeaocrtasneHna noaydyarenam CouuaZibHbIX yCcnyr VIHd)OpMaLI,VIM O KayecTBe OKa3aHuA ycnyr
yypexageHnAMn n npeanpnatmamm coumaabHoro O6C}'IY)'KMBaHVIH, a TaKXe B UuenAax nosblleHnA Ka4ecTBa
X 0eATENbHOCTW.

2. Hes3aBMcMMan oOUEHKA KauyecTBa OKa3aHUSA YCAYT YUYPEKAEHUSMU U NPeanpUaTUaMn
coumanbHOro 06C/YKMBAHUA MPeayCMaTPUBAET OLEHKY YC/IOBMI OKasaHuA YCayr Mo TakMm obwum
KPUTEPUAM, KaK OTKPbLITOCTb M AOCTYMHOCTb WMHPOpMauum 06 yupexpeHum U o npeanpuaTum
coumanbHOro 06CNY:KMBaHUA; KOMGOPTHOCTb YC/I0BUIA MPEeAOCTaBNEHUA COLMANbHbIX YCAYr WU
OOCTYMHOCTb  MX  MOJIyYEHUs;  Bpems  OXWAAHWA  NPefoCTaBAeHMsA  COUManbHOW  yCayru;
[06pOoXKeNaTeNbHOCTb, BEM/IMBOCTb, KOMMETEHTHOCTb PAabOTHUKOB Y4YpexpeHua W NpeanpuaTus
coumanbHOro 06CNyKUBaHMA; YA0BAETBOPEHHOCTb KAaYeCTBOM OKa3aHMA YCAyr.

3. HesaBMCMMas OLEHKA KayecTBa OKasaHMA YCAYr Y4YpexaeHUAMU W NpeanpuUaTUAMM
coumanbHOro 06CNYKMBAHMA NPOBOAUTCA B COOTBETCTBUM C MOJIOKEHUAMM HacToAlen ctatbu. Mpu
NpoBeAeHUM HEe3aBUCMMOM OLEHKM KayecTBa OKasaHuUA YCAYT YUYPEKAEHUAMM M NpeanpuaTUamMu
coumanbHOro 06CAYMMBAHMA MCNOMb3yeTca 06WeaoCcTynHaas WHPopmMaumua 06 yuypeskaeHuax U o
npeanpuATUAX COLMANbHOrO 06CNYKUBAHMA, pasmeLlaemas B TOM Yncae B GopmMe OTKPbITbIX AaHHbIX.

4. HesaBMCMMAs OLEHKA KayecTBa OKasaHWA YCAYyr YYperKAeHUAMUM U NpeanpuatTuamm
couManbHOro 06CNYKMBAHUA MPOBOAUTCA B OTHOLUEHWUW YUPEKAEHMI M NPesnpuaTUiA coumanbHOro
06CNYKMBAHUA, TOCYAAPCTBEHHbIX NPEANPUATUI U YUYpPEeKAEeHWA COLMANbHOTO OBC/AYKMBAHMS,
ABAAOWMXCA COBCTBEHHOCTLIO CybbeKTOB Poccuiickoit deaepaunn n HaxoaaWwmMXca B Be4eHUM OPraHoB
rocygapcTBeHHOM BAacTM cybbekToB Poccuiickont degepauunun, Apyrux yuypexaeHuin u npeanpusatuit
coumanbHOro obecyKMBaHMA, B YCTaBHOM KanuTtane KoTopbix Aons Poccuiickoit depepaumm, cybbeKkTa
Poccuiickolt deaepaumm A MyHULMNANLHOTO 06pPa3oBaHMA B COBOKYMHOCTM MPEBbILAET NATbAECAT
MPOLEHTOB, a TaKXe B OTHOLWEHWU WHbIX HErocyAapCTBEHHbIX Y4YperKAeHUA W npeanpuaTUit
coumanbHOro 06CNYKMBAHWUA, KOTOPblE OKa3blBalOT rocyAapCTBEHHbIE, MYyHUUMMANbHbIE COUMaANbHbIE
ycayru.

5. B uenax cosgaHus ycioBUI AN opraHM3auMu nNpoBeaeHWs He3aBUCMMOW OLEeHKM KayecTsa
OKa3aHUA YCAYT yUpesKaAeHUAMM U NpeanpuaTMAMm CoLManbHOro obcayRmnsaHma:

1) denepanbHbIt opraH UCNONHUTENLHOW B/IaCTU, OCYLLECTBAAOWMIA GYHKUUM NO BbipaboTKe M
peanusaumm rocyaapCTBEHHOMW MOAUTUKM W HOPMATMBHO-NPABOBOMY pPeryanpoBaHuto B cohepe



coumanbHoro obcayKmBaHusa (ganee - yNno/JIHOMOYEHHbIW deaepanbHblii opraH WCNONAHUTENbHOM
BN1ACTU), C yyacTMem 0bLlecTBeHHbIX OpraHusaluuin, obLLecTBeHHbIX 06beanuHeHU notpebutenen (mx
accoumaumin, coto3oB) (ganee - obLLeCTBEHHblEe OpraHu3aunun) dopmupyet obLLecTBEHHbIM COBET Mo
NPOBEAEHMIO HEe3aBMCMMOWM OLLEHKM KauyecTBa OKasaHWs YCAYr YYpeXKOeHUAMW U npeanpuaTUamm
COLMANbHOIO 06CNYKUBAHUA U YTBEPHKAAET MNONOKEHUE O HEM;

2) opraHbl rocygapcTBeHHOW BnacTM cybbekToB Poccuiickolh degepauum ¢ yyacTmem
obLLecTBEHHbIX OpraHM3aumini popmupyroT obLLecTBeHHble CcOoBeTbl MO MPOBEAEHUID HEe3aBUCUMMOW
OLLEeHKM KayecTBa OKasaHUA YCAYT YUYPEXAEHUAMM WU NpeanpuaTUAMU COLMANbHOTO OBCNyKMBAHWMA,
pacnofioxKeHHbIMU Ha TeppuTopuax cybbekToB Poccuiickoit ®epepaumn, U yTBEPHKAAIOT NOJOKEHNE O
HUX;

3) OpraHbl MeCTHOro camoynpasjeHuMA C ydacCTuem O6LI.I,ECTB€HHbIX opraHmsau,Mﬁ Bnpase
d)OpMMpOBaTb O6LI.I,ECTB€HHbIe COBETbl NO NpoBeaeHUO He3aBUCUMOW OUEHKM KayecCTBa OKasaHuAa ycnyr
ydpexgeHmnamm mn npegnpunatmamm coumnasibHoro 06CJ'IY)KVIBaHVIﬂ, PacnoN0XXeHHbIMU Ha TEPPUTOPUAX
MYHUUKUNANTbHBIX 06pa3OBaHMﬁ, N yTBEPHKAATb NO/NIOXKEHUNE O HUX.

6. [MoKasaTenu, xapakTepusylolme oblWmMe KPUTepUM OLLEHKM KayecTBa OKasaHuAa ycayr
YUPEKAEHUAMU U NPeanpUATUAMMU COLMaNbHOTO OBCAYKMBAHWMA, YKa3aHHbIMKU B 4YacTU 4eTBepToi
HacToAWEeN CcTaTbM, YCTAHAB/AMBAKOTCA YMNOJHOMOYEHHbIM deaepanbHbiM OPraHOM WCMOAHUTENbHOWM
BJ1ACTU C NpeaBapuTeibHbiM 06CyKaeHNeM Ha 06LecTBeHHOM CoBeTe.

7. Mo pelleHUo yNoAHOMOYEHHOTO ¢eaepanbHOro opraHa WMCMONHUTENbHOM BAacTW, OpraHoB
rocyfapCcTBeHHOM BaacTu cybbekToB Poccuiickoi degepaumm nam opraHoB MECTHOrO CamoynpaB/ieHus
OYHKLMM 0BOLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE33aBMCMMOW OLLeHKM KauyecTBa OKasaHwsA ycayr
YUPEKAEHUAMN U NPEAnpPUATUAMM  COUMANBbHOTO OBCAYKMBAHMA MOTYT ObiTb BO3/I0XKEHbl Ha
CyLLecTBytOLWME NPU 3TUX OpraHax obL,ecTBeHHble COBETbI. B TakMx Cayyasx obLiecTBEHHbIE COBETbI MO
NPOBEAEHUIO HE3aBUCMMOM OLLEHKM KauyecTBa OKasaHua YCAYr yYpexAeHUaMU W Npeanpuatusmm
coumanbHOro 0bCNYKUBAHMA HE CO34at0TCA.

8. OO6LLeCcTBEHHbIN COBET MO MNPOBEAEHMIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHuA ycnyr
YUYPEKAEHUAMU U NPEANPUATUAMMU COLMANBHOTO 06CNYKUBaHUSA GOpMUPYETCa Takum 06pasom, YTobbl
6bl/1a UCKIOYEHA BO3MOXKHOCTb BO3HMKHOBEHMA KOHPIMKTA MHTepecoB. CocTaB 06LLeCcTBEHHOIO COBETA
dopmupyeTca M3 uncna npeacrtaBuTenelt obLecTBeHHbIX opraHmM3aunin. Yucno YneHoB obLLecTBEHHOIO
COBETa He MOMKeT OblTb MeHee YeM NATb YesioBeK. YneHbl 0bLeCcTBEHHOrO COBETAa OCYLLECTBAAIOT CBOIO
OeATeNbHOCTb Ha O0OLWeCcTBEHHbIX Hayanax. MHpopmauma o peatenbHOCTM OOLWLECTBEHHOrO coBeTa
pa3mMelLLaeTca OpPraHoOM rocyAapCcTBEHHOM B/IAaCTU, OPraHOM MECTHOTO CaMOYMpPaB/ieHMUA, NMPU KOTOPbIX
OH CO34aH, Ha cBoeM oO¢uUMaNbHOM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW CETU
"NntepHeT" (nanee - cetb "UHTEepHET").

9. HesaBucMMaa OLEHKA KavecTBa OKa3aHMA YCAyr ydypexgeHnamm wu npegnpuatnamm
coumanbHoOro 06CJ'IY)KVIBaHVIﬂ, opraHmnsyemasn 06LLI,€CTB€HHbIMM coBetTamhn nNo €ee nposeneHuto,
npoBOAUNTCA He YHalle 4em O4UMH pPa3 B roj U He pexe 4em O4UH pa3 B TpuU roga.

10. 06LLI,ECTBEHHbIe COBETbl MO npoBeaeHUO He3aBUCUMOW OUEHKN KayecCTBa OKa3aHwuA ycnayr
ydypexageHnAamn n npeanpunaTmuamm coumaibHoro O6C}'IY)'KMBaHVIHZ

1) onpeaenatoT NepedYHn ydpexaeHuin W NpeanpuaTUiA  CouManbHOro OBCAYXKMBAHUA, B
OTHOLLEHMM KOTOPbIX NPOBOANUTCA HE3ABUCUMASA OLLEHK];

2) dopmMmupyloT NpeanoKeHUA ANA Pa3paboTKM TEXHUYECKOro 3a4aHuA ANA OpraHM3aummn, Kotopas
ocyuwiecTenseT cbop, 060bweHMe N aHann3 MHGOPMALLIMM O KAauyeCcTBE OKa3aHMUA YCAYT yUPeXRLAEeHUAMMN U
npeanpuATUAMKU  COUMaNbHOrO ObCAYKMBaHMA (Janee - onepaTop), NPUMHMMAKOT y4yacTMe B
PacCMOTPEHUN MPOEKTOB AOKYMEHTAL MU O 3aKynKe paboT, yC/yr, a TaKk»Ke NPOeKTOB rocyAapCTBEHHOO,
MYHULMNANLHOTO  KOHTPAKTOB,  3aK/l0OY4aeMblX  YNOJHOMOYEHHbIM  defepanbHbiM  OpraHom



WCMNOIHUTENIbHOWM BNACTU, OpraHaMu rocyAapCTBEHHOM BNacTn cybbekToB Poccuiickot deaepaunmn mam
opraHamy MecTHOro CamoynpaB/ieHUs C ONepPaTopPoM;

3) vycTaHaBAMBAOT MNpU  HEOOXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHua  ycayr
YUYPEKAEHUAMU N NPEANPUATUAMMN COLMANIBHOTO OBCAYKMBAHMA (LOMNOJHUTENbHO K YCTAHOBJ/IEHHbIM
HacToALEen cTaTben 0bLMM KpUTepmam);

4) OCyLLeCTBAAIOT HE3aBMCMMYID OLLEHKY KayecTBa OKasaHuA YCAYr YUYPEKAEHUAMMU U
npeanpuATUAMK COLLMANbHOTO 06CNYKUBaAHUS;

5) npefcTaBAAOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbili OpraH UCNOAHUTEIbHOM
BJ1aCTW, OpraHbl rOCYyAapCTBEHHOM BAacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOrO
CaMoynpaB/ieHWUa pes3yNbTaTbl HE3aBUMCMMOW OLEHKM KayecTBa OKas3aHUs YCAYTr yuperkAeHWAmMU U
npeanpuATUAMKU COLMANbHOTO OBCAYXKMBAHMA, a TaKKe MNpeasioXeHus 06 yaydleHUMM KavecTBa WX
AeATeNbHOCTH.

11. 3aKntoyeHMe rocyfapCTBEHHbIX, MYHMLMMNANbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKasaHue ycayr no cbopy, 0606LLEHMIO U aHANN3Y MHPOPMALMM O KayecTBe YCAYr yYperKaeHUAMMU U
nNpeanpUATUAMU COLMANBHOTO OOCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoii Pepepaumm O KOHTPaAKTHOM cucteme B cdepe 3aKynokK ToBapos, pabot, ycnyr ans
obecrneyeHns rocyAapcTBEHHbIX M MYHULMMAAbHLIX HYXKA. YNONHOMOYEHHbIN denepanbHblii opraH
NCNONHUTENbHOM BNACTU, OPraHbl rocyAapcTBEHHOM BAacTh cybbekToB Poccuitckon depepaumm, oprasl
MECTHOrO CaMOYNpaB/AeHMA NO pPe3y/nbTaTaM 3aK/AYEHMA TOCYAAPCTBEHHBIX, MYHUUMNAAbHbIX
KOHTPaKTOB 0odopMAAloT pelweHMe o6 onpeaeneHun onepatopa, OTBETCTBEHHOrO 3a NpoBefeHWe
HEe3aBMCMMOM OLEHKM KauyecTBa OKas3aHMA YCAYT YUYPEXKAEHUAMM WU NpesnpuaTUAMM COLMANBHOTO
06CNYKMBaAHUA, a TaKXe MNpuM HeobXoaMMOCTM NpPefoCTaBAAOT onepaTtopy 0b6LLeAoCTYNHYO
MHPOPMALNIO O AEATENbHOCTU AAHHbIX YUPEKAEHUI U NpeanpUATUn, GopmMUpyeMyto B COOTBETCTBUM C
rocyapCTBEHHON M BEAOMCTBEHHOWM CTAaTUCTUYECKON OTYETHOCTLIO (B C/yYae, eC/iv OHa He pasmelleHa
Ha oPULMNANBHOM CaliTe yUpEXKAEHUA UNN NPeanPUATUA).

12. MocTynuBluaa COOTBETCTBEHHO B YMOJAHOMOYEHHbIW denepanbHbli OpraH UCMOJHUTENLHOW
BJIAaCTW, OpraHbl rocyAapCTBEHHOM BAacTM cybbekToB Poccuiickon dPegepaumu, opraHbl MeECTHOrO
camoynpasineHua uMHGOpMauMAa O pesynbTaTax He3aBMCMMOM OLEHKM KadyecTBa OKasaHWAa ycayr
YUPEKAEHUAMU U NPeanpuATUAMM  COUMANbHOrO O6CAYKMBAHUA MOANEXUT 06A3aTenbHoMy
PacCMOTPEHMIO YKa3aHHbIMW OpraHaMy B MECAYHbIN CPOK U YYUTbIBAETCA MMU NPKU BblipaboTKe mep Mo
COBEpPLUEHCTBOBAHMIO paboTbl yuperKaeHU U NPeanpUATUIA COLMaNbHOIO 06CAYKUBaHUA.

13. MHpopmaLuma 0 pesynbTaTax HE3aBUCMMOW OLLEHKM KauecTBa OKa3aHWUA YCayr yupexaeHuamm
M NPeanpUATUAMMN COLMANbHOTO 0BCNYKMBAHMA Pa3MeLL,aeTcs COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOAHUTENbHON BNAcTU Ha oduUManbHOM caiTe
ONA  pasmeleHns MHPOPMaUMM O FOCYAapCTBEHHbIX UM MYHUUMNANbHbIX YYpPEKAEHUAX B CeTU
"NHTepHeT";

2) opraHamu rocyaapcTBeHHOM BNAcTM cybbekToB Poccuinckon depepaumm, opraHamm MecTHOro
CaMOynpaB/ieHNss Ha CBOWMX OOGUUMANbHBIX CaWTax W oduUMANbHOM calTe ANA pPasMeLLeHus
MHPOopMaLUM O roCyAaPCTBEHHBIX U MyHMLUMNAABHBIX yYpexxaeHnsax B cetn "UHTepHeT".

14. Coctas uHbOpMaUMM O pe3ynbTaTax HE3aBMCMMOM OLEHKM KadyecTBa OKasaHua ycayr
YUPEKAEHUAMN U NPEANnPUATUAMM COLMANLHOTO OBCAYXKMBAHMA M MOPALOK ee pasMelieHus Ha
opuuManbHOM caiTe Ans pasmeweHua WMHOOPMAUMM O TOCYAAPCTBEHHbLIX M MYHMLMNAJAbHbIX
yupexgeHusax B cetu "MHTepHeT" onpegenatoTca ynosHOMOYeEHHbIM [paButenbctBom Poccuiickoi
denepaumn deaepanbHbIM OPraHOM UCMOTHUTENILHOM BACTY.

15. KOHTpOJ’Ib 3a COﬁJ’II’OAEHMEM npoueayp nposegeHnA He3aBUCUMOW OLL€HKWM Ka4eCTBa OKa3aHuA
YCAYr yuypexgeHnamm n npeanpmatmamm coumaanbHoro 06CJ'IY)KVIBaHMﬂ ocywecrtBnAeTca B COOTBETCTBUN



€ 3aKoHoAaTenbLcTBom Poccuiickoit depepaumu.

Cratba 17.2. WHPOpMALMOHHAA OTKPbLITOCTb YYpeXAeHWin U npeanpustUii couManbHOro
obcnyXKMBaHUA

1. YupexgeHua n npeanpuaTUS COLMANbHOTO OOCNYXKUBaAHUA 06ecnevnmBaloT OTKPbITOCTb U
AOCTYNHOCTb cneayrouen nHdopmauunm:

1) gaTa cosgaHua ydypexKaeHua, NpeanpuaTUA COUManbHOro OBCAYXMBAHMA, UX ydpeauTensb,
yupeguTeny, Mecto HaxOoXAEHMUS YUYPEKLEHUA UAM NPeanpuATUA COoLManbHOro OBCAYKMBAHUA U KX
dunmnanos (Npu Hanmumu), pexrmm, rpaduKk paboTbl, KOHTAKTHble TenedoHbl U agpeca 3/EKTPOHHOM
noyThl;

2) CTPYKTYpPa W OpraHbl YNPaBAeHUA YUYPEKAEHUA U NPeanpUaTUS COLMANbHOTO 0BCAYKUBaHUS;

3) BuAbl cOUMaNbHbLIX YCAYr, NPELOCTaBASEMbIX YYPEXAEHUEM W NPeAnpUATUEM COLMANBHOIO
obcnyKMBaHUs;

4) maTepuanbHo-TexHUYeckoe obecnedyeHne NpeaocTaBAeHUA COUMaANbHbIX YCAYT;
5) Konus ycTaBa yuypexKaeHUa Uan NpeanpuaTMa COLManbHOro 06CNyKUBaHUS;

6) Konua nnaHa ¢UHAHCOBO-XO3AWCTBEHHOW AEATeNbHOCTM Y4YpeKAEHUA WAUM NpeanpuaTmua
COLMaNbHOrO OBCNYKMBAHMA, YTBEPKAEHHOrO B YCTAHOB/MIEHHOM 3aKOHOAATENbCTBOM PoccuicKoi
depepaunn nopsake, wan bogxKeTHoM cmeTbl (MHPopmauma o6 obbeme npenocTaBAAEMbIX
CouManbHbIX yCyr);

7) KOonuA AOKYMEHTa 0 NopsAaKe nNpeaocTaBAeHMA COLManbHbIX YCAYT 3a NAaTy;

8) MHbopmaumsa, KoTopas pasmellaetcsa, onybAMKOBLIBAETCA MO PELIEHWUID YUPEKAEHUSA WK
npeanpuATUA coumManbHOro 0BCAYXKMBAHUA, a TaKXe WHPOpMauuAa, pasmelleHne u onybankosaHue
KOTOpOW ABNALOTCA 06A3aTeNbHbIMWU B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepauuu;

9) MHaA onpegenaeman ynoiHOMOYEHHbIM cbe,u,epaanbW\ opraHom WUCNONHUTENIbHON BAACTK
H606XOAMMaﬂ ana nposeaneHunA He3aBUCUMOW OUEHKN KayeCTBa OKa3aHuA YyCayr ydpexaeHunamun u
npeaonpunaTuamm CoumaabHOro 06CJ'IY)KMBaHMFI MH(I)OpMaLI,MFI.

2. UndopmaLmsa, ykasaHHasA B NyHKTe 1 HacToAWeN cTaTbu, pa3meLLaeTca Ha opuLManbHbIX cakTax
YNOJIHOMOYEHHOIO peaepasbHOro opraHa UCMONHUTENbHOM BNACTU, OPraHOB roCyAapPCTBEHHOM BAacTU
cybbekToB Poccuiickoit Pepepaumm, opraHoOB MECTHOTO CaMOYMNpPaBeHUA, YUPEKAEHUN U NpeanpuaTuil
coumanbHoro obcnyxumBaHua B cetn "MIHTepHeT" B COOTBETCTBMM C TPebOBaHMAMMU K ee COAEPKaHUIo U
dopme  npeaocTaBNeHUsi,  YCTAHOB/IEHHbIMM  YNOJHOMOYEHHbIM  deaepasbHbiM  OpraHom
NCMNOJIHUTENbHOM BNACTK.

3. Yno/sHOMOY€eHHbIN deaepanbHblit opraH MCNOAHUTENIbHOW B/1IAaCTWU, OPraHbl rocyAapCTBEHHOM
BnacTM cybvektoB Poccuitickonn Pepepaunn, opraHbl MECTHOTO CaMOYMNPABAEHUA, YUYPEKAEHUA U
NPeanpuATUA COLMANBbHOTO ObCAyXMBAHUA 06EeCcneynBaloT Ha CBOMX OOULMANbHBIX CaliTax B CETU
"MHTepHeT" TeXHUYECKyl0 BO3MOMKHOCTb BbIPAa*KEHUSA MHEHWIN MOAYy4YaTeNAMM COLMANbHbLIX YCAYr O
KayecTBe OKa3aHWA YCAYT YUPEXRAEHUAMMN U NPeANPUATUAMMU COLLMANbHOTO 06CNYyKMBaHUA.";

2) cTtatbto 20 4ONONHUTL NOANYHKTOM 11 cieaytolero cogepKaHus:

"11) cospgaHue ycnoBuin s opraHusaumm NpoBeAeHUs He3aBUCMMOW OLLEHKM KayecTBa OKasaHusA
YCAYT yUPEKAEHMAMM N NPeAnPUATUAMU COLMaNbLHOro obeayKmnsaHma.";

3) B cTaTbe 21:



a) 4aCTb BTOPYHO AONOJ/IHATb HOBbIM 363aLI,EM ceaAbMbIM Cneayroulero cogepxaHuma:

""cozpaHue ycnosuid ANA opraHM3auMu MNpPoBefeHUsAs He3aBUCMMOMN OLLeHKM KadyecTBa OKasaHusa
YCAYT YUPEKAEHUAMMU N NPEANPUATUAMMU COLIMANBHOTO 0bCayKnBaHua;";

6) ab3aL, ceabmoli cuMTaTb ab3aLem BOCbMbIM.

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.01.2023 cT. 3 yTpaumnsaet cuay (®3 o1 21.12.2021 N 414-93).

Cratba 3

MyHKT 2 cTatbk 26.3 PepepanbHOro 3akoHa OT 6 oKTAbpAa 1999 roga N 184-d3 "O6 obuymx
NPUHUMNAX OpraHU3auMM 3aKoHOAATeNbHbIX (NpeacTaBUTENbHBIX) W UCMOJNIHUTENIbHLIX OPraHoB
rocygapcteeHHoM Bfactu cybbektoB Poccuitickolt  depepauumn" (CobpaHue 3aKoHOAATeNbCTBA
Poccuitckoit Pegepaunn, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, c1. 2380; N 30, c1. 3287; N 31, cT. 3452; N 44, cT. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, c1. 2455; N 30, ct. 3747, 3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, ct. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, cT. 5711; N 51, cT. 6163; 2010, N 15, cT.
1736; N 31, ct. 4160; N 41, ct. 5190; N 46, c1. 5918; N 47, c1. 6030, 6031; N 49, ct. 6409; N 52, cT. 6984;
2011, N 17, cT. 2310; N 27, cT1. 3881; N 29, cT. 4283; N 30, c1. 4572, 4590, 4594; N 48, c1. 6727, 6732; N
49, c1. 7039, 7042; N 50, c1. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, ct. 7596; 2013, N 14, ct. 1663; N 19, ct. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, cT. 5454; N 48, cT1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, ct. 2770; Poccuiickas raseta, 2014, 25 vioHA) AONONHUTb
noAnyHKTOM 79 cneaytowero coaepaHus:

"79) co3gaHuA yCA0BUIA ANA OpraHn3aumMm NPoBeAeHNA He3aBUCMMOM OLEHKM KayecTBa OKasaHusA
YCAYr OpraHmn3aumMamm B NopaaKe U Ha YCI0BUAX, KOTOPble YCTaHOB/IeHbl dpeaepanbHbiMM 3aKoHamn.".

Cratba 4

BHecTn B ®PepepanbHblii 3aKoH OT 6 OKTAGps 2003 roga N 131-d3 "O6 obwmx npuHLMMiax
OpraHM3auumnm mecTtHoro camoynpasneHus B Poccuiickon Pepepaunn” (CobpaHue 3akoHOAaTeNbCTBA
Poccuitckoit degepaunu, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, c1. 6236; 2009, N 48, cT. 5733; N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT1. 4326; N 53, cT. 7596; 2013, N 27, c1. 3477; 2014, N 22, c1. 2770; Poccuiickan raseTa,
2014, 25 uioHnA) cnegytowme N3SMeHeHus:

1) yTpatun cuny. - PegepanbHblii 3akoH o1 05.12.2017 N 392-93;
2) yactb 1 cTaTbk 15.1 4ONOAHUTBL NYHKTOM 13 cneaylollero coaepsKaHumsa:

"13) cozgaHue ycaoBUiA ANA OpraHM3aunm NPoBeAeHUA He3aBUCMMOM OLEHKM KayecTBa OKasaHuA
YCAYr OpraHun3aumMamm B NopaaKe 1 Ha YCA0BUAX, KOTOPble YCTaHOB/eHbl dpeaepanbHbiMKM 3aKoHamMn.";

3) yactb 1 cTatbym 16.1 4ONOAHUTL NYHKTOM 13 cieaytoLero cogepKaHumsa:

"13) cosgaHue ycnoBuin gna opraHMsaumMm NpoBeaeHUs He3aBUCMMOW OLLEHKM KayecTBa OKasaHusA
YCNYT OpraHn3auusamm B MopsAKe U Ha YCI0BUAX, KOTopble YCTaHOoBAEHbI deaepanbHbIMU 3aKoHaMMK.".

Cratba 5

BHecTn B ®egepanbHbiii 3aKoH 0T 21 Hoabpa 2011 roga N 323-$3 "O6 ocHoBax oxpaHbl 340P0BbA



rpaxkgaH B Poccuitckoit depepauun” (CobpaHue 3akoHomaTenscTBa Poccuiickoit depepaumn, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneaytolime U3MeHeHUs:

1) yacTtb 2 cTaTbut 14 4ONONHUTL NYHKTOM 20 cneaylowero coAepKaHus:

"20) cosaaHue ycnoBuin ana opraHMsaumm NpoBeaeHUs He3aBMCMMON OLLEHKM KayecTBa OKasaHusa
YCAYT MeAULMHCKMMKN opraHu3aumuamn.”;

2) yacTtb 1 cTaTbk 16 4ONOAHUTL NYHKTOM 18 ciefytoLLero cogepKaHumsn:

"18) cosgaHue ycnoBuit Ana opraHnsaumMm npoBeaeHMa He3aBUCMMOM OLEHKM KauyecTBa OKa3aHus
yenyr MeamunMHCKMMM opraHmsaumamm.”;

3) Byactu 1 ctaTtbm 79:

a) NyHKT 7 [O0MNOAHUTL cAoBamM ", a TaKKe MNpeaocTaBiATb WHYKO onpedensemyto
YNO/IHOMOYEHHbIM desepanbHbIM OPraHOM MCMOJIHUTENIbHOM BNACTM HEOBXOoMMYIO ANA MPOBEAEHUS
HEe3aBMCMMOM OLLEeHKM KauecTBa OKa3aHUs yCayr MeauLMHCKMMUM OpraHusaumamm nHpopmaumio';

6) AONONHUTb NYHKTOM 14 cnefyloLlero coaepiKaHus:
"14) obecneumnBaTb YCNOBUSA A1 NPOBeAEeHUA HE3aBUCUMOM OLEHKM KayecTBa OKasaHusa ycayr.";

4) rnasy 9 AONONHUTL cTaTben 79.1 cneaylolero coaepKaHus:
"Cratba 79.1. He3aBMcMManA oLeHKa KayecTBa OKa3aHUA YCAyr MeANLMHCKMMW OPraHU3aunamm

1. HesaBMCMMAA OLEHKA KayecTBa OKa3aHWUA YCAYr MeAUUMHCKMMM OpraHusaumamm aBasetca
oaHoM M3 dopm O6LLECTBEHHOrO KOHTPOAA M MPOBOAMTCA B LENAX NPeaoCTaBAeHMA rparKaaHam
MHPOPMALMM O KauyecTBE OKaszaHMA YCAYyr MeAWUMHCKUMK OpraHusaumsamMu, a TaKke B Uenax
MOBbILEHMSA KayecTBa WX [AeATeNbHOCTM. HesaBMCMMAs OLEHKA KayecTBa OKasaHWs  ycayr
MeAMULMHCKMMMU OpPraHM3aLusaMM He OCYLLEecTBAAETCS B LeNAX KOHTPOAA KayectBa M 6e3onacHoCTU
MeAMLMHCKOW 4eATeIbHOCTH, A TaKXKe IKCMepTU3bl M KOHTPO/IS KayecTBa MeANLMHCKON MOMOLLM.

2. HesaBucMmas oOuLEHKa KayecTBa OKasaHWAa yCayr  MegMUMHCKUMW  OpraHv3auusamu
npeaycmaTpuBaeT OLLEHKY YC/I0BUI OKa3aHWA YCIyr MO TakKMM OBLMM KpUTepUaM, Kak OTKPbITOCTb U
AOCTYMHOCTb MHPOPMaUUM O MeAMLMHCKON OpraHMsaLuun; KOMGOPTHOCTb YCNOBUI NpesocTaBaeHUs
MeAMULMHCKUX YCAYT U AOCTYNHOCTb MX MOMYYEHUA; BPEMA OXUAOAHUA NPeaocTaBNeHUA MeANUMHCKON
ycnyru; Ao6poXKenatenbHoCTb, BEXANBOCTb, KOMMNETEHTHOCTb PABOTHUKOB MeAMUMHCKOW OpraHn3aumu;
YyA0B/NETBOPEHHOCTb OKa3aHHbIMM YCayraMmu.

3. HesaBucuMmaa oOueHKa Ka4vecTBa OKasaHuA ycnayr  mMmeaunumMHCKMMKM - opraHn3aumamu
OCyLwecTBAeTcA B COOTBETCTBUM C NONOKEHNAMUN HaCTOﬂLLI,eﬁ cTatbun. pn nposegeHun He3aBMCMMOW
OUEeHKM KayecCTBa OKa3aHuA ycnyr meanumnHCKMMKU OpraHn3aumnamm MUCNoJsib3yeTcA O6|J.I,€‘,EI,OCTyI'IHaH
MHd)OpMaLI,MFI O MEONUUNHCKUX OpPpraHn3aumnax, pasmelulaemand B TOM HUCNE B d)opme OTKPbITbIX OaHHbIX.

4. B uenax cosgaHua YCJ'IOBVIﬁ AnAa opraHnsaumn nposeneHuA He3aBUCUMOW OLEHKMN Ka4ecTBa
OKasaHuAa ycnyr meanumnHCKMMmm opraHn3satmamm:

1) ynonHOMOYEHHbI deaepanbHblii OpraH UCMOIHUTENIbHOM BAACTU C y4acTUEM OOLLECTBEHHbIX
06beaMHEeHUI No 3aWwmTe NpaBs rpaxaaH B chepe oxpaHbl 340P0BbA, MeAULIUHCKUX NPOPECCUOHANBHBIX
HEKOMMEPYECKUX oOpraHmsaumMm (ux npeacrasuteneit) ¢opmupyeT OOLIECTBEHHbIM COBET no
NPoBeAEHUI0 HE3aBUCMMOM OLLEHKM KayecTBa OKasaHUA YCAyr MegMUMHCKUMW OpraHusauuamu U
YTBEPKAAET NOJIOKEHNE O HEM;

2) opraHbl rocygapCcTBeHHOW BnacTM cybbekToB Poccuiickolh depepauum ¢ yyacTmem



obliecTBeHHbIX 06beaMHEHMIA NO 3almMTe MNpaB rpaxgaH B chepe oxpaHbl 340POBbA, MeAULMHCKUX
npodeccMoHanbHbIX HEKOMMEPYECKMUX OpraHusaumii  (UX npeacTasuTeneit), COOTBETCTBYHOLIMX
TpeboBaHMAM 4acTi 3 cTaTbk 76 HacToAwero degepanbHOro 3akoHa, GOPMUPYIOT OBLLECTBEHHbIE
coBeTbl MO MPOBEAEHMIO HE3aBMCMMOM OLEHKM KadyecTBa OKasaHMA YCAyr MeauLMHCKMMU
OpraHu3aumMAMK, pPacnoioKeHHbIMW Ha TeppuTopuax cybbektoB Poccuitickon degepauunn, U
YTBEPKAAIOT NOIOMKEHUE O HUX;

3) B ciyyae nepeaayun nosHOMOYMI B chepe oxpaHbl 340P0BbA B COOTBETCTBMUM C YaCTbtO 2 CTaTbU
16 HacToswero PesepanbHOro 3aKOHA OpPraHbl MECTHOFO CaMOYMPAB/IEHNA C y4acTUeM OBLLECTBEHHbIX
obbeanHeHW No 3aWwmTe NPaB rpaxkaaH B chepe oxpaHbl 340P0BbA, MEANUMHCKMX MPOPECCUOHANBHBIX
HEKOMMEPUYECKNX OpraHnsaunin (ux npeacrasuteneit) snpase GopmmnpoBaTth 06LEeCTBEHHbIE COBETbI MO
NPOBEeAEHMIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuWa yCayr MeAuLUMHCKMMU  OpraHmn3aumamu,
PacnoIoKeHHbIMU Ha TEPPUTOPUAX MyHULMNANbHBIX 06PAa30BaHWIA, U YTBEPXKAATb MONOKEHNE O HUX.

5. TlokasaTenu, XapaKTepusytouwmne oGu.me Kputepnn OUEeHKN KayecCTtBa OKasaHuAa ycnyr
MeONUNHCKMMKU  OpraHmnsaumnammn, B OTHOWEHUU KOTOPbLIX NPOBOAUTCA HE3aBUCMMAA OUEHKa,
YCTaHaB/IMBAOTCA YNO/THOMOYEHHbIM cbe,u,epaanuN\ OopraHom NCMNOIHUTENIbHOM BNacTn C
npeaBapuUTe/sibHbIM O6CY)'K[],€‘HMGM Ha O6LLI,eCTBeHHOM coBeTe.

6. Mo peweHno ynoaHoMouYeHHoro <eaepanbHOro opraHa MCMOAHUTENbHON  BAACTH,
NCMNONHUTENbHbIX OPraHOB rocyAapcTBEHHOM BaacTn cybbekTos Poccuiickoi degepaumu MAn opraHoB
MECTHOro camoynpasfieHua GpyHKUMM 0BLLeCTBEHHbIX COBETOB NO MPOBEeAEHUIO HE3AaBUCUMOMN OLLEHKM
KauecTBa OKasaHWA yCayr MeguLUUMHCKUMMN OPraHn3aumaMmm MoryT 6biTb BO3/I0MKEHb! Ha CyllecTeyloume
NPy 3TUX opraHax obLWecTBeHHble COBETbl. B TakMX cnyyasx obBLWECTBEHHble COBETbI MO MPOBeAEHUI0
HEe3aBMCMMOM OLLeHKM KauecTBa OKa3aHUsA yCayr MeauLMHCKMMM OpraHM3aumaMm He co34atoTcs.

7. OO6LLEeCTBEHHbIN COBET NO MNPOBEAEHUIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHuA ycnyr
MeANUNHCKMMU OpraHmn3aumnammn ¢opmmpyetca Takum ob6pasom, YTobbl Bblia UCKAOYEHA BO3MOMXKHOCTb
BO3HWMKHOBEHMA KOHMAMKTA WHTepecoB. CoctaB obuiecTBeHHOro cosBeTa ¢GopmMupyeTca M3 4ucaa
npeacTaBuTeneit obLecTBeHHbIX 06beAMHEHNI NO 3aWwmMTe Npas rpaxaaH B cdepe oxpaHbl 340POBbS,
MeANUNHCKUX NpodeCcCUOHaNbHbIX HEKOMMEPYECKMX OpraHu3aLmii (Mx npeacrtasuTenei). Yucno yneHos
06LLEeCTBEHHOIO COBETa HE MOMKET OblTb MeHee Yyem nATb 4YyesnoBeK. YneHbl O6LLECTBEHHOro CoBeTa
OCYLLECTB/IAIOT CBOK [AeATe/NbHOCTb Ha O0OWecTBeHHbIX Hayanax. WHobopmauus o aeATesibHOCTU
0bLLeCTBEHHOIO COBETa Pa3MELLAeTca OpraHOM TroCyAapCTBEHHOW B/lacTW, OPraHOM MECTHOrO
camMoynpaB/ieHUs, NPM KOTOPbIX OH CO34aH, Ha cBoemM odpuLManbHOM canTe B ceTu "UHTepHeT".

8. HesaBucMmasa oOuEHKa KayecTBa OKasaHuA ycayr  MeauumnHCKMMKM  OpraHun3aumnamu,
OopraHnsyemasn O6IJJ,ECTBEHHbIMVI coBeTaMu Mo ee nposeaeHMto, NpoBoauUTCA He 4Yalle 4em OAUH pPa3 B
rog 1 He pexke 4em o4uH pa3 B TPpu roga.

9. O6LLI,€CTB€HHbIe COBETbl MO npoBeaeHunto He3aBMCUMOW OUEHKN Ka4veCTBa OKa3aHwuA ycnyr
MeaNUNHCKUMU OpraHn3sautmnamm:

1) onpegenarT nepeyHn mMeanunHCKUX opraHmsau,Mﬁ, KOTOpbleé Yy4aCTBYHOT B peasim3auunm
nporpammbl rocyaapCrBeHHbIX rapaHTmZ 6ecnnaTtHOro okasaHus rpaxgaHam ME,EI,MLI,MHCKOﬁ nomouwmn n B8
OTHOLWEHUN KOTOpPbIX NPOBOANTCA HE3AaBUCMMAA OLUEHKa,

2) dopmupyIoT NpeanoKeHUA ANA Pa3paboTKM TEXHUYECKOro 3a4aHuA ANA OpraHM3aummn, Kotopas
ocyuiectensnet cbop, 060b6LlieHne M aHanM3 MHPOPMALMN O KayecTBe OKasaHUA yCayr MeauLUHCKUMU
opraHusaumuamm (ganee - onepaTop), NPUHUMALOT yYacTUE B PAaCCMOTPEHUN MPOEKTOB AOKYMEHTaLUMM O
3aKynke paboT, ycAyr, a TaKXe MPOEKTOB rOCYAapCTBEHHOr0, MYHWUMNANAbHOIO KOHTPAKTOB,
3aKNOYAEMbIX YMONHOMOYEHHbIM (eaepanbHbiM  OPraHOM WCMOJIHUTENIbHOM  BAAacTW, OpraHamu
rocyfapCTBeHHoW BnactM  cybbektoB  Poccuiickolt  degepaumm  MAM OpraHamm  MeCTHOTO
caMoynpaB/ieHWs C ONepaTopom;



3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93;

4) OCyWwecTBAAIOT HE3aBUCMMYIO OLEHKY KadyecTBa OKasaHua ycayr  MeauuMHCKUMU
OpraHu3aunAMM C y4eTom MHbopmaLmMm, NpeacTaBieHHON onepaTopom;

5) npeAcTaBAAIOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbii OpraH UCNOAHUTEbHOM
B/J1aCTW, OpraHbl rOCYAapCTBEHHOM BAacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOTO
CaMoynpaB/ieHWUa pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuAa YCaAyr MeguLMHCKUMU
OpraHu3aLUAMM, a TaKKe NPeaNoKeHUs 06 yayYLeHnn Ux AesTeNbHOCTY.

10. 3ak/loyeHWe TroCyfapCTBEHHbIX, MYHMUMNANbHLIX KOHTPAKTOB Ha BbiNOJHeHWe paborT,
OKasaHue ycayr no cbopy, o0606WeEeHN0 M aHann3y WHPOpPMaUMKM O KayecTBe OKas3aHUA ycayr
MeAMLMHCKMMMU OpPraHM3aumsaMm OCYLLECTBASAETCA B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoit
degepaumn 0 KOHTPAKTHOW cucTeme B chepe 3aKynok ToBapos, paboT, ycayr gna obecneyeHus
rocyAapCTBEHHbIX YU MYHULMNAAbHbIX HYKA. YNOAHOMOYEHHbIA deaepanbHblii opraH UCMOAHUTENbHOM
BJIACTW, OpraHbl rocyAapCTBEHHON BAacTM cybbekToB Poccuiickon dPepepaumu, opraHbl MeECTHOrO
caMmoynpaBfieHua No pesynbTaTam 3aKAYEeHWA [OCYAapCTBEHHbIX, MYHMLMNAAbHBIX KOHTPaKTOB
odopmnAaloT peweHne o6 onpedeneHMM onepatopa, OTBETCTBEHHOrO 3a NpPoBeAeHMEe He3aBMCUMOM
OLEHKM KayecTBa OKa3aHWA YCAYyr MeAMLUMHCKMMM OpraHM3aumMamKn, a TakKe npuM HeobxoaummocTu
npeaocTaBAAOT onepaTopy 06WeAoCcTynHyo MHOOPMaUMIO O AEATEeNbHOCTM AAHHbIX OpraHv3auui,
dbopmmrpyemyto B COOTBETCTBUM C FOCYAaPCTBEHHOW W BeAOMCTBEHHOW CTaTUCTMYECKOM OTYETHOCTbIO (B
C/lyyae, eciv OHa He pa3melleHa Ha opULMaNbHOM CaiTe opraHu3aLmm).

11. MocTynuBluaA COOTBETCTBEHHO B YMOAHOMOYEHHbIA denepanbHblii OpraH WUCMOAHUTENbHOW
B/J1aCTW, OpraHbl rOCYAapCTBEHHOM BAacTM cybbekToB Poccuiickont depepaumu, opraHbl MeCTHOrO
camoynpasieHua WHOOpPMauUMAa O pesy/bTaTax He3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
MeAMULMHCKMMMN OPraHMU3aLMAMMN NOANEKUT 0653aTeIbHOMY PacCMOTPEHMIO YKa3aHHbIMKM OpraHamu B
MECAYHbIA CPOK M Y4YMTbIBAaETCA MMM MpU BbIPAabOTKE Mep MO COBEPLIEHCTBOBAHUIO AeATe/IbHOCTU
MeAMULMHCKUX OpraHu3aLmi.

12. MHd)OpMaLI,VIﬂ O pe3ynbTaTtax He3aBUCUMOW OLUEHKHM KayeCTBa OKa3aHuA ycnyr meanumnHCKMmMmm
OpraHn3aumnAMmn pasmellaeTca COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbiM OPraHOM MCMNONHUTENIbHOM BAacTM Ha odULMaNbHOM canTe
ONA  pasmeleHns MHPOpMaUMM O TOCYAAPCTBEHHbIX WM MYHUUMMNANbHBIX YYPEXKAEHUAX B CETU
"MHTepHeT";

2) opraHamm rocyZapcTBeHHOM BAacT cybbekToB Poccuiickoit ®eaepaunn n opraHamm MecTHOro
CaMOynpaB/ieHUA Ha CBOMX OQPUUMANbHBIX CalTax M OodULMANLHOM CcakTe AN pasMelLeHun
MH}OPMaLMM O TOCYAAaPCTBEHHBIX U MYHULIMNANbHbIX yYpeKAeHMUsAX B ceTn "UHTepHeT".

13. CoctaB WHdpoOpmauMM O pe3ynbTaTax HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHWA yCayr
MeANUNHCKMMM OPraHM3aumnamm 1 nopagok ee pasmelleHns Ha opuumanbHOM canTe 4N pasmeLLeHuns
MHPOpMaLMM O rocyAapPCTBEHHbIX U MyHULMMNANbHbBIX yYpexaeHusax B cetn "UHTepHeT" onpeaenatotca
YNOJIHOMOYEHHbIM MpaBuTENLCTBOM Poccuiickol depepaunn depepanbHbiM  OpraHoOM
NCMNOJIHUTENbHOM BNACTK.

14. YnonHomoueHHbI denepanbHbii OpraH UCNOAHUTENbHOM BAACTW, OpPraHbl rocyAapCcTBEHHOM
BNacTM cybbekToB Poccuitickon depepalmu, opraHbl MECTHOrO CamoyrnpaBaeHUs U MeaULMHCKUe
opraHusaumm obecneymBaloT Ha CBOMX oOdUUMANbHBIX calTax B ceTn "MHTepHeT" TexHWU4eckyto
BO3MOHOCTb BbIPAXEHMA MHEHWI MauMeHTaMM O KayecTBe OKa3aHuA YCAyr MeAULMHCKUMU
opraHM3aumnaAMm.

15. WHoopmaums, npenocTaBleHWe KOTopol nABAseTcAs o6A3aTeNbHbiIM B COOTBETCTBUM C
3aKoHogaTenbcTBOM  Poccuiickot  degepaumn,  pasmelaeTcds  Ha  oouUMaibHbIX  calTax
YNOJIHOMOYEHHOTO pesiepasbHOro opraHa UCMOHUTE/IbHOW BNACTU, OPraHOB rocyAapcTBEHHOM BAACTU



cybbekToB Poccuinckoit degepaumm, opraHoB MECTHOTO CaMOYMNPaBAEHUA U MeAULMHCKUX OpraHM3aumii
B ceTn "MHTepHeT" B COOTBETCTBUM C TPebOBaAHUAMU K ee cofep)KaHutio n dopme npeaocTasBsieHus,
YCTaHOB/IEHHbIMW YNOJHOMOYEHHbIM deaepasibHbiM OPraHOM UCMONHUTENIbHOW BNACTU.

16. KoHTponb 3a cobatogeHnem npouleayp NpoBeAeHns He3aBUCUMOM OLLEHKM KavyecTBa OKasaHuA
ycayr MeAMUMHCKUMWU  OpraHmMsalMaMmn  OCYLIECTBASIETCA B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM
Poccuiickoin Pepepaumn.”.

Cratba 6

BHectn B PepepanbHbii 3aKkoH oT 29 geKkabpsa 2012 roga N 273-03 "O6 obpasoBaHun B
Poccuitckoit depepaumnmn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®epepaunn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneaytoLlme U3MeHeHUs:

1) yactb 1 cTaTbu 6 4ONOAHUTL NYHKTOM 13.1 cnegytowero coaeprkaHus:

"13.1) co3spaHuMe ycnoBMKA ANA OpraHMsauMm NpPoOBeAEeHMA HEe3aBMCMMOW OLLeHKM KayecTBa
obpasoBaTesibHOM AeATe/IbHOCTU OpraHM3aumin, ocyLLecTBAAOWMX 06pa3oBaTeNbHYO AeATeNbHOCTD;";

2) yacTtb 1 cTaTbk 8 AONONAHUTL NYHKTOM 12.1 cneaytoLLero coaepskaHumsa:

"12.1) cospaHuWe YCAOBUIM ANA OpraHU3auuu npoBeAeHUA HEe3aBUCUMOM OLEHKW KadvecTsa
obpasoBaTenbHOM AeATe/IbHOCTU OpraHM3aUnia, OCyLLECTBAAOLWMX 06pa3oBaTe/IbHYI0 AeATeIbHOCTb;";

3) cTaTbio 95 U3N0XKUTb B Cneaytowen pegakumm:
"CraTba 95. He3aBucMMasn oLeHKa KayecTBa 0bpa3oBaHus

1. HesaBucuMman oueHKa KadectBa o6pa3oBaHMA HampaB/ieHa Ha MnojydvyeHue ceBedeHuin o6
obpasoBaTe/NibHOM  AeATeNbHOCTM, O KayecTBe MOArOTOBKM  obyyalowmxca W peanusauuu
06pa3oBaTe ibHbIX NPorpamm.

2. HezaBucuMan oLeHKa KayecTBa 06pa3oBaHNA BKIOYaeT B cebn:
1) He3aBMCMMYIO OLLEHKY KayecTBa NOAroToBKM 06yYaloWwmnxcs;

2) HE3aBUCUMYIO OLLEHKY Ka4vyecCTBa 06pasosaTeanoﬁ AeATEeNbHOCTU Opl'aHM3aLI,Ml7I,
ocyuwiecTsaAaownx 06 Pa3oBaTe/IbHYIO AeATE/NIbHOCTb.

3. HesaBucMMan oLeHKa KayecTBa 06OPA30BaHWMA OCYLLECTBASETCA HOPUAUMYECKUMU JINLLAMM,
BbINONHAOWMMM KOHKPETHble BMAbl TaKON OLEHKW, NpeayCMOTPEHHble 4acTbio 2 HacToAwel cTaTbu
(manee - opraHMsaLmK, ocyWECTBAAIOWME HE3ABUCUMYHO OLLEHKY KauecTBa 06pasoBaHma).

4, OpraHu3aumm, oCyLLecTBAAIOLLME HE3aBUCUMYIO OLEHKY KayecTBa 06pa3oBaHusA, pasmeLLaloT B
cetn "UHTepHeT" MHPopMaLumio 0 NopAagKe NpoBeaeHUs U pe3yabTaTax He3aBMCMMOM OLEHKM KayecTBa
06pasoBaHUA M HanpasAAlT ee npu HeobXOAMMOCTM COOTBETCTBEHHO B ¢deaepasibHble OpraHbl
rocyfapCTBEHHOW BNACTM, OPraHbl MCMNOJHUTENbHOM BAacTM cybbekToB Pocculickon depepaumu,
OCYLLECTBAIAIOWME TOCYAAPCTBEHHOE ynpaBneHve B cdepe o06pa3oBaHMs, OpraHbl MECTHOro
camoynpaBieHus.

5. MNocTynuBlwasa cooTBETCTBEHHO B ¢denepasibHble OpraHbl rocygapcTBEHHOW BAACTU, OpPraHbl
NCNOSIHUTENbHON Bnactu cybbekTtoB Poccuiickon Pepepaumn, OcCylecTBAAKOWME rOCYAapCTBEHHOE
ynpasneHune B chepe obpa3oBaHMA, OpraHbl MECTHOrO camMoyrnpaBieHua MHbopMaLma O pesy/bTaTax
HE3aBUCMMOW OLIEHKU KayecTBa 06pa3oBaHMA NOANEKUT 06A3aTe/IbHOMY PacCMOTPEHUIO YKa3aHHbIMM
opraHamuM B MECAYHbIA CPOK M YUYMTbIBAETCA MMM NpPU BbipaboTKe mMep MO COBEPLUEHCTBOBAHWUIO
obpasoBaTe/ibHOM AeATe/IbHOCTH.



6. Pe3y1’IbTaTbI He3aBMCUMOM OUEHKMN KayecTBa 06pa3OBaHMH HE BJIEKYT 3a cobol
NPUOCTaHOB/1IEHUE NN aHHYZIMPOBAaHUE NNLLEH3UN Ha OCyLlecTBieHNE o6pa3OBaTeanoi/'| AeATenbHOCTH,
NpUocCTaHoOB/1EHUNE FOCyAapCTBEHHOI\;I dKKpeaunTaunm man nneHune FOCyAapCTBEHHOﬁ dKKpeaguTauun B
OTHOLWEHNN OpFaHVI3aLI,VII\;I, ocyuwecTsnAaoWwmnx o6pasoBaTeany|o AeATeNbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCMMOM OLEHKM KayecTBa ob6pasoBaHMA moryT GopmMmnpoBaTbea
PEUTUHIN OPraHM3aumii, OCYLLECTBAAIOWMX 0bpa3oBaTeNbHYO AEATENbHOCTb, U (MAK) peannusyembix
nmm obpasoBaTesibHbIX Nporpamm.";

4) pononHUTb cTaTben 95.1 cnepytowero cogeprkaHus:
n
CraTbs 95.1. HesaBMcKMMas oLeHKa KayecTBa NOArOTOBKM 0byyatowmxcs

1. HesaBucMmasi oOLEHKa KayecTBa MOArOTOBKM OOYYAOLMXCA MPOBOAMUTCA MO WMHULMATUBE
YYaCTHUKOB OTHOLWEHWI B chepe 06pa3oBaHUA B LeNsX NOATOTOBKM MHPOpMaLMK 06 YypOBHE OCBOEHUS
obyyalowmmmnca o06pas3oBaTesibHOM MPOrpamMmMmbl  MAM  ee  YacTei, NpPeaoCTaBAEHMS YYaCTHUKaM
OTHOLWeEHMUI B chepe obpasoBaHUA MHGOPMALMM O KaYecTBe NoLrOTOBKM 06yYatoLWwmMXCs.

2. OpraHu13aumm, ocyLLecTBAAIOLLME HE3AaBUCUMYHO OLLEHKY KayecTBa MoAroTOBKM obyyatowmxca,
yCTaHaBAMBAIOT BUAbI 06pa3oBaHus, rpynnbl 0byyaowmxces u (Mam) obpasoBaTenbHbIX NPOrPAMM UK UX
yacTen, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA HE3AaBMCMMAs OLLEeHKA KayecTBa NoAroToBKU obyyatowmxcs,
a Takxe ycnosuA, Gopmbl MU MeTOoAbl MNPOBEAEHMA HE3aBUCMMOW OLEHKM KayecTBa MOArOTOBKM
obyuyatowmxcs.

3. He3aBMcMMan ouUEHKa KayecTBa MOArOTOBKM OBYYalOWMXCA OCYLLECTBAAETCA TaKKe B pamKax
MEXKAYHAPOAHbIX COMOCTaBUTENIbHbLIX UCCNeaoBaHni B cdepe 06pa3oBaHMA B COOTBETCTBUM C
KpUTEPUAMM M TPEOOBAHMAMM POCCUIUCKUX, MHOCTPAHHbIX N MEXAYHAPOAHbIX OpraHn3aumii.”;

5) pononHuTb cTaTbel 95.2 cneaytowero coaepKaHums:

"CtaTba 95.2. HesaBuMcMMasA OLEHKa KadyecTBa 0bpa3oBaTe/lbHON AeATeNbHOCTU OpraHu3aumii,
oCyLLecTBAAWMX 06pa3oBaTeNbHYIO AeATeIbHOCTb

1. HesaBucuMmas oOueHKa KayectBa o6pasoBaTenbHOM  AeATENbHOCTM  OpraHM3auui,
OCyLLeCTBAAOWMX 0bpa3oBaTeNbHyl0 AeATesbHOCTb (Janee - obpasoBaTesibHaA AeATENbHOCTb
OopraHuMsaumin), ocylecTBAAETCA B UeAAX NpenocTaBNeHMs Y4YaCTHMKaM OTHOWEHWH B coepe
06pasoBaHusa MHPopmaumm o6 ypoBHe opraHM3aumm paboTbl MO peanusaumm ob6pasoBaTeNbHbIX
nporpamm Ha ocHoBe 0bLea0CTyNHON MHGOoPMaLLUU.

2. B uensax co3aaHus ycioBuin Ana npoBeaeHNs He3aBUCUMOM OLEHKM KadecTBa obpa3oBaTte /ibHOM
0eATeNbHOCTN OpraHu3auui:

1) depepanbHbii OpraH UCNOJHUTENBHOW BAACTW, OCYLLECTBAAIOWMA PYHKUMKM MO BbipaboTKe
rocyapCTBEHHOM MOAUTUKM M HOPMaTUBHO-NPABOBOMY pPeryanpoBaHuio B cdpepe ob6pa3oBaHus, C
yyacTmem obLLEeCTBEHHbIX OpPraHn3aLmii, 0bLEeCTBEHHbIX 06beaMHEHUA NoTpebuTenel (Mx accoumaumii,
coto30B) (panee - obuiecTBeHHble OpraHusaunun) popmmpyet obLLECTBEHHbIM COBET MO NPOBEAEHMUIO
He3aBMCMMOW OUEHKM KayecTBa o06pa3oBaTeNbHOW AeATeNbHOCTUM OpraHuMsaunin 1 yTeepyKaaer
NOJIOXEHUNE O HeM;

2) opraHbl WCMOAHWUTENbHOW BRacTM cybbekToB Poccuiickoi depepaumu, ocylecTBAsOLWME
rocyaapcreeHHoe ynpasneHve B cdepe o06pa3oBaHMsA, C ydacTMEM OBLLECTBEHHbIX OpraHM3aumii
dopmmnpytoT 06LLeCTBEHHbIE COBETbI N0 NPOBEAEHUIO HE3aBMCMMON OLEHKM KadecTBa 06pasoBaTe/ibHOM
AeATeNbHOCTU OpraHu3aumini, PacnosioXKeHHbIX Ha TeppuTopuax cybbektos Poccuitickoit ®eaepaumn, u
YTBEPKAAIOT NOIOMKEHUE O HUX;



3) opraHbl MeCTHOro CaMOynpaBAeHUA C y4yacTMem OObLLeCTBEHHbIX OpraHusauuii BrpaBe
dbopmmpoBaTb OBOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLUEHKM  KadyecTea
ob6pa3oBaTe/ibHOM AeATeNIbHOCTM OpraHM3aumii, Pacno/IOKEHHbIX Ha TepPPUTOPUAX MYHULMMANbHbIX
06pa3oBaHUit, U yTBEPKAATb NOMOXKEHNE O HUX.

3. MNo peweHno deaepanbHOro opraHa UCMOIHUTENbHOM BAACTU, OCYLLLECTBAAOWEro GyHKUUM Mo
BblpaboTKe rocyAapCTBEHHOM MOJIMTUKM U  HOPMATMBHO-MPaBOBOMY peryaupoBaHuUi0 B cdepe
obpas3oBaHmMA, OpraHOB UCNOHUTENbHOM BAacTh cybbekToB Poccmitckon ®eaepaumm, ocyLLecTBASOWMNX
rocygapcTBeHHOe yrnpasBiaeHWe B cdepe 06pas3oBaHUA, MAM OPraHOB MECTHOTO CamMoynpaBieHUs
dYHKLMM 0OLEeCTBEHHOrO CoBETa MO NPOBEAEHMIO HE3aBUCUMMOM OLEHKM KayecTBa obpasoBaTenbHOM
OEATEeNbHOCTU OpraHusaumMin MoryT ObiTb BO3M0MEHbI Ha CyLWecTByloWwMe npu 3TUX opraHax
obuwecTBeHHbIe COBETbI. B Taknx cnyyasnx obecTBeHHble COBETbI MO NPOBEAEHUIO HE3AaBUCUMOM OLLEHKU
KauyecTBa obpasoBaTe/IbHON AeATENbHOCTU OpraHM3aumMii He co3aatoTcs.

4. He3aBMcMMas OLLeHKA KavyecTBa 06pa3oBaTe/ibHOW AeATe/IbHOCTU OpraHM3aumii NPoBOAUTCA NO
TaKMM  OOLMM  KPUTEPUAM, KaK OTKPbITOCTb W AOCTYNMHOCTb MHbOpMauum 06 opraHusaumsx,
ocylecTeaAoWmMX  obpasoBaTeNbHYl0  AeATe/IbHOCTb; KOMQOPTHOCTb  YC/IOBUA, B KOTOPbIX
ocyLLecTBaseTcs obpasoBaTesibHas [eATeNbHOCTb; [06porKenaTesbHOCTb, BEXK/INBOCTb,
KOMMETEHTHOCTb PabOTHMKOB; YAOBNETBOPEHHOCTb KayecTBOM 06pa3oBaTesibHOM AesTeNbHOCTH
opraHusauui.

5. [lokasaTenu, XxapaKTepusylowme o6liMe KpUTEPUM OLIEHKM KayecTBa 06pasoBaTe/ibHOM
AeATeNbHOCTM OpraHM3auuii, ycTaHaBAuBaloTcA deaepasnbHbiIM OPraHoOM WCNONHMTENbHOW BAACTy,
OCYLLECTBAAWMM PYHKUMM NO BbIPAabOTKE rocyAapCTBEHHON MOJIMTUKM U HOPMATUBHO-NPaBOBOMY
peryaMpoBaHuio B chepe 06pas3oBaHus, C NpeaBapuTeNbHbIM 06CyKAeHNEM Ha 0BLLeCTBEHHOM COBETE.

6. HesaBucrman oueHKa KayecTsa 06paaosaTeanoﬁ AeATENbHOCTU Opl'aHM3aLI,VIl7I, opraHnsyemasn
OﬁLLI,ECTBEHHbIMVI coBeTamMu nNo ee npoBegeHuo, NpoBoANUTCA HE Yalle 4em O4MH pa3 B o U HE peXxe
4yem OOuH pa3 B TpuU roga.

7. ObliecTBeHHble COBeTbl MO NPOBeAeHUI0 He3aBUCMMOWM OLLeHKM KadecTBa obpasoBaTesibHOM
AeATeNbHOCTN OpraHu3aLui:

1) onpedensloT nepeyHU OpraHU3aLUMii, OCyLLecTBAAWMNX 06pa3oBaTeNbHYO AEATENbHOCTb, B
OTHOLLEHMM KOTOPbIX NPOBOANTCA HE3AaBUCMMASA OLLEHKa, NPeayCMOTPEeHHan HacToALEl cTaTbel;

2) dopmuMpyIOT NpeanosKeHnsa ansa pa3paboTKM TEXHUYECKOro 3a4aHna A1a opraHn3aummn, Kotopas
ocyuwecteanet cbop, obobueHne n aHanus MHGOpPMaLMKM O KayecTBe 06pa3oBaTe/IbHOM AeATeNbHOCTU
opraHusauuin (ganee - onepaTop), NPUHUMAIOT y4acTUe B PacCCMOTPEHUN MPOEKTOB AOKYMEHTauuu o
3aKynkax paboT, ycayr, a TaKKe [MPOEKTOB rOCYyAapCTBEHHOrO, MYHWUMMNANbHOTO KOHTPAKTOB,
3aK/Mo4YaemMblx ¢deaepanbHbIM OPraHOM MCMOMIHUTENbHOW BAACTM, OCYLLECTBAAOWMM GYHKUMU NO
BbipaboTKe rocygapCTBEHHOMW MOAUTUKM W HOPMATUBHO-MPABOBOMY peryiMpoBaHuio B cohepe
obpas3oBaHMsA, OpraHamyM  WUCMOJHUTENbHOW  BnactM  cybbektoB  Poccuiickon — Pepepaumn,
OCYLLECTBAALWMMN rocyaapcTBeHHoe ynpasneHne B chepe obpa3oBaHWA, opraHamuM MECTHOro
camoynpas/ieHUs C onepaTopom;

3) yTpaTtun cuny. - PeaepanbHbiii 3akoH ot 05.12.2017 N 392-03;

4) NpoBOAAT HE3aBMCMMYIO OLLEHKY KayecTBa obpasoBaTesibHOM AEATe/IbHOCTM OpraHumsaumii ¢
y4eTom MHPOPMaL MK, NPeACTaBAEHHOW OnepaTopom;

5) npeacTaBnAlT COOTBETCTBEHHO B  degepanbHbli  OpraH  WCMOJIHUTENbHOM  BAIACTH,
ocywecTBAAOWMNA QYHKLMM MO BbIpaboTKE roCygapCTBEHHONM MOJIMTUKM M HOPMATMBHO-NPABOBOMY
perynmpoBaHuto B cdepe 06pas3oBaHUA, OpraHbl WUCMNOJHUTENbHOW BNAacTM cybbeKkToB Poccuitckol
denepaumn, ocyWeCcTBASIOWME FOCYAaPCTBEHHOE yNpaBaeHue B chpepe 06pa3oBaHmA, OpraHbl MECTHOTO
CaMoynpaB/ieHWUa pe3ynbTaTbl HE3aBUMCMMOWM OLLeHKM KayecTBa 06pa3oBaTesibHOM [eAaTesIbHOCTU



opraHM3au,m71, a TaKXe npeanoxeHma 06 ynaydyweHnnm nx AeATeNnbHOCTU.

8. 3aK/itoyeHMe rocyapcTBEHHbIX, MyHULIMMNAAbHbIX KOHTPAKTOB Ha BbIMOJIHEHME PaboT, OKasaHue
ycnyr no cbopy, 0b6obweHno U aHanansy mMHbopmaumMm o KavectBe obpasoBaTesibHON AeATeNbHOCTU
OpraHM3aumMin OCyLLecTBNAETCA B COOTBETCTBMM C 3aKOHOAaTenbCcTBOM Poccuitickon depepaumm o
KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapoB, paboT, ycayr ana obecneyeHmsa rocyfapcTBEHHbIX U
MYHUUMNANbHbIX HYyX4,. PeaepanbHblii OpraH UCMOSHUTENbHOM BNACTU, OCYLLECTBAAIOWMIA GYHKLMMU NO
BblpabOTKe rocyfapCTBEHHOM MNOAUTUKM W HOPMATUBHO-MPABOBOMY PeryiMpoBaHuio B cohepe
06pa3oBaHusA, opraHbl UCNOAHUTENBHOW BNacTM cybbekToB Poccuiickoit ®eaepalmum, ocyllecTBaAoWwme
rocysapcTBeHHoe ynpasneHMe B cdepe ob6pasoBaHMA, OpraHbl MECTHOMO CamMOynpaBAeHUA Mo
pe3ynbTaTam 3aK/OYEHUA FOCYAAPCTBEHHbIX, MYHULMMNAAbHbIX KOHTPAKTOB O0pOpMAAIOT pelleHne o6
onpeaeneHnMn onepatopa, OTBETCTBEHHOIO 3a MNpoOBeAEeHWEe He3aBUCMMOM OLLeHKM KadyecTsa
06pasoBaTeslbHON AEATENbHOCTM OpraHW3aumii, a TaKXKe npu HeobXoAMMOCTM MNpPesoCTaBAAT
onepatopy ob6leanocTynHyto MHGOPMALMIO O AEATENbHOCTU AAHHbIX OpraHuM3auui, popmupyemyto B
COOTBETCTBMM C FOCYAAPCTBEHHOW U BEAOMCTBEHHOM CTAaTUCTUYECKON OTYETHOCTbIO (B C/y4Yae, ecan oHa
He pa3melleHa Ha odULMaNbHOM CailTe opraHmn3auum).

9. YTpatun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-93.

10. UHdopmaumA o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa 06pa3oBaTe/ibHOM AeATENbHOCTH
OpraHu3aunii pasmeLLaeTca COOTBETCTBEHHO:

1) deaepanbHbIM OPraHOM MCMONHUTENbHOM BAACTU, OCYLLECTBAAIOWMM GYHKLUMKN NO BblipaboTKe
rocyfapCTBEHHOW MOJIMTUKM U HOPMATUBHO-NMPABOBOMY PeryanpoBaHuio B cdepe obpasoBaHMA, Ha
oduuManbHOM cailTe A/A pasmelleHna WHPOpPMauMM O TOCYAapCTBEHHbIX WM MYHULMMANbHbIX
yupexaeHusx B cetm "UHTepHeT";

2) opraHamu UCMNOAHUTENbHOM BAacTM cybbekToB Poccuitickonn Pepepaumn, ocyLLEeCTBAAOWMMM
rocyapcTBeHHoe ynpasieHue B chepe 06pa3oBaHMsA, M OpraHaMmM MeCTHOro CaMoyNpaB/eHMA Ha CBOUX
opULUMaANbHbIX CanTax U oPULUMANbHOM caitTe ANA pasmelleHna MHGopmauum O rocyAapCTBEHHbLIX U
MYHULMMNANbHbIX yYpeXkaeHuax B cetu "UHTepHeT".

11. Coctas uHbOpMauUMM O pe3ynbTaTax HE3aBUCUMOW OLEHKM KadecTBa o6pasoBaTenbHoM
AeATeNbHOCTU M NOPAAOK ee pasmelleHna Ha odpuUManbHOM caiiTe Ana pasmeLLeHnsa MHbopmaLmmn o
rOCyAapCTBEHHbIX WM MYHUMUMMNAAbHBIX  ydypexaeHusax B ceTm "WHTepHeT" onpegensatoTca
ynonAHomodeHHbiMm  [paBuTenbctBom  Poccuiickot  depepaumm  deaepanbHbiM  OpraHom
MCMONIHUTENbHOW BAACTHU.

12. ®epepanbHbI OpraH UCNONHUTENLHOM BNACTW, OCYLLECTBAAOWMI GYHKUMM MO BbipaboTke
rocyapCTBEHHON NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryInMpoBaHuto B chepe 06pa3oBaHMA, OpraHbl
MCNONHUTENbHOM BNacTM cybbekToB Poccuitickoit Pepepaumm, OCyLLECTBAAIOWME FOCYAapPCTBEHHOE
ynpasneHne B coepe 06pa3oBaHUA, OpraHbl MeCTHOFO CamMoynpaBieHMA obecneymMBaloT Ha CBOMX
oduUManbHbIX canTax B ceTh "MIHTepHeT" TEXHUYECKYIO BOSMOXKHOCTb BbipaXKeHUs MHEHWUI rpa*kaaHamum
0 KayecTBe 06pa30BaTENbHOM AEATENBHOCTM OPraHU3aLLMi.

13. KoHTponb 3a cobnogeHvem npoueayp nNpoBeAeHUA He3aBUCMMOW OLeHKM KayecTBa
obpasoBaTenibHOM  AeATeNbHOCTM  OpraHusauuin, npeaycMOTPEHHbIX  HacTosLLel cTaTbew,
OCYLLLeCTB/IAETCA B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon Pegepaunn.”.

KoHcynbTaHTlAOC: NpuMmeYaHume.
Cratba 7 Bctynaet B cuny ¢ 1 AaHBapsa 2015 roaa.

Cratba 7



BHecTn B depepanbHblii 3aKoH OT 28 Aekabpa 2013 roga N 442-d3 "O6 ocHoBax COLMANBHOIO
obcnyxKmBaHua rpaxagaH B Poccuitickoit depepauumn” (CobpaHue 3aKoHoAaTenbcTBa PoccuiicKoi
depnepaunn, 2013, N 52, c1. 7007) cnepytolime usMmeHeHus:

1) yactb 1 cTaTbu 7 4ONO/AHUTL NYHKTOM 7.1 cneayioLLero coaepskaHuma:

"'7.1) co3paHue ycaoBuin Ana opraHn3aummn nposeaeH1a He3aBMCMMON OLLEHKM KayecTBa OKa3aHumsa
YCAYT OpraHn3auusamm coumanbHoro obcny»KmeaHus;";

2) cTaTbio 8 4ONOAHUTL NYHKTOM 24.1 cneaytowero coaepKaHus:

"24.1) cospaHue ycnoBMW ANA OpraHWsauMm NpoBeAEeHMA HEe3aBMCMMOW OLLeHKM KayecTBa
OKa3aHWsA yciyr opraHM3aumamm coumnanbHoro obeaysknsaHma;";

3) B cTaTbe 13:
a) 4acTb 2 AONONHUTL NYHKTOM 12.1 cneayiolLero coaepKaHus:

"12.1) o npoBeAeHMM HE3aBUCMMOWM OLEHKM KadyecTBa OKasaHWA YCAyr opraHuMsaumamm
CoUManbHOro 06CNY)KMBaHUA, KOTOpaa onpedensercA YNOJHOMOYEHHbIM deaepanbHbiM OpPraHom
UCcNonHUTeNbHOM BhacTu;";

6) yTpatun cuny. - PegepanbHblit 3aKoH o1 05.12.2017 N 392-03;

4) nonoNHUTL cTaTber 23.1 cneayloLEero coaepKaHus:

"Cratbn 23.1. HesaBMcMMas OUEHKa KayecTBa OKasaHUA YCAyr OpraHM3aumsaMm COumManbHOro
obcnyxKumBaHUA

1. HezaBucrman oueHKa KayecTBa OKas3aHMA YyCnyr opraHmMsaumnamm coumanbHoOro OﬁCﬂymMBaHMﬂ
ABNAETCA O,D,HOﬁ n3 d)OpM 06LLI,€CTBEHHOI'O KOHTPONA W npoBOoAUTCA B UENAX npenocraBaeHUnA
nonyyartenam couumanbHbIX yCayr VIHd)OpMaLI,VIM O KayecCctBe OKa3aHuA yCayr opraHunsaulmamm
coumanbHoOro 06CJ'IY)KMBaHMFI, d TakKXe B LenAax noBblleEHNA Ka4eCTBa UX AEATE/NIbHOCTU.

2. HesaBMcMMan oLeHKa KayecTBa OKasaHWsA yCyr OpraHM3aumMammn coumanbHoro obcayKMBaHusA
npeaycmaTpMBaeT OLLEHKY YC/I0BUI OKa3aHWA yCIyr MO TakKMM OBLMM KpUTepuaM, Kak OTKPbITOCTb U
AOCTYMHOCTb MHPOpMauumn 06 opraHusauMmM CouManbHOrO O6CAYXKMBAHMA; KOMPOPTHOCTb YC/I0BUIA
npeaocTaBAEHMA COLMANbHbIX YCAYT U AOCTYNHOCTb UX NOMYYEHUA; BPEMA OXMAaHUA NpeaocTaBneHUs
coumanbHoi ycayru; AobporKenaTenbHOCTb, BEX/AMBOCTb, KOMMETEHTHOCTb PAaBOTHMKOB OpraHM3aLuit
coumanbHOro 06CNyKUBaHMA; YA0BAETBOPEHHOCTb KAaYeCTBOM OKa3aHMA YCAyr.

3. He3aBMCMMan OLLEHKa KayecTBa OKa3aHWA YyCAYr OpraHn3aumMamMmM COLManbHOro 06CnyKunsaHua
NPOBOAMTCA B COOTBETCTBMM C MOJIONKEHMAMM HacTosuwelh ctaTbu. Mpu nposegeHUM HE3aBUCUMOW
OLEHKM KayecTBa OKa3aHMA YCAYyr OpraHMsaumMamM CoumanbHOro 0o6CAYKMBAHMA WUCMO/b3yeTca
obLwenocTynHaa nHoopmauma 06 opraHM3aumax CoumanbHOro 06CyKMBaHUA, pasMellaemMan TaKKe B
bopme OTKPLITLIX AAHHbIX.

4. YTpatun cuny. - deaepanbHblii 3akoH o1 05.12.2017 N 392-93.

5. B uenax cosgaHuA YCJ'IOBVIﬁ AnAa opraHnsaumn nposeneHuA He3aBUCUMOW OLEHKMN Ka4ecTBa
OKa3aHuA ycnyr opraHnsaumamm coumanbHoOro O6C}'Iy)'KMBaHVIF|Z

1) ynonHOMOYEHHbI peaepanbHblii opraH UCMOHUTENbHOM BAACTU C y4acTUEM OBLLECTBEHHbIX
opraHusaumii, obLLeCcTBEHHbIX 06beaMHEHUA noTpebuTeneit (uMx accoumauuii, corosos) (panee -
obulecTBeHHble opraHusaumm) ¢opmupyeT ob6LLEeCTBEHHbIA COBET MO NPOBEAEHUID HEe3aBUCUMOW
OLLEHKM KayecTBa OKa3aHWA YCAyr OpraHM3aumMaMM COUMANbHOTO OBCAYKMBaAHMA W yTBEprKAaeT



nonoXeHune o0 Hem;

2) ynonHOMOYeHHble opraHbl cybbekToB Poccuiickoii degepaunm € yyacTmem 06LLECTBEHHbIX
opraHusaunii GopmmnpytoT obLECTBEHHbIE COBETbl MO MPOBEeAEHUI0 HEe3aBMCMMOWN OLEHKM KadyecTsa
OKasaHuA YCAYyr OpraHM3auusaAMM COLMaNbHOro OBCAYKMBAHWUA, PACMNONONEHHbIMW Ha TeppuUTOpPMAX
cybbeKkToB Poccuiickoit egepaunn, 1 yTBEPKAAIOT MONOKEHNE O HUX;

3) opraHbl MECTHOro CamMoynpaBAeHMA C y4acTMem ObLLecTBEHHbIX OpraHu3auuii Brpase
$bopmmMpoBaTb OOLLECTBEHHbIE COBETHLI MO MPOBEAEHUIO HE3ABUCMMOM OLEHKM KayecTBa OKasaHWUa ycayr
OpraHU3auUAMM COLMANbHOTO OBC/NYKMBAHMA, PACMO/IOKEHHBIMU Ha TEPPUTOPUAX MYHULMMANbHBIX
06pasoBaHuit, U yTBEPKAATb NONOKEHNE O HUX.

6. lMoKasaTenu, xapakTepusylolwme obWMUe KPUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHu3auMAMM, YKasaHHbIMKM B 4YacTW 4 HacToAWEW CTaTbW, YCTaHABAMBAKOTCA YMOAHOMOYEHHbIM
denepanbHbiM  OPraHOM  UCMOJHWUTENBHOW BAAcTM  C  npedBapuTesibHbIM — OBCy)KAeHMeM  Ha
oblecTBeHHOM coBeTe.

7 - 8. YTpatnnu cuny. - PeaepanbHblit 3akoH oT 05.12.2017 N 392-P3.

9. He3aBUCMMaAA OLLEHKA KavyecTBa OKa3aHMA YCAnyr opraHnsaumamm coumnanbHoro O6C}'IY)'KMBaHMﬂ,
opraHnsyemasn OﬁLLI,ECTBEHHbIMM CoBETaMM MO e€e nposeneHmo, NpoBoanUTCA He Yale 4em OAUH pa3 B
rog 1 He pexe 4em o4uH pa3 B TPpu roga.

10. 06LLI,ECTBEHHbIe COoBETbl MO npoBeAeHUO He3aBUCUMOW OUEHKN OKa3aHuAa ycnyr
opraHnsaumnamum couymnanbHoOro 06CJ'IY)KMBaHMFIZ

1) onpenenAarT nepeyvyHu opraHmsau,m‘/'l counanbHOro 06CJ'IY)KMBaHVIFI, B OTHOWEHUN KOTOPbIX
nposoanNTCA HeE3aBUCUMAA OLLEHKa,

2) dopmMmupyIoT NpeanoKeHUA ANA Pa3paboTKM TEXHUYECKOro 3a4aHuA ANA OpraHM3aumnmn, Kotopas
ocyuwecrensnet cbop, o606LeHNe U aHaNN3 MHOOPMALMM O KayecTBe OKasaHMA YCAyr opraHmn3aumMamm
coumanbHoro obcnyKuBaHuA (aanee - onepaTop), MPUMHUMAIOT yyacTMe B PACCMOTPEHUU MPOEKTOB
AOKYMEHTauMKM O 3aKynKax paboT, ycayr, a TaKXKe MPOEKTOB roCYAapCTBEHHOrO, MYHULMNAAbHOMO
KOHTPAKTOB, 3aK/lo4YaembiX YMNONHOMOYEHHbIM denepasbHbiM OPraHOM WCMOJIHUTE/NIbHOM BNacTy,
YNO/NHOMOYEHHbIMX OpraHamu cybbekToB Poccuiickoli deaepauunm WAM  OpraHamu  MECTHOTO
CcaMoynpaB/ieHWs C ONepaTopom;

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93;

4) OCyLLEeCTBNAIOT HE3AaBUCUMYIO OLLEHKY KauyecTBa OKa3aHWA YCAyr OpraHmn3aumMamm coumanbHoro
06CNyKMBaHUA C y4eTom MHbOPMaLLMK, MPeacTaBAEHHON onepaTopom;

5) npeAcTaBAAIOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbiii OpraH UCNOAHUTENbHOM
BAACTW, YMNOJHOMOYEHHble oOpraHbl CybbekToB Poccuiickon degepaumu, opraHbl  MeCTHOrO
caMoynpaB/ieHuUa pe3y/bTaTbl HEe3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr OpraHuM3aumamu
couManbHOro OBCNYKUBAHMA, @ TaKKe NpeasiokeHus 06 yayylweHUn KauecTBa UX AeATeIbHOCTY.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHULMNAAbHbIX KOHTPAKTOB Ha BbINO/SHEHWe paboT,
OKasaHue ycnyr no cbopy, obobuweHuto M aHanmsy uHGOPMaLMM O KAyYecTBe OKasaHWA ycayr
OpraHM3auUAMMU COLUMANBHOTO OBCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickolt ®Pepepaumm 0 KOHTPAKTHOM cucteme B cdepe 3aKyrnok ToBapoBs, paboT, ycayr ans
obecneyeHUs rocyAapcTBEHHbIX M MYHULIMMAAbHbLIX HYXA. YNONAHOMOYEHHbIN deaepanbHbldi OpraH
WUCMOIHUTENIbHOWM B/1IAaCTW, YMNOJIHOMOYEHHbIE OpraHbl rocyaapcTBeHHOM BAacTu cybbekToB Poccuinckoi
depepaunn, opraHbl MECTHOrO CaMoOynpaBAEHWUA MO pPe3y/nbTaTaM 3aK/IHYEeHWUs TrocyAapCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0pOpMAAIOT pelleHre ob onpeaesieHnn onepaTtopa, OTBETCTBEHHOIO 3a
npoBeAeHMe He3aBUCMMOW OLEHKM KayecTBa OKasaHWA YCAyr OpraHuM3aumMsamy  COLMAJIbHOrO



0bCNyKMBAHMA, a TaKXe npu  HeobxoAMMOCTM NpPenoCTaBAAOT onepaTopy obWweaoCTynHyo
MHOPMALMIO O AeATEeNbHOCTM  [aHHbIX opraHusaumii, ¢GopmMMpyemylo B  COOTBETCTBUM C
rocy4apcTBEHHON M BEAOMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTLIO (B C/yYae, eC/i OHa He pasmelleHa
Ha odULMANBbHOM CaliTe OpraHu3aLunu).

12. MocTynuBluaa COOTBETCTBEHHO B YMOJAHOMOYEHHbIA denepanbHblii OpraH WUCMOAHUTENbHOW
BAACTW, YNOJHOMOYEHHble oOpraHbl CybbekToB Poccuiickon @egepauuu, opraHbl  MeCTHOMO
camoynpasneHua uMHGOpMauMAa O pesynbTaTax He3aBMCMMOM OLEHKM KadyecTBa OKasaHuAa ycayr
OpPraHU3aLUAMM COLMANbHOTO OBC/NYKMBAHMA NOANEKUT 065A3aTe/IbHOMY PAacCMOTPEHMIO YKa3aHHbIMU
opraHamyM B MECAYHbIM CPOK M Y4YUTbIBAaeTCA MMM Mpu BbipaboTKe Mep MO COBEpLIEHCTBOBAHMIO
AesATeNbHOCTU OpraHm3aLMii COLMaNbHOro 06CayKMBaHNA.

13. UHpopmauma o pesynbTaTax HE3aBUCMMOWN OLLEHKM KauyecTBa OKasaHMA yCayr opraHuMsaumamm
couManbHOro 0b6CNYKUBAHMA Pa3MELLAeTCcA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM dpeaepanbHbiM OPraHOM MCMNOAHUTENIbHOM BAAcTM Ha odULMaNbHOM canTe
AN pasmelleHMa WMHGOPMaLMM O TFOCYAAPCTBEHHbIX M MYHUUMNANbHbLIX YYpeXaeHUAX B CeTu
"MHTepHeT";

2) ynonHomo4eHHbIMM opraHamu cybbektoB Poccuitickoit Pegepauym M opraHamm MeCTHOro
CaMoynpaBAeHUA Ha CBOMX OQUUMANbHbIX calTax M oduUManbHOM caliTe ANA  pasMelleHun
MHPOPMaLMM O TOCYAAPCTBEHHBIX U MYHULIMNANbHbIX yYpeXRAeHUsAX B ceTn "UHTepHeT".

14. CoctaB MHOOpMaLMM O pe3ynbTaTax HE3aBMCMMOKN OLLeHKM KauyecTBa OKasaHua ycayr
OpraHn3aUUAMM coumanibHOro 06CNYKUBAHUA U MOPALOK ee PasMelLeHna Ha opuumanbHOM caiTe aan
pasmelLeHns MHGOPMALMM O TOCYAAPCTBEHHbIX U MYHUUMMANbHBIX YYpeXKAeHUsAX B ceTu "UHTepHeT"
onpeaenAlTca ynoaHomouYeHHbIM MpaBuTensctBoM Poccuiickoit degepaunn dpeaepasnbHbIM OpraHom
UCMONIHUTENIbHOW BNACTHU.

15. YnonHoMouYeHHbIn denepanbHbli OpraH UCMONHUTENIbHON BAACTU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoin degepaumnn, opraHbl MECTHOTO CamMOyrnpaB/ieHUs U OpraHn3aummn coumanbHoOro
obcnyxkumBaHuA obecneynBaloT Ha CBOMX OUUMANbHbLIX caiiTax B ceTu "UHTepHeT" TexHu4eckyro
BO3MOMHOCTb BbIPa*KEHUS MHEHUI NOAYyYaTENAMM YCAYT U UHBIMWU TPaXKgaHaMM O KayecTBe OKa3aHus
3TUX YCAYT.

16. KoHTpob 3a cobaogeHnem npoueayp nposeaeHNa He3aBUCUMOM OLEHKM KauyecTBa OKasaHusa
YCNYr  OpraHuM3auMsaMm  COUMANbHOrO  OBC/NYMKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHogaTenbcTBoOM Poccuinckoin degepaumn.”.

Cratba 8

1. HacTtoAwmin depepanbHbllii 3aKOH BCTyNaeT B CUY MO UCTeYEHUU AeBAHOCTa AHeW nocne AHA
ero opuumManbHoro onybaMKoBaHuMA, 3a UCKIOYEHUEM CTaTbM 7 HacToAwero PeaepanbHOro 3akoHa.

2. Ctatba 7 HacToAwero PenepanbHOro 3aKoHa BCcTynaeT B cmay ¢ 1 aHBapa 2015 roaa.

3. YCTaHOBWUTb, 4YTO KOOpAMHAUMA AOeATeNbHOCTM U oblluee meToandyeckoe obecnedyeHue
nposeaeHMs B COOTBETCTBMM C 3aKOHOM Poccuiickon ®epepaumm ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHopaaTenbcTBa Poccuiickon degepauum o KyabType' (B pedakuMm HacToALLero
depepanbHOro 3akoHa), PegepanbHbim 3akoHom oT 10 gekabpa 1995 roga N 195-d3 "O6 ocHoBax
coumanbHoro ob6CnyXuBaHMA HaceneHua B Poccuitickoir Pegepaumn” (B pepakuMM  HACTOALWLEro
depepanbHOro 3akoHa), PegepanbHbim 3akoHOM OT 21 HoAb6ps 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 340poBbA rpaxgaH B Poccuitckoit Pepepaumn” (B pepakumm Hactoswero PepepanbHoro
3aKoHa), ctatbeit 95.2 deaepanbHOro 3akoHa ot 29 gekabps 2012 roga N 273-93 "06 obpasoBaHMK B
Poccuitckoit ®epepaumn” (B pegakumm Hactoswero deaepasbHOro 3akoHa) U ®egepanbHbiM 3aKOHOM



oT 28 nekabpsa 2013 roga N 442-P3 "O6 ocHOBax coLManbHOIO 06CNYKMBaAHMA FpaxkaaH B Poccunitckon
depepaunn” (B pesakumm Hactoswero deaepanbHOro 3akoHa) HE3aBUCMMOWM OLIEHKM KadvecTsa
OKasaHua ycayr opraHmusaumamm B chepe KynbTypbl, COLMANBLHOTO 0BCNYKMBaAHUA, OXPaHbl 3/10P0BbA,
obpasoBaHuA ocyllecTeastoTca desepanbHbIM OPraHOM MCNONHUTEIbHOM B/1IacTU, OCYLLECTBAAOLIMM
dYHKUMM no BblpaboTKe M peanusaummM rocyaapCTBEHHOW MOJIMTUKN WU HOPMATUBHO-NPaABOBOMY
perynMpoBaHuio B cdepe CcOUMANbHOW  3alUTbl  HaceNeHuA, B MOPAAKe, YCTaHOBJ/IEHHOM
Mpasutenscteom Poccuiickoin ®eaepaumn.

MNpe3snaeHT
Poccuiickoin Pepepaumm
B.NYTUH
MockBa, Kpemnb

21 miona 2014 roga

N 256-03




