OTYeThl 0 UCTIOJHEHHUIO IIJIAHOB 10 YCTPAHEHHUIO HEIOCTATKOB,
BbISIBJICHHBIX B X0/I¢ He3aBMCUMOM OLIEHKHN Ka4eCTBA YCJIOBMH OKa3aHMA yCJIyr, 3a 1 kBapraua 2020 roaa

I'KY «lleHTp cCOMAIBLHOIO 00C/IY:;KUBAHMS HACEJIEHUSI B TOPOACKOM oKpyre Hajabumk»

Ne | HenocraTku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peaju3annu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEb (¢ MeponpUATHUS
OLIEHKM KA4eCTBA YCJOBHI | BbISBJEHHBIX B X0/1¢ He3aBHCHUMOM peaaun3zanuun yKa3aHueM
OKa3aHUs yCJIyT OIIeHKH KA4YeCTBA YCJOBHI OKa3aHusl | MeponpusitTusi | (paMujmu, MMeHH, peaqn3oBaHHble | (AKTHYECKMIl
opraHusanmeit yCJIYI opraHusanmeit 0T4YecTBa U MepEI 110 Cpok
JIOJIKHOCTH) yYCTPaHEHUI0 peau3anuu
BBIAIBJIEHHBIX
HEJ0CTATKOB
I. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALMHU 00 OPraHu3alul
1.1. | HenmosnHoe pa3menieHne Pa3mecTuTh Ha oduIMaILHOM caiiTe 1.05.2020 1. 3asenyromas OMO |Ha caiite uenTpa B ssHBapb 2020r.
uH(popMaluu Ha opuIManb- |OopraHu3anuu B ceTu «MHTepHEeT» B TeueHue rojga |Kasuena 3.A., paznene «/{oxkymen-
HOM CaiiTe OpraHu3aluy B opraHu3aruu nHpopmaIuo o GuHaHCO- W.o. rn. Oyxranrepa |Th» pa3MelieHa
cetu «HTEpHETY. BO-XO35IICTBEHHOU JEATEIbHOCTH. Yabmaposa XK.C., Or0/KeTHasi cMeTa
Henocrarounas otkpeitoctsh | [lognep:kanue B akTyaqTbHOM nporpammuct AVII | yupexaeHus Ha
U JIOCTYITHOCTb MH(OPMALINH, | COCTOSIHUN MH(POpMaLuH (CBeIeHUI) 00 TatpokoBa A.X. 2020r.
pa3MEIIECHHON Ha caliTe B YUPEXKICHUU U €r0 JeSITEIbHOCTA Ha Csenenus 00 OOHOBIIAIOTCS
YaCTH MOJIHOThI CBEICHU, ouIATEHOM caiiTe B HHpopMa- YUPEKICHUU €KEeKBapTaJIbHO
JIETKOCTH M YA00CTBa [IUOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTn pa3MeInieHbl B B T€UECHHE roJia
MOJIb30BAHUS JUISI TPAXKIAH «HTepHeTy. paznene «O Hac»
1.2. |Heobxonumo Peanu3zanus quctaHMOHHOTO criocoba | ssHBapb-(eBpais | [Iporpammuct AVYII | Peanu3oBana ssHBapb 2020r.
YCOBEpUIEHCTBOBATH 00paTHO CBS3M C TOTydaTeIIMU 2020 r. TarpokoBa A.X. BO3MOXHOCTb
JTUCTAHIIMOHHBIC CITOCOOBI COIIMAJILHBIX YCIYT MOCPEACTBOM JTUCTAaHLIMOHHOMN
00paTHO¥ CBS3U U 3arojgHeHus (PopMBbI 1715 TO1aun o0OpaTHO# CBsI3H
B3aUMOJICUCTBUS C AIIEKTPOHHOTO 00paIeHus, Kaao0sbl, noyyyaresnen

HOJTy4aTeIsIMU YCIIYT, B
0COOEHHOCTH 3JIEKTPOHHBIE
CEPBHUCHI.

OT3bIBa Yepe3 O(PHUITHaTbHBINA CalT
YUpEKICHUS; CO3/IaHHUE Ha caliTe
paznena «Hacto 3aaBaeMble BOIPOCHD»

COIMATBHBIX YCIIYT C
LIEHTPOM B pazjelie
canita «KoHTaKTEI»




Ne | HemocraTku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/i¢ He3aBHCHUMOM YCTPAHECHHIO HEOCTATKOB, CpPOK HCIOJHHUTEb (C MepONpUATHSA
OLICHKH KA4YeCTBA YCJOBHH | BBIABJICHHBIX B X0/ ¢ He3aBHCHMOM peanu3anuu yKa3zaHHeM
OKAa3aHUS YCJIYyT OUEHKH KA4YecTBA YCIOBHIi OKA3aHUsl | MEPONPHATHS | GaMuiIum, uvMenu, | Pealn3oBannbie | dakTudeckuii
opraHu3anmeii YCJIyT OpraHu3anuei 0T4eCTBA U Me€pkI 110 CpoK
JNOJIKHOCTH) YCTPAHEHHIO peaju3anuu
BbISIBJIEHHBIX
HEI0CTATKOB
1.3. |OGecneunTh TEXHUUECKYIO AHanu3 yaoBIETBOPEHHOCTH KiIueHToB | 1.05.2020 . 3aBenyromas OMO | Ha caiite uenTpa B mapt 2020r.
BO3MO>KHOCTb BBIPQ)KEHHUS KaueCTBOM OKa3aHHUs COLIMATIbHBIX exxekBapTanbHO | Kaszuesa 3.A., paszznene
MOJIy4YaTesieM YCIyr MHEHHS | YCIIYT YUPEKIICHUS ITyTEM aHKETHPOBa- nporpammuct AVII | «He3aBucumast Pe3ynbTaTe!
0 KayecTBE OKa3aHMA yCIAYr | HUS, pa3MELICHHs aHKeT Ha opuLnab- TatpokoBa A.X. OLIEHKay IOJy4aTeNn | ompoca
(obecneunTh HOM CaiTe YUpeKICHHUs ISl IPETOCTaB- COLIMAIBHBIX YCAYT | pa3MelaroTcs
€KEKBapTAJIbHYIO BBITPY3KY |JIEHUS KIMEHTaM (MX ONEKyHaM, IIpeJic- MOTYT 3alOJIHUTb Ha caiite
pe3yabTaTOB aHKETHUPOBAHUSI, | TABUTEIISIM) BO3MOXXHOCTH CBOOOTHO M aHKeTy (orpoc) 1o €KEKBapTaIbLHO
UX MOJICUET U MPEACTABICHUE |ONEPATUBHO BBIPA3UTh MHEHUE O Aesl- KauecTBY OKa3aHMs  |B T€YEHHE roja
B Muntpyncorzamutsl KBP | TenmbHOCTH M paOOTHUKAX yUPEKICHHUS, COIMATIBHBIX YCIIYT
0 MOJIYYEHHBIX COLIMAJIBHBIX yCIyrax
1.4. | HenosnHoe pa3MmenieHne Pazmenienne Ha HHGOPMAITMOHHBIX 1.05.2020 . 3aBenyromas OMO | Ceenenus o stHBapb 2020r.
nH(popmaIuu Ha cTeHJaX HHPOPMAIMK O MaTEePHAIBHO- | exkekBapTanbHO | Kasmera 3.A., MaTepHaIbHO-
MH(POPMALIMOHHBIX CTEH/AaX B | TEXHUYECKOM 00eCreueHUN HN.o. rn. Oyxranrtepa | TEXHUUYECKOM
MOMEIICHUSAX OPraHU3alUN. | IPEJOCTABICHHS COUUAIBHBIX YCIYT, O Yabnaposa XK.C., o0ecrnieueHnn
Henocrarounast OTKpBITOCT | (PUHAHCOBO-X035IICTBEHHOM nporpamMmuct AVII |npenocraBieHus
U IOCTYITHOCTb UH(OpMaLIH, | IeATEIbHOCTH U MOJAep)KaHNe TarpokoBa A.X. COLIMAJIBHBIX YCIYT, O
pa3MeLIEHHON Ha pa3MeleHHON Ha HH(POPMALIMOHHBIX ¢uHaHCOBO-
MH(OPMALIMOHHBIX CTEHAX B |CTeHJaX HH(OPMALIUU B aKTyaJIbHOM X0351iCTBEHHOU OOHOBIISIFOTCS
YacTH MOJIHOTBI CBEACHUH, COCTOSIHUHU. JESITEIbHOCTH €KEKBapTaJIbHO
JIETKOCTH M YA00CTBa Pa3menienue akTyanbHON HHGOpMaIUN pa3MelleHbI B B T€UEHHUE rojJa
[I0JIb30BAHUS JUIsl TPAXKAAH B Opourropax, Oykierax. pazznene «O Hac»
I1. KomdopTHOCTH yC10BHIl IPEIOCTABICHHUSA YCJIYT
2.1. Pasmenienune yxaszarenei nmytu npukenus K | 3-4 k. 2020 r. | 3amecTtutens [Inanupyercs 4 xB. 2020r.
YUPEKICHUIO C HAHECEHHOW Ha HUX JUPEKTOpA pasmenieHue
TaKTHnLH(lﬁ MHpOPMALMEH, OpPraHU3alns Mycykos M.B., yKasaTelei myTn
AOCTYIIHOU CPCAbI U ajallTalluU TICHIC- 3aBeIyIoIast JIBU>KEHUS

XOIHOHM HHPPACTPYKTYPHI AJISI MAJTOMO-




Ne | HemocraTku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/i¢ He3aBHCHUMOM YCTPAHECHHIO HEOCTATKOB, CpPOK HCIOJHHUTEb (C MepONpUATHSA
OLIEHKM KA4eCTBAa YCJOBHI | BbISBJEHHBIX B X0/1¢ He3aBHCHUMOM peaamn3zanuun yKa3aHueM B
OKa3aHUs yCJIyT OIIEHKH KA4YeCTBA YCJOBHI OKa3aHUsl | MeponpusitTusi | (paMujuu, MMeHH, peann3oBaHHbIe | (AKTHYECKMIl
opraHusanmeit yCJIYI opraHusanmeit 0T4YecTBa U MepEI 110 Cpok
JNOJIKHOCTH) YCTPAHEHHIO peaju3anuu
BbISIBJIEHHBIX
HEI0CTATKOB
OMJIBHBIX r'pyIiin HaCCJICHUSA 1O IIYTH CJIC- XO3SIMCTBOM
JIOBaHUS K YUPESIKICHUIO OT OIM3CTOSIINX IlekxuxaueBa JI.P.
OCTaHOBOK OOIIIECTBEHHOT'O TPAHCIIOPTA
2.2. O6opynoBaHue MOMEIICHUH 4 xBapTain 3amecTurens [IpuobGperenne cucrem | 2020r.
YUPEXKJIEHUS CUCTEMOM KIMMarT- 2020r. JupeKTopa MycyKoB | KIIMMaT-KOHTPOIIS
KOHTPOIIb M'B'l 3aBejyronias OCYLIECTBUTHLCS T10
XO031HMCTBOM MCPC B3bICKaHUA
Ilexuxauena JI.P. (hMHAHCOBBIX CPEICTB
2.3. |Henocrarouno s¢pdexruBHOe | OKazaHMe CPOUHOM BEIIEBOM MOMOIIM | B TeueHue roja | M.o. 3aBemyromias 3a otuetHsiil nepuoa | 1 kB. 2020r.
(YHKIIMOHUPOBAHUE CPOYHOH | TpaskaHaM, OKa3aBIIUMCS B TPYAHOM OCCO YurupoBa |NpPUBJIEUYEHO U
COITMATBHOM CITYKOBI, JKU3HEHHOM cuTyaruu u3 BemeBoro X.A. BBIJaHO
HaJIM4Me HeOOXOIUMBIX Ui | (hOHIA YUPEKICHHs, oOecTIeYeHne Ipu 0J1aroTBOPUTEILHOM
ee paboThI CPEACTB EPBOI HEO0OXOIMMOCTH, TOPSUYUM MTUTAHUEM, nomomu - 610 en.
HEOO0XOAUMOCTH JIJIst JIEKapCTBEHHBIMU IpenapaTamu Boigano ropsianx
00paTUBIIUXCS TPAKIAH (6maroTBopuTEIBHAS TTOMOIIIB). o0emoB — 2, Bemiei u
[IpuBnedenue B chepy COUATBEHOTO OBITOBBIX
00CTyKMBaHUS COLUATBHO- MIPUHAJIEKHOCTEN —
OpPUEHTUPOBAHHBIX HEKOMMEPYECKUX 29 en.
OpraHu3aIii, BOJOHTEPOB,
JOOPOBOJIBIIEB U OJIArOTBOPUTEIIEH.
III. TocTynHOCTH yCJaYT IJ151 HHBAJIHI0B
3.1. |Heo6xoauMOCTh MOBBILICHUS | Y CTAHOBKA MTOPYYHEH B CAHUTAPHO- 1 xBapTan 3amecTurens YcranoBiieHs! opy4- | hespans 2020r.
YpOBHsI KOM(GOPTHOCTH B TUTUEHUYECKUX TToMeneHusix Ha2 u 3 | 2020r. pupexropa MyCyKOB | Hu B cCaHMTapHO-
OTACIbHBIX ITOMEHICHUSIX 9Ta)Xax B 3JaHUN YUPEKICHUS M-B~: 3aBcayromasn TUTUECHUYECKUX
X0351CTBOM HOMEIEHUAX Ha 2, 3
[lexnxauera JI.P. TAKAX




Ne | HegocraTku, BbIsIBJI€HHbIE HaumeHoBaHUe MepONIPUATHSA 110 IliianoBbIM OTBeTCTBEHHBIN Caeenns 0 x0/1e peaju3anuu
B X0/le He3aBUCHUMOM YCTPAHEHHIO HETOCTATKOB, CpoK HCIIOJIHUTEb (¢ MEpONPUATHS
OLICHKHU KA4eCTBa YCJIOBMH | BbISBJICHHBIX B X0/[1¢ He3aBUCUMOM peasu3auuu yKa3aHueM B
OKa3aHUs yCJIyT OIIEHKH KA4YeCTBA YCJOBHI OKa3aHUsl | MeponpusitTusi | (paMujuu, MMeHH, peann3oBaHHbIe | (AKTHYECKMIl
opraHusanmeit yCJIYI opraHusanmeit 0T4YecTBa U MepEI 110 Cpok
JOJIKHOCTH) YCTPAHEHHU IO peanuzauuu
BbISIBJICHHBIX
HEJI0CTATKOB
3.2. | HemocratouyHoe 4uciio HcnonHeHune nepeyuHs MeponpusITHiA B TeueHue roja |3asenyromas CPO | 3a oruernsiii nepuoa | 1 kBaptan 2020
Meponpustuii o UIP geteii- | COUUAIBHOI peabHIMTalliy, BO3IOKCHHBIX AbGpokoBa ©.A. OBLI UCIOJIHEH
WHBAIHUIOB VHIMBHYaJIbHON IPOrpaMMOM peabuiu- TIepeyeHb
TaIUH WU a0MIHTAIH peOeHKa-MHBATNAA MepompusTHii 110 60
B cooTBeTCTBMH ¢ IIpuka3zom MuHTpyaa WIIPA nereii-
KBP ot 10.02.2016r. Ne31-IT «O6 yTBEpX-
nHBaIua0B (c 0 10 17
nernu [Topsika pazpaOboTKH U pealTn3aliu
HepeYHs MEPOIPHUSTHI TIO TPOPECCHOHANb- net)
HOI peaOdMIUTalK ¥ A0WINTAIIHA HHBAIIU/IA
(pebenka-nHBAMMA), COITUATBHON peaduu-
TalUX WM abUIuTaruym wHBaHA (peOeH-
Ka-WHBAJIH/A) U TIPEIOCTABICHUE CBOIHON
uHQOpMaIuK 00 UCITOTHEHHU MEPOTIPHs-
THUM, IPETYCMOTPEHHBIX UHAUBUYJIHHON
HporpamMMoi peaOHIHTalui HHBAIHIA,
WHMBUYaJIbHON IPOrpaMMOi peadbminTa-
1My peObeHKa-nHBAINA, B heaeparbHOe
Ka3eHHOe yupexaeHue «I maBHoe 610po
MEIUKO-COLUanbHOM 3kcnepTusbl mo KbPy»
MunTtpyaconzamutsl KBP
IV. 1o0po:kenaTeIbHOCTD, BEKJIMBOCTH PA0OTHUKOB OPraHU3aUMN
4.1 |HeobxomumocTh oprann3oBath | Peanmuzanus Mep 1o ymayqIeHuIo B T€YCHHUE rofia |3aMeCTUTEIIb [Inanupyercs B TEUEHUE roJia
AOMNOJIHUTCIIBHOC KaapoBOTO obecrneucHUs YUYpCKIACHUS, B nupektopa HaymoBa | mpoxoxaeHue

npodeccuoHaILHOTO 00yUeHNE
PYKOBOJUTENCH, CIICIIHATUCTOB
VUPEKICHUS C YICTOM
peanbHBIX TIOTPEOHOCTEH B
MOBBIIIICHUN Ka4eCTBa
COIMATHLHOTO 00CITY)KHBaHUS B
HAYYHO-METOJMYCCKHX IIEHTPaxX

TOM YHCJIE TPOAOIDKEHIE PabOTHI MO
IIOBBIIIICHUIO KBaJII/I(bI/IKaI_[I/II/I
PabOTHUKOB YUpEKIACHUS

A.Il., ciermuanuct
o kagpam AVII
XaxxacumoBa M.T.

KYPCOB TIOBBIIIICHHS
KBaJTM(UKAITUN JIJIS
COIMATILHBIX
paboTHUKOB




Henocrarku, BhIABJICHHbIE
B X0J1€¢ He3aBHCUMOM
OLICHKH KA4YeCTBa YCJIOBH
OKa3aHMS yCJIyr
OpraHusanmen

HaumeHoBaHUe MepONIPUATHSA 110
YCTPAHECHHIO HEOCTATKOB,
BbISIBJICHHBIX B X0/I¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKa3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIi
CPOK
peasu3auuu
MepOonpUSTUHSA

OTBeTCTBEHHBII
HCIOJIHUTEIb (C
yKa3zaHHeM
bamnianm, umeHu,
0TYECTBA H
JIOJIZKHOCTH)

CBenenus o xoae peaausanuuun

MeponpUsTUs
peain3oBaHHbIE bakTuyeckui
MepbI 10 CPOK
yYCTPaHEHUI0 peau3anuu
BbISIBJIEHHBIX
HEJ0CTATKOB

V. Y10B/1€TBOPEHHOCTDH Y

CJIOBUSIMH OKa3aHud yCJayr

5.1

Henocrarounas pabora
ITonmeunTenbCKOro COBETa

[Honnepxanue B akTyaJTbHOM
COCTOSTHMH MH(GOpMAITNH (CBEICHHI) O
nesirenbHOCTH [loneunTenbckoro
COBETa YUPEKJCHHUS, O IUIAHUPYEMBIX B
2020 r. 3aceiaHusAX U MEPOIIPUATHAX Ha
o(uLManbHOM HHTEpHET-CaiiTe B
UH(POPMALMOHHO-
TEJIEKOMMYHHUKAI[HOHHON CeTH
«HTepHeTY.

B TCUCHHUC Iroga

3aseqyromniass OMO
Kasmena 3.A.,
nporpamMmuct AVII
TarpokoBa A.X.

Ha caiire nenrtpa B
paszene
«IloneunTenbCKu
COBET» pa3MelleHa
uHpopManus o

eI TETLHOCTH
IlonmeunTenbCKOro
COBETA YUPEKIACHUS,
MJIAHUPYIOTCS
3aceaHus

B TCUCHHUC Iroga




I'KY «KoMmIeKCHBIH HEHTP CONMATBHOI0 00CIYKMHBAaHUS HaceJeHus B BakcaHCKOM MyHUIIUIIAJIbHOM pailoHe»

Ne | HegmocTraTku, BLISIBJIEHHBIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 X0/1e peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
OIleHKH KA4YeCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/l¢ HE3ABUCHMOH | peaju3aluu yKa3zaHHeM -
OKAa3aHusl yCJayr OlIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSTH bamunumn, peau3oBaHHbIe Mephl | (paKTHYeCKHi
opraHusanmeii yCJIYyI opraHusanmeit A UMEHH, 0TYeCTBA 10 yCTPaHEHHUI0 Cpok
M I0JIKHOCTH) BBbISIBJICHHBIX peau3anuu
HE0CTATKOB
I. OTKPBITOCTH M TOCTYNIHOCTH HHGOPMALH 00 OPraHU3aAUN
1.1. | Pa3menienue Ha Pazmemnienune Ha ourmanbHOM caifte 1 xBapTan [Iuramyrosa 3.X. |Ha odpunuansaom caiite 1 xBapTan
ounmansHOM caiite He yUpexKAeHUsI THPOPMALIUHU O TIOPSIIKE U 3aB.OMO YIPEKACHHUS pasMeIICHa 2020r.
MOJTHOW MH(OpMaIuu o YCJIOBHSIX MPETOCTABICHUS COIIMATBHBIX Jermexona JI.Y. HH(OPMALIHS O TOPSIKE H
MOCTABIIMKE CONUATBHBIX | yYCIYT MO BUJIAM CONUATBHBIX YCIIYT U [porpammucT YCHOBHAX NPE/IOCTABIICHUA

yemyr

dbopmam conMaTbHOTO 00CITY)KHBaHUS, B
TOM YHCJIE O MEPEUYHE COMMATBHBIX
yCIIyT, IPENOCTaBISEMBIX
OpraHu3aluen;

- O TIOpSIAKE U YCIIOBUSAX
MPEIOCTABIICHUS COLIUATBHBIX YCITYT
OecriaTHO U 3a IUIaTy M0 BUAAM
COLIMATILHBIX YCIYT U (hopmMam
COITMATBHOTO OOCTYKUBaHHS;

- 0 Tapu(ax Ha COIMATBLHBIC YCIYTH O
BUJIaM COIIMANIbHBIX YCIYT U (hopMam
COLMAIBHOTO 00CITY)KUBaHUS;

- pa3Mepe IJIaThl 3a MPeI0CTaBlICHNE
COILIMANILHBIX YCIYT, a TAKXKE O
BO3MOXKHOCTH MOJTYYEHUS COIMATIbHBIX
ycayr OecriaTHO.

COIMANTLHBIX YCIYT U
(dhopMaM CoLUaTBHOIO
00CITy)KMBaHHUs, B TOM YHCIIE
0 MepevHe COLMAIbHBIX
YCIYT, IPEAOCTABIISEMBIX
OopraHu3anuen;

- 0 MOPSI/IKE U YCIIOBHAX
MPEZIOCTABICHHUS COITUAITh-
HBIX YCIYT OECIIaTHO U 3a
UTATY TI0 BHJIAM COIIMATBHBIX|
yCIIyr U popMaM CoIralb-
HOTO OOCITY>KUBaHUS,

- 0 Tapu(ax Ha COIHAIbHbBIC
YCIYTH MO BUAAM
COLMANTLHBIX YCIYT U
(hopmaM comanbHOTO
00CITy>KUBaHHUS;

- pa3mepe IuIaTh 3a
NpeI0CTaBICHNE
COIMAIBHBIX YCIIYT, @ TAKKe
0 BO3MOYXHOCTH TIOJTY4EHHS
COLMANTLHBIX YCITYT
OecruaTHo.




Ne | HegocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepoONpUATUHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpusiTus
OLICHKH KA4YeCTBA YCJIOBHIH | BbIABJICHHBIX B X0/l¢ HE3aBUCHMOH | peaju3aluu yKazaHHeM
OKa3aHHUA YCJIYyT OLICHKH Ka4YeCTBa YCJI0BHi OKa3aHUsA | MEPONPHUATH dbamuiaun, peaiu3oBaHHbIe MepPhl | paKTHYeCKHH
opraHu3anuei YCJIYT OpraHu3anmeii A HMEeHH, 0TYecTBa 10 yCTPaHCHUIO CpoK
M I0JIKHOCTH) BBbISIBJICHHBIX peau3anuu
HEJ0CTATKOB
1.2. | ®yHKIMOHMpPOBAHME HE BCEX | Y COBEPLIEHCTBOBAHNE AUCTAHLIMOHHBIX | 1 KBapTai uranyrosa 3.X. |Ha uadopmarmoHHbIx 1 xBapran
JTUCTAaHIIMOHHBIX CITIOCOO0OB | CITOCOOOB OOPATHOM BSI3U U 3as.OMO CTEHJIaX pa3MeIIeHa 2020r.
00paTHOM CBS3U U B3aUMOJICUCTBUS C IIOJIY4aTEIIMU Jpiexosa JILY. uHpOpMaLUs O AUCTaH-
B3aMMOJICHCTBHUS C COLIMAJILHBIX YCIIYT Yepe3 pa3MelleHue [Iporpammuct IIUOHHOM criocobe oOpart-
MIOJIY4aTeNIIMH YCIYT Ha UH(OPMAIIMOHHBIX CTEHJIaX Kaydosa XK.3. HOM CBSI3U U
uH(popmaIuu 0 paboTe FIECKTPOHHOU Meroauct B3aUMOJICCTBUU C
dbopmbl obparienuii, uepe3 CMU, MOJIy4YaTeJIsIMU
pacnpocTpaHeHue OpoLIop cpeau COLIMATILHBIX yciuyr. B
MOJIy4YaTelIe COLMAIbHBIX YCIYT,uepe3 razere «bakcaHckui
COLIMATILHYIO peKiaMy BECTHUK» pa3MelleHa
craths oT 29 .01.2020 r.
Ne9-12
1.3 |Pa3memenue ycrapeBuiei ObecrnieueHune B OpraHu3aluu 1 xBapTan [Huranyrosa 3.X. |B opranuzanuun 1 xBapTan
AHKETHI JUIsl BBIPaKEHUS TEXHUUYECKON BO3MOKHOCTH BBIPAKEHUS | €keKBapTaibH | 3aB.0MO o0ecreyeHo HaInune 2020r.
MOJIy4YaTesieM yCIyr MHEHHS | [IOJy4daTesieM yCIIyT MHEHHS O KaueCTBE |0 Jprmexosa JI.Y. aKTyaJIbHOUN aHKETHI JJIs
0 KauecTBE OKa3aHUs yCIyr |OKa3aHUs yCciyr (HaJu4ue aHKEThI JUIs IIporpamMmuct omnpoca rpaxiaH,
omnpoca rpaxJiaH Wiy rurepcChUIKA Ha Kaydona XK.3. OCYIIIECTBJIEHA BBITPYy3Ka
Hee, eXEKBapTallbHas BBITPYy3Ka Metoauct pe3yJIbTaToB

Pe3yJIbTaTOB AaHKETUPOBAHUS, UX
IIoaACUHCT U Hpe,Z[CTaBJICHI/IC B
Muntpyncorzamutsl KbBP)

AHKCTHPOBAHMUSI, UX
MOJICUET U MPE/ICTABIICHUE
B MUHTpyICOL3aITUTHI
KBP 3a 1 kBaptan 2020 .
B razere «bakcanckmii
BECTHHUK) OT
15.02.2020r.pa3menieHo
00BABICHHE O
MPOBEJICHUU OHJIAIH-
ompoca.




HenocTraTku, BhISIBJIEHHbIE HaumeHoBaHue MepoONpUATUHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpusiTus
OIleHKH KA4YeCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/l¢ HE3AaBUCHMOH | peaju3anuu yKa3zaHHeM -
OKa3aHHUA YCJIYyT OLICHKH Ka4YeCTBa YCJI0BHi OKa3aHUsA | MEPONPHUATH dbamuiaun, peaiu3oBaHHbIe MepPhl | paKTHYeCKHH
opraHu3anuei YCJIYT OpraHu3anmeii A HMEeHH, 0TYecTBa 10 yCTPaHCHUIO CpoK
M I0JIKHOCTH) BBbISIBJICHHBIX peau3anuu
HEJT0CTATKOB
I1. KomdopTHOCTD YC10BHI NPEIOCTABICHHUS YCIYT
Henocrarounslii ypoBeHb [ToBBICHTBH ypOBEHb KOM(POPTHOCTH B CeHts0pb AGutoB M.M. B cBs3u ¢ orcyTCTBHEM CeHts0pb
KOM(OPTHOCTH B OTACTBHBIX |OTIEIbHBIX TOMEIIEHUIX: 2020r. W.o.nupextopa (puHaHCOB He peann3oBaHbl | 2020r.
MTOMEIICHUX -o0ecrieueHrne OTIOPHOTO ABUKCHUS [epxos 3.X. CICAYIOTIAE MCPOUPHATHS.
BJIOJIb KOpHUI0pPa (MIEpHJI, TIOPYIHEH); 3aB.x03. --obecrieteHnue OnopHoro
- o0ecrieueHre BO3MOKHOCTH TS CoGmaposa M.J. | /1BIDCHILE BAOID KOPHAOPA
1.6vx. (mepun, mopy4Hei);
CaMOCTOAITENILHOTO BXO/a, BHIX0/1 yX - oGecTeuCHE
MaJIOMOOHMJIBHBIX TTOTydaTeNe yeyr (B BO3MOYKHOCTH JUIA
TOM YHCJIE TIEPEIBIKEHUS Ha Kpecax- CAMOCTOSATEIBHOTO BXOJA,
KOJIACKAX). BBIXOJ1a MAJTIOMOOMIBHBIX
moJryqaresiei ycnyr (B ToM
YHUCJIC ICPCABUIKCHUA HA
Kpeclax-KoJsICKax).

2.2 |HeobxomumocTs obecrie- AKTHUBU3aIUS PUBJICYEHUS B teuenue [ITorenosa JI.A. AKTHUBU3UPOBAHO 1 xBapTan
YEHHS KaYECTBEHHOT'O 0JIarOTBOPUTEILHBIX CPEACTB (BElIeH, roaa 3am.aupeKTopa MIPUBJICUCHHUE 2020r.
(GyHKIIMOHUPOBAHUS MPOJYKTOB MUTAHUS,KAaHIEIIPCKUX Kaznoxosa K.X. | 6marorBoputeabHbIX
CPOYHOI coLMAIbHON MPUHAJIEKHOCTEN) 3aB.0CCO CpencTB (BeleH,

CITY>KOBI, HATTUIHS [ypaymosa JI.M. |mpoayktoB). B 1 kBapraine

HEOOXOIUMBIX JUISL €€ Cnenuanuct MOJIY4EeHO OT 6

paboTHI CPEICTB MEPBOM OCCO 0JIarOTBOpUTEIICH

HEOO0XOAUMOCTH JIJIst IpOAYKTOB — 93en. Ha

00paTUBIIUXCS TPAKIAH cymmy 30945,24 p.;
Bellel U OBITOBBIX
MpUHAJIe)KHOCTEH — 779
en. Ha cymmy 197975,57
p-; Apyrue BUABI TOMOIIN
—931 en. Ha cymmy
17029,61 p.




Ne | HegocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepoONpUATUHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpusiTus
OIleHKH KA4YeCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/l¢ HE3AaBUCHMOH | peaju3anuu yKa3zaHHeM -
OKa3aHUs yCJIyr OlleHKH Ka4ecTBA YCJIOBUI OKa3aHUs | MePONPUSITH hamuaun, peajin30BaHHBIC MePbl | (PAKTHYECKHI
opranu3anuei yCJayr opraHu3amnueit | HMeHH, 0TUYEeCTBA 110 yCTpaHeHUI0 CpoOK
¥ 10JKHOCTH) BBbISIBJICHHBIX peau3anuu
HEJ0CTATKOB
II1. locTynmHOCTDb yCayr AJId HHBAJIUA0B
3.1. |OTcyTcTBHE BBIIECIECHHBIX O06opynoBaHue TEPPUTOPUH, B teuenue Ab6utoB M.M. He peanuzosano B teuenue
CTOSTHOK JJIsd MIpUJIETaroIUe K OpraHu3aliuy, U €€ roaa N.o.qupexropa 000pyI0BaHKE TEPPUTOPUH | roa
ABTOTPAHCTIOPTHBIX CPEACTB | MOMEIIEHHUS C YI€TOM JOCTYITHOCTH IS [epxos 3.X. € Y4CTOM NOCTYITHOCTH UL
VHBAJIM0B MHBAJIUJIOB: 00ECIIEYNTH HATHYHE 3aB.x03. MHBAJIU]IOB, B CBASH C
BBIIEJIEHHBIX CTOSHOK JUTS Cobmuposa MY, | OTCYTCTBHCM BRIICIICHHEIX
CTOSTHOK IJIA
ABTOTPAHCTIOPTHBIX CPEICTB MHBATUIOB I'n.0yx. ABTOTPAHCIIOPTHEIX CPE/ICTE
HNHBAJINO0B
3.2. | OTCyTCTBHE YCIOBUM OO0ecrednThb YCIIOBUS TOCTYITHOCTH, B Teuenue Abutor M.M. O6ecredeHa BOSMOXKHOCTE | 1 KBapTan
JIOCTYITHOCTH, TTO3BOJISOIINX ITO3BOJIAIOIIME HHBAIMAAM TI0JIy4aTh YCIYIH | roga I/I.O.,Z[I/IpeKTOpa npenocTaBjieHUs HHBaJIUAaM | 2(020r.
WHBAJIAJIaM TTOJTy4aTh yciyry | HapaBHE € IPYTAMA. [epxon 3.X. O CIIyXy yciyr
HapaBHe c prTHMH ® BO3MOKHOCTD MPEAOCTABJICHUA 321B.XO3. CypaonepeBo4urKa
MHBAJIUIAM TI0 CIIyXY (CIyXy ¥ 3pEHHIO) Cobnmposa M. (3aKiII0UYeH JOTOBOP T10
YCIIYT CYypAOIEPEBOAUUKA 7.6yx. MIPUBJICYEHUIO
(TrdnonepeBogUNKa); CYPIOIEPEBOIIHKA). B teuenne
® TIOMOIIlb, OKa3bIBaeMasi pa0OTHUKAMU PaGoTHuky yupexaeHus He roaa
opraHusanuu, rnmpomeJmnmMn Impourin HCO6XOI[I/IMOC
HeoOxoaumoe oOyueHne 00y4eHue 10 CONPOBOXK-
(MHCTPYKTHPOBAHNE) TI0 CONPOBOKICHHIO JICHUIO UHBAJU/IOB B
MHBAJHUIO0B B IIOMEMICHUAX OpraHu3aluu IMOMCHICHHUAX OpraHu3alu
U Ha IpUWIETaoLlel TEppUTOPUY; Y Ha IPUJIETAloNIeH
® HaAJIM4YKUE BO3MOXHOCTH MPEAOCTABICHUS TCppUTOPHU. 1 kBapTan
YCJIYTU B IUCTAaHIIMOHHOM PEXUME UITN WuBanunam npenocras- 2020r.
Ha JIOMy JISTFOTCSL YCIIYTH HA IOMY
3.3. |Henocratok HeoOxoaumoro |ObecnednTs yupexaeHre HeooxoauMeM | Jlekadpb Ab6utoB M.M. Yupexaenue obecrniedeHo | 1 kapran
00opynoBaHuUs AJIsl JIUIL C o0opynoBaHueM s ull ¢ HapymeHueM | 2020r. N.o.nupekropa HEOOX0MMBIM 000pyI0Ba- | 2020r.
HapylIEHUEM ClIyXa U CIIyXa U 3pEHUs: [IepxoB 3.X. HUEM UL JIMIL € HAPYIIIE-
3peHus. o0ecrieyenne HaIu4us yCTPOUCTB 3aB.x03. HUCM CJTyXd 1 SpCHIS.

00ecIIe4eHO HATUIHS




Ne | HegocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepoONpUATUHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpusiTus
OIleHKH KA4YeCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/l¢ HE3AaBUCHMOH | peaju3anuu yKa3zaHHeM
OKAa3aHusl yCJIyr OlIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSATH bamunumn, peau3oBaHHbIe Mephl | (paKTHYeCKHi
opraHusanmeii yCJIYyI opraHusanmeit A HMEHH, 0TYeCTBA 10 yCTPaHEHHUI0 Cpok
M I0JIKHOCTH) BBbISIBJICHHBIX peau3anuu
HEJT0CTATKOB
TyOMMpPOBaHUS TEKCTOBBIX COOOIICHHMIA Cobamnpoa M.M. | ycTpoiicTe nyOaupoBaHust
TOJIOCOBBIMH COOOIIICHUSIMHU, YCTPOUCTB ['n.6yx. TEKCTOBBIX COOOLIEHMUH
I[Y6J'II/IpOBaHI/ISI FOHOCOBOﬁ T'0JIOCOBBIMU COO6H.I€HI/I}IMI/I,
nHpopmanen, HaamUuCIMU U (UITH) YCTPOHCTB L[y6nnp03a}mi1
CBETOBBIMY CUT'HAJIAMU, ToNIoCOBOH HEpOpMAKei,
HaJAMUCSIMU U (M) CBETO-
MH(GOPMUPOBAHUSI O TIPEIOCTABIISIEMBIX
BBIMU CHTHaJlaMH, HH(DOP-
COMAJIBHBIX YCJIyTax AJid JIMII C MUPOBAHHSL O [IPELOCTAB-
HapyIICHUEM CITyXa U 3pEHUsl. IISIEMBIX COTHATBHBIX YCITY-
rax i Jiail ¢ HapyIICHUEM
CJIyXa " 3pCHUH.
3.4. |OrcyrcrBue meponpusituii | [IpoBeaenue meponpusituii no UIP B teuenue [ITeroBa A.X. ITpoBoaunuck Meponpustus | 1 kBapTal
no UITP nereii-MHBAMKIOB | AeTEi-HHBAIUIOB(IIPOBEICHUE roma Cnenmamict OMO | o TP qist nereid- 2020r.
KOHCYJIbTAIMi, Oecen) HaxymeB A.A. VHBAJTMIIOB C BRIC3/IOM Ha
CHe]_II/Ia.HI/ICT OMO A0M, KOHCYJIbTUPOBAHUC,
Jlsmieosa A.A. Oeceb (ox)BaquO 6 nmeTeii-
HWHBAJINI0B
[Tcuxonor OMO A
IV. lo0po:kesnaTelbHOCTh, BEKJINBOCTh PA0OTHMKOB OPraHM3alHMA
4.1. |HeoOxomumocTh Opranu3zanys J0IOJHUTENLHOTO Mpodec- B Teuenue TxaryxokoBa JI.3. | B 1 xBaprane cnennamuctsl | B TeueHue
OpraHu30BaTh CHOHAJIBHOI'O 06y‘{eHI/I5I pYKOBOI[PITeJIeﬁ, rojaa BaMm. JUpEKTOpa YUIpCKACHNUA HC IPOXOAUIN | roa
JOMNOJIHUTENHHOE CIICUaJIuCTOB y‘-Ipe)KZ[CHI/Iﬁ C YU4C€TOM peajib- LHOFCHOBa HA KYpPChI JOIIOJHUTCIIBHOT'O
HpO(l)eCCI/IOHaJ'II)HOC HBbIX HOTpe6HOC6TCI/I B ITOBBIINICHUH Ka4C€CTBaA 33M.I[I/IpeKTOpa HpO(l)eCCI/IOHaJ'H:HOFO g6yqe—
06y“IeHI/Ie pyKOBOHHTeHeﬁ, COUaJIbHOI'0 OOCITY>KUBAaHUA B HAYYHO- HaTOBa 3A HUA (B TOM YHCJIC B O0JIaCTH
o MCTOJUYCCKUX ILICHTPAX (B TOM YHUCJIC HJIA pcaim3anii BO3MOXKHOCTHU
CHEIHMAIMCTOB YUpEeKICHUN Wucnekrop mo
HpI/IO6peTCHI/I$I CIICHUAJIMCTOB B obnact MpeaAOCTABJICHU MHBAJINIaM
C YYETOM pEaIbHBIX KaJapam

NOTPeOHOCTEH B MOBBIIIICHUN
KaueCcTBa COIUATBHOTO
o0cITy)KMBaHUS

peanu3anuyd BO3MOXKHOCTH MPEI0CTaBICHUS
WHBAJIUIAM TI0 CIYXY (CIyXy U 3pEHUI0)
YCIIYT CYypAONePEBOUNKA
(TrdIrocypIonepeBoIIHKa))

0 CITyXY (CITyXy M 3PCHHIO)
YCIIYT CypAOIEepeBOAUNKA
(TudaocypaonepeBoIInKa))




Ne | HegocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepoONpUATUHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpusiTus
OIleHKH KA4YeCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/l¢ HE3AaBUCHMOH | peaju3anuu yKa3zaHHeM -
OKAa3aHusl yCJIyr OlIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSATH bamunumn, peau3oBaHHbIe Mephl | (paKTHYeCKHi
opraHusanmeii yCJIYyI opraHusanmeit A HMEHH, 0TYeCTBA 10 yCTPaHEHHUI0 Cpok
M I0JIKHOCTH) BBbISIBJICHHBIX peau3anuu
HEJT0CTATKOB
V. Y10B/JI€TBOPEHHOCTD YCIOBUAMH OKA3aHHUA yCJIYyT
5.1. |Ocmnabnenue paboThI VYcoBeprieHCTBOBaHNE PaOOTHI B teuenue [Iorenona JI.A. CoBepIleHCTBOBANACH 1 xBapran
[Toneunrensckoro cosera [ToneynTenbCKOro coBeTa yUpeKIeHUs: |roja 3am.upeKTopa pabota IToneuntensckoro | 2020r.
YUpexACHUs ® COJCHCTBUE B TPUBJICYCHUHU Musuesa H.3. COBCTA yIPCHACHUA:
BHEOIO/DKETHBIX HCTOYHHUKOB Cexkperaps [1C ® TNpPHBICKAINCh BHEOO/-

(bUHAHCUPOBAHUS YUPEIKICHHS, B TOM
YHClIe 32 CUET OJIarOTBOPUTEIHHBIX
B3HOCOB;

® COJICHICTBUE B COBEPIICHCTBOBAaHUU
OpraHu3alu TPyAa COTPYJHUKOB
YUPEXKIACHUS, TOBBILLICHUU
OTBETCTBEHHOCTH 3a Ka4ECTBO
MPEAOCTABIICHUS] COUMAIIBHBIX YCIYT U
YyTKOT'O OTHOLIEHUS K MMOJTydaTeasim
COLMAIIBHBIX YCIYT.

JKETHBIC ICTOYHUKH (PUHAH-
CHpPOBaHUS: OT 6 CIIOHCOPOB
MOJTy4eHA 0J1arOTBOPUTEITh-
Hasl TIOMOIIb B BUJIC
MPOAYKTOB MUTAHUS, BEIEH,
OBITOBBIX MPUHAIICKHOCTEH;
® YJICHBI IONICYUTEITHCKOTO
COBETa COJICUCTBOBANU B
COBEPIIICHCTBOBAaHUH Opra-
HU3AIUHN TPYyJa COTPYIHUKOB
YUPEKICHUS, TOBBIIICHHH
OTBETCTBEHHOCTH 32 Ka4eCT-
BO MPEIOCTABIIEHUS COIHA-
JBHBIX YCIYT U 9yTKOTO
OTHOIIICHUS K TIOJTyYaTesimM
COIMATIBHBIX YCIIYT - IPOBE-
JIEHO COOpaHME C yIacTHEM
wieHoB [loneunTenbckoro
COBETa IO BOIPOCAaM KauecT-
Ba IIPEOCTABICHHS COIHAIb-
HBIX YCIIYT COIIMAIbHBIMA
paboTHHUKaMH.




I'KY «KoMIIeKCHBIH HEHTP CONMATBHOI0 00CIYKMBAHUS HaceJdeHHs B JIeCKeHCKOM MYHUIIUIIAJILHOM pailoHe»

Ne | HegocraTku, BhISIBJIEHHbIE HaumeHoBaHue MepONIPUATHSA 110 IlnanoBelli | OTBETCTBEHHBINH Caenenns 0 xo/1e peaju3anuu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
OI[eHKH KA4YeCTBA YCJIOBHUIl | BBISBJIEHHBIX B X0/l€¢ HE3AaBUCHMOIH | peaju3anuu yKa3zaHHeM
OKAa3aHMsl yCJIyr OlIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSTH bamunumn, pean3oBaHHbIe MephI | AKTHYECKHUi
opraHusanmeit yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 ycTpaHeHHI0 CpoOK
M I0JIKHOCTH) BbISIBJIEHHBIX peau3anuu
HEJ0CTATKOB
I. OTKpPBITOCTH M TOCTYNIHOCTH HHPOPMALMH 00 OPraHU3aAUMN

1.1. |Hemocrarounast OTKpBITOCTh | MakCUMaIbHO MPUOIH3UTh OTKPHITOCTh B TCUCHUE Heynexes P.B.- |IIporpammuctom npoBe- | [kBapTain
U JOCTYITHOCTb U JIOCTYITHOCTh UH(OpPMALIUH, roja IporpaMMHUCT | ieHa pabora o obecrie- | 2020r.
nHpopMaIuu, pa3MeeHHON | pa3MEIICHHOW Ha CaliTe yUPexKACHUS K YEHUIO OTKPBITOCTH U
Ha CaiiTe yupeKIeHUs peabHBIM OTPEOHOCTSIM TMOTyJaTesneit JOCTYITHOCTH MH(pOpMa-

COLIMAJILHBIX YCIYT B YACTH MOJHOTHI LMY Ha caiiTe yupexe-
CBEJICHHIA, JIETKOCTH U YI00OCTBa HUSL, JJIS JIETKOCTH U
MOJIb30BAHUS I TPaX/IaH. yno0CTBa MOIb30BaHUS.

1.2. |HecoepmenctBo ¢pyHkuno- |ObecneueHne yHKIIMOHUPOBAHUS 1.05.2020 r. Jleynexes P.B.- | DnekTpoHHBIE CEPBUCHI IxBapran
HUPOBAHMS JUCTAHIIMOHHBIX | 3JEKTPOHHBIX CEPBUCOB ((POPMBI IS B T€YEHUE IIPOrPaMMUCT | JUIS IIOJIy4EHUS 2020r.
Croco0OB 0OpaTHOM CBSI3M M | TOJAYH SJIEKTPOHHOTO OOpaIICHHS roza KOHCYJIbTAIUH 110
B3aMMOJICHCTBUS C (>xanoO0BL, TPEIOKEHHMS ); pa3aera OKa3bIBaEMBIM yCIIyTaM
MOJIy4aTeNIsIMU YCIIYT, B «Yacro 3a7aBaemMble BOIPOCHI»; LenTpa GyHKUHOHUPYIOT
O0COOCHHOCTH 3JIEKTPOHHBIX | BO3MOKHOCTH MOJYYCHUS KOHCYIbTAIIUU B MTOJIHOM PEXKHME.

CEpBUCOB 10 OKa3bIBAEMBIM YCIIYTaM).

1.3. |HeobOxomumocTh ob6ecnieunts | OOGecreueHue ¢yHKIIMOHUPOBAHUS 1.05.2020r. | Jeynexes P.B.- | Aukersl m1st orpoca I kBapTan
B OpraHu3anuu AHKETBI JUIs1 OIIPOCa IPakJiaH U ExexBaprainb IPOrpaMMUCT  |TpakaaH u runepccbuiku | 2020r.
TEXHUYECKYIO BOBMOKHOCTh | TUIIEPCCHUIKH Ha HEE; HO Ha Hee (QYHKUHOHUPYIOT
BBIPXEHUS TOTydaTesieM €XKeKBapTaabHas BRITPY3Ka pPe3yIbTaTOB B MIOJIHOM PEXKHUME, exKe-

YCIIyT MHEHUS O KauecTBe AQHKETUPOBAHHUS, MX MOJCYET U KBapTaJlbHbIE BBITPY3KH,
OKa3aHUs yCIyT npecTaBieHrne B MUHTPYACOI3AITUTHI pe3yNbTaThl aHKETUPOBA-
KEBP. HHUS C TIOJICUETaMU TIpe-
JIOCTaBJISIIOTCSL CBOEBPE-
MeHHO B MTuC3 KBP




Ne | HegocraTku, BhISIBJIEHHbIE HaumeHoBaHMe MepONIPUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
B X0/le He3aBHCUMOI YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
OLICHKH KA4YeCTBA YCJOBHIl | BBISBJICHHBIX B X0/l¢ HE3aBUCHMOH | peaJu3aluu yKa3aHHeM
OKAa3aHMsl yCJIyr OILIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSTH bamunumn, pean3oBaHHbIe Mephl | AKTHYECKHUi
opraHusanmeit yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 ycTpaHeHHI0 CpoOK
¥ 10JKHOCTH) BbIfSIBJIEHHBIX peau3anuu
HEI0CTATKOB

1.4. |HenonHoe pazMenieHue PasmecTuth Ha HHPOPMAITMOHHOM I kBapran Bozuea D.C.- |Ha undopmannoHHOM I xBapran
nHpopManuu Ha CTEHJIC B IOMEIICHUH HHPOPMAIIHIO O 3aBEIYIOIIHI CTEH/JIE pa3MenieHa 2020r.
MH(POPMAIIMOHHBIX CTEHJaX | KOJMUYECTBEHHBIX PE3yJbTaTax OLEHKH, OTJEJIEHUEM uHpoOpMaLUs O KOJTUYECT-

B MOMENICHUAX OPraHU3AIMH | IUIAHOB MO YCTPAHEHUIO BBISIBICHHBIX I[THICH BEHHBIX pe3yJibTaTax
HEJ0CTaTKOB. OLIEHKH, IIJIaHOB I10
YCTpaHEHUIO HEJAOCTATKOB.
I1. Kom¢opTHOCTH YCI0BHH NPeI0CTABJICHUS yCJIYT

2.1. |HenocraTouHsblil ypoBEHb [Ipuobperenue medenu. [ kBapran | bekanauea M.b.- |IIpunoGperena meGenb: I kBapTan
KOM(OPTHOCTH B OTJICTBHBIX TIUPEKTOP, CTOJI MUCbMEeHHBIN-91mT; | 2020r.
MIOMEUICHUSX. Xawmrokosa J1.b.- |-cTynbs-12mr;

1.0. T1.0yxranarepa. | -mkadsr-61r;
-AUBaH- 1 mT.

2.2. |HenocraTouHblil ypOBEHb ObecneunTh HAJTMYUE U JOCTYIHOCTD I kBapran | bexannueBa M.b.- |[IpoBenen pemoHT B 3-x | I kBapTan
KOM(OPTHOCTH B OTJICTBHBIX | CAHUTAPHO-TUTUEHHYECKUX MTOMEIIEHUH. TIUPEKTOP, MOMeEIIEeHUsAX ¢ 3ameHor |2020r.
[IOMEILECHUSAX. [IpoBecTr KOCMETUYECKUI PEMOHT. Xamrokosa /I.b.- | HalojabHOrO MOKPBITUS.

1.0. TI1.0yxranrepa.

2.3. |HeobxoaumocTh moBbitieHus | [[poBecTH KOCMETHYECKHI pEMOHT B TCUCHUE bosuesa .M.-
KauecTBa CKJIa/ICKOTO ITOMEILEHUS. roja 3aBEeNYIOIIMNH

(G YHKIIMOHUPOBAHUS
CPOYHON COLIMATIBHOM
CITYKOBI

O06ecneynTh KaueCTBEHHOE ()YHKIIMOHHU-

pOBaHKE CPOYHON COMMATBLHOMN CITYXKOBI,

HaJM4re HEOOXOIUMBIX JIJISl €€ paboThI
CPEICTB MEPBOH HEOOXOMMOCTH ISt
oOparuBIMXcs rpaxaad. [TonomHeHne
3a1macoB IPOAYKTOB, OJICXK/IbI, OOYBH.

otxneneaneMm CCO




Ne | HegocraTku, BhISIBJIEHHbIE HaumeHoBaHMe MepONIPUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus

OLIEHKM KA4YeCTBA YCJOBHIl | BbISBJEHHBIX B X0/1¢ HE3aBUCUMOH | peaju3anuu yKa3aHueM -
OKa3aHMA YCJIYT OLICHKH Ka4YeCTBa YCJI0BHIi OKa3aHUsA | MEPONPHUATH dbamuiaun, peanu3oBaHHbIe Mephl | aKTHYECKUi

opraHu3anmeii YCJIYT OpraHu3anmeii A HMEeHH, 0TYecTBa 10 yCTPAHCHUIO CpoK

M I0JIKHOCTH) BbIfSIBJIEHHBIX peau3anuu
HEJ0CTATKOB
II1. locTynmHOCTb yCayr 1Jid HHBAJTUI0B

3.1. |Henocrarok Heooxomumoro | [Ipnobperenne nHBAIMIHOTO Kpeca- I xBapTan bekanmueBa M.b.- |IIpuoGpereno naBamma- |l kBapTain
00OopyIOBaHUS IS KOJISICKM; YCTaHOBKA IIOPYYHEH B JUPEKTOD, HOE KPECIJIO-KOJIACKA, 2020r.
MaJOMOOUIIBHBIX TPYIII CaHUTApHO- TUTHEHUYECKOM Xamrokosa JI.b.- | ycTaHOBNIEHBI TOPYYHU B
10JIy4aTesnen yCIyr. MOMEIICHUH. 1.0. TI.OyXranrepa. | CAHUTapHO-THTUEHUYeC-

KOM IIOMEIICHHH.

3.2. |He nmomHoe o6opynoBaHue O06opynoBaHue BXOJHBIX 30H ITaHTYCOM I xBapTan bekannmueBa M.b.- | Bxonnas 3ona B yupexae- | I kBapTain
TEPPUTOPHUH, IPUJIETAIOLIEN | C IPOTUBOCKOJIB3SIINUM OKPBITUEM; JTUPEKTOP, HHE 000py10BaHa IAHAYCOM | 2020r.

K OpTaHM3alliu, U €€ yCTaHOBKA OECITPOBOJIHON CHCTEMBI Xamrokosa JI.b.- | € NPOTHBOCKOJIB3AIINM
HOMEILEHUI ¢ YIETOM BBI30Ba CIIELIUANINCTA, H.0. HOKPBITHEM, yCTAHOBJICHA
JOCTYIHOCTH /111 MHBJIUIOB | OpTaHU3AIMsS TTapKOBOYHOTO MeCTa st ri.oyxrairepa. OecnipoBojas cucrema
BbI3OBa CIICIUAJINCTA,
MHBAITMOB. OpTraHrU30BaHO MAPKOBOYHOC
MECCTO AJId MHBAJIWAOB.

3.3. |OtcyTCcTBUE COTPYIHUKOB CocraBneHue nmporpaMMbl U rpaduka I xBapTan TabyxoB M.b.- |CocraBnena nporpamma u | I kBapran
OpraHu3aIH, IPOIIEAINX |00yUYEeHUS COTPYIHUKOB, pAOOTAIOIIMX C 3aMECTUTENb rpaduk o0ydeHus corpya- | 2020r.
HEoO0XouMoe 00yUeHHe naBanugamu, Ha 2020r., cocTaBiieHHE JTUPEKTOpA HuKoB Ha 2020r., cocTaB-
(MHCTPYKTHPOBAHUE) 10 TUTaHAa MEPOTIPHSATHIA 110 00ECTICUSHUTO JIeH TUJIaH MEPONPUSATUH 1O
COIPOBOXJACHUIO MHBAJIUIOB |JOCTYITHOCTH 00BEKTA U o0ecrne4eHunIo
B IMOMEUIEHUSAX OPraHU3alNK | IPEIOCTABISEMBIX YCIYT JJI1 MHBAJIU]IOB JOCTYITHOCTH O0BEKTa U
Y Ha MpUJIeraronien Ha 2020r. MPEIOCTABICHHBIX YCIYT
TEPPUTOPHUHU. 11 nHBanuaoB Ha 2020r.

3.4. |OpranusoBare mnpoBeacHue | UnpopmMuposanue u KOHCYILTHPOBAHKE IO B TCUCHUE Adaynona 3.M.-

Meporipuatuii  no  WIIP | Bompocam COHHaHBHSJ-HCHXOHOFH‘IGCKO?I, roaa 3aMECTUTEIIb
HeTeﬁ-HHBaﬂHI{OB. CoOUaJIbHO-CPEAOBOU, COLTUAIIBHO- JTUPEKTOpa

Ie1arornuecKoM, COLHaaIbHO-0bITOBOM
peadmmTanuy 1 aOMIIATAIINH.




Ne | HegocraTku, BhISIBJIEHHbIE HaumeHoBaHMe MepONIPUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
OI[€eHKH KA4YeCTBA YCJIOBHUIl | BbISBJIEHHBIX B X0/l€¢ HE3AaBUCHMOIH | peaju3anuu yKa3zaHHeM
OKAa3aHMsl yCJIyr OILIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSTH bamunumn, pean3oBaHHbIe Mephl | AKTHYECKHUi
opraHusanmeit yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 ycTpaHeHHI0 CpoOK
M I0JIKHOCTH) BbIfSIBJIEHHBIX peau3anuu
HEJ0CTATKOB
IV. 1o0poxenaTe1bHOCTD, BEXKINBOCTH PA00OTHHKOB OPraHU3anuu
4.1. |HeobxoammocCTh [IpoBeneHue 00yJarOIIMX MEPOTIPHUITHI B TCUCHUE Adaynosa 3.M.-
JOTIOJTHUTEIHHOTO CIEIUAIMCTOB JIJIS TIOBBIIIICHUS rojaa 3aMeCTUTENh
npodeccrnoHalIbHOTO KBaJIM(UKALIMY C yYETOM peaslbHbIX TUpEKTOpa
oOydeHUsl pyKOBOJIUTENEH, |MOTPEOHOCTEH B MOBBIICHUU KA4eCTBA
CHEIHAIMCTOB YUPEXKICHHUS C | COLUATBHOTO 00CTyKUBaHUS (B TOM
y4eTOM HOTpeOHOCTEH B qHcIe Ui IPUOOPETEHNUS CIIEHUAINCTOB
MOBBILICHUH KauecTBa B 00J1aCcTH peanu3aiuyd BO3MOXXKHOCTH
COLIMATILHOTO OOCTY)KUBAHUS | IPEJOCTABICHIS HHBAIAAM T10 CIIYXY
(cityXy ¥ 3peHHI0) YCIyT
CypAOIEPEBOIUHKA
(THdI0CYpAOTIEPEBOAUNKA)).
V. Y10B1eTBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCJIYT
5.1. |Ocnabnenue paboThI [IpoBenenue coopanuit B TeueHue | bekamnnueBa M.b.-
MONEYUTEIHCKOTO COBETA. MONEYHUTENILCKOTO COBETA. roja TUPEKTOP,
AxTuBH3aIus paboThI MOMEYUTETHCKOTO Toxosa P.C.-

COBCTA, YUACTHUC BO BCCX MCPOIIPUATHUSAX,
poBOAUMBIX [[eHTpoMm.

npeacenarens [1C




I'KY «KoMIIeKCHBIM HEHTP CONMATBHOI0 00CIYKMBAaHUS HaceJeHus B r.0. [Ipoxiiagubrin»

Ne | HegmocTraTku, BLISIBJIEHHBIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/1¢ He3aBHCHUMOM YCTPAHEHHUIO HEAOCTATKOB, CpPOK HCIOJHHUTEb (C MeponpusTHS
OLICHKH KA4YeCTBA YCJOBHIl | BbIABJEHHBIX B X0/I¢ HE3aBUCUMOH | peaju3amuu yYKa3aHueM
OKAa3aHusl yCJayr OlIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSTH bamunumn, pean3oBaHHbIe Mepbl | GAKTHYECKHUi
opraHusanmeii yCJIYyI opraHusanmeit A UMEHH, 0TYeCTBA 110 ycTpaHeHHI0 CpoOK
M 10JKHOCTH) BbISIBJICHHBIX peajau3zanum
HEJ0CTATKOB
I. OTKpPBITOCTH M TOCTYNIHOCTH HHGOPMALMH 00 OPraHU3aAUMN
1.1 |HWudopmarus OTtpazuth 4eTKylo, CTpykrypupoBannyo, |1.04.2020r. |3aB.OMKO- Pazmemenue marepuasio |30.03.2020
TPyAHOHAXOJIHUMa, JOCTYIHYIO JUIA IIOHUMaHUs IOJIy4daTels- XameeBa .. Ha cauTe
pa3MenieHa He B ITIOJIHOM MU COLIMAIBHBIX YCIIYT HH(POpMaLUIO 00 [Iporpammuct- CTPYKTYPHPOBAHO U
00BEMe OpraHu3alyy Ha OpULHATBHOM caite (B bepéza @ .H. ONITUMHU3UPOBAHO IS
COOTBETCTBHH C MPUKa3oM MUHTpyaa 00 IerueHHsI IIOMCKA
Poccun ot 17 Hos16pst 2014 1. Ne 886H). HYXKHOI [I0CETHTEIISM
[MonnepxuBaTh HHPOPMALIUIO HA unopmanyu. JloGasieHa
o(umanTEHOM caiiTe OpraHu3aluy B HEJI0CTAIOIAs
aKTyaJIbHOM COCTOSIHUU. OCYIIECTBIAT urbopMaIs.
BHECCHUE KOPPEKTUPOBOK B TCUCHHE 5
pabounx JHeH.
1.2 | YcoBepieHcTBOBATH VYcosepuieHcTBoBaTh quctaHionHele  |31.01.2020 r. | 3aB.OMKO- ®opma noxauu 31.01.2020 r.
JTUCTAaHIIMOHHBIE CTIOCOOBI CrocoObl 0OpaTHOM CBSI3U U Xamkyesa [[.1. 3JIEKTPOHHOTO
0o0paTHOM CBSI3M U B3aMMO- | B3AUMOJACHCTBHSI C TIOJIy4aTEISIMHA YCIIYT, [Iporpammuct- oOparlieHus yaydIlieHa.
JEHCTBHUSI C MOJTyYaTesIMA | B OCOOCHHOCTH JIEKTPOHHBIE CEPBUCHI bepéza @ .H.
yCIyT, B 0COOEHHOCTH (popma anst mogaym JAEKTPOHHOTO
3JICKTPOHHBIE CEPBUCHI oOpareHus)
(dpopma nns mogaum
3JICKTPOHHOTO OOpAaIeHHS)
1.3 |Paszmen «Yacto 3amaBaembie | OGecreunts ObicTpoe st HaxoxaeHus |31.01.2020 r. |3aB.OMKO- Paznen «Hacto 31.01.2020 r.
BOIIPOCHI» pasMernenue pasaena «Hacro Xamkyesa J[.1. 3a1aBa€Mble BOIIPOCHD)
3aJjaBaeMble BOIIPOCHD) Ha O(ULIHATILHOM [Iporpammucrt- repeMeni€H B BEPXHIO0
caliTe opraHu3anuu bepésa @.H. 4acTb CTPAHUIIbI

«Ycayrny.




Ne | HegocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepoONpUATUHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/I¢ He3aBHCUMOM YCTPAHEHHUIO HEJOCTATKOB, CPOK HCIOJHHUTEb (¢ MeponpHUsITUSI
OIlCHKH KA4YeCTBA YCJOBHIl | BBIAABJICHHBIX B X0/I€ He3aBUCUMOM peaaun3zanuu yYKa3aHueM
OKAa3aHusl yCJIyr OlIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSATH bamunumn, pean3oBaHHbIe Mepbl | GaAKTHYECKHUi
opraHusanmeii yCJIYyI opraHusanmeit A HMEHH, 0TYeCTBA 110 ycTpaHeHHI0 CpoOK
M I0JIKHOCTH) BBLISIBJICHHBIX peaau3zamuun
HEJZ0CTATKOB
1.4. | YcrapeBmiast aHkera aJis O0ecrieueHre TEXHUUECKOM 31.01.2020 r. |3aB.OMKO- AHKeTa 0 KauecTBe 31.01.2020 r.
BBIPOKCHHMS TIOJTyYaTeIsIMA | BO3SMOYKHOCTH BBIPa)KCHHS TIOJTydaTesieM | eKeKBapTalbH | Xamkyesa J1.1. OKa3aHMs yCIyT
YCIIYT MHEHUS O Ka4eCTBE YCIIYT MHEHUS O Ka4YeCTBE OKa3aHus 0 [Iporpammuct- 0OHOBIIEHA B
YCJIOBUM OKa3aHUs yCIyT YCIYT MOCPEICTBOM Pa3MEILICHUS bepéza ®.H COOTBETCTBHHU C
aKTyaJIbHOM aHKETHI JJI OIpoca PEKOMEHIallUSIMHU.
rpakJIaH
Brirpy3ka pe3ynbTaToB aHKETUPOBAHUS
U UX MyOJIMKaINs €KEKBAPTAIBHO.
1.5. |Hepabouee cocrosiaue Ob6ecnieunts Hanmuyue Ha opurmansaoMm |31.01.2020 r. |3aB.OMKO- Boccranosiena 31.01.2020 r.
Bepcur 0pUIIMATIHLHOTO CaiiTa | cCaliTe BEpCHH JIsl MHBATUIOB 110 Xamkyesa [[.1. paboToCrocoOHOCTh
JUISl THBAJTUIOB 110 3pEHUI0 | 3pEHUIO0 [Iporpammuct- BEpCUU calTa Jist
bepéza ®.H WHBAJIUOB 10 3PEHUIO.
I1. KompopTHOCTH yC10BHii NTpeI0CTABJIEHUS YCIYT
2.1. |Henmocrarounoe xonndectBo |O0ecIieyeHne Ka4ueCTBEHHOTO 31.03.2020r. [3aB.OCCO- s kauecTBEeHHOTO 31.01.2020 .
CPEICTB MEPBOM (GYHKITMOHUPOBAHHS CPOYHOM Xonosa JI.U. (G YHKITMOHUPOBAHUS

HEOOXOIUMOCTHA

COIMATIBHOM CITyKOBI, HATIMYHE IS ee
paboThI CpesCTB MepBOi
HEOOXOINUMOCTHA

CPOYHOM COLIMATBHOMN
CITy>KOBI TPUOOpETH
CpeACTBa MEePBOit
HEO0OXOTUMOCTH.
[IpuBnedyena rymanuTap-
Hasi TOMOIIb 0/y B BUJIE
OJIC)KIBI U 00YBH C pa3-
MEpHBIM psioM. Mmeercs
Ha0op MPOIYKTOB MEPBOM
HE0OXOIMMOCTH C
JUTUTEIBHBIM CPOKOM
XpaHEHHUSI.




Ne | HegocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepoONpUATUHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/I¢ He3aBHCUMOM YCTPaHEHHIO HeI0CTATKOB, CPOK HCIOJHHUTEb (¢ MeponpHUsITUSI
OIleHKH KA4eCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/1€¢ HE3AaBUCHMOI peanu3anumn yKa3zaHHeM -
OKa3aHHUA YCJIYyT OLICHKH Ka4YeCTBa YCJI0BHi OKa3aHUsA | MEPONPHUATH dbamuiaun, peanu3oBaHHbIe Mepbl | PAKTHYECKUi
opraHu3anuei YCJIYT OpraHu3anmeii A HMEeHH, 0TYecTBa 10 yCTPAHCHUIO CpoK
M I0JIKHOCTH) BBLISIBJICHHBIX peaau3zamuun
HEJ0CTATKOB
2.2. | Pa3oOmiennocts otnenennii | PasMmerenue Bcex OTIENEHUNA 11O 30.04.2020 r. |3am.nupekTopa - | BbimonHeHO YacTHYHO: 30.04.2020 r.
LEHTpa IPEJIOCTABIEHHUIO COLUATBHOTO Heno6aitnosa O.A | 1.IIpoBenen peMoHT
00CITy’)KUBaHUS B AJIMUHUCTPAaTUBHOM 3aB.x03s1iicTBOM- | KAOHHETOB;
(rIaBHOM) 3[JaHUM LIEHTpA: IIranuues A.H. |2- Bo Beex kabunerax
-cliefaTh PEMOHT KaOMHETOB; 3aKyIlICHa 1 yCTaHOBJICHA
-00eCIeYnTh MeOEIbIO; mebe,;
3. YcTaHOBIIEHEI BEIBECKHU
-pa3Mecmeu OTJIEJBI,00CITY)KUBAFOIIIHE rpaduKoB paBOTE B
MOJTyJaTeJIed COIUaIbHbIX YCIIYT HA3BAHHS OTIENIOB;
KOMIIAKTHO,C BEIBECKaMU Tpaduka 4. BOJIBIIMHCTBO OT/IETEHHi,
pa6OTI)I 1 Ha3BaAHUAMU OTACIOB. KPOME OTIETIECHHUS
TICUXOJIOTO-TIEJar OrMICCKOM
IIOMOIIIHU CEMBEC U ACTAM,
TMEPCBCACHLI B
aIMUHHUCTPATUBHOE 3/1aHKE
(mepeneceHo Ha 2 KBapTan)
2.3 [ToBeimeHue ypoBHsSI KOMPOPTHOCTH B 30.04.2020 r. |I'm.6yxranrep- B xome 30.04.2020 r.
noMemenusix I{enrpa, coznanue Banxuzos A.K. aIMUHUCTPATUBHOTO
KOM(OPTHBIX YCTIOBHI 0XKHIaHUS B CrenuaaucT 1o 3/1aHUsl YCTAaHOBUIIN
XOJIJI€ aIMUHUCTPATUBHOTO OT u Th -IluxoB | KOHAUIIMOHEPHI,
31aHus(yCTaHOBKA KOHIUIIHOHEPOB, 3.M. npuoOpenu opucHyro
TeJIeBU30pa, MprHoOpeTeHNE OPUCHOM Me0enb, TeJIEBU30D,
MeOenu, YCTaHOBKA KyJiepa). YCTaHOBUJIM KYJIED.
II1. locTynmHOCTDb yCayr AJId HHBAJIUA0B
3.1 |HexBaTka o6opynoBanus 11 | Bocnonnuth Hemoctarok Heooxonumoro |29.02.2020 r. | 3aB.CBO- YcranoBuiM Oeryyro 29.02.2020 1.
MaJOMOOMIBHBIX TPYIITT 000pyI0OBaHUS 711 MATIOMOOMITBHBIX [IxanykoBa FO.K. |cTpoky ¢ Bugeo-

[IOJIy4aTesIed yCIyr

IpymI nojayvarenen ycrayr(oerymas
CTpOKa C BUICO-ayAHOnH(DOpPMATOpOM
JUISL CJTA0OCIIBIIIAIIMX U CIa0OBHISIIINX )

ayaAHMOUH(POPMATOPOM ISt
CJIa0OCIIBIIIIAIINX U
CIIa0OBUIAIIUX.




Ne | HegocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepoONpUATUHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpusiTus
OLICHKM KA4YeCTBA YCJOBHIl | BBbIABJEHHBIX B X0/I¢ HE3aBUCUMOH | peaju3amuu yYKa3aHueM
OKa3aHHUA YCJIYyT OLICHKH Ka4YeCTBa YCJI0BHi OKa3aHUsA | MEPONPHUATH dbamuiaun, peanu3oBaHHbIe Mepbl | PAKTHYECKUi
opraHu3anuei YCJIYT OpraHu3anmeii A HMEeHH, 0TYecTBa 10 yCTPAHCHUIO CpoK
M I0JIKHOCTH) BbIfIBJIEHHBIX peanu3anuu
HEJ0CTATKOB
3.2 |HepocrarouHoe koauyecTBO |OpraHusaius v MpoBeeHue B Teuenuu Cnemmamuct no | OcymiectBisiercs Boie3q | B Teuenun
Meponpuaruii no UITP Meponpusatuii no UIIP nereii- roaa coi.pabore Ha JIOM 10 Mepe HeoO0Xx0- |Troja
JleTeN-UHBAIINI0B UHBAJINI0B(aKTUBU3UPOBATH PabOTy OMKO- JUMOCTH, IIPOBOAUTCS
MICUXO0JIOTa, MPAKTUKOBATh BbIE3]] HA JJOM Kodranos B.A. paboTa B OHJIAH-pEKUME.
u 21p.). Ilcuxonor Laii OxBayeHo 4 pebeHka-
B.B. WHBAJIUJA, TPOBOAWINCH
MEPONPUSITHS TIO COLUATb-
HO-CPEIOBOH, COIIMATIBLHO-
IICUXOJIOTHYSCKOM,
COIMOKYJIbTYPHOMH
peabunuTanuu u
aOWIUTALMK; COLIHAIBLHO-
OBITOBAsI aanTaIusl.
IV. Jo6poxenaTebHOCTD, BEKJINBOCTH PAOOTHUKOB OPraHU3alMU
4.1. | OpranuzoBaTh qJonoJHUTE- | Opra"Huzainus J0NOJTHUTEILHOTO B Teuennu HNucnekrop otnena | [IpoBoastcs B Teuennn
JbHOE MpodeccuoHanbHoe | MpodecCHoHANBHOT0 00yUeHUs roja KaJIpOB- HE00XO0/IUMBIE roja
o0yJeHue pyKOBOJIUTENICH, |PYKOBOAMTENCH ,CIICIIUATUCTOB I'egmuimxosa P.P. | Meponpusitus no
CIICLIMATIMCTOB YUPEKICHUN | yUPEKICHUM: TOBBIIEHUIO
C Y4ETOM peabHbIX -00yueHHue CUJIeTIOK HaBbIKaM OKa3aHUs KBaJIM(pUKALIMU
noTpeOHOCTE B MEIUIIUHCKONU MOMOIIH corpynaukoB.(IIpoBoautc
MOBBIIICHUH KayecTBa -TIOBBIIICHNE KBaJTM(DUKALNH s 00ydueHHE He pexe
COLIMATILHOTO OOCITY)KUBAHUS | CTICIIHATUCTOB, PYKOBOAUTEICH OJIHOTO pa3a B 3 roja.
Moapa3ieICHH. Bpewms 3ansTHil HEe MeHee
72 qacoB. OOyueHue
MIPOXOJUT B BUJIE
TEMaTUYECKUX 3aHITUH,
TPEHUHTOB).




Ne | HegocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepoONpUATUHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/I¢ He3aBHCHUMOM YCTPAHEHHUIO HEAOCTATKOB, CpPOK HCIOJHHUTEb (C MeponpusATHS
OLICHKH KA4YeCTBA YCJIOBHIH | BbIABJICHHBIX B X0/l¢ HE3aBUCHMOH | peaju3aluu yKazaHHeM -
OKAa3aHusl yCJIyr OlIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSATH bamunumn, pean3oBaHHbIe Mepbl | GaAKTHYECKHUi
opraHusanmeii yCJIYyI opraHusanmeit A HMEHH, 0TYeCTBA 110 ycTpaHeHHI0 CpoOK
¥ 10JKHOCTH) BbISIBJICHHBIX peajau3zanum
HEJI0CTATKOB
V. Y10BJI€TBOPEHHOCTD YCIOBUAMH OKA3aHHUA YCJIYT
5.1. |OrcyrcTBue KHUTH )ayt00 1 | KHUTY ka0 u mpeaiokeHuid 09.01.2020r. |3aB.OCCO- Kaury xanob u 09.01.2020 r.
IIPEIJIOKEHUN B MECTax MIOMECTHUTD B OOIIEOCTYITHBIX MECTaxX Xopnosa JI.H. IPEMIOKEHUN TOMECTHIIN
o011ero nojab30BaHus, B 3aJ1€ | AJIs OJydaTesield COLMANbHBIX yCIyT B OOIIETOCTYITHOM MECTE.
0XKHMJIaHUS
5.2. |HeoOxoauMOCTh yCUIICHHST | YBEIUYUTh KPATHOCTh 3acelaHuM B teuenun 3am.aupekTopa - | CornacHo miaaHa pabotel | B reuenun
paboTHI MOTICYUTEITHCKUX Cosera ¢ 1 pa3za Brog 10 2x pa3 Brog u |roja Hen6aitnoa O.A. |mpoBoasATCsS HEOOXOIH- roza

COBCTOB

B 3aBUCHUMOCTH OT HpOHBBOHCTBCHHOﬁ
HEOOXOIUMOCTHA

MbIE MEPOIIPUSATHUS.
OKa3nIBaeTcs COAEHCTBHE
B MIPUBJICYEHUU CIIOHCOP-
CKOM TToMoIIHu st puHAH-
CUPOBAHUS MEPOIIPUATHN
10 YJIY4YIIEHUIO MOJI0XKeE-
HUS ceMel C IETbMH,
WHBAJINAJIOB U TpaXaaH
MO’KHJIOTO BO3pacTa
(rymMaHUTapHYIO TTOMOIIH
B BH/JIE IPOIYKTOB
NUTaHUs U 0/y OJIeXK b
nostyuniu 20 cement).
Oka3snIBaeTcs COlaILHAS
nojepKKa Manoobecre-
YEHHBIM, MHOT'OJIETHBIM
CEMbSM, UHBAIUJIAM U
rpakJaHaM HaxoIAIUMCS
Ha COIMAJILHOM OOCITY>KH-
BaHuu B LlenTpe.
IIpuHumaercs ygactue B




Henocrarku, BbIBJICHHbIE
B X0/1€¢ He3aBHCHUMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHU YCJIyr
oprasusanuen

HaumeHoBaHue MepoONpUATUHSA 110
YCTPAHEHHMIO HEI0CTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3anuen

IlnanoBbIii
CPOK
peanu3anumn
MeponpUsATH
|

OTBeTCTBEHHBII
HCIOJIHUTEb (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

Caenenns 0 xXo/1e peaju3anuu
MeponpusiTus

peaiu30BaHHbIE MepPbl
10 YCTPAHEHHI0
BbIfIBJIEHHBIX
He/I0CTATKOB

pakTuveckuii
CpPOK
peanu3anuu

PacCMOTPEHHH MPEJITIOKE-
HHUH, 3asBJICHUH, 10
BOIIPOCAM OpTaHHU3aLUU
COIMAIBHOTO OOCTYKUBa-
HUS B YUpEXKICHUM.
OKa3nIBaeTcs COAEHCTBHE
B MOBBIIIICHUU YPOBHS
COIIMAIbHOM 3alUIEH-
HOCTH paOOTHHUKOB
Yupexaenus.

Baocsrces npeninoxenus B
agMuHUCcTpanuio Llentpa
110 BOIIPOCAM 3alllUThl
MpaB U HUHTEPECOB
00CITy>KUBAEMBIX
rpaxkaaH.




I'KY «KoMIUIEKCHBII HEHTP COLMATBHOIO 00C/IYKMBAHUA HACEJICHUS B Y PBAHCKOM MYHMIMIIAJILHOM paiioHe»

Ne HenocTatkn, HaumeHoBaHue MepONIPpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 X0/1e peaju3anuu
BbISIBJICHHbBIE B X0/ YCTPAHEHHMIO HEI0CTATKOB, CPOK HCIIOJIHUTEb (¢ MepONnpUSITUS
HE3aBUCHUMOMH OLIEHKHU BbISIBJICHHBIX B X0/1¢ He3aBUCUMOH | peaju3aluu yKa3aHueM
Ka4ecTBa yCJI0BUM OLIEHKH KA4YeCTBA YCJIOBH OKA3aHUA | MEPONIPUATH pamunumn, peasin3oBaHHbIe Mepbl | paKTHYeCKH
OKAa3aHMS yCJIyT YCJIYT OpraHu3anmei s HMEHH, 0TYeCTBA 10 YCTPaHEHM IO CPOK
opraHusanuei U J0JI5KHOCTH) BbISIBJIEHHBIX peajau3zanum
HEJ0CTATKOB
1. OTKPBITOCTH U TOCTYNIHOCTHh HHGpOpMaK 00 OPraHu3anum
1.1. | Obecnieuenue MaxkcumanbHO TpUOTU3UTH OTKPHITOCTH | [locTosHHO 3am.upeKTopa CaliT 0OHOBIIACTCS eXKEHe-
MaKCHUMaJIbHOW OTKPBITOCTH | U JOCTYITHOCTh HH(OpMAIIUH, P.X. Ytmxena ZenbHO 2-3 pasa, uTo obec-
U JIOCTYIIHOCTH pasMELIEHHON Ha CalTe YUPEKIACHHUS K I'n. Oyxrantep [ICINBACT CTO AKTYalbHOCTD.
nHpOpMAUH 00 pEanbHBIM HOTPEOHOCTAM HOTydaTeNei C.B. Kanmoxosa | Y CTAHOBICH CYETUHMK-MET-
OpraHu3aIu COLIMAJIBHBIX YCIYT B YACTHU MOJHOTHI [Iporpammuct PHIKa Ha KDKIOM CTPAHMIC,
o . IMO3BOJIIIOIIUU CYJUTH O
CBEJICHUH, JIETKOCTH U yI00CTBa A.M. Xacanosa N
MOCEIaeMOCTH CaiTa,
MOJIb30BAHUS IJIs1 TPaXKIaH NENATH BIBOEL O PASMEIIE-
HUM UHQOpMaIuH, Hanboee
I/IHTepeCHOﬁ JJISA IIOCETUTC-
ne# caitta. Ha nadopmarnm-
OHHOM CTCHAC YUYPCKACHUA
NpEeLyCMOTPEH pas3ae, 1
pasMelieHns HHPOPMaIIHH,
KOTOpasi 0OHOBIIACTCS
exemecayHo. 3a 1 kBapTan
caliT oOHOBsUICS 27 pas.
Crpanuria B acTarpam
00OHOBJIsIIACH 75 pas.
1.2. | Heo0xoaumMocTs Y coBepIIeHCTBOBATh AUCTAHIITMOHHBIC [TocrossHHO [Iporpammuct ITomMumo oHnaitH-ompoca Ha
YCOBEPILIEHCTBOBAHUS CrIocoObI 0OPATHOM CBSI3U U A.M. XacaHoBa caiiTe, HMeeTCs 0OpaTHast

JHUCTAHI[MOHHBIX CIIOCOOOB
0o0paTHO¥ CBSI3U U
B3aUMOJICUCTBUS C
MOJIy4aTesIMU YCIYT

B3aUMOJICHCTBHS C TIOTYYaTEIISIMU YCITYT,
B OCOOCHHOCTH DJIEKTPOHHBIE CEPBUCHI
(dbopma 1151 IOTaYHM AIEKTPOHHOTO
oOparieHus (3kam00bl, IPETOKECHIS);
paznen «Hacto 3amaBaeMbie BOIIPOCHD»;
MOJIy4eHUEe KOHCYIbTAIHH 110
OKa3bIBAEMBIM YCIIYTaM | TIp.);

CBsI3b B OHJIANH-pEKUME B
Buze «OT361BOBY, «Ilogaun
3asIBJICHUH B 3JICKTPOHHOM
BHJIE», «DICKTPOHHOU 3aITH-
CHU Ha IpUEM K crelraiuc-
tam». Benéres pazgen «Yac-
TO 3a/1aBaeMbIe BOIPOCH; B




Ne HenocTatkn, HaumeHoBaHMe MepONIPpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
BbIsSIBJICHHBIE B X0/1¢ YCTPAHEHHUIO HEOCTATKOB, CpPOK HCIOJHHUTEND (C MepONpUATHSA
HE3aBHUCHUMOMH OLIEeHKHU BbISIBJICHHBIX B X0/1¢ He3aBUCUMOH | peaju3anuu yYKa3aHueM
Ka4ecTBa yCJI0BUM OLIEHKH KA4YeCTBA YCJOBH OKA3aHUA | MEPONIPUATH bamunumn, peasin3oBaHHbIe Mepbl | paKkTHYECKH
OKAa3aHMS yCJIyr YCJIYT OpraHu3anmei 1 HMeHH, 0TYeCTBA 10 YCTPAHEHHIO CPOK
OpraHu3anuen U T0JI5KHOCTH) BbIfSIBJIEHHBIX peaju3zanum

HEJ0CTATKOB

OHJIAaNH-PEXKHME AEKYPHBIN

CIIeOaJIMCT MOXKET OTBCYUATH|

Ha BOITPOCHI, IIPOBOJIUTH

KOHCYJIbTalluU 10

OKa3bIBACMBIM YCIIyIraM 1

mp.). Ha caiite yupexnerus

paboTtaeT HeCKOIBKO GOopM

o0OpaTHOI1 CcBsI3U:

«OOpaTHBII 3BOHOKY;

«3J’IeKTp0HHO€ 3as1BJICHHUEC O

mpeaAOoCTaBJIICHUN

COLIMATBHBIX YCIYT»;

«ONEeKTpOHHAS 3aMKCh Ha

HpI/ICM K crICeuajanucTramy,

«Jlucrieruep obpameHui.

1.3. | ObecnieunTs B OObecneuuTh B OpraHU3aLUsAX [locrosinHo | IIporpammuct Ha caiite pynxuonupyer
OpraHU3aAIMIX TEXHUYECKYIO BO3MOKHOCTh A.M. XacaHoBa aHKeTa JIsl BBIPaKEHUS
TEXHUYECKYIO BO3MOKHOCTD | BBIPQXKEHHS MOJIy4aTesIeM YCIyTr MOJIy4aTessIMA YCIyT
BBIPAKEHUS MOJTydaTesIeM MHEHHSI O KaUe€CTBE OKAa3aHUs YCIyT MHEHHS O Ka4eCTBE OKa3a-

YCIIYT MHEHUS O Ka4eCTBE (HayIMuMe aKTyaabHOM aHKETHI IS Husg yeuyr. [IpousBoaurcs
OKa3aHUs yCIyr onpoca rpa)aaH WJIA TMIEPCChIIKA HA €XKEeKBapTaJbHas BBITPY3-
Hee). O0ecreuuTh eXEeKBaPTAIbHYIO Ka pe3yJbTaTOB AHKETHU-
BBIIPY3KY p€3yJbTaTOB aHKETUPOBAHUSI, pOBaHUs, X TOJCYET U
UX TIOJICYET U MPEJICTABIICHUE B npejacTaBieHre B Mun-
MunTtpynconzanutsl KbP. tpyaconzamuTsel KbP.
2. KomgopTHOCTD yCa10BHH NPeJOCTABICHHUA YCIYT

2.1. | IoBbIIeHue ypoBHS [ToBbIieHuEe ypoBHSI KOM(DOPTHOCTH B Teuenue Hupexrop IpoBenéH KOCMETHYECKHI
KOM(OPTHOCTH IPEIOCTABIEHHS COIUATBHBIX YCIYT: roaa M.B. KaparykoBa | peMOHT BO BCeX
MIPEI0CTaBIICHUS npuoOpeTeHne MeOen, HaTnIue 1 Toneunennexuit HOMCIICHUAX yAPCHKICHHA.

COBET

COLIMAJIBHBIX YCIIYT

,Z[OCTYHHOCTI: CaHI/ITapHO-I‘I/IFI/IeHI/I‘-IGCKI/IX
OMENIEHUH.

I'n. Gyxranrtep
C.B. Kannoxosa




Ne HenocTatkn, HaumeHoBaHMe MepONIPpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpUsTHUSs
HE3aBHUCHUMOMH OLIEeHKHU BbISIBJICHHBIX B X0/1¢ He3aBUCUMOH | peaju3anuu yYKa3aHueM
Ka4ecTBa yCJI0BUM OLIEHKH KA4YeCTBA YCJOBH OKA3aHUA | MEPONIPUATH bamunumn, peasin3oBaHHbIe Mepbl | paKkTHYECKH
OKAa3aHMS yCJIyr YCJIYT OpraHu3anmei 1 HMeHH, 0TYeCTBA 10 YCTPAHEHHIO CPOK
opraHu3zanuei U T0JI5KHOCTH) BbISIBJIEHHBIX peaju3zanum
HEJ0CTATKOB
2.2. | HeobxomumocTh ObecneyeHne Ka4€CTBEHHOTO [TocrosiHHO 3aBenyromas PerynsipHo nonosiHsieTcs
MOBBIIICHHS KaYeCTBa (GYHKITMOHUPOBAHUS OTACTICHUS OT/IeTIEHUEM 3amnac npoJayKTOB U Mpe.I-
(G YHKIIMOHUPOBAHUS CCOI'TIBMU. ITormomHeHuMe 3amaca CCOI'TIBA METOB TIEPBOM HEOOXO-
CPOYHOM COLIMAIBbHOMN MIPEIMETOB MEPBOIl HEOOXOAMMOCTH J.B. OpkoBa JUMOCTH ISl TPAXKIaH,
CITY>KOBI JUIS TpaXKAaH, MOMAaBIINUX B TPYIHYIO MOMAaBIIKX B TPYIHYIO
JKU3HEHHYIO CUTYAIIHIO. YKU3HEHHYIO CUTYaLHIO.
3. JIoCTYHOCTB YCJIYT J1JIs1 HHBAJIMI0B
3.1. | ObecnieunTh YCIOBHS Opranu3zanys AONOJIHUTENBHOIO B teuenue HNucnexrop o 3araaHupOBaHO
JIOCTYITHOCTH, TIO3BOJISIONTHE | TPOPECCHOHATHHOTO 00yUeHUS roma Kajapam oOydenue 1 coTpyaHuka
WHBAJIAJIaM I10JIy4aTh YCIyTH| CIEHUAIUCTOB YUPEKICHUS B AN. 1o koHua 2020 roga no
HapaBHE C APYTUMHU: CHeIHaTM3UPOBAHHBIX LIEHTPAxX MO [[TabaTykoBa CHEINAbHOCTH
BO3MOXXHOCTH CIICIIUAJIBHOCTHU «CypﬂonepeBo;[qHK» 3am. JUPEKTOpa «CypaonepeBoauMK» WK
pe0CTaBICHHUS HHBATKIaM | In« TudI0CypaonepeBoIunKk» P.X. YTmwkesa «TugrnocypronepeBonTHK».
10 CIyXy (CIlyXy U 3pE€HHUI0)
YCIIyT CypAOTepeBOIUNKA
(TudnocypronepeBo1unKa)
3.2. | HemocTaTtok o6opynoBanus | BocmoaHuThk HegocTaTok HEoOXxoaumo- | 1.05.2020 r. HupekTop
JUTSL MAJIOMOOHITBHBIX TPYIIT | TO 00OPYIOBaHUS 71l MAIIOMOOMIBHBIX | [TocTOsSTHHO M.B. KapanykoBa
MoJy4yaresien ycayr TpYIN NOJy4aTeaen yCyr. ['n. 6yxranTep
[Tponomxuth nHGOpPMHUpPOBaHHE HACE- C.B. Kangoxosa
neHus o padote myHkTa npokara TCP. 3aM. gupekTopa
OpranuzoBats c6op TCP uepes CMU u J.B. OpkoBa
ceTb MHTEpHET.
5. Ya0BJIeTBOPEHHOCTH KA4YeCTBOM OKAa3aHHA YCJIYT
5.1. | Ycunuts paboTy Yceunuts padoty [loneuntensckoro [TocrossuHO | JupexTop IIpoBeneno 1 3acenanue

IloneunTeanLCcKOTro COBETA.

COBETa!
1. Oka3pIBaTh CONEUCTBHE CIEIIMATINCTAM
YUYpEKICHUS B IPOBEAECHUU

COITMOJIOTUYECKOTO OIPOCca Ha MPEAMET

YAOBJICTBOPCHHOCTU KIJIMCHTOB

M.B. Kapanykosa
3aM. gupekTopa
P.X. YTuxkena

IToneuntensckoro
COBeTa.

YTBepxkaEH mi1aH paboThl
Ha 2020 rox.




HenocraTkn,
BbIfIBJIEHHBIE B X0/1€e
HE3aBUCUMOW OI[EHKHU
Ka4ecTBa yCJI0BUM
OKAa3aHMS yCJIyr
opraHusaunuei

HaumeHoBaHMe MepONIPpUATHSA 110
YCTPAHEHHUIO HEOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBA YCJI0BUI OKA3aHHUSA
YCJIYI OpraHu3anmen

IlnanoBbIii
CPOK
peanu3anumn
MepOoNpUSATH
|

OTBeTCTBEHHBII
HCIOJIHUTEIB (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

Caenenns 0 xX0/1e peaju3anuu
MeponpUsTHUSs
peasin3oBaHHbIe Mepbl | paKkTHYECKH
10 YCTPAHEeHM IO CPOK
BbIfSIBJIEHHBIX peanu3anuu
HEJ0CTATKOB

KaueCTBOM IPEAOCTABIISIEMBIX
YUPEKIECHUEM COITUATBHBIX YCIIYT.
2.ITpuHuMaTh y4acTue B paCCMOTPEHUU
oOpartieHu# 1 Kanod KIMEHTOB
OTIEJICHUH.

3. PaccmMoTpeHune NoCTyNUBIINX
oOpamienuit B aapec [loneunTenbckoro
coBera LlenTpa, OTHECEHHBIX K
NEATEIbHOCTH U KOMIIETEHIIUU
[ToneunTenbcKoro CoBeTa yUpeK1eHHUs.
4.06ecnieueHre KOHTPOJIS 32
UCIIOJTHEHUEM PELIECHUN U
PEKOMEHTallui, TPUHSATHIX
IToneuynrensckuMm coBeroMm LienTpa.
5.0kazanue conencTBU CIIEIHAIMCTaM
YUPEKIEHUS B IPOBEJACHUN
COLIMOJIOTMYECKOT0 OITPOCa Ha MPEAMET
YAOBJIETBOPEHHOCTHU KIIMEHTOB
KaueCTBOM IMPEAOCTABIISIEMBIX
YUPEKIECHUEM COITUATBHBIX YCIIYT.




I'KY « KoMmiekcHBIH HEHTP CONMATBHOI0 00CIyKUBAaHUS HaceJeHus B UereMCKOM MyHMUIMIIAJIBLHOM PaiioHe»

HenocraTky, BhISIBJICHHBIE
B X0/1¢ He3aBHCHUMOM
OLIEHKH Ka4yecTBa YCJIOBHH
OKAa3aHus yCJayr
opraHusanmein

HaumeHnoBaHHe MepONPUSATHS 10
YCTPAHEHHUI0 HEJOCTATKOB,
BbISIBJIEHHBIX B X0/1¢ He3aBUCHUMOM
OLIEHKM KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYT OpraHu3anuei

ILnanoBBIN
CpPOK
peajqu3anuu
MepOonpusTH
|

OTBeTCcTBEeHHBIH
HCIOJHUTEND (¢
yKa3aHueM
bamuinm,
HUMEHH, 0TYeCTBA
U JI0JIZKHOCTH)

Ceenenus 0 xo1e peaju3anum
MepOnpusITUs

peann3oBaHHbIE MePbI
10 YCTPAHEHHIO
BbISIBJIEHHBIX
HEJ0CTATKOB

(paxkTnyecku
i CpoOK
peanu3anumn

I. OTKpBITOCTDH M JOCTYNHOCTH HH(pOpMAaLUK

00 opraHu3anmnu

1.1. |Pa3memnienue HemoaHON OTpa3uTth 4eTKy0, CTPYKTypupoBaHHyto,| 1.05.2020 r. [Iporpammuct: |Ha odunmansHoMm caiite
nH(popManuy Ha JTOCTYIHYIO JUIsl IOHUMaHUS MoTyvare- KanpikoeB Pyctam | opranu3zanuy 0OHOBUIU U
ouIIaTEHOM caiiTe JSIMU COIUATBHBIX YCIIYT UH(OPMAIIHIO AnuMoBHY. MIPOBEJIN KOPPEKTUPOBKY

00 opraHu3aiuu Ha oQUITMATBFHOM CaiTe nHpopMaIuu.

(B COOTBETCTBHH C IPHKa30M MHUHTpyIa [IpoBOaUTCS MOCTOSTHHBIN
Poccuu ot 17 HOs16pst 2014 1. Ne 886H). KOHTPOJIb HaJl
[MoxnepxxuBath nH(MOPMAIHIO HA aKTyaJIbHOCTBIO U
opHUIIMaTFHOM CaliTe OPraHU3alliy B MTOJTHOTOM MH(pOpMaInH,
aKTyaJIbHOM COCTOSHUU. OCYILECTBIISTD NPEJCTaBICHHOMN Ha
BHECEHHE KOPPEKTUPOBOK B TEUEHUE 5 oduIMaILHOM CcaiTe.
pabouux JHEH.

1.2. |Pa3memnienue HEMOIHON OTpa3uTth 4eTKyl0, CTPYKTypUpoBaHHyto,| 1.05.2020 r. Cneunanuct Ha undopmannonsom
nHpopMauu Ha JIOCTYITHYIO JIJ1s1 IOHUMaHHUS B Teuenune OMO: CTCHJIC YYPEKIACHUS
MH(POPMALIMOHHOM CTEH/IE MOJIy4aTC/IIMU COLMAIBHBIX YCIIYT romga KapauaeBa Anuna 06HOBUIIM MH(pOpMaUU 00

nHpopmarro 00 opraHu3aIuKi Ha AckepoBHa. YUpEKACHUH; Pa3BECUIIN
WH(OPMAIIMOHHOM CTCHJIC B OYKJIETBI, IACTOBKH
OpraHu3aIyu (B COOTBETCTBUH C 3aB. OMO: namaTku. Taioke, ocymect-
npuka3om Munrpyna Poccuu ot 17 Jsiropa3aninaCa | BIACTCA paCHPOCTpaHCHHC
HOA0ps 2014 . Ne 886H). (papOuesHa. OyKIeTOB U maMATOK ©
Odopmiienne u CBOEBpEeMEHHOE aKTyalbHO’ MHpOpMAIei
00HOBIIeHHE NH(POPMAITMOHHBIX CTEHIOB 1 Metonuct OMO: 06 yexyrax, np eHOVCTaBMG'
yUpexkaAeHUH, cOOI01ast MpaBuIa KapnanosaPy3ana MBIX OPTafH3aiieH, B

npeenax yIpeKaeHus Ha
pa3MenieHusi HHPOPMAIIMOHHBIX CTEH/IOB, CananuHoBHA

BBIITYCK OYKJIETOB, JIUCTOBOK, OPOILIIOP,
HaMSATOK U JIp.

CIELHAIbHBIX CTEHAAX U
4yepe3 COLUAIbHBIX
pabOTHUKOB.




Henocrarku, BoigBJIeHHbIe | HanmeHoBaHHe MepoONpUATHS 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3annu
B XO0/le He3aBHCUMOi1 YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpUsATUs
OLICHKH Ka4YeCTBA YCJIOBHI | BBISIBJEHHBIX B X0/le HE3aBUCUMOH | peajn3auuu yKa3aHueM
OKAa3aHusl yCJIyr OlLIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSTH bamunumn, pean3oBaHHbIe Mepbl | (PAKTHYECKH
opraHusanmeii yCJIYyT opraHusanmeit | HMEHH, 0TYeCTBA 110 ycTpaHeHHI0 i cpok
M JI0JIKHOCTH) BbIfSIBJIEHHBIX peau3anuu
He/I0CTATKOB
1.3. |HeobxoaumocTsb Obecneuenne Hanuyust TUCTaHIIMOHHBIX | 1.05.2020 1. [Iporpammuct: |Ha odunmansHoMm caiite
(GyHKIIMOHUPOBAHUS CI0Cc000B B3aMMOJICHCTBUS YUPEKACHUS KanpikoeB Pyctam | yupexxaeHus opraHu3oBaH
JTMCTAaHIIMOHHBIX CIOCOOOB | M MOJTy4yaTesiei COLUaNbHbIX YCIYT: AnuMoBUY cepBUC 0OpaTHOM CBsI3H,
B3aMMOJICHCTBUS - obecrieueHue paboThl FITEKTPOHHOTO BEIyTCS OMPOCHI, AHKETH-
YUpEKACHUS U MosTyyaTeneil | cepBuca oOpaTHOM CBSA3M Ha pOBaHUE OJIb30BATEICH.
COIMATIBHBIX YCIIYT opHUIINATEHOM CalTe yUpEeKICHHS Benercs paznen «Hacto
www.kcsonche.ru 3aJlaBaeMbI€ BOITPOCHI;
- obecnieyeHue GyHKIIMOHUPOBAHUS OYHKIIUOHUPYET TeJe-
TeneOHHOM CBSI3U, SNEKTPOHHOM (dboHHAs TUHUS, BEACTCS
[IOYTEI; aHaau3 cCOOOIIECHHUI
- co3aanue pasaena «HacTo 3agaBaeMble MOCTYTAIOLINX Ha
BOIPOCHI». ANEKTPOHHYIO MOUTY.
1.4. |OrcyrcTBue TexHHYEeCKOM | Pa3zmernieHne aHKeThl O Ka4yeCTBe 1.05.2020 1. [Iporpammuct: | Ha caiite pyHKIIMOHUPYET
BO3MOKHOCTH BBIP@XKEHHUSI | YCIIOBHI OKa3aHUs YCIIyT Ha KanpikoeB Pycram | aHkeTa 11 BEIpaKeHUS
MHEHUS ToJTyyaTesieM yCIyr | 0pUIHaIbHOM caiTe. AnMoBHY MOJIy4aTeISIMH YCIIYT
MHEHHS O KauecTBe
OKa3aHUs yCIyT.
I1. Kom¢opTHOCTH YCI0BHH NPeI0CcTABJICHUS YCJIYT
2.1. Opranuzanus Bble3/10B MOOUIBHOM B Teuenue 3aB.OCCO: ObecnieueHa JOCTYIMHOCTD
Opurassl, 00ecrieueHne JOCTYITHOCTH U 2020r. KubumeBAamupM | moiaydeHus yciyr, B TOM
OTIEPATUBHOCTU OKA3aHUS COIUAIBHBIX QKUIOBUY. qucie rpaxJaHaMm ¢ orpa-

YCIIYT rpaXkJiaHam, MOIAaBIINM B
TPYAHYIO )KU3HEHHYIO CUTYaLUIO U
IIPOKUBAOIIUM B OTJAJIEHHBIX
HACEJIEHHBIX ITyHKTaxX

HUYEHHBIMU BO3MOXKHOC-
TAMU 3710poBbsi. Obecre-
yeHa HHHOPMATHUBHOCTh
HACEJICHUS O CUCTEME
COIIMAIBHOTO OOCITYXH-
BaHUS B YUPEIKICHUU.




Henocrarku, BoigBJIeHHbIe | HanmeHoBaHHe MepoONpUATHS 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3annu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpUsATUs
OIICHKH KA4YeCTBA YCJOBHIi | BBISIBJIECHHBIX B X0/l HE3aBUCHMOIi | peajau3auuu yYKa3aHueM
OKa3aHHA YCJIyr OLICHKH Ka4YeCTBa YCJI0BHI OKa3aHUsA | MEPONPHUATH dbamuiaun, peanu3oBaHHbIe Mepbl | GaKTHIECKH
opraHu3anuei YCJIYT OpraHu3amnmeii A HMeHH, 0TYeCcTBa 10 yCTPAHCHUIO it cpox
M JI0JIKHOCTH) BbIfSIBJIEHHBIX peau3anuu
HEJ0CTATKOB
2.2. |HeobxomuMocTh O0ecreunTh Ka4eCTBEHHOE 1.05.2020 r. 3aB. OCCO: B ornenennu cpounoro
MOBBILICHUS Ka4eCTBa (GyHKIIMOHUPOBAHHUE CPOUHOMN Kubumes AnMup | conuanbHOTo 00CITyKHUBa-
(G YHKITMOHUPOBAHUS COILIMATILHOM CITYKObI, HATUYHE MaxugoBud. HUSI CBOEBPEMEHHO IPO-
CPOYHOM COLMATLHON HEOOXOIUMBIX TSI €€ padOTHI CPENICTB BOJSITCS pabOTHI cOopa
CITY>KOBI nepBOil HEOOXOAMMOCTH ISt 3as. OIIIIIIC u [I: | Bewen, nponykros. 1
oOparuBmuxcs rpaxaat. [lononnenue TxamokoBa MpeIoCTaBIIAETCS HYKa-
3a1macoB IPOAYKTOB, OJICHK/IbI, OOYBH. AMuHaT ANKeBHa. | IOIIUMCS TpaxaaHaMm.
['ymanuTapHyto nomoib
B BH/JIE NTPOJIYKTOB
MUTaHUS MOIyYusn 6osee
310 cemeil.
2.3. |Henocrarounoe ObecnieueHne KOMPOPTHBIX YCIOBUIA 1.09.2020 r. HupekTop: [IpoBeneHo nmoBbILIEHHE
obecnieueHre KOMGOPTHBIX | AJI MPEIOCTABIICHUS YCIIYT: I'ensieB AnpbOept | KomdopTHOCTH M Oe30mac-
yC.IIOBI/Iﬁ JJI - HAINYKE U MOHATHOCTh HaBUTallUU UnpscoBuu HOCTH IIOJIYYCHHA
MPENOCTABIIEHUS YCIYT BHYTPHU YUPEKIECHUS; COLMAJIPHBIX yCIIYT B
- HAJINYUE U JOCTYIIHOCTb ITUTHEBOU 3am. Jupekrop: |YIPEXKIACHNH.
BOJIBI; I'azaeB Pasmerena cTpyKkTypHas
- HAJIMYWE U JIOCTYITHOCTh CAHUTApHO- Anum3anumoBuy. | CXEMa U yKa3aTC/in BHYTPH
T'UTMEHNYECKUX TIOMELICHUIA; YUPEKACHUA. Y CTaHOBJIE-
- TPaHCIIOPTHAs JOCTYITHOCT; HEI BEIBECKH Tpaduka
- IOCTYITHOCTb 3aIHMCH MOJTy4yeHUe paboTsl ¢ HasBaHHEM
CONHATHHBIX YCITYT. 0T,I[€J'I0j3. VYcraBneH kynep
¢ Bopou. IMerotcs canu-
TapHO-TUTUCHUYECCKHE
MMOMEIIEeHHs, 00ecreyeH-
HbIE BCEMU HEOOXOIU-
MBIMU TUTHEHUYECKUMHU
CpEeICTBaMHU.
2.4 [TpoBenenue paboThl 1o npuBiedeHuto | B Teyenun 3aB. OCCO: [IpuBnedyena crnoHcopc-




Henocrarku, BoigBJIeHHbIe | HanmeHoBaHHe MepoONpUATHS 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3annu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpUsATUs
OIICHKH KA4YeCTBA YCJOBHIi | BBISIBJIECHHBIX B X0/l HE3aBUCHMOIi | peajau3auuu yYKa3aHueM
OKAa3aHusl yCJIyr OlLIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSTH bamunumn, pean3oBaHHbIe Mepbl | (PAKTHYECKH
opraHusanmeii yCJIYyT opraHusanmeit | HMEHH, 0TYeCTBA 110 ycTpaHeHHI0 i cpok
M JI0JIKHOCTH) BbIfSIBJIEHHBIX peau3anuu
HEI0CTATKOB
OJ1arOTBOPUTENBHBIX CPEACTB. 2020r. KubumeB Anmup |kas 61aroTBopuTeNbHas
Maxu10oBU4. | OMOIb HYXAAIOIIUMCS
3as. OIIIIIC u J: | ceMbsiM , B BUi€ TPOAYK-
TxamokoBa TOBBIX U MSICHBIX TOBapOB.
AmuHat AnrieBHa
II1. JocTynHOCTH yCJayT 1J1sl MHHBAJIHU/I0B
3.1. YcraHoBKa KHOIIKY BbI30Ba ClieliMaiucTa | B TeueHue 3am.{upekTop: | YcTaHOBIEHA KHOIKA
C YUYETOM YPOBHSI BBICOTHI IJIA JIFOAEH, 2020r. lazaeB AnuM | BBI30BA, TAOIMYKH,
NepeIBUTAIOIINXCS Ha KOJISICKaX. 3anuMoBHUY MOJIOCHI JJIs1
[IpoBenenue pabOTHI MO YITYUIIICHUIO CIIA0OBUIAINX U
JOCTYITHOCTH JJIsl BCEX KaTeropuit MaJOMOOUIIBHBIX TPYIII
KIIUEHTOB, B TOM YHUCJIE MAJIOMOOUITHHBIX rpaxiaH.
U TIEPEIBUTAIOIINXCS Ha KOJISICKaX.
3.2. |Heo06xomumocThb Ob6ecnevyenune nomemennit yapexxaenus | 30.12.2020 r. Hupexrop: C uenpro obecrieyeHust
obecrieyeHus yCI0BUi C Y4ETOM AOCTYNHOCTH JIJIs1 UHBAJIUIOB! I'ensieB Anp0epT | 1OCTYMHOCTH AJIst
JOCTYITHOCTH JJIst - 000pyI0BaHKe BX0/1a MaHAycaMHu NnbsicoBuu WHBAJINI0B Ha
WHBAJUIOB B IOMEIIEHUSX | (MOIBEMHBIMU TUTAT(HOpPMaAMH); TEPPUTOPUU U B 3JTaHUU
OpraHM3alyy 1 Ha - HaJIM4Me MOpy4YHer U alallTHPOBAHHBIX 3am./lupexTop: | yupexaeHus, o0ecreueHbl
IIpUJIETaloIIed TEPPUTOPUH. | IBEPHBIX IPOEMOB. l'azaeB AniuM | MOpY4YHHU, pacIIMPEHbI
- TEXHUYECKHE CPE/ICTBA I NHBAIUI0B 3anuMoBHUY JIBEPHBIE MIPOEMBI, Y
(kousicka). BXOJIa ITOCTaBJICHA
O06opynoBaHue MpuiIeraronei KOJIACKA JUIST UHBAJIUIOB.
TEPPUTOPHUU C YUETOM JIOCTYITHOCTH IS
MHBAaJIHN/IOB.
3.3. | ODyHKIIMOHMPOBAHUE HE ObecrieueHne B yUpexKJI€HUN COLIUA- ITo mepe Hupexrop: Ha odunmansHom caiite
BCEX YCJIOBUU JOCTYIMHOCTH, |JIbHOW C(epbl YCIOBUNA JOCTYIMHOCTH, obpamienust | ['ensieB AnpOepT |ydpexaeHus yCTaHOBJIEHA
MO3BOJISIIOIIMX MHBAJIMAAM | TO3BOJISIFOIIMX MHBAJIUAM MOJIyYaTh NnbsicoBuu BepCHs IS




Henocrarku, BoigBJIeHHbIe | HanmeHoBaHHe MepoONpUATHS 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3annu
B X0/1¢ He3aBHCUMOI YCTPAHEHHIO HEJ0CTATKOB, CpPOK HCIIOJIHUTEB (¢ MepONpPHUATHS
OLICHKH KA4YeCTBA YCJIOBHI | BBISIBJCHHBIX B X0/1¢ He3aBUCHMMON | peaju3anuu yKa3zaHHeM
OKa3aHHA YCJIyr OLICHKH Ka4YeCTBa YCJI0BHI OKa3aHUsA | MEPONPHUATH dbamuiaun, peanu3oBaHHbIe Mepbl | GaKTHIECKH
opraHu3anuei YCJIYT OpraHu3amnmeii A HMeHH, 0TYeCcTBa 10 yCTPAHCHUIO it cpox
M 10JKHOCTH) BBIAIBJICHHBIX peanu3anuu
HEI0CTATKOB
II0JIy4aTh YCIYTY HApaBHE C | yCIyry HapaBHE C APYTUMHU: cnaboBuasnmx; [1o
IPYTHUMH - HaJIM4KE aNbTEPHATUBHOW BEPCUU [Iporpammuct: | 3ampocy
o(pUIIMaNBbHOTO caliTa yupexKaeHUs s Kanpixoes Pycram | mpenocraBnsercs ycinyra
WHBAJINIOB 110 3pEHUIO; AnumoBHuY WHBAJIUIaM U
- HaJIM4Me BO3MOXKHOCTH TIpeAoC- HYKJAIOLIUMCS], TOMOLIb
TaBJICHUS YCIIYT B JUCTAaHIIUOHHOM Ha I0MYy.
peXHUME WU Ha JIOMY; PaboTHUKYN OopraHu3anuu
- OKa3aHue NOMOIIH PAOOTHUKAMU COIIPOBOXKAAIOT
OpraHu3aly, TPOIIEAIINMH HE00- MHBAJIUI0B OT JBEPH 110
XOJMMO€ 00y4EHHE 110 COMPOBOXKICHUIO IBEPH, BHYTPU
MHBAJINJIOB B IOMELIEHUAX OpraHu3aluu OpraHM3alMM U Ha €€
Y Ha €€ TEPPUTOPHH. TEPPUTOPUH.
3.4. [IpoBenenune cTeneHun OleHKN 1 pa3z B [Tcuxomor: Cpenu onponieHHbIX
YIIOBJIETBOPEHHOCTHU JAOCTYITHOCTHIO KBapTal Co3zaes lllamunp | rpaxaan He OBUIO
YCIIYT JUI NHBAJIUOB. [ITamanOBUY BBISIBJICHO HEJOBOJIBCTBA
JOCTYIHOCTBIO CPENIbI IS
VMHBAJIUJIOB.
3.5. |OpranuzoBats nposeneuue |IIposenenue meponpustuit no UITP B TEUCHUE Hupexrop:
Mepornpustuit mo UITP netei-uHBanua0B. MHbOpMUpOBaHue 1 roaa I'enseB Anpbept
NeTeW-NHBAIUIOB. KOHCYJIbTUPOBAHUE 110 BOIIPOCaM NnbsicoBuu
COIATLHO-TICHXOJIOTHYECKOM,
COLMAIIBHO-CPEIOBOM, COLIUAIIBHO-
MeIarornyeckou, ColranbHO-0ObITOBOM
peabunuTay 1 aOUINTAIUH.
IV. 1o0poxenaTe1bHOCTD, BEXKINBOCTH PA00OTHHKOB OPraHU3aluu
4.1 [IpoBenenue obuiero coOpanus 1 paz B Hupekrop: OTcyTCTBYIOT *)asl00bI U
pabOTHHKOB C LIENbIO Pa3bsICHEHUS KBapTal I'ensieB AnbOepT |3amMeyaHus IpakJaH,




Henocrarku, BoigBJIeHHbIe | HanmeHoBaHHe MepoONpUATHS 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3annu
B XO0/le He3aBHCUMOi1 YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpUsATUs
OLICHKH KA4YeCTBA YCJIOBHI | BBISIBJCHHBIX B X0/1¢ He3aBUCHMMON | peaju3anuu yKa3zaHHeM
OKAa3aHusl yCJIyr OlLIEHKM KayecTBa YCJOBHIi OKa3aHusl | MepPONPUSTH bamunumn, pean3oBaHHbIe Mepbl | (PAKTHYECKH
opraHusanmeii yCJIYyT opraHusanmeit | HMEHH, 0TYeCTBA 110 ycTpaHeHHI0 i cpok
M JI0JIKHOCTH) BbIfSIBJIEHHBIX peau3anuu
HEI0CTATKOB
HEJO0IYCTUMOCTH HApYyILLIEHUS Nnbscosuu. KacaroImumxcs 1o0poxena-
pabOTHUKAMHU YUPEKICHHS 00X 3am. JIlupekTop: |TeTbHOCTH, KOMIIETEHT-
NPUHIUIIOB PO eCCHOHATBHON l'azaeB HOCTH paOOTHHKOB.
CITY’KE€OHOM THKH U OCHOBHBIX TIPABHIT Anmuv3anumoBud | PAGOTHHKYN yupekIeHHS
CIIy’K€OHOTO TTOBE/ICHUSI. co0oaroT oo1He
MIPUHITUTIBI TIPOdeccro-
HAJIbHOW 3TUKHU U
OCHOBHBIE MTpaBuIIa
CITy’>ke0OHOTO TTOBECHUSI.
4.2. |Her cnenuanucra no ObecneunTh OKa3zaHUE YCIyT CypJlo- 1.06.2020 r. Hupexrop: 3amnaHupoBaHO 00y4YeHHE
CYpAOIEPEBOLY nepeBoJia (00yueHue CBOero cre- I'ensieB Ans0Oept |1 coTpynHuka 10 KOHIA
UATACTA WM 3aKJII0YECHHUE 10TOBOPA CO Hnbsgacosuy. 2020 r. o cnenuaibHOC-
CTOPOHHUM CIIEIIHAIICTOM) 1 «CypAONEepeBOTIHKY.
4.3 |Heo0xoaumMocThb [IpoBenenue obyuaronmx MeponpusiTiii | B TeueHun Wucnexrop no | [IpoBonsTcst HeoOxoau-
MTOBBIIICHUS KBATM(PUKAIIUK | IJIs CTICIIUATIMCTOB BCEX YPOBHEH U BCEX 2020r. KaJpam: MBbIE€ MEPOTIPUSATHS, CEMHU-
CIELMAIMCTOB OPraHU3allui | CIEUATIBHOCTEN JUIsl TOBBILIECHUS KoxoBa ®atuma |Haphl U JIEKIMH 1O MOBbI-
KBaTH(UKAIMK B cepe BukTopoBHa MICHUIO KBaTU(DUKAITUN

po(hecCHOHATLHOTO OOIIEHUS.

COTPYIHUKOB B chepe
po¢eCCHOHAITBHOTO
OOIICHMSI , TIO YTBEPKICH-
Homy rpaduky. [IpoBene-
Ha JIEKIHS TSl COTPYIHU-
KoB Ha TeMy «lIpaBuia
KO/IeKca IpoQecCuoHab-
Hou 3tuku» B 11.03.2020
T., YACIIO COTPYIHUKOB
MPUHSBIIUX y4acThe
COCTaBWJIO 98 yesnoBexk.




He)l()CTaTKI/I, BbISABJICHHBIC

B X0/1€¢ He3aBHCHUMOM

OLICHKH KAa4eCcTBa YCJI0BHI

OKa3aHU YCJIyr
opraHusanuen

HaumeHoBaHue MepONIPpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3anuen

IlnanoBbIii
CPOK
peanu3anumn
MeponpUusATH
|

OTBeTCTBEHHBII
HCIOJHUTEID (C
yKa3zaHHeM
bamuiunm,
HMEHH, 0TYECTBA
M T0JKHOCTH)

CBenenus o xoae peanusanuun

MepONpUATHSA
peajM30BaHHbIE Mepbl | GaKTHYeCKH
10 YCTPAHEHUIO H CPOK
BbISIBJICHHBIX peaju3anuu

HeI0CTATKOB

V. Y10BJI€TBOPEHHOCTD Y

CJJOBUSIMM OKa3aHUA yCJayr

5.1 |Ocnabnenue paboThI VYcoBeprieHCTBOBaHNE PaOOTHI ExekBapranb HupekTop: [IpoBeneno 3acenanue
IToneunrensckoro cosera | llomednTenbCckoro coBera yupexacHus. HO I'ensieB AnpOept | IloneunTenbckoro coBera.
YUPEKIACHUS [IpoBenenue exexkBapTaIbHBIX NnebsicoBuu YTBepxeH man padoThl

3aceganui IloneyuTensCKOro coBsera. Ha 2020 rox.

5.2 O6paboTtka 1 aHamu3 HHPOPMALTUU 1 pa3 B mecan | 3am./lupexTop: Benytcs xypHansl yueTta
MPEOCTABICHHON B )KypHaJIe l"azaeB oOparnieHu# rpaxaaH-
oOpamieHuit AnuM3anuMoOBHY. |TMIOTyYaTenei

COLIMAJIBHBIX YCIYT.
[IpoBogsTcs
AHKETHUPOBAaHUE
IOCETUTENIEN TIO
BOIIpOCaM
pE3yJIbTaTUBHOCTH U
YAOBJIETBOPEHHOCTH
IIPOLIECCOM

o0CITy’)KUBaHUS B
KOMIUIEKCHOM IIEHTDE.




I'KY «ba3oBblii pecnny0JIMKaHCKHUI JeTCKUI CONMATbHO-PeadMIMTANMOHHBIN HeHTp «Paxyra»

HenocraTky, BhISIBJICHHBIE
B X0/1€ He3aBUCHUMOM
OLIEHKH KayecTBa YCJIOBHH
OKAa3aHus yCJayr
opraHusanmen

HaumeHoBaHHe MepONPUSITHS 10
YCTPAHEHHUI0 HEJOCTATKOB,
BbISIBJIEHHBIX B X0/1¢ He3aBUCHUMOM
OLIEHKM KAa4eCTBa YCJIOBHI OKa3aHUs
YCJIYT OpraHu3anuei

IlnanoBbIN
CpPOK
peajmu3anuu
MepOnpusiTUs

OTBeTcTBEeHHBIH
HCIOJHUTEND (¢
yKa3aHueM
bamuinnm,
HMEHH, 0TYeCTBA
H J10JIZKHOCTH)

Ceenenus 0 xo1e peaju3anum

MepONpPUATHS
peajn30BaHHbIE Mepbl | GaKTHYeCKH
10 YCTPAHEHUIO H CPOK
BbISIBJICHHBIX peaju3anuu

HeI0CTATKOB

I. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALH 00 OPraHU3al UK

1.1.

ObecnieueHne OTKPHITOCTH U
JIOCTYITHOCTH WH(MOpMAIuu
Ha opUIIMaTHFHOM caiTe
OpraHu3aIu

PasmecTuth Ha OUIIATEHOM caiiTe
opranusainuu B cetu «MHTepHeT»
OpraHu3aiy nHGOPMAIHIO O:

® MaTepUaIbHO-TEXHUYECKOM
o0ecreueHny Mpe1oCTaBIeHUs
COLIMANILHBIX YCIYT;

® KOJHMYECTBE CBOOOHBIX MECT JIJIst
preMa MmoJiydaTesei colralbHbIX
yCIyT 1o popMaM COLUAIBHOTO
obcimyxuBaHus, GPUHAHCUPYEMBIX 32
cYeT OFOPKETHBIX aCCUTHOBaHUI

010/ 1KeTOB CyOBheKkTOB PD, 1 KOITMUEeCcTBE
CBOOOIHBIX MECT JJIsl IpreMa
noJryyaTesield COLMAIbHBIX YCIYT 110
dbopMam colraabHOTO 00CTYKUBAHUS 32
I1aTy, YaCTUYHYIO IJIaTy B
COOTBETCTBUH C JOTOBOPAMH O
IIPEIOCTABIICHUU COLUAIbHBIX YCIYT 3a
CYeT CPeNCTB (PM3MUCCKUX JIUIL U (HITH)
IOPUANYECKUX JIULL.

SITHBaph

Maprymes Punar
ApceHoBuY -
IIPOrpPaMMUCT

Ha odunmansaOM caiite
YUPEXICHUS pa3MeleHa
noJTHast THQOPMAIHS O
MaTepHaTbHO-TEXHUIECKOM
o0ecreyeHny npeocTaBe-
HUSI COLIMABHBIX YCIIYT,
KOJINYECTBE CBOOOIHBIX
MECT ISl pUeMa ToTy4va-
TeJIeH COIMAaIbHBIX YCITyT
1o (hopmMamM COMaIbLHOTO
oOcyxuBaHMsl, GUHAHCH-
PYEMBIX 3a CUeT OIOKET-
HBIX aCCUTHOBAaHUH Oro/IKe-
TOB cyObekTOB PD, Komu-
4eCcTBE CBOOOIHBIX MECT
JUISL TIpUeMa MoJrydaresnen
COLIMAIIBHBIX YCITYT T10
(hopmMam COLMAIBEHOTO
o0CITy>)KUBaHHS 32 TUIATY,
YaCTUYHYIO IUIATy B COOT-
BETCTBHU C JIOTOBOPAMH O
NPEIOCTABICHUN COLIHAITB-
HBIX YCIIYT 3a CYET CPEACTB
(busrueckux Ui U (VWIH)
IOPHIUYECKUX JIHII.




Ne | HepocraTku, BbISIBJCHHbIE HanmeHoBaHHMe MeponpUATHS 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3auuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpuUsTUs
OLICHKHM KA4eCTBA YCJOBHIH | BbIABJICHHBIX B X0/i¢ HE3aBHCHMOMH peanu3anumn yKazaHHeM
OKa3aHHUA YCJIYyT OLICHKH Ka4YeCTBa YCJI0BHI OKA3aHUSA | MEPONIPUSITHSA damuiuu, peanu3oBaHHbIe Mepbl | GaKTHIECKH
opraHu3anuei YCJIYT OpraHu3anmeii HMEeHH, 0TYeCcTBa 10 yCTPAHCHUIO it cpox
M I0JIKHOCTH) BbIfSIBJIEHHBIX peau3anuu
HEI0CTATKOB
1.2. |HecoBepiieHCTBO Y CcOoBEpIIEHCTBOBATH JUCTAHIIUOHHBIE STHBaph Maprymes Punar | YcoBepiieHCTBOBaHbI
(GyHKIIMOHUPOBAHUS crocoObl 0OpaTHOM CBS3U U ApCEHOBUY - | AMCTAaHLIMOHHBIE CIIOCOOBI
JUCTAHIIMOHHBIX CIIOCOOOB | B3aUMOACHUCTBUS C MOTyYaTeIsIMHU yYCIYT, IPOrpaMMHUCT | 0OpaTHOI CBS3M U
o0paTHOH CBSI3U U B OCOOCHHOCTH 3JIEKTPOHHBIE CEPBUCHI B3alMOJICICTBUS C
B3aMMOJEHCTBUS C (popma anst mogaym JAEKTPOHHOTO MIOJIy4aTeNIsIMU YCIIYT,
MOJTYJaTeNISIMA YCITyT obpareHust (KaJI00bI, TPEIITOKCHUS ); AJICKTPOHHBIC CEPBUCHI
pazzen «HacTo 3ajaBaeMble BOIIPOCHD; (popma s mogauu
MOJTy4YeHUE KOHCYIbTALIUHU T10 AIEKTPOHHOTO
OKa3bIBa€MbIM YCIIyraM U 1p.). oOpareHus (3kano0sl,
Pa3mecTuTh U 3a110JTHUTH HA MIpeI0KEHus ),
ounmansHOM caiite paznen «Hacro [IOJTy4E€HUE KOHCYIbTAlluU
3aJ1JaBa€MbI€ BOIIPOCHD». M0 OKa3bIBAEMbIM
ycllyram U 1p.), Ha
ouIMaILHOM caTe
pasmeleH pasuen «Hacro
3aJlaBaeMbl€ BOIIPOCHI».
1.3. |Ob6ecneunTts B opranuzanusx | O0ecrneunTs pa3MeneHne aHKeThI st SluBapb Maprymes Punat | Pazmeniena ankera ajist
TEXHUUYECKYIO0 BO3MOKHOCTh | OIIPOCA I'PaX1aHO KA4eCTBE OKA3aHUS ExxexBapTanbH | ApCEHOBMY - | Ompoca rpakaaH o
BBIpQXECHHUS MOTydaTesneM YCIIYT. 0 MPOrPaMMHUCT | KaYeCTBE OKa3aHMsI YCIIYT.

YCIIyI MHEHUS O Ka4eCTBE
OKa3aHUs yCIyTr

ObecneunTh €KEKBAPTATBHYIO BBITPY3KY
pe3yIbTaTOB aHKETUPOBAHUS, UX
IIoaACUHCT U Hpe,Z[CTaBJIeHI/IC B
MunTtpyncouzamutsl KbP.

[IpoBoautcs
eXEeKBapTajJbHas
BBITPY3Ka pPE3yJIbTAaTOB
AHKETHUPOBAHMS, UX
MOJICUET U
MPEJICTABIISIETCS B
MuHTpyaCOU3aIUTh
KBP.
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B X0/I¢ He3aBHCHUMOM YCTPAHEHHMIO HEI0CTATKOB, CpPOK HCIOJHHUTEb (C MepONpUATHSA
OIlCHKH KA4YeCTBA YCJOBHIl | BBIAABJICHHBIX B X0/I€ He3aBUCUMOM peaaun3zanuu YKa3aHueM
OKAa3aHusl yCJIyr OlLIEHKM KayecTBa YCJOBHI OKa3aHusl | MepPONIPUSTHSI pamuun, pean3oBaHHbIe Mepbl | (PAKTHYECKH
opraHusanmeii yCJIYyI opraHusanmeit HMEHH, 0TYeCTBA 110 ycTpaHeHHI0 i cpok
M 10JKHOCTH) BbISIBJICHHBIX peaju3anuu
HEI0CTATKOB
1.4. |HenosHoe pa3MenieHue OTpa3uTth YETKYI0, CTPYKTYPHUPOBAHHYIO, [Mocrosinno | I'mameBa3yxpaHa | Ha nuadopmainoHHbIx
uH(pOpMaIMU Ha JOCTYITHYIO /ISl IOHUMaHUS TTOJTy4YaTes- KMYIAHOBHA—H.O. | CTEH/IaX B TIOMELIEHUAX
MH(pOPMALMOHHBIX CTCHAAX | MU COIMAIBHBIX YCIYT HHPOPMALHIO 00 JIUPEKTOPA; OpraHM3aIly pa3MeleHa
B IIOMELIEHUIX OpraHu3aly Ha HPOPMAIMOHHBIX Kynuesa Jlugus | Best HeoOxoumast nHGOp-
OpraHM3aIHH. CTCHJaX B MIOMEIICHUSX OpraHu3aluy (B PamuToBHa— | MalLus 00 OpraHu3amuy.
COOTBETCTBHH C ITPHUKa30oM MUHTpyzaa MEJPErHCTPaTop WNudopmanus va nadopma-
Poccun ot 17 HOs10pst 2014 1. No 886H). [IMOHHBIX CTEHAaX MOAAeP-
[TonnepxuBaTh nHGOPMALIUIO HA HHOP- KHMBAETCS B aKTyaJIbHOM
MAaIMOHHBIX CTEHIAX B aKTyaJbHOM COC- cocTosiHUM. BHecenune kop-
TostHUHU. OCYIIECTBISTH BHECEHNE KOPPEK- PEKTHPOBOK OCYIIECTBIIS-
TUPOBOK B TEUCHHUE 5 pabOUUX JTHEH. €TCs B TeUCHHE 5 pal.THEH.
I1. Kom¢opTHOCTH YCI0BHIH NPeIoCcTABJICHUS YCJIYT
2.1. | O6ecneuenue koMmpopTHEIX | OOecieunTh KOMGPOPTHBIC YCIOBUS IS nocrosiuHo | ['mameBa3yxpaHa | KomdoprHblie yciaoBus s
YCIIOBHM 151 IIPEAOCTABIIEHUS YCIYT: TPAHCIIOPTHAs KMYJIHHOBHA — | IPEJOCTABICHUS YCIyT
IpEeaOCTaBICHU YCIYT JIOCTYITHOCTD (BO3MOXHOCTbH J10€XaTh 10 H.0. JUPEKTOPa; 00€ECTIEYEHBI: IO OPraHu-
OpraHu3aIy Ha OOIIECTBEHHOM byros A.A.— |3allH MOXHO JI0€XaTh Ha
TpPaHCIOPTE, HAINYUE TAPKOBKH). 3aM.JUPEKTOpa Mo | OOIIECTBEHHOM TPaHCIIOP-
AXU Te, UMEeTCs IapKOBKa.
2.2. |IloBeIieHUE YPOBHSA [ToBBICHTEH ypOBEHb KOM(POPTHOCTH B noctostHHO | ['mameBa3yxpaHa | [IpuoGperena mebens:
KOM(OPTHOCTH B OT/ACIBHBIX | OTJCIBHBIX MOMEIICHUSIX (3aMEHA WITH KMYJMHOBHA — | CTOJIBI, CTYJIbS, XOJIO-

IIOMCIICHUAX

npuoOpeTeHne MeOeNn, HaTnIue 1
AOCTYIMHOCTH CAHUTAPHO-TUTUCHUYCCKUX
MTOMEIICHUT ).

U.0. TUPEKTOpa

JVITBHUKH, TUIa3MEHHBIS
TEJIEBU30PbI, TIOCTEIEHOE
Oenbe, BEHTHIISITOPBL. B
CaHUTAPHO-TUTUEHUIECKUX
MOMETICHUSAX CTapble
3epKajia 3aMeHEHbI Ha
HOBBIE, TPUOOPETEHBI
BaHHbIE MPUHAICKHOCTH.




Henocrarku, BbIBJICHHbIE
B X0/1€¢ He3aBHCHUMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHU YCJIyr
oprasusanuen

HaumeHoBaHue MepoONpUATUHSA 110
YCTPAHEHHMIO HEI0CTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3anuen

IlnanoBbIii
CPOK
peanu3anumn
MepONnpUSITUS

OTBeTCTBEHHBII
HCIOJIHUTEIb (C
yKa3zaHHeM
bamminn,
HMEHH, 0TYECTBA
M T0JKHOCTH)

CBenenus o xoae peanausanuun

MepONpUATHSA
peajM30BaHHbIE Mepbl | GaKTHYeCKH
10 YCTPAHEHUIO H CPOK
BbISIBJICHHBIX peaju3anuu

HeI0CTATKOB

II1. locTynmHOCTDb yCayr AJId HHBAJIUA0B

3.1. |ObGecnieueHne ycinoBHit O6ecneunThHATMYHE ATbTEPHATUBHON nocrosHHo | ['mameBa3yxpaHa | Ha caiite yupexaenus
JOCTYITHOCTH, TIO3BOJISIONINX | BEPCHH O(HUIIMATBHOTO caifiTa KMYIMHOBHA — | pa3MeIlleHa aJlbTepHATUB-
MHBAJIMJAaM I10JIy4aTh YCIYTH | OpraHU3alluH B CCTH «I/IHTepHeT» 1S H.0. TUpeKTOopa, |Had BEPCUd 0(HUIIMAIEHOTO
HApaBHE C APYTUMU WHBAJIUIOB I10 3PEHUIO. Maprymes P.A. - caiita B cetu «HTEpHET

nporpamMmuct | A HHBAJTHJIOB IO 3PSHHIO.

3.2. | BocmmoJIHUTE HEIOCTATOK BocmonHnTs HEQOCTATOK HEOOXOIUMOIO nocrosHHo | ['mameBa3yxpaHa | YcraHoBII€HBI HOBBIE AOIO-
HE00X0IMMOT0 000pyI0BaHUs JIs1 MaJOMOOMITBHBIX KMYTUHOBHA — |JTHUTCIILHBIC yKa3aTCIU U
O60pyI[OBaHI/I$I Jinie:e rpynn nonyaneneﬁ YCIIYT. H.0. JUpPEKTOopa |3HAKU C yI4CTOM NOCTYIHOC-
MaJIOMOOWIIbHEIX rpymnn TH OJIs1 THBAJINUJ0B. YcraHo-
TOJTy4aTes el yCIyr. BIICH 3HaK «CTOSHKA JJIs

WHBAIHIIOBY, TaK)Xe MPHOO-
pETCHBI HOBBIE YKa3aTeln
JUISL CIICTIBIX, BEITTOJTHCHHBIC
mpudTom bpaiins.

IV. 1o0poxenaTe1bHOCTD, BEXKINBOCTH PA00OTHHKOB OPraHU3anuu

4.1. | OtcyrcrBUe cienuanucTa mo | OdecnevnTs OKa3aHue yCiIyr 1.05.2020 r. | I'mameBa3yxpaHa

CypIOTIEPEBOTY cypaomnepeBojia (00y4eHHe CBOETO KMYJIMHOBHA —
CIELMATUCTa WIH 3aKIIF0UEHUE JJOTOBOPA 1.0. TUpEKTOpa
CO CTOPOHHHM CTICITHATTICTOM)
V. Y10B/1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT

5.1. | Ycwnmurte paboty N36paTh HOBBIN cOCTaB 1 monyromue | I'mameBa3yxpaHa

MONEUUTEIILCKUX COBETOB. MIOIEYUTEIBCKOIO COBETA U YCUIIUTH €r0 2020 . KMYIUHOBHA —

pabory.

U.0. TUPEKTOpa




I'KY «Pecny0JuKaHCKHH CONMATbHO-PEA0WIHTAIIMOHHBIA HEHTP A HecoBepmeHHoJIeTHUX « HambIc»

Ne HenocraTkmn, HaumeHoBaHue MepONIPUATHSA 110 IlnaHnoBbIi OTBeTCTBEHHLIH Caenenns 0 X0/1e peaju3anuu
BbIfIBJIEHHbIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI1 OlLleHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanumn YKa3aHueM
KayecTBa yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCTBA | MEPONpHsTHSI | (paMuInu, uMeHu, | PEATH30BAHHBIC MePBI N0 | (paKTHYeCKMi
OKa3aHMsA yCJayr YCJIOBHUIi OKa3aHUSA YCIYyT oT4yecTBa U YCTPaHCHHUIO BLIABJICH-
opraHu3anuei opraHu3anuei JOJIZKHOCTH) HBIX HETOCTATKOB peajnszanuu
I. OTKpPBITOCTH M TOCTYNHOCTH HHPOPMALMH 00 OPraHU3aAUMN
1.1. | O6ecnieunth Pa3mectuTh Ha odunmansHOM caiite | 1-i KBapTa Xamxuena B.3.- Nudopmarnus o urciennoc- | AuBaps 2020 1.
MaKCUMaJIbHYIO0 opranuzanuu B cetu «MHTepHeT» 3amecTuTenb THU MOJTyYaTesien Coll. yCIyT,
OTKPBITOCTb U MH(OPMALIHIO O YUCICHHOCTH IOy~ mupektopa o BPP | popmax oOGciyxuBanus u
JOCTYIMTHOCTh MH(GOPMAITUH | 9aTeJIeH COIl. YCIYT 1o Gopmam, KanmeikoBa M. b. - | konudecTBe CBOOOIHBIX
Ha opULIMaTBLHOM CalTe. | KOJIMYECTBE CBOOOTHBIX MECT Cekperapb MECT pa3MelleHa Ha IJiaB-
HOW cTpaHuIle OpUIHAITb-
HOT'O CaiiTa y4pexIeHuUs.
WNudopmanust oOHOBIIsSIETCS
Kaxkapie 14 gaei.
1.2.| YcoBepiieHCTBOBaHUE ObecneunTh HAIMYKE HA caiiTe 1-i1 kBapTan Xamxuena B.3.- st opraamzanuu oopat- | AuBaps 2020 1.
JTUCTAHIIMOHHBIX CIIOCOO0B | MH(MOPMAIIUU O TUCTAHIIMOHHBIX 3amecTuTenb HOM CBSI3U M B3aUMOJIEHUCT-
00paTHOH CBs3U croco0ax oOpaTHOM CBSI3U U nupektopa mo BPP | Bus ¢ momyuarensimu yciyr
B3aMMOJICVCTBHS C MOJIyYaTEIAMU KanmbikoBa M. b. - | tucTaHIIMOHHBIM CIIOCO-
YCIIYT U UX (PyHKIHOHUPOBAHUE. Cekperapb O0M, MeeTcs BO3ZMOXK-
HOCTb PETUCTpAIUU U CBS3HU
C aIMUHUCTPATOPOM CaiTa.
Taxske BBIKIIaABIBAIOTCS
OT3bIBBI MOJTyYaTENICH
ycayr B pyopuke «Kuura
OT3BIBOB.
1.3.| OrcyrcTBuE pazaena Coznarp paszzuen Ha opUITHATEHOM 1-i kBapTan Xamkuena B.3.- OtkpeiTa pyopuka «Hacto | SAuBapp 2020 1.
«YacTo 3agaBaeMble caite «dacto 3agaBaeMbIe 3aMecTuTeNb IUPEKTOPA| 33 1TaBAEMbIE BOIIPOCBHI».
BOITPOCHI» BOITPOCHI» o BPP
3aBeyrommue
oTAeneHuIMUNC




Ne HenocraTkn, HaumeHoBaHue MepONIPUATHSA 110 IlnaHnoBbIi OTBeTCTBEeHHLIH Caenenns 0 X0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHECHHIO HEAOCTATKOB, CpPOK HCIOJHUTENb (C MeponpusATHS
HE3aBHCHMOI1 OlLleHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanumn YKa3aHueM -
Ka4yecTBa YCJOBHUH HE3ABHCHMOIi OIEHKH KAYecTBA | MepONpUATHS | (DaMMIMH, HMeHH, | PeaTH30BaHHbIC MePhI N0 | (aKTHYeCKUi
OKAa3aHHUS YCJIYT YCJI0BHI 0Ka3aHUSA YCJIYT 0TYECTBA YCTPAHCHMIO BbISIBJICH- CpoK
opranmusanuei opraHu3sanmei JOJIAKHOCTH) HBIX HEIOCTATKOB pean3aluu
[lTorenona U.
Kapnanosa M.
Hecaur E.
PankoBa T.
KanwmsikoBa M. b. -
CekpeTapb
1.4. | Ob6ecnieuenue Pa3zmecTuTh runepcchbliky Ha aHkeTy | 1-il kBapTain Xamxuena B.3.- Pa3zmemena runepccbuika | Mapt 2020 r.
BO3MOKHOCTH BBIPQXKCHHSA |10 ONIPOCY IpaKJIaH O KaueCTBC ExexBapranbHO 3amecTurens Ha aHKETY 110 OIIPOCY Ipaxk-
MHEHHUSI TPaKJIaH O OKa3aHMs yCIYT. mmpextopa o BPP | nay o kavecTse okazanus
KauecTBe okazaHus ycuyr | O6ecneynTsh eXXeKBapTaIbHYIO g:;:nggfﬁ; yenyr. ExxekBapranbHo
BBIIPY3KY p€3yJIbTaTOB IIPOU3BOJUTCS BBITPY3Ka
aHKgZI/Ip(})IBIZIHIi]H, UX MOJICUET U Uoreroa M. p§3yHBTaTOB aHKeTEI};])OBa-
Kapnanosa M.
MIPEACTABICHUE B Heceur E. HUS, UX MOJCYET U
Muntpynconzamutsl KbP Payxosa T. NPENOCTABIICHUE B
Kanumbikoa M. B. - | MuHTpyacon3amuTs! KbP
Cekpetapp
1.5. | Pa3mecTuTh Pasmectuth Ha nHpOpMAIIMOHHBIX | 1-it KBapTan Xamxuena B.3.- Pazmemena undopmarus o | Aasaps 2020 r.
HEJOCTAIONIYIO CTEeHJIaX OpraHu3aluy HHGOPMaLHIO 3amecTuTeNb HaJIM4MH JINLIEH3UU Ha
UHPOPMALIMIO HA 0 HAJIMYMUU JIUIEH3UU HA OCYIECTB- nupekropa no BPP | ocymecrsienue
nH(pOpPMaAITMOHHBIX JICHUE MEIUIIMHCKON KanmeikoBa M. b. - | MequnuHckon
CTeHJax NEeSATeIbHOCTH,IPABUII BHYTPEHHETO CekpeTtapb NeSATEeTbHOCTH, IPABUI
pacrnopsiika ¥ KOJJIEKTUBHOTO BHYTPEHHETO pacnopsaka u
JIOTOBODA. KOJUIEKTUBHOI'O IOTOBOPA.
I1. Kom¢opTHOCTH YCI0BUH NPeIocTABJICHUS YCJIYT
2.1. |IloBbicuTh YpoBeHb KOM- | [Ipon3BecTH peMOHT MEAUIIMHCKOTO | 3-i KBapTal Mupos P.M.-
(OpPTHOCTHU B OTIENBHBIX | U30JISITOpA 3amecTuTeNb

CHy)KCGHBIX IIOMCIICHUAX

nupekTopa nmo AXY




Ne HenocraTkn, HaumeHoBaHue MepONIPUATHSA 110 IlnaHnoBbIi OTBeTCTBEeHHLIH Caenenns 0 X0/1e peaju3anuu
BbIfIBJIEHHbIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI1 OlLleHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanumn YKa3aHueM
KavyecTBa yCJIOBHIt HEe3aBHCHMOIi OLEHKH KA4eCTBA | MEPONpHsTHSI | (paMuInu, uMeHu, | PEATH30BAHHBIC MePBI N0 | (GaKTHYECKMi
OKa3aHMsA yCJayr YCJIOBHUIi OKa3aHUSA YCIyT oT4YecTBa U YCTPaHCHHUIO BLIABJICH- Cpok
opraHu3anuei opraHu3anuei JOJIZKHOCTH) HBIX HETOCTATKOB peajnszanuu
2.2.| Cobmonenue canutapHo- | CoOmro/IeHne CaHUTapHO- MOCTOSIHHO Hecsur E.1O.- OcyuiecTBIsieTcss KOHTPOJIb | €KETHEBHO
TUTUEHUYECKOTO PEKUMa | THTUEHUYECKOTO PEKUMA B MEPUO]] 3asenytomtast M/IO | 3a coOmroeHreM TUTHEHHU-
BCIIbIIIEK HH(EKITMOHHBIX YECKOr0 peXHMa B COOTBET-
BUPYCHBIX 3a00JI€BaHUN ctBuu ¢ Canllun, a Takxe
YT ot 18.03.2020 r. Ne 19-
YT «O BBeneHUM Ha TEPPU-
topuu KBP pexxuma mnoBbI-
LICHHOW T'OTOBHOCTH U IIPU-
HSTUS JONOJHUTEIBHBIX
Mep MO MPEeAOTBPALIEHUIO
pacnpocTpaHeHUsI HOBOM
KOPOHABUPYCHOM
UH}EKIUm»
II1. JocTynHOCTD YCJOYT JIsi HHBAJIU/I0B
3.1.|O0ecieueHme BoconmHnTs HEAOCTATOK HEOOXOMM- 1-i1 kBapTan Munos P.M.- B canuTtapubIx Maprt 2020 r.
HEOOXOTUMBIM MOTO 00OPYIOBaHUS JIJIsi MAJIOMO- 3amecTuTenb MOMEIICHUSIX YCTaHOBJICHBI
000pyTI0BaHUEM B OWJIBHBIX TPYIIN MOJTydaTesel yCIyr nupekTopa mo AXY | nmopydyHHu i
CAaHUTAPHBIX OMEIICHUSAX |B CAHUTAPHBIX MOMEIICHUSIX MaJIOMOOUIIEHOM TPYTIIIBI
HaceJleHus
IV. 1o0poxenaTe1bHOCTD, BEXKINBOCTH PA0OTHHKOB OPraHU3anuu
4.1. | lognepxanue ypoBHS Opranu3zanus o0ydeHus: Ha Kypcax 30.12.2020 r. | 3abonoTHuKoBa [.A.-
KBaJIM(UKALMY CTIerua- MOBBIIIEHUS KBaTU(UKAIUN OTJIeN KaJIpoB
JIUCTOB OpraHU3alUN CHEIUATUCTOB YUPEIKICHUS
4.2.|OtrcyrcrBue cnienuanucra | O0ecneunTs OKazaHue ycayr cypao- | 1.05.2020 r. Hecsur E.1O.-
10 CypJIONIEPEBOY nepeBoja (00yueHne CBOero crie- 3asenyromas MJ1O

[[UAJTMCTA WK 3aKIIIOYCHUE JIOTOBO-
pa co CTOPOHHUM CITEIIHATTICTOM)




Ne HenocraTkn, HaumeHoBaHue MepONIPUATHSA 110 IlnaHnoBbIi OTBeTCTBEeHHLIH Caenenns 0 X0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHECHHIO HEAOCTATKOB, CpPOK HCIOJHUTENb (C MeponpusATHS
HE3aBHCHMOI1 OlLleHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanumn YKa3aHueM
KavyecTBa yCJIOBHIt HEe3aBHCHMOIi OLEHKH KA4eCTBA | MEPONpHsTHSI | (paMuInu, uMeHu, | PEATH30BAHHBIC MePBI N0 | (GaKTHYECKMi
OKa3aHMsA yCJayr YCJIOBHUIi OKa3aHUSA YCIyT oT4YecTBa U YCTPaHCHHUIO BLIABJICH- Cpok
opraHu3anuei opraHu3anuei JOJIZKHOCTH) HBIX HETOCTATKOB peajimsanuu
4.3. |IIpoBeneHue KonTtponb cobmroaeHus koaekca HOCTOSIHHO Xamxkuena B.3. - KoHTpoib cobmoaenus 21 suBaps, 10
KOHTPOJIBHBIX MPOBEPOK | TPOGECCHOHATBLHON YTUKU U 3amecTuTenb PEXKUMHBIX MOMEHTOB B despas, 25
KaueCTBa OKA3bIBAEMbIX CITYyK€OHOTO TIOBEACHUS nupekTopa no BPP | craunonaprom otnenennn | Mapta 2020 r.
YCIIYT CIENUAITMCTAMHU pabOTHUKOB CUCTEMBI COITUATBHON Mumunos P.M. -
noapa3ieICHU 3amuThl HaceineHust KbP 3aMeCcTUTEND KoHTpoib cobmoaenus 23 mapta 2020 1.
mupekTopa no AXY |kogekca
poeCCHOHAIBHON ATUKH
V. Y10B1eTBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCJIYT
5.1. | BoBnedenue B mmporecc AHKETHpOBaHHUE poaUTENIEH exekBaptanpHo | KappanoBa M.M.- |IIpoBoautcs Maprt 2020 1.
ompoca noJjiyyarenen BOCIIMTAHHUKOB C LIEJIbIO 3asenyromias CIIII |aHKeTHpOBaHHE POIUTEICH.
YCIIYT pOAUTENEH BBISIBJICHUSI CTETIEHU YIOBJIETBOPEH- HeynoBneTBopeHHbIX
HECOBEPILIEHHOJIETHUX HOCTH Ka4y€CTBOM IIPEIOCTABIICHNUS yCIIyraMy HeE BBISIBJIEHO
COLIMAJIBHBIX yCIYT
5.2.|Ocnabnenue IIpoBeneHNE COBMECTHBIX KYJIbTYp- | €KEKBapTAIBLHO Xakuesa ExexBaprainbHO [lo uroram 1ro

pabotsilloneunTenbcKoro
coBeTa

HO-JTOCYTOBBIX MEPOTIPHUATHI 1151
IpaXx/1aH, COCTOSIIIMX Ha COLMalIb-
HOM OOCITY’)KHBAaHUHU B YUPEXKICHUU.
CopneiicTBre B IOBBIILIEHUH UHPOP-
MaIMOHHON OTKPBITOCTH OpraHu3a-
IIUH COLIMATIBHOTO O0CTY>KUBAHHUS.
[ToBeneHue peryasapHbIX 3aceqaHui
10 BOIIPOCaM KOMIIETEHIIMH
[ToneunTenbckoro cosera.
WNudopmuposanue o pabore Cosera
Ha CaliTe yupexIeHUs

B.3.3amecTturens
nupekropa rno BPP
Kanmeixosa M.
b.Cexperapp

MPOBOSTCS 3ace/laHus
MOTIEYUTEIBCKOTO COBETA O
MOJIBEICHUU UTOTOB
OHJIAH-aHKETUPOBAHUS
yIIOBJIETBOPEHHOCTH
KaueCTBOM COIIHAIIbHBIX
yCIIyT (3acegaHue ot
03.04.2020 r.).
Nudopmarnus
BBIKJIQ/IBIBACTCS HA
odHuIIMaTEHOM CalTe.

KBapTana -
03.04.2020r. B
OHJIAH-pEXKUME.




I'KY «HanbyuKCKMHA 1OM-UHTEPHAT Ui NPecTape/biX H HHBAJIHU/I0B)

Ne HenocTatkn, HaumeHoBaHMe MepONIPUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caeenns 0 xo11e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPaHEHHMI0 HEI0OCTATKOB, CPOK HCHOJHHUTEND (C MepONpUsITUS
HEe3aBHCHMOIi OIleHKH BbISIBJIEHHBIX B X0/1€ peanu3anumn yKa3zaHHeM -
Ka4yecTBA yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCTBa | MePONpHsTHSI | (paMuInM, uMeHu, | PEATH30BAHHBIC MEPBI 10 | aKTHYCCKHH
OKa3aHMsA yCJayr YCJI0BHUIi OKa3aHUS yCIYT 0T4YeCcTBa U YCTpaHEHNUIO Cpok
opraHu3anue opraHu3anuei JIOJIZKHOCTH) BBISIBJICHHBIX peajimsanuu
HEJT0CTATKOB
I. OTKpPBITOCTH M TOCTYNIHOCTH HHPOPMALMH 00 OPraHU3aAUMN
1.1. | Pasmemienne nadopmanuu | OTpasuTh YETKYIO, CTPYKTYPUPOBAH- 1.05.2020 r. AobOazoBa A.M. OTtpa3unu HeoOXOAUMYIO 01.04.2020r.
Ha 0(UIMATILHOM caiiTe He | HYIO, IOCTYIHYIO [UIs IOHUMaHUsA B Teuenue roga | JlenonpousBoautens | MH(GOpMaIuo 06 opranusa-
B IIOJIHOM 00BEME NOJIy4aTeJIIMA COLMAJIBHBIX YCITYT MU Ha OQUITHATIEHOM
uHPOpMaLHUIO 00 OpraHu3aluy Ha caitre. Unpopmanys Ha
o(HUIMaTLHOM caiiTe (B COOTBETCTBUU C caiiTe MOJUIEPKMBAETCS B
npukazoMm Muntpyna Poccun ot 17
HOs1Ops 2014 1. Ne 886H) (B TOM ymcIie AKTyaJIbHOM COCTOAHMM.
PasMECTUTH I/IH(l)OpMaLII/IIO O KOJIMYECTBEC OCYHICCTBHHCM BHECCHHNC
CBOOOTHBIX MECT (C HEOOXOaMMOM KOPPEKTUPOBOK IIpH
pa30uBKOI), PUHAHCOBO-XO3SHCTBEHHOM| HEOOXOIMMOCTH B TCUCHHE
JeSATEeIbHOCTH, IPEANUCAHUAX U T.1I.) 5 pa60‘H’IX JHEH.
IMoxnepxuBaTh HHPOPMALIUIO Ha
O(HIMATILHOM CaiiTe OpraHu3aluy B
AKTyaJIbHOM COCTOSIHUU. OCYH_ICCTBJ'IHTB
BHECEHHE KOPPEKTUPOBOK B TEUEHHUE 5
pabouux IHEH.
1.2.| Pa3merienue nadopmaruu | OTpasuTh 4eTKyro, cTpykrypuposad- | 1.05.2020 r. AobazoBa A.M. Otpaswnu geTkyto, ctpyk- | 01.04.2020r.
Ha HH()OPMALIHOHHOM HYI0, TOCTYIIHYIO JJIs IOHUMAaHU B teuenue rona | JlemonpousBoauTens | TYPUPOBAHHYIO, JOCTYITHYIO

CTEHJE HE B [OJHOM
00BEMe

MOJTYYaTEeNISIMU COI[MATIBbHBIX YCITYT
uHpopMaIuio 00 OpraHu3aluy Ha
UH(QOPMAIIMOHHOM CTEH/IE (B
COOTBETCTBHH C PUKa3oM MUHTpyaa
Poccun ot 17 HOs10pst 2014 1. No
886H) (B TOM UHKCIIE O JUIICH3UH).
[MonnepxuBaTh HHPOPMALIUIO HA

UH()OPMAITMOHHOM CTEHJE B OpPraHu-

JUIsl TOHMMAHUS T0JTy4JaTe-
JISIMH COLIMANTBHBIX YCITyT
uHpopManuio 00 opraHnusa-
UK Ha HHPOPMAIIMOHHOM
crenne. [lognepxuBaem
WH(POPMAITHIO B aKTyaJTbHOM
coctossann. OCyIIecTBIsIEM
BHECEHHE KOPPEKTUPOBOK




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caeenus 0 xo1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHUIO HEJ0CTATKOB, CPOK HCTIOJTHUTENB (€ MepONpUATHS
He3aBHCHMOMH OLlCHKH BBISIBJICHHBIX B X0/€ peanu3anun yKa3zaHHeM
KauyecTBa yCJI0BHU HE3ABHCHMOIi OLEHKH KAYECTBA | MepONPHSATHS | (DAMUJIMH, HMeHH, | PeATH30BAHHbIE MEPhI N0 | paKkTHUeCKUi
OKAa3aHHUs YCJIYT YCJIOBHI 0Ka3aHUSA YCJIYT 0TYeCTBA U YCTPAHECHUIO CpoK
opranusanuei opranmusanuei AOJIKHOCTH) . peanzanum
HEJ0CTATKOB
3aI[M B aKTyaJIbHOM COCTOSIHHH. pH HEOOXOJMMOCTH B
OcymiecTBIATh BHECEHUE KOPPEKTH- TeueHue 5 pabounx THEH.
POBOK B TeueHHE 5 pabouux JTHEH.
1.3. | YcoBepiuieHCTBOBaHME Pasmectuts Ha opunmansHoM caiite | 1.05.2020 r. AbazoBa A.M. Ha oduriransHoM caiite 01.04.2020r.
JUCTAaHIIMOHHBIX CIIOCOOOB | MH(OPMALIMIO O TUCTAHIIMOHHBIX JlenonpousBoautens | pyHKIHOHUPYET hopma
croco0ax B3auMOJIENCTBUA | CIIOCO0AaX B3aUMOIEHCTBUS C 00paTHOH CBA3HM, pa3Melle-
C MOJyYaTeNsIMU MOJIy4aTeIIsIMA COLIMAIIBHBIX YCIYT U HBI aIpec CKTPOHHOM
COLMAJIBHBIX YCIIYT uX (PYHKIIMOHHPOBAHHUE, pa3zel HOTTHI M KOHTAKTHBIX
oduranbHoro caita «dacro Teﬂe(bOHHf’IX HOMEPOB JUIA
3a[aBaeMbIC BOTIPOCHD». B3aHMOJICUCTBHA C IIOJTyda-
TEISIMU COLMATBHBIX YCIIYT
nuctanuronno. Co3maH u
3amoyHeH paznen «Hacro
3a/1aBaeMbIe BOIIPOCHI».
1.4.| O6ecnieuenue Pa3menienne ankeTsl uis onpoca ExexBapTanbHO AbazoBa A.M. Pa3menieHpl aHKETHI 15
TEXHUYECKOH rpaxkJiaH, IpeJCTaBICHNUE Jlenonpou3BoauTeNb |OIpoca rpax/jaH, omyosu-
BO3MO>KHOCTH BBIPDQKEHUS | €KEKBAPTAIILHOM BBITPY3KHU KOBaHbI Ha caliTe pe3yJsbTa-
NOJIy4aTeNleM yCiayr pe3yabTaTOB AHKETUPOBAHMSL. Thl aHKETUPOBaHHU4 3a |
MHEHHS O KaUueCTBE BrIrpysky pe3yiabTaToB aHKETHPO- KBapTall, a TaKxKe
OKa3aHMs yCIyr BaHUs, UX MOJCYET U MIPECTABIIC- IIPEJCTABIICHbI B
Hue B Munrtpyncouzamutsl KbP. MunTtpyaconzammutsl KBP.
I1. Kom¢opTHOCTH YCI0BUH NPeIocTABJICHUS YCJIYT
2.1. |IloBblieHHE YPOBHS [oBsienue ypoHs koMmpoprHocTH | 30.12.2020 . budor b.M.
KOM(OPTHOCTH B OTJEJIbHBIX TOMELICHUAX (3aMeHa JupexTop

WM puoOpereHne medenu,
HaJMYHE U TOCTYITHOCTh CAHUTAPHO-
THTHEHUYECKUX TOMEIICHHI)




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caeenus 0 xo1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsATHUS
HE3aBHCHMOI OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3anumn yKa3zaHHeM
Ka4yecTBa yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCTBa | MePONpHSTHSI | (paMuInu, uMeHu, | PCATH30BAHHBIC MEPBI 10 | aKTHYCCKHH
OKa3aHMsA yCJayr YCJI0BHIi OKa3aHUSA yCJIYT 0T4YeCcTBa U YCTpaHEHWUIO Cpok
opraHu3anme opraHu3anue JIOJIZKHOCTH) BBISIBJICHHBIX peajinsanuu
HET0CTATKOB
2.2.|Co3nanue pouga cpencts | ObecneueHue Hamudus GoHaa 1.06.2020 1. budos b.M.
MepBOil HEOOXOIUMOCTH | CPEJICTB MEPBOM HEOOXOAMMOCTH Hupexrtop
JUTSE OOpATUBIIHXCS TPAXKIaH
II1. JocTynHOCTH yCJayT 1J1sl MHHBAJIH/I0B
3.1.|BocnionHutk Henmoctatok | CBOEBPEMEHHOE MPEAOCTABICHUE 1.05.2020 1. budor b.M.
HE00X0IMMOT0 00opyI0BaHUs IS B teuenue rona Hupekrop
0o0opyIoBaHUS TS MaJIOMOOMIBHBIX TPYIITT
MaJIOMOOUIIBHBIX TPYIITT MOJTydaTeNIeld COIMANBHBIX YCITYT
MoJy4yaresien yciayr
IV. Jo6po:kenareibHOCTh, BEKJIMBOCTh PA0OTHUKOB OPraHu3aluu
4.1.|OrcyrcTBue crienuanucta | O6ecneynTh OKa3aHUe YCIyT 1.05.2020 T. budor b.M.
0 CYpJOTIEPEBOTY cypaomnepeBoja (00ydeHre CBOero Jupektop
CHEINAJIMCTa WK 3aKJII0UEHUE
JIOTOBOPA CO CTOPOHHUM
CIIEIIUATTUCTOM)
V. Y10B1€TBOPEHHOCTH YCJIOBUSIMH OKa3aHHUA YCJIYT
5.1. | Ocnabnenue paboThI Yeunute paboTy noneuutenbckoro | ExexBapranbHo budor b.M.
IToneunTensckoro cosera | cosera. IIpoBenenne peryiaspHbix Hupexrop

3aceaHuid MO BOMPOCaM
KOMIICTCHIINN HOHe‘-II/ITeJIBCKOI‘O
coBeTa.




I'KY «CneumnajbHbIid 10M /151 OAUHOKHUX MPeCTapeibIx»

Ne HenocTatkn, HaumeHoBaHMe MepONIPUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI1 OlIeHKHU BbISIBJIEHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM -
Ka4yecTBA yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCTBa | MeponpHusiTHs | (GaMuInm, uMeHu, | PeATH30BAHHBIC MePBI N0 | (GAKTHYECKHH
OKa3aHMsA yCJayr YCJI0BHUIi OKa3aHUS yCIYT 0T4YeCcTBa U YCTpaHEHHUIO CpoK
opraHu3anue opraHu3anuei JOJIKHOCTH) BBIABJICHHBIX peajnsanuu
HEJ0CTATKOB
I. OTKPBITOCTH M TOCTYNIHOCTH HHGOPMALH 00 OPraHU3aAUN
1.1. | Pazmemenue napopmarmu | OTpasurh Y€TKYI0, CTPYKTYPUPOBaH- 1.05.2020 1. [Iporpammuct
Ha opUIIMaTBEHOM caiiTe He | HYIO, IOCTYIHYIO /I TOHUMaHUA B Teuenue rona |Jlakynos M.P.
B ITOJIHOM 00BEME TIOTyHaTeIIMI COLMATBHBIX yCITyT Cnenuanuct no

uHPOpMaLHUIO 00 OpraHu3aluy Ha cow.paGote
o(HUIMaTLHOM caiiTe (B COOTBETCTBUU C Acanosa 3.B.
npukazoMm Muntpyna Poccun ot 17 Crienmamer o
HOs10pst 2014 1. Ne 886H).
[onnepxuBaTh HHPOPMALIHIO HA cor.padore
o(UIUATFHOM caiiTe OPraHM3aIiH B burruesa A.M.
AKTyaJIbHOM COCTOSIHUU. OCYH_ICCTBJ'IHTB
BHCCCHUC KOPPCKTUPOBOK B TCUCHUC 5
pabouux IHEH.

1.2. | Pazmemenue napopmaryu | OTpasuTh YETKYI0, CTPYKTYPHUPO- 1.05.2020 r. 3aB.METOIMYECKUM | 3aBEIYIOIIHMIA METOTUUYCCKUM

Ha UH()OPMAITHOHHOM
CTEH/IC HE B ITOJIHOM
00béMe

BaHHYIO, IOCTYIHYIO JUIsi TOHUMAaHUS
MOJTY4aTEeNISIMU COIIMATBHBIX YCITYT
uHpopMaIuio 00 OpraHu3aluy Ha
WHPOPMAITMOHHOM CTEH/IE (B
COOTBETCTBHH C MPUKa3oM MUHTpyaa
Poccun ot 17 HOs10pst 2014 1. No
886mH).

[MonnepxuBaTh HHPOPMALIUIO HA
UH(QOPMAIMOHHOM CTEHJIC B
OpraHu3aIfy B aKTYaJIbHOM
coctosiHUH. OCYIIECTBIATh BHECEHUE
KOPPEKTUPOBOK B T€UEHHUE 5 pabounx
JTHEN.

B teuenune roga

KaOWHETOM
ba6aes P.A.
IIporpammucr
Jlakynos W.P.
I'n.Oyxrantep
AxOynatoBa JI.M.

KaOHMHETOM CO CIICIHATICTaMK
10 COIMAJILHOM paboTe
Pa3MECTHIIM Ha CTEHE Y BXO/1a
HOBBIH, B 00JIBIIIOM (hopMaTe
nH(pOpMaITMOHHBIN cTeHA. bhln
aKTyaln3upOBaHa U PacIIUpPEH]
BCs MH(OpMAIIHS HAa CTCHIC
(pexumM, rpaduK, KOHTaKTHBIC
TeneOHbI, CTPYKTYpa, YIPEK-
JICHUS, BUJIBI COITMATTBHBIX
yciyr, ¢hopMa COLUAIbHOTO
00CITy)KUBaHHS, KOTHYECTBO
CBOOOTHBIX MECT U T 1)




HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3anumn yKa3zaHHeM
Ka4yecTBa yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCcTBa | MeponpusiTHsi | (paMuinm, uMeHu, | PeATH30BAHHBIC MePBI N0 | (GAKTHYECKHH
OKa3aHMsA yCJayr YCJI0BHIi OKa3aHUSA yCJIYT 0T4YeCcTBa U YCTpaHEHWUIO CpoK
opraHu3anme opraHu3anue JIOJIZKHOCTH) BbISIBJICHHBIX peajinsanuu
HET0CTATKOB
1.3.|O6ecnieuenue oTkpbiTocT | KOppekTupoBka u ynopsgoueHue deBpaib [Iporpammuct Jlnis yno6cTBa U IETKOCTH
1 JOCTYITHOCTH 3JIEKTPOHHBIX CEPBHCOB Jlakynos W.P. HaxO0XJIeHUsI HTHPOpMaIUH
uH(pOpMaIIUK Ha caiiTe YUPEXKIEHUS IS TIETKOCTH H 00 yupeKIeHHS POrpam-
y100CTBa IpaK/IaH. MHCTOM ObljIa TIPOBEICHA
KOPPEKTHPOBKA Pa3/IeIIOB
caiita. B paznene «O Hacy
ObLTa MOo0OaBICHA aKTyalbHas
nHpopManus 00 yupexie-
HUH (KOJ-BO CBOOOTHBIX
MecT, 00BbEM COIL.yCITYT,
OOHOBJICH KaIpOBBIN
COCTaB).
Nudopmanus 1ist rpakiaa ¥
«[IpoiiTn OHIAIH-OIIPOCH
OBLTH MepeMeIIeHbI Ha
TJIABHYIO CTPAHUILY.
Ob6ecnevyeHune Pa3mMelienne aHKeThI 1714 onpoca Mait [Iporpammuct
TEXHUYECKON rpaxaH, odoecrieueHue Jlaxynos U1.P.
BO3MOXXHOCTH BBIPQKEHHUS | €©KEKBAPTAIbHOM BBITPY3KHU
MOJTy4aTeNIeM YCIIyT pE3yNIbTaTOB aHKET, UX MOJCYET.
MHEHHS O KaueCTBE
OKa3aHUs yCIyT
Obecnieuenue Pa3menenue Ha cTeH/Ie U caiite HIOHB, 3aB.METOAMYECKUM
JOCTYITHOCTH 3aIIMCH Ha YUPCKACHUA I/IH(I)OpMaLII/II/I 0 crocodax ceHTﬁ6pI>, KaOHMHETOM
MOJTyYEHUE YCIYTH TIOJTy4CHHUS COLIMAJILHBIX YCIIYT. neKadpb babaes P.A.
MOHHTOPHHT TOCTYITHOCTU 3aIllUCH
Ha MOJIyYCHHE YCIYT Yepes3 Cailr,
TeneoH U Ha OyMaKHBIX HOCUTEIISX.




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI1 OlLIeHKHU BbISIBJIEHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
Ka4yecTBa yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCcTBa | MeponpusiTHsi | (paMuinm, uMeHu, | PeATH30BAHHBIC MePBI N0 | (GAKTHYECKHH
OKa3aHMsA yCJayr YCJI0BHIi OKa3aHUSA yCJIYT 0T4YeCcTBa U YCTpaHEHWUIO CpoK
opraHu3anme opraHu3anue JIOJIZKHOCTH) BbISIBJICHHBIX peajinsanuu
HEJ0CTATKOB
1.6. | OtcyrcTBHE Coznanue anbTepHATUBHON Bepcun | heBpalib [Iporpammuct Ha caiite yupexneHus
aJbTEPHATUBHOM BEpCUM | IJI1 MHBAJIUIOB IO 3pEHUIO Ha CaiiTe Jlakynos W.P. WMEETCS BepCHst JIst
caiiTa JJisi UHBAJIHUJIOB I10 WHBAJIUJIOB IO 3PEHUIO, B
3pEHUIO BEpXHEH 4acTu canTta
HaxOJUTCSI UKOHKA,
MO3BOJISIIONIAs PETYIUPO-
BaTh pa3Mepsl mpudTa
yA0OHOTO sl YTEHUS.
I1. KomdopTHOCTH yC10BHIl NPEI0CTABIEHUS YCIYT
2.1.| Obecnieuenue Pa3smerienne Boasl B OyThulKax Ha | | sTHBaph 3aB.MeroanueckuM | Ha 1 ataxke yupexxnenus
JIOCTYITHOCTH MUTHEBOU ATaXKE€ Y BXOJHOM JBEPH. KaOMHETOM aIMUHHUCTpalMed OpraHu-
BO/IbI babaes P.A. 30BaHa TOYKa (CTOJI) C
OyTBLIIKaMU YHCTOM MUThE-
BOM BOJIbl, YCTAHOBJICHBI
yKa3aTeau Ha CaH y3JIbl.
2.2.|O6ecrnieueHue Coznnannie HeOOXOIMMBIX YCIIOBHSl | THBAaph 3aB.METOIMYECKUM Crappble yka3arean 3Taxen
JIOCTYITHOCTH CAaHUTAPHO- | JOCTYITHOCTH CaHUTAPHO- KaOWHETOM U yKa3aTelld BCEX BXOJIOB
TUTUEHUYECKUX TUTUEHUYECKUX [TOMEIIECHUI Babaes P.A. 3aMCHEHBI Ha HOBEIC,
MOMEIICHU I YCOBEPILIEHCTBOBaHHBIE.
2.3. |IloBblieHHE YPOBHS 3aMEHHUTH Kpeciia B 30HE OT/bIXa, dbeBpanb Hupexrop B xomte yupexnenus, rae
KOM(OpTHOCTH YBEJIMYUTH KOJTUYECTBO MECT JJIA AcanoB M.M. MPOBOJATCS COOpaHUS U
y100CTBa MPOCMOTPA KHUIIbLAMH I'n.Oyxranrep Ipa3HUYHbIE
Mpa3AHUYHBIX MEPONIPUITHH. AxOynaToBa JI.M. MEpONPHUATHS, CTApbIE

Kpecina ObUTH 3aMEHEHBI
Ha HOBBIE, YIO0OHBIE
KOXaHbIe Kpeca.




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3anumn yKa3zaHHeM -
Ka4yecTBa yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCcTBa | MeponpusiTHsi | (paMuinm, uMeHu, | PeATH30BAHHBIC MePBI N0 | (GAKTHYECKHH
OKa3aHMsA yCJayr YCJI0BHIi OKa3aHUSA yCJIYT 0T4YeCcTBa U YCTpaHEHWUIO CpoK
opraHu3anme opraHu3anue JOJIKHOCTH) BBIABJICHHBIX peajusanuu
HET0CTATKOB
2.4.|Co3nanue pouga cpencts | Obecneuenue Hamugus GoHIa MapT Cnenuanuct mno PaboTHMKaMu yupexaeHus
MepBOil HEOOXOIUMOCTH | CPEJICTB MEPBOM HEOOXOAMMOCTH COIMANIbHOM paboTe | NPHUBJIEYEHBI 0JIarOTBOPH-
JUTSE OOpATUBIIHXCS TPAXKIaH burtuesa A.U. TeJIbHbIE (POHIBI UL OKa-
3aHus OJArOTBOPUTEIHLHOM
MOMOIIHA U CPEJICTB MEPBOI
HEO0OXOIUMOCTH /ISt
JKIJIBLIOB YUPEIKICHUSL.
[Tomomp okazanun: AHO
«TBopu no6po», AHO
«PecypcHBI IEHTP
pa3BHTHSI BOJIOHTEPCTBA
(mo6poBonruectra) KBP,
0J1arOTBOPUTENbHBIN POH
cembu Kanokoeix, MK-1
Y®CHH Poccun mo KBP u
YaCTHBIC JIUIIA.
2.5. | [ToBbimienne matepuanbHo-| O0opyaoBaHuEe OMOINOTEKH, arnpeb Cnenuanuct 1o
TEXHUYECKOTO 00BEKTOB CIIOPTA, CPENICTB 00yUe- coir.pabote
o0ecrieueHus HUSI, BOCIIUTAHUS U OXPAHBI 370- buttnesa A.X.
MPEIOCTaBIICHUS poBbsi. OOecrieueHre BO3MOKHOCTH
COLIMAJIbHBIX YCIIYT JOCTyTa K UHTEPHETY.
II1. JocTynHOCTH yCJayT 1J1sl MHHBAJIHU/I0B
3.1.| Ycenyru 3aKIroYeHne JoroBopa ¢ cooT- dbeBpaip 3aB.meroauueckuM | Ha undopmammonnom crenne
CypAOIIEPEBOAYHNKA BETCTBYIOILEH OPraHU3aluen O KaOMHETOM pasMecTHIIN HHPOPMALIIIO O
MPEI0CTaBICHUH MTPU HEOOXOIH- Babaes P.A. BO3MOKHOCTH CBA3ATHCA 110

MOCTH yCIIyT CypAOIepeBoia

BHJIEOCBA3M C Jlucneryepckum
LIEHTPOM UHBAIIUJOB IO CIYXY|
WJTH BUJICOCBSI3H VISl TIOBBIIIIE-
HUS YPOBHS JOCTYITHOCTH




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
BbIsSIBJICHHbIE B X0/1¢ YCTPAHEHHMIO HEI0CTATKOB, CpPOK HCIOJHHUTEb (C MeponpHUATHS
HE3aBHCHMOI1 OlLIeHKHU BbISIBJIEHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM -
KauyecTBa yCJI0BHU HE32BHCHMOIi OEHKH KAYeCTBA | MepONPHSATHS | (DAMUJIMH, HMeHH, | PeaTM30BAHHbIC MEPhI N0 | paKTHIeCKHH
OKAa3aHHUs YCJIYT YCJIOBHI 0Ka3aHUSA YCJIYT 0TYeCTBA U YCTPAHECHUIO CpoK
opranusanuei opranmusanuei AOJIKHOCTH) Ll L peanzalnum
HEJ0CTATKOB
COLIMANBHBIX YCIYT ONEPATUB-
HOTO PEarupoOBaHUsl B PEIICHUY
np06neM HWHBAJIMUIOB IO CIIYXY
1 OKa3aHus CIPaBOYHO-
KOHCYJIbTATUBHOMN MOJACPIKKHU
3.2.| HeoOxomuMocThb JlonoHUTENBHOE MapT Crnennamuct no ITpoBeneH HHCTPYKTaX, B
MPOBEICHHUS UHCTPYKTUPOBaHHE PAOOTHUKOB 110 col.pabore KOTOPOM OBILIII 3aTPOHYTHI
WHCTPYKTUPOBAHUSA COMPOBOXJAECHUIO HHBAIUIOB B Anmesa ['.X. OCHOBHBIC ITOHATHA U OIIPE-
PabOTHUKOB T10 HOMEIIEHUH OPraHu3alliK ¥ Ha ACTICHW IO BOMpOCaM oc-
CONPOBOXKACHUIO MPUJIETAIOIIEH TEPPUTOPUHI TYMHOCTH OOTLEKTOB M YCHIYT:
JOCTyNIHAas cpena sl NHBAJIN-
WHBAJIUIOB

OB, 1 OCHOBHBIC TPSOOBaHUS
00BEKTOB | yCITYT JIJIsl HHBA-
JUJIOB; BUJIBI HAPYIICHUH
(yHKIMI opraHu3Ma, pUBoO-
TISAIIIE K UHBATHTHOCTH, H
BBI3BIBAEMBIC MU OTPaHUYC-
HUS CITOCOOHOCTH OCYIIIECTB-
JISITh COIUAIEHO-OBITOBYIO
NIesITeJIbHOCTD, 3THKA 00I1Ie-
HUSI C UHBAJIMJIAMH;, HHCTPYK-
IIUY 110 TIPaBUJIaM STHKETa
pu OOIIEHUY C UHBAJIUIAMH;
o01mre moaxoabl K obecrede-
HUIO JOCTYITHOCTH JJIsi MHBA-
JUI0B 00BEKTOB COIIMATILHON
HH(PPACTPYKTYPHI U YCIIYT;
TEXHUYIECKUE CpPeIcTBa obec-
MEYCHUS JOCTYITHOCTH JIJIst
WHBAJINJOB 00HEKTOB COITHA-
JIbHOU UHGPACTPYKTYPHI U

YCIIyT.




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3anumn yKa3zaHHeM
KauyecTBa yCJI0BHU HE32BHCHMOIi OEHKH KAYeCTBA | MepONPHSATHS | (DAMUJIMH, HMeHH, | PeaTM30BAHHbIC MEPhI N0 | paKTHIeCKHH
OKAa3aHHUs YCJIYT YCJIOBHI 0Ka3aHUSA YCJIYT 0TYeCTBA U YCTPAHECHUIO CpoK
opranusanuei opranmusanuei AOJIKHOCTH) Ll L peanzalnum
HET0CTATKOB
3.3.| O6opynoBanue VYcraHoBKa yka3aTenel Hampasiae- | MapT 3aB.METOAMYECKUM | Y CTaHOBJICHBI HOBBIE J0TIOJI-
TEPPUTOPHUU U MOMEIICHUN | HUsI Ha TPUJIEralolield TeppuTOpHH, KaOMHETOM HHUTENILHBIE YKA3aTEIU U
C Y4E€TOM JOCTYITHOCTH YCTaHOBKA 3HAKa «CTOSHKA s BbaGaes P.A. 3HAaKH C y4CTOM JOCTYITHOC-
JUISL UHBAJIU/IOB uHBaNNI0BY». ObecneueHue TH JUTsI MKHBAJIMJIOB. Y CTa-
JOCTYITHOCTH CAHHTAPHO- HOBJIEH 3HaK «CTOSIHKA ISt
TUTHEHUYECKUX TOMELLICHUI. MHBAINIOBY», TaKXe IPHOO-
pETEHBI HOBBIE YKa3aTeln
IJISL CJICTIBIX C UCIIONB30-
BaHWeM mmpudTa bpaiins.
3.4 |Hemocrartok O06ecneynTs HATMYKUE HEOOXOUMOTO| HOSIOPh 3aB.METOANYECKIM
o0opymoBaHus AJist obopymoBanus 1 Oecrpe- KaOWHETOM
MaJOMOOMIBHBIX TPYIITT MATCTBEHHOTO JIOCTYIIa MaJIOMOOH- babaes P.A.
[IOJIy4aTesIed yCiIyr JIBHBIX TPYIII [TOJIy4aTesIed yCIyr
IV. Jo0po:kenareibHOCTh, BeKJIMBOCTh PA0OTHUKOB OPraHu3aluu
4.1. | HeoO0xoanMocCTs [IpoBeneHre METOANYECKUX Anpenb 1 3aB.METOOUYECKUM
HOBBILICHUS 3aHITHNA U CEMUHAPOB. OKTSIOpb KaOMHETOM
KBaTH(UKAITIH Oprann3oBath 00y4deHue paboTHU- |B TedeHue roga | babdaes P.A.
CIEINAIMCTOB KOB YUPEKICHHS C YIETOM Crienuanmct mo
OpraHu3aIu peaTbHBIX MOTPeOHOCTEH B coil.pabote
MOBBIIEHUHN Ka4ECTBA COLUAIIBHOTO burtuesa A.N.
00CITy)KMBaHUS.
V. Y10B1eTBOPEHHOCTH YCJIOBUSIMH OKa3aHHUA YCJIYT
5.1 AHKETUpOBaHUE MOJTydaTesei Exemecsiuno Crnennamuct no [IpoBeneno ankeTrHpoBa-

YCIIYT.

COLMANIbHOM paboTe
Acanosa 3.b.

HUE OJTy4aTesIen
COLMAJIBHBIX YCIYT IIO
YAOBJIETBOPEHHOCTH




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
BBISIBJICHHBIE B X0J1€ YCTPaHEHHI0 HEOCTATKOB, CPOK UCTIOJTHUTENTD (€ MepOonpHUsITHS
HE3aBHCHMOI OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanuzanun yKa3aHueM
Ka4yecTBa yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCcTBa | MeponpusiTHsi | (paMuinm, uMeHu, | PeATH30BAHHBIC MePBI N0 | (GAKTHYECKHH
OKa3aHMsA yCJayr YCJI0BHIi OKa3aHUSA yCJIYT 0T4YeCcTBa U YCTpaHEHWUIO CpoK
opraHu3anme opraHu3anue JOJIKHOCTH) BBIABJICHHBIX peajusanuu
He/I0CTATKOB
MPEIOCTABIIIEMBIMHU
ycimyramu (5 aHKeT
exemecsiyHo). boun
MOJICYNTAHBI PE3YIbTATHI
3a | KB ¥ pa3menieHsl Ha
caiTe yupeKAeHUs.
5.2.|Ocnabnenue paboThI Yeunuth paboTy MONEYUTENECKAX | aBTYCT Crneuunanuct o

MIOIIEYUTEIILCKOTO COBETA
YUpEKIACHUS

COBCTOB

COIMATbHOM padoTe
Acanosa 3.b.




I'KY «Pecny0JiMKaHCKUH HEHTP COUMATBLHON MOMOIIN CeMbe U JeTIAM»

Ne Hepocrarku, HaumenoBanue meponpusitus no | IlianoBblit OTBeTCTBEHHBIN Caenenns 0 X0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI OlIeHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM -
Ka4yecTBA yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCTBa | MepONpHsTHs | (GaMUINM, uMeHu, | PEATH30BAHHBIC MEPBI 10 | (GaKTHYECKHH
OKa3aHMsA yCJIayr YCJI0OBHIi OKa3aHUSA yCJIYT 0T4YecTBa U YCTpaHEHWUIO Cpok
opraHu3anue opraHu3anue JIOJIZKHOCTH) BBISIBJICHHBIX peajimsanuu
HEJ0CTATKOB
L. OTKpBITOCTH U JOCTYNHOCTH HHGOPMALIUM 00 OPraHU3ALNHU
1.1. | MakcumansHo npubnusute | O0ecnieunts Oecniepeboiinyo paboty | B TedeHue roga | 3am. qupexropa CoeBpeMeHHO pasmMenieHsbl | [TocTosTHHO
OTKPBITOCTB M JIOCTYITHOCTh | CaiiTa YUPEIKICHUS H [[TakoBa M.M. BCS aKTyaJlbHasi HH(OpMaIIUs
uHpOpMaIUH, CBOEBPEMEHHOE Pa3MeIICHUE FOpHCKOHCYIBT B COOTBETCTBHUH C TIOTPEOHO-
pa3MeIIeHHOI Ha calfTax aKTyalbHOW HMH(OpMAaIWu B [llorenos B.IO. CTSIMU TIOJTy4aTeliel colma-
COLIMANIbHBIX YUPEKJACHUH K | COOTBETCTBHH C MOTPEOHOCTSIMH JBHBIX yciryT. Pazmernena
peaNbHBIM TIOTPEOHOCTSAM | TIOJTydaTeliel CONMaTbHBIX YCITYT. nHpopMaIus 00 oobeme
noyyareneil connansHeIX | PasMecTuTh Ha caiite nHpopManuio MPEI0CTaBIISIEMBIX COIHAIb-
YCIIYT B YaCTH ITOJTHOTEI 00 00BeMe TPeOCTaBISIEMBIX HBIX YCITYT 32 CUET OFO/IKET-
CBEJIICHHH, JISTKOCTH H COIMAJIBHBIX YCIIYT 32 CYET HBIX aCCUTHOBaHHI O0JKeTa
y1moOCTBa MOJIb30BaHUS ISl | OFOKETHBIX aCCUTHOBAHHUH OI0KeTa KBP u 3a nnaty Ha rinaBHOM
rpaxxJiad KBP u 3a nnary. CTpaHUIIE caiiTa yUpexKICHHUS.
1.2. | YcoBepiieHCTBOBATh HNndpopmupoBanue mnorxydareneit B teuenue roga | 3aM. 1upekropa [TpoBoaurcs uadopmarmon- |IlocTosHHO

JHUCTAHI[MOHHBIE CITOCOOBI
o0OpaTHOH CBSI3U U
B3alUMOJICUCTBUS C
HOJIy4YaTeIMU YCIYT, B
0COOEHHOCTH
DIIEKTPOHHBIE CEPBUCHI

COLIMATIBHBIX YCIYT O BO3MOXKHOCTH
00paTHOM CBSI3H CO CIICIUATUCTAMH
YUpEXJIEHUS TTOCPEACTBOM
AJIEKTPOHHBIX CEPBUCOB B T.U.
MOJy4YeHUEe KOHCYJIbTALUU MO
OKa3bIBa€MbIM YCJIyraM Ha caiTe
yupexaeHus B pazzaene «Hacro
3a/1aBa€MbI€ BOIIPOCHD)

[ITakosa M.M.
IOpuckoHcynpT
Iorenos B.1O.

HO-TIPOCBETUTENBbCKAs paboTal
B BUJE KOHCYJIbTALAN C
MOJTy4aTeJIIMUA COLIMATIBHBIX
yCIYT O BO3MOXHOCTH 00paT-
HOMU CBSI3M CO CIIELHAaJIUCTaMU
YUpEXKACHUS OCPEACTBOM
3JIEKTPOHHBIX CEPBUCOB B T.4.
MIOJIyYE€HUE KOHCYJbTAL[UH
10 OKa3bIBAEMBIM yCIIyraM Ha
CaiTe yUpeKICHUS B pas3ziciie
«Ilomy4arensm counanbHbBIX
yciyr»: noapaszaenax «Hdacro
3a/1aBaeéMbl€ BOIIPOCHI» U
«HTEpHET-TIPUEMHAs»




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
BLISIBJICHHBIE B X0/1€ YCTPaHEHHI0 HEI0CTATKOB, CpPOK HCIOJHHUTED (¢ MepOonpHUsITUSE
He3aBHCHMOMH OIlEHKH BBLISIBJIECHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
Ka4yecTBa yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCTBa | MeponpusiTHsi | (paMuInm, uMeHu, | PEATH30BAHHBIC MEPBI 10 | (GAKTHYECKHH
OKa3aHMsA yCJayr YCJI0BHIi OKa3aHUSA yCJIYT 0T4YeCcTBa U YCTpaHEHWUIO Cpok
opraHu3anme opraHu3anue JIOJIZKHOCTH) BBISIBJICHHBIX peajimsanuu
HEJZ0CTATKOB
1.3. | Henonuoe pa3menienue PasmecTuth Ha MHQOPMAITMOHHBIX 1.05.2020 r. |3am. nupekTopa -
uH(popmaruu Ha CTE€HIaX B IIOMENICHUIX [ITakosa M.M.
WH(OPMAIIMOHHOM CTEHJIE | OpraHu3alruy HHHOPMAITHIO O IOpuckoncynbt
OpraHu3aIuu HaJIMYWU JIMICH3UI Ha Ioreunos B.1O.
OCYIIECTBJICHUE ACSATEIbHOCTH,
MOJIJIeXKAIICH JINIIEH3UPOBAHUIO
1.4.| Ob6ecrieunts B WNudpopmupoBanue mnoxydareneit B teuenune rona |Illakosa M. M. IIpoBoastces ankeruposanus | [loctostHHO
OpraHU3aIMsIX COITMATBHBIX YCIYT O KOpuckoHcynbT [OJIy4aTeNIel COLUaIbHBIX
TEXHUYECKYIO BO3MO>KHOCTH BBIPAKEHUSI MHEHHUS ITorenos B.1O. YCIIYT 110 YAOBJICTBOPEHHOC-

BO3MOXXHOCTh BBIPQXKEHUS
noJy4yaresieM yCiIyr
MHEHHS O KaueCTBE
OKa3aHus yCayT (Haaudne
aHKEeTBI ISl OIpoca
rpaXkaaH Uiu
TUIEPCCHIIKU Ha HEE)
(obecrieunTh
€XKEKBapPTAIbHYIO
BBITPY3KY PE3yJIbTaTOB
AHKETUPOBAHUS, UX
MOJICYET U MPEeJICTaBICHHE
B MUHTpyICOL3aIIUTHI

KBP)

0 KauecTBe OKa3aHUs yCIyr
MOCPEJICTBOM 3aMOJHEHHUS aHKETHI
JUJIsL OIIpoca MoJTyyaTeen yeiayr o
Ka4yeCcTBE YCIOBUI OKa3aHUS YCIyT
Ha opUIIHaTHLHOM caiTe
YUPEXKICHUSI.

TH TIPEJOCTABISAEMBIMHU CO-
LUAJIbHBIMH YCIIyTaMH, B T.4.
onnaiiH-onpoc. ObecnieueHa
eXeKBapTajbHas BHITPY3Ka
pe3yJIbTaTOB AaHKETUPOBAHUS,
UX MOJICYET U MPEI0CTaB-
nenne B MTuC3 KBP.

Ha ctenpax yupexneHus
pasMernieHa nHpopMaIus o
BO3MO>XHOCTH BBIPAYKEHUS
MHEHHS O Ka4eCTBE OKa3aHUs
YCIIyT IOCPEACTBOM 3aIl0JIHE-
HUS aHKETHI JUIs OTpoca
nojy4dareseu yciuyr o
KauecTBE YCJIOBUM OKa3aHUs
ycIyT Ha 0(pUIUAIBHOM
caiiTe yupeKJIeHUs C
YKa3aHHUEM CCBUIKH.

B nepBom kBaptanie 2020r.
MOJYYEHO 5 OTBETOB HA
OHJIAH-0TIPOC. AHANIH3




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
BbISIBJICHHBIC B X0/1€ YCTPAHEHHIO He0CTATKOB, CPOK HCTIOJTHUTENB (€ MepOoNnpUsITHs
He3aBHCHMOMH OLlCHKH BBISIBJICHHBIX B X0/€ peanu3anun yKa3zaHHeM -
KauyecTBa yCJI0BHU HE32BHCHMOIi OEHKH KAYeCTBA | MepONpHSATHS | (DAMMJIMH, HMeHH, | PeaTH30BAHHbIE MEPhI N0 | paKTHIECKHH
OKAa3aHHUs YCJIYT YCJIOBHI 0Ka3aHUSA YCJIYT 0TYeCTBA U YCTPAHECHUIO CpoK
opranusanuei opranmusanuei AOJIKHOCTH) . peajinsanuu
HEJ0CTATKOB
HOJTyYEeHHBIX OTBETOB
MOKa3aJl ClieIyIolne
pe3yNIbTaThl
YJIOBJIETBOPEHHOCTH
Ka4eCTBOM OKa3aHUs
COIMAJIbHBIX YCIIYT:
- TIOJTHOCTBIO
YIOBJIETBOPEHBI - 86.7%
- YaCTUYHO YJIOBJIETBOPEHBI -
13,3 %
- He ynoBieTBopeHsl — 0%
I1. Kom¢opTHOCTH YCI0BHIH NPeIoCcTABJICHUS YCJIYT
2.1.| Ynyumenue marepuanbHo | [loBbiienne ypoBHst komdopTHOCTH | B Teuenue roga Hupexrop Meponpsaurus 1o
TEXHUYECKON Oa3bl B OT/ICJIbHBIX TIOMEIICHUSX (3aMEeHa TempokoBa O.A. | yJIy4lIEHUIO MaTEpUATBHO
YUpEXKIEHUS WM npuoOpereHne medenu, TEXHUYECKOH 0a3bl
HaJIN4YME U JOCTYITHOCTb CAHUTAPHO- YUPEKACHUS 32 OTYETHBIN
TUTMEHNYECKUX ITOMEIIEHUI ) MIEPHOJ] HE ITPOBEICHBI.
II1. locTynmHOCTDb yCayr AJId HHBAJIUA0B
3.1. | Yayumenue maTeprainbHo | BocOIHUTH HEOCTATOK B teuenue rona Hupexrop B nensax BocnosiHEHMs SuBaps 2020r.
TEXHUYECKOUN 0a3nl HE0OXOIMMOTO 000PYAOBAHUS JTsI Tempoxora O.A. HEIOCTaTKa HEOOXOIUMOI 0

YUpEXKIECHUS

MaJIOMOOUIIBHBIX TPYIIIT
MoJTy4YaTesie yCuyr.

o0opymoBaHUS st
MaJIOMOOMIILHBIX TPYIIIT
MOJIy4aTesIe COLMaIbHbIX
YCIIYT IPHOOPETEHO
WHBAJIUJIHOE KPECIo, B
MOMEILIEHUSAX CAHY3JI0B
YCTaHOBJIEHBI TIOPYYHHU.




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3anumn yKa3zaHHeM -
Ka4yecTBa yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCTBa | MeponpusiTHsi | (paMuInm, uMeHu, | PEATH30BAHHBIC MEPBI 10 | (GAKTHYECKHH
OKa3aHMsA yCJayr YCJI0BHIi OKa3aHUSA yCJIYT 0T4YeCcTBa U YCTpaHEHWUIO Cpok
opraHu3anme opraHu3anue JOJIKHOCTH) BBIABJICHHBIX peajinsannu
HET0CTATKOB
3.2.|OpranusoBars nposenenue | Peanusanus «Bemucok us UITPA Ilo «IImany 3am. nupektopa | CormacHo rogoBoMy «llmany |[loctosHHO
Meponpuaruii no UITP JIeTeH UHBAIMAOBY. paboThI C [llakoBa M.M. MEPOTIPHUSITHIA ¢ CEMBSIMU U
NeTeH-UHBAUJIOB. JIETBMH C J€TBMH C OTPaHHYCHHBIMH
OrPaHUYEHHBI- BO3MOKHOCTAMU 310POBbA

MU BO3MO>KHOC-
TSAMU 370POBBS
(B T.4. ¢ «1€Th-
MU- UHBaJIUJa-
MU») U UX
cembamu ['KY
«Pec-
MyOJTUKaHCKUN
IEHTP COIHAITb-
HOU MOMOIIH
CEMbE U JETSIM
MT u C3 KbP
Ha 2020r.»

I'KY «PLCIICI» MT3 u C3
KBP» B 1 kBaprane 2020r.
CTHEIUAINCTAMHU YUPEXKIe-
HUSI IPOBEICHBI CIIEAYIOIIHE
MEPOTPHUATHS.

B pamkax peanuzanun
«UTIPA» u npegocTaBieHUs
«YCIyT B LEJSIX TOBBILICHHUS
KOMMYHHKATUBHOTO TIOTEH-
yasa rmoyryyaTess Colraib-
HBIX YCITyT, UMEIOIIUX OTpa-
HUYCHHS KU3HEIEATSILHOC-
TH, B T.4. JIETCH-UHBAIUIOB
Ha Ka)X/10T0 peOeHKa-MHBA-
mua 601 cocTaBiieH «llepe-
YEHb MEPONPHUITHH TTO
COIMAJIFHON PeadMIIUTAITIN
WM abunuTanuy peoeHKa-
WHBAIIU/Ia», pa3paboTaHHBIN
B COOTBETCTBHH C «BwImuc-
koit u3 UITPA pebenka-
WUHBAIU/IAY.

B cootBerctBHM C «Ilepeu-
HEM MEPONPHUITUH TTO
COIMAJIbHON PeadMIIUTAITIN
WK a0WIIATAIuN peOeHKa-
WHBAJIAJa» MPOBEAEHO 65




Ne Hepocrarku, HaumenoBanue meponpusitus no | IlianoBbli OTBeTCTBEHHBIN Caenenns 0 xXo/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI1 OlLIeHKHU BbISIBJIEHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM -
Ka4yecTBa yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCTBa | MeponpusiTHsi | (paMuInm, uMeHu, | PEATH30BAHHBIC MEPBI 10 | (GAKTHYECKHH
OKa3aHMsA yCJayr YCJI0BHIi OKa3aHUSA yCJIYT 0T4YeCcTBa U YCTpaHEHWUIO Cpok
opraHu3anme opraHu3anue JOJIKHOCTH) BBIABJICHHBIX peajinsannu
HEJ0CTATKOB
CoIMaIbHO-peadMIINTAI[OH-
HBIX MEPOIPHUSITHIA:
10 COLIMATIBHO-CPEIOBOI
peaduIuTaIuy WIn
abmmmranmu — 17;
MO COLMAIIbHO-OBITOBOM
ajmanranuu —17;
10 COMOKYJIBTYPHOU
peadbuIUTAIIN WITH
abmmranya - 13;
0 COIHATBHO-
MICUXOJIOTHYECKOM
peaduIuTaluy WIn
aowmranun— 18.
Bcero B monycranuoHapHou
dhopme obcyxkeHo 6 nereii-
nHBanu 0B 1o «UTTPAY.
IV. lo0po:kenaTejibHOCTDb, BEAKJINBOCTH PA0OTHUKOB OPraHU3alluu
4.1.| Opraau3zanusi 00ydeHus Opranu3oBath JOMOJTHUTEIBHOE [To nnany 3aM. qupeKTopa 3a OTYETHBIN EepUO
Ha Kypcax MOBBIIICHUS npodeccuoHansHOe 00yUCHHE MIPOBEACHUS [[TakoBa M.M. KYPCOB MOBBILIIEHUS KBaJIH-
KBaTH(UKAITIH PYKOBOJMTENEH, CHEUAICTOB KIIK (buKauu COTPYTHUKOB ,
COTPYAHHUKOB YUPEKICHUMN C yUETOM peabHBIX OKa3bIBAIOIINX COLIMANIbHBIE
OKa3bIBAIOLIUX NOTPEOHOCTEH B MOBBIILIEHUN YCIIyTH WHBAJIUIaM, HE
COIIMAJIbHBIC YCIIYTH KaueCcTBa COIUATBHOTO OOCITYKH- OBLIIO.
MHBaJIHIaM BaHUs B HAyYHO-METOINYECKUX JlaHHBIE CTIEIMAIACTHI

[EHTpax (B TOM YUCIIE I IPUOO-
peTeHus CIEeHAIUCTOB B 00J1acTH
peanu3aun BO3MOKHOCTH
MPEIOCTABICHUS MHBATUIAM 110

MPOIUTHA KYPCHI MTOBBIIIIE-
HUS KBATU(UKAIINY B UIOHE
2019r. o Temam: «CoBpe-
MEHHBIC TEXHOJIOTUU




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
He3aBHCUMOM OLleHKH BBIfIBJIEHHBIX B X0/1€ peanu3anumn yKa3zaHHeM
Ka4yecTBa yCJIOBHIA HEe3aBHCHMOIi OLEHKH KA4eCTBa | MeponpusiTHsi | (paMuInm, uMeHu, | PEATH30BAHHBIC MEPBI 10 | (GAKTHYECKHH
OKa3aHMsA yCJayr YCJI0BHIi OKa3aHUSA yCJIYT 0T4YeCcTBa U YCTpaHEHWUIO Cpok
opraHu3anme opraHu3anue JIOJIZKHOCTH) BBISIBJICHHBIX peajimsanuu
He/I0CTATKOB
CyxXy (CIyXy U 3peHUI0) yCIyT peabunuTanuu u aduIu-
cypaonepeBoguuka(tudrocypaomnep Taluu AeTeH-UHBAIUIOBY U
€BOJ/IUNKA)) «Opranusanus paHHei
MTOMOIIH JI€TSM C OTpaHu-
YCHHBIMU BO3MOKHOCTSIMH
3I0POBBS».
V. Y10B/JI€TBOPEHHOCTD YCIOBUAMH OKA3aHHUA yCJIYyT
5.1.|Ocnabnenue paboThI [IpoBenenue 3acenanuii B teuenue roga Jupekrop IIpoBeneHo 3acenanue 10.01.2020r.
MOIEYUTENbCKUX coBeTOB | [lomeunTenbckoro coBera TempokoBa O.A. |IloneunTenbCckoOro coBeTa

YUPEXKIIEHUS C LETbI0 OKa3aHUs
COJICHCTBUS B PEIICHUU TEKYIIUX U
MNEPCHICKTUBHLIX 3a4a4 pa3BUTHA U
3 PEKTUBHOCTH IEATETLHOCTH
YUPCIKACHUS, YITYUIICHUA KaUuCCTBA
ero paboThI;

3am.qupexropal omia
yeBa .M.

(c moaBeIEHUEM UTOTOB
HE3aBUCHUMOH OIICHKH
KayecTBa pabOThI
yupexaenus — «HOK»)




