3apeructpmpoBaHo B MuHtocte Poccum 14 mnioHa 2018 r. N 51346

MWHWUCTEPCTBO TPYAA U COLUMANIBHOM 3ALLUTbI POCCUACKON GEAEPALIUMN

NMPUKA3
ot 23 mana 2018 r. N 317H

OB YTBEPXXEHMUU NOKA3ATE/IEN, XAPAKTEPU3YIOLLMX OBLLME KPUTEPUUN OLLEHKU
KAYECTBA YC/IOBU OKA3AHUA YCNYT OPTAHU3ALMAMM COLMA/IBHOTO
OBCNYXXUBAHUA U GEAEPA/IbHBIMW YYPEXXAEHUAMU MEAUKO-COLUA/ILHOM
SKCMEPTU3bI

B uenAax npoBeaeHWs HE3aBMCMMOMW OLLEHKM KauyecTBa YC/IOBWUI OKasaHMA yCayr
OpraHn3auMaMM COLMaNbHOro obcnyRmnsaHua n denepanbHbIMU YUPEKAEHUAMU MeANKO-
COLMaNbHOM 3KCMEepTU3bl B COOTBETCTBUM C YaCTbto 6 cTaTbu 23.1 PefepanbHOro 3akoHa OT
28 pekabpa 2013 r. N 442-®3 "O6 ocHOBax COLMaNbHOIO OBCNYXMBAHWUS TpakgaH B
Poccuiickon ®Pepepaumn” (CobpaHue 3akoHoaaTenbctsa Poccuiickon degepaumm, 2013, N
52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, cT. 7563) n co ctatbeit 8.1 PegepanbHoro
3aKoHa oT 24 Hosbpa 1995 r. N 181-$3 "O coumanbHOM 3awmTe MHBAANAOB B Poccuiickoi
depepaumn" (CobpaHue 3akoHogaTenbcTBa Poccuitickoin Pegepaumm, 1995, N 48, cT. 4563;
2017, N 50, cT. 7563) npuKasbiBato:

1. YTBEpAMTb MOKasaTesn, XapakTepusyowme obliMe KpUTepUM OLLEHKM KayvecTsa
YCNOBUIN OKa3aHMA YCNYyr OpraHM3auMaMm COLManbHOro obcnyuBaHua u dpesepanbHbimm
yuYpeXaeHUAMN MeaNKO-COLMANbHOMN SKCNEPTU3bI COMMACHO NPUIONKEHUIO.

2. Mpu3HaTb YyTPATUBLLMM CUAY NPMKa3 MUHUCTepCTBa TPYAA M COLMAIbHOM 3aWmThbI
Poccuiickon depepaummn ot 8 aekabps 2014 r. N 995H "O6 yTBEp:KAEHUN MOKasaTenen,
XapaKTepmayoLWwmx obwme KpUTEPUN OLEHKM KayecTBa OKasaHWA YCAyr opraHu3auuamu
coumanbHoro obcnyxKuBaHua" (3apeructpupoBaH MUHUCTEPCTBOM HOCTUUMM Poccuinckoi
depepaumm 19 aHsapa 2015 r., peructpaumoHHbin N 35579).

MuHucTp
M.A.TONMUNIWH

MpunoxeHune
K NpuKasy MuHTpyaa Poccum
oT 23 maa 2018 r. N 317+

MOKA3ATE/NN,

XAPAKTEPU3YIOLWLUE OBLLUE KPUTEPUU OLLEHKU KAYECTBA
YCNOBUA OKA3AHUA YCNYT OPTAHU3ALMAMMU COLUAJIBHOIO
OBCNYXKUBAHUA N ®EAEPA/IbHLIMU YYPEXXAEHUAMU
MEANKO-COLUMANBHOM 3KCMEPTU3bI <*>

N n/n MNokasarenun
I. Moka3saTtenu, xapakTepumsyoLme OTKPLITOCTb U AOCTYNHOCTb MHPOPMaLmu 06 opraHusaLmm
(yuperkoeHnn)

1.1. | CootseTcTBME MHbOPMALMM O AEATENbHOCTU OPraHU3aumu (yuperkaeHus), pasmelLleHHOW Ha
06WeAoCTyNHbIX  MHOOPMALMOHHBIX —pecypcax, €ee COAepXaHuio W nopsagky (bopme)
pasmeLLeHus, YyCTaHOBAEHHbIM HOPMATUBHBIMM NMPABOBbIMM aKTamMm <**>:

Ha MHHOPMALIMOHHbIX CTEHAAX B MOMELLEHUW OpraHu3aumm (yupexaeHus);

Ha odurumanbHom caite opraHusauum (yupexxkaeHus) B MHbOPMaLMOHHO-
TEIEKOMMYHUKALMOHHOW ceTn "MHTepHeT" (ganee - oduumManbHbIi CaliT  opraHusauum
(yuperkpeHus).

1.2. | Hanuuume Ha odpuumanbHOM caiiTe opraHvsaumm (yupexaeHunsa) Hopmaumum o AUCTaHLMOHHBIX
cnocobax o6paTHOI CBA3M M B3aMMOAENCTBUA C MONyHaTENAMM YCAYT U UX PYHKLMOHMPOBAHME:
TenedoHa;
371EeKTPOHHOW NOYTbI;
3NIEKTPOHHbIX  CepBUCOB  (Ppopma AnAa  Mojaum  SNEKTPOHHOro  obpalieHua  (Kanobbl,
npeanoXeHus), NoslyYeHNe KOHCY/IbTaLMM MO OKasblBAEMbIM YCyram U np.);
pa3sgena "YacTo 3agaBaemble Bonpocs!';

TEXHUYECKON BO3MOMHOCTM BbIPAXKEHUA MOJyyaTeNem YCAyr MHEHWUS O KayecTBe YC/0BUM
OKasaHuA yCayr opraHusaumeit (yupeskaeHuem) (Hanuume aHKeTbl ANA onpoca rpa)kaaH uau
TMNEPCCbUTKU Ha Hee).

1.3. |[Jona nonyyatenei ycnyr, yAOBNETBOPEHHbIX OTKPbITOCTbIO, MOJNHOTOM W  [AOCTYMHOCTbIO
MHbOPMaLIMK O JeATENIbHOCTU OpraHu3aumm (yupexaeHns), pasmeLeHHoN Ha MHPOPMaLMOHHBIX
CTEeHAAX B MOMELLEeHWM opraHusaumu (yupexkaeHus), Ha oduumanbHOM caiiTe opraHM3aLuu
(yupeskaeHus) (B % OT 06LLEero YMCa ONPOLLEHHBIX NoAyYaTenen ycayr).

Il. Moka3zaTenu, xapakTepuayioLie KOMPOPTHOCTb YCAOBMIA NPeA0CTaBAEHUS YCAYT, B TOM Yncie
BPEMSA OXMAAHWUA NPEfOCTaBAEHUA YCayr
2.1. | Ob6ecneuyeHune B opraHMsaumm (yupexaeHnm) KoMbOPTHbLIX YCAOBUI ANA NPefOoCTaBAeHUA YCayr:

Hannume KoMdOPTHOW 30HbI OTAbIXa (0XKMAaHKMSA), 060pyA0BaHHOM COOTBETCTBYOLWEN Mebenbio;
Ha/sMune U NOHATHOCTb HaBUTaLMW BHYTPU OpraHn3aLmm (yupexaeHus);

Ha/Mumne 1 JOCTYMHOCTb NMUTHEBOW BOAbI;

Ha/Mumne U LOCTYNHOCTb CAaHUTAPHO-TUTMEHUYECKUX MOMELLEHWIA;

CaHWTapHOE COCTOSIHUE NOMELLEHWNI OpraHu3aumii;

TPaHCNOPTHaA AOCTYMHOCTb (BO3SMOXKHOCTb 0€XaTb A0 OpraHn3aLuu (yupexaeHus) Ha
06LecTBEHHOM TPaHCNOPTE, HAIMYME NAPKOBKM);




[OCTYMHOCTb 3anNuUcy Ha NoayveHune ycayru (no tesnedoHy, Ha opuLMaIbHOM CaitTe opraHM3aLmm
(yupexaeHus), nocpeactsom EAMHOro noprana rocy4apcTBeHHbIX U MyHULMNAAbHbIX YCAYT, NPy
IMYHOM MOCELLEHNMU B PETUCTPATYPE WAM Y CNIELMANNCTA OpraHm3aumm (yupexaeHus) v np.).

AMarHOCTUKY, M Npoune paboTHUKKM) Npy obpalLeHnn B opraHusaumio (yupexaeHue) (8 % ot
06LWero Yncna onpoLEHHbIX NoaydaTenen ycayr).

2.2.

Bpems osKunaaHuA npeaocTaBaeHus yeayry (CBoeBpemMeHHOCTb NPeaoCTaBaeHuUs YCayrv B
COOTBETCTBMM C 3aMUCbIO HA MPUEM K CMeLManucTy opraHmsaumm (yupeskaeHvs) Ana nonydeHun
ycnyru, rpadmMKom Npuxoaa coumanbHoro paboTHUKa Ha A0M 1 np.).

2.3.

[lons nonyyatenew ycnyr, ya0BAeTBOPEHHbIX KOMGOPTHOCTbIO YC0BUIA NPefoCTaBAEHUA YCAayr (B
% OT 06LL,Eero YMcia ONPOLLEHHbIX NoJlydaTesnen ycayr).

4.3. | [Qonsa nonyyatenei ycayr, ya0BAETBOPEHHbIX 4OOPOKENATE/IbHOCTBIO, BEK/IMBOCTbIO PABOTHUKOB
opraHMsaumm (yupexaeHus) npu Mcnosib3oBaHMM AUCTaHLUMOHHbIX GOPM B3anmoaencTems (no
TenedpoHy, No 31EKTPOHHOW NoYTe, C MOMOLLLLIO 3NEKTPOHHbIX CEPBUCOB (MOLAYN INEKTPOHHOTO
obpatueHua (¥Kanobbl, NPeLNoKeHUA), NONYYEHUE KOHCYIbTaLMM N0 OKa3bliBaEMbIM YCAYram u
np.) (8 % ot 06Lero yncaa ONPOLEHHbIX NosydaTenei ycayr).

Il. MokasaTtenu, xapakTepusytoLwune AOCTYNHOCTb YCAYT AR MHBANNAOB

V. NokasaTtenu, xapakrepusyloLime ya0BA1eTBOPEHHOCTb YC/I0BUAMM OKa3aHUA yCayr

3.1

O6opyaoBaHWe NOMELLEHNI OpraHM3aLMK (YUpeXK4eHNsa) 1 NpuaeratoLLen K opraHusaumm
(yupexaeHuto) TeppuTOpUM C Y4ETOM AOCTYNHOCTM A1 MHBANUA0B:

060pyA0BaHMe BXOAHbIX rpynn naHaycamu (NogbemMHbIMu naathpopmamm);

HaMuYMe BblAENEHHbIX CTOAHOK A4J/1A aBTOTPAHCMNOPTHbIX CPeACTB MHBANNAOB;

HaAWuMe afanTMPOBaHHbIX MMGTOB, MOPYYHEN, pacLUMPeHHbIX ABEPHbIX NPOEMOB;

HaMYMe CMEHHbIX Kpecen-KoNAcoK;

HaMuyMe cneumanbHo 060pPyA0BaHHbIX ANA UHBAMAOB CAHUTAPHO-TUTMEHWUYECKMX MOMELLLEH WA,

5.1. | Jons nonyyatenei ycayr, KOTopble roTOBbl PEKOMEH0BATb OPraHU3aLmio (yupexaeHue)
POACTBEHHMKAM M 3HAKOMbIM (MOrAK Bbl ee PeKOMEHA0BaTb, /v 6bl 6bl1a BOSMOXKHOCTb
BbiGoOpa opraHusaumum (yupexaeHus) (8 % oT 0bLLero Yncia ONPOLLEHHbIX MoayYaTenen ycayr).

5.2. | Jons nonyyatenei ycayr, yA0BAETBOPEHHbIX OPraHM3aLMOHHbIMM YCA0BUAMM OKa3aHWUs YCayr -
rpadmKom paboTbl opraHmsaumm (yupeskaeHus) (noapasgenenns, oTAe bHbIX CNeuuanmncTos,
rpadmKomM NpMxoAa CoLManbHOro paboTHUKA Ha oM 1 Ap.) (B % OT 06LEero YMcaa onpPoLIEHHbIX
nony4yatenen ycayr).

3.2.

ObecneyeHune B opraHu3aLmnm (yupeaeHnm) ycnoBuii 4OCTYNHOCTU, NO3BONAIOLWMX MHBAAMAAM
noyYaTb YCAYTM HapaBHe C APYTMMM, BKAKOYAA:

ay6nmposaHue ans MHBAAUAOB MO CAYXY M 3PEHMIO 3BYKOBOW M 3pUTE/IbHON MHDOPMaLIUWK;
Ly6avMpoBaHue Haanucel, 3HaKOB M MHOM TEKCTOBOM U rpadnyeckoin MHopMaLumm 3HaKamu,
BbINONHEHHbIMW peibepHO-ToYEUHbIM WpndTOm Bpaiins;

BO3MOYHOCTb MPeAoCcTaBAeHUA MHBAAUAAM MO CYXY (CAYXY U 3PEHUI0) YCAYT CypAonepeBoaUmKa
(TndnocypaonepesoaUmka);

HaAuMumMe asbTepHaTUBHOMN BEPCUM OPULMAIBHOIO CaitTa opraHM3aumm (yupexaeHus) ansa
MHBA/IMAOB MO 3PEHUIO;

MOMOLLb, OKa3blBaeMas paboTHMKaMM OpraHu3aumMu (ydpexxaeHns), npoweawmnmm Heobxoanmoe
obyuyeHue (MHCTPYKTMPOBaHME) NO COMPOBOXAEHMIO MHBANNA0B B MOMELLEHWUAX OPraHM3aLmm
(yupexaeHus) n Ha npuneratoLLe TeppuTopum;

HaAnuMe BO3MOXHOCTU NPEeA0CTaBNEHNUA YCAYTN B AUCTAHLIMOHHOM PEXUME UAKN HA AOMY.

5.3. | Jons nonyyatenei ycayr, ya0BAETBOPEHHbIX B LLE/IOM YCNOBUAMM OKA3aHUA YCAYr B OpraHM3aumm
(yuperkpeHum) (B % oT 0bLLero Yncna onpoLIeHHbIX NoayyYaTenen ycayr).

3.3.

[Lons nonyyatenei ycayr, y40BJeTBOPEHHbIX LOCTYMHOCTbIO YCAYT 418 UHBANNAOB (B % OT
06LLero Yucna onpoLIEHHbIX NoayyaTenen ycayr - UHBaAUAoB).

IV. NokasaTtenu, xapaktepusytoLive A06poXKeNaTesIbHoCTb, BEXANBOCTb PAaBOTHUKOB
opraHu3saumm (yupexaeHns)

4.1.

[lons nonyyatenew ycnyr, ya0BAeTBOPEHHbIX L06POKENaTeIbHOCTbIO, BEXK/IMBOCTbIO PabOTHUKOB
opraHusaumm (yupexkaeHus), o6ecnednsaloLmx NepBUYHbIN KOHTaKT M MHGOPMUpPOBaHUE
nonyyatens ycayru (paboTHUKM perncTpaTypbl, CpaBoYHOMR, MPUEMHOrO OTAENEHUA U MPoYmne
pabOTHMKM) NPU HeNocpeaCcTBEHHOM 06palLeHNM B opraHusaumio (B % oT obuiero yncia
ONpPOLUEHHbIX Noay4aTenen ycayr).

<*> [anee cooTBeTCTBEHHO - OpraHusaumsa, yypexaeHue.

<**> Cratba 13 ®depepanbHOro 3akoHa oT 28 pekabps 2013 r. N 442-d3 "O6 ocHoBax couuanbHoro
obcnyKMBaHUA rpaxaaH B Poccuiickont depepaummn” (CobpaHue 3akoHomaTenbctBa Poccuiickoit depepaumu,
2013, N 52, ct. 7007; 2014, N 30, cT. 4257); ctatba 8 ®eaepanbHOro 3akoHa ot 24 Hosbpsa 1995 r. N 181-d3 "O
couuanbHoW 3awmte wuHBanMaos B Poccuitickon Pepepaummn” (CobpaHue 3akoHopaTenbctBa Poccuiickoi
Pepepaumm, 1995, N 48, c1. 4563; 1999, N 29, ct1. 3693; 2002, N 22, cT. 2026; 2003, N 2, cT. 167; N 43, cT. 4108;
2004, N 35, c1. 3607; 2008, N 30, cT. 3616; 2011, N 30, cT. 4596; 2012, N 29, cT. 3990; 2013, N 27, cT. 3460; 2014, N
49, c1. 6928, 2016, N 1, c1. 14; 2017, N 24, c1. 3485); npuka3 MuHWUCTEPCTBA TPyAa U COLMANBHOW 3alLmTbl
Poccuiickoit ®egepauym ot 17 Hoabpa 2014 r. N 886H "06 yTBep:KaeHMM MopagKa pasmeLleHns Ha oduLmManbHOM
caiiTe NOCTaBLMKA COLMabHbIX YyCayr B WHGOPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ceTn "MHTepHeT" 1
06HOBNEHMA MHPOPMALMUM 06 3TOM NOCTaBLLMKE (B TOM YMCNE COAePXKaHUA yKa3aHHON nHbopmauum n popmbl ee
npepocrasneHus)" (3apermctpmpoaH MuHUCTepCTBOM tOCTULMKM Poccuiickont deaepaunm 2 aekabpa 2014 r.,
pervcTpaumoHHbiii N 35056); nprka3z MuHUcTepcTBa TPYAa M COLMANbHOM 3alwmTbl Poccuiickoin deaepaumm ot 28
deBpans 2018 r. N 122aH "06 yTeepkaeHUM TpeboBaHUIN K coaeprkaHuio U popme npegocTaBieHna MHbopmaumm
0 AeATeNbHOCTU denepanbHbIX YYpeXAeHUN MeguKo-CoLManbHOM SKCNepTUsbl, pasmellaemon Ha oduLumanbHbIX
cainTax denepanbHbIX yupexaeHunn MeAMKO-CcoLManbHOM 3KCNepTUsbl B MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (3apernctpupoBaH MUHUCTEPCTBOM tOCTULMKM Poccuiickoit depepaumm
18 masn 2018 r., peructpaumoHHbiin N 51121).

4.2.

[Lons nonyyatene ycayr, ya0BJeTBOPEHHbIX 40BPOKENaTeIbHOCTbIO, BEK/IMBOCTbIO PabOTHUKOB
opraHusaumm (yupeskaeHus), ob6ecneumnsatoLLmx HenocpeaCTBEHHOE OKasaHue ycayru
(coumanbHble paboTHUKM, PABOTHUKM, OCYLLECTBASIOLLME IKCNEPTHO-PeabUINTALUOHHYIO




