OT4YeThl 10 UCITOJTHEHHIO IJIAHOB 110 YCTPAHCHUIO HEAO0CTATKOB,

I'KY «lleHTp COMATBLHOrO 00CIYKHBAHUS HACEJIEHUS B TOPOACKOM oKpyre Hanbuuio)

BbISIBJICHHBIX B X0/1¢ HE3ABMCHUMOM OLIEHKH KA4eCTBA YCJIOBUI OKa3aHMsl YCJaYT, 3a 4 kBapTaia 2020 roaa

Ne | HemocraTku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoae peaju3anuu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEID (¢ MepOonpUsTUs
OLICHKH KA4YeCTBA YCJOBHH | BBIABJICHHBIX B X0/ ¢ He3aBUCHMOM peanu3anuu yKa3zaHHeM
OKa3aHUs yCJIyT OLICHKH KA4YeCcTBA YCJIOBUIH OKa3aHWsl | Meponpusitusi | (paMuauu, IMeHH, pealn3oBaHHble | (akTHYECKHi
opraHu3anuein yCJIYT OpraHu3amnuei oTyecTBa U MepkbI 110 CpoOK
JNOJIKHOCTH) YCTPaHEHUI0 peau3anuu
BBIAIBJIEHHBIX
HEJ0CTATKOB
I. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALMHU 00 OPraHu3alun
1.1. | HenmosnHoe pa3menieHne Pa3mecTuTh Ha oduIMaILHOM caiiTe 1.05.2020 r. 3asenyromas OMO |Ha caiite uenTpa B sstHBapb 2020r.
uH(popMaluu Ha opUIMaTb- |OpraHu3anuu B ceTu «HTepHEeT» B TeueHue roga |Kasuesa 3.A., pazneine «/{oxkymen-
HOM CaiiTe OpraHu3aluy B opraHuzaiu nHpopmaIuio o GuHaHCO- W.o. rn. Oyxranrepa |Th» pa3MelieHa
cetu «HTEpHETY. BO-XO35IICTBEHHOU JEATEIbHOCTH. Yabmaposa XK.C., Or0/KeTHasi cMeTa
Henocrarounas otkpeitoctsh | [lognep:kxanue B akTyaqabHOM nporpammuct AVII | yupexaeHus Ha
U JIOCTYITHOCTb MH(OPMALINH, | COCTOSIHUN MH(OpMaLuH (CBeIeHUI) 00 TatpokoBa A.X. 2020r.
pa3MEIICHHON Ha caliTe B YUPEXKICHUU U €r0 JCSITEIbHOCTH Ha Csenenus 00 OOHOBIIAIOTCS
YacTH MOJIHOTBI CBEACHUH, ounmanbHOM caiite B uHGOpMa- YUpEXKIECHUU €KEKBapTaJIbHO
JIETKOCTH M YA00CTBa [IUOHHO-TEJIEKOMMYHHUKAIIHOHHOM ceTn pa3MeInieHbl B B T€UECHHE roJia
MOJIb30BAHUS JUTSI TPAXKIAH «HTEpHETY. paznene «O Hac»
1.2. |Heobxomumo Peanuzanus aucTaHIMOHHOTO criocoba | ssHBapb-(heBpais | [Iporpammuct AYII | PeanuzoBana sauBapb 2020r.
YCOBEPUIEHCTBOBATH 00paTHO CBS3M C MOTydaTeIIMU 2020 r. TarpokoBa A.X. BO3MOXHOCTb
JUCTAHIIMOHHBIE CITOCOOBI COLIMAJIBHBIX YCIIYT ITOCPEICTBOM JUCTAaHLIMOHHON
00paTHO¥ CBS3U U 3armojgHeHus (PopMBI 1715 TTO1aun o0OpaTHO# CBsI3H
B3aUMOJICUCTBUS C AIIEKTPOHHOTO 00paIeHus, Kaao0sbl, noyyyaresnen

HOJTy4aTeIsIMU YCIIYT, B
0COOEHHOCTH 3JIEKTPOHHBIE
CEPBHUCHI.

OT3bIBa Yepe3 O(PHUITHaTbHBINA CalT
YUpEKICHUS; CO3/IaHHUE Ha calTe
paznena «Hacto 3aaBaeMble BOIPOCHD»

COIMATBHBIX YCIIYT C
LIEHTPOM B pazjelie
canita «KoHTaKTEI»




Ne | Henocrarku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/1¢ He3aBHCUMOIi YCTPAHEHHIO HE0CTATKOB, CpoK HCTIOJTHUTENB (€ MepONpUATHS
OLICHKH KA4YeCTBA YCJOBHH | BBIABJICHHBIX B X0/ ¢ He3aBHCHMOM peanu3anuu yKa3zaHHeM
OKAa3aHUS YCJIYyT OUEHKH Ka4eCTBA YCIOBHil 0KA3aHMsI | MEPONPHUSATHS | GaMUJINH, MMeHu, | PEeATH30BaHHbIE | QaKTHYeCKHi
opraHusanmei yCJIyI OpraHusanueit 0TYeCTBa U MEpsI 10 Cpok
JNOJIKHOCTH) YCTPaHEHHUIO peanu3anumn
BBISIBJICHHBIX
HEJ0CTATKOB
1.3. |ObecnieuyuTh TEXHUYECKYIO AHanu3 y1oBIeTBOPEHHOCTH KineHToB | 1.05.2020 r. 3aBenyromas OMO | Ha caiite uenrtpa B mapt 2020r.
BO3MOYKHOCTb BBIPAKECHHUS Ka4eCTBOM OKa3aHHsI COLIMAIbHBIX exxekBapTanbHO | Kasuesa 3.A., paszene
[IOJIy4YaTeNIeEM YCIIYI MHEHHS | YCIIYT YUYPEKICHUS IIyTeM aHKETUPOBa- nporpamMmuct AVII | «<HezaBucumas Pesynbrarsl
0 Ka4ecTBE OKa3aHMs yCIyr | HUs, pa3MELICHHs] aHKeT Ha opuLnab- TarpokoBa A.X. OLIEHKa» NOJy4yaTean |ompoca
(obecnieunTh HOM CaiiTe YUpexACHUs ISl IPEAOCTaB- COLIMAJIBHBIX YCIYI | pa3MEIIatoTCs
€KEKBAPTAIBHYIO BBITPY3KY |JIEHHUS KIMEHTaM (MX ONEKyHaM, Ipesc- MOTYT 3aII0JHUTh Ha caiiTe
pe3yabTaTOB AaHKETUPOBAHMUSI, | TABUTEIISIM) BO3ZMOKHOCTH CBOOOIHO U aHKeTy (0mpoc) 1Mo €KEKBapTaJIbHO
UX MOJICYET U IPEJCTABICHHUE | OIEPATUBHO BBIPA3UTh MHEHUE O Jiesl- Ka4yecTBY OKa3aHUs  |B TEUEHHE roja
B Muntpyacomzamutsl KBP | TenbHOCTH M paOOTHUKAX yUpeKACHUS, COLIMAJIbHBIX YCIIYT
0 MOJTYYEHHBIX COLMANIBHBIX YCIIyrax
1.4. | HenmosnHoe pa3MmenieHne Pazmenienune Ha HHGOPMAITMOHHBIX 1.05.2020 . 3aBenyromas OMO | Ceenenus o stHBapb 2020r.
uHpOpMaLIUU Ha CTeHJaX MH(POPMALIMU O MaTepUalbHO- | eKekBapTanbHO |Kasuesa 3.A., MaTepHuaibHO-
MH(POPMALIMOHHBIX CTEH/AX B | TEXHUYECKOM 00eCIIeueHU! HN.o. r. 6yxranrepa | TEXHUYECKOM
NOMEILEHUAX OPraHU3allui. |NPEeJOCTaBICHMs COLUAIBHBIX YCIIYT, O Yabmaposa XK.C., obecrieyeHun
Henocrarounast OTKpBITOCTh | PHAHCOBO-XO3SMCTBEHHOM nporpammuct AVII |npenocraBieHus
U JIOCTYITHOCTb UH(OPMALINH, | ACSITEIBHOCTH U MOAIEPKAHHUE TatpokoBa A.X. COLIMAJIbHBIX YCIIYT, O
pa3MeIIeHHON Ha pa3MenIeHHOW Ha HH(POPMAITMOHHBIX (hbUHAHCOBO-
MH(POPMALIMOHHBIX CTEHJaX B | CTEHJaX HH(POPMALIUU B aKTYaJIbHOM XO35IIICTBEHHOM OOHOBIISIOTCS
YaCTH MOJHOTHI CBEJICHUH, COCTOSIHUU. JeSATeNbHOCTH €)KEKBAPTAIILHO
JIETKOCTHU U y100CTBa Pa3zmMernienune akTyanbHOM HHGOpMALIUU pa3MelIeHbI B B TEYEHHE roJa
NOJIb30BAHUS AJIS TPAKAAH B Opourtopax, Oykierax. pazzaene «O Hacy
I1. KompopTHOCTH yC10BHi NTpeI0CTaABJEHUS YCIYT
2.1. Pasmemenue ykasarene mytu asmwkenus K | 3-4 k. 2020 r. | 3amecTuTenb B cootBeTcTBHM C TJITAaHUPYETCA B

YUYPCKACHUIO C HAHECCHHOH! Ha HUX

TUpEKTOpa

nuchsMoM [ naBel

2021r.




Ne | Henocrarku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/1¢ He3aBHCUMOIi YCTPAHEHHIO HE0CTATKOB, CpoK HCTIOJTHUTENB (€ MepONpUATHS
OLIECHKH Ka4YeCTBA YCJIOBUH | BbIAABJEHHBIX B X0/1¢ He3aBHCHMOii peain3anum yKa3aHueM
OKa3aHUs yCJIyT OLIEHKH KA4eCTBA YCJI0BHIi 0Ka3aHUsi | MeponpusTusi | GpaMminm, umenn, | PeaTu30BaHHbIe | GaKTHYECKHIH
opranmu3anmei yCJIyT OpraHusanue oT4yecTBa U MEpEI 110 CpPOK
JNOJIKHOCTH) YCTPaHEHHUIO peanu3zauuu

BBISIBJICHHBIX
HEJ0CTATKOB

TaKTUIbHON MH(pOpMaLKel, OpraHu3aIus MycykoB M.b., MECTHOM

I[OCTyHHOﬁ CpCAbl U aallTalluu IICHIC- 3aBeﬂy}Omaﬂ aI[MI/IHI/ICTpaHI/H/I T.0.

XOIHOHM HHPPACTPYKTYPHI AJISI MATOMO- XO3SIIICTBOM Hampumk oT

OMJIBHBIX TPYIII HACEJICHHS T10 ITyTH CJIie-
JIOBaHUS K YUPESIKICHHUIO OT OIM3CTOSIINX
OCTaHOBOK OOII[ECTBEHHOTO TPaHCIIOPTa

[lexnxauesa JI.P.

04.03.2019r. Ne 31-
18-15/1285
yCTaHOBKA
yKaszaTeseu IyTu
JIBHOKEHUS K
YUPEKIEHUIO C
HaHECEHHOM Ha HUX
TaKTHUJIbHOMN
nHpopManuen,
OopraHu3aius
JIOCTYITHOM Cpebl U
aJanTanun
MHENIEX0HON
UHPPACTPYKTYPHI LIS
MaJIOMOOHUIBHBIX
TPYII HACEICHUS O
MYTH CJIETOBAHUSA K
YUIPEKIECHUIO OT
OIM3CTOAILINX
OCTaHOBOK
00I1IECTBEHHOT'O
TpaHcIopTa
IJIAHUPYETCS B
2021r.




Ne | Henocrarku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/1¢ He3aBHCUMOIi YCTPAHEHHIO HE0CTATKOB, CpoK HCTIOJTHUTENB (€ MepONpUATHS
OLICHKH KA4YeCTBA YCJOBHH | BBIABJICHHBIX B X0/ ¢ He3aBHCHMOM peanu3anuu yKa3zaHHeM
OKa3aHUs yCJIyT OLIEHKH KA4eCTBA YCJI0BHIi 0Ka3aHUsi | MeponpusTusi | GpaMminm, umenn, | PeaTu30BaHHbIe | GaKTHYECKHIH
opraHusanmei yCJIyI OpraHusanueit 0TYeCTBa U MEpsI 10 Cpok
JNOJIKHOCTH) YCTPaHEHHUIO peanu3anumn
BBISIBJICHHBIX
HEJ0CTATKOB
2.2. Ob6opynoBaHue MOMEIICHUN 4 xBapTan 3amecTHTENb B cBs3u C 2020r.
YUPEKIACHUS CUCTEMOMN KIMMaT- 2020r. nupexropa MycykoB | nposenennem
KOHTPOJIb M-B-i 3aBClyromias KaIluTaJIbHOI O
XO3HCTBOM pemonTa 1 sTaxa
Ilexnxagepa JI.P. 3IAHNS YIPEKICHHS
npuodpeTeHne
CUCTEM KJINMAaT-
KOHTpoJis B 2020
roJly He SIBJISUIOCH
BO3MOKHBIM
2.3. |Henocrarouno s¢pdexruBHOE | OKazaHHe CPOUHOM BEIIEBOM MOMOIIM | B TeueHue roja | M.o. 3aBemyromias 3a | kBapran 2020r. |4 kBapTan

(YHKIMOHUPOBAHUE CPOYHOH | TpaskaHaM, OKa3aBIIUMCS B TPYAHOM OCCO YurupoBa |NpPUBJIEUEHO U 2020r.

COITMATBHOM CITYKOBI, JKU3HEHHOM cUTyaruu u3 BemeBoro X.A. BBIJaHO

HaJIM4Me HeOOXOIUMBIX Ui | (hOHIIA YUPEKISHHs, oOecTIeYeHue pu OJ1aroTBOPUTEIBbHOM

ee paboThI CPEACTB EPBOI
HEOOXOIUMOCTH ISt
00paTUBIIUXCS TPAKIAH

HEOOXOIUMOCTH, TOPSIYUM TUTAHUEM,
JICKapCTBEHHBIMU TIperapaTaMu
(6marorBopuTEIBHAS TTOMOIIIB).
[TpuBneuenue B chepy coruambHOTO
00CITy>)KMBaHUS COITUATBHO-
OpPHEHTUPOBAHHBIX HEKOMMEPYECKUX
OpraHu3aIii, BOJOHTEPOB,
JOOPOBOJIBIIEB U OJIArOTBOPUTEIIEH.

nomomu - 610 en.
Brimano ropsunx
00e10B — 2, Bellel u
OBITOBBIX
MPUHAICKHOCTEN —
29 en.

3a 2 kB. 2020r.
MIPUBJICYEHO U
BBIZITAHO
OJaroTBOPUTENIBHOM
nomoiu - 608 en.
Brimano ropsumnx




Henocrarku, BhIABJICHHbIE
B X0J1¢ He3aBHCUMOM
OLICHKH KA4YeCTBa YCJIOBH
OKa3aHMS yCJIyr
OpraHusanmen

HaumeHoBaHUe MepONIPUATHSA 110
YCTPAHEHHIO HEOCTATKOB,
BbISIBJICHHBIX B X0/I¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKa3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIi
CPOK
peasu3auuu
MepOonpUSTUHSA

OTBeTCTBEHHBII
HCIOJIHUTEb (C
yKa3zaHHeM
bamninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

CBenenus o xoae peaausanuun

MepOoNpUATHS
pean30BaHHbIE (pakTnyeckui
MepblI 110 CPOK
YCTPAHEHHIO peaju3zanuu
BBIAIBJICHHBIX
HE0CTATKOB

00e10B — 2, Belell u
OBITOBBIX
MIPUHAJICKHOCTEN —
7 en.

3a 3 kB. 2020r.
MIPUBJICYCHO U
BBIIAHO
0JIarOTBOPUTEITLHOMN
rmomomiu - 587 exn.
Brimano ropsumx
o0enoB — 18, Beleii u
OBITOBBIX
MIPUHAJICKHOCTEN —
83 ex.

3a 4 kB. 2020r.
MIPUBJICYCHO U
BBLIAHO
0JIarOTBOPUTEITLHOMN
nmoMoIu - 84 en.
Brimano ropsunx
00e10B — 2, Bellel u
OBITOBBIX
MPUHAICKHOCTEN —
17 en.

II1. JocTynmHOCTH yCJayT 1J1sl MHHBAJIHU/I0B




Ne | Henocrarku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/i¢ He3aBHCHUMOM YCTPAHEHHIO HEOCTATKOB, CpPOK HCIOJHHUTEb (C MepONpUATHSA
OLIEHKM KA4eCTBA YCJOBHI | BbISBJEHHBIX B X0/1¢ He3aBHCHUMOM peaaun3zanuun yKa3aHueM
OKa3aHUs yCJIyT OLIEHKH KA4eCTBA YCJI0BHIi 0Ka3aHUsi | MeponpusTusi | GpaMminm, umenn, | PeaTu30BaHHbIe | GaKTHYECKHIH
opranmu3anmei yCJIyT OpraHusanue oT4yecTBa U MEpEI 110 CpPOK
JNOJIKHOCTH) YCTPAHEHH IO peaaun3zanuu
BbISIBJICHHBIX
HEJ0CTATKOB
3.1. |Heo6xoauMOCTh MOBBILICHUS | Y CTAHOBKA MTOPYYHEH B CAHUTAPHO- 1 xBapTan 3amecTurens YcranoiieHs! opy4- | hpespans 2020r.
yYpOBHsI KOM(GOPTHOCTH B TUTMEHUYECKUX noMeleHnsx Ha 2 u 3 | 2020r. nupexkropa MycyKkoB | g B canmuTapHo-
OTACIbHBIX ITOMEHICHUSIX 9Ta)Xax B 3JaHUU YUPEKICHUS M-B~: 3aBcayromasn TUTUECHUYECKUX
X0351CTBOM HOMEIEHHUAX Ha 2, 3
[lexuxauena JI.P. TAKAX
3.2. |HemocraTouHoe 4ucio HcrnonHeHHe epeyHs: MEPOIIPHITHI B TeueHue roza |3asenytomias CPO |3a 1 kBapran 2020 r. |4 kBaprai
MepornpusaTuii mo UIIP mereii- | COUHANbHON peaOHINTALIIH, BO3NOKCHHBIX AbpokoBa O.A. ObLT UCITOJIHEH 2020r.
WHBAJIUIOB VMHIWBUAYaJIBHOHN IPOrpamMMOii peaduu- nepeueHb
TaIUH WU a0MIHTAIH peOeHKa-MHBATNAA MepOTpHSTHA 110 60
B cooTBeTCcTBMH ¢ IIpuka3zom MuHTpyna WTIPA nereii-

KBP o1 10.02.20161. Ne31-IT «O06 yTBepx-
nennn [lopsaaka pa3paOboTKy U peann3anuu
TIEpPEeYHs] MEPOTIPUATHIA 1O TTPO(HECCHOHATb-
HOW peaOWIuTauy U aOWIUTAINY UHBATUA
(pebenka-nHBAMMA), COITUATBHON peaduu-
TalUX WM aOUIuTaIruy wHBaHA (peOeH-
Ka-WHBAJIMJIA) U TPEJOCTABICHUE CBOTHOM
uHpOpMAIK 00 UCTIOTHECHUN MEPOTIPHUSI-
THUM, IPETYCMOTPEHHBIX UHAUBUYJIHHON
MPOrpaMMOii peadHIINTaIlA WHBAIH/IA,
WH/IMBH/TyaJIbHOW TIPOTpaMMOi peaduinTa-
1My peOeHKa-nHBANA, B heaeparbHOe
Ka3eHHOe yupexaeHue «l maBHoe 610po
MEIUKO-COLUanbHOM 3xcnepTussl mo KbPy»
Muntpynconzanmutsl KbP

nHBaIU10B (¢ 0 10 17
JIeT).

3a 2 xBaptan 2020 r.
OBLIT UCTIOJTHEH
MepeUeHb
MeponpuaTuil mo 94
UIIPA nereii-
WHBAJIU]IOB

(c 0 mo 17 ner).

3a 3 k8. 2020r. 6611
HCIIOJIHEH TIEPEYCHb
MEPOIPHUATHH 110
42 UITPA nereni-
VHBAJIUJI0B




Ne | Henocrarku, BbIsiBJICHHbIE HanmeHoBaHHe MeponIpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUs
OLIECHKH Ka4YeCTBA YCJIOBUH | BbIAABJEHHBIX B X0/1¢ He3aBHCHMOii peain3anum yKa3zaHHeM
OKa3aHUs yCJIyT OLIEHKH KA4eCTBA YCJI0BHIi 0Ka3aHUsi | MeponpusTusi | GpaMminm, umenn, | PeaTu30BaHHbIe | GaKTHYECKHIH
opraHusanmei yCJIyI OpraHusanueit 0TYeCTBa U MEpsI 10 Cpok
JNOJIKHOCTH) YCTPaHEHHUIO peanu3anun
BbISIBJIEHHBIX
HEJ0CTATKOB
(c 0 mo 17 ner)
3a 4 xB. 2020r. ObLT
UCIIOJIHEH TepeYeHb
MEPOIPHUATHH 110
60 UIIPA nereii-
WHBAJIHNIOB
(c 0 mo 17 ner)
IV. {o0po:kenarelbHOCTh, BEKJIMBOCTh PA0OTHUKOB OPraHu3alui
4.1 |HeobxomumocTh oprann3oBath | Peanmuzanus Mep 1o ymayqIeHuIo B T€YCHHUE rofia |3aMeCTUTEIIb B urone 2020 r. o Hrons 2020 r.

AOTIOJHUTEIIBHOC KaJ[pOBOT0 00ECTICUCHHUs YUPEXKICHHSI, B nupekropa Haymosa | mporpamme Hos6ps 2020 T.

Hpoq’eCCHOHanj’HOFO 00yd4eHHE | Toy ypcIte TPOLOIIKEHIE PAGOTHI IO A.Il., cnermanuct | mpodeccuoHaIbHON

PYKOBOAHUTCIICH, CHCUHUATICTOB | hoppnenunio KBaauUKaLUKT no kagpam AVYII [MOATOTOBKH

YAPOHKICHHUA € yUCTOM PabOTHUKOB YUpEKIACHUS XaxkkacumoBa M.T. | «ConunansHast

peanbHBIX TIOTPEOHOCTEH B

IIOBBIIIICHUH Ka4y€CTBa paGOTa» B o

COLIMAJIBHOI'O 06CJ'Iy)KI/IBaHI/I$I B ABTOHOMHOH o

Hay4JHO-METOJUUECKIX [EHTPax HCKOMMEPHCCKON
OpraHu3aIu
JIOTIOJTHUTEIBHOTO
po¢eCCHOHAIBHOTO
oOpa3oBaHHSs
«Y4eOHBIH IIEHTP
rOCyJ1apCTBEHHOU U
MYHHUIUTTATIBHOU
CITYKOBI»




Henocrarku, BhIABJICHHbIE
B X0J1¢ He3aBHCUMOM
OLICHKH KA4YeCTBa YCJIOBH
OKa3aHMS yCJIyr
OpraHusanmen

HaumeHoBaHUe MepONIPUATHSA 110
YCTPAHEHHIO HEOCTATKOB,
BbISIBJICHHBIX B X0/I¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKa3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIi
CPOK
peasu3auuu
MepOonpUSTUHSA

OTBeTCTBEHHBII
HCIOJIHUTEb (C
yKa3zaHHeM
bamninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

CBenenus o xoae peaausanuun

MepOoNpUATHS
pean30BaHHbIE (pakTnyeckui
MepblI 110 CPOK
YCTPAHEHHIO peaju3zanuu
BBIAIBJICHHBIX
HE0CTATKOB

(r.Hanpuuk) mpouuimn
oOydeHue 3 yen.

B Hos16pe 2020r. mo
porpaMme
po¢eCCuOHATBHON
MEPEToArOTOBKHI
«ConuanbHbIA
paboTHUK» B
ABTOHOMHOH
HEKOMMEPUYECKOU
OpraHu3au
JIOTIOJTHUTEIHHOTO
po¢eCCHOHATBHOTO
oOpa3oBaHHSs
«AxageMust
npodeccrnoHaIbHOTO
o0pa3oBaHMs»
(r.Onucra) mpouutu
oOyueHnue 3 ger.

V. Y10B/1€TBOPEHHOCTDH Y

CJIOBUSIMH OKa3aHud yCJayr

5.1

Henocrarounas padora
IlommeunTenbCcKOro cOBETA

[Tonnep>xanue B akTyaabHOM
COCTOSTHUU HH(OpMAINH (CBEACHHIT) O
nesaTelbHOCTH [lomeunTenscKoro
COBETA YUPEXKJICHHUS, O TTITAHUPYEMBIX B

B TCUCHUC IroJja

3asenyromias OMO
Kasnena 3.A.,
nporpammuct AVII
TatpokoBa A.X.

Ha caiite nenrtpa B
paznene

«ITonneunTeIbCKUM
COBET» pa3MellleHa

B TCUCHUC IroJja




Henocrarku, BhIABJICHHbIE
B X0J1¢ He3aBHCUMOM
OLICHKH KA4YeCTBa YCJIOBH
OKa3aHMS yCJIyr
OpraHusanmen

HaumeHoBaHUe MepONIPUATHSA 110
YCTPAHEHHIO HEOCTATKOB,
BbISIBJICHHBIX B X0/I¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKa3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIi
CPOK
peasu3auuu
MepOonpUSTUHSA

OTBeTCTBEHHBII
HCIOJIHUTEb (C
yKa3zaHHeM
bamninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

CBenenus o xoae peaausanuun

MepOoNpUATHS
pean30BaHHbIE (pakTnyeckui
MepblI 110 CPOK
YCTPAHEHHIO peaju3zanuu
BBIAIBJICHHBIX
HE0CTATKOB

2020 r. 3aceiaHusAX U MEPOIIPUATHAX Ha
o(uLnanbHOM HHTEpHET-CaiiTe B
UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAI[IOHHON CeTH
«HTepHeTY.

uHpopManus o
JIeSITEILHOCTH
ITonneunTensLCKOro
COBETA YUPEKACHUS.
B nexabpe 2020r.
OBLIIO MPOBEICHO
3aceIaHue
ITomreunTenscKOro
COBETAa C
00CyXIeHHEM
CJIEIYIOLIUX
BOIIPOCOB:

- 0 epen30paHuu
YJICHOB
ITonneunTensLCKOro
COBETA;

- O IPOBEICHHBIX
MEpOIPUATHUSIX B
paMKax MecsSuHHKa
«Munocepauey;

- 0 MPOBEICHUU
BBIOOPOYHOTO
AHKETHUPOBAHUS 10
YOBJIETBOPEHHOCTH
KadyeCTBOM OKa3aHU
COLLYCITyT
rpakJaaHam.




I'KY «KoMIUIeKCHBII HEHTP CONMATBHOIO 00CIYKMBAHUS HaceJeHHs B BakCaHCKOM MYHHIIMIIAJIbHOM paiioHe»

Ne | HepoctaTkm, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3auuu
B X0/1¢ He3aBHCHUMOii YCTPAHEHHIO He0CTATKOB, CpoK HCTIOJTHUTEND (€ MepONpUATHS
OLICHKH Ka4YeCTBa YCJIOBUH | BBIABJIEHHBIX B X0/1¢ He3aBHCUMOii peain3anum yKa3aHueM
OKAa3aHUs YCJIYyT OLIEHKH KA4eCTBA YCI0BMii OKA3aHHsI | MepOnpHsiTHs | GpaMuanu, uMenn, | PEATH30BAHHbIC MePhI | aKTHIECKH
opraHu3anmen YCJIyT OpraHu3sanueit oT4yecTBa U 110 yCTpaHEHUI0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peain3anum
HE/IOCTATKOB
I. OTKpPBITOCTH M TOCTYNHOCTH HHGOPMALMH 00 OPraHU3aAUMN
1.1. | Pa3menienue Ha Pazmemnienune Ha ouimanbHOM caifte 1 xBapTan [Iuramyrosa 3.X. | Ha opunmansnom caiite 1 xBapTan
ounmansHOM caiite He yUpekKACHUSI THPOPMALIUHU O TIOPSIIKE U 3aB.OMO yupexaeHus pasmemena | 2020r.
MOJTHOM MH(pOpMaIuu o YCJIOBHSIX MPETOCTABICHUS COIIMATBHBIX Jermexona JI.Y. HH(OPMALIHS O TOPSIKE H
MOCTABIIMKE CONUATIBHBIX | YCIYT MO BUJIAM CONUATBHBIX YCIYT U [porpammucT YCHOBHAX TPE/IOCTABIICHUA

yemyr

dbopmam conMaTbHOTO 00CITY)KHBaHUS, B
TOM YHCJIE O MEPEYHE COLUATBHBIX
yCIIYT, IPEJOCTaBISEMBIX
OpraHu3alUeN;

- O TIOPSAKE U YCIOBUAX
NPEOCTaBICHUS COIMATIBHBIX YCIYT
OecriaTHO U 3a IUIaTy 10 BUAAM
COLMAIIBHBIX YCIIYT U (popmMam
COLIMATILHOTO OOCITYKHBaHUS;

- 0 Tapu(ax Ha cCoUUAIbHBIC YCIYTH IO
BUJIaM COIIMANIBHBIX YCIIYT U (hopMaMm
COLMAIBHOTO 00CITY)KUBaHUS;

- pa3Mepe IIaThl 3a MPeI0CTaBIICHNE
COLMAIBHBIX YCIIYT, a TAKXKE O
BO3MOXKHOCTH TOJTY4YEHUS COIIMAIbHBIX
ycayr OecriaTHO.

COIMANTLHBIX YCIYT U
(dhopMaM coLUaIbHOIO
00CITy>KUBaHHS, B TOM
YHcIie 0 IepevyHe
COIMANTLHBIX YCIYT,
MPE0CTABISIEMbIX
OopraHM3anuen;

- 0 TIOPSJIKE U YCIIOBHSIX
MPEJIOCTABICHHUS COITHAITh-
HBIX yCIIyT OecIyiaTHO U 3a
UIATY TI0 BHIAM
COIMANTLHBIX YCIYT U
(hopmam comanbHOTO
00CITy>)KUBaHHUS;

- o Tapudax Ha
COIIMAITLHBIE YCITYTH T10
BUIaM COLMAJILHBIX YCITyT
1 (hopMaM COIHATILHOTO
00CITy)KMBaHUS;

- pa3Mepe IUIaTh 3a
NpeaoCTaBIeHUE
COILMAITLHBIX YCIYT, &




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
OIlCHKH KA4YeCTBA YCJOBHIl | BBIAABJICHHBIX B X0/I€¢ He3aBUCUMO peaaun3zanumn yKa3aHueM
OKAa3aHUs YCJIYyT OLIEHKH KA4eCTBA YCJI0BMii OKA3aHHsI | MepOnpHsiTHs | GpaMuanu, uMenn, | PEATH30BAHHbIE MePhI | paKTHIECKH
opraHu3anmen YCJIyT OpraHusamnueit oT4yecTBa U 110 yCTpaHEHUI0 i cpok
JNOJIKHOCTH) BbISIBJIEHHBIX peaaun3zanuun
HEJ0CTATKOB

TaK>XK€ O BO3MOKHOCTHU
IMOJIY4YCHUA COIHUAJIBHBIX
yeiryT OecIiaTHO.

1.2. | ®yHKIMOHMpPOBAHME HE BCEX | Y COBEPLIEHCTBOBAHNE AUCTAHLIMOHHBIX | 1 KBapTai Muranyrosa 3.X.  |Ha undopmanmonnsix | 1 kBapTan
JTUCTAaHIIMOHHBIX CITIOCOO0OB | CITOCOOOB OOPATHOM BSI3U U 3as.OMO CTEHJIaX pa3MelIeHa 2020r.
00paTHOM CBA3U U B3aUMOJICUCTBUS C IIOJIY4aTEI MU Jpiexosa JILY. uHpOpMaLUs O AUCTaH-
B3aMMOJICHCTBHUS C COLIMAJILHBIX YCIIYT Yepe3 pa3MelleHue [Iporpammuct IUOHHOM croco0e
NOJIy4aTENISIMU YCIIYT Ha UH(OPMAIIMOHHBIX CTEHJIaX Kaydosa XK.3. 00paTHOM CBS3U U

uHpopmaIuu 0 paboTe FIECKTPOHHOU Meroauct B3aUMOJICHCTBUU C
dbopmel obparienuii, uepe3 CMU, MOJIy4YaTesIsIMU COLUATIb-
pacnpocTpaHeHue OpoLIop cpeau HBIX yciayr. B razere
MOJIy4YaTelie COLMANbHBIX YCIYT,uepe3 «baKkCcaHCKHI BECTHUK)
COLMATIBHYIO PEKIaMy pa3MelleHa craThs ot 29
.01.2020 r. Ne9-12

1.3 |Pa3memienue ycrapeBuiei OObecrieueHne B OpraHu3aiuu 1 xBapTan [Iuranyrosa 3.X. B opranuzanuu obecrie- |4 xkBapTai
AHKETBI JUIsI BBIPAXKECHUS TEXHUYECKON BO3MOYXKHOCTH BBIPAXKEHUS | €xKeKBapTalbHO |3aB.OMO YEHO HaJlnuue akryanb- |2020r.
MOJIy4YaTeJIeM YCIyT MHEHUs |IIOJydaTeJeM yCIyT MHEHHUS O KayeCTBe Jpruexosa JI.Y. HOM aHKETHI JJIs1 OIpoca
0 KauecTBE OKa3aHUs yCIyr |OKa3aHUs yciyr (HaJu4ue aHKEThI [T [Iporpammuct rpa)<JaH, OCYIIECTBIEHA

omnpoca rpa)kJiaH Wiy TUIIEPCChUIKHA Ha Kaydona XK.3. BBITPY3Ka pe3yJIbTaTOB
Hee, eXXEeKBapTallbHas BbITPYy3Ka Metoauct AQHKETUPOBAHUS, UX IMOJ-
pe3yJabTaTOB aHKETUPOBAHUS, UX CYET U MPEJCTABICHUE B
MOJICYET U MPEJICTABICHUE B MuHTpyaCOI3aUTHI
Muntpynconzamutsl KbP) KBP 3a exxexBapraibHO.
B razere «bakcanckuit
BECTHHUK» OT
15.02.2020r. pazmenieHo




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
OLICHKH Ka4YecTBa YCJIOBUH | BBIABJIEHHBIX B X0/1¢ He3aBHCUMOii peain3anum yKa3aHueM
OKAa3aHHUS YCJIYT OIIEHKH KA4eCTBA YCJIOBHil 0KA3AHUS | MepONPUATHS | paMuanu, uMenn, | PEATH30BaHHbIE Mepbl | aKTHIeCKH
opraHusanmei yCJIyr oOpraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 il cpox
JIOJIKHOCTH) BBISIBJIEHHBIX peain3anum
HEJ0CTATKOB
00BsIBIICHHUE O
MPOBEJICHUU OHJIAH-
orpoca.
I1. KompopTHOCTH yC10BHii TpeI0CTABJEHUS YCIYT

2.1. |HegoctaTouHblil ypOBEHb [ToBBICHTBH ypOBEHb KOM(POPTHOCTH B CeHts0pb Ab6utoB M.M. O0ecrieueHo onopHOe CeHTs0pD
KOM(OPTHOCTH B OTACTBHBIX | OTJEIBHBIX TOMEIICHUSX: 2020r. W.o.nupektopa JABHXEHUE BIIOJIb 2020r.
MTOMEIICHUX -o0ecrieueHrne OTIOPHOTO ABUKCHUS [epxos 3.X. Kopuzopa (nepuia,

BJIOJIb KOpHUI0pPa (IIEpHJI, TIOPYIHEH); 3aB.x03. [I0pY4HH).

- obecrneueHrne BO3MOKHOCTH TS Cobnuposa M.J. Obecrietiena BOMOKHOCTS
11 CaMOCTOSTCIIBHOI'O

CaMOCTOSITENILHOTO BXOJIa, BBIXOJIa ['n.0yx. BXOJ2, BRXOIA

MaJIOMOOMIIBHBIX TOJTydaTeaen yCciyr (B MATOMOGHIEHIX

TOM YHCJIE TIEPEABIKEHUS Ha Kpecax- nonyuatesneii ycayr (B Tom

KOJISICKAX). YHCIIC TIEPEABIKCHIUS Ha
KpECIax-KoIsICKax).

2.2 |HeobxonumocTs obecrie- AKTHBHU3a1Us TIPUBJICYECHHUS B teuenue roga |llorenosa JI.A. AKTHBHU3UPOBAHO 4 xBapTan
YEHHS KaU€CTBEHHOTO 0JIarOTBOPUTEIILHBIX CPEJICTB (BEIIeH, 3aM.IupeKTopa MIPUBJICUCHHUE 2020r.
(GyHKITMOHUPOBAHUS IPOJYKTOB MUTAHUS,KAaHIIEIAPCKUX Kaznoxosa K.X. 0J1arOTBOPHUTEIHHBIX
CPOYHOH COIMATbHON MIPUHAJICKHOCTEH ) 3aB.0CCO CpencTB (BEIIeH,

CITY>KOBI, HATTMYUS [ypaymosa JILM. |mpoaykroB). B 1
HEOOXOONMBIX IS €€ Cnenuanuct OCCO | kBapTajie nojay4deHo ot 6

paboThI CPENICTB IEPBOI
HEOOXOOUMOCTH I
00paTHBIIUXCS TPAKIAH

OnmaroTBOpUTEINEeH:
MpOAYKTOB — 93en. Ha
cymmy 30945,24 p.;
BEIIleH M OBITOBBIX
IpUHAJIEKHOCTEH — 779




Henocrarku, BbIBJICHHbIE
B X0/1€¢ He3aBHCHUMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHU YCJIyr
oprasusanuen

HaumeHoBaHue MepONpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3amnuen

IlnanoBbIi
CPOK
peasu3auuu
MepOonpUSTUSA

OTBeTCTBEHHBII
HCIOJHUTEIB (C
yKa3zaHHeM
bamuninm, umeHu,
0TYECTBA H
JIOJIZKHOCTH)

CaeeHus 0 X0/1€ peaju3anuu
MeponpUsTUSs

peann3oBaHHbIE MePbI
M0 YCTPAHEHUIO
BbISIBJIEHHBIX
HEJ0CTATKOB

(paxkTnyecku
i CpoK
peanu3anuu

en. Ha cymmy 197975,57
p.; ApyTUE BUIBI
oMoy — 931 en. Ha
cymmy 17029,61 p.

Bo 2 kBaprane
MIOJIy4€HO OT 6
0JIarOTBOpUTEIICH
npoaykToB — 7449 en.
Ha cymMmy 222990,06 p.;
Bellell M OBITOBBIX
MpUHAJIe)KHOCTEH — 977
e/l. Ha CyMMY
255268,617 p.; npyrue
BUIBI TTOMoIy — 1030
en. Ha cymmy 217,24 p.
B 3 xBapraine nomayueHo
oT 6 GJIarOTBOPUTEIICH:
npoaykToB — 8379¢ex. Ha
cymmy 270913,77 p.;
Bellell M OBITOBBIX
MIPUHAIICKHOCTEN —
2023 en. Ha cymmy
414960,92 p.; npyrue
BUABI ITOMOINU — 2444 en,
Ha cymmy 60215,78 p.

B 4 kBaprasne nonydeHo
OT 6 GJIarOTBOPHUTENICH:
npoaykToB —10351en.




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
OLICHKH KA4eCTBA YCJIOBHH | BbIABJICHHBIX B X0/i¢ HE3aBHCHMOMH peain3anum yKa3aHueM
OKa3aHHUS YCJIYT OLIEHKH KA4ecTBa YCJIOBHii OKA3AHUSA | MepPONpPHUATHS | (paMuinu, umMenn, | PeATH30BAHHbIE Mepbl | paKTHIeCKH
opraHu3anmen YCJIyT OpraHusamnueit oT4yecTBa U 110 yCTpaHEHUI0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peain3anum
HEJ0CTATKOB
Ha cymmy 402675,7 p.
Bemeit u ObITOBBIX
MPUHAJICKHOCTEN —
3076 en. Ha cymmy
691173,86 p. pyrue
BUJLI TOMOIIH — 2825
ell. Ha cymMmMy 68568,98
p.
II1. locTynmHOCTDb yCayr AJid HHBAJIUA0B

3.1. |OTcyTcTBHE BBIIETEHHBIX O6opynoBaH#e TEPPUTOPHH, B teuenue roxa | Aburos M. M. Teppuropus obopynoBana | B reuenue
CTOSIHOK JUIsI IIpuJIeraloIne K opranu3anuu, u ee W.o.qupextopa C y4CTOM NOCTYITHOCTH rojaa
ABTOTPAHCIIOPTHBIX CPEACTB | IOMELIEHUS C y4€TOM JOCTYITHOCTH JJIs [epxos 3.X. AT MHBATTUIIOB, B TOM
MHBAJINJIOB MHBAINIOB: 00ECTICYNTh HAJIMIUE 3aB.x03. 'IHCIIC BRINCIICHHBIC

BBIJICJICHHBIX CTOSIHOK IS CoGauposa M. 1. ABTOCTOAHKH JUIA
ABTOTPAHCIOPTHBIX
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB I'n.6yx. CPEJICTB HHBATHIOB.

3.2. | OTCyTCTBUE YCIOBUM OOGecneuuTs yclI0BUS JOCTYIIHOCTH, B teuenue roma | AbutoB M.M. ObGecnieuena BO3MOKHOCT | | KBapTas
JIOCTYITHOCTH, TTO3BOJISIONIUX | TO3BOJISFONINC HHBATMIAM IOJTyqaTh yCIyTru W.o.nupektopa TPEIOCTaBICHUS 2020r.
WHBAJIMJIaM TTOJTy4aTh yciyry | HapaBHE € IPYTAMA. [epxos 3.X. WHBAJIMIIAM TIO CIIyXy
HapaBHE C APYTUMHU. ® BO3MOKHOCTBb MPEAOCTABICHUA 321B.XO3. yCIyr CypaonepeBoa4uKka

HWHBaJIMaM 11O CIIyXY (CJ'IYXy n 3peHI/IIO) CO6JTI/IpOBa M.U. (BaKHIO‘{eH AOTOBOp 11O

yCIyr CypaonepeBoauuKka I 6YX IIPUBJICYCHUIO

(TrdnonepeBoUnKa); CYPIOIEPEBOIIHKA). B teuenune
® [IOMOIIIb, OKa3bIBaeMasi pabOTHUKaMH PaGoTHuky yupexaeHus | na

OpraHM3alIiu, MPOLICIINMA
HeoOxoauMoe oOyueHne
(MHCTPYKTHPOBAHUE) TI0 COMPOBOXKICHUIO

HE TIPOIILTH HEOOXOAMMOE
00yJCHHE 110 COTPOBOXK-
JICHUIO WHBAITUIOB B




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
OIleHKH KA4eCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/1€¢ HE3AaBUCHUMOI peanu3anuu yKa3zaHHeM
OKAa3aHUs YCJIYyT OIIEHKH Ka4yeCcTBA YCJIOBHI OKa3aHusl | MeponpusiTus | paMujauu, umernu, | PeaTU30BaHHbIC MEpPbI q)alanqecml
opraHu3anmen YCJIyT OpraHusamnueit oT4yecTBa U 110 yCTpaHEHUI0 " CpOK
JIOJIKHOCTH) BBISIBJIEHHBIX peanu3anuu
HEJ0CTATKOB
WHBAJIM0OB B MIOMCIICHUAX OpraHu3alun MMOMCHICHUAX OpraHu3aluu
Y Ha MpUJIerarole TeppuTopuH; Y Ha MpuJjeraromen
® HaAJIM4YUC BO3MOXHOCTH IMPEAOCTABIICHUA TCPPUTOPUH.
YCIIyru B JUCTAHIIMOHHOM PCIKUMC UIIN I/IHBaJ'II/II[aM npeaocTaB- 1 KBapTal
Ha I0MY JIAIOTCA yCIYTH Ha JOMY 2020r.
3.3. |Henocratok Heooxoaumoro | ObecrneunTs yupexaenue HeooxoaumeiM | lexadpb 2020r. | AbutoB M.M. Yupexenue obecriedeHo | 1 kBaprai
000pyIOBaHUS TS JIHI C 000pyI0BaHUEM /ISl JIUIL C HAPYIICHUEM W.o.nupekropa HEeoOX0oaMMBIM 000py0Ba- | 2020r.
HapyILIEHUEM CllyXa U ClIyXa U 3peHus: [epxos 3.X. HACM TS JIAILL € HapyIie-
3peHHsl. o0ecrieueHre HaIMYKs YCTPONCTB 3aB.x03. HHUCM CITyXa 1 SpCHHL.
TyOMHpPOBaHUS TEKCTOBBIX COOOIICHHMIA Cobmuposa M.U. o6ecngquo HaTAans
o YCTPOHCTB AyOIMpPOBaHUS
TOJIOCOBBIMH COOOIIICHUSIMHU, YCTPOUCTB I'n.6yx. .
o TEKCTOBBIX COO6H.[€HI/II/I
TyOIMpOBaHMsI TOJIOCOBOM FOJOCOBBIMIL
nHpopMaren, HaamuCIMU U (UITH) COOBIIIEHUSMH, YCTPOHCTB
CBETOBBIMHU CUTHAJIAMH, Jy6IIMpPOBAHHS TOI0COBOIL
I/IH(l)OpMI/IpOBaHI/IH O IpEAOCTABIIACMBIX HH(i)OpMaHHCfI, HaIOUCAMHU
COLIMAIIBHBIX yCJIyTrax JJIs JIUIL C Y (MJTM) CBETOBBIMHU
HapyILIECHUEM CIIyXa U 3pEHUs. cUrHanamu, napop-
MHUPOBAHMUS O MIPEIOCTAB-
JIIEMBIX COIIMAJIBHBIX
yciayrax Ajid Jiuif €
HapyLIEHUEM ClIyXxa U
3pEHUSL.
3.4. | OrcyrcrBue meponpusituii | [IpoBenenue meponpusaruii no UITP B teuenue roga | IlleroBa A.X. ITpoBoaunucs 4 xBapTain
o UIIP nereli-MHBANUAOB | A€TeH-UHBAIUIOB(IIPOBEICHUE Crnenuamuct OMO | Mepomnpusitust mo UIIP st | 2020r.
KOHCYJIbTAIMH, Oecen) HaxymeB A.A. JIeTeli-NHBANMJIOB C
CHeHHaﬂI/ICT OMO BbIC31OM Ha J0M,

JpimexoBa ALA.

KOHCYJIbTHPOBaHHE,




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
OIlCHKH KA4YeCTBA YCJOBHIl | BBIAABJICHHBIX B X0/I€¢ He3aBUCUMO peaaun3zanumn yKa3aHueM
OKAa3aHUs YCJIYyT OLIEHKH KA4eCTBA YCJI0BMii OKA3aHHsI | MepOnpHsiTHs | GpaMuanu, uMenn, | PEATH30BAHHbIE MePhI | paKTHIECKH
opraHu3anmen YCJIyT OpraHusamnueit oT4yecTBa U 110 yCTpaHEHUI0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanu3anuu
HEJ0CTATKOB
IIcuxomor OMO 6ecenpl (oxBaveHO B 1
KBapTaje 6 JeTei-
WHBAJIUIOB, BO 2 KBapTale
—2, B4 kBaprane — 14).
IV. 1o0po:kenaTeIbHOCTD, BEKJIMBOCTH PA0OTHUKOB OPraHU3alUMN
4.1. |HeobxomumocTts Opranu3zaiysi JOMOJIHUTEILHOTO Tipodec- B teuenne roga | Txaryxokosa JI.3. | B 1 kBaprane B teuenune
OpraHu30BaTh CHUOHAJILHOTO 00YUYCHUSI PYKOBOJIHUTEICH, 3am.qupeKTopa CIICIUAITMCTBI YIPEXKICHUS | roa
JIOTIOJTHUTETBHOE CIIEMAAINCTOB YUPEKICHUMN C YIETOM peallb- LlloreroRra JLA. HE MPOXOIAIA KyPChI
HpO(l)eCCI/IOHaJ'IBHOC HBIX HOTpe6HOCTeI>'I B ITOBBIIMICHUHN Ka4€CTBA 33M.I[I/IpeKTOpa JOITIOJIHUTCIBHOI'O
06y“ICHI/Ie pyKOBOHHTeHeﬁ, COLIMAJIbBHOI'O O6CJ'Iy>KI/IBaHI/I$I B HAy4YHO- HaTOBa 3A HpO(l)eCCI/IOHaJ'H:HOFO
o MCETOJUYCCKUX ILICHTPAX (B TOM YHUCJIC HJIA O6y‘lCHI/I$I (B TOM 4YHUCJIC B
CHCLHMATMCTOB yHpCHACHHH MIPUOOPETEHUS CICIIHAIMCTOB B 00J1aCTH Mucnexrop 1o 00J1aCcTH peann3anuu
¢ yquOM peaijbHBIX pcam3aiiy BO3MOXXHOCTHU NIPEAO0CTAaBJICHUA KaﬂpaM BO3MO>XKHOCTHU
MOTPEOHOCTEH B TIOBBINICHHH MHBAJIUIAM TI0 CIIyXY (CIyXy ¥ 3pEHHIO) IIPENOCTaBICHUS
Ka4yeCTBa COLMAIBLHOTO YCIYT CypAOIEePEBOAUNKA MHBAJIUIAM TI0 CIIYXY
00CITy)KUBaHUS (TrdITocypIonepeBOIIHKA)) (cyXy ¥ 3peHUI0) yCIyT
CYpAOTIEPEBOTIHKA
(TudnocypronepeBogunKa
)
V. Y10B1€TBOPEHHOCTH YCJIOBUSIMH OKa3aHHUA YCJIYT
5.1. |Ocmnabnenue paboThI VYcoBeprieHCTBOBaHNE PaOOTHI B teuenne rona | lllorenosa JI.A. CoBepIleHCTBOBANACh 4 xBapTa
[Toneunrensckoro cosera [ToneynTenbCKOro CoBeTa yUpeK ICHHUS: 3am.upeKTopa pabota IToneunrensekoro  (2020r.
YUpexACHUs ® COJICHCTBUE B IPUBJICYCHUHU Musuesa H.3. COBCTA yIPCHICHUS:
BHEOIO/PKETHBIX HCTOYHUKOB Cexkpetaps [1C ® MPHUBIEKATUCH BHEOION-
(bUHAHCUPOBAHUS YUPEIKICHHS, B TOM KCTHBIC HCTOUHHKH UHAH-
CHpOBaHUS: OT 6
YHClie 3a CUET OJIarOTBOPUTEIBHBIX
CIIOHCOPOB TIOJTy4YeHa




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus o xoe peajau3anuu
B X0/1¢ He3aBHCHUMOii YCTPAHEHHIO He0CTATKOB, CpoK HCTIOJTHUTENB (€ MepOnpUATHS
OLICHKH Ka4YecTBa YCJIOBUH | BBIABJIEHHBIX B X0/1¢ He3aBHCUMOii peain3anum yKa3aHueM
OKAa3aHUs YCJIYyT OLIEHKH KA4eCTBA YCJI0BMii OKA3aHHsI | MepOnpHsiTHs | GpaMuanu, uMenn, | PEATH30BAHHbIE MePhI | paKTHIECKH
opraHu3anmen YCJIyT OpraHusamnueit oT4yecTBa U 110 yCTpaHEHUI0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peain3anum
HE/IOCTATKOB
B3HOCOB; OnaroTBopuTeNIbHAS

® COJICICTBUE B COBCPHICHCTBOBAHUH

OpraHu3aly TPyAa COTPYIHUKOB
YUPEKIECHUS, TOBBILLICHUH
OTBETCTBEHHOCTH 32 KAYECTBO
IIPENOCTABIIEHUS COMAIBHBIX YCIIYT U
YyTKOTO OTHOLIEHUS K MOJIy4YaTeIsim
COLIMAJIBHBIX YCIYT.

MIOMOIIb B BUJIE IIPOTYKTOB
NHUTaHUS, Bellel, ObITOBBIX
MPUHAJIEKHOCTEH;

® YJICHBI
IIOIICYUTCIIBCKOIO COBETA
COZICUCTBOBAIA B
COBCPUICHCTBOBAHUU Opra-
HU3aLUU Tpyaa
COTPYJIHUKOB YUPEK/ICHHUS,
IHOBBIIICHUN
OTBCTCTBCHHOCTH 3a
Ka4e€CTBO MMPEAOCTABIICHUA
COIIMATIbHBIX YCIIYT U
YYTKOI'O OTHOIICHHUA K
IoJrydyaTeiisiM COIMaJIbHBIX
YCJIYT - IPOBEJIEHO
coOpaHHe ¢ y4acTHEeM
wieHoB IloneuynTeabckoro
COBETa MO BOIIpOCaM
Ka4uCCTBa NPCAOCTaBJICHUS
COUAJIbHBIX YCIIyT
conraJIbHBIMH
pabOTHUKAMU.
[TpoBeneno cobpanue ¢
Y4acTHEM YJICHOB
[Toneuntenbckoro
cosera. [lonBeneHbl
utoru padotsl LlenTpa 3a
2020r. O603HaYEHbI




Henocrarku, BbIBJICHHbIE
B X0/1¢ He3aBHCHMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHU YCJIyr
oprasusanuen

HaumeHoBaHue MepONpUATHSA 110
YCTPAHEHHMIO HE0CTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3amnuen

IlnanoBbIi
CPOK
peasu3auuu
MepOonpUSTUSA

OTBeTCTBEHHBII
HCIOJHUTEIB (C
yKa3zaHHeM
bamuninm, umeHu,
0TYECTBA H
JIOJIZKHOCTH)

CaeeHus 0 X0/1€ peaju3anuu
MeponpUsTUSs

peann3oBaHHbIE MePbI
M0 YCTPAHEHUIO
BbISIBJIEHHBIX
HEJ0CTATKOB

(paxkTnyecku
i CpoK
peanu3anuu

LIeJIU 1 33]1a41 Ha
cnenyromuii 2021r.




I'KY «KoMIIeKCHBIH HEHTP CONMATBHOI0 00CIYKMBAHUS HaceJeHus B JIeCKeHCKOM MYHUIUIIAJIbLHOM pailoHe»

Ne | HepocraTku, BbIsIBJICHHBIE HanmeHoBaHHMe MeponpuATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoae peajau3annu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoK HCIIOJIHUTED (¢ MeponpUATHUS
OLIECHKH Ka4YeCTBA YCJIOBHUI | BBISBJIEHHBIX B X0/1€ He3aBHCUMOii peain3anuu yKa3aHueM

0KAa3aHUS YCJIYT OIEHKH KA4eCTBA YCJIOBHil 0KA3AHMSI | MepoNpUATHS | pamMuanu, uvenu, | PeATH30BaHHbIE Mepbl | paKTHIeCKH

opraHusanmei yCJIyr opraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanu3zauuu

HEJ0CTATKOB
I. OTKPBITOCTH M TOCTYNIHOCTH HHGOPMALH 00 OPraHU3aAUN

1.1. |Hemocraro4Hast OTKpBITOCTh | MakCUManbHO MPUOIU3UTh OTKPHITOCTh | B TeueHue rojga | Jleynexes P.B.- | IIporpammucTtom mpose- | [kBapran
U JOCTYITHOCTb U JIOCTYITHOCTh UH(OpPMaLIUH, IPOrpPaMMUCT neHa pabora o obecre- |2020r.
nH(popMaIuu, pa3MeIeHHON | pa3MEIICHHOW Ha CaliTe yUPEKACHUS K YEHUIO OTKPBITOCTH U
Ha caiiTe yupexJIeHus pearbHBIM MOTPEOHOCTSIM MONTyyaTesen JOCTYITHOCTH HH(pOpMa-

COLIMAJILHBIX YCIYT B YACTHU MOJHOTHI IIUU Ha caiiTe yupexse-

CBEJICHUI, JIeTKOCTH U y100CTBa HUSL, JUIS JIETKOCTH U

MOJIb30BAHUS IS TPaXIaH. y00CTBa MOJIb30BAHMUS.
OOHOBIIEHBI pa3/eibl
HABUTAILIMOHHOTO MEHIO,
U3MEHEeHA CTPYKTYpa
caiiTa, 100aBJIeH pas3en
«Hacro 3agaBaemble
BOMpock». Bes mabOp-
Marus o JeSITENIbHOCTH
yUpeXKJIeHUs
aKTyaJIM3UpPOBaHA.

1.2. |HecoepmeHcTBo pyHKIIMO- | OOecmneueHue (yHKIIMOHUPOBAHUS 1.05.2020 r. Heynexes P.B.- | DnekTponHble cepBuchl | [kBapTan
HUPOBAHUS JUCTAHIIMOHHBIX |3JIEKTPOHHBIX CEpBUCOB ((hopMbl asist B TEUEHHUE Toa IPOrPaMMUCT JUTSI TIOJTY4E€HUS KOH- 2020r.
CII0cO0O0B 0OPATHOM CBSA3M U | [TOJIAUX AJIEKTPOHHOTO OOpaIieHus CyJIbTaLUH 10 OKa3bIBac-
B3aUMOJICHCTBUSA C (>ka;moOBI, TPEIIIOKEHMS ); pa3aera MbIM ycayram Llentpa
MIOJIy4aTeNsIMH YCIIYT, B «YacTo 3aaBaeMble BOIIPOCHD»; (GYHKIHOHUPYIOT B
O0COOCHHOCTH 3JIEKTPOHHBIX | BO3MOKHOCTH MOJIY4YE€HUS KOHCYJIbTAIlUU MOJTHOM PEXHUME.

CEPBUCOB 110 OKa3bIBAEMBIM YCIIYTaM).




Ne | HepocraTku, BbIsIBJICHHBIE HanmeHoBaHHe MeponpuATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/le He3aBHCUMOI YCTPAHEHHUIO HeI0CTATKOB, CpoK HCIIOJIHUTED (¢ MepOonpUATHUS
OLIECHKH Ka4YeCTBA YCJIOBUI | BbISBJIEHHBIX B X0/1€ He3aBHCUMOii peain3anum yKa3aHueM
0KAa3aHUS YCJIYyT OIIEHKH KA4eCTBA YCJIOBHil 0KA3AHMSI | MeponpusTHS | pamMuanu, umenu, | PEATH30BaHHbIE Mepbl | paKTHIeCKH
opraHusanmei yCJIyr opraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanuzauuu
HEJ0CTATKOB
1.3. |HeobOxomumocTh ob6ecnieuntsh | OGecreueHue ¢yHKIIMOHUPOBAHUS 1.05.2020 r. Heynexen P.B.- | AHKeTBI 1151 onpoca I monyronue
B OpraHu3anuu AHKETBI IS OIIPOCa IPakJIaH U ExexBapranbHO IIPOrPaMMHUCT rpaxzaaH u runepccsuiku | 2020r.
TEXHUYECKYIO BOBMOXKHOCTh | TUIIEPCCHUIKH Ha HEE; Ha Hee (DYHKIUOHH-
BBIP)KEHUS MOTydaTeIeM ©KEKBapTaJibHasl BEITPY3Ka pe3yabTaToOB PYIOT B TIOJIHOM PEKUME,
YCIIyT MHEHUS O KauecTBe AQHKETUPOBAHHUS, MX MOJCYET U €KEeKBapTaJbHbIE
OKa3aHMs yCIyT npezcTaBiIeHne B MUHTPY/ICOL3ALIUTHI BBITPY3KH, Pe3yJIbTaThI
KBP. AHKETHUPOBAHMUS C
MOJICUETaMH TIpe-
JIOCTaBJISIIOTCSL CBOEBpE-
MeHHo B MTuC3 KbP
1.4. |HenonHoe pazMenieHue PasmecTuth Ha HHPOPMAITMOHHOM I xBapran bozuea O.C.- Ha undopmarmonnom | I kBapran
nHpopManuu Ha CTEHJIC B IOMEIICHUH HHPOPMAIIHIO O 3aBEIYIOIIHI CTEHJIE pa3MelIeHa 2020r.
MH(POPMAIIMOHHBIX CTEHJaX | KOJMUYECTBEHHBIX PE3yJbTaTax OLEHKH, OTIENICHUEM uHpopManus o
B MOMENICHUAX OPTaHU3AIUMH | IUIAHOB MO YCTPAHEHUIO BBISIBIICHHBIX IIIICH KOJINYECTBEHHBIX
HEJ0CTaTKOB. pe3yabTaTax OIECHKH,
IUTAHOB MO YCTPAHEHUIO
HEJ0CTaTKOB.
I1. Kom¢opTHOCTH YCI0BUH NPeIocTABJICHUS YCJIYT
2.1. |HenoctatouHslif ypOBeHb [IpuoGperenue medemnu. I kBapTan BekangueBa M.b.- |IIpuobOperena mebenb: |l kBapTan
KOM(OPTHOCTH B OTJICTBHBIX TIAPEKTOP, CcTOJ mucbMeHHbIM —9 | 2020T.
IMOMEIICHUSX. Xamrokosa /[.b.- u.o.| mT;
r.oyxranrepa. | CTydabs — 12 mT;
mKadsl — 6 MmT;
IVBaH — | mT.




Ne | HepocraTku, BbIsIBJICHHBIE HanmeHoBaHHe MeponpuATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoK HCIIOJIHUTED (¢ MepOonpUATHUS
OLICHKH KA4eCTBA YCJOBHIl | BBIABJICHHBIX B X0/l¢ He3aBHCHMOM peanu3anuu yKa3zaHHeM
OKa3aHUs yCJIYyT OLIEHKH KA4eCTBA YCJI0BMii 0KA3aHus | MeponpusTusi | GpaMuanu, umenu, | PEATH30BaHHbIE MePhI | PaKTHIECKH
opraHusanmei yCJIyr opraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanu3anun
HEJ0CTATKOB
2.2. |HenocratouHblii ypOBEHb O6ecneynTs HATMYUE U JOCTYITHOCTh I xBapTan bexanaueBa M.b.- |IIpoBenen peMoHT B 3-x |4 KBapTai
KOM(OPTHOCTH B OTACIBHBIX | CAHUTAPHO-TUTHEHUYECKUX TOMEIICHHA. JUPEKTOD, NOMEIEeHusAX ¢ 3aMeHoil | 2020r.
TTOMEIIICHUSX. [IpoBecTH KOCMETHYECKUI PEMOHT. XamrokoBa /1.b.- 1.0.| HAOJBHOTO MOKPBITHSL.
rin.O0yxrantepa. |IIpuoGpenu u
YCTaHOBUJIM CMECUTENb
C HarpeBarmouien
GyHKIIHEH.
2.3. |HeobxoaumocTth moBbiteHus | [[poBecTH KOCMETHYECKHI pEMOHT B TEUCHHE TOJIa bosueBa U.M.- |IIpoBenen 4 xBapTain
Ka4yecTBa CKJIQJICKOTO IIOMEIICHUS. 3aBEYIOLLIHI KocMeTuueckuit pemoHt |2020r.

(G YHKIIMOHUPOBAHUS
CPOYHON COLIMATIBHOM
CITYKOBI

O6ecneunTh KaueCTBEHHOE () YHKIIMOHHU-
pOBaHKE CPOYHON COMMATBLHOMN CITYXKOBI,
HaJIM4re HEOOXOIUMBIX ISl €€ paboThI
CPEICTB MEPBOH HEOOXOMMOCTH ISt
oOparuBmuxcs rpaxaat. [lononnenue
3a1macoB MIPOAYKTOB, OJICXK/IbI, OOYBH.

otneneaueMm CCO

CKJIa/ICKOTO MTOMEIIEHHUS,
YCTaHOBJICHBI HOBbIE
MOJIKH JUTSI pa3MeLIeHUS
BEILIEW U IPEAMETOB
NepBOil HEOOXOIUMOCTH.
Exemecsuno
MOTIOJHSIETCS 3arac
POYKTOB, Belei 0/y u
00yBH.

[IpuHATO: IPOTYKTOBBIX
HabopoB - 358 Ha cymMMy
179 TeIC.p., Bemei 0/y-
1152en. Ha cymmy
23040py6., oOyBH-
28nap.

II1. JocTynHOCTH yCJayT 1J1s MHHBAJIHU/I0B




Ne | HepocraTku, BbIsIBJICHHBIE HanmeHoBaHHe MeponpuATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/le He3aBHCUMOI YCTPAHEHHIO HeJOCTATKOB, CpoK HCIIOJIHUTED (¢ MepOonpUATHUS
OLIECHKH Ka4YeCTBA YCJIOBUI | BbISBJIEHHBIX B X0/1€ He3aBHCUMOii peain3anum yKa3aHueM
OKa3aHUs yCJIYyT OLIEHKH KA4eCTBA YCJI0BMii 0KA3aHus | MeponpusTusi | GpaMuanu, umenu, | PEATH30BaHHbIE MePhI | PaKTHIECKH
opraHusanmei yCJIyr opraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanuzauuu
HEJ0CTATKOB

3.1. |Henocrarok Heooxomumoro |[Ipnobperenne nHBAIMIHOTO Kpeca- I xBapTan bekanmueBa M.b.- |I[Ipuobpereno naBanua- |l kBapran
00OopyI0BaHUS ISt KOJISICKM; YCTaHOBKA IIOPYYHEH B JUPEKTOD, HOE KPECIIO-KOJIACKA, 2020r.
MaJOMOOUIIBHBIX TPYIII CaHUTApHO- TUTHEHUYECKOM Xamrokosa /J[.b.- 1.0.| ycTaHOBIIEHBI TIOPYYHHU B
10JIy4aTesnen yCIyr. MOMEILEHUY. rin.0yxraarepa. | CAaHUTapHO-TMTHEHUYEC-

KOM TIOMEUICHHH.

3.2. |He nmomHoe o6opynoBaHue OO6opynoBaHue BXOJHBIX 30H ITaHTYCOM I xBapTan bekanmueBa M.b.- |Bxoanas 3ona B yupexne- | kBapran

TEPPUTOPHUH, IPUJIETAIOLIEN | C IPOTUBOCKOJIB3SIINUM OKPBITUEM; TUPEKTOP, HHE 000py0BaHa Mauay- | 2020r.
K OpTaHM3alliu, U €€ yCTaHOBKA OECITPOBOJIHON CHCTEMBI Xamrokosa JI.b.- | €OM € TIPOTHBOCKOJIL35~
MOMEIICHHI C YIETOM BBI30BA CIICIIHAJIACTA,; 1.0. IJ1.0yxrantepa, | M HOKPBITHEM, ycTa-
JOCTYIHOCTH /11l MHBJIUIOB | OpTaHU3AIMs TTapKOBOYHOTO MeCTa JJIst HOBICHA OecpoBoAHas

HHBATHIOB. cHCTeMa BBI30Ba CIIeIHa-
JIMCTA, OPraHu30BaHO
MMapKOBOYHOC MECTO IJId
HNHBAJINOOB.

3.3. |OtcyTCcTBUE COTPYIHUKOB CocraBneHue nmporpaMMbl U rpaduka I xBapTan TabyxoB M.b.- |CocraBnena nporpamma |l kBapran
OpraHu3aIIH, IPOIIEAINX |00yUYEeHUS COTPYIHUKOB, paOOTAIOIIMX C 3aMECTUTENb U rpaduk oOyueHus 2020r.
HE0O0XouMOoe 00yUeHHe nHBanugamMu, Ha 2020r., cocraBieHue JTUPEKTOpA coTpynHukoB Ha 2020r.,
(MHCTPYKTHPOBAaHUE) 1O IUIaHA MEPOIIPUATHH 110 00ECTIEUEHUIO COCTaBJIEH IJIaH
COIPOBOXJACHUIO MHBAJIUIOB |JOCTYITHOCTH 00BEKTA U MEPONPUSITHIA TTO
B IIOMEIICHUSX OPTaHU3AIUH | IPEIOCTABISIEMbIX YCIYT Ul HHBAINIOB o0ecreyeHnIo
Y Ha MpUJIeraronien Ha 2020r. JIOCTYITHOCTH 0OBEKTa 1
TEPPUTOPUH. IIPEIOCTABIEHHBIX YCIYT

g naBanuaoB Ha 2020r.

3.4. |OpranuzoBare mnpoBeacHUe | MupopMupoBanue u KOHCYIbTUPOBAHKE IO | B TeueHHe roja | AdaynoBa 3.M.- |IIpoBomutcs unpopmu- |11 kBapTain
MepornpusTuii  mo WP | BOIpOcaM COLMabHO-TICHXONIOI HEeCKOH, 3aMECTUTEIb poBaHue U KOHCYIbTU- | 2020r.
NeTeH-MHBATUIOB. COIHANTLHO-CPENIOBOH, CONUATBHO- TUPEKTOpA pOBaHUeE MO BOMpOcCaM




HeIIOCTaTKI/I, BbISAIBJICHHBIC

B X0J1¢ He3aBHCUMOM

OLICHKH KA4YeCTBa YCJIOBH

OKa3aHM yCJIyr
OpraHusanmen

HaumeHoBaHMe MepONIPUATHSA 110
YCTPAHEHHUIO HEOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3ainuen

IlnanoBbIi
CPOK
peasu3auuu
MepOonpUSTHSA

OTBeTCTBEHHBII
HCIOJHUTED (C
yKa3zaHHeM
bamninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

CaeeHns 0 X0/1e peaju3anuu
MepOonpUATHUS

peann3oBaHHbIE MePbI
M0 YCTPAHEHUIO
BbISIBJIEHHBIX
HEJ0CTATKOB

(paxkTnyecku
i CpoOK
peanu3anun

TIeAArOTUIECKOH, COIIMATLHO-OBITOBOM
peadbmmTanuy 1 aOMIIATAIINH.

COLMATIBLHO-TICUX OJIOTH-
YeCKOM, COIlHaIbHO-
CpEeI0BOM, COIIMATILHO-
MeJaroru4ecKom,
COLINAJIbHO-OBITOBOM
peabunuTaruu u
aduurannu.

Pa6oty mo UITPA
nposejaeHa ¢ 12
HECOBEPIICHHOJIETHUMHU
JIEThMHU-UHBATHIAMH.
Takxe TpoBOAMIUCH
npoHIaKTHIECKUE
paboThI IO Pa3IMYHBIM
COLIMATTLHBIM U
IOPUANYECKUM
BOTIPOCAM.
OcyuecTBisuics
KOHTPOJIb 32
coOroeHIEM
CaHUTapHO-
TUTUEHUYECKUX HOPM U
OBITOBBIX YCJIOBHH.

IV. lo0po:kenaTelbHOCTh, BEKJINBOCTh PA0OTHMKOB OPraHM3alHMA

4.1.

Heo0xomnumocTts

[IpoBenenue 00y4aroUMX MEPONIPUATUI

B TCUCHUC IroJga

AdaynoBa 3.M.-

3aMecTuTeNb TUPEKTOpa

[ monnyronue




Ne | HepocraTku, BbIsIBJICHHBIE HanmeHoBaHHe MeponpuATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/1¢ He3aBHCUMOIi YCTPAHEHHIO HEe0CTATKOB, CpoK HCTIOJTHUTENB (€ MepONpUATHS
OLIECHKH Ka4YeCTBA YCJIOBUI | BbISBJIEHHBIX B X0/1€ He3aBHCUMOii peain3anum yKa3aHueM
OKa3aHUs yCJIYyT OLIEHKH KA4eCTBA YCJI0BMii 0KA3aHus | MeponpusTusi | GpaMuanu, umenu, | PEATH30BaHHbIE MePhI | PaKTHIECKH
opranmu3anmei YCJIyT OpraHusanueit oT4yecTBa U 110 yCTpaHEHUI0 il cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanuzauuu
HE/IOCTATKOB
JIOIIOJITHUTEILHOTO CIIEIIMATINCTOB JUIS ITOBBIIIEHUS 3aMECTUTEID mpoiia 00 yJaromuii 2020 r.
po¢eCcCHOHATBLHOTO KBaJH(HUKAIMU C YIETOM pPeabHBIX TUpEKTOpa cemuHap «OcoOeHHOCTH

00y4eHHsT PYKOBOIUTEIICH,
CIIENUAIINCTOB YUPEKIACHUS C
Y4E€TOM MOTPEOHOCTEH B
IIOBBIIIICHUHN Ka4Ye€CTBaA
COIIMAIBHOTO OOCITYKUBaHHS

HOTPeOHOCTEH B TOBBIIIEHNH Ka4eCTBA
COLMAJIBHOTO 00CTY)KHBaHUS (B TOM
qHcIIe s TPUOOPETEHNS CIICIHAINCTOB
B 00JIaCTH pean3aliii BO3MOKHOCTH
IpEeOCTaBICHHUS MHBATIMIAM TI0 CIIYXY
(cmyxy ¥ 3peHUI0) ycIyT
CYpIOIepEBOUNKA
(TudnocypnonepeBoIUnKa)).

paboTHI C OJTHOBPEMEH-
HBIM HapyIICHHEM CTyXa
U 3peHus (CIeTorTyXu-
mu) (30.09.2016 1.).
3aBenyromias oTAee-
Huem [IIITIC/I npouna
00yJeHue 1o MOBbIIIIe-
HUIO KBATU(DUKAIINH 110
nporpamme «Crerua-
JHCT 0 paboTe ¢ ceMbei
B COLIMAJILHBIX OpraHU3a-
usix» (ot 10.01.2020r.
Ne00308876).
3aBeayromie otaene-
Huem [IITIC]] npoliaen
KypC TOBBIIICHUS
KBATH(UKAIINK B
HUNATIO mo
porpaMMme «COoIHaTbHast
MOJIEPIKKA OT/IEIbHBIX
KAaTeropuii rpakJiaH B
paMKax rocyJapcTBeH-
HOU nporpamMmmsl PO» (ot
28.08.2020r.
Ne772412368700).

B OO0 «YueOHbrit




Ne | HepocraTku, BbIsIBJICHHBIE HanmeHoBaHHe MeponpuATHS 110 ILi1anoBbI OTBeTCTBEHHBIH Caenenus 0 xoe peajau3anuu
B X0/1¢ He3aBHCUMOIi YCTPAHEHHUIO HEJ0CTATKOB, CpoK HCTIOJTHUTENB (€ MepONpUATHS
OLIECHKH Ka4YeCTBA YCJIOBUI | BbISBJIEHHBIX B X0/1€ He3aBHCUMOii peain3anum yKa3aHueM
0KAa3aHUS YCJIYyT OIIEHKH KA4eCTBA YCJIOBHil 0KA3AHMSI | MeponpusTHS | pamMuanu, umenu, | PEATH30BaHHbIE Mepbl | paKTHIeCKH
opraHusanmei yCJIyr opraHusanmeit 0TYeCTBa U 10 YCTPAHEH U0 i cpok
JIOJIKHOCTH) BBISIBJIEHHBIX peanuzauuu
HE/IOCTATKOB
uentp [IPOO3HAHU S
IpOILIH 00yueHue
rn.0yxrantep TnexyroBa
K.M. o1 30.10.2020r.
Ne0001810 mpucBoena
KBTI (DUKAITHS
«OKCIEPT» U UHCIIEKTOP
0 KaJ[paM OT
30.10.2020r. Ne0001809
IPUCBOCHA
KBaTH(UKAITUS
«CTIEIHAITUCT IO
yIIpaBJICHUIO
IIEPCOHATIOM.
V. Y10BJI€TBOPEHHOCTD YCIOBUSAAMH OKA3aHHUA yCJIyT
5.1. |Ocnabnenue paboThI [IpoBenenue cobpanuii B TeueHue roga | bekanaueBa M.b.- |IIpoBoaurcs II monyroaue
MOIEYUTENILCKOTO COBETA. MOINEYUTEIBCKOTO COBETA. TIUPEKTOP, €KEKBapTaJIbHOE 2020 r.
AxTuBH3anus paboThl TONEUYUTEIHCKOTO Toxosa P.C.- coOpanue.

COBETA, y4aCTHE BO BCEX MEPONPUATHUSX,
IIPOBOIUMBIX LleHTpOM.

npencenarens [1C

[ToneunTenbckuii COBET
3aHUMAaETCs COOpOM
T'yYMaHUTapPHOW MOMOIIIH,
IMPUHHUMACT aKTUBHOC
y4acTue BO BCEX
MEPONPUATHUAX
poBOAUMBIX [{eHTpoMm.




I'KY «KoMIUIeKCHBII HEHTP CONMATBHOIO 00C/IYKMBAHUSA HaceJdeHus B r.0. [IpoxuiagHbiin»

Ne | HegmocTaTku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/i¢ He3aBHCHMOM YCTPAHEHHMIO HEI0CTATKOB, CpPOK HCIOJHHUTENb (C MeponpusTHS
OIICHKH KA4YeCTBA YCJOBHIl | BbIABJEHHBIX B X0/I¢ HE3aBUCUMOH | peaju3amuu yKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJOBHIi 0Ka3aHUs | MePONIPUSATH hamuinm, peau3oBaHHbIe Mepbl | hakTHIECKUH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 10 yCTpaHCHMIO0 CpoK
¥ 10JKHOCTH) BbISIBJIEHHBIX peaaun3zanumn
HEI0CTATKOB
I. OTKpPBITOCTH M TOCTYNHOCTH HHGOPMALMH 00 OPraHU3aAUMN
1.1 |Wudopmarus OTtpa3suth 4eTKylo, cTpykrypupoBannyo, |1.04.2020r. |3aB.OMKO- Pazmemenue marepuasio |30.03.2020
TpyAHOHaxX04uMa, JOCTYIIHYIO JJIs1 IOHUMAaHUS ITOJTy4aTes- Xamkyesa J[.1. Ha CaliTE CTPYKTYpUpPOBa-
pa3MenieHa He B ITIOJTHOM MH COLMANILHBIX YCIYT HH(OpMaLuo 00 [Iporpammuct- HO 1 OITHMH3UPOBAHO
00BEMe OpraHM3allMK Ha OQHIIHAILHOM caiiTe (B bepésa @.H. 111 OOJIETUEHHSI TOMCKa
COOTBETCTBHH C MPUKa3oM MUHTpyaa HY’KHO# TOCETHTEIIM
Poccun ot 17 Hos6ps 2014 1. Ne 886H). urdopmarum. JloGasieHa
[MonnepxuBaTh HHPOPMALIUIO HA HEIOCTAIOMIAs
oumanTEHOM caifTe OpraHu3anny B MH OPMAIIHS.
aKTyaJIbHOM COCTOSIHUU. OCYIIECTBIAT Undopmartus Ha caiite
BHECCHHE KOPPEKTHPOBOK B TCHCHNUE 5 [TOJUICPKHBACTCS B
pabouux JHeH.
AKTyaJIbHOM COCTOSIHUH.
[Tpu HEOOXOAUMOCTH
OCYUIIECTBISAETCS
KOPPEKTUPOBKA B TEUCHUE
5 pabouux gHEH.
1.2 | YcoBepiieHCTBOBAaTh Y coBepiIeHCTBOBATh JUCTAHIITMOHHBIE 31.01.2020r. [3aB.OMKO- ®opma nomauu 31.01.2020 r.
JNUCTAHIIMOHHEIE CIIOCOOBI CrocoObl 0OOPaTHOM CBSI3U U Xamkyesa J[. 1. 3JEKTPOHHOTO
0o0paTHOM CBSI3M U B3aMMO- | B3AUMOJACHCTBHS C MOJIy4aTEeNISIMH YCIIYT, [Iporpammuct- oOpallieHus yaydIIeHa.
JIEMCTBUS C MOJTyYaTesIMH | B OCOOCHHOCTH 3JIEKTPOHHBIE CEPBUCHI bepésa @.H. JIMCTaHIIMOHHBIE CITOCOOBI

yCIIYT, B OCOOCHHOCTH
DIIEKTPOHHBIE CEPBUCHI
(bopma st momaumn
AIIEKTPOHHOTO O0paIeHus)

(dbopma 17151 TOTAYN AIEKTPOHHOTO
oOpareHus)

o0paTHO#1 CBsI3H
paboTaroT B MOJTHOM
peKUMe.




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/1¢ He3aBHCHMOM YCTPAHEHHMIO HE0CTATKOB, CpPOK HCIOJHHUTENb (C MeponpusTHS
OlICHKM KA4YeCTBA YCJOBHIl | BBbIABJEHHBIX B X0/1¢ HE3aBUCUMOH | peaju3amuu yYKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUsA | MePONIPUSATH hamuinm, peau3oBaHHble Mepbl | akTHIECKUH
opraHusanmei yCJIyr oOpraHusanmeit | HMEHH, 0TYeCTBA 10 yCTpaHCHMIO0 CpoK
¥ 10JKHOCTH) BbISIBJIEHHBIX peaaun3zanumn
HEI0CTATKOB
1.3 |Paszmen «Yacto 3amaBaembie | OGecreunts ObicTpoe st HaxoxaeHus |31.01.2020 r. |3aB.OMKO- Paznen «Hacto 31.01.2020 .
BOIIPOCHI» pasMelenue pazaena «Hacro Xamkyesa J[.1. 3a1aBaeMble BOIIPOCHD)
3aJjaBaeMble BOIIPOCHD) Ha O(ULIHATHLHOM [Iporpammucrt- nepeMeni€H B BEPXHIOO
calTe opraHu3anuu bepésa @.H. 4acTb CTPAHUIIbI
«Ycayrny.
1.4. | YcrapeBmasi aHkeTa Jjis O0ecrieyueHne TEXHUUECKON 31.01.2020r. [3aB.OMKO- AHKeTa 0 KauecTBe 31.01.2020 .
BBIPKEHUSI MOJTy4aTeIsIMA | BO3MOXKHOCTHU BBIpaXKEHHS TIOJIydaTesieM | exkekBapTaiibH | Xamkyesa JI. 1. OKa3aHUs yCIyT
YCIIyI MHEHUS O Ka4eCTBE YCIIYI MHEHUS O KaYeCTBE OKa3aHUs 0 [Iporpammuct- OOHOBJICHA B
YCJIOBUI OKa3aHUs yCIyT YCIIYT TIOCPEICTBOM pa3MELICHUS bepéza ®.H COOTBETCTBUHU C
aKTyaJIbHOM aHKETHI JJI OIpoca PEKOMEHTallAsSIMH.
rpaxzaaH ExexBapranbHO
BeIrpy3ka pe3ysbTaToB aHKETUPOBAHUS OCYUIIECTBISAETCS
U UX yONHMKaIus eKeKBapTaIbHO. BBITPY3Ka PE3yJIbTATOB
AHKETHPOBAHMS, X
MOJCYET U NMPEACTABICHUE
B MT u C3 KbP.
1.5. |Hepabouee cocTtosiHme O6ecneunTs Hanmuue Ha opunmansaoM (31.01.2020 r. |3aB.OMKO- Boccranosnena 31.01.2020 r.
Bepcuu O(UIATFHOTO CaiiTa | caiiTe BepCcuu sl UHBAJIHJIOB I10 Xamkyesa J[.1. paboTOCTIOCOOHOCTD
JUISl THBAJIUOB 110 3pEHUI0 | 3pEHUIO0 [Iporpammucrt- BEpPCUU CalTa JJIst
bepésza ®.H WHBAIUJ0B I10 3pEHUIO.
I1. Kom¢opTHOCTH YyC/I0BHI NPEIOCTABICHHUS YCIYT
2.1. |HegocraTounoe konuuectBo |O0ecneueHne Ka4eCTBEHHOIO 31.03.2020 r. |3aB.OCCO- JI1s KadecTBEHHOT O 31.01.2020 r.
CPEICTB MEPBO (GYHKIIMOHUPOBAHUS CPOUHOMN Xonosa JI.U. (G YHKIIMOHUPOBAHUS

HE0OXOAUMOCTH

COLIMATILHOM CITY»ObI, HATMYHE TSI €€

CPOYHON COLIMATIBHOM




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B X0/I¢ He3aBHCUMOM YCTPAaHEHHI0 HEI0CTATKOB, CpPOK HCIOJHHUTEb (¢ MeponpHUsITUSI
OIleHKH KA4eCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/1€¢ HE3AaBUCHUMOI peanu3anumn yKa3zaHHeM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUsA | MePONIPUSATH hamuinm, peau3oBaHHble Mepbl | akTHIECKUH
opraHusanmei yCJIyr oOpraHusanmeit | HMEHH, 0TYeCTBA 10 yCTpaHCHMIO0 CpoK
M I0JIKHOCTH) BBIfSIBJEHHBIX peanu3anuu
HEJ0CTATKOB
paboTHI CPEeICTB MEPBOM CITy)O0BI IpHOOpeETHN
HEOOXOIUMOCTH CpeJicTBa MepBoOn
HEOOXOINMOCTH.
IIpuBnedyena rymanurap-
Has ToMoIIb 0/y B BUJIE
OJIeXKIbI ¥ 00YBU C pa3-
MepHbIM psazioM. Umeetcs
Ha0op MPOAYKTOB NEPBOI
HEOOXOINMOCTH C
JUTUTEITHLHBIM CPOKOM
XpaHCHHS.
2.2. |Pa3oOmienHocTs otneiienuii | Pasmelenme Bcex OTaeeHN 10 30.04.2020 r. |3am.qupekTopa - | Brimomneno yactuuno: 30.06.2020 r.

LEHTpa

MPEIOCTABICHUIO COIIMATILHOTO
00CITy)KUBaHUS B AJIMHHHCTPAaTHBHOM
(TTaBHOM) 3/ITaHUU IICHTpA!

-Cc/IeNIaTh PEMOHT KaOMHETOB;
-00eceYnTs MeOEIbIO;

-pa3MeCTUTh OTJICIBI,00CTYKHBAIOIIHE
NOJIyJaTeNiel COUAIbHBIX YCIIYT
KOMIIaKTHO,C BBIBECKaMU Tpaduka
paboThI ¥ HA3BAHUSMH OT/ICIIOB.

Hen6aitnosa O.A
3aB.X0351ICTBOM-
tannues A.H.

1.ITpoBeaeH peMOHT
KaOMHETOB;

2. Bo Bcex kabuHeTax
3aKyTUICHA U yCTaHOBJICHA
Me0eb;

3. YcTaHOBJICHEI BRIBECKH
rpaduKoB pabOTH U
Ha3BaHUS OT/CIIOB;

4. B 1 xBaprazne 2020 r.
OOJIBIITUHCTBO OTACIICHHUI,
KpOME OTJIEICHUS
TICUXO0JIOTO-TI€Tar OTHYECKOU
ITOMOIIIH CEMbE U ACTSM,
TIepEBE/ICHBI B
aIMUHUCTPATUBHOE 3/IaHNC.
5. Bo 2 xBaprane otaeneHue




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
OIleHKH KA4YeCTBA YCJOBHUIl | BBIABJIEHHBIX B X0/l¢ HE3AaBUCHMOH | peaju3aluu yKa3zaHHeM
OKAa3aHUs YCJIYyT OI[eHKH KAaYeCcTBA YCJIOBHI OKa3aHUs | MePONPUATH hamuann, peann3oBaHHBIC MePBI | (PAKTHYCCKHH
opraHu3anmen YCJIyT OpraHusamnueit | HMeHH, 0TYeCTBA 110 yCTPAHEHMIO CpOK
M I0JIKHOCTH) BBIAIBJIEHHBIX peanu3anuu
HEJ0CTATKOB
HCI/IXOJIOFO—HCI[S.FOFI/I‘-ICCKOﬁ
HOMOIIHA CEMbBE U IETIM
pa3MeIeHO B
AIMUHUCTPATUBHOM 3JaHUN
o azapecy: yi. ['omoBko 52.
Cnenan peMOHT, MeOeIIbIO
o0ecreyeHo.
2.3 [oBeimenue ypoBust kompopraoctu B |30.04.2020 r. | 'nm.Oyxranrep- B xomnne 30.09.2020 r.
noMenenusx I{enrpa, coznanue banknzos A. K. aIMUHUCTPATUBHOTO
KOM(OPTHBIX YCTIOBHI 0XKHIaHUS B Crenpanuct mo 3/1aHUsl YCTAaHOBUIIN
XOJIJI€ aIMUHUCTPATUBHOTO OT u Th -IluxoB | KOHAUIIMOHEPHI,
31aHus(yCTaHOBKA KOHIUIIHOHEPOB, 3.M. npuoOpenu opucHyrO
TeJeBU30pa, MprHoOpeTeHNuE OPUCHOM Me0enb, TeIEBU30P,
MeOenu, YCTaHOBKA KyJepa). yCTaHOBWJIM KyJnep. B 3
KBapTaje yCTaHOBJICHA
BHJIEOKaMepa.
II1. locTynmHOCTDb yCayr AJid HHBAJIUA0B
3.1 |HexBaTka o6opyznoBanus 11 | Boconnuth Hemoctatok Heooxonumoro |29.02.2020 r. | 3aB.CBO- YcranoBuin Oeryyro 29.02.2020 1.
MaJIOMOOUIIBHBIX TPYIIIT 00opy0BaHus 111 MaTOMOOMIIbHBIX HIxanykoBa FO.K. |ctpoky ¢ Bugeo-
NOJIydaTesen ycayr TpymI noiayvarenen ycrayr(oerymas ayaAHMOUH(pOPMATOPOM ISt
CTpOKa C BHACO-ayAMOUH(POPMATOPOM caboCbIIIAINX U
JUISL CJTA0OCIIBIIAIIMX U CIa0OBHISIIIHX ) CIIa0OBUIAIIUX.
3.2 |HepocrarouHoe koanyecTBO |OpraHuzaius v MpoBeJeHue B reuenun Cnemmamuct no | OcymiectBisiercs Boie3] | B Teuenue
Meponpuaruii no UITP Meponpusatuii no UIIP nereii- roaa coi.pabore Ha JIOM 10 Mepe HeoO0x0- |Troja
JleTeN-UHBAIINI0B UHBAJINI0B(aKTUBU3UPOBATH PabOTy OMKO- JUMOCTH, IIPOBOAUTCS




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
OlICHKM KA4YeCTBA YCJOBHIl | BBbIABJEHHBIX B X0/1¢ HE3aBUCUMOH | peaju3amuu yKa3zaHHeM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUsA | MePONIPUSATH hamuinm, peau3oBaHHble Mepbl | akTHIECKUH
opraHusanmei yCJIyr oOpraHusanmeit | HMEHH, 0TYeCTBA 10 yCTpaHCHMIO0 CpoK
M I0JIKHOCTH) BBIAIBJIEHHBIX peanu3anuu
HEJ0CTATKOB
TICUXO0JIOTa, MPAKTUKOBAThH BBIE3]] HA JJOM Kodranos B.A. paboTa B OHJIATH-pEKUME.
u J1p.). IIcuxonor Laii B 1 xBaprane no UITP
B.B. oxBadeHo 4 pebeHKa-
HHBAIIMA, BO 2 KB.- 6
JIeTeH-UHBAIIMIOB, B 3 KB.
—3,B4KkB.—11.
[TpoBoaunuch
MEPONPUSITHS TIO COLUATTb-
HO-CPEIOBOH, COIIMATIBLHO-
IICUXOJIOTHYSCKOM,
COIMOKYJIbTYPHOMH
peabunuTanuu u
aOWIUTALMK; COLIHAIBLHO-
OBITOBAsI aanTaIusl.
IV. 1o0poxenaTe1bHOCTD, BEXKINBOCTH PA00OTHHKOB OPraHU3aluu
4.1. |OpranusoBars gononHuTe- | Opranusanusi J1ONOIHUTEIBLHOTO B teuenun Nucnexrop oraena | [IpoBoasarcs B teuenue
JBHOE TPOo(hEeCCHOHATEHOE po)eCCHOHATBHOTO 00yUYeHUS roya KaJIpOB- HEOOXOMMBIC roya
oOydeHre PyKOBOIUTENCH, |pPYKOBOJIUTENEH ,CTICIIHATMCTOB I'egmumxosa P.P. | meponpusitus no
CIIECLIMAITMCTOB YUPEKICHUN | yUPEIKICHUM: TOBBILICHUIO
C YU€TOM pealbHbIX -00yueHUe CUJICTIOK HaBhIKaM OKa3aHUs KBaJTU(DUKAITAH

noTpeOHOCTEN B
IIOBBIIIICHUHN KadeCTBa
COILMAIEHOTO O0CITY)KUBaHUS

MEIUIIMHCKON TOMOIITHA
-TIOBBINICHNE KBATU(DUKAITHH
CIIEIIMAIMCTOB, PYKOBOAUTEEH
MIOAPA3ACIICHUN.

corpyaaukoB.(ITpoBoautc
s 00yueHHe He pexe
OJIHOTO pa3a B 3 roja.
Bpewms 3ansTHII HE MEHEE
72 gacoB. O0Oy4eHHNE
MIPOXOIUT B BUJIC




Ne | HegmocTaTKku, BLISIBJIEHHbIE HaumeHoBaHue MepONpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xXo/1e peaju3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
OlICHKM KA4YeCTBA YCJOBHIl | BBbIABJEHHBIX B X0/1¢ HE3aBUCUMOH | peaju3amuu yYKa3aHueM
OKAa3aHUs YCJIYyT OI[eHKH KAaYeCcTBA YCJIOBHI OKa3aHUs | MePONPUATH hamuann, peann3oBaHHBIC MePBI | (PAKTHYCCKHH
opraHu3anmen YCJIyT OpraHusamnueit | HMeHH, 0TYeCTBA 110 yCTPAHEHMIO CpOK
M I0JIKHOCTH) BBIAIBJIEHHBIX peaaun3zanumn
HEJ0CTATKOB
TEMaTHYECKNUX 3aHITHH,
TPEHUHIOB).
Ha 2020 rox oGyuenuii e
MJIAHUPYETCA.
V. Y10BJI€TBOPEHHOCTD YCIOBUAMH OKA3aHHUA yCJIyT
5.1. |OtcyrcrBue KHUTH xanod u | KHury xanob u npeanoxxeHuit 09.01.2020r. |3aB.OCCO- Kuury xanob u 09.01.2020 .

MPEJIOKEHUN B MECTaX MMOMECTHUTH B OOIIIEIOCTYITHBIX MECTaxX Xopnosa JI.W. MPEJI0KEHU N TOMECTHIIN

00I1ero MoIb30BaHUS, B 3aJI€ | AJIs TOTydaTesield COIMANBHBIX yCIyT B OOIIETOCTYITHOM MECTe.

OKUJaHUS OTCyTCTBYIOT 5Ka100bI U
3aMEYaHMs CO CTOPOHBI
rpax/aH.

5.2. |HeoOXoauMOCTh YCHIICHUST | YBEITUYUTH KPATHOCTH 3aceaHui B teuenun 3am.mupekTopa - | CornacHo 1utada pabotsl | B TeueHue
paboThI MONEUYNTENBCKUX Cosera c 1 paza B rog 10 2x pa3 Broxu |roja HenGaiinosa O.A. |mpoBoasaTcss HEOOX0H- rojaa

COBCTOB

B 3aBUCHUMOCTH OT ITPOM3BOJICTBCHHOM
HE0OXOAUMOCTH

MbI€ MEPOTIPUSATHSI.
Oxka3bIBaeTcst co/ieiicTBUE
B IIPUBJICYEHUU CIIOHCOP-
CKOM moMoInu s puHaH-
CHUPOBAHMS MEPONPUATHIA
0 YJAYUYIIEHUIO MOJI0XKe-
HHUS CEMEH C JEeThMH,
WHBAJIUJIOB U TpaxaaH
MOKUJIOTO BO3pacTa
(rymMaHMTapHYIO IOMOILb
B BU/JIE TIPOAYKTOB
MUTaHUS U 0/y OEKIBI




Henocrarku, BbIBJICHHbIE
B X0/1€¢ He3aBHCHUMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHU YCJIyr
oprasusanuen

HaumeHoBaHue MepONpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3amnuen

IlnanoBbIii
CPOK
peanu3anumn
MeponpUsATH
|

OTBeTCTBEHHBII
HCIOJHUTEIb (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

CBegenus o xoae peaansanuu

MeponpusATHS
peajin30BaHHbIEe Mepbl | PaKTHYECKUHI
110 YCTPAHEHHIO CPOK
BbIfIBJICHHBIX peaju3anuu
HEJ0CTATKOB

noyumu 20 cemein).
OxaspIBaeTcs colraibHas
Mo/IepKKa Majtoo0ecIie-
YECHHBIM, MHOTOJICTHEIM
CEMbsIM, MHBAJINAAM U
rpakJaHaM HaXOJIAIIUMCS
Ha COIMATTbHOM OOCITYXH-
BaHuu B LlenTpe.
[Ipunumaercs yyactue B
PacCMOTPEHHUH MPEJITIOKE-
HHUH, 3asBJICHUH, 10
BOIIPOCAM OpTaHMU3aLUU
COIMAIBHOTO OOCTYKUBa-
HUS B YUpEXKICHUM.
OKa3nIBaeTcs COAEHCTBHE
B MOBBIIIICHUU YPOBHS
COIIMAIbHON 3aluIEH-
HOCTH PabOTHHKOB
Yupexaenus.

Brocsrcs npenioxenus B
agMuHUCTpauuio Llentpa
10 BOIIPOCAM 3aIlUThI
MpaB U UHTEPECOB
00CITy’)KUBaEMBIX
rpaXkJIaH.

Bo 2 xBaprane npouuio
3aceaHue




Henocrarku, BbIBJICHHbIE
B X0/1¢ He3aBHCHMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHU YCJIyr
oprasusanuen

HaumeHoBaHue MepONpUATHSA 110
YCTPAHEHHMIO HE0CTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3amnuen

IlnanoBbIii
CPOK
peanu3anumn
MeponpUsATH
|

OTBeTCTBEHHBIH
HCIOJHUTEIb (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYeCTBA
M T0JKHOCTH)

Caenenns 0 xXo/1e peaju3anuu
MeponpusiTus

peann3oBaHHbIE MePbI
10 YCTPAHEeHHI0
BBISIBJIEHHBIX
HE/I0CTATKOB

(paxkTnyeckuit
CPOK
peaju3anuu

MOTIEYUTENHCKOTO COBETA.
brina oxazana
ryMaHUTapHast IOMOIIb B
BH/JIE€ TPOTYKTOBBIX
HabOPOB B CBSI3U C
SMUIEMUEN
KOPOHABUPYCHOM
uHpekun. Beero
noay4unsiv nomoinu 1042
YyeJloBeKa, B T.4. 372
CeMbH C JEThMHU, U3
KOTOPBIX 79 CcTOAT Ha
00CITy>)KUBaHUH.

B 3 kBaprane
T'YMaHUTAPHYIO TOMOIIb B
BU/JIE MPOAYKTOB MUTAHUS
U OJIeXK/1bI onyyuin 12
YeJIOBEK, B TOM 4HCIIEC 3
CEMBH.

B 4 kBaprane
T'YMaHUTAPHYIO TOMOIIb B
BU/JIE TPOAYKTOB MUTAHUS
U OJ1eXk1bl oy 13
YeJIOBEK, B TOM YHCIIC 8
CEMEH.




I'KY «KoMIUIeKCHBII HEHTP CONMATBHOIO 00C/IYKMBAHUA HACEJICHUS B Y PBAHCKOM MYHMIMIIAJILHOM paiioHe»

Ne HenocTaTkn, HaumeHoBaHue MepONIPpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenenns 0 xX0/1e peaju3anuu
BbIsSIBJICHHbIE B X0/1¢ YCTPAHEHHMIO HEI0CTATKOB, CpPOK HCIOJHHUTEb (C MepONpUATHSA
HE3aBUCHUMOM OLIEeHKHU BbISIBJICHHBIX B X0/1¢ He3aBUCUMOH | peaju3anuu yYKa3aHueM
Ka4ecTBa yCJI0BHM OLIEHKH KA4YeCTBA YCJIOBH OKA3aHUA | MEPONPUATH bamunumn, peasiu3oBaHHbIe Mepbl | paKkTHYECKH
OKAa3aHMS yCJIyT YCJIYT OpraHu3anmei 1 HMEHH, 0TYeCTBA 10 YCTPAHEHUIO CPOK
OpraHu3anue U T0JI5KHOCTH) BbISIBJIEHHBIX peaju3zanum
HEJ0CTATKOB
1. OTKPBITOCTH U TOCTYNIHOCTHh HHGpOpMaK 00 OPraHu3anum
1.1. | Obecnieuenue MaxkcumanbHO IpUOTU3UTH OTKPHITOCTH | [locTosHHO 3am.upexTopa Caiit obHoBIsIeTcst exere- | 30.12.2020 .
MaKCHUMaJIbHOW OTKPBITOCTH | U JOCTYITHOCTH MH(OpMAIIUH, P.X. YTuxena JenbHO 2-3 pasa, 9To obec-
U JOCTYITHOCTH Pa3MEIIEHHON Ha CalTe yUPEXKACHUS K I'n. Gyxranrep [ICINBACT CTO AKTYalbHOCTD.
nHpOpMaUH 06 pEanbHBIM HOTPEOHOCTAM OTydaTeNek C.B. Kanmoxosa | Y CTAHOBICH CYETUHMK-MET-
OpraHu3aIu COLIMAJIBHBIX YCIYT B YACTHU MOJHOTHI [Iporpammuct PHIKa Ha KK CTPAHMIC,
o . IMO3BOJIIIONIUU CYJUTH O
CBEJICHUH, JIETKOCTH U yI00CTBa A.M. Xacanosa 1OCEIIaeMOCTH CaliTa,
MOJIb30BAHUS IJIs1 TPaXKIaH Y —
HUH HHQOpMaIUH, Hanboiee
I/IHTepeCHOﬁ JJISA IIOCETUTC-
ne# caiita. Ha nadopmarnm-
OHHOM CTCHAC YUYPCIKIACHUA
IPELyCMOTPEH Pa3aei, s
pasMelieHus HHPOPMaIIHH,
KOTOpasi 0OHOBIIACTCS
exemecsuHo. 3a 12
MECSILIEB CAUT
obnoBisics 118 pas,
crpanuna B Mucrarpam -
218 pas.
1.2. | Heo6xoaumocTts Y CcOBEpIIEHCTBOBATH AUCTAHIIMOHHBIE ITocTosuno [Iporpammuct ITomMuMo oHNaH-0OTIpOCa Ha
YCOBEPIIICHCTBOBAHUS CrocoObI 00paTHOI CBSI3U U A.M. XacaHoBa caiite, IMEeTCst 0OpaTHast

JIUCTAHIIMOHHBIX CIIOCO00B
00paTHO¥ CBS3U U
B3aUMOJICUCTBHS C
MOJTYyJaTeNISIMA YCIyT

B3aUMOJCUCTBUSA C IIOJIYy4aTEIIIMUA YCIIYT,
B 0COOCHHOCTH 3JICKTPOHHBIE CEPBUCHI
(popma ams mogayM AEKTPOHHOTO
oOparieHust (>kast00bl, TPEIITOKCHHUS );

CBSI3b B OHJIAWH-PEKUME B
Buze «OT1361BOBY, «Ilogaun
3asBJICHUI B AJIEKTPOHHOM
BUJIE», «DTICKTPOHHOU 3amu-
CHU Ha IpUEM K crelHaluc-




HenocraTkn,
BbIfIBJIEHHBIE B X0/1€
HE3aBUCUMOW OI[EHKHU
Ka4ecTBa yCJI0BUM
OKAa3aHMS yCJIyT
opraHusaunuei

HaumeHoBaHMe MepONIPpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKA3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIii
CPOK
peanu3anumn
MepOoNpUSATH
|

OTBeTCTBEHHDII
HCIOJHUTEIB (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

Caenennsi 0 X0/1e peaju3anuu
MeponpUsTUs

peaiu30BaHHbIE MepPbl
10 YCTPAHEHHI0
BbIfSIBJIEHHBIX
He/I0CTATKOB

bakTuyeckui
CPOK
peanu3anuu

paznen «Hacto 3aaBaeMbIe BOIIPOCHIY;
MOJTy4eHUEe KOHCYIbTAIMH 110
OKa3bIBaCMBIM yCITyraM | Ip.);

tam». Benéres pasgen «Yac-
TO 3a/1aBaeMbIe BOIPOCH; B
OHJIAHH-PEeXXUME JEKYPHBIN
CICIUATUCT MOXKET OTBEYATH
Ha BOIIPOCHI, TPOBOJIUTH
KOHCYJITAIIUX TIO OKa3bl-
BaeMBIM ycIiyram u mp.). Ha
caliTe yupexaeHus paboTaer
HECKOJIbKO (hopM 00paTHOM
cBs3u: «OOpaTHBINA 3BOHOKY;
«DIIEKTPOHHOE 3asIBIICHUE O
MIPEI0CTaBICHIH
COIMAJIFHBIX YCITYT»;
«DIeKTPOHHAS 3aITUCh Ha
MPHUEM K CIICTIHATTUCTAM,
«/lucrieTyep oOpameHu.

B cBsi3u co cnoxuBIieics
CaHUTAPHO-
SMUAEMUOJIOTHYECKON
o6cranoBkoit mo COVID-19,
paboTa yupekIeHUs Bellach
¢ cobmroieHreM Mep
npodmraktaku COVID-19.
B teuenue roga
TeneQOHHYIO CITYKOY
«ITomomtey mocTymmio 250
oOpareHuii, Ha calT — 2, B
WHcTarpam — 3.

1.3.

O0ecrieuynTs B
opraHm aluiax
TEXHHYECKYIO BO3MOXKHOCTb

ObecrieunTh B OpraHu3alusiax
TEXHUYECKYIO BO3MOKHOCTh
BBIPQXEHUS MOJIyYaTeseM yciayr

ITocTosiHHO

[Tporpammuct
A .M. XacaHoBa

Ha caiite pyHKumonupyet
AHKCTa JJId BBIPAXKCHUA
NOJTyYaTeIsIMUA YCIYT




HenocraTkn,
BbIfIBJIEHHBIE B X0/1€
HE3aBUCUMOW OI[EHKHU
Ka4ecTBa yCJI0BUM
OKAa3aHMS yCJIyT
opraHusaunuei

HaumeHoBaHMe MepONIPpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKA3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIii
CPOK
peanu3anumn
MepOoNpUSATH
|

OTBeTCTBEHHDII
HCIOJHUTEIB (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

Caenennsi 0 X0/1e peaju3anuu
MeponpUsTUs

peasin3oBaHHbIe Mepbl | paKkTHYeCKH

10 YCTPaHEHHUIO CPOK
BBISIBJICHHBIX peaju3anuu
HEeI0CTATKOB

BBIPAXCHMS N1OTydaTeseM
YCIIYI MHEHUS O Ka4eCTBE
OKa3aHUs yCIyr

MHEHHSI O Ka4eCTBE OKa3aHUs YCIyT
(HayIMuMe aKTyaabHOM aHKETHI JJIs
ompoca TpaxkaaH WJIA TUTIEPCCHIIKA Ha
Hee). O0ecreuuTh eXEeKBapTAIbHYIO
BBITPY3KY pe3yJIbTaTOB aHKETHUPOBAHMSI,
UX IMoACUHCT U Hpe,Z[CTaBJICHI/IC B
MunTtpynaconzanutsl KbP.

MHEHHS O Ka4eCTBE OKa3a-
Hus yeuyr. [IpousBonures
€XKEeKBapTaJbHas BBITPY3-
Ka pe3yJIbTaTOB aHKETHU-
pOBaHUs, UX TOJACYET U
npeacraBiieHue B MuH-
tpyaconzamuTsel KbP.

2. KomdopTHOCTD yCa10BHH NPeIOCTABICHHUSA YCIYT

2.1. | IoBbIIeHue ypoBHS [ToBbIieHue ypoBHSI KOM(DOPTHOCTH B Teuenue Hupexrop IIpoBenéH KOCMETUYECKHI
KOM(OPTHOCTH IPEIOCTABIEHHS COIUATBHBIX YCIYT: roaa M.B. KaparykoBa | peMOHT BO BCeX
MPEI0CTaBIICHUS npuoOpeTeHne MeOeNn, HaTuIue 1 Toneunrennekuit HOMCIICHUAX yAPCHKICHHA.
COLHUAIBHBIX YCITyT JIOCTYIHOCTh CAHUTAPHO-TUTHEHHYECKHX IC“(J)IBC6TyxranTep

[TOMCTHCHHH. C.B. Kanzmoxosa

2.2. | HeoOxoaumocThb ObecneueHne Ka4eCTBEHHOTO [locTtosiHHO 3aBenytomiast Perynspno nononusercs
HOBBIIICHHUS Ka4yecTBa (bYHKIIMOHHPOBAHUS OTICTICHUS OT/AEJICHUEM 3amac IpoJyKTOB U
(GYHKIIMOHUPOBAHUS CCOI'TIBH. ITononnenue 3amnaca CCOrmnBu IIPEAMETOB IIEPBOU
CPOYHOM COLIMATbLHON MPEAMETOB MEPBO HEOOXOTUMOCTH I.B. OpkoBa HEOOXOINMOCTH I

CITYKOBI

JUIS TPpaXKAaH, MONABIINX B TPYIHYIO
KU3HEHHYIO CUTYAalHIO.

IpaX<JaH, MOMABIINX B
TPYIHYIO KU3HEHHYIO
CUTYAIHIO.

3a 12 mecsiieB  uepes
otaeneaue CCO
MOJIYYCHO U BBIJIAHO
2008,4 xr. IpOayKTOB Ha
165 832 py6. Beinano
1354 en. Bemei.
Oxsaueno 306 dyenoBex.




Ne HenocTaTkn, HaumeHoBaHMe MepONIPpUATHSA 110 IlnanoBelii | OTBETCTBEHHBINH Caenennsi 0 X0/1e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAHEHHUIO HeI0CTATKOB, CpoOK UCIOJIHUTEbD (¢ MeponpUsTUs
HE3aBHUCHUMOM OLIEeHKHU BbISIBJICHHBIX B X0/1¢ He3aBUCUMOH | peaju3anuu yKa3aHueMm
Ka4ecTBa yCJI0BUM OLIEHKH KA4YeCTBA YCJIOBH OKA3aHUA | MEPONIPUATH bamunumn, peasin3oBaHHbIe Mepbl | paKkTHYeCKH
OKAa3aHMS yCJIyT YCJIYT OpraHu3anmei 1 HMEHH, 0TYeCTBA 10 YyCTPAHEHUIO CPOK
opraHu3zanuei U T0JI5KHOCTH) BbISIBJIEHHBIX peaju3zanum
HEJ0CTATKOB
3. JIoCTYMHOCTH YCJIYT J1JIs1 HHBAJIMI0B
3.1. | ObecnieunTh YCIOBHS Opranu3zanys AONOJHUTENBHOIO B teuenue HNucnexrop o 3angaHupOBaHHOE
JIOCTYITHOCTH, TIO3BOJISIONTHE | TPOPECCUOHATHPHOTO 00yUeHUS roma KaJapam o0ydeHnue 1 coTpyaHuka
MHBAJIMJIAM MOJIY4aTh YCIYTH| CIEHUATUCTOB YUPEXKICHHS B AN. MO CHEIUATbHOCTH
HapaBHE C APYTUMHU: CHeIHaTM3UPOBAHHBIX LIEHTPaxX MO [[TabaTykoBa «CypaonepeBoaHK» Uik
BO3MOXHOCTH cnenuanbHOCTH «CypIoTepeBOTINK» 3am. gupekTopa «TudrocypronepesoaauK
nepeHeceno Ha 2021 rox, B
MpeaoCcTaBIeHUs MHBATHAAM | W« TudocypronepeBounK» P.X. YTuxena B3 €O COKHBIICHES
1o CIyXy (CIyXy U 3PEHHIO) CaHHTapHO-
YCIYT CypAONepeBOAYNKA SIHUIEMHUOIOTHYECKON
(TudnocypronepeBo1unKa) 00CTaHOBKOI.
3.2. | HemocraTtok o6opynoBanusi | BocrmonHuThs HegocTaTok HeoOxoaumo- | 1.05.2020 r. | JIupektop Perynsipuo
JUTSL MAJIOMOOHMITBHBIX TPYIIT | TO 00OPYIOBaHUS 71 MAIIOMOOMIBHBIX | [TocTosTHHO M.B. KapanykoBa | uapopMupyercs
MoJy4daresien yciayr TpYIN NOJIy4aTeaen yCyr. ['n. 6yxranTep HaceJeHue o pabote
[Tponomxuth nHGOpPMHUpPOBaHHE HACE- C.B. KangoxoBa | mynkra npokara TCP

neHus o padote myHkTa npokara TCP.
OpranunzoBats coop TCP yepes CMU u
ceTb MHTEpHET.

3aM. gupekTopa
J.B. OpkoBa

yepes palOHHYIO Ta3eTy
«Masiky», 4yepe3 CTpaHHIly
Nucrarpam.

4 nmyOnukauuu o pabore
nyHkTa npokara TCP: 2
Ha caliTe, 2 B
Nucrarpam, 1 B
palioOHHOM rasere
«Mask».
Pacnipoctpaneno 100
OyKJIETOB 0 paboTe
MyHKTA: MOYTHI,
MOJIMKIINHUKA.

B 2020 r. npunsiTa Ha




HenocraTkn,
BbIfIBJIEHHBIE B X0/
HE3aBUCUMOW OI[EHKHU
Ka4ecTBa yCJI0BUM
OKAa3aHMS yCJIyT
opraHusaunuei

HaumeHoBaHMe MepONIPpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKA3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIii
CPOK
peanu3anumn
MepOoNpUSATH
|

OTBeTCTBEHHDII
HCIOJHUTEIB (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

Caenennsi 0 X0/1e peaju3anuu
MeponpUsTUs

peasin3oBaHHbIe Mepbl | paKkTHYeCKH

10 YCTPaHEHHUIO CPOK
BBISIBJICHHBIX peaju3anuu
HEeI0CTATKOB

Oananc 1 uHBaNMIHAA
KOJISICKA; moy4deHo 240
IT. a0COPOUPYIOIIETO
Oenbs (mammepcesl).

5. YnoBi1eTBOPEHHOCTH

KAa4eCTBOM OKa3aHMs YCJIyT

5.1.

Ycunuts paboty

IToneynTensLCKOro CoBeETA.

Ycunuth padory [loneunTtensckoro
COBETa:

1. Oka3bIBaTh COACHCTBUE CIIELUATUCTAM
YUPEKIAEHUS B IPOBEACHUN
COLIMOJIOTUYECKOTr0 OMPOCa Ha MPEAMET
YAOBJIETBOPEHHOCTH KJIMEHTOB
KaueCTBOM IMPEAOCTABIISIEMBIX
YUPEKIECHUEM COLIUATBHBIX YCIIYT.
2.IlpuHuMaTh y4yacTue B paCCMOTPEHHUH
oOparnieHui 1 kaji00 KIMEHTOB
OT/CIICHUM.

3. PaccMoTpeHHe NOCTYMUBIINX
oOparienuit B aapec IloneunTensckoro
coBera LlenTpa, OTHECEHHBIX K
NEeSATEIbHOCTH U KOMIIETEHIIUU
[ToneunTenbCcKkoro coBeTa yupeKICHHUs.
4.06ecrieueHne KOHTPOJIS 3a
HCTIOJIHEHUEM PEUICHUMN 1
PEKOMEHIalluid, IPUHSATHIX
[Toneuntensckum coBeroM LleHTpa.
5.0xa3zaHue coaenuCTBUS CeUaINCTaM
YUpPEKIAEHUS B IPOBEACHUN

COIMMOJIOTHUYCCKOI'O OITpOCa Ha MPEAMCT

ITocTostHHO

Hupexrop

M.B. Kapanykona
3aM. JupeKTopa
P.X. YTuxena

[IpoBeneno 3 3acenanus
[ToneunTenbCKoro
COBeTa.

YT1BepKaeH miad paboThl
Ha 2020 rop.

IToMors B opraHu3anuu
cbopa nmomory,
obecrieueHnn
TPAHCIIOPTOM, TIOCTaBKHU
MIPOJIYKTOBBIX HAOOPOB
HY>KIAIOMIAMCSI OKa3all
npenceaarenb
IToneuntensckoro
coBetra M.b. Kapaiykos
- 3aM. TIpejicenarens
CoBeTa MECTHOTO
caMOYIIpaBIICHUS
YpBanckoro paitona. [1o
cbopy nHpopmanuu o
CEMbSIX, MTOMABIINUX B
TPYAHYIO KU3HCHHYIO
CUTYAaIIUIO, B CBSI3H C
KapaHTHHHBIMU




HenocraTkn,
BbIfIBJIEHHBIE B X0/1€
HE3aBUCUMOW OI[EHKHU
Ka4ecTBa yCJI0BUM
OKAa3aHMS yCJIyT
opraHusaunuei

HaumeHoBaHMe MepONIPpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJI0BUI OKA3aHUSA
YCJIYI OpraHu3anmen

IlnanoBbIii
CPOK
peanu3anumn
MepOoNpUSATH
|

OTBeTCTBEHHDII
HCIOJHUTEIB (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

Caenennsi 0 X0/1e peaju3anuu
MeponpUsTUs

peaiu30BaHHbIE MepPbl
10 YCTPAHEHHI0
BbIfSIBJIEHHBIX
He/I0CTATKOB

bakTuyeckui
CPOK
peanu3anuu

YIOBJIETBOPEHHOCTH KIIUEHTOB
KaueCTBOM IMPEAOCTABISIEMBIX
YUPEXKJIEHUEM COLUATbHBIX YCITYT.

MEPOTIPUATHIMH TI0
COVID-19,
bopMHUPOBAHHIO

CIIMCKOB ITOMOIIb
OKa3aHa YJICHOM
MIOIIEYNTEILCKOI0 COBETA
A.A. BuxoeBbIM -
Ha4YaJbHHMK OTACNA
KOMHCCHH TI0 JIejIaM
HECOBEPIIICHHOJICTHUX U
3aIATE UX TIPaB.

Pemanucey BONpock o
paboTe co croHCOopamu U
MIPOBEJACHUU
MEpONPUATHIA, B
cootBeTcTBUH ¢ [llmanoM
MEPOIPHUATHI, B TEUEHUE
MECSYHHKA
«Munocepaue» ¢ 01.10.
no 31.10.2020 r.,
ExxexBapranbHo
00CyXTar0TCs U
AHATU3UPYIOTCS
pe3yabTaThl OHJIAMH-
oIpoca, pa3MEelEHHOrO
Ha o(UIIMATBPHOM caiiTe
YUPEXKICHUS.




I'KY «KoMIUIeKCHBI HEHTP COLMATBHOIO 00C/IY;KMBAHUA HaceJleHns B YereMCKOM MyHUIMIIAJIbHOM paiioHe»

Henocrarku, BbIiBJICHHbIE
B X0/1€¢ He3aBHCHUMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHUs YCJIyr
opraHusanuen

HaumeHoBaHue MepONIPpUATHSA 110
YCTPAHEHHUIO HEAOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHCUMOM
OLICHKH KA4eCTBa YCJIOBHIl OKa3aHUs
YCJIYI OpraHu3anuen

IlnanoBbIii
CPOK
peanu3anumn
MeponpUsATH
|

OTBeTCTBEHHBII
HCIOJIHUTED (C
yKa3zaHHeM
bamuium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

CaeieHns 0 X0/1€ peaju3anuu
MepOonpUsTUSs

peajin30BaHHbIE Mepbl | (PAKTHYECKHU

10 YCTPAHEHUIO H CPOK
BbISIBJICHHBIX peaju3anuu
HeI0CTATKOB

I. OTKpBITOCTDH M JOCTYNHOCTH HH(pOpMAaLUK

00 opraHu3aunmnu

1.1. |Pa3menienue HemoIHON OTpa3uth 4eTKy0, CTPYKTypUpoBaHHyto,| 1.05.2020 r. [Iporpammuct: |Ha odpunmansHoMm caiite
nH(popManuy Ha JOCTYIHYIO JUIsl IOHUMaHUS MoTyvare- KanpikoeB Pyctam | opranu3zanuy 0OHOBUIU U
ouHaTEHOM caiiTe JISIMU COIUANTBHBIX YCIIYT UH()OPMAIIHIO AnuMoBHY. MIPOBEJIN KOPPEKTUPOBKY

00 opraHuzaiuu Ha oQUITHATBEHOM CaiTe nHpopmanuu. Cailt

(B COOTBETCTBUU C MpUKa3oM MUHTpyaa OpraHu3aIu

Poccuu ot 17 HOs16pst 2014 1. Ne 886H). oOHOBIIsIETCSA

[MoxnepxxuBath nH(MOPMAIHIO HA eXKeHeneNnbHo. Benercsa

oHUIIMaTLHOM CaliTe OPraHU3alliy B cTpanulia B MHcTarpam

aKTyaJIbHOM COCTOSHUU. OCYIECTBIISATD (32 2020 rox oOHOBISIACKH

BHECEHUE KOPPEKTUPOBOK B TEUEHUE 5 50 pa3, onmyOIMKOBaHO

pabouux THEH. 127 HOBBIX 3amucein).
[IpoBOaUTCSI MOCTOSTHHBIN
KOHTPOJIb HAJl
aKTyaJIbHOCTBIO U
MOJTHOTOW MH(pOpMaLUH,
MPEICTaBICHHON Ha
odumanTsHOM caiTe.
VY CTaHOBJIEH CUETUNK
CTaTUCTUKH ITOCEILEHUS
caiTa.

1.2. |Pa3menienue HEMOJHOM OTpa3uTh YETKYI0, CTPYKTYpUpoBaHHyto, | 1.05.2020 1. Cnenuanuct Ha undopmanmonnom
uHpoOpMaUY Ha JOCTYIHYIO I IOHUMaHHUS B Teuenne OMO: CTCHJIE YUPEKACHUSA
UH(POPMAIMOHHOM CTEHE | OIYYaTeIsIMU COIUATBHBIX YCIYT roaa Kapagaepa Anuna | 00HOBUIM HHpOpManUu 06




Henocrarku, BoigBjIeHHbIe | HanmeHoBaHHe MepoNpUATHSA 110 IInanoBelii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B X0/ie He3aBHCHMOM YCTPaHEHHUIO HeI0CTATKOB, cpok HCIOJIHUTENTH (C MeponpHATHS
OLIEHKH Ka4YeCTBA YCJIOBHI | BBISIBJEHHBIX B X0/I€¢ HE3aBHCHMOH | peajmu3ainuu yKa3aHUueM
OKAa3aHUs YCJIYyT OIleHKH KAaYeCcTBA YCJIOBHI OKa3aHUs | MEPONPUATH bamuaun, peanu3oBaHHBIC MEPBI | (pAKTHUECKH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M I0JZKHOCTH) BBISIBJIEHHBIX peaau3anuu
HeI0CTATKOB
nH(pOpManHo 00 OpraHu3auy Ha AckepoBHa. YUPEKICHUH; Pa3BECUITH
UH(POPMALIMOHHOM CTEHJIE B OyKJIETBI, IMCTOBKU U
opraHu3aIu (B COOTBETCTBHH C 3aB. OMO: namaTku. Taxoke, ocyecT-
npukazom Munrpyaa Poccun ot 17 Jpiropa3anuuaCa |BISACTCS pacpOCTPaHCHUE
HOs10pst 2014 1. Ne 886H). ¢dapOueBHa. OyKJIETOB M HAMSITOK C
Odopmienue 1 cBOEBpEMEHHOE aKTyaibHOH HH(popMaIHeit
oOHOBIICHUE UH()OPMAIIHOHHBIX CTCHIOB | Meroamer OMO: |00 yeryrax, TIpeAOCTABIIAC-
YUPEXIEHUH, COOIII0Ias IPaBUIIa KapnanosaPy3ana | MPIX OPraHH3allucH, B
pa3MeleHns nHPOPMAIOHHBIX CTECHIOB, CanaguuopHa | MPCACTAX YHPEKACHNA Ha
BBIITYCK OYKJIETOB, JIUCTOBOK, OPOLIIOP, CTICIHATBHBIX CTCHAX 1
p—— 4epe3 COLUaIbHBIX
pabOTHUKOB.

1.3. |HeobxoaumocTsb Obecneuenue Hanuyust TUCTaHIIMOHHBIX | 1.05.2020 1. [Iporpammuct: |Ha odpunmansHoMm caiite
(bYHKIIMOHHPOBAHUS CII0COOO0B B3aMMOJICHCTBHS YUPESIKICHUS KanpikoeB Pycram | yupesxaeHust opranu3oBaH
JTMCTAHIIMOHHBIX CIOCOOOB | M MOJTy4yaTesiei COLUANbHbIX YCIYT: AnuMoBUY cepBUC 0OpaTHOMH CBsI3H,
B3aUMOJCHCTBHS - obecrieueHne paboOTHI JTEKTPOHHOTO BE/IyTCS ONPOCHI, aHKETH-

YUpEXKIEHUS U ToTydaTesen
COLIMAJIBHBIX YCIIYT

cepBuca 0OpaTHOH CBSI3U Ha
o(uIaTbHOM caliTe yIpeKIeHHS
www.kcsonche.ru

- obecnieueHue GyHKIIMOHUPOBAHUS
Tes1e()OHHOM CBSA3H, IIEKTPOHHON
HIOYTHI;

- co3nanue pasaena «acTo 3agaBaeMble
BOITPOCHI».

pOBaHUE OJIb30BaTEICH.
Benercs pazaen «Hacto
3a/1aBaeéMbl€ BOIIPOCHD;

O YHKIIMOHUPYET TeJIe-
(dboHHAas TUHUS, BEACTCS
aHaJIu3 COOOIIeHUIA
MOCTYTAOIIUX HA
AJIEKTPOHHYIO ITOYTY.
Benercs paznen «Ounnaiin
npuémnas ». Tak xe ,
nob6asneHa nHpopMaIys o
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B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTEbD (¢ MeponpUsATUs
OLICHKH Ka4YeCTBA YCJIOBHI | BBISIBJEHHBIX B X0/le HE3aBUCUMOH | peajn3auuu yKa3aHueM
OKAa3aHUs YCJIYyT OIleHKH KAaYeCcTBA YCJIOBHI OKa3aHUs | MEPONPUATH bamuaun, peanu3oBaHHBIC MEPBI | (pAKTHUECKH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M JI0JIKHOCTH) BBIAIBJIEHHBIX peanu3zauuu
HEJ0CTATKOB
«IIpodunakruke Covid-
19».
1.4. |OtcyrcrBHe TexHUUecKod | Pa3MmereHue aHKeThl O KauecTBe 1.05.2020 r. [Iporpammuct: | Ha caiite pynkmuonupyet |01.05.2020 r.

BO3MO>XHOCTH BBIPQKCHUS | yCIIOBUM OKa3aHUS yCIyT Ha KanpikoeB Pyctam | ankeTa A1 BbIpaKeHUS

MHEHHMS [TOJTydaTeieM yCayr |0(UIaTbHOM caifTe. AnMMoBUY MOJTyYaTesIMUA yCIYT
MHEHUS O KauecTBe
OKa3aHMs YCIYT.
[IpousBoautcs
eKEKBapTaJIbHAas
BBITPY3Ka pPe3yJbTaTOB
AHKETHPOBAHUS U UX
MOJICYET.

I1. KompopTHOCTH yC10BHii TpeI0CTABJIEHUS YCIYT
2.1. Opranu3anusi BbIe370B MOOUITLHOM B Teuenune 3aB.0OCCO: ObecnieveHa TOCTYIMHOCTh
Opurazpl, obecrieueHue TOCTYITHOCTH U 2020r. KubumesAamupM | monydeHus yciayr, B TOM
OTIEpaTUBHOCTH OKa3aHUs COLIMATIBLHBIX QXKHUJIOBUY. quclie TpaXkJlaHaM C orpa-

YCIIYT Tpa)kJIaHaM, TIOTIaBIIIUM B
TPYAHYIO )KU3HEHHYIO CUTYaIUIO U
MIPOKUBAIOIINM B OTAAJICHHBIX
HACEJIEHHBIX MyHKTaX

HUYEHHBIMU BO3MOXKHOC-
TSAMH 370poBbsi. Obecrie-
YeHa MHPOPMATUBHOCTh
HACEJICHUsI O CUCTEME
COILIMAJIEHOTO O0CITYXH-
BaHUS B YUPEIKICHUU.

B cBs13u ¢ mangemMuei,
OKa3bIBACTCs €XKETHEBHAS
MIOMOIIIb, JIFOJSIM C
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OKAa3aHUs YCJIYyT OIleHKH KAaYeCcTBA YCJIOBHI OKa3aHUs | MEPONPUATH bamuaun, peanu3oBaHHBIC MEPBI | (pAKTHUECKH
opraHu3anuen YCJIyT OpraHusamnueit | HMeHH, 0TYeCTBA 110 yCTPAHEHMIO il cpok
M JI0JIKHOCTH) BBISIBJIEHHBIX peanu3zauuu
HE/IOCTATKOB
OrpaHUYEHHBIMU
BO3MOKHOCTSIMHU
310pOBBS (TIPOYKTOBBIC
HaOOPBI, BEIIN).
2.2. |HeobxoaumocTb ObecneunTh KaueCTBEHHOE 1.05.2020 r. 3aB. OCCO: B oTnenenun cpouHoro
MIOBBIIIEHUS Ka4eCTBa (YHKLIIMOHUPOBAHUE CPOYHOI Kunbumes Anmup | conuaabHOro o0cmyxuBa-
(GYHKIIMOHUPOBAHUS COLMAJIBHOM CITY:KOBI, HAJTMUNE Maxunosud. HHSA CBOEBPEMEHHO IIPO-

CPOYHOM COLIMATBLHOMN
CITYKOBI

HEOOXOIUMBIX ISl €€ padOTHI CPENICTB
nepBoi HEOOXOIUMOCTH ISt
oOparuBIMXCcs rpaxaad. [TonomHeHne
3a1macoB IPOAYKTOB, OJICXK/IbI, OOYBH.

3aB. OIIIIIIC u J:
TxamokoBa
Amunar AnueBHa.

BOJSITCS pabOTHI cOopa
BEILIEH, IPOIYKTOB,
MPEeIMETOB NEPBOM
HEOOXOIUMOCTH JUISL
TpaKJaH MOMABIINX B
TPYIHYIO CUTYAIIHIO.
Oka3snIBaeTcs ColUaILHAs
MOJIIEPKKA
May000€eCIIeueHHBIM,
MHOTOCTHBIM CEMBSIM,
HHBAJIMIAM U
HYKJIAIOITIMCS
rpaKIaHaM.

3a 12 mecsiies
T'YMaHUTAPHYIO TOMOIIb B
BU/IE TIPOTYKTOBBIX
HabopoB norydmmm 1195
cemer. Beigano 262 eg.
BEIIleH, MSICHBIX U
MIPOJIOBOJIBLCTBEHHBIX
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OLICHKH Ka4YeCTBA YCJIOBHI | BBISIBJEHHBIX B X0/le HE3aBUCUMOH | peajn3auuu yKa3aHueM
OKAa3aHUs YCJIYyT OIleHKH KAaYeCcTBA YCJIOBHI OKa3aHUs | MEPONPUATH bamuaun, peanu3oBaHHBIC MEPBI | (pAKTHUECKH
opraHu3anuen YCJIyT OpraHusamnueit | HMeHH, 0TYeCTBA 110 yCTPAHEHMIO il cpok
M JI0JIKHOCTH) BBISIBJIEHHBIX peanu3zauuu
HEJ0CTATKOB
HabopoB - 912, Ha cymmy
765,608p. Okazana
JICHEe)KHasl TOMOIIb Ha
cymmy 18,000p.
2.3. |Henocrarounoe Obecneuenne KOM(MOPTHBIX YCIOBHIMA 1.09.2020 r. Hupekrop: [IpoBenieHO MOBBILIEHUE 01.04.2020
obecrieueHrne KOM(POPTHBIX | 711 TPEIOCTABICHUS YCIIYT: IensieB Ansbept | KoMPOPTHOCTH M Oe30mac-
yCJIOBI/Iﬁ U1 - HAJINYXE U IOHATHOCTh HAaBUTaIIUN UnpscoBuu HOCTH IIOJTy4CHM

MPEIOCTABIIEHUS YCIYT

BHYTPH YUYPEKICHMUS;

- HAJINYUE U JOCTYITHOCTh ITUTHEBOU
BOJIBI;

- HAJINYUE U JOCTYITHOCTb CAHUTApHO-
TUTHEHNYECKUX MTOMEILECHUN;

- TPaHCIIOPTHAs AOCTYIIHOCTb;

- TOCTYIIHOCTB 3aIIHCH IOJIy4YEHUE
COLIMAJIBHBIX YCIYT.

3am. Jlupekrop:
I'azaes
AnmuM3aiuMoBHY.

COITHAIIBHBIX YCIYT B
YUPEIKICHUH.

Pasmeriena cTpykrypHas
CXeMa M yKa3aTeju BHYTPH
YUPEKICHHS. Y CTaHOBJIC-
HBI BBIBECKH Ipaduka
paboThI ¢ Ha3BAaHUEM
OTZAEJIOB. YCTaBIIEH KyJiep
¢ Bojoi. MIMeroTcs caHu-
TapHO-TUTHCHUYCCKHE
IIOMEIIEHHS, 00ecIeYeH-
HbIE BCEMU HEOOXOIU-
MBIMH THTHEHUYECKUMU
CpeIICTBaMHU.

B c¢Bs3M co cltoKUBIICHCS
CaHUTapHO-
SMUIEMUOIOTHYECKOMN
00CTaHOBKO, paboTa B
YUPEKIECHUHN BEIach C
COOJII0ICHHEM Mep
npodunaktukun Covid-19.
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OLICHKH Ka4YeCTBA YCJIOBHI | BBISIBJEHHBIX B X0/le HE3aBUCUMOH | peajn3auuu yKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUs | MEPONIPUSATH hamuinm, peau3oBaHHbIe Mepbl | paKTHYECKH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M JI0JIKHOCTH) BBISIBJIEHHBIX peanu3zauuu
HE/IOCTATKOB
2.4 [IpoBenenue paboTHI 1O MpHUBJICUCHUIO | B Teuenun 3aB. OCCO: [IpuBnedena cnoHcopc-
OJ1arOTBOPUTENBHBIX CPEACTB. 2020r. KubumeB Anmup |kas 61aroTBopuTeNbHas
MaxunoBud. | IOMOIIb HYKJAIOIIUMCS
3as. OIIIIIIC u J: | ceMbsiM, B BUAE MPOAYK-
TxamoxoBa TOBBIX HAOOPOB M MSACHBIX
AMuHaT AslieBHa | TOBAapoOB.
II1. locTynmHOCTDb yCayr AJI HHBAJIUA0B
3.1. VYcraHOBKa KHOIIKM BBI30Ba CliELIMAIMCTA | B TedeHue 3am./lupexTop: | YcTaHOBIEHA KHOMKA
C YYETOM YPOBHSI BBICOTHI JIJI4 JIIOAEH, 2020r. ['azaeB AmuM | BBI30Ba, TaOJIMYKH,
HepeABUTAIOIINXCSI HA KOJISICKaX. 3anMMOBUY MIOJIOCHI, OeryIas CTpoKa
[IpoBenenue paboTHI MO YIYUIIEHUIO ¢ aynuouHdopmMaTopoM
JIOCTYITHOCTH JUISl BCEX KaTeropui IS CIIAaOOBUASIIUX U
KJIMEHTOB, B TOM YHCJI€ MAJIOMOOUIIBHBIX MaJIOMOOMJIBHBIX Py
U TIepe/IBUTAIONINXCS Ha KOJISICKAX. rpakJaH.
3.2. |HeoOxoaumocTsb Obecneuenue nomenienuii yupexnaenus | 30.12.2020 r. JupexTop: C nenpio obecrieyeHus
obecrieyeHus yCiIoBUi C Y4E€TOM JOCTYIMHOCTH JUIsl UHBAIU/IOB: I'ensieB Anp0OepT | 1OCTYMHOCTH AJist
JOCTYITHOCTH ISt - 00opyoBaHMEe BXOJa MaHAyCaMu WnbscoBuu WHBAJINOB Ha
MHBAJINJIOB B IOMEIIEHUSAX | (MOABEMHBIMHU IIaTHOpMamMHu); TEPPUTOPUU U B 31aHUH
OpraHu3aIy U Ha - HaJIM4Ke MOpyYHel U alalTUPOBAHHBIX 3am.JlupexTop: | yupexaeHust, 00ecIieyeHb
MPUJIETAIONICH TEPPUTOPUH. | IBEPHBIX MPOEMOB. ['azaeB AnmuM | TOPYYHH, pACIIUPEHBI
- TEXHUYECKHE CPECTBA JJIsl HHBAIUI0B 3anMMoBUY JIBEpHBIE TIPOEMBI, Y

(romsicka).

O6opynoBaH¥ue MPUIICTAIOIICH
TEPPUTOPUU C YIETOM JTOCTYITHOCTH ISt
HUHBAJINAOB.

BXO0OJa II0CTaBJICHA
KOJIsICKa J1s1 MHBAJIUAOB.
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B X0/1¢ He3aBHCUMOI YCTPAHEHHIO HEJOCTATKOB, CpPOK HCIIOJIHUTEB (¢ MepONpPHUATHS
OLICHKH KA4YeCTBA YCJIOBHI | BBISIBJCHHBIX B X0/1¢ He3aBUCHUMOH | peaju3anuu yKa3zaHHeM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUs | MEPONIPUSATH hamuinm, peau3oBaHHbIe Mepbl | paKTHYECKH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M 10JKHOCTH) BBISIBJICHHBIX peanu3anumn
HEJI0CTATKOB
3.3. | OyHKIIMOHUPOBAHUE HE OO6ecnieyeHue B yUpeKJACHUHU COLHA- ITo mepe HupekTop: Ha odunmansuom caiite
BCEX YCJIOBUU JOCTYIMHOCTH, |JIbHOU C(epbl YCIOBUNA JOCTYIMHOCTH, obpamienuss | ['enseB AnpOepT |ydpexaeHus yCTaHOBJIECHA
MO3BOJIAIOIIMX MHBAJIMAM | TO3BOJISIOIIMX MHBAJIMIAM I0Iy4aTh NnesicoBuu BEpCHS IS
I10JIy4aTh YCIYTY HApaBHE C | yCIyry HapaBHE C APYTUMHU: cnaboBuasmux. Io
IPYTHUMH - HaJIM4KE aIbTEPHATUBHON BEPCUU [IporpamMMmucT: |3ampocy HWHBAJIWJAM U
o(UIMaNbHOTO caliTa yupexKaeHUs s Kanpixoes Pycram | Hy>xparonmmest
MHBAJIUJIOB 110 3pEHUIO; AnumoBHuY IIPEIOCTABIIACTCS yCIyra
- HaJIM4Me BO3MOXXKHOCTH TIpeaoc- IIOMOLIY Ha IOMY.
TaBJICHUS YCIIYT B JUCTAHIIMOHHOM PaboTHMKM opraHu3anuu
peXHUME WU Ha JIOMY; COIIPOBOXKAAIOT
- OKa3aHue MOMOIIH PAaOOTHUKAMU WHBAJIUI0B OT JBEPH [0
OpraHu3aly, TPOIIEAIINMH HE00- IBEPU, BHYTPU
XOJMMO€ 00y4EHHE 110 COMPOBOXKICHUIO OpPraHM3alMM U Ha €€
MHBAJINJIOB B IOMELIECHUAX OpraHu3aluu TEPPUTOPUH.
Y Ha €€ TEPPUTOPHHU.
3.4. [IpoBeneHune CTeneHu OleHKN 1 pa3z B [Tcuxomor: Cpenu onponieHHbIX
YIIOBJIETBOPEHHOCTHU JAOCTYITHOCTHIO KBapTanl Co3zaes lllamMunp | rpaxaan He OBLIO
YCIIYT JUI NHBAJIUOB. [ITamanOBUY BBISIBJICHO HEJOBOJIBCTBA
JOCTYIHOCTBIO CPENIbI IS
VMHBAJIUJOB.
3.5. |OpranusoBarts nposegenue |IIpoBenenue meponpusaruii no UITP B TCUCHUE HupekTop: OcyuiecTBIsSIETCS BBIE3 T
Meponpusatuii o UIP nerei-uHBanu10B. MH(DOpMupoBanue u roma I'ensieB Anp0OepT |Ha 10M 1O Mepe
JeTeU-NHBAIUOB. KOHCYJIbTUPOBAHUE 110 BOIIPOCaM NnesicoBuu HE00X0UMOCTH,

COLIMATbHO-TICUXO0JIOTHYECKOM,
COLMATIBHO-CPEIOBOM, COIUAIIBHO-
[IeIarOrM4YeCKOM, COINAIbLHO-OBITOBOM

npoBouTCS paboTa B
OHJIAaH-PEKUME B CBA3U C
nagnemuei. I1o UITP




Henocrarku, BbIiBJICHHbIE
B X0/1€¢ He3aBHCHUMOM
OLICHKH KAa4ecTBa YCJI0BHIl
OKa3aHUA YCJIyr
opraHusanuen

HaumeHoBaHMe MepONIPpUATHSA 110
YCTPAHEHHUIO HEJOCTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHIl OKa3aHUs
YCJIYI OpraHu3ainuen

IlnanoBbIii
CPOK
peanu3anumn
MeponpUsATH
|

OTBeTCTBEHHBII
HCIOJHUTEID (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

CaeeHns 0 X0/1e peaju3anuu
MeponpUsATUs

peann3oBaHHbIE MePbI
10 YCTPAHEHHIO
BbISIBJIEHHBIX
HEJ0CTATKOB

(paxkTnyecku
i CpoK
peanu3anumn

peabunuTauu U abWINTaIlUN.

nmpoBezieHa padora ¢ 1
pEOCHKOM-HHBAIHIOM.
[IpoBoaunace counanbHO-
cpenoBasi, COIMAIbHO-
MCUXO0JIOTHYecKas,
COLIMAILHO-OBITOBAS
peadbunHTaus 1
a0MIMTaLHSL.

IV. 1o0poxenaTe1bHOCTD, BEXKINBOCTH PA0OTHHKOB OPraHU3anuu

4.1 [IpoBenenue obuiero coOpanus 1 paz B Hupekrop: OTcyTCTBYIOT *aslo0bl U
PabOTHUKOB C 1IEJIbI0 Pa3bsCHEHUS KBapTanl I'ensieB AnbOepT |3aMeyaHus rpakJaaH,
HEJOMYCTUMOCTH HAPYIICHUS NnbsicoBuu. Kacarommxcs 1o0poxena-
pabOTHUKAMHU YUPEKICHHS 00X 3am. JIupekTop: |TeTbHOCTU, KOMIIETEHT-
IPUHIUIIOB PO eCcCHOHATBHON l'azaeB HOCTH paOOTHHKOB.
CITY»KE€OHOM THKH U OCHOBHBIX TIPABHIT Anmuv3anumoBuY | PAGOTHHKYN yupeKIeHHS
CIIy’K€OHOTO TTOBE/ICHUSI. co0oatoT oo1He
MIPUHITUTIBI TIpOodeccrHo-
HAJIBHOW 3TUKHU U
OCHOBHBIE MTpaBuIIa
CITy’)ke0OHOTO TOBECHUSI.
4.2. |Her cnenuanucra mno OO0ecreunTh OKa3aHUE YCIYT CypIIO- 1.06.2020 r. Hupekrop: 3ariaHupPOBAHHOE
CYpIOTIEPEBOTY nepeBojia (00ydeHue CBOEro crie- I'enseB Anpbept |oOydenue 1 coTpyaHuKa,
[[MATHCTA WIH 3aKII0YEHUE JOTOBOPa CO NnbsicoBuu. 10 CHEHMATBHOCTH

CTOPOHHUM CITCIIHAITUCTOM)

«CypaonepeBoa4YHK»
nepeHeceHo Ha 2021 r.,B
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OLICHKH KA4YeCTBA YCJIOBHI | BBISIBJCHHBIX B X0/1¢ He3aBUCHUMOH | peaju3anuu yKa3zaHHeM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUs | MEPONIPUSATH hamuinm, peau3oBaHHbIe Mepbl | paKTHYECKH
opraHusanmei yCJIyr opraHusanmeit | HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M 10JKHOCTH) BBISIBJICHHBIX peanu3anumn
HE/IOCTATKOB
CBSI3U MMaHIEMUEH.
4.3 |HeobxoammocTh [IpoBenenue oOydaromux MeponpusaTiii | B Teuenun HNucnekrop mo | [IpoBoasitcst HeoOx011-
MIOBBIIICHUS KBATU(UKAIIUK | 171 CIICIIMATIUCTOB BCEX YPOBHEH U BCex 2020r. KaJapam: MBIE MEPOIPUATHUS, CEMHU-
CIELUAIIMCTOB OPraHN3alUH | CIELUATBLHOCTEH U1 OBBILICHHS KokoBa ®@artumMa |Hapsl U JIEKLUH 110 ITOBBI-
KBaJM(uKanuu B chepe BuxropoBHa IICHUIO KBaJTH(PHUKAIIUN
poeCCHOHAIBHOTO OOIICHHUS. COTPYIHHKOB B chepe
po¢eCcCOHATBLHOTO
0OIIIeHNs, TT0 YTBEPKICH-
HoMmy rpac¢uky. [IpoBene-
Ha JIEKLUs Ui COTPYAHU-
KOB Ha TeMy «IIpaBuia
KoJIeKkca mpodeccruoHab-
HOU 3TUKHUY, YUCIO
COTPYAHUKOB IPUHSBIINX
ydacTue cocTaBuio 98
YEeJIOBEK.
V. Y10B1eTBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT
5.1 |Ocnabnenue paboTbI YcoBepiieHCTBOBaHHE PabOTHI ExexBaprainb Hupekrop: [IpoBeneno 2 3acenanus
[Toneuntenbckoro corera [ToreunTenbCKOro COBETa yUpeKICHHUS. HO I'enseB AnpbOept |Ilonmeuntenbckoro coBera.
YUPEKACHUS [IpoBeneHue exxeKBapTaIbHbIX Nnescosruu VYTBep:KIeH miaH padoThl

3aceqanuii IloneynTensLCKOro coBera.

Ha 2020 rox.

CornacHo 1ana paboThl
MPOBOJATCST HEOOXOIH-
Mble MeponpusaTus. Oxa-




He)l()CTaTKI/I, BbISIBJICHHBIC

B X0/1€¢ He3aBHCHUMOM

OLICHKH KAa4ecTBa YCJI0BHIl

OKa3aHUA YCJIyr
opraHusanuen

HaumeHoBaHMe MepONIPpUATHSA 110
YCTPAHEHHMIO HEI0CTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHIl OKa3aHUs
YCJIYI OpraHu3ainuen

IlnanoBbIii
CPOK
peanu3anumn
MeponpUsATH
|

OTBeTCTBEHHBII
HCIOJHUTEID (C
yKa3zaHHeM
bamuiium,
HMEHH, 0TYECTBA
M T0JKHOCTH)

CaeeHns 0 X0/1e peaju3anuu
MeponpUsATUs

peann3oBaHHbIE MePbI
10 YCTPAHEHHIO
BbISIBJIEHHBIX
HEJ0CTATKOB

(paxkTnyecku
i CpoK
peanu3anumn

3aHO COICHCTBHE B
MIPUBJICYEHUU CIIOHCOPC-
KOMU IOMOIIH 17151 PUHAH-
CHUPOBAHUS MEPOIIPUATHN
M0 YJIYYIIEHUIO TTOJI0XKE-
HUS ceMel C IETbMH,
WHBAJIUJOB U TPXKIaH
MOXUJIOTO BO3pacTa B
nepuog COVID-19.
Pemanuce BOonpocsl
MPOBEJICHUS
MeponpusaTHii k 9 Mas B
YCJIOBUSIX OTPaHUYEHUM, B
CBSI3HU C IaHJIEMHUEH 110
Covid-19.

5.2

O6paboTka 1 aHanu3 UHPOPMAITUH
IIPEIOCTABICHHOM B XKypHaje
oOpareHui

1 pa3 B mecs1n

3am. [{upekTop:
T'a3aeB
Anmum3aTuMoBHY.

Benyrcs xxypHaibl yueTa
oOparieHu# rpaxkaaH-
MOJy4aTesie COlMaaIbHbIX
ycayr. IIpoBoasrcs aHke-
THUPOBaHUE MOCETUTENCH
10 BOMpPOCaM pe3yJibTa-
TUBHOCTH U YIOBJIETBO-
PEHHOCTH IIPOLIECCOM
o0CITy’)KUBaHUS B
KOMILIEKCHOM LICHTpE.




I'KY «ba3oBblii pecnny0JIMKAHCKHUI JeTCKHA CONMATbHO-PeadMIMTAMOHHBIN HeHTp «Paxyra»

Ne | HepoctaTku, BbISIBJCHHbIE HanmeHoBaHHe MeponpuATHS 110 IInanoBeiii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3auuu
B X0/1¢ He3aBHCHUMOii YCTPAHEHHUIO HEJ0CTATKOB, CPoOK HCTIOJTHUTEND (€ MepOnpUATHS
OLICHKH Ka4YeCTBA YCJIOBHUI | BBIABJIEHHBIX B X0/1¢ HE3aBUCHMOIl | peajM3aluu yKa3aHueM
OKAa3aHusl yCJayr OlIEHKM KayecTBa YCJOBHIl OKa3aHusl | MepPONIPUSTHSI pamuun, pean3oBaHHbIe Mepbl | (PAKTHYECKH
opraHusanmeii yCJIYyI opraHusanmeit HMEHH, 0TYeCTBA 110 ycTpaHeHHI0 U CPOK
M I0JIKHOCTH) BBISIBJICHHBIX peajM3anuu
He/I0CTATKOB
I. OTKpBITOCTH U AOCTYNHOCTH HH(pOPMALUM 00 OPraHU3AIUU
1.1. |ObecnieueHne OTKpHITOCTA U | PazMecTHTh Ha OQUIIATIEHOM caiiTe SIHBapb Maprymes Punar | Ha oduruansaoMm caiite 01.04.2020 .

JOCTYITHOCTH MH(POpMAITUU
Ha opUIMaTHFHOM caiTe
OpTraHHU3aIuU

opranuzaiuu B ceTn «HTepHET»
OpraHu3any nHHOPMAIHIO O:

® MaTepHaIbHO-TEXHHUECKOM
o0eCIeYeHNN TPEAOCTABICHHSI
COLIMANILHBIX YCIYT;

® KOJINYECTBE CBOOOIHBIX MECT IS
npreMa rmoryyaTesnei comraiIbHbIX
yCIyT 1o popMaM COLUAIBHOTO
obcimyxuBaHus, GUHAHCUPYEMBIX 3a
cYeT OFOPKETHBIX ACCUTHOBaHUI

010/ 1KeTOB CyOBheKkTOB PD, 1 KOITMUeCcTBE
CBOOOIHBIX MECT JJIsl IpreMa
NIOJTy9aTeNeld COIUATBHBIX YCIYT 110
dbopMam colMaabHOTO 00CTYKUBAHUS 32
IUIaTy, YaCTHYHYIO TUIATy B
COOTBETCTBUU C JIOTOBOPAMHU O
NPEOCTABICHUH COIIMAIBHBIX YCIIYT 32
CYeT CpelCTB (PM3MUCCKUX JIUIL U (HITH)
IOPUINICCKUX JTHII.

ApceHoBuY -
IIpOrpaMMUCT

YUPEXICHUS pa3MelneHa
noJTHast HHPOPMAITHS O
MaTepHaTbHO-TEXHUIECKOM
o0ecreyeHny npeocTaBe-
HUSI COLIMANBHBIX YCIIYT,
KOJINYECTBE CBOOOHBIX
MECT JJIsl MpUeMa MoTy4va-
TeJIel COIMAIbHBIX YCITyT
1o (hopmMamM COMaIbLHOTO
oOcyxuBaHusI, GUHAHCH-
PYEMBIX 3a cUeT OI0KET-
HBIX aCCUTHOBAaHUH OO IKe-
TOB cyOBekToB PD, komu-
4eCcTBE CBOOOIHBIX MECT
JUISL TIpUeMa MoJryJyaresnen
COLIMAITBHBIX YCITYT IO
(hopmMam COLMAILHOTO
oOcTyXKMBaHUS 3a TUIATY,
YaCTUYHYIO IUIATY B COOT-
BETCTBHU C JJOTOBOPAMH O
NPEeOCTABICHUN COLIHAITb-
HBIX YCIIYT 3a CYET CPEACTB
(bu3UvecKUX Ul U (WITH)
IOPHIUYECKUX JIHII.




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 IInanoBeiii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B XO0/le He3aBHCUMOii YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpuUsTUs
OIlCHKH KA4YeCTBA YCJOBHIl | BBIAABJICHHBIX B X0/I€¢ He3aBUCUMO peaaun3zanuu yYKa3aHueM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUs | MePONPUSITUS dbamuinm, peau3oBaHHbIe Mepbl | paKTHYECKH
opraHusanmei yCJIyr oOpraHusanmeit HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
M I0JIKHOCTH) BbISIBJIEHHBIX peaaun3zanuu
HEJ0CTATKOB
1.2. |HecoBepiieHCTBO Y coBepIIeHCTBOBATh JUCTAHIIMOHHBIE SHBapb Maprymes Punar | Y coBepieHCTBOBaHbI 01.04.2020 r.
(GYHKITMOHUPOBAHUS CrocoObl OOPaTHO CBSI3U U ApCEHOBHY - | AMCTAHIIMOHHBIEC CIIOCOOBI
JUCTAHIIMOHHBIX CIIOCOO0OB | B3aMMOJEHCTBHS C MOJIy4aTEeNIsIMH YCIIYT, MPOrpaMMHUCT | OOpaTHOM CBSI3U U B3au-
o0OpaTHO¥ CBSI3U U B OCOOCHHOCTH 3JIEKTPOHHBIE CEPBUCHI MOJCHUCTBUS C TOJIy4arTe-
B3aMMOJICHCTBHUS C (dbopma nst mojauM FAEKTPOHHOTO JISIMU YCITYT, 3J1€KTPOH-
MOJIy4aTeNsiMA YCIyT oOparteHus (3kaJ00bI, TPEITIOKEHUS); HBIE CepBUCHI (popma amst
paznen «HacTo 3ajaBaeMble BOITPOCHI; M0/1a4M 3JIEKTPOHHOTO
MOJIy4YeHUE KOHCYJIbTALNH 110 oOparteHus (3kaao0sl,
OKa3bIBAEMBIM YCIIyTaM H TIp.). MIPEAJIOKEHUS ), TIOTTyUe-
Pa3zmecTuTh 1 3a0JHUTH Ha HUE€ KOHCYJbTAIH 110
odunmaasHOM caiite pazaen «Hacto OKa3bIBa€MbIM yCIIyraM U
3a/1aBa€Mbl€ BOIIPOCHD». mp.), Ha OQUITUATHEHOM
caiiTe pa3MeIIEH pa3aen
«Yacro 3agaBaembie
BOIIPOCHD».
1.3. |O6ecneunTts B opranuzanusx | O0ecrneuuTs pa3MenieHne aHKeThI st SluBapb Maprymes Punat | Pazmeniena ankera ajist 01.04.2020 1.
TEXHUYECKYIO BO3MOXKHOCTh | ONpOca rpak/IaHO KaueCTBE OKa3aHUs ExexBapranbH | ApCEHOBHY - | OIpoca rpakJaaH o
BBIpQXECHHUS MOTydaTesneM YCIIYT. 0 MPOrPaMMHUCT | KaYeCTBE OKa3aHMsI YCIIYT.
YCIIYT MHEHUS O Ka4eCTBE O0ecreunTh eXKEKBAPTATHHYIO BEITPY3KY [IpoBoautcs exexBap-
OKa3aHUs ycayr pe3yNIbTaTOB aHKETUPOBAHUS, UX TaJbHas BBITPY3Ka pe3y-
MOJICUET U MPEICTABIICHUE B JIbTaTOB AHKETHUPOBAHMUSI,
MunTtpyncouzamutsl KbP. UX TOACYET U MPEACTaB-
nsercss B MUHTpyICcOL-
3amuthl KBP.
1.4. |HenosnHoe pazMenieHue OTpa3uTh YETKYI0, CTPYKTYPUPOBAHHYIO, [Tocrosinno | I'mameBa3yxpaHa | Ha undopmanonssix 01.04.2020 r.
uH(OpPMAIMU Ha JOCTYIHYIO /ISl IOHUMaHUS MOJTydaTes- JKMYIMHOBHA—H.0. | CTEHaX B OMEIECHUIX




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 IInanoBeiii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B X0/1¢ He3aBHCHMOM YCTPAHEHHMIO HE0CTATKOB, CpPOK HCIOJHHUTENb (C MepONpUATHSA
OLICHKH KA4eCTBA YCJIOBHH | BbIABJICHHBIX B X0/i¢ HE3aBHCHMOMH peanu3anumn yKa3zaHHeM
OKAa3aHUs YCJIYyT OIleHKH KaYeCcTBA YCJIOBHIf OKa3aHUs | MEPONIPHATHSA hamuaun, peanu3oBaHHBIC MEPBI | (pAKTHUECKH
opraHusanmei yCJIyr oOpraHusanmeit HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
¥ 10JKHOCTH) BbISIBJIEHHBIX peanu3anumn
HEI0CTATKOB
WH(OPMAIMOHHBIX CTEHJAX | MH COLHAIbHBIX yCIyT HH(OpMaLuio 00 TUPEKTOPA; OpraHM3aIly pa3MeleHa
B IIOMEILEHUAX OpraHu3alyy Ha WHPOPMAIIMOHHBIX Kynuesa Jluaus | B HeoOxoaumas uH(Op-
OpraHU3aIMH. CTEH/IaX B MIOMEIICHHUAX OpraHu3aluH (B PamuToBHa— | Marus o0 OpraHu3anuy.
COOTBETCTBHH C ITPHUKa30oM MUHTpyzAa menpeructparop |AHdopmanus Ha uadopma-
Poccun ot 17 Hosi6pst 2014 1. Ne 886H). LIMOHHBIX CTEHAAaX MOAAEp-
[TonnepxuBaTh nHGOPMALINIO HA HHOP- KHMBAETCS B aKTyaJIbHOM
MAaIMOHHBIX CTEHIAX B aKTyaJIbHOM COC- cocTosiHUM. BHecenune kop-
TostHUHU. OCYIIECTBISITh BHECEHNE KOPPEK- PEKTHPOBOK OCYIIECTBIIS-
THPOBOK B TE€UCHHUE 5 pabOUnX JTHEH. €TCs B TeUCHHE 5 pal.THEH.
I1. Kom¢opTHOCTH YCI0BUH NPeIocTABJICHUS YCJIYT
2.1. |Obecneuenne kompopTHBIX | ObecneunTs KOM(POPTHBIC YCIOBUS IS nocrosinHo | ['mameBa3yxpaHa | Komdopraslie yenosus aius |01.04.2020 r.
YCIIOBHM 7151 IIPEIOCTABIIEHUS YCIYT: TPAHCIIOPTHAs XKMYJIHHOBHA — | IPEJOCTABICHUS yCIyT
IpEeaOCTaBICHU YCIYT JOCTYITHOCTh (BO3MO)I(HOCTI> ooexarhb 10 H.0. JUPEKTOPA; obecIeueHsl: 710 OpraHu-
OpraHu3aIy Ha OOIIECTBEHHOM byro A.A.— |33l MOXHO 10€XaTh HA
TPaHCIIOPTE, HAINYUE TAPKOBKH). 3aM.JUPEKTOpa Mo | OOIIECTBEHHOM TPAHCIIOP-
AXU Te, UMEeTCs IapKOBKa.
2.2. |IloBeIieHUE YPOBHSA [ToBBICHTEH ypOBEHb KOM(POPTHOCTH B MOCTOSIHHO I'mamesa 3yxpa | [IpuoOperena mebens: 30.12.2020 1.
KOM(OPTHOCTH B OTACTBHBIX | OTJIEJIBbHBIX MOMEIIEHUX (3aMEHa WU HaxMyauHOBHA — | CTOIIBL, CTYJIbS, XOJIO-
TTOMEIICHUAX npuoOpeTeHne MeOeNn, HaTnIue 1 1.0. TUpEeKTOpa | AUIbHHUKH, IIIa3MEHHBIC
JOCTYITHOCTb CAHUTAPHO-TUTUEHUYECKUX TCJICBU30PBI, IIOCTCIIBHOC
TOMEIIICHHIA). Oemnbe, BEHTUIATOPEI. B
CaHUTAPHO-TMTHEHUYECKUX
MIOMEIICHUSIX CTapble
3epKaJia 3aMEHEHBI Ha
HOBBIE, TPUOOPETEHBI
BaHHBIE TIPUHAAJICKHOCTH.




Ne | HepoctaTku, BbISIBJICHHbIE HanmeHoBaHHMe MeponpUATHS 110 IInanoBeiii | OTBEeTCTBEHHBIH Caenenus 0 xoe peaju3anuu
B X0/1¢ He3aBHCUMOI YCTPAHEHHIO HEJOCTATKOB, CpPOK HCIIOJHUTEB (¢ MepONpPUATHS
OLICHKH KA4eCTBA YCJIOBHH | BbIABJICHHBIX B X0/i¢ HE3aBHCHMOMH peanu3anumn yKa3zaHHeM
OKAa3aHHUS YCJIYT OLICHKH Ka4yecTBAa YCJIOBHIi 0Ka3aHUs | MePONPUSITUS dbamuinm, peau3oBaHHbIe Mepbl | paKTHYECKH
opraHusanmei yCJIyr oOpraHusanmeit HMEHH, 0TYeCTBA 110 yCTpaHCHMIO0 i cpok
¥ 10JKHOCTH) BBISIBJICHHBIX peanu3anumn
HEJI0CTATKOB
II1. JocTynmHOCTH yCJayT 1J1sl HHBAJIHU/I0B
3.1. |ObGecnieueHne ycinoBHit O6ecneunThHATMYHE ATbTEPHATUBHON nocrosHHo | ['mameBa3yxpaHa | Ha caiite yupexaenus 01.04.2020 1.
JOCTYITHOCTH, MO3BOJISIONIMX | BEPCHH OPHUIIMATBHOTO caifTa KMYJIUHOBHA — | Pa3MeIIeHa albTepHATUB-
WHBAJIUJAM I0JIy4aTh YCIYyTH | OpraHu3aiuu B ceTu «MHTepHeT 11 .0. IMPEKTOpa; |Has BEpCHs OQHIHAIBHOTO
HapaBHE C IPYTUMHU VHBAJIUJO0B I10 3pEHHUIO. Maprymes P.A. - | caiita B cetn «HTepHET»
nporpamMmuct | Al HHBAJIHTIOB IO 3PEHHIO.
3.2. | BocmmoJIHUTE HEIOCTATOK BocmonsnTs HEQOCTATOK HEOOXOIUMOIO nocrosHHo | ['mameBa3yxpaHa | Ycranosiensl HoBbIe gomo- | 01.04.2020 r.
HE00X0IMMOT0 000py10BaHUs 111 MaJOMOOMITBHBIX KMYTUHOBHA — |JTHUTCIILHBIC yKa3aTCIIU U
o0opynoBaHus AJis rpyMn NoJyyaTeaen yCiyr. H.0. JUpPEKTOopa |3HAKU C yI4CTOM NOCTYIHOC-
MaJIOMOOWIbLHEIX rpymnn TH OJI1 KHBAJIUIOB. YcranHo-
TOJTy4aTes el yCIyr. BJIeH 3HaK «CTOsHKaA [UIs
UHBAJIMUJIOBY, TaKXe MPHOO-
pETEHbI HOBBIE yKa3aTelu
JJISL CJIETIBIX, BBINIOJTHEHHbIE
mpudrom bpaiins.
IV. 1o0poxenaTe1bHOCTD, BEXKINBOCTH PA00OTHHKOB OPraHU3anuu
4.1. | OtcyrcrBUe cienuanucTa mo | OdecnevnTs OKa3aHue yCiIyr 1.05.2020 r. I'mamesa 3yxpa |Ilomyuarenu conunanbubix |30.12.2020
CYypAOIEPEBOY cypronepeBoja (00yueHre CBOEro HaxMyquHOBHA — | yCIIyT U3 YMCJIa HHBAIHUIOB
CIEIMaJINCTa WK 3aKJIIOUEHUE I0T0BOpa 1.0. AUPEKTOpa | AETCTBA IO CIYXY
CO CTOPOHHHMM CHELHATIICTOM) nocrynatot B LieHnTp
LIEHTPAJIU30BAHO C
COTPYJHUKOM MHTEpPHATA B
COIIPOBOXKACHUU
CIELMAIINCTA 110
CYpIONEPEBOLY.




Henocrarku, BbIBJICHHbIE
B X0/1€¢ He3aBHCHUMOM
OLICHKH KAa4eCcTBa YCJI0BHIl
OKa3aHU YCJIyr
oprasusanuen

HaumeHoBaHue MepONpUATHSA 110
YCTPAHEHHMIO HE0CTATKOB,
BbISIBJICHHBIX B X0/1¢ HE3aBHUCUMOM
OLICHKH KA4eCTBa YCJIOBHI OKa3aHUs
YCJIYI OpraHu3amnuen

IlnanoBbIii
CPOK
peanu3anumn
MepONpUSITUS

OTBeTCTBEHHBII
HCIOJIHUTED (C
yKa3zaHHeM
bammiann,
HMEHH, 0TYECTBA
M T0JKHOCTH)

CaeeHus 0 X0/1e peaju3anuu
MeponpuUsTUs

peann3oBaHHbIE MePbI
10 YCTPAHEHHIO
BbISIBJIEHHBIX
HEJ0CTATKOB

(paxkTnyecku
i CpoK
peanu3anumn

CamocCTOsTENbHBIN PUEM
YKa3aHHOHM KaTeropuu
MOJy4aTesiel COIMaaIbHbIX
YCIIYT HE MPOU3BOAUTCS.

V. Y10B/JI€TBOPEHHOCTD Y

CJIOBUSIMH OKa3

aHus ycayr

5.1

Ycunuth paboty
HONEYUTETHCKAX COBETOB.

N36paTth HOBBI cOCTaB
TIOTICYHUTETBCKOTO COBETA U YCHIIUTH €TO
pabory.

1 monyronue
2020 .

I'mameBa3yxpaHa
AKMYAUHOBHA —
1.0. AUPEKTOPA

B cBA3u ¢ npocroem
[lenTpa u3-3a
pacnpocTpaHeHus
KOPOHABUPYCHOM
uHEKINH, U30paHue
HOBOT'O COCTaBa
[Toneunrenbckoro cosera
OTJIOKEHO Ha |
nostyroaue 2021 r.




I'KY «Pecny0iMKaHCKUH COLUATBHO-Pea0WINTALMOHHBIN HEHTP I HecoBepueHHo1eTHUX « Hambic»

Ne | HemocraTku, BoisiBieHHble | HaumeHnoBanue meponpusitus no | IlnanoBelii | OTBeTCTBEHHBI CaeieHusi 0 X0/ peajgu3amnuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK il HCIIOJIHUTEb MeponpusTus
OIleHKH KA4YeCTBA YCJOBHUIl | BBISIBJEHHBIX B X0/ie HE3aBHCUMOI | peaju3auuu | (¢ yKkazaHuem
OKa3aHUs YCJIYyT OIleHKHU KayecTBa yCJIOBHIt MeponpUsiTH bamuiann, peaau30BaHHBIC MEPRI 10 | (PAKTHYECKH
opranu3anmei OKa3aHUs yCJIyI OpraHu3anue | HMeHH, YCTPAHCHHIO BBISBJICHHBIX il cpok
OTYECTBA HEJT0CTATKOB peanu3zanumn
JAOJIKHOCTH)
L. OTKpPBITOCTH M TOCTYNHOCTH HH(pOPMAIIUM 00 OPraHU3AIUT
1.1.|O6ecnieunth MakcuMalbHyIO | PasmecTuTs Ha opuinmansHOM caiite | 1-i kBapTan Xamxuesa B.3.- | Madopmanus o uncinennoctu | SIuBaps 2020
OTKPBITOCTh U IOCTYITHOCTh | OpraHu3anuu B cetu «MHTepHEeT» 3amecTuTeNh | OJMydaTeNIel COIl. YCIYT, T.
uH(popmaIuu Ha nH(OpPMAIHIO O YUCICHHOCTH TOJTY- nupeKTopa mo | popMax o0CITyKMBaHUS U
ounmansHOM caiite. yaresen coll. yCIyr no ¢popmam, BPP KOJINYECTBE CBOOOHBIX MECT
KOJINYECTBE CBOOOIHBIX MECT KanmbikoBa M. |pa3menieHa Ha riaBHOU
b. - CTpaHHIle O(PUIINATBHOTO CaiiTa
Cexkperapb yapexnaenus. Uudopmarus
00HOBIIIETCS KaXable 14 THEH.
1.2. | YcoBepiiieHCTBOBaHUE OO0ecrieunTh HATMYKE HA CaiiTe - kBapran | Xamxkuesa B.3.- | J{ns opranusanuu obpataort  |30.12.2020 r.
JTUCTAaHIIMOHHBIX CIIOCOO0B nH(pOpPMaLUU O TUCTAHIIMOHHBIX 3aMecTUTeNb | CBSA3HM U B3aUMOJICHCTBUS C
o0OpaTHO¥ CBsI3U criocobax oOpaTHOU CBSI3U U JTUPEKTOpa 10 | MOJIyYaTeISIMH YCITYT
B3aMMOJICUCTBUSI C MOJIy4YaTeIsIMU BPP JHACTAHIIHOHHBIM CITOCOOOM,
YCIYT ¥ UX (QYHKIIMOHHPOBAHHE. KanmbikoBa M. | uMeeTCsi BO3SMOKHOCTh
b. - pErucTpalmu 1 CBA3U C
Cekperapb aJIMUHHUCTPATOPOM caifTa.
Tak»ke BBIKJIaJbIBAIOTCS
OT3BIBHI MIOJyYaTeNel yCayr B
pyOpuke «KHura oT361BOB»
(Bcero 10 mMoOMOXKHUTETBHBIX
OT3bIBOB nonyaneJIeﬁ (01
YCIIYT.).
1.3.| OrcyrcerBue pa3aena «Hacro |Co3naTh pasznen Ha oQUIHATIEHOM 1-i kBapran | Xamwxuesa B.3.- | OtkpeiTa pyOpuka «Yacro SuBape 2020




Ne | Henocratkm, BoisiBjieHHble | HanMenoBanue meponpusitusi no | IlnanoBbiii | OTBeTCTBEHHBI Caenenns 0 xXo/1e peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK il HCIIOJIHUTEb MeponpusTus
OIICHKH KA4YeCTBA YCJOBHIl | BHISIBJEHHBIX B X0/1¢ HE3aBUCHUMOM | peanu3anuu | (€ yKazaHueM
OKa3aHUs YCJIYyT OIleHKH KayecTBa yCJIOBHIt MeponpUsiTH bamuiann, peaau30BaHHBIC MEPRI 0 | (PAKTHYECKH
opranmu3anmen OKa3aHUs yCJIyI OpraHu3anue | HMeHH, YCTPAHCHHIO BBISBJICHHBIX il cpok
OTYECTBA U HEJ0CTATKOB peaaun3zanuu
JAOJIKHOCTH)
3aJjJaBaeMble BOIIPOCHD) caiite «HacTo 3a1aBaeMble BOIIPOCHD» 3amecTuTeNb | 337aBaeMble BONIPOCH». B I.
mupexropa no BPP| pyGpuke pasmerensr oteeTsI
3aBenyromue | ya gapGosee 4ACTO
OTAENEHUAMUNS | 5 1o paenpre BOIPOCHI.
IlTorenosa M.
Kapnanosa M.
Hecsur E.
Pankosa T.
KanmsikoBa M. b. -
Cekperapb
1.4.| OGecneuenne BOZMOKHOCTH | PasMecTUTh runmepcchuIKy Ha aHkeTy | 1-if kapran | Xamwxuesa B.3.- |Pasmemena runepccbiika Ha | ABryct 2020
BEIpAKCHUS MHEHUS I'PpakKJaH |0 OIIPOCY I'pakJaH O KaueCcTBE ExekBapranb 3amecTutens aHKETY II0 OIIPOCY I'pakJaH O
0 Ka4eCTBE OKa3aHMs YCIyr | OKa3aHUs yCIIYT. HO smpekropa o BPP | xauecte oxazanus yemyr.
O6ecneunTh eXKEeKBAPTATLHYIO 3?;:;%’;0“”;3; E>xexBapTanbHO
BBITPY3KY pe3yJIbTaTOB MIPOU3BOJUTCS BBITPY3Ka
aHKgTyI/Ip(})]BI;HI/}II;I, UX MOJACYET U lWorerosa 1. pIG)ByJ'IBTaTOB aHKeTII?I}I])OBaHI/ISI
Kapaanosa M. ’
MpE/ICTABICHUE B Heceut E. UX MOJCYET U MPEAOCTaBICHHE
MunTtpynconzamutsl KbP Panxosa T. B Muntpyacomzamutsl KbP
Kanmeikosa M. b.
- Cekperapb
1.5.|Pa3mectuts Henocratonyto | Pazmectuts Ha HH(GOPMAIMOHHBIX 1-i1 kBapTan Xamxuesa B.3.- | Pazmeniena nnpopmanus o SuBaps 2020
uH(pOpMaLKIO Ha CTeH/IaX OpTraHU3aluU HH(OPMALIHIO 3aMmecTuTeNb | HAIMYUU JIULIEH3UU Ha r.
WH(OPMAIIMOHHBIX CTEHJAX |0 HAIMYUH JIMIEH3UU Ha OCYIIECTB- JUPEKTOpa 10 | OCYIIECTBIEHUE MEAULIMHCKON
JIEHUE MEOUIIMHCKOMN BPP NEATEeIIbHOCTH, TTPABUII

ACATCIIBHOCTH,IIPpABUJI BHYTPCHHCTO
pacropska ¥ KOJUIEKTUBHOTO
JIOTOBOPA.

KanmbikoBa M.
b. - Cekperapn

BHYTPEHHETO pacropsika u
KOJIJIEKTUBHOT'O JIOTOBOPA.




Ne | HenpocraTku, BoisiBieHHble | HaunmvenoBanue meponpusatusi no | IlnmanoBelii | OTBETCTBEHHBI CaeeHus 0 X0/1e peaTu3auuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK il HCIIOJIHUTEb MeponpusTus
OLICHKH Ka4YecTBA YCJIOBHUI | BBISIBJEHHBIX B X0/le HE3aBHCUMOM | peajum3anuu | (¢ yKazaHueM
OKa3aHUs YCJIYyT OIleHKH KayecTBa yCJIOBHIt MeponpUsiTH bamuiann, peaau30BaHHBIC MEPRI 0 | (PAKTHYECKH
opranmu3anmen OKa3aHUs yCJIyI OpraHu3anue | HMeHH, YCTPAHCHHIO BBISBJICHHBIX il cpok
OTYECTBA HEI0CTATKOB peanu3zauuu
JAOJIKHOCTH)
I1. KomdopTHOCTH yC10BHI TPEIOCTABICHHUSA YCJIYT
2.1. |IToBBICUTH YPOBEHb KOM- [IpousBecTH peMOHT MEAUIIMHCKOTO 3-i1 kBapTai Mupos P.M.- |IIpousBenen kocmernueckuid | 30.12.2020r.
(OPTHOCTH B OTJEIBHBIX U30JIATOpa 3aMecTUTENb | PEMOHT MEIUIIMHCKOTO
CITy’K€OHBIX MTOMEIEHUSX JTUPEKTOpa 10 | U30JATOPa, METUIITHCKOTO
AXY nocra. [Iprobpetens! 1s
MOJIONIEYHBIX MJIA/IIET0
IIKOJILHOTO Bo3pacTa (2
TPYMIIbl) 3PrOHOMHYHBIE
naptsel. [IpoBeneH peMOHT
aJIMMUHHUCTPATUBHON YacTu
3JIaHUSL.
2.2.| CobmiofieHre CaHuTapHO- CobmntoneHne canuTapHo- IIOCTOSIHHO Hecsut E.JO.- | OcymecTBisercs KOHTPOJIb 3a | €KEIHEBHO
TUTHUEHUYECKOTO pekruMa TUTHEHUYECKOTO PEXHUMa B IEPHOJ] 3aBenyromiasi | cOOIIO€HUEM TUTHEHHU-
BCIBIIIEK HH()EKIIMOHHBIX BUPYCHBIX MO YEeCKOI0 pekUMa B COOTBET-

3a0osieBaHUil

crBuM ¢ Canllun, a Taxke YI©
ot 18.03.2020 r. Ne 19-¥YT" «O
BBeZieHUH Ha Tepputopun KbBP
peXrMa NOBBIIIEHHON
TOTOBHOCTHU Y IPUHSATUS
JOTIOJTHUTEIBHBIX MEp 1O
MPEAOTBPALIEHUIO
pacrpoCcTpaHEeHUsI HOBOU
KOPOHABUPYCHON UHPEKITUN.
[IpoBoautcs exeqHeBHas
TePMOMETPHs paOOTHUKOB
CMEHBI B 3aKPBITOM PEXKUME,




Ne | Henocratkm, BoisiBjieHHble | HanMenoBanue meponpusitusi no | IlnanoBbiii | OTBeTCTBEHHBI Caenenns 0 xXo/1e peaju3anuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK il HCIIOJIHUTEb MeponpusTus
OIICHKH KA4YeCTBA YCJOBHIl | BHISIBJEHHBIX B X0/1¢ HE3aBUCHUMOM | peanu3anuu | (€ yKazaHueM
OKa3aHUs YCJIYyT OIleHKH KayecTBa yCJIOBHIt MeponpUsiTH bamuiann, peaau30BaHHBIC MEPRI 0 | (PAKTHYECKH
opranmu3anmen OKa3aHUs yCJIyI OpraHu3anue | HMeHH, YCTPAHCHHIO BBISBJICHHBIX U CPOK
OTYECTBA U HEJ0CTATKOB peaaun3zanuu
JAOJIKHOCTH)
MOHHUTOPHHT 37J0POBbS JI€TEH.
ExenneBHO cBeneHUs
MPEAOCTABIIAIOTCS B
MUHHUCTEPCTBO, TUPEKTOPY.
II1. locTynmHOCTDb yCayr AJId HHBAJIUA0B

3.1.|Obecnieuenre HeOOXOAUMBIM | BOCTIOMTHUTH HEAOCTATOK HEOOXOIH- 1-i1 kBapTan Munos P.M.- | B canutapubix nomewmenusx | Mapt 2020 r.
0o0opy/0BaHuEM B MOT0 000pYIOBaHUS JIJIs1 MaJIOMO- 3aMecTUTeNb | yCTAHOBJICHBI IOPYYHH IS
CaHUTAPHBIX TOMEIICHUIX OWJIBHBIX TPYIII MMOTy4aTeNeil yCIyr B JTUPEKTOpa 10 | MaJIOMOOMIILHOM TPYIITIBI

CaHUTAPHBIX MOMEILICHUSIX AXY HACEJICHUS
IV. Jo6po:kenareibHOCTh, BEKJIMBOCTh PA0OTHUKOB OPraHu3aluu

4.1. |ITonnepxanue ypoBHS Opranu3anus 00y4eHus Ha Kypcax 30.12.2020 r. | 3abonotHukoBa |Bcero obydeno 29, u3 Hux SuBapb-
KBaJTM(DUKAIMH CIIeIHa- MOBBIIICHUS KBATH(PUKAITUU I''A.-otnen KYPCBI MTOBBIIIICHUS CEHTSIOph
JIMCTOB OpraHu3aluu CIIECIIMAITMCTOB YUPEKICHUS KaJpoB kBanudukamnuu -22, ooyuenue | 2020

HaBbIKaM OKa3aHMUs [IEPBOU
MEIUIIMHCKON ITOMOIIH -7

4.2.|OrcyrcTBue crienuanucta mo | O0ecrneunTs OKa3aHue yCIyT Cyplio- 1.05.2020 1. HecBut E.}O.- | Yupexnenue He oka3bIBaeT

CypAOIIEPEBOLY nepeBojia (00yueHue CBOero cre- 3aBenyromas | 00pazoBaTeIbHBIC YCIYTH.
UATACTA WIK 3aKII0YEHHE T0r0BOpa MJ10 [Ipuem nereit, HyKIAIOIIUXCSI
CO CTOPOHHMM CIIELIUATMCTOM) B CypAOIIEpPEBOJIE, HE BEETCSI.

4.3. | [IpoBegeHne KOHTPOIbHBIX KoHTpomas cobmoienus Kogekca nocrosinHo | Xamkuea B.3. - | KonTpons cobmonenus 21 auBaps,
MPOBEPOK KAYECTBA poeCCUOHATBHON ATUKH H 3aMecTUTeNb | PEKMMHBIX MOMEHTOB B 10 derpans,
OKa3bIBAEMBIX yCIIyT CIIy’K€OHOTO MOBEICHUS paOOTHUKOB JUPEKTOPA I10 | CTALIMOHAPHOM OTJIEIICHUMU. 30.12.2020 r.
CIIEIIMATINCTAMU CHUCTEMBEI COIIMATILHON 3aIlUTEI BPP Kontposb cobmoaeHust




Ne | HemocraTku, BoisiBieHHble | HaumeHnoBanue meponpusitus no | IlnanoBelii | OTBeTCTBEHHBI CaeeHus 0 X0/1e peaTu3auuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK il HCIIOJIHUTEb MeponpusTus
OLICHKH Ka4YecTBA YCJIOBHUI | BBISIBJEHHBIX B X0/le HE3aBHCUMOM | peajum3anuu | (¢ yKazaHueM
OKa3aHUs YCJIYyT OIleHKH KayecTBa yCJIOBHIt MeponpUsiTH bamuiann, peaau30BaHHBIC MEPRI 0 | (PAKTHYECKH
opranmu3anmen OKa3aHUs yCJIyI OpraHu3anue | HMeHH, YCTPAHCHHIO BBISBJICHHBIX il cpok
OTYECTBA U HEJ0CTATKOB peanu3zanumn
JAOJIKHOCTH)
Mopa3ieICHUI HaceneHust KbP Munos P.M. - |koaekca npodeccuoHaIbHOM
3amecTuTeNnb | 3THUKHU.
nupekTopa o | B cBs3u ¢ nepexonoMm B
AXY PEKUM CaMOMU3OJIALINU U
3aKPBITHI CMEHHBIN PEKUM
paboThl COTPYIHUKH MEPELUTH
B PEXKHUM CaMOKOHTPOJIS.
KauecTBo 0Ka3bIBaeMbIX ycayr
HE T0CTpajao.
C 04.08.2020r. BO306HOBHU-
Jach paboTa B IITATHOM
pexume. bpuio npoBenieHo Ba
MHCTPYKTUBHO-METOJUUECKUX
COBEILAHUS C MeJarornyec-
KUMHU paOOTHUKAMH I10
BOIIPOCaM COBEPILIEHCT-
BOBaHMs 00pa30BaTEIBLHOTO U
BOCIIUTATEIHLHOTO MPOIIecca.
3aKpBITHIA peKUM paboThI
Bo300OHOBUIICS [Tprkazom
MTC3 KBP Ne 246-IT ot
13.10.2020 .
V. Y10B1€TBOPEHHOCTH YCJIOBUSIMH OKa3aHHUA YCJIYT
5.1. | BoBnedenue B mporecc AHKeTHpOBaHHUE pOIUTENEH €XKEKBApPTaJIbH Kapnanosa IIpoBoautcs anketupoBanue |30.12.2020r.
ompoca noJiyyaTejaen yCiayr | BOCIUTAHHUKOB C LI€JIbIO BBISABICHUS 0 M.M.- poauTenen.
ponuTenen CTENEHH YI0BIETBOPEHHOCTHU 3aBenyromas | HeynoBneTBopeHHBIX




Ne | HemocraTku, BoisiBieHHble | HaumeHnoBanue meponpusitus no | IlnanoBelii | OTBeTCTBEHHBI CaeieHusi 0 X0/ peajgu3amnuu
B XO0/le He3aBHCUMOi1 YCTPAHEHHIO HeJOCTATKOB, CpoOK il HCIIOJIHUTEb MeponpusTus
OIleHKH KA4YeCTBA YCJOBHUIl | BBISIBJEHHBIX B X0/i¢ HE3aBHCUMOI | peaju3auuu | (¢ yKkazaHuem
OKa3aHUs YCJIYyT OIleHKH KayecTBa yCJIOBHIt MeponpUsiTH bamuiann, peaau30BaHHBIC MEPRI 0 | (PAKTHYECKH
opranmu3anmen OKa3aHUs yCJIyI OpraHu3anue | HMeHH, YCTPAHCHHIO BBISBJICHHBIX U CPOK
OTYECTBA U HEJ0CTATKOB peanu3zanumn
JAOJIKHOCTH)
HECOBEPILIEHHOJIETHUX Ka4eCTBOM IPEOCTABICHUS CIIII YCJIyTaMu HE BBISIBJICHO.
COLIMATILHBIX YCITYT
5.2.|Ocnabnenue paboThI [IpoBeneHnE COBMECTHBIX KYIbTYp- | €KEKBapTAJIbH XaKuena 3acenanus noneuntensckoro |30.09.2020r
IToneunTensCcKOro cosera HO-J0CYTOBBIX MEPOIPUSATUN I 0 B.3.3amMecTuTens | coBeTa 0 NOABEIEHNN UTOTOB

IpaX<aaH, COCTOSIIIMX Ha COLMAIIBHOM
00CITyXKUBAaHUU B YUPEKICHUM.
CopneiicTBre B OBBIIIEHUH HUH(DOP-
MAaI[MOHHOHN OTKPBITOCTH OpraHu3a-
IIUH COLIMATBHOTO 00CTYKHUBAHMUS.
[ToBeneHue peryasapHbIX 3aceqaHuid
10 BOIIPOCaM KOMIIETEHIIUH
[ToneunTenbckoro cosera.
WNndopmuposanue o pabore Cosera
Ha CaiiTe yUpexKICHUS

JTUPEKTOpa 110
BPP KanmsikoBa
M. b.Cexperapp

OHJIAH aHKETUPOBaHUS 00
YIIOBJIETBOPEHHOCTH
KaueCTBOM COIMAIIbHBIX YCIyT
MIPOBOJIUITHCH BO BPEMsI
paboThI yupeKIeHUS B
IITaTHOM PEXKHME.
Nudopmanus BEIKIIAABIBACTCS
Ha 0HUIIHATLHOM CaiTe.




I'KY «HaapuyukCKHil JOM-HHTEPHAT JJIS NPecTape/ibiX U HHBAJIHI0B)»

Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caeenns 0 xo11e peaju3anuu
BbISIBJIEHHBIE B X0/1€ YCTPAaHEHHMI0 HeI0CTATKOB, CpPOK HCHOJHHUTEND (C MepONpUsITUS
HE3aBHCUMOI OLIEHKHU BbISIBJIEHHBIX B X0/1€ peanu3anun yKa3zaHHeM -
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepOnpHsiTHs | (aMuinu, uMenn, | PeATH30BaHHbIC MePhI 10 | GAKTHYECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHu3anue opraHu3anme JIOJIZKHOCTH) BBISIBJICHHBIX peaju3anuu
HEJI0CTATKOB
I. OTKpPBITOCTH M TOCTYNHOCTH HHGOPMALMH 00 OPraHU3aAUMN
1.1. | Pasmemenne nadopmanuu | OTpasuTh YETKYIO, CTPYKTYPUPOBAH- 1.05.2020 r. AobOazoBa A.M. OTtpa3unu HeoOXOAUMYIO 01.04.2020r.
Ha 0(UIMATILHOM caiiTe He | HYIO, IOCTYIHYIO [UIs IOHUMaHUsA B Teuenue roga | JlenonpousBoautens | MH(GOpMaIuo 06 opranusa-
B IIOJIHOM 00BEME NOJIy4aTeJIIMA COLMAJIBHBIX YCITYT MU Ha OQUIIHATIEHOM
UHPOpMALHUIO 00 OpraHu3auy Ha caitre. Ungpopmarys Ha
o(HUIMaTILHOM caiiTe (B COOTBETCTBHUU C caiiTe MOJUIEPKMBAETCS B
npukazoMm Muntpyna Poccun ot 17
HOs1Ops 2014 1. Ne 886H) (B TOM ymcIie AKTyaJIbHOM COCTOAHMM.
PasMECTUTH I/IH(l)OpMaLII/IIO O KOJIMYECTBE OCYHICCTBHHCM BHCCCHUC
CBOOOTHBIX MECT (C HEOOXOaMMOMN KOPPEKTUPOBOK IIpH
pa30MBKOIi), PUHAHCOBO-XO3IHCTBEHHOM HCOOXOJMMOCTH B TCICHHE
JeSATEeIbHOCTH, IPEANUCAHUAX U T.1I.) 5 pa60‘H’IX JHEH.
IMonnepxuBaTh HHPOPMALIUIO Ha
Oo(HIMATILHOM CaiiTe OpraHu3aluy B
AKTyaJIbHOM COCTOSIHUU. OCYH_ICCTBJ'IHTB
BHCCCHUC KOPPCKTUPOBOK B TCUCHUC 5
pabouux ITHEH.
1.2. | Pazmemenue uapopmarmu | OTpasuTh 4eTKyto, cTpykTypuposas- |1.05.2020 r. AbGazoBa A.M. OTpa3unm 4eTKyI0, CTPYK- 01.04.2020r.
Ha I/IH(bOpMaI_[I/IOHHOM HYIO, JOCTYIIHYIO IJI IOHUMAaHUWA B Teuenue roga I[GHOHpOI/I3BO,Z[I/ITCJIB TYPUPOBAHHYIO, JOCTYIHYIO

CTEHJIE HE B IMOJIHOM
00BEMe

MOJTY4aTeNISIMU COIIHATBHBIX YCITYT
uHpopMaIuio 00 OpraHu3aluy Ha
UH(QOPMAIIMOHHOM CTEH/IE (B
COOTBETCTBHH C MPUKa3oM MUHTpyaa
Poccun ot 17 HOs10pst 2014 1. No
886H) (B TOM UHKCIIE O JUIICH3UH).

[TonnepxuBaTh HHPOPMALIUIO HA

JUTsl TOHMMAHUS T0JTy4JaTe-
JISIMH COLMABHBIX YCITYT
uHpopManuio 00 opraHnusa-
MU Ha HHHOPMAITMOHHOM
crenne. [lognepxuBaem
WH(POPMAITHIO B aKTyaJTbHOM
coctossann. OCyIIecTBIsIEM




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caeenns 0 xo11e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
HE3aBHCHMOI1 OlLIeHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsTHs | (aMuiny, uMenn, | PeATH30BaHHbIC MePhI 10 | (GAKTHYECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JIOJIZKHOCTH) BBISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
UH(QOPMAIMOHHOM CTEH/IC B OpraHu- BHECCHUE KOPPEKTUPOBOK
3allM¥ B aKTyaJIbHOM COCTOSIHHH. pU HEOOXOTUMOCTH B
OcCyIecTBIATh BHECEHUE KOPPEKTH- Te4yeHue 5 pabounx JAHEH.
POBOK B T€UeHHE 5 pabouux JTHEH.
1.3.| YcoBepuieHcTBOBaHUE Pasmectuts Ha odpurmansHoMm caiite | 1.05.2020 T. AobazoBa A.M. Ha odunuansHoMm caiite 01.04.2020r.
JTUCTAHIIMOHHBIX CIIOCOO0B | HHPOPMAITUIO O TUCTAHIIMOHHBIX Jenonpoun3Boautens | PyHKIMOHUPYET Gopma
cnoco0ax B3aMMOIEHCTBHUS | CII0CO0ax B3aUMOIENCTBUS C 00paTHOM CBA3HM, pa3Melie-
C HoJIy4aTessiMu [1OJIy4aTeIsIMA COLIMAIIBHBIX YCIYT U HBI a7IpeC AIEKTPOHHON
COLIMAIBHBIX YCIYT uX (pyHKIIMOHUPOBaHUE, pa3Jien HOTTHI M KOHTAKTHBIX
ounmansHoOro caira «dacto Tene‘bOHHEIX HOMCPOB TV
3a/1aBa€MBIE BOIIPOCHD». B3aUMOACUCTBHSA € MOTTyHa-
TEJISIMH COLMAIBHBIX YCITYT
nuctanimonHo. Co3ian u
3amoyHeH paznaen «Hacro
3aJ]aBaeMbI€ BOTIPOCHD».
1.4.|OGecneuenue Pa3zmenienue aHkeTsl 11 onpoca ExekBapranbHO Aba3oBa A.M. Pa3meniensl aHkeTsI 115 30.12.2020r.
TEXHUYECKOI rpaXkaaH, MpeCTaBICHHE Jlenonpou3BoauTeNs |OMpoca Ipaxk/iaH,

BO3MOKHOCTH BBIPAXKEHUS
MOJTy4aTeJIeM yCIIyT
MHEHHUSI O KaueCTBE
OKa3aHUus yciayr

€XKEKBAPTAJIbHOMN BBITPY3KH
pe3yJIbTaTOB AaHKETUPOBAHUS.
BrIrpy3ky pe3yJsbTaToB aHKETHUPO-
BaHUs, UX MOJACYET U IIPEICTaBIIC-
Hue B Munrtpyncouzamutsl KbP.

MOKBapTAJIbHO OITYOJIH-
KOBAHBI Ha CaliTe pe3yJibTa-
ThI AaHKETUPOBAHHUS, &
TaKXe MPeJICTaBICHbI B
MunTtpyaconzammtsl KBP.




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caeenns 0 xo11e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
HE3aBHCHMOIi OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3zanumn yKa3zaHHeM
KauyecTBa yCJI0BHU He3aBHCHMOIi OEHKH KA4ecTBa | MEpONpHATHs | (DaMUJIHH, HMeHH, | PeATH30BAHHbIE MePbI 110 | GaKTH1eCKHH
OKa3aHMA yCJIyr YCJIOBHI1 OKA3aHUSA yCIYT 0TYeCTBa U YCTPaHCHHIO Cpok
opranusanuei opranmusanuei AOJIKHOCTH) BBISBJICHHBIX peaansanuu
HEJ0CTATKOB
I1. KompopTHOCTH yC10BHii TpeI0CTABJIEHUS YCIYT
2.1. |IloBbIIEHUE YPOBHSA [ToBermienne ypoHs kompoptHocTH |30.12.2020 . budor b.M. [ToBbIlIaercst ypoBeHb 30.12.2020
KOM(OPTHOCTH B OTJCNBHBIX MOMELICHUAX (3aMeHa Jupekrop KOM(OPTHOCTH B
WU IpUoOpeTeHne Mebenu, MTOMEMICHUSX,, TIPOBOIUTCS
HAJIMYUE U IOCTYITHOCTh CAHUTAPHO- MOCTETICHHAs 3aMEHA
TUTUECHUYECKUX TIOMETIICHU ) Me6enu (pyHKIImOHATBHBIC
KpOBATH IS JIeXKAUUX
0O0JIbHBIX, YCTAHOBJICHBI
IITaHTH OTIOPHBIE NS
CaMOCTOSITEITLHOTO
MOIbEMA JIeKAUUX
OOJIbHBIX )
2.2.|Co3nanue ¢onma cpeacts | ObecneyeHne Hammuus GoHa 1.06.2020 r. budor b.M. Hanmuuue ¢onma cpeacrts 01.06.2020r.
nepBOil HEOOXOAMMOCTH | CPEICTB MEPBOM HEOOXOIUMOCTH Jupekrop nepBoil HEOOXOAMMOCTH
JUIs1 OOpaTUBIINXCS TPaXaaH TUTs1 OOpaTUBIITUXCS
rpaxkJaH o0ecreunBaeTcs
nojycranuoHapaMu. Tak
KaK y HaC CTal[MOHAPHOE
o0cy>)KuBaHUE
HEO0OXOIMMOCTH HET.
II1. locTynmHOCTDb yCayr AJId HHBAJIUA0B
3.1. | Bocnonauts HenoctaTtok | CBOEBpEMEHHOE MPEAOCTABICHHE 1.05.2020 1. budos b.M. CBoeBpeMeHHO TnpeaocTaB- | B Teuenue roga
HE00XO0IUMOT0 00opyIOBaHUS IS B teuenune roma Hupexrtop JsieM 000pyTI0BaHUE IS

o0opymoBaHus AJist

MaJIOMOOUIIBHBIX TPYIIIT

MaJIOMOOMIIBHBIX TPYIIIT




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caeenns 0 xo11e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpUsTUSs
He3aBHCUMOM OLleHKH BBISIBJICHHBIX B X0/1€ peanuzauuu yKa3aHueM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsTHs | (aMuiny, uMenn, | PeATH30BaHHbIC MePhI 10 | (GAKTHYECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JIOJIZKHOCTH) BBISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
MaJIOMOOUIIBHBIX TPYIIIT noJryyaTesield COLMAIbHBIX YCIYT noJiydaTesei colralbHbIX
noJyJarenen yciayr yCIIyT, MIPEe0CTaBICHHBIC
®onnom CounanbHOrO
CrpaxoBaHus (MHBAJINIHbIC
KOJISICKU, TPOCTH, XOIYHKH,
KOCTBUIN).
IV. lo0po:kesnaTelbHOCTb, BEKJINBOCTh PA0OTHMKOB OPraHM3alHA
4.1.|OrcyrcrBue cnenuanucra |OOecrnednTh OKa3zaHHe yCIyr 1.05.2020 r. budor b.M. B ycayrax
10 CypIOTIEPEBOLY cypaonepeBoja (00ydeHre CBOero Hupektop CypAONEPEeBOUNKA HET
CHeLHAINCTa UITH 3aKJII0YCHHE HYKIBI
JIOTOBOPA CO CTOPOHHUM
CIELHUATTUCTOM)
V. Y10BJI€TBOPEHHOCTD YCIOBUSAMH OKA3aHHUA yCJIyT
5.1.|Ocnabnenue paboThI Yeunuth paboTy noneyuTensckoro | ExxexkBapranbHO budor b.M. IIpoBenenue perymispHbIX
[Toneunrtenbckoro copera |coseta. [IpoBeneHne perynsipHbIX HupekTop 3aceaHuii Mo BOMpOcam

3acelaHMi 10 BOIIpocam
komnereHmy [loneunrensckoro
COBETA.

KOMIICTCHITH I
[ToneunTensCcKoro coBeTa
IIEPEHECEHBI HA BpEMSI
KapaHTHHA U3-3a
KOpPOHaBUPYCHOU
napexnun COVID-19 na
HEOIIPEIEIICHHBIN CPOK.
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HE3aBHCUMOI OLIEHKHU BbISIBJIEHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
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opraHu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HEJ0CTATKOB
I. OTKPBITOCTH M TOCTYNIHOCTH HHGOPMALH 00 OPraHU3aAUN
1.1. | Pasmemenne nadopmanuu | OTpasuTh YETKYIO, CTPYKTYPUPOBAH- 1.05.2020 r. [Iporpammuct Ha caiire pa3menena 30.12.2020 r.
Ha opUIMaTBEHOM caiiTe He | HYIO, IOCTYIHYIO /i TOHUMaHUA B Teuenue rona |Jlakynos M.P. MH(pOPMALKA O YaCTHBIX
B IIOJIHOM 06’béMe InojyvdyaTeisiMu COqUaIbHBIX YCIIyT CHCHI/IZU'H/ICT o Jnax v opraHusanusx,
I/IH(i)OpMaLII/IIO 00 OpraHuvsalu Ha coIl pa60Te OKa3aBIINuX
o(HUIMaTILHOM caiiTe (B COOTBETCTBHUU C 0JIarOTBOPUTENHHYIO TIOMOIITH
AcanoBa 3.b.
npukazoMm Muntpyna Poccun ot 17 )uabIiaM. OOHOBJICHBI
CnenuaimcT mo

HOsIOpst 2014 1. Ne 886H). 6 KOJIMYECTBO, 00BEM
HOI[Z[Cp)KI/IBaTB I/IH(i)OpMaLII/IIO Ha cou.pa oTe MpeaAOCTaBJICHHBIX
o(UINATBHOM caiiTe OpraHU3aluy B burruesa A.M. COILMAIBHBIX YCITYT 3a JaHHbIH
aKTyaJIbHOM COCTOSIHUH. OCYIIECTBIIAT TepHo.
BHCCCHUC KOPPCKTUPOBOK B TCUCHUC 5
pabouux IHEH.

1.2. | Pazmemenue napopmaryu | OTpasuTh YETKYI0, CTPYKTYPHUPO- 1.05.2020 1. 3aB.METOAUYECCKUM Ha crene y Bxona pasmectun | 1 moigyroaue

Ha UH()OPMAIIHOHHOM
CTEH/IC HE B ITOJIHOM
00béMe

BaHHYIO, IOCTYIHYIO JUIsi TOHUMAaHUS
MOJTYYaTEeNISIMU COIIMATBHBIX YCITYT
uHpopMaIuio 00 OpraHu3aluy Ha
WHPOPMAITMOHHOM CTeH/IE (B
COOTBETCTBHH C MPUKa3oM MUHTpyaa
Poccun ot 17 HOs10pst 2014 1. No
886m).

[TonnepxuBaTh HHPOPMALIUIO HA
UH(QOPMAIIMOHHOM CTEHJIC B
OpraHu3aIfy B aKTYaJIbHOM
coctosiHUH. OCYIIECTBIATh BHECEHUE
KOPPEKTHPOBOK B TEYCHHUE 5 pabounx

B teuenune roga

KaOWHETOM
baGaes P.A.
[Iporpammucr
Jlakynos W.P.
I'n.Oyxrantep
AxOynaTtoBa JI.M.

HOBBIN HHPOPMAITHOHHBIN
cTeH ] B O0bIIoM dopmare.
Brina aktyanusupoBaHa u
pacimupena Bcst HHQOpMAIUs
Ha cTeHe (pexuM, rpaduk,
KOHTaKTHBIC TeJIe()OHEI,
CTPYKTYpa, YUPEKIACHUS, BUMIH
COIMAJIBHBIX YCIIyT, (hopma
COLIMAIBHOTO OOCITYKHBaHUS,
KOJIMYECTBO CBOOOHBIX MECT Y
T.0.).

Ha nndopmarmmonroM cTeHe

2020 .




HenocraTkmn,
BbISIBJICHHBIE B X0/1€
He3aBHCHUMOM OLlEHKH
Ka4ecTBa yCJI0BHM
OKAa3aHus yCJayr
opraHusanmein

HanmeHoBaHHMe MeponpuATHS 110
YCTPAHEHHIO HEJ0CTATKOB,
BBISIBJICHHBIX B X0/€
HE3aBHCHMOM OLICHKH Ka4ecTBa
YCJI0BUI OKA3aHUA YCJIYT
opraHusanmei

IlnanoBbIii
CPOK
peanu3anum
MepONnpUSITUS

OTBeTCTBEHHBII
HCIOJHUTEb (C
yKa3zaHHeM
damninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

Caenenns 0 X0/1e peaju3anuu
MeponpusiTus

peain30BaHHbIE Mephl 10
YCTPaHEHU IO
BBISIBJIEHHBIX
HE/I0CTATKOB

CPOK

JTHEN.

ObLIa JOTOJTHEHA
nHpopmarus:

1)mopsaoK mpeaocTaBIeHUS
COIMATILHBIX YCITYT
OecILIaTHO | 3a ILIaTy;

2) 0 TIOTICYUTEIIHCKOM COBETE
YUPESKICHUS;

3)uHdopMaIus 0 IPOBEACHUN
HE3aBUCUMOM OLIEHKHU
kadectBa B 2019 1.
4)pekoMeHIalMy 10 NpoduIay
TUKE KOPOHABUPYCHOU
nHEKIUn 11 TeX, KoMy 60 u
Oouee mer.

1.3.

ObecneueHne OTKPHITOCTH
U TOCTYITHOCTH
uH(pOpMaIIUK Ha caiiTe

KoppektupoBka u ynopsiioueHue
AIEKTPOHHBIX CEPBHUCOB
YUPEXKICHUS IS JIETKOCTH U
yn00CTBa Ipak/IaH.

dbeBpanb

IIporpammucr
Jlakynos W.P.

Jlnst ymo6ceTBa M ISTKOCTH
HaxoXxJeHus: nHopMaun 0o
YUPEKACHUS IPOTPAMMHUCTOM
ObLTa IPOBEICHA KOPPEKTHUPOBK|
pasnenos caiita. B paznene «O
Hac» Obuta qob6aBiaeHa
aKTyaJbHast ”HPopMaIus 00
yupexaeHIH (KOJI-BO CBOOOTHBI)
MECT, 00BEM COII. YCIYT,
OOHOBJICH KaJPOBBIH COCTaB).
WNudopmanus st rpaxxknad v
«[IpoiiTn OHJIAWH-OTIPOCY OBLIH
MePEMEIICHBI Ha TIIABHYIO
CTpaHUILy.

®despanb

1.4.

O0ecrieuenue

Pa3Mermenne aHKeThI I orpoca

Mait

[Iporpammuct

[IpoBenena BeITpYy3Ka aHKET

(paxkTnyeckuit

peaaun3zanuun

30.12.2020 .
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BbIsSIBJICHHbIE B X0/1¢ YCTPAHEHHMIO HEI0CTATKOB, CpPOK HCIOJHHUTENb (C MeponpHuATHS
HE3aBHCHMOI1 OlLIeHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsATHsI | (aMUINM, HMeHH, | PEATH30BAHHBIC MEPHI O | (PAKTHUECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peajn3anuu
HEJ0CTATKOB
TEXHUYECKOU rpaxkjaH, odoecreueHne Jlakynos W.P. OHJTaliH-0TIPOCa Ha caiiTe
BO3MO>KHOCTH BBIPAKEHUSI | €KEKBAPTAJIbHON BBITPY3KHU yupexaenus. [loxcunrano
[IOJIy4aTesIeEM YCIIyT pe3yJIbTaTOB aHKET, UX MMOJCYET. KOJIMYCCTBO PeCIOH/CHTOB,
MHEHHUS O KAUECTBE MMPOBCICH aHAJIN3 OHJIaH-
OKA3AHUS YCITYT ompoca II0 BCeM
mokazatesmsaM. OT4eT 3a
pa3MCIICH Ha caiTte
YUPEKACHUSA
1.5. | O6ecneuenune Pa3memienue Ha cTeHze u caiire HIOHb, 3aB.MeroanueckuM | Ha crenne u caiite CEHTSAOPh
JOCTYIIHOCTH 3aIliCH Ha y4pexaeHus HHGOPMALMHU O CIIOC00aX| CEeHTSIOPb, KaOMHETOM YUPEKACHUA Pa3MEIICHBI
HOJIyYEHHE YCIIYTH MOJTYYEHUS COIMATIbHBIX YCIYT. neKadps Babaes P.A. KOHTAKTHBIE Tele(OHBI
MOHHTOpPHHT AOCTYNHOCTH 3aIlHCH «Cneryioma» u
Ha MOJyYEHHE YCIIyT Yepe3 CauT, Munucrepcrsa Tpyaa u
Tese(hOH U Ha OYMaXKHBIX HOCHUTEIISAX. COUMATBHOM 3amuThI( No
kKabuHeTa), HHPOPMAIIHS O
croco0ax 3aceyicHUs U
IMOJIYy4Y€HUA COIHAIbHBIX
yeiyr. CrenuanicTsl 1o
COIMANBLHON paboTe
MPOBOJWIN KOHCYJIbTAIlUN
yepes caiT u TeneoH ¢
JKCJIAIOIIMMU TOJIYyYaTh
COHAJIBHBIC YCITYTH.
1.6.| OTcyTcTBUE Coznanue abTepHATUBHON Bepcuu | heBpaiib [Iporpammuct Ha caiite yupexnenus deBpaib
IbTECPHATUBHOM BEPCUM | U1 MHBAJIMJIOB 110 3pEHUIO Ha calTe Jlaxynos U.P. HMMEETCS BEpCUs 11

cayTa JUIST UHBAJIMIOB I10
3pEHUIO0

WHBAJIUOB I10 3pEHUIO, B
BEpPXHEU yacTu caiita
HAaXOJUTCS UKOHKA,
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BbISIBJICHHBIE B X0/1€ YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI1 OlLIeHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsATHsI | (aMUINM, HMeHH, | PEATH30BAHHBIC MEPHI O | (PAKTHUECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JIOJIZKHOCTH) BbISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
MO3BOJISIIONIAs PETYINPO-
BaTh pa3Mepsl mpudTa
yA0OHOTO sl YTEHUS.
II. KomdopTHOCTH YC10BHIl NIPeI0CTABICHHUS YCIYT
2.1.| OGecmnieuenue Pazmemnienue Boapl B OyThUIKax Ha 1 | THBaph 3aB.MetonuueckuM | Ha 1 aTaxe yupexnenus STHBAph
JIOCTYITHOCTHU ITUTHEBOU JTaXKe Yy BXOJHOU JBEPHU. KaOMHETOM aAMUHUCTpALMENd OpraHu-
BOJIBI babaes P.A. 30BaHa TOYKa (CTOJI) C
OyTBUTKaMU YHCTOM MHUTHE-
BOI1 BOJIbI, YCTaHOBJICHbI
yKa3aTeJH Ha CaH Y3IIbl.
2.2.|ObecrnieueHme Coznanue HeOOXOAUMBIX YCIIOBUSL | THBAph 3aB.METOJIMYECKUM Crapsle yka3aTenau 3TaxKei | SHBapb
JOCTYMTHOCTH CAHUTAPHO- | IOCTYIMHOCTU CAaHUTApHO- KaOHMHETOM U yKa3aTelu BCEX BXOJOB
TUTMEHUYECKUX TUTHEHHUYECKHUX TTOMEIICHU Babaes P.A. 3aMEHCHBI Ha HOBEIE,
MOMEIEeHU I YCOBEpIICHCTBOBAHHBIE.
2.3. |IloBbIIEHUE YPOBHSA 3aMEHHTH Kpeciia B 30HE OTIbIXa, deBpaib HupekTop B xomnne yupexnenus, rae | peBpaib
KOM(pOPTHOCTH YBEJIUYUTH KOJIMYECTBO MECT JJIs Acanos M.M. MPOBOAATCS COOpaHus U
yo0CcTBa MPOCMOTPA KHUJIbLIAMU ['n.6yxranrep Mpa3JHUYHbIE
IIpa3JHUYHBIX MEPOIIPUATHM. AxOynarosa JI.M. MEpOIPUATHS, CTAPbIE
Kpecia ObUTM 3aMEHEHBI
Ha HOBBIE, YIOOHBIC
KOXaHbIe Kpeca.
2.4.|Co3nanue ¢onma cpeacts | ObecneyeHne Hammuus GoHma MapT Crenuanuct 1o PaGoTHuKaMu ydpexaeHus |MapT

nepBoi HEOOXOUMOCTH

CPEICTB MePBO HEOOXOAMMOCTH
JUTSE OOPATUBIINXCSI TPaXKIaH

CoLMaNIbHOM paboTe
burrnesa A.U.

NPUBJIEYCHBI 01aroTBOPH-
TeNbHbIe (OHIBI TS OKa-




HenocraTkmn,
BbIfIBJIEHHBIE B X0/1€
He3aBUCUMO OI[EHKH
Ka4ecTBa yCJI0BHM
OKAa3aHus yCJayr
opraHusanmein

HanmeHoBaHHMe MeponpuATHS 110
YCTPAHEHHIO HEJOCTATKOB,
BBISIBJICHHBIX B X0/€
HE3aBHCHMOM OLICHKH Ka4ecTBa
YCJI0BUI OKA3aHUA YCJIYT
opraHusanmei

IlnanoBbIii
CPOK
peanu3anum
MepONnpUSITUS

OTBeTCTBEHHBII
HCIOJHUTEb (C
yKa3zaHHeM
damninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

Caenenns 0 X0/1e peaju3anuu
MeponpusiTus

peain30BaHHbIE Mephl 10
YCTPaHEHU IO
BBISIBJIEHHBIX
HE/I0CTATKOB

(paxkTnyeckuit
CpPOK
peaju3anuu

3aHHUs 0JIATOTBOPUTEITHHOMN
MOMOIIM U CPEJICTB MEePBOM
HEOOXOAMMOCTH JIJIst
KHUIIBLIOB YUPEIKICHHS.
ITomomp okazamu: AHO
«TBopu no6po», AHO
«PecypcHBI IEHTP
pa3BUTHS BOJIOHTEPCTBA
(mo6posombuectBa) KbBP,
OJ1arOTBOPUTENBHBIN (OHT
cembu Kanokoeix, MK-1
Y®CHH Poccun o KbP u
YaCTHBIE JIHUIIA.

2.5.

[ToBbllIEHNE MaTEepUATIBHO-
TEXHUYECKOTO
obecrnieueHus
IIPEI0CTaBIICHUS
COLIMAIbHBIX YCIYT

O6opynoBanre OUOINOTEKH,
00BEKTOB CIIOPTA, CPEJICTB 00yUe-
HUs, BOCIMTAHUA U OXpPaHbI 310~
poBbst. ObecnieueHre BO3MOKHOCTH
JIOCTyIla K HUHTEPHETY.

anpenb

CrenuanucT 1o
corl.pabote
burtnesa A.X.

bubnoTeka yupexkneHus
ObLIa MOTIOTHEHA YaCTHOMN
KOJUICKIIUEH KHUT OT OJIaroT-
BOpHUTEISI. AJMUHHUCTPALIUAS
odhopmMmIIa TIOAMUACKY Ha
rasety «[ opsHka» mis obec-
MEYCHUS JOCYTa KUIBIIOB
noma. JKenaromux WHIUBU-
IyaJbHO OOYYHIIM HaBBIKAM
noJrydeHus: nHpopmanuu B
cetut UHTEpHET (B MMOMCKOBBIX
cuctemax Suaexc u I'yrm) Ha
HOYTOYKax u cMapTdoHax
(uncTarpam, What sApp,
Youtube).

anpenb
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HE3aBHCHMOIi OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3zanumn yKa3zaHHeM
KauyecTBa yCJI0BHU He3aBHCHMOIi OlEHKH KA4eCTBA | MEpONpHSATHS | (DaMUJINH, HMeHH, | PeATH30BAHHbIE MEPDI 110 | paKTHYeCKHi
OKa3aHMA yCJIyr YCJIOBHI1 OKA3aHUSA yCIYT 0TYeCTBa U YCTPaHCHHIO CpoK
opranusanuei opranmusanuei AOJIKHOCTH) BBLIAB/ICHHBIX peaansanuu
HEJ0CTATKOB
II1. JocTynmHOCTH yCJayT 1J1sl HHBAJIHU/I0B
3.1. | Yeayru 3aKIroueHre J0roBopa ¢ CooT- deBpaib 3aB.merognueckuM | Ha undopmamuonnom crenne | dpeBpaib
CypAOIIEPEBOAYHNKA BETCTBYIOILEW OPraHU3alueH O KaOMHETOM pasMecTHIIN HHPOPMALIIIO O
MPEI0CTaBICHUH MTPU HEOOXOIH- Babaes P.A. BO3MOKHOCTH CBA3ATHCA 110
MOCTH YCIIYT CypAOIEPEBOLa BUEOCBA3H ¢ JlucreT4epcKkuM
LIECHTPOM HHBAJIUAOB II0 CIyXY]
WX BUACOCBA3U OJIA ITOBBIIIC-
HUA YPOBHA JOCTYIIHOCTHU
COIMAJIbHBIX YCJIYT OIICpaTUB-
HOTO PEarupoOBaHUsl B PEUICHUY
po0JIeM UHBAIHIOB TI0 CITyXY
1 OKa3aHus CIPaBOYHO-
KOHCYJIbTATUBHOMN MOJACPKKHU
3.2.|HeoOxonguMocTh JlomonauTenpHoe MapT Chnenuanuct 1o IIpoBeneH HHCTPYKTaX, B MapT
MPOBENCHHUS UHCTPYKTUPOBaHHE PAOOTHUKOB 110 col.pabore KOTOPOM OBLITH 3aTPOHYTHI
WHCTPYKTHUPOBAHHS COTIPOBOXICHUIO NHBAJIU/IOB B Ammesa I".X. OCHOBHBIC ITOHATH M OLIPC-
PabOTHUKOB T10 HOMEIIEHUH OPraHu3alliK ¥ Ha ACIICHHA TTO BOTIpOCaM 0C-
COTIPOBOKACHUIO IpUJIeramlei TeppuToprun TYNHOCTH 0OBEKTOB H YCHIYT:
MHBATHIOB AOOCTYyIIHaA cpe€aa AJis1 NHBAJIN-

JIOB, U OCHOBHBIE TPEOOBaHUS
00BEKTOB | yCITYT JIJIsl HHBA-
JUJIOB; BUJIBI HAPYIIICHHUH
(hyHKIHNA opraHu3Ma, prUBO-
JSIIHE K MHBATHTHOCTH, H
BBI3bIBAEMBIC MU OTPaHUYC-
HUS CITOCOOHOCTH OCYIIIECTB-
JISITh COIUATEHO-OBITOBYIO
JeATEILHOCTh; 3THKA 00IIIe-
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HE3aBHCHMOI1 OlLIeHKHU BBIfIBJIEHHBIX B X0/1€ peanu3zanumn yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsATHsI | (aMUINM, HMeHH, | PEATH30BAHHBIC MEPHI O | (PAKTHUECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JIOJIZKHOCTH) BbISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
HUA C UHBAJIMIaMU; UHCTPYK-
U 110 IIpaBHUJIaM 3TUKETaA
TIpU OOITICHUH C HHBAIAIAMHU;
ob1mue moaxo/bel K obecrneye-
HUIO JOCTYITHOCTH IJIs1 HHBA-
JINIOB OOBEKTOB COLMAIBHON
UHPPACTPYKTYPHI U YCIYT;
TEXHUUYECKHUE CpecTBa obec-
NEYCHUA JOCTYITHOCTH IJIA
HHBAJIWJ0B 00BEKTOB conua-
JTBHON MHQPACTPYKTYPHI U
YCIIYT.
3.3.|O6opynoBanue VYcraHoBKa ykaszaTesel HampaBie- | MapT 3aB.METOIMYECKUM | Y CTaHOBJICHBI HOBBIE JIONOJI- | MAPT
TEPPUTOPUU U TIOMEIICHUN | HHSI Ha TIPHIJICTAIOIIeH TEPPUTOPHH, KaOWHETOM HUTEJIbHBIC YKA3aTCIIU U
C Y4ETOM JIOCTYITHOCTH YCTaHOBKA 3HaKa «CTOSIHKA JJIs babaes P.A. 3HAaKM C y4€TOM JOCTYITHOC-
JJI1 KTHBAJIMIOB nHBannI0B». O0ecneuenne TH JUISl HHBAJIUJIOB. Y CTa-
JIOCTYITHOCTH CaHUTapHO- HOBJIEH 3HAK «CTOsTHKA JJIA
TATMEHUYECKUX TTIOMEILIEHUMN. MHBAJIH/IOBY, TAKXKe IPHOO-
pETEHBI HOBBIE YKa3aTeln
IJISL CJICTIBIX C UCTIONB30-
BaHWeM mmpudTa bpaiins.
3.4 |Henocrarok Ob6ecreunTs HATMYKE HEOOXOIUMOTO| HOSIOPh 3aB.meTonuueckum | Hapx Bxomom B yupexaenue |30.11.2020 r.

00opyoBaHUS TS
MaJIOMOOUIIBHBIX TPYIII
MoJy4yaresien yciayr

obopynoBaHus 1151 6ecmpe-
MMATCTBCHHOI'O AOCTYIIA MaJ'IOMO6I/I-
JBHBIX TPYII TOTyYaTeNIeH yCIyT

KaOMHETOM
BabGaes P.A.

yCTaHOBJICHA «Oerymas
CTPOKay»; 4yTh HUKE
pa3mMeleHa Tadardka co
mpudTom bpaiiis; B doiie
uMeeTcs TaHIyC JUTs
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HE3aBHCHMOIi OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3zanumn yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHsATHsI | (aMUINM, HMeHH, | PEATH30BAHHBIC MEPHI O | (PAKTHUECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpOK
opraHmu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peajin3anuu
HE/I0CTATKOB
yA00HOTO TIepeABHKCHUS
WHBAJINIOB; B U TE
YCTaHOBJICH MTOPYYEHb; HA
3TaKax pa3MelIeHbI
TaOJIMYKH TS
OpPUEHTUPOBAHUS B 3JJaHHH.
IV. lo0po:kesnaTelbHOCTb, BEKJINBOCTh PA0OTHMKOB OPraHM3alHA
4.1. | HeobxomumocTth [IpoBenaenue mMmeToUUECKUX Anpens u 3aB.METOANYECKUM 3aBe/IyIOLIMM METOANYECKHM | 3KEMECIUHO
MOBBIIICHUS 3aHATUI U CEMUHAPOB. OKTS0pb KaOMHETOM KaOUHETOM [POBC/ICHBI
KBaJTH(HUKAINN OpranuzoBath 00yueHue paboTHu- |B TeueHue roga |babaes P.A. CEMMHApBI Ha TEMY:
CIIELUATIMCTOB KOB YUPEKICHHUS C yIETOM Crenmanmct 1o 1)Metoznp 1 TexHONOTHM
OpTraHu3aIuu pEeaNbHBIX MOTPEeOHOCTEH B col.pabore COMUATILHOM 3aIIUTEL

MOBBIIICHUH KaYeCTBA COMUAILHOTO
00CITyKUBaHUSI.

buttnesa A.W.

2) IlpodeccuonansHoe
o0IIeHre CONUaIbHOTO
pabOTHHKA;
3)[Icuxonoruueckue
0COOEHHOCTH PabOTHI C
JFOIBMU TTOXKHUIIOTO BO3pacTa
B c(hepe ComambHOTro
00CTyKUBaHUS HACEIICHUS.
4)DopmMupoBaHHE
[ICUXOJIOTHYECKOM
KOMIICTCHIIUU y Y
COITMATHHBIX pPA0OTHHUKOB.
5)Mertonst paboTEI cO
CTpECCOM, arpeccueii u
TPEBOTOM y COIMAITLHBIX
pabOTHHKOB.




HenocTatkn,

BBISIBJICHHLIE B X0/1€
He3aBHCUMOM OLIEHKH
Ka4ecTBa yCJI0BHM

OKAa3aHus yCJayr
opraHusanmein

HanmeHoBaHHMe MeponpuATHS 110
YCTPAHEHHIO HEJ0CTATKOB,
BBISIBJICHHBIX B X0/€
HE3aBHCHMOM OLICHKH Ka4ecTBa
YCJI0BUI OKA3aHUA YCJIYT
opraHusanmei

IlnanoBbIii
CPOK
peanu3anum
MepONnpUSITUS

OTBeTCTBEHHBII
HCIOJHUTEb (C
yKa3zaHHeM
damninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

Caenenns 0 X0/1e peaju3anuu
MeponpusiTus

peain30BaHHbIE Mephl 10
YCTPaHEHU IO
BBISIBJIEHHBIX
HE/I0CTATKOB

(paxkTnyeckuit
CpPOK
peaju3anuu

6) [Monsenenue utoros 2020r.
OO6muit anamus.

brimn BeIOpansr HanboIree
AKTyalbHBIC TEMbI JIJIS
TIOBBIIICHUS
po(heCCHOHAIBHOTO YPOBHS
CICIUATHCTOB TI0
colManpHON padore.

V. Y10B/1€TBOPEHHOCTD YCJIOBUSIMH OKA3AHUS YCJIYT

5.1.

AHKETUPOBaHUE MOJTydaTeNei
YCIIYT.

Exemecsauno

Croenuaiuct 1o
CoLMaIbHOM paboTe
Acanosa 3.b.

[IpoBeneno ankeTHpoBa-
HUE OJTy4aTesIen
COLIMAIBHBIX YCIYT 1O
YIOBJIETBOPEHHOCTU
MIPEA0CTABIAEMBIMA
yciyramu (5 aHKeT
€KEMECSIHO).
IToxBapransHO
MTOJCUUTAHBI PE3YJbTATHI,
pa3MELIEHbI Ha caTe
YUpEKIACHUS,
MpEaAOCTABJICHLI B
MHHHUCTEPCTBO.

CIKEMECAYIHO

5.2.

Ocnabnenue paboThI

IIOIICYUTEIBCKOI'O COBETA

YUpEXKIECHUS

Yeunuth paboTy MONeynuTeNbCKUX
COBETOB

aBryCcT

Coenuanuct 1o
COIMATLHOM padoTe
Acanosa 3.b.

ITpoBenena pabota 1o
MIPUBJICYCHUIO HOBBIX
CIIOHCOPOB JJIsI BKIFOUEHUS
B coctaB IloneunTenbckoro




HenocraTkmn,
BbIfIBJIEHHBIE B X0/1€
He3aBUCUMO OI[EHKH
Ka4ecTBa yCJI0BHM
OKAa3aHus yCJayr
opraHusanmein

HanmeHoBaHHMe MeponpuATHS 110
YCTPAHEHHIO HEJOCTATKOB,
BBISIBJICHHBIX B X0/€
HE3aBHCHMOM OLICHKH Ka4ecTBa
YCJI0BUI OKA3aHUA YCJIYT
opraHusanmei

IlnanoBbIii
CPOK
peanu3anum
MepONnpUSITUS

OTBeTCTBEHHBII
HCIOJHUTEb (C
yKa3zaHHeM
damninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

Caenenns 0 X0/1e peaju3anuu
MeponpusiTus

peain30BaHHbIE Mephl 10
YCTPaHEHU IO
BBISIBJIEHHBIX
HE/I0CTATKOB

(paxkTnyeckuit
CpPOK
peaju3anuu

COBETa YUPEXKJICHUS:
Mapsbsina Kynamesa, a
Tak)Ke APyrue 4acTHbIE
JIMIIa OKa3bIBAIOT
0JIarOTBOPUTEILHYIO
MIOMOIIIb.




I'KY «Pecny0JiMKaHCKUH HEHTP COUMATBLHON MOMOIIN CeMbe U JeTIAM»

Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caenenns 0 X0/1e peaju3anuu
BbISIBJIECHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI1 OlLIeHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONPHATHSI | (aMuinu, uMenn, | PEATH30BAHHbIC MePBI N0 | (paKTHYECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTPpaHEHHU1O CpPOK
opraHu3anue opraHu3anme JIOJIZKHOCTH) BBISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
I. OTKPBITOCTH M TOCTYNIHOCTH HHGOPMALH 00 OPraHU3aAUN
1.1. | MakcumansHo npubnu3utk | OOecnieunts Oecniepeboiinyo paboty | B Tedenue roga | 3am. qupekropa CoeBpemeHHO pa3mMenieHsbl | [TocTosTHHO
OTKPBITOCTh ¥ JJOCTYITHOCTD |CaiTa YUPESIKICHUS H [ITakoBa M.M. BCsl aKTyasbHasi HH(popManus
uHpOpMaIUH, CBOEBPEMEHHOE Pa3MeIICHUE FOpHCKOHCYIBT B COOTBETCTBHUH C TIOTPEOHO-
pa3MeIIeHHOI Ha caliTax aKTyanbHOW HMH(OpMAaIWu B Lllorenos B.IO. CTSIMU TIOJTy4aTeliel colma-
COIMABHBIX YUPEXKICHUH K | COOTBETCTBHU C IMMOTPEOHOCTMH JBHBIX yciyT. Pa3merniena
peaNbHBIM MIOTPEOHOCTAM | IOJTydaTeNiel COMATbHBIX YCITYT. nHpopMaIus 00 oobeme
noyyareneil connansHeIXx | PasmMecTuTh Ha caiite nHpopManuio MPEIOCTaBIISIEMBIX COIAAIb-
YCIIYT B 4aCTH MTOJTHOTEI 00 00BeMe TPeOCTABISIEMBIX HBIX YCIIYT 32 CUET OFO/IKET-
CBEJICHHH, JISTKOCTH H COIMAJIBHBIX YCIIYT 32 CYET HBIX aCCUTHOBaHHH O0JKeTa
y1o0OCTBa MOJIb30BAHMS ISl | OFO/KETHBIX aCCUTHOBAHUH OIOJKETa KBP u 3a mnaty Ha riiaBHO#
rpaxkJiad KBP u 3a nnary. CTpaHUIIE caiiTa yUpexKICHHUS.
1.2. | YcoBepiieHCTBOBATh HNndpopmupoBanue mnomxydareneit B teuenue roga | 3aM. 1upekropa [TpoBoaurcs nadopmarmon- |IlocTosHHO

JHUCTAHI[MOHHBIE CITOCOOBI
o0OpaTHO¥ CBSI3U U
B3aUMOJICUCTBUS C
MOJIy4YaTesIMU YCIYT, B
0COOEHHOCTH
DIIEKTPOHHBIE CEPBUCHI

COLIMATIBHBIX YCIYT O BO3MOXKHOCTH
00paTHOM CBSI3H CO CIIEIUATIUCTAMHA
YUpEXJIEHUS TIOCPEACTBOM
AJIEKTPOHHBIX CEPBUCOB B T.4.
MOJy4YeHUEe KOHCYJIbTALUU MO
OKa3bIBa€MbIM YCJIyraM Ha caiTe
yupexaeHus B pazaene «Hacro
3a/1aBa€Mbl€ BOIIPOCHD)

[ITakosa M.M.
IOpuckoHcynpT
Ioreunos B.IO.

HO-TIPOCBETUTENBCKAs paboTal
B BUJIC KOHCYJIbTALUI C
MOJYYaTeNSIMUA COITUATTBHBIX
YCIYT O BOBMOKHOCTH 00part-
HOU CBSI3U CO CIICIUATUCTAMHY]
YUPEKIECHHSI TOCPEICTBOM
3JIEKTPOHHBIX CEPBUCOB B T.4.
MOJIy4eHHE KOHCYJbTAIH
10 OKa3bIBAEMBIM YCIIyTaM Ha
CalTe yUpeKICHUS B pas3/iciie
«[TomyuaremnsiM connanbHBIX
ycayr»: moapaszzaenax «Yacro




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caenenns 0 X0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHIO HeJOCTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOI1 OlLIeHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHATHSI | (aMuinu, uMenu, | PeATH30BAHHbIC MePBI N0 | (paKTHUIECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpPOK
opraHmu3anue opraHu3anme JIOJIZKHOCTH) BBISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
3aJjaBaeMbI€ BOTIPOCHI» U
«HTepHeT-TIpHEeMHasD»
1.3. | Hemonnoe pa3merienue Pa3mectuth Ha HHGOPMAITMOHHBIX 1.05.2020 r. |3am. qupexTopa Pa3meliena nuneHsus Ha
uH(popmaIuu Ha CTEHJIaX B MOMENIIEHUAX [ITakoBa M.M. OCYILIECTBJIIEHUE MTEPEBO30K
UH(OPMAIIMOHHOM CTEHJIE | OpraHu3aluy HHHOPMAITHIO O IOpuckoncynpt MaccaxxupoB
OpraHu3aIuu HaJIMYUHU JIMIICH3UI Ha Ioreunos B.1O. aBTOMOOMJIBHBIM
OCYIIECTBJICHUE ACSATEIbHOCTH, TPAHCIIOPTOM.
noJsIeKaliei TUIeH3UPOBAHUIO
1.4.| O6ecneunTs B NudopmupoBanue mnosmydaresncit B teuenue roga | [llakoBa M.M. [IpoBoastcs ankerupoBanus | [locTostHHO
OpraHu3aIusIxX COIIMAIBHBIX YCIYT O IOpuckoncynpt HOJTy4YaTesien COIMaIbHBIX
TEXHUYECKYIO BO3MOKHOCTH BBIPaKEHUSI MHEHHUS [llorenos B.1O. YCIIYT IO YIOBJICTBOPCHHOC-

BO3MO>KHOCTb BBIPKEHUS
MOJTy4aTesIeM yCIyT
MHEHHUSI O KaueCTBE
OKa3aHMs yCayT (Haau4ne
aHKEeTBI ISl OIpoca
rpaXkaaH Uiu
TUIIEPCCHIIKY Ha HEE)
(obecrieunTh
€XKEKBapPTAIBHYIO
BBITPY3KY PE3yJIbTaTOB
AHKETUPOBAHUS, UX
MOJICYET U MPEeJICTaBICHHE
B MUHTpyICOL3AIIUTHI

KBP)

0 Ka4eCTBE OKa3aHUs yCIIyT
IIOCPEACTBOM 3aIIOJIHEHUS aHKETHI
JUIs OIIpOCa MOJIydaTesien yciyr o
Ka4eCTBE YCIOBHH OKa3aHUS YCIIyT
Ha opUIIHaTHFHOM caiTe
YUPEXKICHUS.

TH TIPEIOCTABISIEMBIMHU CO-
UAbHBIMHU YCITyTaMH, B T.4.
oHJaiH-omnpoc. ObecrneueHa
€XKEKBapTaJIbHAasl BHITPY3Ka
pe3yIbTaTOB aHKETHPOBAHUS,
UX TIOJICUET U TIPEJOCTaB-
nenne B MTuC3 KBP.

Ha crenmax yupexueHus
pasMernieHa nHpopMaIus o
BO3MOYKHOCTH BBIPAKEHHS
MHEHHS 0 Ka4eCTBE OKa3aHUs
YCIIYT TOCPEACTBOM 3aIlOJTHE-
HUSI aHKETHI JJIS OTIpoca
nojy4dareseu yciuyr o
Ka4yeCcTBE YCJIOBUIA OKa3aHHS
yCIIYyT Ha O(QUIHATHEHOM




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caenenns 0 X0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOIi OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3zanumn yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHATHSI | (aMuinu, uMenu, | PeATH30BAHHbIC MePBI N0 | (paKTHUIECKHH
OKa3aHMA yCJIyr YCJIOBHI1 OKA3aHUSA yCIYT 0TYeCTBa U YCTPaHCHHIO Cpok
opranusanuei opranmusanuei AOJIKHOCTH) BBISBJICHHBIX peajnzanuu
HEJ0CTATKOB
caiiTe yupeKJIeHUs C
yKa3aHHEeM CCBLIKH.
3a 9 mecsue 2020r.
nocTynuio 15 oTBeToB
AHanM3 MoJy4eHHBIX
OTBETOB ITOKA3aJ MOJTHYIO
yIIOBJIETBOPEHHOCTD
MOJy4JaTesIel KaueCTBOM
OKa3aHHs COIHATBHBIX YCIIYT.
I1. Kom¢opTHOCTH YyC/I0BHIi NPEIOCTABICHHUS YCIYT
2.1.| Ynyumenue marepuanbHo | [loBbienne ypoBHs komdopTHOCTH | B Teuenue roga Hupexrop Yact4HO 3aMeHEHA 30.12.2020 .
TEXHUYECKON Oa3bl B OT/ICJIbHBIX TIOMEIICHUSX (3aMEeHa TempoxoBa O.A. | Mebenb, mpuodpeTeHa
YUPEXKACHUS WK proOperenue mebenm, KOMITBIOTEPHAS] TEXHUKA.
HaJIMYUE U IOCTYIHOCTh CAHUTApHO- [TproGpereHsl
TUTUEHUYECKUX MTOMEIICHUI ) OaKTepULIUTHBIC JTAMITHI.
II1. locTynmHOCTDb yCayr AJI HHBAJIUA0B
3.1. | Yayumenue maTepuanbHo | BocoaHUTH HEOCTATOK B teuenue rona Hupexrop B nensax BocnosiHEHMs SuBaps 2020r.
TEXHUYECKOUN 0a3nl HE0OXOIMMOTO 000PYAOBAHUS JISI Tempoxora O.A. HEIOCTaTKa HEOOXOIUMOI 0

YUpEXKIECHUS

MaJIOMOOUIIBHBIX TPYIIIT
MoJTy4yaTesie yCiyr.

o0opymoBaHUS st
MaJIOMOOMIILHBIX TPYIIIT
MOJIy4aTesIe COLMaIbHbIX
YCIIYT IPHOOPETEHO
WHBAJIUJIHOE KPECIo, B
MOMEILIEHUSAX CAHY3JI0B
YCTaHOBJIEHBI TIOPYYHHU.




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caenenns 0 X0/1e peaju3anuu
BbIsSIBJICHHbIE B X0/1¢ YCTPAHEHHMIO HEI0CTATKOB, CpPOK HCIOJHHUTENb (C MeponpHuATHS
HE3aBHCHMOI1 OlLIeHKHU BbISIBJICHHBIX B X0/1€ peaaun3zanuu yYKa3aHueM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHATHSI | (aMuinu, uMenu, | PeATH30BAHHbIC MePBI N0 | (paKTHUIECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpPOK
opraHmu3anue opraHu3anme JOJIKHOCTH) BBIABJICHHBIX peaiusaluu
HEI0CTATKOB
3.2.| Opranu3zoBarts npoBeaeHue | Peanuzanus «Beimucok u3z UTIPA [To «ITnany 3aM. qupeKkTopa Cornacho rogoBomy «Ilnany | [locTostHHO
Mepornpuaruil no UITP JIETe UHBAJIUJIOBY. paboTsI ¢ [ITakoBa M.M. MEPOIPUATHI C CEMbAMH U
I[eTeI\/'I-I/IHBaJ'II/II[OB. IETHMHU C ACTbMH C OTPaHUYCHHBIMU
OI'pPaHUYECHHBI- BO3MOXHOCTAMU 310POBbA

MM BO3MOIKHOC-
TSMU 37IOPOBBS
(B T.4. ¢ «1€Th-
MH- HHBaJIUIa-
MHU») U UX
cembsimu 'KY
«Pec-
nyOJIMKaHCKUN
IIEHTP COIMAJTb-
HOM ITOMOIIH
CEMbE U IETAM
MT u C3 KbP
Ha 2020r.»

I'KY «PLCIICI» MT3 u C3
KBP» B 1 kBaptane 2020r.
CTHEIUAINCTAMHU YUPEXKIe-
HUSI TPOBEJICHBI CIIEAYIOIIHE
MEpPONPHUATHS.

B pamkax peanuzanun
«UTTPA» u npenocTaBieHus
«Ycayr B LIeSX MOBBIILIEHUS
KOMMYHHUKATHBHOT'O IOTEH-
[yaJa nojryyaTesis Coluaib-
HBIX YCIYT, UMEIOLIUX Orpa-
HUYCHUS KHU3HEIeATeIbHOC-
TH, B T.4. JIETCH-UHBAIUIOB
Ha Ka)/10T0 peOeHKa-MHBA-
mua 6w01 cocTaBiieH «llepe-
YEHb MEPONPHUITHH TTO
coLlMajJbHON peaduIuTaun
WM abunuTanuy peoeHka-
WHBAIIU/1a», pa3pab0oTaHHBIN
B COOTBETCTBUM ¢ «Bplmuc-
koit u3 UITPA pebenka-
MHBAIU/IA».

B cootBetrcTBHM C «Ilepeu-
HEM MEPONPHUITUH TTO
COIMAJIHbHON PeadMIIUTAITIN




HenocraTkmn,
BLISIBJICHHBIE B X0/1€
He3aBHCHUMOM OLlEHKH
Ka4ecTBa yCJI0BHM
OKAa3aHus yCJayr
opraHusanmein

HaumeHoBaHHe MepONPUATHS 110

YCTPaHEHHI0 HE0CTATKOB,
BBISIBJICHHBIX B X0J1€

He3aBHCUMOI1 OIleHKH KayecTBa

YCJI0BUI OKA3aHUA YCJIYT
opraHusanmei

IlnanoBbIii
CPOK
peanu3anum
MepONnpUSITUS

OTBeTCTBEHHBII
HCIOJHUTEb (C
yKa3zaHHeM
damninm, umeHu,
0TYeCTBA H
JIOJIZKHOCTH)

Caenenns 0 X0/1e peaju3anuu
MeponpusiTus

peann3oBaHHbIE MePbI MO
YCTPaHEHU IO
BbISIBJICHHBIX
HEeI0CTATKOB

(paxkTnyeckui
CPOK
peaju3zanuu

WM abunuTanuy peoeHka-
HWHBaJIWJA» rposeaeHo 133
COLIMAIbHO-PEea0MIINTAI[HOH-
HBIX MEPOIPHUSATHH:

10 COLIMAIIBHO-CPEIOBOI
peaduIUTAIIN WITH
abmwmranmu — 34;

10 COI[MAJILHO-OBITOBOM
ajanranuu —34;

10 COIMOKYJIBTYPHOU
peadHIUTAIIMN WITH
abmnuranuu - 34;

10 COLIMATILHO-
[ICUXOJIOTHYECKOM
peadUIUTAIIMN WITH
abunuranuy— 31.

Bcero B nonyctannoHapHou
bopme obciTykeHo 6 peTei-
nHBaMHA0B 10 «UTIPAY.

IV. lo0po:xkesnaTelbHOCTb, BEKJINBOCTh PA0OTHMKOB OPraHM3alHMA

4.1.

Opranuzanus o0yyeHus
Ha Kypcax IOBBIIICHUS
KBaJTU(DUKAITIH
COTPYJHHKOB
OKa3bIBAOLINX
COIMAJIbHBIC YCITYTH
VHBAJIHJIAM

OpranuzoBaTh JOMOIHUTEIILHOE
npodeCCHOHAIBHOE 00yUYeHNE
PYKOBOAUTEIIEH, CIIELIUATIUCTOB
YUPEXKJIEHUHN C YUETOM peabHbIX
NOTPEOHOCTEH B MOBBIIICHUN
KauecTBa COIUAILHOTO 00CITYKH-
BaHUs B HAYYHO-METOIUYECKUX

ITo nany
IIPOBEJICHUS
KIIK

3aM. JUpeKTopa
[ITakoBa M.M.

3a OTYETHBIN nepuos
KYPCOB TIOBBIIIICHUS KBaJIH-
(bUKaIUu COTPYIHHUKOB,
OKAa3bIBAIOIIUX COLIMAILHEIC
YCIIYTY MHBAJIUJaM, HE
OBLIIO.

JlaHHBIE CIICITUATUCTHI




Ne HenocTatkn, HaumeHoBaHue MepONPpUATHSA 110 IlnanoBbIi OTBeTCTBEHHBIH Caenenns 0 X0/1e peaju3anuu
BbISIBJICHHBIE B X0/1€ YCTPAHEHHUIO HeI0CTATKOB, CpoOK HCIIOJIHUTED (¢ MeponpusiTus
HE3aBHCHMOIi OLIEHKH BBIfIBJIEHHBIX B X0/1€ peanu3zanumn yKa3zaHHeM
Ka4yecTBA yCJIOBHIA He3aBHCHMOIi OLEHKH KA4eCTBA | MepONpHATHSI | (aMuinu, uMenu, | PeATH30BAHHbIC MePBI N0 | (paKTHUIECKHH
OKAa3aHUS yCJIyT YCI0BHI OKa3aHUSA YCJIYyT oT4yecTBa U YCTpaHEHHU1O CpPOK
opraHmu3anue opraHu3anme JIOJIZKHOCTH) BBISIBJICHHBIX peaju3anuu
HEJ0CTATKOB
HEHTpax (B TOM YHUCIIe I PHOO- MPOLUIN KYPChI MOBBIIIIE-
pPETEeHHUS CIIeUATNCTOB B 00JacTH HUS KBATU(UKAIINY B UIOHE
peanu3anui BO3MOKHOCTH 2019r. o Temam: «CoBpe-
MPEIOCTABIICHUS] MHBAIHIAM TI0 MEHHBIE TEXHOJIOTHHI
Cyxy (CIyXy W 3pEHHI0) yCIyT peaduHuTay 1 abuin-
cypaonepeBogunka(tudrocypaonep TalUM JI€TeU-UHBAIUIOBY U
€BOJIYHKA)) «Opranuzanus paHHei
MTOMOIIH JIETSM C OTpaHu-
YEHHBIMU BO3MOKHOCTSIMU
3JI0POBbBSI».
V. Y10B/JI€TBOPEHHOCTD YCIOBUSAAMH OKA3aHHUA yCJIYyT
5.1.|Ocnabnenue paboThI [IpoBenenue 3acenanuii B teuenue rona Jupekrop IIpoBeneHo 3acenanue 10.01.2020r.
MOIEYUTENbCKUX coBeTOB | [lomeunTenbckoro coBera TempokoBa O.A. |IloneunTenbCckoro coBeTa

YUPEXKIIEHUS C LETbI0 OKa3aHUs
COJICHCTBUS B PEIICHUU TEKYIIUX U
MNEPCHICKTUBHLIX 3a1a4 pa3BUTHA U
3 PEKTUBHOCTH IEATETLHOCTH
YUPCIKACHU, YITYUIICHUA KaUuCCTBA
ero paboThI;

3am.qupexropal omia
yeBa .M.

(c moaBeIEHUEM UTOTOB
HE3aBUCHUMOH OIICHKH
KayecTBa pabOThI
yupexaenus — «HOKy).
Bo 2, 3 u 4 kBapranax
3acejaHus He
MIPOBEICHOOAUIINCH B CBSI3U
C BBEICHUEM
OTPaHUYUTENBHBIX MEp Ha
MPOBEJIEHUE MACCOBBIX
MEpPOIPHUITHH.




